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Abstract

Using a qualitative research design, this study seeks to bridge the gaps in
current literature by underlying three objectives: a.) to explore the identity of ARMY
which is a fan community of BTS Korean pop band b.) to study the BTS fan activism
during the COVID-19 pandemic and c.) to study the dynamics of the BTS fans in
Thailand. Based on analytic induction, in-depth interviews and observations were
systematically conducted. Our results show that ‘object’” and ‘code’ are the
mutual form of fans’ identity and band’s identity. Moreover, the mode of
interactions between the band and fans is eventually changed from offline to
online platform due to the pandemic. Furthermore, with the growing number of
memberships and the effectiveness of online market channel combined, BTS fans

have created a stronger network through online platform.

Keywords: BTS Fan, Korean Artist BTS, Fan Identity, Collective Behavior, Online
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