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ABSTRACT

This research aimed to investigate the speech act of cancellation and classify pragmatic deficiencies among
Chinese undergraduate students learning Thai as a second language. The study focused on communication
strategies used across three different social status dyads: where the speaker has lower, higher, and equal status
relative to the listener. The subjects consisted of 60 Chinese students at Uttaradit Rajabhat University. Data were
collected using a Discourse Completion Test (DCT) comprising 15 simulated scenarios.

The findings revealed three main categories of pragmatic deficiencies: 1) Linguistic rule violations, including
errors in spelling, tones, and the inappropriate selection of pronouns, verbs, and final particles relative to social
status; 2) Communicative intent deficiencies, characterized by negative pragmatic transfer from the mother
tongue, resulting in overly direct speech, lack of softness, or the use of imperative structures inappropriate for
higher-status listeners; and 3) Interpretation deficiencies regarding the situational intent. Furthermore, while
"giving reasons" was the primary strategy employed by the learners, their responses were often too brief and
lacked supporting strategies to mitigate face-threatening acts according to Thai cultural norms. The study
suggests pedagogical approaches that integrate explicit instruction on linguistic forms (Focus on Form) with Thai

socio—cultural awareness to enhance pragmatic competence.

Keywords: Pragmatics, Pragmatic Failure, -Cancellation Strategies, Chinese Learners, Social Status
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