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Abstract

The research study titled “Guidelines for Improving the Service Quality of Hajj Operators
in Bangkok” aims to: 1. Examine the management practices of Hajj operators in Bangkok, 2.
Investicate the service-related issues faced by these operators, and 3. Propose strategies to
improve the service quality of Hajj operators in Bangkok. This qualitative research was conducted
through in-depth interviews and focus group discussions with 35 Hajj operators in Bangkok. The
findings were analyzed to develop systematic management improvement guidelines.

The results revealed that the management practices of Hajj operators in Bangkok
emphasize planning and providing convenience to service recipients. It was also found that
organizational size significantly affects the quality of management and service delivery. Larger
operators excel in terms of resources, systems, and their ability to meet customer needs, whereas
smaller and medium-sized operators face several limitations that require development to address
challenges and improve service efficiency.

The study identified key service challenges, including a shortage of qualified personnel,
inadequate training, and inefficient management. Effective management requires systematic
planning, the adoption of technology, and personnel development. Based on the findings, the
study proposed several strategies for improving the service quality of Hajj operators in Bangkok.
These include enhancing management capabilities, providing training to staff to improve their
expertise, integrating appropriate technologies into service processes, and implementing effective
safety management systems. These strategies aim to deliver high-quality services that truly meet
the needs of service recipients and beneficial for Hajj operators in Bangkok, enabling them to
enhance their service quality and achieve greater customer satisfaction.

Keywords development, service quality, Hajj operators, Hajj business, Bangkok.
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Abstract

The purpose of this study was to study the level of satisfaction of Muslim tourists with
tourism services in Thailand. The factors affecting satisfaction are considered, including halal food
service. Religious and cultural accommodating, quality of service and hospitality, cleanliness and
safety, and accessibility and travel. The research used data collection methods from a sample of
400 Muslim tourists visiting Thailand. Using questionnaires as a tool to collect data.

The results of the study showed that Muslim tourists have a high level of satisfaction with
services that support religion and culture, such as the provision of appropriate prayer places and
standard halal food services, as well as satisfaction with the quality of service and friendly and
efficient hospitality. The cleanliness and safety of tourist attractions have also received good
feedback, although access to attractions and travel are still diverse in opinions, which need to be
further developed. The results of the study suggest that the development  of information on
halal food and services that meet the religious and cultural needs of Muslim tourists can increase
satisfaction and promote sustainable tourism growth in Thailand.

Keywords Satisfaction, Muslim Tourists, Tourism Services, Halal, Cleanliness
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Abstract

This research aims to study the guidelines for obtaining Halal certification among
entrepreneurs in Singburi Province. This process is crucial for enhancing credibility and trust in
products or services among Muslim consumers. The study employs qualitative research methods,
including in-depth interviews with entrepreneurs who have experience in obtaining Halal
certification and officials involved in the inspection and approval of Halal certification applications.

The findings reveal that entrepreneurs in Singburi Province face several obstacles in
obtaining Halal certification. These challenges include the complexity of the process, the need for
specialized knowledge, and the costs associated with the application process. Additionally, a lack
of understanding about the Halal certification process emerged as a significant factor contributing
to the difficulties faced by entrepreneurs.

Based on the findings, the researcher proposed several recommendations to improve
the efficiency of the Halal certification process. These include organizing training programs and
providing knowledge to entrepreneurs, simplifying the application process, and offering financial
support for certification fees by relevant agencies. These improvements aim to enhance efficiency
and reduce the obstacles encountered by entrepreneurs. This research highlights the importance
of Halal certification in not only boosting the credibility and trustworthiness of products or services
but also expanding market competitiveness and customer bases. Such benefits contribute to both
the local and national economy. The results of this study can serve as a guideline for improving
the Halal certification process in Singburi Province and other regions. Furthermore, it provides a

foundation for future research on Halal certification procedures.

Keywords: Halal Certification, Entrepreneurs, Central Istamic Council of Thailand
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Abstract

This article explores the evolution of Chinese fusion cuisine in contemporary markets, with
particular focus on local and halal food segments. Through analysis of recent literature and
industry developments from 2020-2023, the article examines how Chinese cuisine adapts to
changing consumer preferences while maintaining its cultural essence.

The analysis covers three key areas: market expansion strategies, product innovation
approaches, and halal market integration. The findings reveal that successful adaptation requires
a comprehensive understanding of local food cultures, effective product innovation that balances
tradition with local preferences, and careful attention to halal certification requirements. The halal
market presents significant opportunities, projected to reach USD 2.6 trillion by 2023, requiring
specific strategies for successful market entry and integration.

The article identifies critical success factors including cultural sensitivity, operational
excellence, strategic partnerships, and continuous innovation in menu development and service
delivery. These insights provide valuable guidance for restaurant operators, food industry
professionals, and stakeholders interested in expanding into diverse markets while maintaining
authentic Chinese culinary traditions. The discussion highlights the importance of balancing global
brand consistency with local market adaptation to ensure sustainable growth in an increasingly
competitive industry.

Keywords: Chinese Fusion Cuisine, Local Market Adaptation, Halal Certification, Product

Innovation, Cultural Adaptation
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Introduction

The evolution of Chinese cuisine, particularly in niche markets like local and halal
segments, reflects a dynamic adaptation to changing consumer needs in an increasingly globalized
world. The halal market presents significant opportunities, projected to reach USD 2.6 trillion by
2023 (Aydin Can, 2022), with increasing consumer demand for halal-certified products beyond
Muslim-majority countries (Attwood et al., 2023; Nor et al., 2023). Chinese cuisine, with its historical
richness and regional diversity, exemplifies culinary glocalization through the dynamic interplay
between global influences and local traditions (Klein, 2020; Wu & Cheung, 2014).

This study aims to examine three critical aspects of Chinese fusion cuisine adaptation in
the global marketplace. First, we investigate market expanion strategies, focusing on how Chinese
restaurants adapt their operations and menus to penetrate new markets while maintaining
authenticity. Second, we analyze product innovation through the development of fusion dishes
that blend Chinese culinary techniques with local ingredients and preferences. Third, we examine
halal market integration, including certification processes, supply chain management, and cultural
adaptation requirements for successful market entry. Additionally, we identify critical success
factors for sustainable growth in diverse markets.

This article reviews academic literature from 1995-2024, with particular emphasis on recent
publications (2020-2024, 90% of sources), drawing from comprehensive database searches
including Scopus, Web of Science, and Google Scholar. The systematic literature review analyzed
67 publications, including peer-reviewed journal articles (63), conference proceedings (1), and
Books/book sections (3), selected based on specific criteria: (1) focus on Chinese fusion cuisine
adaptation and market strategies, (2) halal market requirements and certification processes, and
(3) business adaptation in Asian markets. Keywords used in the search included Chinese fusion
cuisine, local market adaptation, halal certification, product innovation, and cultural adaptation.
The analysis explores patterns of successful adaptation and key factors contributing to sustainable
business growth in diverse cultural contexts.

This article contributes significantly to both theoretical understanding and practical
implementation in the field of culinary globalization and market adaptation. The findings provide

valuable insights into successful cultural adaptation strategies in global markets and offer practical
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guidelines for effective market entry and expansion. Furthermore, the study identifies critical
factors for business sustainability in diverse markets and supports strategic decision-making for
restaurant operators and industry stakeholders. The results will benefit restaurant owners, food
industry professionals, and researchers interested in culinary globalization and market adaptation
strategies, providing a comprehensive framework for understanding and implementing successful

cross-cultural culinary ventures.

Literature Review

1. The Role of Chinese Cuisine in Global Fusion: Balancing Tradition and Innovation

Chinese cuisine plays a pivotal role in global fusion, balancing tradition and innovation by
integrating its rich historical roots with modern culinary practices. This dynamic interplay preserves
cultural heritage while fostering creativity and cross-cultural exchange, creating a unique culinary
landscape that bridges past and present gastronomic traditions. The adaptability of Chinese cuisine
in incorporating new elements while maintaining its core cultural identity demonstrates its
resilience and relevance in contemporary global dining.

Chinese cuisine is deeply rooted in a rich cultural and historical context, with a culinary
tradition spanning over three millennia. It is characterized by a vast array of dishes, estimated to
be around 80,000, and unique approaches to ingredients and cooking techniques (Xiaotao &
Koloda, 2022). The evolution of Chinese cuisine from imperial to modern times reflects continuous
adaptation and transformation, maintaining traditional elements while incorporating new
influences. This evolutionary process has been shaped by regional diversity, historical events, and
cultural exchanges, resulting in a sophisticated culinary system that continues to influence global
gastronomy.

Fusion cuisine, described as a "elobal adventurous journey," involves the innovative
combination of elements from different culinary traditions (Al Ferdous, 2017). This approach
allows for the creation of new dishes that transcend cultural boundaries, making Chinese cuisine
a significant player in the global culinary landscape. In Southeast Asia, Chinese migrants adapted

their culinary practices to local ingredients and tastes, resulting in new hybrid forms of Chinese

U
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cuisine (Beng, 2013). These adaptations have created unique regional variations that reflect both
Chinese culinary heritage and local cultural influences, enriching the diversity of Asian cuisine.

The integration of modem culinary techniques, such as molecular gastronomy, into
traditional Chinese cooking represents a significant innovation. This fusion enhances the sensory
experience of Chinese dishes and aligns with global trends in food science and technology (Wang
& Wang, 2016). The development of fusion cuisine in the food and beverage sector highlights the
impact of globalization and technological advancements on culinary practices (Sirin & Gencer,
2024). This technological integration has opened new possibilities for presentation, flavor
combinations, and dining experiences, while respecting the fundamental principles of Chinese
cooking.

While Chinese cuisine continues to innovate and adapt, it faces challenges in maintaining
its authenticity amidst global influences. The balance between tradition and innovationis crucial
to preserving the cultural essence of Chinese cuisine while embracing new culinary trends,
enriching the global culinary landscape and fostering a deeper appreciation of Chinese cultural
heritage. This delicate equilibrium requires careful consideration of cultural preservation while

allowing for creative evolution that meets contemporary dining preferences and expectations.

2. Local Market Adaptation in the Food Industry

Local market adaptation, a strategy where businesses adjust their products and services
to meet the tastes and preferences of local consumers, is crucial in the food industry (Vrontis &
Thrassou, 2007). This adaptation is particularly important for chain restaurants and global food
brands, where successful marketing campaigns require collaboration between global and local

teams to ensure local needs are met without compromising brand identity (Freedman, 2015).

Chinese fusion restaurants serve as an excellent case study for successful local market
adaptation, demonstrating the ability to tailor offerings to diverse consumer bases. Chinese fusion
restaurants exemplify successful market adaptation strategies through their innovative approach
to menu development. The adaptation process frequently incorporates locally available
ingredients to create novel dishes that preserve the essence of Chinese culinary traditions while

enhancing accessibility for local consumers (Miternique, 2019)

(9]
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Success in market adaptation fundamentally depends on understanding local food
cultures and consumer preferences, as demonstrated by g¢lobal brands that have effectively
adapted their products to align with local tastes (Yang, 2024). This understanding is particularly
crucial given that consumer behavior is significantly influenced by cultural identity, with studies
showing strong preferences for products that reflect local cultural values (Castillo et al., 2024,
Wojciechowska-Solis, 2022).

Service providers in contemporary markets must navigate a complex landscape where
successful market adaptation encompasses more than just tailoring products to local preferences.
Research by Tariq (2023) demonstrates that organizations need to implement comprehensive
strategies that address the multifaceted nature of service delivery, particularly in cross-cultural
contexts. This involves striking a delicate balance between maintaining core service standards and
incorporating culturally sensitive elements into customer interactions. The evidence suggests that
when companies thoughtfully adapt their service protocols, training programs, and customer
engagement methods to align with local cultural expectations while preserving their fundamental
brand values, they achieve notably higher levels of customer satisfaction. This balanced approach
to cultural adaptation in service encounters not only enhances the immediate customer
experience but also contributes to the development of sustainable brand loyalty, creating a
competitive advantage in increasingly diverse marketplaces.

While adaptation can offer a competitive advantage, it also presents challenges, including
logistical issues such as supply chain management and maintaining the quality and authenticity of
imported ingredients (Oh & Kim, 2007). Additionally, the complexity of adapting to multiple
markets simultaneously can strain resources and require significant strategic planning and
execution (Bartlett & Ghoshal, 2002).

While adaptation can provide competitive advantages, it presents significant challenges in
maintaining quality and authenticity of ingredients through efficient supply chain management
(Sushchenko, 2024). Moreover, adapting to multiple markets simultaneously demands substantial
strategic planningand resource allocation to effectively manage these complexities (Morita et al.,

2024).
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In summary, effective local market adaptation involves a comprehensive understanding
of local consumer demands and cultural contexts, allowing Chinese fusion restaurants to

successfully navigate and thrive in diverse markets.

3. The Global Expansion and Strategic Opportunities of the Halal Market

The halal food market represents one of the fastest-growing segments in the global food
industry, reflecting the increasing consumer demand for halal-certified products beyond Muslim-
majority countries (Attwood et al., 2023; Nor et al., 2023). This remarkable growth is driven by
both demographic shifts and changing consumer preferences worldwide. Halal, meaning
permissible in Arabic, encompasses not only dietary guidelines but also ethical and quality
standards that are increasingly resonating with a global audience, particularly among consumers

seeking transparent and ethically sourced food options (Mustapha et al., 2024)

The growth of the halal market presents significant opportunities for Chinese fusion
restaurants seeking to expand their consumer base, especially in regions with growing Muslim
populations and increasing awareness of halal dining options. To tap into the halal market,
restaurants must navigate the complexities of halal certification, which involves aligning
preparation methods and ingredient sourcing with Islamic law (Mujanah, 2024; Slamet Pribadi &
Fitriana, 2023). This can involve significant changes, such as sourcing halal meat and ensuring
segregation between halal and non-halal products in the kitchen. The implementation of these
changes requires substantial investment in both infrastructure and staff training to maintain
compliance with halal standards.

Recent studies highlight the consumer trust associated with halal certification, particularly
in non-Muslim countries, where it is perceived as an indicator of quality and safety (Idamanet al,,
2024; Mujanah, 2024). This perception extends beyond religious considerations to encompass
broader quality assurance aspects that appeal to diverse consumer groups. This perception can
broaden the appeal of halal-certified Chinese fusion cuisine to non-Muslim consumers, thus
expanding market reach and creating new opportunities for business growth (Yanti, 2024). The
intersection of halal certification with quality assurance has created a unique value proposition

that resonates with health-conscious and ethically minded consumers.
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In the context of culinary globalization, the halal market exemplifies how religious and
ethical considerations are increasingly influencing global food trends (Agusti & Yuliarti, 2024). The
halal certification acts as a bridge for cultural exchange, allowing non-Muslim consumers to engage
with Muslim cultures through dining, while simultaneously ensuring compliance with Islamic
dietary laws (Mujanah, 2024). This cultural integration through food has become a significant driver
of cross-cultural understanding and market expansion.

Entering the halal market presents significant challenges, particularly in terms of
certification requirements that are both costly and resource-intensive, while many restaurant
operators face difficulties understanding halal practices and implementing proper segregation
protocols in their kitchens (Hadiantini & Sarifiyono, 2024; Mujanah, 2024). These challenges require
careful planning, substantial investment, and ongoing commitment to maintaining halal standards.
However, the competitive advantages of accessing the halal market often outweigh these
challenges, enabling Chinese fusion cuisine to establish a distinctive position in the global culinary
landscape and tap into a rapidly growing consumer segment that values both religious compliance
and quality assurance in their dining choices (Agusti & Yuliarti, 2024; Jailani, 2024). The successful
integration of halal certification into Chinese fusion restaurants not only opens up new market
opportunities but also contributes to the evolution of global culinary traditions and cross-cultural

dining experiences.

Findings and Discussion

1. Market Expansion Strategies

Chinese fusion restaurants have explored various market expansion strategies to grow their
brand presence and consumer base in local and halal markets. By adapting their offerings to align
with regional tastes and cultural preferences, these establishments foster a welcoming
environment that encourages customer loyalty and acceptance (Huang et al.,, 2024; Xia, 2024).
The success of such localization strategies is evident in various aspects of restaurant operations,

from menu development to cultural adaptation.
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Another effective strategy is strategic partnerships and collaborations. Many Chinese fusion
restaurants partner with local suppliers and culinary experts to gain deeper insights into the local
foodscape, enabling them to better align their offerings with consumer expectations (Voss, 2012).
These partnerships often result in shared knowledge and resources, which can reduce operational

costs and enhance market penetration.

Another effective strategy is strategic partnerships and collaborations. Many Chinese fusion
restaurants partner with local suppliers and culinary experts to gain deeper insights into the local
foodscape, enabling them to better align their offerings with consumer expectations (Ojha, 2021;
Riepina et al., 2023). These partnerships often result in shared knowledge and resources, which

can reduce operational costs and enhance market penetration (Gruia & Gaceu, 2023).

Franchising serves as a strategic avenue for market expansion, particularly for Chinese
fusion brands aiming to navigate geographical and cultural barriers. By leveraging local franchisees,
these brands can utilize local expertise and networks, facilitating smoother market entry and
accelerated growth (King, 2018; Wang et al., 2008). This model not only reduces the investment
burden (Julian & Castrogiovanni, 1995) but also enhances adaptability to local consumer

preferences.

The integration of digital platforms into marketing strategies has significantly transformed
how restaurants engage with consumers and expand their market reach. By leveraging social
media, food delivery apps, and e-commerce platforms, businesses can connect with broader
audiences while minimizing marketing expenses (Shakin, 2024; Taneja & Sarangal, 2024). This shift
not only enhances brand visibility but also allows for data-driven insights into consumer

preferences (Haris, 2023; Muharam et al., 2024), facilitating targeted marketing efforts.

The challenges of market saturation and intense competition necessitate continuous
innovation and adaptation for brands. Companies must navigate these complexities while
maintaining brand consistency across diverse markets, which can be resource-intensive (Liu, 2024

Zhou, 2023). This balance is particularly crucial as companies implement adaptive strategies to
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overcome barriers to innovation (Shirinzad, 2024) while striving to maintain their core brand

identity (Khuan et al., 2023).

To ensure successful market expansion, Chinese fusion restaurants must balance global
brand coherence with local adaptation, leveraging local insights and digital tools to create unique
value propositions. This adaptability not only ensures relevance in diverse markets but also fosters

sustainable growth in an increasingly competitive industry.

Data Analytics
Social Media

Online Operations Digital Integration

Staff Development

Local Suppliers )
Cultural Integration Market Expansion Brand Identity
Strategies

Community Relations Quality Control

Strategic Partnerships
Localization
Brand Management

Culinary Experts
Menu Adaptation fCration Market Position

Service Enhancement
Product Development

Technology Usage

FIGURE 1 MARKET EXPANSION STRATEGIES

2. Product Innovation

Product innovation is essential for Chinese fusion restaurants aiming to stand out in local
and halal markets. By reimagining traditional dishes with local ingredients, these establishments

can create unique offerings that resonate with diverse consumer preferences while preserving

Usewnelng (Thailand Islamic Journal) Vol.1 No.2 (July-December) 2024

authenticity (Xuemin et al., 2023; Yanuar & Harti, 2020). This approach not only enhances customer

satisfaction (Manhas et al., 2024) but also drives sales performance through improved dining
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experiences (Tuti Supatminingsih et al., 2023).
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The integration of seasonal and locally sourced ingredients in restaurants not only
enhances menu diversity but also aligns with consumer preferences for sustainability and quality
(Sadig, 2024; Grimsby, 2024). This approach fosters a positive brand image, positioning restaurants
as environmentally conscious and community-oriented (Guimaraes et al., 2022), though challenges
exist in consumer acceptance and value perception (Grinberga-Zalite et al., 2024; Hemnik et al,,

2023).

Consumer feedback is essential for driving product innovation in the restaurant industry.
By leveraging various channels such as surveys and social media (Efthymiou & Orphanidou, 2022;b
GOLBASI, 2022), restaurants can gather insights that inform menu development and enhance
customer satisfaction. This iterative process ensures that offerings remain relevant and appealing
to consumers (Gunden et al.,, 2024), though it's important to consider how peer feedback can

influence consumer behavior and willingness to pay (Langer et al., 2022).

Incorporating modern culinary techniques and cross-cultural influences is essential for
product innovation in the food and beverage industry. Techniques like molecular gastronomy
(Manhas et al., 2024) and sous-vide cooking (Franchenko et al., 2023) not only enhance traditional
dishes but also create unique dining experiences that appeal to contemporary consumers seeking
novel culinary adventures. The application of these innovative techniques allows restaurants to
transform familiar ingredients into extraordinary creations while preserving their essential flavors

and nutritional values.

This innovation extends beyond the menu to include creative plating (Malekpour et al,,
2024) and interactive dining concepts (Zhukov, 2024), which are crucial for customer satisfaction
and loyalty. Modern presentation techniques, such as artistic plating and innovative serving
vessels, enhance the visual appeal and overall dining experience. Interactive elements like open
kitchens and chef's tables create immersive experiences that engage customers on multiple

sensory levels, fostering deeper connections with the brand and its culinary offerings.

While innovation is vital, maintaining a balance between traditional flavors and modern

techniques remains essential for long-term success (Tuti Supatminingsih et al., 2023). This delicate
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equilibrium ensures that restaurants can attract both adventurous diners seeking novel
experiences and traditional customers who value authentic flavors. The successful integration of
modern techniques with traditional culinary wisdom not only differentiates establishments in a

competitive market but also creates sustainable business models that can adapt to evolving

consumer preferences while maintaining their cultural integrity.

Target Markets
Long-term Success
Community Relations
Brand Identity

LR AT Sustainability Environmental Impact

Competitive Edge

Sustainability
Product Innovation

in Chinese Fusion
Restaurants Local Adaptation

Menu Development

Culinary Techniques Traditional-Modern Fusion

Quality Control
Interactive Elements

Modern Methods

FIGURE 2 PRODUCT INNOVATIONIN CHINESE FUSION RESTAURANTS

3. Halal Market Entry

Entering the halal market for Chinese fusion restaurants necessitates a comprehensive
understanding of Islamic dietary laws and consumer expectations. This complex process extends
beyond simple ingredient substitution, requiring a deep commitment to understanding and
respecting the cultural and religious significance of halal practices (Maulidia et al., 2024). The
foundation of successful market entry lies in obtaining certification from recognized halal
authorities, which validates compliance with Islamic dietary standards and builds essential

consumer trust (Mujanah, 2024).

Community engagement emerges as a critical factor in establishing credibility within the
halal market. Through strategic partnerships with local mosques and Islamic centers (Hadiantini &

Sarifiyono, 2024), restaurants can develop meaningful connections with the Muslim community.
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These collaborations facilitate authentic communication about halal offerings and demonstrate a
genuine commitment to serving the Muslim market. Educational initiatives, such as halal cooking
demonstrations and cultural awareness workshops (Dawoed et al., 2024), further strengthen these

community bonds while enhancing staff understanding of halal requirements.

Marketing strategies play a pivotal role in successful market penetration. Effective
campaigns must carefully balance the promotion of halal compliance with authentic Chinese
culinary traditions (Guiapal et al, 2024). This involves utilizing appropriate communication
channels that resonate with Muslim consumers, such as Islamic media platforms and community
events. Understanding specific consumer preferences regarding menu variety, preparation
methods, and dining environment helps optimize these marketing efforts (Hadiantini & Sarifiyono,

2024).

However, restaurants must address several significant challenges to ensure sustainable
success in the halal market. Supply chain management requires establishing reliable networks of
halal-certified suppliers and implementing robust tracking systems (Mujanah, 2024). Staff training
programs must comprehensively cover both halal requirements and cultural sensitivities, ensuring

every team member can contribute to an authentic halal dining experience.

The integration of Chinese culinary traditions with halal requirements demands careful
attention to detail in menu development. This includes not only ensuring all ingredients meet
halal standards but also maintaining the distinctive flavors and cooking techniques that
characterize Chinese cuisine. Success in this market requires restaurants to demonstrate their
commitment to both religious compliance and culinary excellence, creating a unique value
proposition that appeals to both Muslim and non-Muslim consumers (Hadiantini & Sarifiyono,

2024; Mujanah, 2024).

Furthermore, successful halal market entry requires a long-term commitment to
continuous improvement and adaptation. Restaurants must regularly assess and update their
practices to meet evolving consumer expectations and market standards (Maulidia et al., 2024).

This includes staying informed about new halal certification requirements, emerging food trends
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within the Muslim community, and technological advancements in halal food tracking and
verification systems. Additionally, establishing feedback mechanisms through customer surveys
and community engagement programs (Dawoed et al., 2024) enables restaurants to refine their
offerings and service delivery continuously. By maintaining this dynamic approach to market
development, Chinese fusion restaurants can build sustainable competitive advantages while

fostering lasting relationships with their Muslim customer base (Hadiantini & Sarifiyono, 2024).

Educational Initiatives

Religious Partnerships Technologylintesration
n Market Feedback
Community Engagement

Cultural Programs Halal Market Entry Continuous Improvement

Menu Development Strategy

Quality Control

Ingredient Selection Chinese Traditions Operations Management

Flavor Balance
Certification and

Compliance Staff Training

Supply Chain
Islamic Dietary Laws

Halal Certification Quality Standards

FIGURE 3 HALAL MARKET ENTRY STRATEGY

4. Critical Success Factors

The success of Chinese fusion restaurants in adapting to local and halal markets hinges
on several critical success factors. Understanding consumer preferences and behaviors emerges
as a fundamental element, with restaurants that engage in comprehensive market research being
better positioned to tailor their offerings effectively (Hadiantini & Sarifiyono, 2024). This consumer-
centric approach enables establishments to develop menu items and services that resonate with

local tastes while maintaining authentic Chinese culinary traditions.

Cultural sensitivity and authenticity represent crucial components of successful market
adaptation. Restaurants must demonstrate genuine respect for local customs and traditions,

particularly in halal markets where religious considerations are paramount (Idris, 2024). This
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extends beyond menu adaptation to encompass staff training, service delivery, and overall
restaurant ambiance. The integration of local cultural elements with Chinese fusion concepts

creates a unique dining experience that appeals to diverse consumer segments.

Innovation in product development and service delivery serves as a key differentiator in
the competitive restaurant landscape (Rohimah, 2024). Successful establishments continuously
explore new cooking techniques, flavor combinations, and presentation styles while maintaining
authenticity. This innovative approach helps restaurants stand out in the market while creating

memorable dining experiences that encourage customer loyalty.

Operational excellence, including efficient supply chain management and rigorous quality
control, forms the backbone of sustainable success (Nursamsi et al., 2024). Restaurants must
establish reliable supplier networks, implement consistent quality standards, and maintain
efficient operations to ensure customer satisfaction. This operational foundation supports the

delivery of high-quality dining experiences that meet consumer expectations consistently.

Strategic partnerships with local businesses and community organizations can significantly
enhance market presence and innovation capabilities (Retnowati et al, 2024). These
collaborations provide access to valuable resources, knowledge, and consumer segments that
might otherwise be difficult to reach. Additionally, partnerships with local suppliers and cultural
organizations can strengthen a restaurant's connection to the community while facilitating

authentic fusion cuisine development.

While digital tools and platforms offer significant opportunities for market adaptation and
consumer engagement, some restaurants face challenges in implementing effective digital
marketing strategies. Success in today's competitive landscape requires a balanced approach that
combines traditional marketing methods with digital innovations (Hadiantini & Sarifiyono, 2024).
This integrated strategy enables restaurants to build strong online presence while maintaining

personal connections with their customer base.

Furthermore, sustainable success in the restaurant industry requires continuous

adaptation and improvement of these critical factors. Restaurants must regularly evaluate and
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update their strategies to address evolving consumer preferences and market dynamics (Rohimah,
2024). This includes investing in staff development programs that enhance cultural competency
and service excellence, implementing advanced technology solutions for operational efficiency,
and developing innovative menu items that reflect changing dietary trends. Additionally,
establishing robust feedback mechanisms through customer surveys and social media monitoring
(Nursamsi et al., 2024) enables restaurants to identify areas for improvement and opportunities
for innovation. By maintaining this commitment to continuous improvement across all operational
aspects, Chinese fusion restaurants can build lasting competitive advantages in their target markets

while fostering strong relationships with their diverse customer base (Hadiantini & Sarifiyono, 2024).

Market Research l | Busi

N Supplier Networks
Scatleictnces Community Organizations

Authentic Experience

Feedback Systems Strategic Partnerships

Consumer Understanding
Local Customs

Adaptation Capability Cultural Integration

Critical Success Religious Considerations

Strategy Updates Factors

Continuous Improvement Operational Excellence

Marketing Channels

Performance Monitoring

» _ Quality Control Supply Chain
Digital Integration

Customer Engagement

Online Presence

Figure 4 Critical Success Factors for Chinese Fusion Restaurants

Implications and Future Research

The findings of this study carry several practical and theoretical implications for the

culinary industry, particularly for stakeholders in the Chinese fusion and global halal markets.

1. Practical Implications

The findings provide valuable actionable insights for industry stakeholders in the Chinese

fusion restaurant sector. Restaurant operators should develop comprehensive cultural
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understanding before market entry, implementing robust halal certification and compliance
systems to ensure successful market penetration. Building strategic partnerships with local
communities and suppliers is essential for establishing strong market presence and ensuring
sustainable operations. Maintaining a delicate balance between innovation and traditional
authenticity while establishing continuous feedback mechanisms for market responsiveness is
crucial for long-term success. Additionally, restaurants should diversify their sourcing strategies to
incorporate local and halal-compliant ingredients while leveraging digital platforms for effective

marketing and consumer engagement (Hadiantini & Sarifiyono, 2024; Nursamsi et al., 2024).

2. Theoretical Implications:

This article makes significant contributions to the broader discourse on culinary globalization
and fusion cuisine. It provides a comprehensive theoretical framework for understanding cultural
adaptation in the food industry, demonstrating the complex interplay between tradition and
innovation in fusion cuisine development. The study offers valuable insights into successful market
entry strategies in culturally diverse contexts, particularly expanding our understanding of halal
market dynamics in non-Muslim majority markets. These theoretical contributions enhance our
understanding of how cultural adaptation and market integration strategies can be effectively

implemented in the global food service industry (Guiapal et al., 2024; Retnowati et al., 2024).

3. Recommendations for Future Research:

Looking ahead, several promising areas for future research emerge from this study. Researchers
should examine post-pandemic consumer preferences, particularly regarding health
consciousness and sustainability in fusion cuisine contexts. Investigation into the impact of
technological advancements, including Al and data analytics, on culinary trends and restaurant
operations would provide valuable insights for industry development. Conducting comparative
analyses of different fusion cuisines' adaptation strategies could reveal broader patterns and best
practices in cultural cuisine adaptation. Additionally, exploring emerging market dynamics in the
rapidly growing halal sector and studying the effectiveness of digital engagement strategies in

different cultural contexts would contribute to our understanding of market development
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L
opportunities. Analysis of the long-term sustainability of fusion cuisine business models would

also provide valuable insights for industry stakeholders (Liu, 2024; Zhou, 2023).

This comprehensive framework provides valuable insights for both academics and
practitioners in the intermational culinary business field, contributing to our understanding of
successful market adaptation strategies in an increasingly globalized food industry. The findings
and recommendations offer a robust foundation for future research while providing practical
guidance for industry professionals navigating the complex landscape of intermational cuisine

adaptation and market integration.

Market integration Resource and supply chain

frameworks management
Long-term business model Restaurant operations Industry best practices
viability optimization
Business Model Operational Excellence e i p
Sustainability ealth consciousness an

Industry development dietary preferences

trajectories

Future Research Areas in
Chinese Fusion Cuisine

Adaptation and Market
Integration

Consumer Preferences and
Behavior
and practices

Post-pandemic
consumption trends
Technological Innovation

and Integration

Digital engagement and

Al applications in cuisine marketing strategies

development
Data analytics for market
insights

FIGURE 5 FUTURE RESEARCH AREASIN CHINESE FUSION CUISINE ADAPTATION AND MARKET INTEGRATION

Conclusion

This study examines the complex dynamics of Chinese fusion cuisine adaptation in global
markets, focusing on three key dimensions: culinary globalization, local market adaptation, and
halal market integration. The article reveals several significant findings that contribute to both
theoretical understanding and practical implementation. The investigation demonstrates how
culinary globalization transforms traditional Chinese cuisine through cultural integration and

adaptation (Klein, 2020; Sirin & Genger, 2024). Successful Chinese fusion restaurants effectively
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balance innovation with tradition, creating distinctive market positions while maintaining
authenticity (Rohimah, 2024). This balance is crucial for sustainable competitive advantage in

diverse markets.

The halal market represents a significant opportunity, requiring specific attention to
certification processes and consumer trust-building (Maulidia et al., 2024). Successful halal market
integration demands meticulous attention to supply chain management and strict adherence to
Islamic dietary requirements (Mujanah, 2024). This commitment extends beyond mere compliance

to embrace cultural sensitivity and community engagement (Idris, 2024).
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Abstract

South Korean citizens are still very unfamiliar with the presence of Islam, but in the midst
of this isolation, Muslim citizens try to stay close to the Qur'an and carry out worship as a Muslim.
As done at the Baitul Makmur Grand Mosque, Daegu City. Therefore, the author focuses this
research on how the purpose, form, and practice of their interaction with the Quran. What they
have learned from the Quran has an impact on their activities in living life in a Muslim minority
country. In addition, there are also obstacles experienced by Muslim citizens in carrying out
religious life, such as the absence of worship facilities in the work and lecture environment, limited
time, few religious leaders, and a culture of life that is not in accordance with the teachings of
Istam. This research is field research. The data collection method carried out is by means of
interviews, observations, and documentation. In this study, the author uses a qualitative approach.
The object of this research is Muslim citizens who are worshippers at the Baitul Makmur Grand
Mosque which is divided into 3 groups, namely those who continuing their education, working and
also getting married.

The results of this study, the author found that the interactions carried out by Muslim
citizens have a great impact on their daily lives. Forms of interaction such as reading and studying,
both individually and communally, have an impact on Muslim citizens. Activities carried out
include reading selected surahs, tadarus Al-Qur'an, studying the Qur'an together which is carried
out through routine activities of the mosque. The conclusion of the research conducted by the
author includes: the purpose of Muslim citizens interacting with the Qur'an is to increase spiritual
strength, as a guide, and an effort to study the Quran. The impact felt by Muslim citizens is the

theological impact that regulates the relationship between humans and Allah, the psychological
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impact that feels calm, and the social impact by trying to show the good side of Islam to the

people of South Korea.

Keywords: Interaction, Indonesian Muslims, Al-Qur'an, Muslim Minorities.

Introduction

South Korea's Ministry of Safety and Public Administration said that as of December 31,
2022, the number of registered residents in South Korea reached 51.4 million people. According
to the U.S. Department of State's 2016 Korea Statistical Information Service Census, about 56% of
the population of South Korea is not affiliated with any religion or is not religious. Of the 44% of
the population who embrace a religion, 45% are Protestant Christians, 35% are Buddhists, 18%
are Roman Catholics, and 2% are in other categories (Won Buddhism, Confucianism, Jeongsando,
Cheondogyo, Dagjonggyo, Daesun Jinrihoe, Judaism, and Islam). However, in 2023 there will be
changes, although not significant. About 52% is not affiliated with any religion, Christianity 329%,
Buddhism 149%, and still 2% are in other categories. Based on other sources, namely data released
by the Korea Muslim Federation in 2017, the number of Muslims reached 200,000 people,
including foreigners and locals. Until now there is no latest data and information on the exact
number of Indonesian Muslims in South Korea.

Muslims in South Korea are still dominated by immigrants from various countries such as
Indonesia, Malaysia, Turkey and Pakistan. Meanwhile, Muslims from South Korea's indigenous
population are still very minimal. The reasons for Muslim immigrants to stay in South Korea include
continuing their education, working and also getting married. These three groups are the object of
the author's research.

Living in a Muslim-majority country does not necessarily make us able to become a devout
Muslim. Moreover, in Muslim minority countries, there are many temptations and difficulties that
must be faced. However, in living this life, of course, we are guided by the Qur'an. The Qur'an is
the words of Allah SWT., which contains instructions and sharia for humans to get the right path.
The Qur'an functions as a source of Islamic teachings, as well as the basis for human guidance in

thinking, doing and doing deeds.
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The words of Allah SWT., in Qs. al-Isra’/17: 9.
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It means: "Indeed, this Qur'an gives guidance to the straightest (path) and gives good news

to the believers who do good deeds that for them there is a great reward." (Qs. al-Isr@’/17: 9)

Living in South Korea is certainly not easy for Muslims. First, racist acts because of different
races and adherents from religious minorities. Second, there are few opportunities and facilities to
worship. Third, difficulties in getting job opportunities starting from the placement of low positions
such as labor, small salaries, unfair treatment, and even often found rough treatment experienced
by foreign workers in factories. In addition to racist actions and difficulties in worship, of course,
Muslims also face difficulties in terms of consuming daily food. There are a lot of food and
beverage products that contain pork and alcohol. So it will be much safer if a Muslim cooks for

daily eating purposes.

However, as we know that the mercy of Allah SWT., will descend on those who believe
in the existence of God, as well as believe and apply it in their daily lives. The grace given by Allah
SWT., in the form of help, sustenance, health and so on for people who protect themselves from
bad behavior. On the contrary, punishment will overshadow a person who disbelieves, is
ungrateful and does not protect himself from a rotten and evil heart. The Qur'an is a blessing for
the believers that can eliminate various kinds of diseases in the heart such as doubt, hypocrisy,

polytheism and heresy. The Qur'an is also a blessing that leads to the desire to seek goodness.

As stated in Qs. al-Isra'/17: 82.
- 5 NG Lo tRen Ao .- ’,y,a. R R VA X I TS
16 W) Gpallall 3 35 Y 5 Gl A5 2Lad 5 e (ol 8l e J005

It means: "And We have sent down from the Qur'an (something) which is an antidote and

mercy for those who believe, while for those who are unjust (the Quran) it will only add to the

loss." (Qs. al-Isra'/17: 82.)

The Quran is a guide and grace for Muslims everywhere, including in Muslim minority

countries such as South Korea. However, the meaning of the Quran in life depends on the

Usewnelng (Thailand Islamic Journal) Vol.1 No.2 (July-December) 2024

INATDARULIAS

(0]
=



Research Article e o .
U9 1 auun 2 ("IngIAu-5uIAN) 2567

oy 2 s L i B Y1 il |

I r I sasadauikolssnalng
Thailand Islamic Journal

individual Muslims themselves, as well as how the meaning is actualized in their daily lives. This
is certainly influenced by several factors such as the form of individual interaction with the Qur'an,
the intensity of individual interaction with the Qur'an, knowledge and understanding of the
meaning or meaning of the Qur'an, and so on.

In addition to the above factors, the religious program at the author's research site, namely
the Baitul Makmur Grand Mosque, also affects the pattern and form of interaction of worshippers
with the Quran. PCI-NU and Fatayat NU South Korea, which are integrated with mosques, also
take a role in supporting the spirit of religiosity of Indonesian citizens. Therefore, it is from this

background that the author is interested in conducting deeper research.

Methodology

In this study, the author uses a qualitative approach with the nature of field research,
which is a type of research that produces descriptive data in the form of written or oral words
from the observed object which is carried out directly on the object being studied. Meanwhile,
the method used is a descriptive form, which is a study that describes the interaction of
Indonesian Muslims with the Qur'an at the Baitul Makmur Grand Mosque, Daegu City, South Korea.
This research is included in field research, which is research conducted in a place or location that
is chosen to research or investigate something that happens in that place. This research was
carried out directly into the field to obtain the necessary information in order to obtain accurate

results.

Results and Discussion

Purpose, Form, and Process of Interaction Practice

From the results of observations and interviews conducted, there are various interaction
objectives obtained from the informants. The purpose of the interaction in question is the reason
why the informants interact with the Qur'an, such as attending studies or independent worship
activities. In this case, the author divides them into three groups, namely the group of informants
who aim to increase spiritual strength, the group that aims to get life guidance and the group of
informants who aim to meet social needs. The three groups also have their own arguments that

strengthen their goals.

00}
N

Usewnelng (Thailand Islamic Journal) Vol.1 No.2 (July-December) 2024

INATDARULIAS




Research Article e o .
U9 1 auun 2 ("IngIAu-5uIAN) 2567

oy 2 s L i B Y1 il |

I r I sasadauikolssnalng
Thailand Islamic Journal

First, a group that aims to increase spiritual power. One of the informants who'is a doctoral
degree student, MIM explained that living in South Korea is certainly not as easy as in Indonesia.
Unsupportive environmental influences sometimes keep humans away from religion. Therefore,
religious activities such as holding recitation are needed to increase faith or spiritual strength in
Muslim minority countries. According to him, studying the Qur'an can help him not to fall into bad
things, as well as misunderstandings and plunge. "So with religious activities such as reciting
(Qur’an), it makes me balance, between intellectual, spiritual, and emotional strength."

From the experience of other informants, PE also explained that with efforts to continue
to interact with the Quran and learn it, it can support faith to remain firm and unwaverine.
Therefore, studying the Qur'an is needed to be a guide while living in a Muslim minority country
such as South Korea. The same thing was conveyed by IF, according to him the Qur'an keeps him
from being tempted by worldly things while living in South Korea.

Second, a group that aims to get life guidance. The Quran is a guide for those who are
devout, in the Qur'an there is a guide to the right way of life towards devotion to Allah SWT. and
the Qur'an will be a guide when read and practiced. In Qs. al-A'raf/7:52 Allah SWT., said:

< et o on¥ & _o g zs 3§ P EE he os L2 oaf
O3hed a3t Aad 55 60 Gl e Aliad (S s

Meaning: Indeed, We have brought to them the Book (the Quran) which We have
explained in detail on the basis of knowledge as guidance and mercy for those who believe. (Qs.
al-A'raf/7: 52)

This is in line with the results found from several informants, namely making the Qur'an a
guide to life which also explains the commandments and prohibitions in Islam. With the Qur'an,
they feel a more purposeful life. Even one of the informants said that if humans are the vehicle
of life, then the Quran is like a guidebook. Another informant also said that the Quran is
considered a guide to life by the informant because it has laws that regulate life, containing the
prohibitions and commands of Allah SWT.

In the Quran, the commands and prohibitions that must be obeyed by every Muslim are
explained. As conveyed by one of the students at one of the universities in Daegu City, according

to him, the Qur'an is a guide to know the correct procedure for worship. "Studying the Qur'an is
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important because we live in this world with the goal of worshiping Allah SWT. So the Qur'an is
one of the guidelines for how to worship."

Third, the group of informants who aim to meet social needs. One of the informants
admitted that social interaction was one of his goals to attend the recitation program held by the
mosque, chatting with fellow Muslims especially with fellow Indonesian citizens. "Every weekend
there is a program at the mosque, so it is an opportunity to meet Indonesian people. Then if there
is lunch together. So | want the weekend time to be spent interacting with the people of Indonesia
in South Korea."

Besides to the purpose of interaction, of course, there are various forms of interaction
carried out by informants. The existence of a routine program held by the Baitul Makmur Grand
Mosque also helps Indonesian citizens to stay close to the Qur'an. From the observations made
by the author, Indonesian citizens prefer to carry out religious activities together. This can
strengthen ukhuwah between fellow Muslims, especially when in a Muslim minority country such
as South Korea. The author also divides it into two groups, namely reading and studying.

First, the informants read the Qur'an both individually and communally. Some informants
routinely recite selected surahs on certain nights, such as surah Qs. aL—Fétihah/l, Qs. al-Kahf/18,
Qs. YasIn/36, Qs. al-Mulk/67, Qs. aL—Wéqi'ah/56. This is based on the belief that reading the
selected letters can get benefits from each letter. For example, reading surah al-Kahfi, consciously
or not, his heart feels calm when he has read this surah. The recitation of surah al-Kahfi also aims
to protect oneself from the slander of the Dajjal in the last days. Another example is the recitation
of surah al-Wagj'ah which is widely believed to be a useful surah to avoid poverty and difficulties
as well as to facilitate the earning of livelihood. Many scholars advocate reciting surah al-Wagji'ah
over and over again.

In addition, many informants also do tadarus al-Qur'an, reading from the beginning of the
surrah, namely aL—Fétihah to the last surah an-Nas. One of the informants explained that he felt
that by reciting the Qur'an it could be a testament so that his prayers and wishes would be granted
by Allah SWT. Tadarus al-Qur'an which is carried out in mosques is also usually accompanied by
reciting salawat, such as barzanji, diba'i, simtudduror, burdah, etc. Another advantage of reading
the Qur'an is that there are informants who previously could not read the Qur'an and then became

more fluent after participating in the recitation program at the mosque.
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Second, after the author has analyzed, the informants who study the Qur'an individually
use two methods, namely reading translations and listening to lectures. The informant who reads
this translation certainly has the Quran with an Indonesian Language translation. As the one of
the information does, she reads the translation of the Qur'an with the aim of understanding the
instructions that Allah has given. Thisis also done by other informants, according to her the Qur'an
is a guideline for life for those who really understand its contents. Therefore, she also read the
translation of the Qur'an.

Moreover, since there are few religious leaders in South Korea, many of the informants
use digital media as access to increase religious knowledge. MS said that currently to learn related
to religious science, there is no need to meet with direct teachers. In an era with technological
advances like today, it is very possible to learn through digital media. According to him, the most
important thing is caution when receiving information. "We learn religious science, we don't have
to meet the person directly. It can be on a cell phone, the important thing is that if people want
to learn, it must be from the heart, it must be intentional."

Of course, there are also studies that are carried out communally in mosques because
mosques are information centres for Koreans who want to learn Islam. Some mosques in South
Korea provide free reading materials for those who want to learn Islam. In the Great Mosque of
Baitul Makmur itself, there are many forms of study, such as weekly, monthly with other mosques,

and annual events of all mosques in South Korea.
Impact of Interaction

Interaction with the Qur'an has an impact that includes theological, psychological, and
social aspects. Theologically, the Qur'an serves as a guide to worship that brings us closer to Allah
and forms the foundation of the beliefs of Muslims. The Qur'an is also a guideline for life, providing
guidance on the afterlife, and motivating Muslims to live their lives in accordance with His
teachings. The importance of reading the Qur'an as an act of worship becomes clear in shaping
relicious understanding, strengthening spirituality, and guiding the daily behaviours of Muslims.
This is as conveyed by one of the informants, that knowing the content of the Quran can be a
guide for Muslims towards the last day. Regarding having life limits, another informant explained
that by learning what is commanded in the Qur'an, you can protect yourself from vices. "Learning

what the Qur'an commands is very important as a boundary."
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From a psychological perspective, reading the Qur'an provides calmness, copes with stress,
and improves mental well-being. Research conducted by a psychiatrist named Dr. al-Qadhi has
been corroborated by a study presented at a North American Islamic medicine conference in 1984.
In the report submitted at the conference, it was stated that the Qur'an has been proven to
provide up to 97% tranquillity to those who listen to it. The impact of listening to the Qur'an
reading involves reducing the level of depression and sadness, providing peace of mind, and
protection against various diseases. Dr. al-Qadhi conducted this research with the support of the
latest electronic equipment to measure blood pressure, heart rate, muscle resistance, and skin
resistance to electrical currents. This was also confirmed by the informants who felt calm after
reading the Qur'an.

Meanwhile, from a social perspective, interaction with the Qur'an forms ethical and moral
norms in society and strengthens social bonds in the Muslim community. Reading the Quran can
form morality and ethics in society. The values contained in the Qur'an, such as justice, honesty,
and compassion, can be the foundation for good social behavior. This can create a society that is
more aware of religious norms, generate positive social interactions, and reduce harmful behavior.
One of the informants revealed that he wanted to show the good side of Islam to the people of
South Korea, in accordance with the guidance and recommendations in the Quran. This is
expected to remove the bad stigma of local residents against the existence of Muslims.

Holistically, these interactions not only shape religious beliefs, but also contribute
positively to the well-being of individuals and shape social character and behavior. The closeness
between a human being to the Qur'an and all its interactions will trigger a blessing value. Similarly,
when a servant is close to his Lord, it will be easier to get the opportunity for blessings from Allah
the Giver of Blessings. For example, in the evidence of the blessings of the Qur'an, which can be
felt, the more benefits and uses are obtained and inexhaustible when studied by humans, both

Muslims themselves and non-Muslims.

Implications in Religiosity

The study of the Quran can be a tool to educate and explain Islamic values to non-
Muslims, open up space for interfaith dialogue, and encourage tolerance in a heterogeneous

society. However, at the same time, it can create a deeper awareness and understanding of Islamic
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religious norms within a cultural and legal framework that may be different. Overall, understanding
the Quran in Muslim minority countries can contribute to the formation of religious identity,
interfaith relations, and harmony in diverse societies.

"Because in Korea it is rare for people to know Islam, and the sentiment may be that in
some parts of the world it is still sensitive to Islam. So, | have more pressure to always show that
Muslims are also good." The challenge is certainly not easy, how does a Muslim educate the
people of South Korea regarding their views on Islam.

In addition, the lack of Dai is also a challenge that has a wide impact on the development
of Islam in South Korea. Although they are proficient in Korean, they still lack understanding of
Korean culture. The results of his activities are not so prominent when compared to Christian
missions that visit every house to spread Christianity. Usually, as soon as they come to Korea, they
immediately learmn Korean language and culture. They already know that the Korean people have
sympathy for foreigners who can speak Korean.

Da'wah is centered on the understanding of inviting humans to do good and avoid evil. The
invitationis carried out in a gentle and soothing way, the invitation is carried out with the aim of
upholding the Islamic religion and the running of the Islamic system in the lives of individuals,

families and communities.

Conclusion

The author concludes that even though Indonesian Muslims live in Muslim minority
countries and have various challenges and obstacles, it turns out that they still try to interact with
the Qur'an. These things are not an obstacle for them to continue to try to get closer to the
Qur'an. Interaction is carried out by reading selected surahs at certain times. The selected surahs
are al—Fétihah, Yasin, al-Kahfi, aL—Wéqi'ah, and al-Mulk. They read it on Friday night, Friday, or
ordinary days after performing the obligatory prayer. In addition, Muslim citizens also perform
tadarus al-Qur'an. They also regularly participate in mosque activities to study the Quran and
listen to related lectures online. The purpose of their interaction is to increase spiritual strength,
use the Quran as a guide, and interact socially with fellow Muslim citizens.

Moreover, Indonesian Muslims who interact with the Qur'an also have implications in religious
life in South Korea, of course, living in a Muslim minority country there are many things that

intersect. Indonesian Muslims explained that there are still sentiments with Islam in South Korea.
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These causes Muslim citizens to strive to behave well so that it becomes a reflection of Islam and
can be accepted by local residents. Apart from that, it is faith that allows them to survive until
now. Their steadfastness in believing, reading, practicing the Qur'an to spread through the da'wah
carried out. This is solely their attempt to survive in the Muslim minority country and to introduce

Istam in the country of ginseng.
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Abstract

The prevalence of spiritual crises in the contemporary era, especially in Indonesian
society, is often caused by excessive dependence on Hubb al-Dunya. Hubb al-Dunya or
dependence on material possessions can lead to various other issues in their life, either
intentionally or inadvertently. Sufism is proposed as an alternative solution to these issues. One
of the best ways to understand Sufism is by studying the thoughts and teachings of Sufi figures.
Sheikh Arwani is known for his role as a murshid giraah and murshid of the tariga or Sufi order,
contributing significantly to the spread of Sufism in Indonesia, especially in Kudus. This research
employs a basic qualitative approach, relying on library studies and reviewing relevant literature.
The primary source is the "Risdlah Mubarakah" turats, used in the practice of the Nagshbandiyya
Khalidiyya Mujaddidiyya order, spread by Sheikh Arwani. Sheikh Arwani's teachings are
characterised as Sufism Amali, which is evident in his dual roles as a murshid of Qiraah al-Qur’an
and a murshid or leader of the Sufi order. His teachings often incorporate Quranic arguments to
support Sufism practices. For instance, he emphasizes the principle of wara' by advising students
not to use the Quran for worldly gain. This approach underscores the importance of integrating
spiritual values into daily life, aligning with the broader principles of Sufism. The study concludes
that Sheikh Arwani's teachings and practices have had a significant impact on the spread of
Sufism and tariga in Kudus, demonstrating the potential for Sufism to address spiritual crises in

contemporary society.

Keywords: Sheikh Arwani, Sufism, Zuhud, Wara
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Introduction

A predominant orientation towards worldly matters constitutes a primary catalyst for
contemporary societal challenges. Excessive preoccupation with earthly concerns, often termed
hubb al-dunya or love of the world, is a breeding ground for various forms of misconduct. For
instance, a worldly mindset can evolve into a materialistic life orientation. This materialistic
disposition can lead to disillusionment when desired worldly attainments are not realised.
Furthermore, unchecked materialism may foster envy and discontent, even in the face of
personal sufficiency. Such individuals may come to believe that worldly possessions are
indispensable for happiness.

A corollary issue arising from hubb al-dunya is a loss of awareness of one's distance from
the Divine (Schimmel, 2000). This realisation often prompts individuals to enhance their ibadah
as a means of spiritual rapprochement (Siddig, 2001). Contemporary society is grappling with a
crisis of spirituality. Sufism is proposed as a potential remedy for this spiritual malaise (Al-Hujwiri,
2015). The essence of Sufism is soul purification (Schimmel, 2000). Its teachings exemplify the
depth of Islamic spirituality. Zuhud, or asceticism, emerged as a counterpoint to the opulent
lifestyle of the Umayyad dynasty (Simuh, 1997). While the monarchical system influenced
societal norms, it also impacted individual spirituality. This suggests that Sufism originated as a
response to the spiritual challenges of its time (Abdullah, 1980). Consequently, contemporary
Muslims can draw upon the wisdom of classical Sufism to address contemporary issues (Siradj,
2012). Moreover, Sufism constitutes a crucial component of the Islamic faith, representing the
dimension of ihsan within the tripartite framework of Iman, Islam, and Ihsan (Shihab, 2009).
Sufism embodies the cultivation of a profound connection with the Divine. The purification of
the heart necessitates guidance from a spiritual mentor, a path known as the tariga or sufi order
(Sri Mulyati, 2006). Numerous Sufi orders have emerged throughout history, with several
prominent ones flourishing in Indonesia, including the Qadiriyya wa Nagshbandiyya,
Nagshbandiyya, and Nagshbandiyya Khalidiyya Mujaddidiyya. Adherents of these orders, known
as salik, are guided by a spiritual leader called a murshid.

Tariga Nagshbandiyya Khalidiyya Mujaddidiyya was disseminated by Sheikh Muhammad
Arwani Amin Said in Kudus, hereafter referred to as Sheikh  Arwani. Renowned as a charismatic
Qur’anic scholar, particularly in the field of Qira’at, Sheikh Arwani’s teachings formed the basis

for the order’s practices (Rosidi, 2008). His disciple, Sheikh Hambali Sumardi, compiled these
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teachingsinto a book titled Risalah Mubarakah, which outlines the order’s lineage, initiation rites,
and practices such as dhikr and muragabah (Hambali Sumardi, 1968). Beyond his Qur’anic
expertise, Sheikh  Arwani’s Sufi teachings are particularly noteworthy. These teachings were
imparted to his students during Qur’anic studies. One important principle was to avoid using
Quranic knowledge for worldly gain. This emphasized on detachment reflects the Sufi ideals of

zuhud and wara’.

Research Methodology

Research data is collected through document review and observations on the practices
of the Nagshbandiyya Khalidiyya Mujaddidiyya sufi order (Tariga) and Risalah Mubarakah written
Hambali Sumardi with guidance by Sheikh Arwani. The focus of this research is a model of Sufism
thought and Teachings by Sheikh Arwani with a focus discussion on how Sheikh Arwani

implemented Sufism principle on his santri.

Research findings
1. Sheikh Arwani’s Life and His Role in Spreading Sufism in Kudus, Central Java

Sheikh Arwani was a distinguished Islamic scholar renowned for his extensive knowledge
of the Qur’an and his humble demeanour. Born Muhammad Arwan on September 5, 1905, in
Kudus, Java, he was the son of Amin Sa'id and Wanifah. His upbringing in the religiously rich
environment of Madureksan, near Masjid al-Agsa Kudus, set the stage for his future scholarly
pursuits (Rosidi:2008). Known for his profound wisdom and humility, he was affectionately
referred to as “Kiai Sae,” a term reflecting his positive character and respected status within the
community.

Arwani Amin hails from a family deeply entrenched in Islamic scholarship and education.
His father, Amin Sa'id, was a prominent figure in Kudus, the son of the esteemed scholar Sheikh
Imam Haramain. This lineage included notable scholars such as Sheikh  Ma’shum and Sheikh
Fauzan, indicating a strong heritage of religious learning (Mifrohul: 2017). The family’s

engagement in religious education was further exemplified by Amin Sa'id’s bookstore, "al-Amin,"

Xo)
N

Jszwalneg (Thailand Islamic Journal) Vol.1 No.2

215875 DAR UL




Academic Article i o4 .
U1 1 auun 2 ("3n91AN-0WAN) 2567

Gyl Lill dea s Y bl

| P I saisdaauikous:inAlng
Thailand Islamic Journal

which later evolved into "Mubarokatan Thoyyibah," underscoring the family's commitment to
Islamic education and community service.

Sheikh Arwani's educational journey began within his family, focusing on foundational
Islamic teachings before he attended Madrasah Muawanatul Muslim in 1912 (Moh. Rosyid: 2015).
He furthered his studies at Madrasah Mambaul Ulum Solo, where he mastered various Islamic
sciences. His academic pursuits continued at Pondok Pesantren Tebuireng under Sheikh Hasyim
Asy'ari and later at Pondok Pesantren al-Munawwir in Yogyakarta, where he specialised in giraat
sab’ah (seven Quranic recitations). His studies under Sheikh Munawwir and Sheikh  Sirojudin
Undaan Kudus, among others, solidified his status as a leading scholar in Qur’anic studies.

In 1979, Sheikh Arwani established Yanbu'ul Qur'an Pesantren, which became a notable
centre for Qur’anic memorisation and education. This initiative, initially funded by personal
savings and donations, was driven by his commitment to preserving and advancing Islamic
knowledge (Bakhita: 2020). The pesantren quickly gained recognition for its rigorous Qur’anic and
gira'at education, attracting students from various parts of Indonesia and beyond. The growth
and impact of Yanbu'ul Qur'an Pesantren reflect Sheikh  Arwani's dedication to nurturing Islamic
scholarship and education (Shofaussamawati: 2017).

Sheikh Arwani Amin passed away on October 1, 1994, at the age of 92, leaving behind a
profound legacy. His demise was deeply mourned by countless individuals who had been
touched by his profound wisdom and suidance (Rosehan: 1987). His scholarly contributions,
including the seminal work "Faidl al-Barakat fi al-Sab’i al-Qira’at" and other influential texts,
underscore his enduring impact on Islamic scholarship. Sheikh Arwani's final will emphasise the
importance of sincere Qur’anic study, adhering to the principles taught by his mentor Sheikh
Munawwir. His legacy continues to inspire and guide future generations in their pursuit of Islamic
knowledge and practice (Rosidi: 2008).

2. Tariga Nagshbandiyya Khalidiyya Mujaddidiyya and Risalah Mubarakah

A. Tariga Nagshbandiyya Khalidiyya Mujaddidiyya

The Tariga is a spiritual path or method adopted by individuals (salik) in their quest to
draw closer to Allah. It is intrinsically linked to Sufism, with Tariga serving as a practical

manifestation of Sufi principles. The term "Tariga" is derived from the Arabic word "tarlgah,"
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meaning path or way, and carries connotations of method and system (Al-Yassui: 2019). Tarigas
emerged in the 2nd century Hijri, alongside the development of Sufism, with notable figures
such as Sheikh Abdul Qadir al-Jilani founding the Qadiriya Tariga and other key Tarigas including
Nagshbandiyya, Suhrawardiyya, Shadhiliyya, Mawlawiyya, Tijaniyya, and Sanusiyya (Mulyati:
2004).

The Nagshbandiyya Khalidiyya Mujaddidiyya Tariga, a branch of Nagshbandiyya, traces
its origins to Sheikh Bahauddin Nagshbandi, who passed away in 1389 CE. His full name was
Muhammad bin Bahauddin al-Uwaysi al-Bukhari. Sheikh Bahauddin is recognised as the primary
reviver of the Nagshbandiyya Tariga, refining and transmitting teachings from earlier generations
extending back to the Prophet Muhammad. The term "Nagshband" linguistically combines
"nagsh" (engraving) and "band" (banner), reflecting the deep imprint of divine remembrance in
the heart, as associated with Sheikh Bahauddin's spiritual practice (Martin: 1996).

Sheikh Bahauddin Nagshbandi was born in Muharram 717 AH (1317 CE) in Qasr-i-
Hinduvan, now known as Qashrul Arifan, near Bukhara, Uzbekistan. His birth was marked by a
divine fragrance, which was interpreted by Sheikh Muhammad Baba as-Samasi as a sign of the
forthcoming great scholar (Martin: 1996). Sheikh Baba as-Samasi, a renowned scholar and saint,
recognised Bahauddin as a future imam and provided blessings for his spiritual journey.
Bahauddin’s upbringing in a devout family, with lineage tracing back to the Prophet Muhammad
through Sayyidina Husain, set a strong foundation for his future spiritual contributions (Fuad:
1996).

The Nagsyabandiyah order spread extensively under Baha’uddin’s leadership and
continued to flourish after his death. It was introduced to India by Ubaidallah Ahrar and later
became prominent under the leadership of Ahmad Sirhindi, who introduced the Mujaddidiyya
branch. The order also spread to Indonesia through Syekh Yusuf Al-Makassari, who was
influenced by Muhammad Abdul Bagi’, a prominent figure in the order (Martin: 1996).

B. Tariga Nagshbandiyya Khalidiyya Mujaddidiyya Principles

The Nagshbandiyya Khalidiya Mujaddidiyya Sufi order is founded on eleven core
principles that reflect its spiritual practices and teachings. The foundational principles were

established by Sheikh Khalig Ghujdawani and are complemented by three additional principles
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introduced by Sheikh Bahauddin al-Nagshbandi. This summary outlines these key principles and
practices as they pertain to the order's spiritual path (Martin: 1996).

The eight principles proposed by Sheikh Khaliq Ghujdawaniinclude (Mulyati: 2004): Husy
dar dam (awareness in every breath), which emphasises maintaining conscious awareness of
one's breaths as a means to divine connection; Nazar bar Qadam (guarding one's steps), which
stresses the importance of maintaining spiritual focus through mindful movement and posture;
Safar dar Watan (journey in one's homeland), symbolising the internal journey of self-
improvement and seeking a true spiritual guide; and Khalwat dar Anjuman (solitude amidst the
crowd), which involves either physical withdrawal from crowds or maintaining inner solitude
despite external interactions. Additionally, the principles include Yad kard (constant
remembrance), which involves the continuous recitation of God's name to ensure persistent
divine awareness; Baz gasyt (return), focusing on self-correction and avoiding spiritual deviations
through specific supplications; Nigah dasyt (vigilance), which pertains to maintaining constant
spiritual awareness during remembrance practices; and Yad dasyt (return to remembrance),
signifying the highest state of spiritual perception and divine presence (Martin: 1996).

Sheikh Bahauddin al-Nagshbandi introduced three supplementary principles: Wuquf
Zamani (time observation), requiring regular assessment of time spent in spiritual practices;
Wuquf Adadi (counting), which involves careful monitoring of the number of recitations; and
Wuquf Qalbi (heart observation), focusing on ensuring the heart remains engaged solely with
God during remembrance practices (Fuad: 1996).

Other teachings within the Nagshbandiyya Khalidiyya Mujaddidiya order include the
practices of Zikir (remembrance) and Wirid (invocations), Murdgabah (spiritual introspection),
Rabithah (spiritual connection with the guide), Khatmi Khwajagan (closing prayers), Tawajjuh
(spiritual encounter), and the ceremonial Baiat (pledge) and ljazah (authorisation) (Mulyati: 2004).
These practices are integral to spiritual development and adherence to the order's teachings,

ensuring a structured path towards divine communion and spiritual fulfilment (Martin: 1996).
C. Risalah Mubarakah

The Risalah Mubarakah is a pivotal text for followers of the Nagshbandi-Khalidiya

Mujaddidiyya Sufi order, written by Sheikh  Hambali Sumardi under the guidance of Sheikh
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Arwani. This manuscript emerged from the necessity for a structured written guide for the order’s
practices following Sheikh Arwani's receipt of initiation from Sheikh Mansur Popongan of Solo.
The preface includes an invocation and acknowledgement of the teachings received from Sheikh
Mansur, aiming to aid practitioners in their spiritual journey and enhance their worship practices
(Hambali Sumardi, 1968).

The Risalah Mubarakah encompasses various aspects of the Nagshbandiyya Khalidiyya
Mujaddidiya order, starting with a welcome note from Sheikh Arwani and a preface by Sheikh
Hambali Sumardi. It includes a detailed lineage of the order’s Sheikhs, presented both in poetic
and tabular forms. The book outlines the methodology for practising the order, including
detailed instructions on spiritual exercises such as Zikir (remembrance of God), Murdgabah
(spiritual introspection), and Suluk (spiritual seclusion). Key practices described involve repetitive
recitations, meditative states, and specific rituals associated with the order.

The Risalah Mubarakah plays a crucial role in guiding adherents of the Nagshbandiyya
Khalidiyya Mujaddidiya order by providing a clear, structured reference for their spiritual
practices. This written guide supports the preservation and continuity of the order's teachings,
ensuring that practices and rituals are consistently maintained across generations. It also assists
practitioners in deepening their spiritual experience and adherence to the order’s principles,

thus reinforcing the authenticity and stability of their religious practices (Hambali Sumardi, 1968).

Implementation of Sufism Principles: Zuhud and Wara’ in the Teachings of the Qur'an by
Sheikh Arwani

The principles of Sufism, particularly Zuhud (asceticism) and Wara’ (piety), are deeply
intertwined with Qur'anic teachings and play a significant role in the spiritual practice of Sufi
traditions. Zuhud refers to the practice of renouncing worldly pleasures to focus on spiritual
growth and closeness to God, while Wara’ emphasises caution and abstinence from actions that
are haram (forbidden) or makruh (disliked) in Istam (Schimmel, 2000). These principles are not
merely theoretical but are actively implemented and reflected in the life of Sheikh Arwani Amin,
a prominent Sufi teacher whose teachings are rooted in the Nagshbandiyya Khalidiyya

Mujaddidiya order (Martin: 1996).
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Sheikh Arwani Amin’s approach to Sufism aligns closely with Qur'anic teachings,
demonstrating how Sufi practices can be harmonised with Islamic scripture. His teachings
illustrate the practical application of Zuhud and Wara’ through his daily conduct and spiritual
guidance. For instance, he emphasises the importance of maintaining a state of Zuhud by
encouraging his followers to detach from materialism and focus on the eternal rewards of the
Hereafter. Sufism principal reflected in his teachings and practices, where he integrates Qur'anic
verses and Hadith to underscore the importance of asceticism (zuhud) and spiritual vigilance
(wara’).

Moreover, Sheikh Arwani’s adherence to Wara’ is evident in his strict observance of
ethical conduct and his advice to avoid even the slightest forms of prohibited or doubtful
actions. His guidance to his disciples includes practical advice on how to embody Wara’ in
everyday life, such as ensuring that the Qur'an is used solely for spiritual enrichment rather than
for worldly gains. The careful and intentional practice of these principles not only reflects his
deep understanding of Sufism but also serves as a model for his followers, illustrating the

effective integration of Sufi values with the ethical teachings of the Qur'an

Summary

Sheikh Arwani's Sufi teachings are distinguished by their practical nature. As both a
Qur'anic recitation instructor (and a spiritual guide within the Nagshbandiyya Khalidiyya
Mujaddidiyya order, he seamlessly integrated Qur'anic values with Sufi principles, emphasizing
the importance of piety and caution among his students. While his teachings align with the
broader tenets of the Nagshbandiyya tradition, his practical implementation may have included
unique aspects not explicitly mentioned by others. Sheikh Arwani consistently conveyed the
core principles of the Nagshbandiyya tradition through practical actions such as Zikr
(remembrance of God), spiritual journey, contemplation, and turning towards God. Beyond
fulfilling spiritual needs, the Nagshbandiyya order, as taught by Sheikh Arwani, has played a
significant role in society, fostering a robust spiritual network that has contributed positively to

various aspects of community life.
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Abstract

This research focuses on studying the application of the 7R principles in logistics
management, specifically in the technology of community goods transportation for Islamic
businesses, which serves as a crucial tool for promoting economic development in local
communities. This study explores and analyzes the use of the 7R principles: delivering the right
product, in the right quantity, in the right condition, to the right place, at the right time, to the
right customer, and at the right cost. The research employs both qualitative and quantitative
methods, including interviews with Islamic business operators in the community and surveys of
consumer data. The results indicate that applying the 7R principles in managing transportation
technology can increase efficiency and reduce operational costs, while also promoting
sustainable economic development in local communities. The study recommends the
development of technology and logistics systems that align with the religious and cultural values

of Islamic communities to strengthen and sustain local economic growth.

Keywords: 7R Principles, Logistics, Community Goods Transportation, Islamic Business,

Economic Development
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2 ' Y
[ [ v A

SUANAITDAUNINITINAIAUAT NNISTIANITAIY DTN A VLA DIAMLIAN LT IUNITUTLUIANAAFIYD LiND LA

anunsndndaduinludanamlunanidyanlivarnsianuaniugnisd@e: nsinauanIugnSaITe

a8 vaiwauatelrausadansiutlamvs e uatiinenind uleeg19iuria 9 Fagaelinisds

o

Fuandulusunvusiian

[
IS a 4

"Right Customer" N13n5I3d0UT0YARNA1 N3 oNlUTzANT AN oanTIvaeuToya

UBIRNA19E19QNABY LU NogTnds, nunelarlnsdni uaztoyadus iWeluuladndudiazgnds

Y Y

td =

lugsgnénignies uazn1smevaueInILALABINTT: N13dansAdsd efifasdasiimsnouauns

ANURDIN191899NA10819gNA DY LU N3dndsdudnufigndiszylumdsde waznisdanis

funaasuudadumdsdoassmniuasiissansnm
Faraufsmsvfuugstunsulunmansindeudidade n1sansrogiiatlumsduiums uway

A15AAMIUADIULANTAIYBLALNNTNAUITETUUNITINGD: NN1TILATIZINN5AIT L8l UISaNRILN

v '
Va2 =

sTUUNMIIRdsfineUaLe LA BIN1TYRInANlARTY Fsaenadesiundnnis " Right Customer”
Tasmsluinmsfiusiuguazmsannuiigninaneamss

4. n159UdY (Transportation) @nAA89AU "Right Place” kag "Right Time" Inun159nd 18U
feanuifignaeslunaimizay midnddudinsanuiuaznaitiefiuaufisnelavesgndn
andunulunisvuds waziiinuszansamlunisdiiussia vilkgsAaanunsanevaussnudeanis

Yosnanalaeg19ilusEanSan (e eAuTveyrana, 2550)

a Y = { g i = o

N13vUdILAY "Right Place" vngfan1sd@uAD @ U NgNADINIUNgNAIMIOR SUABINTS
=  a ) & a o w = Yo ¥ = A Y a 2 Py Y v
n1sidenaniuningndealuddrdielnduafadied uslnanseanuiindeanisineg1agndes
\ Y A v | A &4 ad | Aad = v v
TunszuIuNsvuEs Aoalin1TIAILEUINMSVUEIWIINZaNLaaNTBNSUUAIA AR [ieiEuAT
= Aay A o ' a o Aa I ! = & aa
feanunfdeenislunaiidvug Wy nmsidendunieidanuialunisvudgs vsen1sden3snis
YUAININTITUAIILABINITVDIGNAN
nsUUday "Right Time" w1889n1589dUAIRTINILNATNAMUALTO IREIN 0RO UAUDS

ANUABINSYRIgNATlaTiuIaT MIadmsenisdsduianmiinniulienasdwaliiinainulinela
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NngnAaziimiunElunaiunwAuA MInunun1sTLEIeglivsEdnsnmsIndanisnsivaey
wazgdanisfiunsanailunisvuds Wi M3daniseanisvuddinseiualudeansvesgnan n159anns

AualunsuEs viensusuAsudumsnsuudsniamansaiiliannfa

a Y =

N9 oUlEINIAINANNIT NITVUAINAA DIFIUNTOTAAIEUADY "Right Place" Lag "Right

Time" laag19dUseans an @ 9azvilalnenisidmalulad nsldszuu GPS wazinalulad

9 o A

mMsAnauiiviuadeiionsRnmusudmesduduasdanisdun i A LAz N YA AT
mmwLLmua'amﬁﬂumﬁmmswmwua’qLLasmﬁmmmmjmmG’faamwm@jﬂé’%ﬁ'wﬁﬂﬁm
ANEIT LLazﬂﬁﬂizmumuﬁﬁinNr;lisuua'qLLasﬂé’aﬁw’ﬁLﬁ@iﬁ’uﬂhiwﬁuﬁﬁgﬂﬁmLm%uLLaseiaaaﬂ
ANUATAUALIAN

5. M33AN153UA1AIAGY (Inventory Management) 1Agada3iu "Right Quantity” laen159mnIs
USunadudnindsliifissnenannudein1sueemaln n1sann1sausiasnssiitisadesiundnnis
"Right Quantity" fiensviliuilaindudinedsfivsinaiinefisuiionovausinudoinisveman
agamnzay Tngnsaanisalrudenisognausiugn mssesERUAuAMAREINZEL N1SUSINS
Fansaftenognaiiussannm uasnmsmuauduny B1elfgshaunsaliuimagndléfitu andunu
wazsinUszanEamwlunsiniuay

N1S9AN1SAUAIAIAT LAY "Right Quantity” Ldun1sA1an15aiA1NA 89015 (Demand

v a v

Forecasting) N33 ANITAUAIAIAS LT NAUAIINITAIANITAIAIIUA DINTTVDINAIN DY 19U UE

lngnsiaseiteyasenuisluedn Luiliuvewan uarladuneuenilondiinadoninufeansves

[

AuAn 1wy ganIa wiefanssufitay n1sa1nn1salviwduggaelissfsaiunsadaivduiininds

i

TuUSUNUAMUNZEY LI DAAAINNLE B9UBINISVIALARUA LA (Stockout) B3 BN1SHAUAIAIARALAY

(Overstock) N158 958 AUAUA1AIARY (Inventory Levels) 7 insngau Aon1ssnwnduailudiune

' Y
= [

PAUNS0TDISUAMUADINISIANADALIAT IAEABIATNDITE 8L UNNSAITD (Lead Time) hagy19v3an

::4' ) Y a o |

AAINI1LANUADINSIANTU N15AITEAUAUAIAIATINRYIeTRsIAaR AU NS auImUeTuLIan

q

7ifen13 Wneldiinnisviauaaunsefidudiasndaiud oravi liiAaduyulunisiiusnwdud

(509 Taswl, 2554)
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a ) I3 a o o A a a = v
NFUIMTIANTER N (Stock Management) NSUIMTIANTEFDNDYINUUTEENTANLNLIVDS

UG RPIIIMENIN

AUN1InTIRde LAz UTUUTIsERvAUAIAIAF g 190 a1l 0d nsldsruumalulagiou seuun1sdn

N13Aa9AUA1 (Warehouse Management System) #3952UUN15IANITAUAIAIAGS (Inventory

a

Management System) aglunisfinauuazaiuaududinndsegiuiug vlinisdanisafonii
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Frvanamidsddunisiidudiasndaiuniovinuaau 39e19danasonmiianelavesgnduay
UsgAnsn1nmagsia linn1smsauaNdun (Cost Control) ARn1sdansaudasadaiiduszansain
Paglunmsmuaudunuvesgsia Insnsanfuyuiifeadesfunisiuinwaud msdanmsauiasnds
\Au wazmsvanaaudud feaunsadinansznuseilsvesgsia Taenisldinaianisinnisaudn
AIAS 191 Just-in-Time (JIT) #58 Economic Order Quantity (EOQ) ¥181%3357aa11150U3M53ANT3
Yunadudaerddlaegnadivsednsnm

6. N15TALAUAUA (Warehousing) @emma 8an U "Right Condition" Tae AT AL UA WA

luaninuandouiinuizauil osnwinun madud n1sdai ududlluaninwing ouil inanzay

JudsdAglunmsshwamunimvesdudn Sdmalnenswenuiitnelavesgniuazannisaydevse

7]

AMULEEMEYDIFUAT N1IANTUNITAIUNANATT "Right Condition” Faelviiuladndusaviisilogna

luanmianan wastreiinussansnmlunisdnnisladandlae sy

an mwIndeufiviuzauieatugamngiivasauiiu n1sdaivdusasinismuauaamgl

Y

¥

wazAUY Ul gauA U TEIANYRIAUAT 1YY AUATITABINITNNTAIUANUNY T8 10133

(@u omsan v1) desiuluiesfunieeinduduniofnwaunmaud1 N15AIVANAINEZDIA

¥
] (9

NuAdaiumsiasunisvianuazenegeaiausiiioann1suulounienisiasyivlavesdialsa

e1avilvdudandenanin uaen13Ueaiuanddldin . asinismuauiazdasiunisidnfwediua

o

wazdniou 9 Nenavhlraumanyusnuseldenie

a v o 1

ANSTANITHALANTINUHUN UT TAgA15TA9FUAT AUA1AITENIAIeeg1aduseid e

Y

vialwanursaddladranasdaatunisi@enie 1wy n15ITTuIaMs a5 10AUT LUIzay 39yl

v
1

Mamyudsududildszuy FIFO (First In, First Out) %30 LIFO (Last In, First Out) Juagiudszian

Ypedud ielidumanuliidunannuasgnliviedndenou

nsUngesnerdedudndunisnsvgeusasineinwmadnsaldig 9 wu ssuvriaudy

SpuUliin WAETPUUAIUANANTNLINABNLAENISHNOUTIUAAINT NISHNBUTHYARINTNALAASIAUAT
TilmuiiAnfumsdamsaummunnsgiuwasisnsinuiaunmaui Tasduddgdenisianis
Audnsnds Lumshamuuaznsraaeu: nisldmalulaglunisfinaiuaniuzuasnuninuesduan
wu msldszuunsdnnisadsdud (WMS) iitelifaninsansisaouaniniazsiuvisvesdudldetng

719 (Stock, J.R., Lambert, D.M., 2001)
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£ (%

7.1133m% 0 (Procurement) 1839 04U "Right Cost" Ingn159AMIAUA LU U Wil Inangay

Y Aoy I~

wazilnunn Msdndedudnddunuinzauuariauningidanuduiuslagasaiu "Right Cost'

'
=

Fadumdnnisuiiaves 7R nsidendwwaneieesniinnuaiuisalunsiauedudfifinaninlusian

SNy

udsdulaneligsivanunsanivauiuulanty waraseanulaiieulunain nsussendldndnnis

v a a [

Jaqelngsnadaarnaiunsasnnisevuseunaleeg19iuseans nnnaztiuanuausalun1swy sy

Teunnu

(Y L4

8. N35UT3Y 0N (Packaging) @onAnaariu "Right Condition" IneN15UsIaUATMINEaNESN Y

AN lusENIaNIsUUEY NMTUTTY NN auaennd iU "Right Condition” 1nen15USTRELAN

Tusuuuuiindesgunimuesduinaennssuiunsvuds N1sUsTiaenlnunmylganaudenie

q

[

YoduAuarSNwIRuA AR MmN auiuaUABINTSYesnA MslPuTIRduNnTunsg gl

aseanuweiiuludumyesgsia

[ 1Y

9. M3¥ANITeya (Information Management) ligadasiunnuannsves 7R lagn1sinnisdeya

q

4 Y] v = N v )

Weatvayunisindulangndedlundazdunsuvedlaiaind n1sdnnisveyalanuneitesiu

U

‘S ¥ o

NvaNNsUes 7R iesnndeyaiignsssnaviiuanludsddglunsdedulaiinesdesiunisdanis

) )
lafafind nsuiusiusiuuazdinsgideyarislunisiuaunisauds n1sa1an1salaudents
Wy MIUiulsanszuaumsihau deliiulaiimsdiiiunuaenadosiundnnis 7R uaznevaLes
ANUABINITVDIRNANBE1TUTEAVTA N

10. n13599N19AUAUA (Return Goods Handling) @anad 83Ayu "Right Customer" uwag "Right
Condition” IngmsdamsAududesaiiussavsnmiiesnwiauilesnelavesgnin msdnnisududn
fifiuszansnmieadestu "Right Customer' wag "Right Condition” n3dan1sAuauddesanunse
novaupsnuTisnelavasgnilisgssamsariivssdvsnm nsdndiunisegnsfissuulunisdnnis
dudiAunduintlssnuinuduiusiinszningsiauazgnd SufensusuTsnun e siudn
LALUSANS (51 Yasmu, 2554)

A
(Y

11. M33nnstaseaseiugu (Facility Location) Wigadadiiu "Right Place” lngnisiaananiuing

I a v I~ [ !

AnzaudInsuNTIAAULALTAAIFUAT N1SIENANUNAITMLNE AN S UNISIAAULAZ IR dIAUAN
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\Weadoaiu "Right Place” MstenadauilfafianusanauauadnILfBInITuasINIsULEILarn15InLAY

UG RPIIIMENIN

Y
(g

ya 1 v o a a e a a & = Ao Aa | v
iﬂﬂ SU'JEJI‘Wﬂ’]3"{]@ﬂ’ﬁIa%amﬂauﬂigamﬁﬂqwuqﬂsﬂu ﬂqiLﬁaﬂW@QV]ﬂﬁqﬁiqﬁﬂaﬂL']anUﬂqisﬂuaﬂLLagmunu

nsaniliuau (Auwne eduvsvana, 2550)

a

110




Academic Article i o4 .
U1 1 auun 2 ("3n91AN-0WAN) 2567

Gyl Lill dea s Y bl

| ? I saisdaauikous:inAlng
Thailand Islamic Journal

12. msfnidenuazUsziiiug 11iuIn1s (Supplier Selection and Evaluation) @eandesriu "Right

Cost" wa "Right Product” Ingnsidengliusnmsndaanmuaziuuiimingaunisanifengliusng

1 (%

niaunnkazaunumizaniieavesiu "Right Cost' wag "Right Product” Nsidendwnanuieas

9

v v

Adauansalunsdamaudii daaninlusani wstuld 9aelinisdidunisvesgsna
§l UszAvisnmanniu wazadnnuidesulununmuesdudniidnds ofin lasmd, 2554)

13. M3mIuAuLazUTEIEuNg (Performance Measurement and Control) Lﬁﬂ?%@ﬂﬁﬂnﬂ%ﬁﬂmi
84 7R Ingn1snsvaouuazUszifiunansduiunuiteliiulaimnnszuiunadulunaidmue
mMsmseaouuarUssfiunan sitiuuiianuieadesiuynudnmsves 7R milfiaTeailowazinasi

lunsinnatioUszdunsuuinuveddaiadind ¥relvgsiaunsonsivaeuaiuaennd iy

Y
a =

WaNMT 7R wazUSuusanseuaumsinulilivssavsainuasnovausnufein1suesgnAlane sy
(Auny efUTvayEna, 2550)
1. MENNIITNNAIEUILAZITEFITY N1SUHUAMMANAIEUT N15VUAIFUAIABIFRAAG BIAY

~ '

RANNITVRIANAUND HA1N LYY NITUANLE 8INITVUAIEUA T A 09W 1UATUATEA U (haram)

cala Al

WU LA3IRNLEaNesRs wionAnuTNTldunaulddulumundnmsdaay nsUfoRn w5

a

1 gfsssulunismveaznisvudsdun Ineseadanulusdalugnssusasnsufuinudya

9

2. M3UsT A MILaznIsIaLAY N13UTT A udidosdenndaatundnaiaun wu nslddan
Aougauarliivilvaudanusnnioliazern anfidafvauddesaverauazidulunmaumdnnig
yoamawn ilelitulataudlalldfunmsudeuandsiivesin

3. M3vudwarnsaniuinu nsandunulunszuiunsvudeisadulieg e fsssuunas
Tussla iy nslivaenarsvdelnsgndilubesauionunindud nsdenadesligaiuliuae
AodagviouianuNMUeduA10g19n s lunTIn

4. AUAZDINLATAINUIANT N15TN¥IANATDINYBIAUAIAABANTTUIUNITYLAY
finnuddnannlumaudaaw wioliduddanuuianimundnmaun dosmdnideanisvudsdudn
foradunaiiuvidoliazeramundnnisusamaun

5. msussndgymidany Mmadenvudsduduazuinsivisatuayugsioluyueuiosiy
wazairnudusiniludien msduaiuduiiiussloniazasiuarudomnisueauuy

6. N139AN13T0305ULAZN1SAUAUAY N159ANsTeT 03 Bukazn1sAuAUAdauduly

P LATINLATARRATRITUNENAEWT WU MITTUTNNTaNABEImMNZANLALERTH
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ASVUEIEUAIAULY

n1svudeduanlugsiadaauiidenmuauazrannisianizna sl ianuieliaenns o
AUNENANAU DA INLALTRIUTTINTDIYNTY Fallnnuuane19a1nn1svudsduanilulunasudyy

AaNsUURMUVaNAEWILAZATEsTIN: MsvuAsduAlugsiadaaudasUJURnumannIsnIaIau

[

Wi Mndndeduinilieuginnueaw msldisnssudanliddarendndasssy Wusu n1sUfuR

v saa

15]"IjJ‘Viaﬂﬂ’]iL%a’]u%’JElLﬁﬁllﬂi"l\‘iﬂ’)’]llL‘U’EJQJULLauf"I’J"IﬂJﬁﬂJWH ivﬁ’JNﬁiﬂﬂﬂUaﬂﬂﬂu“Uﬂ“UU N1TUUES

Tuyuuesiasygaansd amddonveadningual anewansn (2543) Msvudsvanefenisiadeude

¥ & A o

ynAa dnd MiedwesmeiesesiouazaunsalatnanuivilslugBnanuinis ieadsessausylew
fuan1ud (Place Utility) wavessauszlavanuaan (Time Utility)
sin laswn (2554) laeSuredn Asvudmnsauy Wuisnsvudmanaldlunisvudeduan

aelulseina esndanuazainwazsiaign tneaiunsadedudrluiadioduilnaldlnens

o o

(Door to Door) Fuduteffidfnlasinieorienauilulssmelnenisaudmisouuluysendlne
finnuddgdusdraunnludunmsvudsduinneludssina iesanazainuazduan lngUssina
fiaTovemanuuiinseunguinUssma deeiadseansanlunisvudaduiuagyiliuszimelng
frnulfivieuideSsuiisufudsemaiteuty

unuwlulgguniu glia gevus (2546) naninmswudsfiemsiadoudedufanunasmis

Tugadnunawils Fadudiuddgluldouniu Tnonisvudsasradunisaingasuduvesldguniu

Tudilognan wagiununlunsaieanlddnegluldguniu

v

ngvunelng aunsysvdalRn1svudamIsun wa. 2522 11951 4 N1sUUEs nugds

A

nsvua dnd viedwedlaeniaunmiesn (inauuleuIguagkiuNTUUENaEATIRS, 2551)
nsilanuuenaamaagdiglianunsaaunukaz AL iun1svud dualugsiadaay
Ieegsdiuszansamuazniduldmudarimuanisaawitazngminedineides n1svudsdudilugsia

§aa1UA BIAIIINANNITNAIAUIRALITETTIUBY1UATIATA Lagn1sUURnIUnaNN1ISma1

Tl aumidunisyhanudervuanismaun widisasuaieenudesulasanuduiusinssring

[

ﬁq’iﬁ?\] ugnebugu mwudqauﬁﬂuﬁiﬁa%aamﬁmmmﬂﬁmmnmwudﬁuﬁﬁﬂﬂiuwmEJLN';J;J

Y
S vV

Lu@ﬂﬁ]’]ﬂll“llaﬂ’m‘u@LLa‘“‘Mﬁﬂﬂ”ﬁLQ‘Wﬂﬁ EN‘UQ G]’]ZLILW@IW&@@ﬂﬁaﬁﬂu%ﬁﬂﬂ’]ﬁuqaﬁﬁ’mLLEﬂ“’?@JUSii@J
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1. MANNIINANEUILAZATYTITU NISVUEIFUAIADIFOAAR DINUNANNTVDIAEUID AR
WU N1IRANLE BINSVUAEUA TR BT uALANEL (haram) WU L3R uLeanased 13 onansws
Aldunaniliduluaumdnnisdaa msufinmetessauigfssslunsfiviouasnisvuddudi
lngsdosnnulusdlalugsnssuwasnisuf ianudayan

2. M3UTINIUATNITIALAU N15UTIYA IR osdennd o undneaun wu n15ld3an

' '
@ Y v

noygauazlivinbidudanysnuisliazein anuiidanvduindesasornuazidulyaundnnig
vosrnaw deliiilahaudldldsunsuudonandiidosi

3. Msvudwasnsa iy nmsandunulunssuiunisvudeisadulusgiefsssunay
T5ela 1oy n1slavasnarnelnagnanluli essiamieqmaindudn1sarunudumy
oghaflaSossa: masasadadliguiuluussdesasfiouisauninesdudogansdlunsan

4. ANETDIARAZANMLUTANS N155N8IAINATEIATBIAUAINABANTLUIUNTYUAS
finnuddgannlumaudaa wiolidudfinnuuiansmundnamaun dosmdnideanisvudedudn
foradunaiiuvidoliazeramumdnnisuearmaun

5. MIusB g dsay MmsaduayuyuvuYesd u maidonvudsduduazuinisite
atfuayusshaluguywissduaraieanudusssludean nsduaiunmsldduduazuinsiiiu
Usgloviidoyuuu msduaiuduiiiivsslovilagnsetunudoimnsesuuy

6. MsIamstesonsunarnsAudud mssanisiidusssn nnsdanistedensounas
msfuduiseadulusdvgiisssunavdenndesiundnmann wu nsliusnsgniedaumnzauuas

GRE

sULUUTRINTYUEI AU

Yag Uus Usznaunisvudimisauuainrsauuseenidu 5 Ussian sudnyazsves
Msanliuns (EEniwuInsInnsenaIvnssy NsuEuEsIenaINTIN. 2555: 33) il

1.5/ Usenauni1svudaa1sisae (Public or Common Carriers) i1 ¢ 5§ UsEnaunis
flsuimevudsunansisassulaeiily vz udunsuarlivsssdumns

2. fusgnaunsvudenNdna (Contract Carrier) vaneds fusznaunsfiliuinissudig

yudsduunyanalayananiislaeanie lnedidyayin1sindneseninafuieliuinisvudegnesiaiio
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3. Jusgnaun1svudsdIuyana (Private Transport Operator) idngiis fusznaunsvudaive

A9N15VDIRULBUNDAUANVDINULDS LA TN N UL VD IR ULDA

o [ v

4. {Sudnn15vUda (Freight Forwarder) isngdle g vivinfi sausinduan tiedeuaulv

Y
v v

HUsTNauUn1svudsassuens or Usznounisaudsnudyginell laefil Sudanisvudeasidy

U 7]

HSURAYOUNISIUAS

e

5. §Usznaunisaniuiivuds (Terminal Operation) visnefls §Usznaunisanivudeduan
=~ & - I oa oy oA a v oA o L Y 9 % Yo a a
Faduanunvuniedudmiesiusndudiiveovinisvudeield Inealuszasiuddnduianis

NG ARPAIGNGN

a -] g a ]
ﬁiq‘ljLL‘U')‘VI']\‘ldluﬂ’ﬁ‘US‘Vi']'iﬂ‘ﬂJﬂ'lWﬂ']V'iUﬁq'iﬂﬁ]ﬂ']i‘lIUH\‘i
N13USMITAUAINEIMTUTIAINTVUAITUA1YD95 3N T AAUAITT UL UULAZLHUR AW
NaeandesiunanaaudaaiuwaziinuauisalunsIn M sAun e lUsEaNEA N UABLUINI

(9

warguuuuiannsniidlaedsuuuuunuinulunisuimsamn s

1. N1SATMUANIATZIUANAIN UIATFIUAIEU ANALALIATFIUA NN N dOAAd BT
wdnmaundaany 1wy nsuanidsansvudadudnifesiunumau (haram) wagnsufuanay
vanAasssn 1nsgIuialy fvussasgiuganmialuiiAstestunisvuds 19y nsnuiamnw
YOIFUAT MIIANTAUAIAIATY WAZNITUINITANAT

2. msldmaluladuaziaiesile szuudnaiuuazasiaseu ldinalulad GPS wazszuy
nsAamuLiensIaae AN U YR sAUA AT NNSTLAY 13 asilan1sTaqunn T iduwesuaziaiosile
mMyiafiouszidiuganmuesduiuaznsUfiRnunsgiuidivun
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