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Abstract

This study aims to examine the consumption experiences and satisfaction levels of
Thai pilgrims regarding the quality of food and accommodation services in Makkah and
Madinah, within the framework of cultural studies and Hajj service industry management. A
quantitative research design was employed, with data collected from a sample of 400 Thai
pilgrims during the 2023 Hajj season.

The findings reveal that pilgrims reported a high overall level of satisfaction with
both food and accommodation services. In Makkah, the mean satisfaction scores were 3.16
for food services and 3.04 for accommodation services, with cleanliness and the overall
environment identified as key strengths. However, notable limitations included the quality
of desserts, elevator systems, and room balcony facilities. In Madinah, the overall
satisfaction level was recorded at 3.09, with accommodation location emerging as a major
strength, while food taste remained a primary area of concern. This study proposes
innovative approaches to menu development and facility management aimed at enhancing
service quality standards and strengthening the competitiveness of Thai Hajj service

providers within the context of international service management.

Keywords: Hajj, Service Quality, Food and Accommodation Services, Pilgrim Satisfaction,

Thai Pilgrim
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