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Abstract

This research aimed to: (1) develop and evaluate the quality and feasibility of an
internal school supervision innovation integrating the PDCA process with the PLC Model to
drive the Nakhonchaiburin local history curriculum in Chaiyaphum Province; (2) examine its
effects on four dimensions of students' good-citizenship characteristics; and (3) evaluate
indicators of good citizenship in the 21st century. The study employed a four-phase
research and development design. The target group comprised eight schools, 20
administrators, 60 teachers, five educational supervisors, and 600 students. The instruments
were evaluated by nine experts, yielding item-objective congruence indices of 0.80-1.00
and Cronbach’s alpha coefficients of 0.91 for the 20-item good-citizenship characteristics
scale and 0.89 for the 50-item 21st-century good-citizenship indicators scale. Data were
analyzed using means, standard deviations, paired-samples t-tests, and content analysis.
The findings showed that: (1) the innovation consisted of five components and received an
overall evaluation at the highest level (M = 4.66, SD = 0.33); (2) all four dimensions of good-
citizenship characteristics were significantly higher after implementation than before
implementation at the .05 level; and (3) the ten indicators of good citizenship in the 21st
century achieved an overall mean of 4.36, representing a very good level. The findings
demonstrate that integrating PDCA with PLC can concretely enhance internal supervision

quality and cultivate good-citizenship characteristics in the 21st century.

Keywords: PDCA-PLC Supervision Innovation; Nakhonchaiburin Local History
Curriculum; Good Citizenship in the 21* Century
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