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Abstract

This research aims to study the level of competency in information technology
of personnel in the Khon Kaen Provincial Administration Office and propose guidelines for
developing the competency in information technology of personnel in the Khon Kaen

Provincial Administration Office. It is quantitative research. Data were collected from a
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population of 30 people by purposive sampling using questionnaires and analyzed using
frequencies, percentages, means, and standard deviations. The results of the research
found that: 1) Personnel have the ability to use information technology at a high level. The
average value was 3.83 when considering each aspect. The aspect with the highest average
is knowledge and competency in using information technology. It is at a high level, with an
average of 3.98. 2) Guidelines for developing competency in information technology are
that administrators should set policies for using information technology in operations and
allocate a budget to support the use of information technology by personnel, and
personnel should develop information technology skills on a regular basis. The new
knowledge gained from the research is the development of information technology

competency guidelines that focus on promoting personnel's operational skills.
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