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Abstract

Management at every level of an agency or organization to be successful and
achieve its objectives requires good management and motivation to work. When personnel
lack the motivation to work, work efficiency will decrease.

The purpose of this research is to study the level of motivation in the work of
support personnel at the School of Law, Khon Kaen University, and factors related to the
work motivation of support personnel at the School of Law, Khon Kaen University. It is
quantitative research. Data were collected from a population of 34 people using
questionnaires and analyzed using frequencies, mean, and standard deviation. Research
results found that 1) Faculty of Law support personnel at the School of Law at Khon Kaen
University have a high level of overall motivation in every aspect (mean = 3.66, standard
deviation 0.85). When considering each aspect, it was found that the aspect with the highest
average value was aspect 1: success in work; motivation was at the highest level (mean =
4.38, standard deviation 0.34), followed by aspect 6: compensation and benefits. Motivation
is at a high level (mean = 3.68, standard deviation 1.01). The least important aspect is
aspect 10, job security. Motivation is at a moderate level (mean = 3.34, standard deviation
= 1.17). 2) Factors related to motivation in the performance of support personnel at the

School of Law at Khon Kaen University are a motivating and sustaining factor.
Keywords: Motivation; Factor; Operation
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