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Abstract

The purposes of this research are to: 1) study the current communication skill level
of support personnel at the School of Law, Khon Kaen University; and 2) study the
problems, obstacles, and communication of support personnel at the school of Law, Khon

Kaen University. It is quantitative research. Data were collected from a population of 34
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people using a research tool, namely a questionnaire. The data were analyzed using
percentages, the mean, and the standard deviation. The research results found that
personnel have overall communication skills at a high level (= 3.78). Personnel have
opinions about obstacles that affect communication efficiency. Overall, it was at a high
level ( i = 3.69). Personnel have opinions on ways to develop communication skills through
training. Overall, they were at a moderate level ( i = 3.32). Personnel had their opinions
about ways to develop communication skills by studying. The overall level was moderate
(= 3.30). Overall, it was at a high level (i = 3.69).

Keywords: Development; Communication Skill; Efficiency
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