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Abstract
This academic article aims to (1) analyze the application of Artificial Intelligence (Al)

technology in the public sector human resource management system and (2) propose guidelines
for developing a career advancement system for Thai civil servants based on Thai ethics and
wisdom within the context of the transition to a digital government. The study was conducted
using a documentary research approach, analyzing policy documents, research papers, and
reports from the public sector and international organizations, covering the analysis period from
2015 to 2025. The findings indicate that (1) the concept and potential of Al in the public sector
human resource management system can effectively support data-driven human resource
management, particularly in recruitment, competency assessment, career development
planning, and support for career advancement decisions. This enhances transparency, reduces
bias from personal judgment, and increases accuracy in performance evaluation. However, the
use of Al requires consideration of ethical risks, accountability, and data protection. And (2)
guidelines for developing a balanced “career advancement system for Thai civil servants” that
balances technology and human values should be based on Thai ethics and wisdom, such as
honesty, responsibility, public spirit, moderation, compassion, and balanced thinking. The
proposal suggests establishing an Al governance policy, developing a central personnel
information system, and designing Al to support personalized and verifiable career assessments
and recommendations, aiming for a transparent, fair, and sustainable civil service system in the
digital age.

Keywords: Applications; Artificial Intelligence Technology; Advancements;
Thai Civil Servants; Morality and Wisdom
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1. sgeuunniA (Macro View)

seuuleune (Macro View) msrisiun (Al Governance) 1 utladd @i v remunudie
mansldmalulad g useivs lussuusasnmsesne SenuiuRaveunazdusssy (UNESCO, 2021)
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Toyaideanii euszifiuanssouzuazidunisondnvesyaainsegausiugr Ingliaziae
vdnT3esssumsliteya (Ethical Data Use Framework) Saifuuunmilimslideyaiduluagnalusda
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sl azuiuldaindaegnuarmsUszg il ideules Al dudmngana Ao s
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wazllmMINTURAYEU (Peace, Justice and Strong Institutions) m'ﬂflj Al Ium’i‘U’inﬁU ﬂa’mﬁmﬂiw
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2. 58AU7aN1ANANN (Meso View)

Tuszauasrns (Meso View) Al funumdAglunis aduayunisuimsyaainseg1adu
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msvhausaiusenng Al uagangue (A-Human Collaboration Model) aifunsiusunumsswing Al
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ANTIOUVDIYARINT MITEYTesiIsvesinee uazmsmansalultimsideusiumis vaz gl
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l¥nagnsmuan1un1TaiazIvet09Ans

fieil fideudiuinesdninassaiseaniuu Al Y “aifuayu” n1sdadula llly “unudi”
msdmaula efnwaunaszinanauiudBsteyatunmiuiiaveullennsssuvesuImMs

agU sdugamanansd ey Huiiddglunsussgndld AlfeuusInssuIums
doaulamelussinslidusavBammenniu anrmudiBes (Bias) waratiuayumsuimsypainsosng
Hussaumazvindien nsld Al lussduilidifoshelinmedaduladdeyaatuayy widwaeai
ANNERRAR B9 INNUlE UL SER UIAALaENTU URTEAURIANT Ylrssuuaui1mtiluag
odnvesthsumsduluegnlivsansnmuazdadu

3. szaudalnyana (Micro View)

Tusgdutanyaaa Al funumdrdglunisimifduldvendneu Al “Al Career
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Indniinuilodrusan (Sandel, 2020) Al Fsasvimiih iy fraeidsiinsevifidnasss (Ethical
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