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Abstract

The purpose of this research is to study the level of work efficiency of personnel in the
Provincial Electricity Authority, Khon Kaen Province in four areas: quality, quantity, time, and
cost. It is quantitative research. Data were collected from a population of 136 people using
questionnaires and analyzed using frequencies, mean, and standard deviation. The results of
the research found that the overall work efficiency of the Provincial Electricity Authority
personnel in Khon Kaen Province was high efficiency (mean = 4.08, standard deviation = 0.40).
When considering each aspect, it was found that expenses were at the highest efficiency (mean

= 4.39, standard deviation = 0.83), followed by the quality of work was high efficiency (mean
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= 4.16, standard deviation = 0.14), and the lowest in terms of time was high efficiency (mean
= 3.64, standard deviation = 0.14).

Keywords: Efficiency; Work; Provincial Electricity Authority
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