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Abstract

This research article has the objectives : 1) Study the level of opinions on the development

of work efficiency of general administration staff at Chaiyaphum Rajabhat University. 2) Study the
recommendations on the development of work efficiency of general administration staff at
Chaiyaphum Rajabhat University. The population in the research is 42 general administration
staff. The tools used for data collection are questionnaires. Data analysis is done using
frequency, percentage, mean, and standard deviation. The research results show that 1) The
opinions of support staff on the development of work efficiency are at a high level. When
classified by each aspect, the average values from highest to lowest are as follows: ethics in
work, followed by communication, coordination, work skills, formats, methods, and activities,
and work motivation, respectively. 2) The recommendations from the study show that the
budget should be allocated to create a database system, create clear and up-to-date work
regulations, set clear standards for evaluating specific professional or specialized positions,
increase welfare for staff, such as staff housing, staff who have not yet graduated with a
bachelor's degree receive scholarships from the university to study for free, and children of
staff should continue their studies without any fees. Improve the public utilities within the
university. The internet system covers all areas, the speed of the internet, and the adequacy
of use. Encourage personnel to participate in training, seminars, and workshops on the topic of
creating research and teaching with Generative Al to promote digital technology competencies
for local development for personnel. In order to apply the knowledge from the training to
actual work, the next study should study qualitative research on building morale and
encouragement and/or study the factors affecting the work efficiency of general administrative
staff.

Keyword: efficiency; Operation; Administrative Officer.
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