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Abstract

This research article aims to develop and evaluate a repair request and
maintenance tracking system for the computer network at Chaiyaphum Rajabhat
University. It is a quantitative study that applies statistical methods to analyze system
efficiency and user satisfaction. The research tools include the developed repair request
and maintenance tracking system designed to support university operations and a
questionnaire based on user satisfaction assessment principles. Data collection was
conducted with a sample group of 50 participants, consisting of university personnel and
students involved in system usage. The system was developed following the Software
Development Life Cycle, covering requirements analysis, design, development, testing,
and improvements based on user and expert feedback. The data analysis results indicate
that the developed system was evaluated by experts at an excellent level (x = 4.50, S.D.
= 0.02), reflecting its completeness in terms of functionality, security, and suitability for
the organizational context. Meanwhile, users rated their satisfaction at a high level (X =
4.21, S.D. = 0.02), highlighting the system’s ease of use and effectiveness in meeting user
needs. Furthermore, the study suggests integrating artificial intelligence and big data
analytics technologies to enhance monitoring capabilities, analyze problem trends, and
develop an automated notification system. These improvements will contribute to more
efficient maintenance management and better adaptability to future expansions of the

university's information systems.

Keywords: Repair Request System; Maintenance Tracking; Computer Network System;

User Satisfaction; System Development
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