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Abstract

A literature review is one of the most important steps in the
research process as it demonstrates the extent to which researchers are
familiar with the relevant research problems and how much they have
researched. While reviewed literature is commonly given its own section
within a research paper, many scholars have writing styles when presenting
a literature review. Therefore, the study of any singular example may not
accurately reflect the possibilities for presenting a literature review. This
current article compiles explanations of three different literature styles: 1)
the style of presenting the literature review comprising the researchers'
personal opinions 2) the style of presenting the concept or theory and the
related research, and 3) the presentation style using modern documents.

In each style, the author's viewpoint or style is included.

Keywords: literature review; writing literature review; research
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Abstract

The questionnaires reliability assessment is actually an
assessment of the degree of consistency of the measurement. This ensures
that a measurement tool used in our research is reliable, leading to the
credibility of the collected data and research results. The focus of this article
is to criticize the ambiguity of questionnaires reliability assessment methods
that appear in many research papers and to suggest how to do it right

including how to write an accurate description of the assessment.

Keywords: assessment; reliability; questionnaire
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A
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“UIIANNAN” DULAHINY TINTINUANNRNIVBINTUILLTUAN UL TN

@994 NIITNAIAAVINNAIDINNT 12 TEVBILUUROUDINNIRNAT bATU A

VNI AR NN TN UY BILUURALDNNNIRI L ﬁa'jﬁgﬂﬁaa

N6 2 Srdnanuns 12 9 luuuusauniusis Wusanuilsia
“UNIAINAA" NUANAIIN lasfinsudednanueaniduding udas
d'suﬂizﬂauéﬁﬂmﬁ’lmm‘humwﬁaﬁlﬁ'ﬂ “UWIAMVAQ” AUANAIIN
LT wUIRIDINIIwIBNINNG 12 98 sontdu 3 g ldun daui 1
Usznaudssousiwin 4 78 udranuieany “JaunaATngianay
F90%” §aufl 2 Usznaudisdniusinan 4 78 udininfildia “aanw
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v ad

ﬁmglﬁ'u” AT UUIILINWLNEINUATAITYSL LT UAIN UL TN U B I
LULRAUDNNANNAIDEIT9A Y ﬁa’j’lvlsjgﬂﬁaaﬁalul,l,dmaﬁ%miﬂsnﬁu

LMD HUTIBNY

[ a {
ﬂ’)’]&mu’]ElLL&]Zﬂ’J’]NL‘.IJ%&J’]‘IIadﬂ”liﬂiuuuﬂ’]’]ut%a&l%madﬂ”li

>

20

Cronbach, L. J. (1951, p. 297) ﬁnaﬁﬁ;j”%aﬁms:é’u‘[an 1dnan
L"?‘I&I @Tu‘]_liziﬂml,iﬂ?lad‘i_l“nﬂ’n&ll,%ad Coefficient Alpha and The Internal
Structure of Tests 41 “n13338la g ﬁifuagﬁumﬁ@ Fasdnilafatesnny
an foansannuidate wenindnanSeniuinenudeduuasnisie”
(Any research based on measurement must be concerned with the
accuracy or dependability or, as we wusually call it, reliability of

< X A o o ' v a @ \ A A v
measurement.) NIn LWal%“ulﬁ]’]’]ﬂ’]jﬁﬂuﬂq']&lgﬂ@]aﬁLL%uauLﬂjaﬂavLﬂ I

siam:ﬁwam:wwiamwgﬂﬁawaamﬁmﬁ:ﬁ ”aga*ﬁ 10 LAt

Hair, J. F., Jr., Anderson, R. E., Tatham, R. L., & Black, W. C.
(1998, p. 117) adunedn MIvsziduanudans nunods msUszfinszau
% ) o a ) =
AMUAILEUAI (degree of consistency) TBINITIA “UWINMUAA" DLW

lagaTMIIaE A uATINI8LATaINaLALIN Lﬁa@ﬁmﬁ'@ﬁuﬁwﬁmmﬂ

v A = a o

v o 1 o =) [ A v o
JAIULATIBINALAEINY ﬁ]ziﬂNﬂﬂ’]i’](ﬂL‘ﬂ’]ﬂ%ﬂiavl,&l PINDAANDINDL

Aee

a
AMULAUUAY Cronbach 1731 wwdInsnnuunwlasnalulunisysziduany

Qnﬁam%ammL%au‘”wuaaﬂ’m”@ A9 NMMARILANTIREIATIAILLATIND
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WWeanu uaSaufisunanisiasadnsainyinnuniald (Cronbach, 1951,

p. 297)

. = a en v d a ¥ & A '
QU'NVI:TH@']N 1%"/]']\11]5]'1_]@ NANARILANDIRDIAIIAIDNINNINRD

o '
o @ A A a o

ATIMIELATEINaLALINY maﬁﬂﬁazmﬂumﬁa HE UI%ﬁﬂd'ﬂﬂaﬂd 17

'
a o

a v o a a @ L a A a v <3
ﬂ’]"i]&J"llE]‘i’]ﬂ@N’]ﬂI%ﬂ']i’Jﬁ]Uﬁﬂﬂui%ﬂimﬂ%ﬂ’l maoaaﬂvlﬂmunmw

ﬁagamnn@;mﬁazhﬂuamwLLma’auﬁLﬂm’%mmﬁsmm & Algaslu

@ o

WoINANDI bT%h NITHINWUURBUDIN] N 'saam;ﬂﬂ%u%mwaa
& A o a & Ada v a &
24AN1T AAA L‘Wa%z’mmmmmu‘nmaqmmwmﬂ‘vsmmimaaadﬂmi
AAA LTudu mLﬂuﬁmﬂi:é’fmi:duuuauﬂumsmmuﬁmammuaaumu
InuAn ﬁﬁfﬂ%‘a‘i'mmﬁmLLuuaaumulﬁ;‘T@]aunﬂﬂu ARINDLWUUROLDNY

& ﬂ%’\‘lI(ﬂ LIFL“}}'LL‘]_I‘LI ﬁa‘Uﬂ']ll“q@ K}V

ag9bIneay 9UETIANIDANNLILINYBINTIAFIANTIRDIATY
HIDNINNINRBIATINILLATBIN LA LINWINNTITUFIAY Laslanzat1989
A A o A A A o o
TunsdinltuuusavaiunIanuunagautduasosialunisia lasunis
o o A A " aa = .
wiladmouianyanluganeissy 1910 AiTondt “45n13uLien3s” (split-half

A& . v o '
approach) A8 MiusaTi wIntadinuvasuuseunmaanidugatas

v A

BENKNY K1) augﬁ’h HNIFBUAINLULFDUDINNLIZNaUA I BTaf DINTIWIN

v A

v ¥ e ' ' P & a o o Ao o
10 98 1ﬂﬂ§umaamwngu%uuﬂuwmamwmmqmm ﬂﬂdﬁnﬂ%ﬂ'ﬁ]ﬂvlﬂiﬂ

u
o A [% a & '

Ao 4 o v o = '
LUUFDUDTIUNRIUAWLLR uﬂ'ﬁ]UﬂLLUGﬂSUQququmﬂﬂqﬂquBﬂﬂLﬂu“gﬂﬂaﬂ

GORY 9% TALDUNIRDITANDININWIUT DA DNLYINAY FIWITNTULITD

q q
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ﬁwmuaamﬂumﬂaﬂammﬁfu 1Y lera1saT 1w anantsdInnw

v ISI [ [l l!l o v 1 & [l ISI A ' [
dataufidunatasn 1 wazaauvaLaualluwtatasn 2 KIaanauLIdNy

] a ]

©

98 1-5 1 Juaatasn 1 LazdNaNTe 6-10 Wusatasn 2 1Wuan daanibi

9 q

v awv & o

HNIFLIINIAT (MIDAZULY) °uaaﬁmaumn’g@ﬂaaﬁ‘maa‘g@ﬁfu Ul
s a A€ L Qs ' 1]
FWIURANTNUTERNTRRAUNUT (correlation coefficient) WHINNTALBY

Aa37A1% lasldgaInisduaniTadn Spearman-Brown

< & v = a a Ve a a
N9% Cronbach VL@ILH%E]F]'JWNL%HLWNL@"IQJ'J"] ARNUILANTD

« o g dll‘l/nd

SWFUWUD (correlation coefficient) 3eWIN9TALasRaITAN LY “ITN1IULY
4 o ' ' a P« a a° A & ..

A39 @9na1 hiarseziSunindandseAnFainuiTein (coefficient of
=1 1 ] o a QF 1 @ " .

reliability) Lei13zLIondNd1gudIz@nTa110LYiNN U (coefficient of

equivalence) (Cronbach, 1951, p. 298)

' (ad ' 4 . a ea &
@A IDTNIILLUIAI (Spllt—half approach) Qﬂ’lW’]ﬂB’lﬁ]’]im%'m
UNROAUIIVINU LBU Brownell, W. A. Tuill a.@. 1933 uaz Kuder, G. F. &
, : aa .4
Richardson, M. W. lud a.¢. 1937 41 1#8491n “ADn1TuLi4aTS” (split-half

approach) 110NN TuLan AW 1wsIzaINTRTN lerane3T uazudazitas

& a &

o v [ o { 1 a té o v
mlvs"q@ﬂamjaammumaaa"mwaaﬂﬂszﬂauﬁmﬂmanu ma:ﬁwamlvx

q

[ a A"‘ [ a . . . 1 ]
AMIFWIUAFUUTZANTIRTUNUT (correlation coefficient) =¥ TALBY

gas7a NewImlanldgas Spearman-Brown aradiuimdnlduandrsniu

U

' X e ' ¥ a Il A . v o
HALA muagﬂmﬂm “IBN1TULIATS” (split-half approach) Tadnnu

[l [l = o v Aa ' A A P a a
aamﬂuqmaﬂaaaqmamﬂ‘i mmlmﬂ@ﬁzymm wLTanafI’NUIzAND
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v o ¢ . .. ' o i A Y =2 A < A
RRFUWUD (correlation coefficient) fla Iududrfiazriauisnnuiasing

W939ILULFOLDNNUT (Cronbach, 1951, p. 298)

Kuder, G. F. uaz Richardson, M. W. 33 l@Aaan3ITn13A1%2 10
o a a% o o ' v o % & P
mauﬂimwﬁmﬁauwufixmnmammunﬂmamammuaaumumm Auan
v ] Qs v ' A v ~ Qq: =l Y U “Qd 1
elv\mgumamaﬂqmuuﬂuamaumemomm Taglaidasls “A5n15us
2 . ¥ o < ' '
A39” (split-half approach) Tas1aueaniduyatosaasa wetdunIs
> a As’ Qs > 1 v o v
mmmmmawﬂszamavﬁauwufszmwwammu‘qnmamaaLLuuaaumu

a o

TANEIALALT gasnsAwIskilisend Kuder-Richardson Formular 20

=
P

o & . o A a5 o o i o 'Y
(Cronbach, 1951, p. 299) G414 A1FNUTEANTaRFNWUSNA WInaR 98
. €A A A ' a v a v
anuidutenanwalfediResdtdsn wazaunTaldUssiinanuadduai
melu (internal consistency) °11auﬁﬁmunﬂ“ﬁ’amamuuaaumuﬁ'\a"gﬂvlﬁ

(Cronbach, 1951, p. 300)

agdlsnanw gmimiﬁﬁujm Kuder-Richardson Formular 20 #
1a31naIN ﬁwmunﬂ“ﬁaﬁaaLﬂuﬁmwLLuuﬁﬁﬁmau’lﬁLﬁaﬂmuLﬁ'mam
1 1 o a =1 1 1 1 | v o 1
a1 1w draeu gr/Ae wie lo/16le (dudu uazlunisdiurmnaen
o A a% o o ' v o @ & %
auﬂs:amwamwuﬁ:mwmamquﬂ"uamaumuaaumum"qﬂ 609

wUasdnaauLduATuL 1 %138 0 WINHL AIAIBENILTY

Y ' ° Aa o U ~ '
Aa8e19 1: ﬂqﬂqullﬂﬂﬂ&lﬂqmaﬂiﬁlaaﬂ(ﬂaﬂlng\iaa\jﬂﬁlu’az

o [
z@anlasanauiduazini 1 K58 0
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1) WANBUITNINTIBLATLIINBIANNT AAA danasausas

01. 1 02. lls

2) i fgluinisvesasdns AAA fianudszdlalums

9%

01. 1 02. lls

“q: ¥ o 1 Qs a A; a s 1 v [
Nath sl,umsmmmmmauﬂi:ama‘mauwuﬁi:mwwammu“qn

a

ToVBIUDLFBUDINNITA WU AUAN AN AT IAATUUUAA DL 95
daaute 1l =1 azuun
daauta 2 “lile = 0 azuun

Pas1naUD g gaIna A% Kuder-Richardson Formular 20
A o & A o % ° ° v A A oA
WNeiudszidundn dedlazuuudinauasdniunndadifiorasdn fa
1 %30 0 Wit ﬁﬂiﬁLfluqﬂaﬁﬂ@iamsﬁﬁ]:ﬁ,’lgmﬁ‘lﬂiﬁ‘lumrﬁﬁﬁﬁmulu
wuugauaNidaauldiienaauldauinningasdiaey wazsIu1Ianlad

o (2

deautdnazuunlaninnitgasdl laslusnnadinasdaaidn 1 %58 0

L¥INThe
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@9%% Cronbach 39'1d%0 §A3N1361%2 0 Kuder-Richardson
Formular 20 sndsudyadaliaunsnsi il gldnuuuusenninrialy Tae

o v v A A

Vl,sjﬁq]”aﬁnﬂ”@'j’mzl,l,uuﬁmaumaaﬁ’mmnﬂma@aamwmaaam fla 1 M3 0
\M1%tu uaz Cronbach laianalilddysneal @ (Apha) nunpfis ¢
FuLlzAnSanuinniu (coefficient of equivalence) udagnslsfianw vingda
waztinisprial A lifeusonindgudseAnsaanaminnu (coefficient of
equivalence) wagnRouiSonind1dudTzEnsnIuLTasin (coefficient of
reliability) ﬁaﬁﬂnmwmuaqamaq Cronbach 31 Cronbach’s alpha a4
FATNIANWID it (Cronbach, 1951, p. 299)

« =5 (1-5%)

Qs a Ay 1 Qs
a wueds daFudssanFaurinnu (coefficient of equivalence)
o a a { o
3o anaudseAnFanulTeun (coefficient of reliability) #38 Cronbach’s
o A A v v v o (3 “9; 1
alpha mmqﬂmmu‘gﬂ%m BI9:A09UITNAUAILV AN INT IR INAILGAR D

v J dl v g “« a ” a a R
TE]‘H%VL‘]J ‘Y]l‘]j’J(ﬂﬂ’l LWININNAA BULALINK

= ° v o 13 = A9 g,
n au1un3 mmumammumaaq@mmuﬂgﬂmm ‘Ylsl,"li'](ﬂﬂ’]

“UUINNNAN” BULALING

Vi nunsfis drannuudsusiu (variance) 2a9AzUunui1anauv0d

Rl RPN
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V't waunsfis eranuundsdsin (variance) 1a4azUunnhIINANAaL

©

° =
“qﬂ E]‘llEN’IE@]ﬂWﬂ"IN’I!@]%%G

aa

sn1vUIzIAnAINNLTaN® (reliability) 2o9uVUFDUDINNH

¥ [~
anwastillluy Summated scales

(%

4 [ a @ = o Ao v
Iuﬂfliﬁ 'l\‘iLﬂ%aGﬁﬂ'J@]ﬂ'] “UWHININNAA" BUAUY WNIIYBIIRINY

o

Aa =
LLUU@@UQWNﬂNﬂﬂHmzLﬂ%LLUU Summated scales BU1YDI LUUFAUNY
9 2o R o X — e 4 A e
Y]l“ﬁﬂ']ﬂ']&l@l\“ll,l,@] 2 °l|a°l|1rlvaﬂJ ﬂszﬂaﬂﬂ%‘ﬂ%l,fl% ?@ﬂﬁlﬂqlﬂzﬁﬁud Lwa‘lﬂnﬂ
, A o e o &, o ° o
A1 “bININNAR" Q%Laﬂ?ﬂ% NI ﬂqﬂquﬁﬂﬁlamadq@]ﬂ']ﬂquq@]ﬁ%\? ﬁ\j

WRRAUWDUWANTIATIAT “UUINNNAA” DULALING

o

aa A A o . . Aa
AN U sl AN TN Y (reliability) VaILUURDUDINNNUAN W TUE

) P’ € a af A <
WUy Summated scales 1a8N1IILAIITRANFNUIZENTANULT DA%

o

(coefficient of reliability) enx15avinlalasinissdasiauuuzeuany 1

‘n@aaﬂ’ﬁﬁ'u@mammuaaumuﬁﬁqmamﬂ'ﬁﬂﬁwsﬁ'una;uﬁaazmﬁﬁ]:ﬁﬂm

[ v A

F1INUIZNIE 30 A% KRINNUNIIY LATURUUFAUDINNNIBONAINDULETD

v Ao

SUUSAUNAUALLE? un’mUﬁﬁﬁﬂ:uuuﬁwaumaaﬁwmmnﬂ%ﬁﬂi:ﬂauﬁu

& . 4 dogo | A, o oA o A a
muﬁummmuq@%mﬂmﬂ LUWINMUAR” BULALINY (TIDNDIAIDNY

[
a

nndavasgadiniuiiduniyiad ‘uwraufa” awdeInn) WA 1w
Taslslusunsunsiwindiaiifalonaniiiaes (13w lUsunsy SPSS)

. o P 4 o - - a_da
IR wI A aNU T2 8NTANLT0aIu (coefficient of reliability) WIaNiaw
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138Nn3161 Cronbach’s alpha mufgmmiﬁwmmﬁvlﬁ§'Uﬂ15ﬂ§'uﬂ'gaI@ﬂ

Cronbach a1 a.4. 1951 anunasureluusra196n
nsudamaraigan Cronbach’s alpha

N1LUAAIMNRNIEAN Cronbach’s alpha lafllnausianaan wa

fd o Ao o

InuMNINIdena ldoeusuny fa t1d1 Cronbach’s alpha duwIslauas
o é é v v o ﬂq// 1 v é/ tdl U s U
PAANDNNTAR S (TIrzfavlIznauaIBdInINAILE 2 Tatuly Altiadn
a Lo oA e A, & X . . & o,
“UUINNVAG” dULALINK) UATIGILA 0.70 auly azﬁa’n*’g@mmwuuum
A < - A Y . & A o o
ANULTANW (reliability) BIanUAILEFWAIIN (consistency) uneansuld
(Hair, J. F., Jr., Anderson, R. E., Tatham, R. L., & Black, W. C., 1998, p.

118)

(o . 4 S
Uan1a1 Cronbach’s alpha YaITAAIDIUTAN Y fid1énin 0.70

a

azfadrgadinusuidymidiuanuidedn wintiansdisui Wnd

a

=

v o v '

susnuilele lasnisRarsandadianuurstaiiduaingvinlwen

g

Cronbach’s alpha maaqﬂﬁwmm‘fmmﬁ‘imiw 0.70 aanmnmﬁwmufu
aslun3lglUsunsunsdmimdgiaaisnauiatees (1w lsunsy
sPsS) azfinan1sdruimugasliiiuiandn draadioradaladanits
aaﬂmﬂﬂgﬂ@‘hmufu 2271 1#@1 Cronbach’s alpha maa"q@ﬁwmmfu e
Wasuudssnnidndurinvs dtiu sindsefmansnzdendasniuung

o . N R N TR , .
maaanmn‘g@mmuuu L‘WE]‘YH]Z‘YI’]I%?I'] Cronbach’s alpha maa"qﬂmmu
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& oA, a g oA ' 3 o [ o &
W Nﬂ’]LﬂaE]uLLﬂﬂ\‘]qﬂ“ﬂulﬁﬂ’]ﬂuﬁiau’]ﬂﬂqq 0.70 ﬂﬁlzﬂﬂ‘lﬁ“gﬂﬂﬂﬂ’muu

l& o v o v a 4 o v s
(‘ﬁdﬁ]:ﬁ%’]u')%”ﬂ adnuRasasnaN LihesanndauuneD agnmaaﬂ) Y

o

{ o % & ' o A [ v v A
m’mL%awuﬁéam’mﬂuaum’nga’uu aglmmuﬁﬂamﬂﬂmaaumﬁm

Taevialy

o

o : o ' =
@887 HANTIATUITWAN Cronbach’s alpha “Ilﬂd‘l;(ﬂﬂ’]ﬂ’]ll“l‘];ﬂﬁud

v A o

A o v o ° Y ' A %
FIU2No UM uTadIn1Ns I wI% 10 T8 VaITIRUUROUDNNBNI AL LT
A A = % ° g Yo "
Lflumsawasl,umsmmam'mmaga ‘[mqwmmwu azltiadn
A, e a @ [ a = v A Aa
WWIANNAA” BuLALINY Taun mmﬂcﬂmumaap&"[‘*ﬁmmsm@aqmmw
v a & " ' o Aa
M3SIAUSNNIV0989ANT AAA IﬂstiLLan‘mLLuuaaumulﬂnquqﬂﬂam
qmauﬂ'aﬂa”ﬁﬂﬁ'umjué'hamoﬁﬁaamﬁﬁnmaﬁﬂmu 30 ﬂul,ﬂugﬂ”@muﬁﬂmu
PRIINNIY ﬁfﬂ%ﬁ'ﬁﬁaaﬁﬂﬁmauﬁi@i’%’uné’uﬁumnﬂaﬁummsﬁaiaga
LIUGIAY (AZWUK) NNUNNENIFDI AU 1T LT auyddn Tadinwlu
wuusauaalsznaudisfimuiiuIn 10 9 nadenuinsdny ‘e

a

AaLAnY DY Q’l‘ﬁu’%miﬁu aae WAWNIIALINNTV0989ANT AAAY 1%LL\1‘&J&I

o

49 uazyniafizadaeulfifenaauswiu 5 Tawnilounu aii

01. @3N 2. @ 03. liwila 4. we

05. wgan
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o o

wnJ Umﬁ]ﬁmu@mmsﬁmﬂﬁﬂ:uuuﬁw@aw%amsaasﬁwﬁaga

o

faou et
fuIn =5 ATuUn
Q) = 4 AZUL
lajusila = 3 Azuun
LLEj =2 AZULUL
WENIN =1 ATLUL

wasnasIiadeyaluiuuusaunuaiaudy feiniadaya
aenaludruwanidn Cronbach’s alpha va3rad 1 Ngaun lagltldsunsy

o \_aa ) S %
MIfwImAaNAaanaNNILADT (v Tdsunsa SPSS) Faazlanans

furmanaagsluanssda i

?18819 2 : KANTTANWITHAT Cronbach’s alpha BBIBAAINN

2
22@]1/]%\‘]
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded?® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

N luansenaneds ﬁ‘hmuﬂuﬁmauifmLmuaaumumunnia (Valid
cases) = 30 Ak

Reliability Statistics

Cronbach's Alpha N of Items

.768 10

N of Items lua13719 Banads Swudadanunleia “uwianuda’ au

Lﬁmﬁ'umaamﬁwmuﬁ =10 98

Cronbach’s Alpha lu@1579 wun8did @1 Cronbach’s Alpha 2837@

faNANAMwIL e = 0.768

Wi 41




MIFITIINALNAS aﬂ'u%’gilizmaumam‘ 97 5 aafudt 172565

NN311@1 Cronbach’s Alpha fiewanela lli@awse9n

a

AINA1DLAITINHANITAT1WITAT Cronbach’s Alpha T3¢ %

o o o v o

n3parsaIn T WdWawlunuanundiela asi

' '
A '

P A o A A o
Tumsdsziduanubaiuwrassanuugaua il duiaIasiela
mmﬁcﬂLﬁmjmQ’L‘*ﬁu%mz‘ﬁﬁ@iaqmmwmﬂﬁu’%mﬂmmﬁmi AAA lay
ﬁfﬂ?ﬁ'ﬂﬁﬁ%ﬁqg@ﬁﬂmmmu Summated scales U32Naua18@1DINTIUIN
v A o & o ° A [ a = v A A
10 98 TIENNNI 10 U8 LHudraunsIny ”mmmmumaaé’["nmm‘m
A ¥ A 6 » ] 1 S A 2]
maqmmwmﬂ%mmwaaaaﬂms AAA le,wqmnm fuanavl,m’n;@]
A10nuNg 10 TavadsakuusauaNauult L IunsIadn “wnianufa” au
LWAEINY
ﬁfﬂ?ﬁ‘i’ﬂﬁﬁﬁ’mLLuuaaumwﬁ"lﬂﬂ@aaﬂ%ﬁ'u;rﬁqmauu”aﬂﬁm
ﬁ'umjwé'hau”mmaams‘iﬁ'ﬂﬁ‘i’mau 30 A% ABANNBY ﬁaﬁwsﬁaﬁagaﬁmau
(AZUHH) VAIAIDINNG 10 °1Ta°11aumﬁmw‘tm’wLLuuaaumwﬁvl@T%'U

o

NAUAKTIUIN 30 LU NNIFIWITUAAT Cronbach’s alpha lagldlusunsy
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Abstract

The purpose of this academic article is to investigate wisdom and
local development knowledge. The study explored various dimensions of
the function and significance of local wisdom management in connection to
important community concepts and the process of local development
through local wisdom. Because local community growth presently is
represented by local community issues, the question of how to be self-
sufficient has surfaced. This notion is influenced by primitive culture and
will guide individuals in the community via the utilization of intellectual,
sociocultural, and resource capital available in the community to be
employed in development. This leads to sustainable development. Local
research will enable individuals to improve their quality of life, which will
have a direct impact on the progress of society and the nation. Thus,

individuals, organizations, and societies all benefit from it on various levels.

Keywords: wisdom; local development; local community
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Abstract

The purpose of this research in to study (1) The development of
international relations theory (2) International Relations Theory in 21%
century and (3) The benefits and constraint of international relations theory.
The study of the topic reveals that the study of international relations theory
can be traced to E.H. Carr's “The Twenty Years' Crisis”’, which was
published in 1939 and to Hans J. Morgenthau’s “Politics Among Nations:
The Struggle for Power and Peace” published in 1948 which presented the
concept of realism or international politics in the struggle for power. The
key theories that have shaped the world politics and globalization are
Realism, Liberalism, Constructivism and Marxism. Apart from these
theories, a further 67 theories of International Relations have emerged as
a sub-set to explain the key theories such as neo-Marxism feminism, green
theory. The benefit of international relations Theory is to conceptualize,
explain and assess phenomenon. And the constraint of this theory is the

power of explaining the situation or circumstances.

Keywords : theory; international relations; 21% century
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Abstract

The objective of this research is to study attitudes that affect to the
effectiveness of using IT systems of information agencies in the Ministry of
Finance both direct and indirect field by studying in 4 variable determinants

as the followings: 1) Qualifications of top Management 2) Skills of users of
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IT systems 3) Level of technology assets 4) Level of use of IT systems.
The sample comprised of 120 staffs who use IT systems of information
agencies in the Ministry of Finance. This research analyzes and evaluates
the obtained data with Partial Least Squares-Structural Equation
Modeling(PLS-SEM).The results found that qualifications of top
management, level of technology assets and level of use of IT systems had
positive relationship with effectiveness of IT Systems of information
agencies in the Ministry of Finance as well as qualifications of top
management, skills of users of IT systems and level of technology assets
had indirect positive relationship with effectiveness of IT systems of
information agencies in the Ministry of Finance via level of use of IT
systems. This results also show that qualifications of top management,
skills of users of IT systems and level of technology assets had positive
relationship to level of use of IT systems. Moreover, it obviously presents
that skills of users of IT systems have no relationship with effectiveness of

IT systems of information agencies in the Ministry of Finance.

Keyword: skills of users of IT systems, level of use of IT systems,

effectiveness of IT systems
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ﬁumu;jw”@uuﬁ:uumﬂiuhﬁm‘mumﬁ’luﬂmgmmauﬁu) agglsnany
Walhaulsaananiuifiarsasnnagauanuasdwasnnigls (Intemal
consistency reliability) INANANLA BRI FI89AUsEN oY (Composite

reliability) LRZAULNBIATILTILR T W (Convergent validity) 31n@1a214
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wUsUsauiana'le (Average Variance Extracted: AVE) WU AN &A AN b3
' &a [ v oA ' . R A ' '
maaugamwmmfmmamﬂ@ A8 A1 Composite reliability umagiuma
0.60-0.95 (Hair et., 2011) Wazf1 AVE dd1u1nn31 0.50 (Hair et al.,
2011) 8NNINIINAROUAMULNBIATILTISIUUN (Discriminant validity)
wuin arauudsdsivvasarudsudsiduldauinmsi Fornell-Larcker

Wwlasanuaninin et (Cross loading) (Hair et al., 2017) 398162143

nivuaanltluluaalanahaferinimasenauyfiziuda

FRTUNTUTs AnAN NNz RN 9 LuLaa lasIas9 (Structural

& U a 1 v
Model) Fadvenavlddroinasinistsziln 7 tnawsi wudnluiaalassasne
F1MIUNIIURTANNFTIAARDILANITRNATNLN AN DNTU bal aydanw

dl s A‘
ANTNN 4 a3
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1a398379

AzibIn HANSNAFDY o
msdszanlaueanisinuuuasian
Antimtin futssonald 1 safidantimnnin sausu'le (Outer
29n1lsznay a9f1lsznautiaunin 0.7 udgdnden  loading > 0.7)

Awuan (Outer

wUsaanantd iasandnanuie

loading) 1904AU3EnaL Uaz A

wisdsaudianiale agluLﬂmﬁﬁ

pausule
fnaullszang ﬁwé’uﬂszﬁﬂﬁ%sauﬂ"ﬂmaoﬁumh‘*qﬂ sausule (0.6 <
AsanUA dilieagszning 0.780 — 0.924 Cronbach’s alpha <

(Cronbach’s alpha)

0.95)

fANLTEaLE franufisaisesdlsznavvassa pausule
29n1lsznay wisuelimneaniidnagszning 0.872 - (Composite reliability
(Composite 0.941 > 0.6)

reliability)

fanuudsUrind - danuudsurwisnald sasduds  pansuld (AVE >
anale (AVE) welanndafidnagszning 0.532-0.843  0.5)

\neusi Fornell and

Larcker

' A A o
ATNNaaITasaNNLlIUTINNENG
16 20307uUsursudazduInnInen

a s 6 1 >
ANRUNBITERINNALL TUH

gansula (VAVE

ludandsusafsann
> ANANUFNARSA

aaudsan)
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ABHIA HANIINAFAY o
fvinin ey fvninlrtandenuudsdsud seansuld (Outer

(Cross loading)

a0l vaadulsulIudazad
VNN TIENERFUNRTITATIAINYT
WR9AU

nsiszinlaaalaseass

' [
aasdlsznauny

YLYAN
wilvd9w (VIF)

fadfdTEnaunsTENsaNY
WUTUTIN FRFUNUTTERINIAINLS

ManuaianagEning 1.704 - 2.150

loading > Cross

loading)

pansuld (0.2 < VIF
< 5)

Qs a A‘
AFULITANT

LW (Path

et a A‘ v v
ANFULUTEANTLEUNIG 9 LEUNI (P

A

a a s
Value < 0.05) uazangauilszdnd

sausule 9 LduN9
(Path Coefficient - P

Coefficient) LRUNIS 1 LRWNNS Value < 0.05)
(Value > 0.05) ﬁﬁfnﬁm”tymaaﬁﬁﬁ Tdausu 1 1duma
32U 0.05 (Path Coefficient - P
Value > 0.05)
faulssAnins - luies EFFECT Sensudszanims  wewsvld (R? 0.25 =

anaula (R?)

aasula Wiy 0.657
a a Af
- luiea LEUS denawdszdnins

aasula Wiy 0.527

=AU 0.50= =AU
unand waz 0.75 =

TAUF)
UG
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A1313 4 a?ﬂmmeﬁmsﬂiuﬁﬂumams’i’mmuazﬁau LLﬂtI&JL(ﬂa

Ta398379

ATHIN Han1INasaL o

PUAINTWE () - frwedniwavas  LEUS > wawiuld (2 0.02 =
EFFECT s2aUd 0.15 = 326
agj’l,m:ﬁ'uga 11UNa9 waz 0.35 =
- @nweaninazad MANAGE -> i:m”uga)
LEUS
agluszauiunag
- @IWIeaNdWaTad MANAGE ->
EFFECT,
USER -> EFFECT, RESOURCE -
>EFFECT,
USER -> LEUS 8z RESOURCE -
> LEUS

agluszaue

mM3tiewenIoien - luias EFFECT da1nstae gausule (@? > 0)
fiiewasiauls  wensaleneadia
HABWS — Bndwa 2P0IUUITHAANTS - BNTWATIN
T (Q%) Winnu 0.613

- Taaa LEUS enmstrowennsol

A iauas

ulsHaans — andwaTiu winu
0.500
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6 a a v
A1313 4 ﬁ?‘]_lLﬂm‘ﬂﬂ’]iﬂi::LN%INL@ﬂﬂ'ﬁ’J@]LL‘UUﬁz'ﬂﬂ% LLﬁ$I§JL(ﬂﬂ

las9aie
AzibIn HANSNAFDY o
MITIoWENNTBIEN - anuRanTalunInennsaives gantule (g20.02 =
fisavasnauys LEUS -> EFFECT J2AU 0.15 = 326U
HRAWS - TU1A agluszauthunang huwnans uaz 0.35 =
dnswa (49 - anumanTalwmInensaiuas AUF)
MANAGE -> LEUS
agluszauiunang
-AMNRNNTD MM INENNTADS
RESOURCE -> EFFECT, MANAGE
-> EFFECT,
USER-> LEUS, RESOURCE ->
LEUS
wae USER -> EFFECT
agﬂm:@”uﬁ'w
famiinnises fapiinnigesiassaiady gausu'ld (SRMR <
fasmadany Winy 0.00 0.10)
(SRMR)

muﬁé‘m%ﬁwuiﬂﬁaLLﬂsmuquﬁa 011 TAUMIANMNFIFA Uaz
muqms'ﬁ'muvlajﬁa'ﬂ%‘wa@iaﬂizﬁﬂﬁwamﬂﬁ:uumﬂiuiaﬁmsaumﬂmaa
R HNUMBRITRUNALUNTENTINITART HANTIFLWLI ANUFUAUT
sewissudsdunazaansauliasuudss auiuanusunugsEning

o @ a =S 04 o & A
aautsduuazaaulsanudanduaNusunusass
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Namsﬂmaauauqagﬂu

1 auaudavreIfuiniTizdugidanusunusifouinny
U AN NaTaIM T T UM A LR H RN SRUNAT IR U DI UM UFN TR A
lunsensransasg la ﬂmé’mﬂs:ﬁwﬁiﬁumaqmau%maa@u‘%mss:ﬁugaﬁ
FINA Iz AN INATRIN TSz LINA LA SN TRUIN AT IR B
sIswnaluniznienisnss denvindu 0.181 Sefifuddyniafadn
J2aU 0.05 %aqmawﬂ'ﬁmaa@u‘%mss:@?’uqaﬁuﬂizﬁﬂﬁwamaamﬂ?‘fﬁ:uu
WAlulad R TFUNATBINUIDITUAIBRITIRLNALUATENTIINTARIS
anuFuWREIwle Wanansanaaudsursgaswuin mﬂﬁmmﬁuagu
dauwinaluladasauinavsasuinisszaugs (SUPP) §idnsinwiin

adﬁﬂizﬂaﬂ%dﬁ;@] 7098931 laun M3dinnezawna luladznsaunavas

[
o . 6

a a é a ' s
‘LJTV\’]?S&@]‘UEEO (SKIL) gedardinunadadiznautvinnu 0.918, 0.831

©

e3>

o o A4 v o aad o [ {
MUEeU Teflusfmannaianizal 0.05 AILFAIIUNIND 2

2. inwzvasldnuszuuinaluladmsunalidanudunusny

Uz ANTNaVaINMILTIz LN A I L8 SR TFNAT IR U ITUAIURITIRING
e 0 Qs a Qg v s L3

lunsznsnanisads lasdrdudsz@nsidunisvinszvasgldnuszuy
ialuladansauwnanasnallgsdszaniuavasnisidszuumnalulad
RVTRHWNAV IR U LI U WA TRULNALUATENTIINIAGS JAWHIAY 0.128
A A o ' ' A ' o o
WaNasandiudsudsdasnudn nsddruiinvesgdldnulunisdau
*s:m_lLwﬂIuIaﬁmmumﬂmaa@"ﬁmu (INVO) fidntmsinasdisznaugiga

3098931 bed mslasunsineusudwnaluladasauinasy aa;d”lfﬁmu

Wi 121




]
o A

MIFITIINALAS aﬁu%’gﬂszmaumam{ 17 5 iUt 172565

] RS @ V@ o o A
(TRA') sﬁ\ﬁﬁﬂ’]u’]%uﬂaﬂﬁﬂizﬂauLﬂ’]ﬂU 0.866, 0.854 @a1ua1aU Sﬁ\iﬁ

o o @

WA NIRDANIZAU 0.05 AILFAIIUNNA 2

3. TLAUVBININEINTNA LU D a TRUN AR AN VFUWUTLEILIN
AUYIEANTNATRINS IS Uinalulad e TaUNAY IR UIBITUAIY
ASEWMNALNTENTIINTAST LABFaUU T2 AN T UL AUTINITNENT
malulafassunandinaldgolssininavasnisldszuuimalulad

RTHWLNAVDIRI LN UM BRTRINALUNTENTIINTARS TAUYINAD 0.232

'
aad

A Ao o, o ) A A o ' '
FIAnFIAYNIRDANIZAY 0.05 LlaWTmIansurigaswuin
mmmmm*’uadqﬂmmﬁmmﬂiuiaﬁ'mmuma (PERS) #A1%19%n
6 v ' o v =
23AUIznaugIga 309897 laun szavvassudszanmdiwnalulal
= :‘ £ 6

= | o @
8138uine (LEBU) gadeninnadnlsznauyinnu 0.945, 0.852 @ua19Uy

] “ o aad o o {
TefivnpfaynesDianszal 0.05 AIUFaIIWNINA 2

4. 32aUrIMTMNUITUUmaluladznsawng Janusuwusige
UINAUUITLENTHNAVBINT ISz UL Il e d RN TaUNA2 8 9R I8N UI Y
aIEwndlunsznsnamiass lapaaulssansdunisszauvesnsida
szuumalulafmsawnafisonalsilsantnavesmslesuuimnalulad
RSRUNAVBIRUIBIT U URITRUNALUNTENTIINTART AAWYINND 0.392

4 Ao o o aad % Y A
DINBYRIAYNWINANIEAD 0.05 ﬂﬂLLﬁ@Gluﬂ']Wﬂ 2

5. qmawﬁ'ﬁmaa;Eu%mssm”ugdﬁmmé’uw"’uﬂ%amnﬁ’m:é’waa

4 1 Qs a Ag U Ly
nslfnuszuuimalulafasawna laodandszaniiduniguantazas
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2

A @ A a o o A a
Nmmiimugwawavlﬂ 932 AUIM I TINUT LI I lad s saune 4

2

' e A o o e aad I
frinny 0.395 sdnudaunvsianszay 0.05

6. qmauﬂ'ﬁ*’uaa;ju%mﬁ:@”uigdﬁﬂ’nm%'uw”uﬁ{mqeTanL“}?dmﬂﬂ”u
U AN SNaTaIM I T UM A LR H RN TRUNATBIRUI B IUM UFTEWN G
lun3enII9MIAasHBIzauTaIn st wzuumaluladasawnd 1o
Rsondntwaassaulsszauvasmisltuszuumaluladssawna 99
Wududsunsniigsnindninaniadaunwuin S5nsnan1sdansening

%

AuSwTIzaugslUgnlsziniuarasnisldizuuinaluladasauinavas
AU U WA TIRNATUNTENTIINTARINIUIZAUVBINTLITINUIZ LY
waluladansauwineg LLa:S‘n%waI@mwﬁ{‘imamdua:md5au°uaaqmauﬂ'ﬁ
P uIMTTzaUgInUlEAnTnarainilirzuuimaluladasauinaues
RUIDIN U UENTIRNALUNTENTIINTARINIWIZAUVBINTTLITINHIZ UL

e o a A o {
LﬂﬂIuIaﬁaﬂiﬁuLwﬂLﬂﬂﬂu 0.336 TIAANTWANIN @NLL@@NI%@H?’Nﬁ 5

7. YTm:t:maa@'l%mm:uumﬂIuIaﬁm‘mumﬂﬁmmé’uﬁuﬁ%o
vannuszeuvasnsldsuszuumaluladssauwnd lagagulszans
Lﬁum\m‘“ﬂmmaa;ﬁ%mm:uumﬂiuiaﬁmiaumﬁﬁddmavlﬂﬁas:é’umao
milFnuszuumalulafasawne Seuviidu 0.272 Gefivinddyniaia

A32aU 0.05

8. inwzaaygldruszuuinaluladasauna Sanudunus
N8N TIUINNUYTeAnSnasasnsldszuunaluladasauwnavas

AU El{l’]%@%/’]%ﬁ’]iﬁ%LﬂﬂI%ﬂiXﬂ‘i’Nﬂ’]iﬂﬂD\‘l NIUTZAUY aamﬂﬁmmzuu
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wmalulafasswne aRansmdniwassseandszauaasnislton
szuumaluladssswne Fadudaulsunsniigadudninansdounui
fianTwansdansznitsrinuzyasgldnuszuninaluladasaunealybs
UreinuazaImslgszuuina lulad s TauinATean U B UA T UEN TEWNA
lunsznTnsnasruszauzaINTENuszuunaluladansauine laod

ANTWalasTIurinnNy 0.235 AILEAIlaANT19N 5

9. TLAUTBINTWOININA UL R TFUNAT AU FNANBTLTILIN

s s v 1 Q- a A‘ v
ﬂmmumaamﬂm’]m:uumﬂIuIaﬁmmumﬂ I@Uﬂ’]ﬁuﬂizﬁ‘ﬂﬁlﬁ%‘ﬂ’]d

o

EAUVRININYINTNA LU a T a1 TaUNANFINS LU 8932 AUV BINTETIN

o Aa o

' o A o ad
U UIRERITIUING FALYIAY 0.183 FITNRUE A UNIIRAANTZ A

@

0.05

10. szauraInINeNTInaluladasawneg Janusunuinisdey
Fauannuysrantuavasnsltszuuinaluladasauinavasniiisanuain
RITRULNAIUNTENTIINTARIHIUTZALVBINNTLTINUSzu A lulad
§3EWNA LRI T BNTWaVBIRILYITEAUVEINI I NTE UL
wmalulafssawma Goidudaundsunsniigsinudniwanissawnuin §
anwanidansznineszauradinswenninaluladansauinaly g
U AN SNaTaIM I Tz UM A L A H RN SRUNAT IR U BIUM UFNTERN G
lunsznsnInsaasnnuIzauaaInsisnuszuumaluladzsauna laod

ANTWALALIINLHNAY 0.304 AILFAI UGN 5
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ATNN 5 HAMIUATZRBNTNAN AL NIB BN VI TA 9

ANTWANIINTI antwanieaay ANTNATIN
Coefficie P value Coefficie P Coefficie P
nt nt value nt valu

e

MANAGI 0.181 0.038** 0.155 0.003* 0.336 0.000**
> EFFECT 0.395 0.000**
MANAGI 0.128 0.176  0.107 0.017* 0.235 0.007**
> LEUS 0.272 0.002**
USER  0.232 0.003** 0.072 0.050* 0.304 0.001**
EFFECT 0.183 0.040**
USER  0.392 0.000**
LEUS
RESOURC
-> EFFECT
RESOURC
-> LEUS
LEUS
EFFECT

*wangfiy AnpdAgynssianszay 0.05
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.

SUPP 0.918 (0.000)

0.831(0.000)
MANAGE
sKIL
JOBAGE
0.121(0.038 0.073 (0.124) 0. 018(0 607)

0,395 (0.000)
00 -0.024 (0.691)

0.854 (0.000) \
TRAI
0.896 (0.000)
EFFEC\

866 (0.000) 0.272(0.002)
0.232 (0. 003] 0.930 (0.000) PERF

USER
0.183 (0.040)
0852 (0.000)
LEBU
0.945 (0.000)

RESOURCE ATl

Q

Q

u 128(0.176)

-eo

INVO

X

PERS

dl v o et lil 1 o a Af v ' : a
NIWN 2 INL@]RIQSO&S’IGG’WI‘UY} 2 LROIFNFNUTEANTLRUNII FNUIRUN

a9fUsznaunuuan LLa:é’aLLﬂimuqu

ands1awna

NWIFBHIANLIN sl,umiﬁ‘i'@ﬂf,juﬁ'ﬂuﬂﬁﬁﬁwa@iaﬂ‘s:ﬁn%mamaam‘s
Ty uunalulad e IR UEN AV IR BINUET BRI TFWNA AN TENTIINITART

U 1 2 6 A 6 > s
sunIndandule 3 asdisznay fe 1) asdsznauszauvainineging
walulagasawing Ysznavlddraaindsseausvtszanmarwnalulad

FITRWINA UAZAILLIANNEIN1T0D ﬂdiﬁlﬂa’]ﬂiﬁ’]%tﬂﬂiuiaﬁi‘ﬁiﬁuLVIﬂ 2)
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6
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Aa e A

wITuhlanageulasluiaalasigsis aruisadunsnladn
AMENUAYDILIATIZA goﬁmwé’uw”uﬂ%amﬂﬁ‘uﬂizﬁﬂ%wam 29M31T

IEUUN ﬂI%IE‘] AN IRULNADDIRUILIT UGN BRI THULN ﬂl%ﬂiz‘ﬂi’&dﬂ’ﬁﬂ 89

aad adada

atnafidAYeaiidnizau 0.05 laoriauadnddninadagmauavas

a a o

LIRIZAUR mn‘nqﬂﬁa m{lﬁmsaﬁu a%u@”’mm ﬂIuIa JR1IRUINADDI

e 2Xe

u%mﬁ:ﬂ”uga TAHaN1TILAT LA NROAARDINUALINTWITUNHINNN LT%

e3>

MIAN28S Igbaria, Zinatelli, Cragg, & Cavaye (1997), Rouibah, Hamdy,
& Al-Enezi (2009) 7898431 laud msdivinwzauinaluladzsamnaues
AMERERELITEN TAnan1331a TR igonaa a9t IIw3TNRIUEN 1T
N13AN®IUEY Gable & Raman (1992) , Thong & Yap (1995) TEAUVDI
nIWeNTna lladasawneg SanusunusidiuInnulszansuaweIng

Ifi:uu L‘Y]ﬂIquﬂ AR TRUNATDIRUILINBATBRITHULN ﬁluﬂi:‘ﬂi’)\‘]ﬂ’]iﬂ 89

P adaa

advlnudALNIIRAANIZaY 0.05 lasviauadniantnadaszauvas
ninsnunaluladassuing da anusunInvaigaaniswinalulad
FIEWNA WHANIILATZR N oAARaINURLIIRISBAHIWAN L% Fink &
Neumann (2007) , Byrd & Turner (2001) 5238341 laun szauvas
swdszanmaumaluladsrsawne Inaniidiassingaansasny
IWITUARIHNN LT% Byrd &Turner (2001) , Mahmood & Mann (1993)
JeauvaIM Il uIzuuma luladasaning JanuaguwwsigIuInnY
U AnSnaraIm Il Tzuumna Ll ad e TRUNAU IR I I UM UFITIRNG
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NNIILATIERNFOAARBINUNLITWITUANIBUN LT% Briggs, Reinig, & de

Vreede (2008), Rouibah, Hamdy, & Al-Enezi (2009)

WoNNG NAMFITBEINL AMFULAVBIHLITATTLAUFI NNwe
pasflfuszunaluladaaung uazszausainineinanalulad
RVTRULNA TANMUFUNUTLTIVINAUTEAUYINT b UssuUnalulad
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ATENIIINTARIHIUTEAUYBINT MBIz uUnaluladansauina Jan
dnwalasmugegairiiy 0.336 Sefiinadneaiafisza 0.05 dmiu
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Abstract

The objectives of this research are to study (1) characteristics of
the police state during 1932-2019 (2) the process of implementing the
police state in Thailand and (3) impacts and adaptiveness of the police
state in Thailand. This study use document analysis as a qualitative
research method and in-depth interview of qualified informants. The study
examines the police state in Thailand by deductive reasoning, Louis

Althusser’'s concepts of ideology and ideological state and Antonio
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Gramsci’s concept of hegemony. This study found that (1) the police state
was used directly from rulers and indirectly from performing teams in both
traditional and electronic means (2) the police state was used legally as
well as illegally, both in suppressively and ideologically terms. (3) the police
state made impacts and changing of political society and civil society in
terms of political thoughts. Additionally development of information
technology resulted in confirmation bias effecting to political ideology of the

society.
Keywords: the police state; political change; use of state power
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Abstract

The purposes of this quasi experimental research were to study
the effectiveness of a counseling training program for the volunteers during
the COVID-19 pandemic. The sample population consisted of sixty village
public health volunteers from multistage randomization, divided into an
experimental group and a control group of thirty each. The instruments used
in data collection consisted of 1) an evaluation form of knowledge in
counseling with the reliability of 0.76; 2) an evaluation form of counseling
abilities with the reliability of 0.845; and 3) an evaluation form of attitudes
towards counseling with the reliability of 0.93. The instrument used in the

experiment was a counseling training program for the development of
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knowledge, abilities, and attitudes towards counseling during the COVID-
19 pandemic of the volunteers with the index of objective congruence (I0C)
of 0.60-1.00. The hypothesis was statistically tested using the Wilcoxon
Matched-Pairs Signed Rank Test and the Mann-Whitney U Test. Findings
are as follows: 1). The volunteers exhibited scores from the evaluation of
counseling knowledge, counseling abilities, and counseling attitude after
attending the counseling training program at a higher level than prior to the
training at the statistically significant level of .01. and 2). The volunteers
attending the counseling training program exhibited scores from the
evaluation of counseling knowledge, counseling abilities, and counseling
attitude after attending the counseling at a higher level than those not

attending the program at the statistically significant level of .01.

Keywords: Counseling training program; Village public health
volunteers; Covid-19
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Abstract

This research article has 2 objectives, i.e. (1) to study the
capacity of proactive community relations work and (2) to study the
application of modern technology as solutions to safety threats to people's
lives and properties. The sample group consists of chief police officers of

Amphawa police station, police officers, engaging in proactive community
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relations work of Amphawa police station, executive administrators of
relevant agencies regarding proactive community relations work and the
people. The researchers gather information in many aspects. A tailored
focus group and documentary research is used to ensure the efficiency of
the research and direct engagement of the researchers. Triangulation is
applied to the examination and validation of accuracy. The data are
analyzed during the descriptive data collection in order to seek out the
differences through interpretation of the research’s objectives. The data
from the interviews and the focus group are interpreted, distinguished and
summarized.

The results indicate that supervisors should support to the best of
their ability those who engage in community relations work by providing
adequate backup forces, funding, materials, tools, appliances and vehicles
as well as fuel for operations and strengthening the effort to seek
cooperation from relevant locals and stakeholders in helping police officers
carry out their operations more efficiently, has been installed and support
the installation of CCTV to take care of the safety of life and property, There
are development and building applications for people to report problems in
the community and solutions by providing an application line Amphawa
Provincial Police Station to inform information to people about traffic

problems

Keywords: increase capacity; proactive community relations work; livable

community; modern community
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Abstract

The objectives of this research are to study processes, methods,
effectiveness, obstacles and problems, as well as solutions to obstacles
and problems. It also tends to develop guidelines for performance of
Saphansung District’s staffs during the epidemic situation of the coronavirus
disease 2019 (COVID-19). The samples used in the research are 10
personnel of the Saphansung District Office. It was a qualitative research
using document research methods and structured interview as means to
collect data. The results of the study revealed that the processes and
operating procedures were performed at the work unit by delaying the time
of work. Work from home has been utilized by a work agreement on the

basis of communicating and delivering of work. Performance results are
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reported daily to the chief executive by using modern technology. As a
result, operational effectiveness meets the objectives, goals and indicators
set to be able to serve the public as usual. Obstacles, problems, and
communication discrepancies that may cause some delays in the work and
personnel were lacking of knowledge in using modern technology. There
should be a meeting to discuss the policy in assigning tasks systematically
and more clearly. Personnel development by training and seminars to
increase knowledge and technology capabilities used in the operations and
create familiarity into the working behavior of the personnel should be
initiated.

Keywords: work performance effectiveness; epidemic of the coronavirus

disease 2019 (COVID-19); Saphansung District
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Abstract

The objectives of this quantitative research were to study factors
affecting stress management, problems and obstacles including solutions
for managing stress of civil servants under the epidemic situation of
coronavirus disease 2019 (COVID-19). This research study only the Excise

Department, Ministry of Finance. The questionnaire was used as a tool for
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collecting data from the sample of 250 civil servants selected by a simple
random sampling method. Both descriptive and inferential statistics were
used to analyze the data. The results of the research were as follows : 1)
There was not statistically significant at the 0.05 level in 2 hypotheses,
means that the group means of stress management between two or more
groups divided by personal factors and factors related to work and
environment are not different. 2) There was statistically significant at the
0.05 level in 1 hypothesis, means that the group means of stress
management between two or more groups divided by factors resulting from
the new normal lifestyle are different. 3) The sample’s opinion concerning
overall work and environmental factors including factors resulting from the
new normal lifestyle were moderate level. 4) Problems and obstacles in
stress management include a lack of independent, motivation to perform,
communication, imbalance between work life and personal life, and
adapting to the epidemic situation. 5) Solutions include strictly adhering to
disease prevention measures, fostering relationships in the organization,
providing opportunities for opinions, and emphasizing the quality of work

life.

Keywords : stress management; civil servant; the Excise Department,

Ministry of Finance
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Abstract

The objectives of this research were to study (1) the differences in
influencing personal factors. on the organization's management under the
epidemic situation of the Coronavirus Disease 2019 (COVID-19) of the
Department of Women's Affairs and Family Institute (2) Factors influencing
the organization's management from a sample group of personnel of the
Department of Women's Affairs and Family Institute, 247 sample groups.
The results of the study revealed that (1) a comparative analysis of
individual factors affecting organizational management found that sex,
directly affiliated with the division/unit and different working experiences
have different influence on organization management at statistically
significant at the 0.05 level (2) factors influencing the management of the
organization, sorted in descending order of relationship size are change
leadership, culture of working in the organization, policy/guidelines and
information technology systems, respectively, with statistical significance at
the 0.05 level. All 4 variables were able to predict organizational

management at 90.8% with statistical significance at the 0.05 level.
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1. ANNLINEIND 3.60 0.965 17N

2. AMANTOY 3.63 0.987 1N
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anuaITaluTRLIANg (ﬂ"n«a,ﬁﬁ 3.71, 3.69 LAY 3.66 AUAIAU) A9
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A1IWN 11
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1. AMVENITDNITIRUTANT 3.66 0.928 17N
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3 NamﬁmmzﬁﬁagaL‘ﬁ'aﬂmaauawuag'\umﬁﬁ'ﬂ
3.1 awﬁg’]u'*ﬁaﬁ 1 Jadudnyaas dsznaudis twe a1y
SEAUMTANEN UTeLANEIUnI Faranasmunduass wasszaunisol
¥ Auanaenu Sansnadansusnissanisasamsmeldzoiunisol
msunszunevaslsadadalisalalsuw 2019 wandnani lugauitanansn
ussnndgudan leail
NAN1ITILATIEAUT LIRS LA ULANG1928INITUTHNS
sansasansmeldgoiumsainsunsszunaveslsadadelhsalalsu
2019 (COVID — 19) Wu1N qﬂmﬂiﬁ'ﬁmﬂ fananasmiieduase uaz
Uszaumsatlunisvinanudans I8nswaden1uSn1ssan1sadsnnng
TaoTuuandninu agnsfipdAymiafdnszay 0.05 LLa:qﬂawnsﬁﬁawq
TEAUNTANE LAz TsANdILAId19nk JBNTWAaGaNITUIHITIANT

23m3 Loy liuand9nis LRAIAINITIN 12 - 14

A1519% 12 LLﬁ@OﬂWi’?LﬂSWZﬁﬂ’J’]NLL@]ﬂ(ﬂ"]\‘i”}Ji’]\‘]L‘Wﬂ AONITUIRITIANT

093 lagld ttest lunsnasausundignn

t-test for Equality of Means
JodudnyAAa

t df Sig. (2-tailed)

LNE 3.129 245 0.002*

*FuuEAYNIERANIZAY 0.05
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A13519% 13 LLﬁ@{lﬂ’]iaLﬂi’]Zﬁﬂ’N&lLL(ﬂﬂ@h{)“lli’]\‘]8’1{‘! JTAUNNTANTI UaS

s s Il J 1 a a A
ﬁdﬂ@]ﬂﬂd/‘lﬂ%?U“llu(ﬂix‘i(ﬂﬂﬂ’]i'ﬂi‘lﬁ'ﬁ’ﬁ]@]ﬂ?iadﬂrﬂ’]i I@]UI“D‘ F-test 1%ﬂ'15

NARDUFNNATIU

T29gdM  uraIAN SS df mMS F Sig.
1) Between 2.273 3 0758 0.951 0.417
Within Groups ~ 193.70 243  0.797
Total 19598 246
=AU Between 3.093 3 1.031 1.299 0.275
M3 thin Groups 192.88 243  0.794
Total 19598 246
fINANay/ Between 11.952 7 1.707 2217 0.034*
waniu Within Groups ~ 184.03 239  0.770
ad Total 19598 246

*AiyiANIIERaNIZAL 0.05
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A13199 14 LEAINITILATIZHANNUANAIIVAIUTLLANGILAUI LAY

UsraumInivinens denIusmsdanisasans lasld Brown-Forsythe lu

msmmauamﬁgm

Jodudmyaaa UWWAIAN  Statistic df1  dff Sig

uydsdsn

UrzinAnenund Brown-Forsythe  1.836 5 103.775 0.112

UszaUMIni¥inen  Brown-Forsythe  5.049 4  92.363
0.001*

(%

*eHEAYNINENANIZAU 0.05
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nn:gﬁﬂmﬂﬂﬁ'mmmao MUWIAUTITUNNIAIUIHBIANT AUTZUD
malulafmsauwne wazdruuloviomuinalfia Taodaudsdaszna
4 SudsiaunTn NI e TLN AN AU N EVBINTUSHITIAN TR AT
65008z 90.8 uazTzninadIulBaTENng 4 daudsit danuddmdanis

UIHIIIANITIANTT LaUITINT LIS UM NIUIAANNFNWRTAINNIN T
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wag v[@TLLﬁ@TmmazpjﬁwmiLﬂ§muu,ﬂm MwIanIIINMInluasdnig
Munlous/uwinslJia uazduszuumaluladasaumnea aus1au
UL IN AN UFUNUE AU TUTATIANT09ANNS NIzaUTBEaTY
N9E0G N 0.05 § 1 eawds lawn FUMIIANIANT AIAN319N 15

@13199 15 mﬁmﬁ:ﬁmmmaywmmmam”mﬂiw PINTNUBNTWAKE

@aMIUIMITIANTIANT

Unstandardized Standardized

(;l".ll,l,‘l_liwzl’mini Coefficients Coefficients t Sig.
b SEb Beta
finaafl (Constant) 0.165 0.090 2.264 0.024*
Tavtenun ety 0.307 0.056 0.329 5.501 0.000*
wasuua (%4)
998 UIWUTIINNIT 0.251 0.069 0.253 3.647 0.000*

AW (X,)

Taspmuszuuinalulad 0.159 0.037 0.166 4.306 0.000*
FIRULNA (X,)

Jespauulotnsumwims 0236 0.050 0.251 4746 0.000*
UUA (x5)

R= 0953 R*=0.909 R?Adj=0.908 F =605.192 Sig = 0.000*

*AnpEayNNaianszal 0.05
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o o &
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Abstract

The objectives of this research were to study 1) factors affecting the
efficiency of work performance of government officials, Office of Education,
Bangkok and 2) the performance of government officials from the Education
Bureau, Bangkok. This research is a quantitative research. The
questionnaire was used as a research tool from the sample group which are
civil servants of the Office of Education. The statistics used in the data
analysis were percentage, frequency, mean, standard deviation,
Independent sample (T-test ),One-Way ANOVA and multiple regression
analysis. The research found that different personal factors of government
officials, namely gender, age, educational level, position/level, age of

government service and current salary have no relation with the
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performance, in accord with the predetermined assumptions. For the 7
organizational factors ,including strategy, organizational structure, operation
system, management model, personnel, operational skills and the shared
values of the people in the organization affects the overall performance of
the government officials in the Office of Education at statistically significant.
at the .0.05 level, which is in accordance with the assumptions set. It also
found that the overall performance of the government officials is at high
Ie\fel(x =.3.43,.SD.=.0.65) which is not according to the set assumptions. It
is good for the office because the government officials are outperforming the
goals.

Keywords: efficiency; government officials; Department of Education,

Bangkok Metropolitan Administration
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Abstract

The objectives of this research were to study the guidelines for the
establishment of special service units, conceptual frameworks, as well as the
management structure of special service units under the establishment of a
correctional industrial estate project. By using document research methods and
field research, data was collected by structured interviews from 5 key
informants. The results showed that 1) the conceptual framework for the
establishment of special service units according to the establishment of the
correctional industrial estate project consists of 2 parts: to solve problems and
obstacles in the process to support the employment of offenders in relation to
offenders and on social dimensions and to solve the problem in the part that is

a limitation in the implementation of the authority. Due to the Act of the

91 333



a

A5RITTINALUG aﬁ'u%’gﬂegmaumam% U 5 avudl 1/2565

Department of Corrections and the Department of Probation does not stipulate
powers and duties to take care of offenders after release or after probation. 2)
the administrative structure of a special service unit under the correctional
estate establishment project should have the character of an agency Semi-
independent (arm's length) with flexibility but still must be under the supervision
and command of the Permanent Secretary of the Ministry of Justice
Management in the form of a committee and structured to be flexible and able
to change in time. 3) the establishment guidelines consists of the transference
of missions related to supporting the employment of offenders within the
Department of Justice to a special service unit and the assignment of roles,
missions, duties and responsibilities of a special service unit according to the

establishment of a correctional industrial estate project.

Keywords: Service Delivery Unit; Industrial Estate Authority of

Correctional project; Ministry of Justice
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Abstract

The purposes of this research are to study (1) models and visions
that brought roles, duties and process of responsibilities of chief districts officer
in terms of regional leader executive, (2) environmental effects occur from
changing of government to governance roles and mission, and (3) model of

using mass media communication in practicing of regional integration
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management among inter-organizations and intra-organizations, also social
communities, and all networks. The qualitative method used in the research
for documentary and interviewing governors, ex-governors, ex-DOPA
administrators, chief district officers and ex-chief in Diamond Ring Program.
The finding were (1) DOPA concept and vision of integration management in
developing and promoting community economy derived from National Policy,
policy of Ministry of Interior, NESDB, National strategic plans, and Bureaucratic
Reforms, DOPA policy and vision related influent on chief district officers in
terms of chief of governance in the districts which could lead governance to
the areas and could work hand in hand with local authorities. (2) changing
from government to governance that could keep social security in command
and also keeping processes of administration of laws and regulations that could
promote potential of communities’ economy and increasing of people revenue,
and (3) Social mass media communications plays important role in changing
both driving and resisting to change and for releasing and understanding in

administration processes.

Keyword: integration management; DOPA; new normal
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Abstract

This research employs mix methods to examine (1) decisions of
people in Bangkok to elect members of the House of Representatives (2)
relations between personal factors, political news exposure, political attitude
and the decision to choose a member of the House of Representatives.
The sample group were those who exercised right to vote. By using a specific
sampling method, questionnaires and interview form were used as tools to
collect data. Data were analyzed by employing percentage, mean, standard
deviation, One- way ANOVA and regression analysis. Findings are as
follows: most of the respondents were received information about elections
from TV channels (88.6% ) social media (84.5% ) prefer to receive
information about elections from channels social media (41.7% ). The
political attitude at a high level (Mean = 4.26), political news awareness at
a moderate level (Mean = 3.43). Decide to select members of the House
of Representatives based on the candidate's qualifications (Mean = 4.21),

political party policies (Mean = 4.04), political parties (Mean = 3.97),
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rewards and benefits (Mean = 3.19), respectively and satisfaction after
knowing the results of the election at a low level (Mean = 2.04).The
hypothesis testing results are as follow: different personal factors (age, the
highest education level, occupation, and monthly income) cause different
effect on the decision to choose a member of the House of Representatives,
different channels for receiving news cause no effect on the decision to select
the members of the House of Representatives, receiving political news and
political attitude did not affect the decision to choose a member of the House

of Representatives.
Keyword: decision; members of the House of Representatives; elections
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