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Abstract

The purpose of this research is to study the licensing facilitation
methods, opinions and public satisfaction on the licensing facilitation, and
the development of the licensing facilitation by selecting Bangkok
Metropolitan Administration as a case study. Three methods of field
research were employed; filed research, collecting data by using semi-
structured interviews, survey research, collecting data by using the same
standardized questionnaire and document research. It found that 1) the
method of facilitating the consideration of permission of Bangkok is in

accordance with the Licensing Permission Facilitation Act. 2) most of the

%I 2
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respondents agreed and were satisfied with Bangkok Metropolitan
Administration's  permission process. 3) Bangkok Metropolitan
Administration's guidelines for developing aim to create digital data, process

reduction, document utilization, technology and innovation.

Keywords: facilitation; consideration of permission; Bangkok

Metropolitan Administration
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Abstract

This research aims to 1) study organizational performance and
total quality management in Thai public organizations, and 2) examine
correlation patterns between the total quality management and the
organizational performance in Thai public organizations using structural
equation modeling analysis. A quantitative research method was employed
to conduct the study. The sample group generated by stratified random
sampling and simple random sampling consisted of 200 civil servants in

managerial positions of 24 agencies in 7 ministries under a civil
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government. The questionnaire was utilized as a tool of data collection
while the partial least squares structural equation modeling was used to
perform data processing. The findings revealed that the organizational
performance and the total quality management in Thai public organizations
were at a high level. The total quality management had a positive influence
on the organizational performance. Variables that were elements of the total
quality management comprising 1) leadership, 2) customer focus, 3) human
resources focus, and 4) process management had positive influences on
the organizational performance. These 4 variables would be positively
correlated with one another and had indirect positive influences through

multiple pathways to the organizational performance.

Keywords: Total quality management; Organizational performance; Thai

public organizations
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To3paTuuvedETUUINNT (OP7)

Tugrur0I8103570N L E LU U N Qﬁﬁ?’ﬂlﬁmmwmum 5

32@U (Likert scale) Muuamsazuuuauszauanuiduase laslsinuat

9 o

MIAATRUUTDANNN MG A99

uaaunniiga AZLUWLYINAL 5
WuasIun AZWUULYINAY 4
Wuassdunand AZLUULYINAL 3
Wuassiias AZWUULINAL 2
a v tﬂl 1 a
\uaTedasnga AZLUWLYINAY 1

o
[

Y Mmydassienasuumadsvesszauanudnasafsnuns

msﬂﬁﬂ'ﬁmumaaaaﬁmimﬂfgua:nﬁﬁ)‘"ﬂﬂﬁqmmwﬁw‘ﬁmﬁmﬂu

BIANIINATF ENUNTDUURFNTIIVDIATUUUATNLN AT Gada'luit
F29V8IALRAYTZRING 1.00-1.80 %mﬂﬁaaglmm"h@ﬁ’]ﬁ@
B30I LRAYTZNING 1.81-2.60 Mmyﬁaaglmzﬁuﬁw
B9VIALRAYTZNING 2.61-3.40 %myﬁaaglmzﬁumuﬂma
BVINARYTZNING 3.41-4.20 %maﬁaayﬂm:é’ug@

P9V IANARETIAING 4.21-5.00 %mmﬁaaglm:ﬁugaﬁqﬂ
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Qe
AAaN13Y
a [ ] a o 1< a a [
3INNITATIERARADITTaUAINTwATILNBINUKNANTT
UPuRnusesasdnismasaveding wud Gaadurihng 3.95 wunsainu

i1 wan1sdfuAiusesesdnisniaizuesineagluszaugs

—

audlafgvaINanIUURNuUasasdnIudazAda1ening 3.63 — 4.13

'
=

2 aada , a A aaw a a ] A | e
Td“@]ﬂuﬂ’“ﬂaﬁu’]ﬂﬂq@ A Ua ’lu‘].]i:a“n'ﬁwﬂ ANLARYLNINY 4.13

898981 Ao U@ ”ﬁuﬂizﬁ‘n%mwmﬂLquuﬂi:mums ANAREWINAY 4.04

'
' A

aﬁﬂﬁaﬂﬁq@ Ao ﬂs:ﬁw%mwmnudgmﬁl%w ALad

2
ee
2°)
3p
=h.
baid )}
.
2

VNN 3.63 MEIRYBIANRRUBITEAUANNLT WIS ALINUNITIANT

Ce

[ =

o ' { @ ] ' o
qmmwmmaaﬂmi FA1afuviINy 4.00 TIRUBAINIT N1IIANTT

& &

AmnwrIniasdnsluasdninaiguesinsegluszdugatuiu lasda
dumaiasdmiagluszdugs Sanadowiiny 4.00 majaiugdiuuing

6

atluszauge fidadoriny 4.07 milianudagiuniwensuysd ag
luszduge fenaforiny 3.04 wazmytanInIzuInmagluszaugs 4
ANLARLLYINNY 4.00

fnIumIdrsifinanumansanvadalnuulasiaind (Structural
model) 1NaaT2958UA N8 1130l N1 INE N Tal AU TNaE NS uas
anusunnssznindndsinduldausuadgiunialal swnsnfianson
lagld 7 inawsinnsUseefin (Hair, Hult, Ringle & Sarsted, 2017) lawn 1)
ﬂwsﬂi:Lﬁuaﬂﬁuw”ufizﬂiﬁaéﬁLLﬂimm@ﬂm‘ﬁLmﬂmmi"n (Collinearity
assessment) 2) A18NUIZANTLEWNTY (Path coefficient) 3) AndulTzdng

n1385une (Coefficient of determination #38 R?) 4) Tw1a20I8NTWA
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(Effect size %58 ) 5) 21uLAg1 709 W EIneg1nsoh — 5niwasdw
(Predictive relevance — total effect: Q?) 6) aaLAgITasiuGeneanyol -
YUNAVBIBNTWA (Predictive relevance — effect size: g?) Laz 7) NINAFDU
AINFOAARDIVBIRILUY (Model fit) FIHAN13TLATIZH WUTT dauuy

a

lassgadniumsdnsIsehianuaenndadininauANIN N a N TL

a

i @Taa;ﬂlumswﬁ 3 a9t

AN 3 agﬂmsﬂinﬁmﬁ wuulasage

HRERIY) ABHIN NaNIINAFaL asdua
(Hair, Hult, Ringle nls
& Sarsted, 2017) SIEEEY

Collinearity 02<VIF<5Ugad @ VIF SAFNNUS sausule

ANVFNNUTIZHAIN FWIaLLIEme

RIbIEE gl370 namaaiianszwing 1-
4.337
Path coefficient  {vibdATyNIaAGT  Path coefficient nn pansule
32AU 0.05 LEA WWunmalipusagy

ANVFNANUTTININ NIRDANIZA 0.05

MudsmusNNGzIw
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N30 ARWBIA NAaN1INAFaL aslua
(Hair, Hult, Ringle n19
& Sarsted, 2017) laz1ain
Coefficient of ~ R? ugasaMuLaig1  CUSTOM dlein R?= pawsU e
Determination  lum3tsziduvaids  0.610
WL HRFOCUS {i¢in R%=
0.02 = SzA UGN 0.610
0.13 %2auihunay  PROCMGT e R%=
0.26 SLALIFI 0.769
OPERFORM ii¢in
R?=0.734
Effect Size £ ugainudmeny  LEADER-> CUSTOM  zausule
YAIANTWANIIATY a%ﬂm:ﬁHQJ
0.02 = SzA UGN LEADER->

0.15 SxAULwNaNd

0.35 s:@”uga
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N30 ATWIN NAaN1INAFaL aslua
(Hair, Hult, Ringle n19
& Sarsted, 2017) laz1ain
CUSTOM-

%1 59

>PROCMGT atilu
eautunans
CUSTOM->
OPERFORM atjlu
SEAUGN
HRFOCUS-
>PROCMGT atjlu
AU unans
HRFOCUS->
OPERFORM atjlu
S2AUd
PROCMGT->
OPERFORM atjlu

eaulunans
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N30 ARWBIA NAaN1INAFaL aslua
(Hair, Hult, Ringle nm9
& Sarsted, 2017) szidin
Predictive Q%> 0 uaad CUSTOM den Q%=  sawsule
Relevance ANNEINTDILANT  0.382
ATWIIY TraweNIniwedas  HRFOCUS ddn Q%=
uwdsswgnnaalu 0412
MINeNTalA1Tas  PROCMGT A Q%=
fiTavasiauds 0485
NRAWD OPERFORM #i¢in
Q%= 0.426
Predictive 97 WEAIAN LEADER-> CUSTOM  wawsuler
Relevance anusanTalun  agluszaugs
wwzeauls  Thewennsoiuesan  LEADER->
udseinqueszdy  HRFOCUS aglu
lumawenanidn - szebgs
2890273028902 LEADER->
WlSHRaNS PROCMGT atjlu
0.02 = 3¥aUEN S2AUd
0.15 v2eulunay  LEADER - >
0.35 TZALIF OPERFORM atjlu
JEAUGN
CUSTOM-
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N33R

ATWHIN WNaN1SNAdaY aslua
(Hair, Hult, Ringle n19

& Sarsted, 2017) Usziain

Model Fit

CUSTOM->
OPERFORM atjlu
2R
HRFOCUS-
>PROCMGT atilu
Jeaue
HRFOCUS->
OPERFORM atjlu
szaue
PROCMGT->
OPERFORM ajlu
2R

@1 SRMR < 010 @1 SRMR = 0.054 pansule

Tagdn SRMR f96n

L&A Auuudl

ANMUFDANADY

nauNAURLTaYA

a s 6
Lmﬂszﬁmﬁg\‘i
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HANINAFDUANNAZ W
HamMTIlaTzRTayaiglszangandiuuusunislasiain i
Tsunsw PLS-SEM 338 lduansumuugmmiisens 17 9o lasfnescdoa
dail
1. HONTURNNAFIU H1a: msﬁ'i'@miqmmwﬁ"'mgdaaﬁmiﬁfa’ﬂ%wmﬁa
vndananIlfuanusatesdns lasdraudszaniidummainssams

e
o o

AunnINIssdmanas ldmansl judnusasesdms Sawvinu o.ese

o

' o o aad A o A, ' [ < &
289N NLFIAUNIRDAN 0.01 mﬂfa'«aUﬁmwammimmiqmmwmm

3

A A o

89AN17WINNEA A8 N1ITANIINTTUIUNIT (PROCMGT) §l einsinwsin
840 1U3zNaULYNAL 0.933 5898411 fia NIH89ANNT (LEADER) waznIbi
ANUEmAYAUNITWEN IR (HRFOCUS) fidinminasdUsznouminny
0.920 WA 0.900 ANAAU I@mmi&juﬁu;ﬁw’%mi (cusToM) ilutlasai
dwa@iamsf{fﬂmsqmmwﬁﬁwﬁmﬁmsﬁamﬁq@ feimiinesdusznay

WU 0.897 ot wdindANIRDANIZAL 0.01 AIUFAIWMWA 2
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[F i

0,900

072484
09335

LT
FROCMGT
o+ Plodhdrm offflie Ry o.os -

ooo A anEi =AU 001

- . ” ” » LE - . ” o

wnma: 1w sz sgnandauy] suds @] sfneliuna s mitmina sl ssre umaen 2) smssrdaanarnndael som g uls
- . £ 2 = I a2 >

wadwiuea aa @l senSdum a 3 @ el mauues wheful seimEnsiaiula

il 2 mwsJé’uw”uﬁi:wj'mmiﬁ’@ﬂﬁqmmwﬁ"mgdaaﬁmiﬁ’uNami
UJuReuaasasdnig

2. yaNTuENNEAZIM H1b: N3¥109AnIABNTWaLTILINdanans
Ufsanuvetasdns lapidulszanidumazainaiasdnsfiasllbs
nanTU fANusasa98NT Sy 0.160 adnadipddymiaian
320U 0.05

3. BaNTURNNAZIN H2b: N13W183AN 3T BNTWaLTIUINdanas
NI TR Togenauilszansidunzasmsiiesdnafiasldonms
Yot 3uLSMs Aawvinnu 0.781 Defivpindnaafanszey 0.01

4. pANIURNNGAZIU H3b: MIthasAnIiBnTwarBuandanisly

o o o

Qs = Ay v o {
m’mmﬂmﬂumwmmugwﬁ Tasaaul sz anTLdun1989M I a9an1N

3

@

avluginisldanuddyiuniwensaysd Sauviinu 0.781 ad1ed

WO YNIIFDANIZA 0.01
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5. BANITUANNEAZIU HAb: N13i189an13dBnTwaLEIuInedanis
U ' o a A( v ) 3 lil ! et
IanINszIRNslagdanyszdnsigunvasnisiasdnsnasllginms
IANIINTTUIUNT VANNINAL 0.252 atIlnpEAY NIEnaNIzaY
0.01

6. yANTURNNAZIU HEb: N3inasdn1ITBNTWaLTILINNI9daN

dawan1Ufidnusasasdnisiiunianisdadugivoinig lavdn

u

wa 6

Qs a Q; v o { ' s a
sudszAnfigunisvasnmyiasdnisnas i danamst jufnuuesasdnis
HIWNN SRR TITNNS Senvinny 0.132 adaliipdAgneaian
320U 0.05

7. yanTURNAAZIU HEb: n3inasdnsianiwalsuanniedan
dawanyd fudnusasasdnisinumansldanudmaynuninenaagsd

' Rt a & o ) 6 a s a e

laggulszaniaunisvasmsiiosanisnas i danan1sd fideuaes
asgmIruInslianudayiunInensuyed Javiiny o.128 atng
IRpEAYNIEDANIZA 0.05

8. YANTUANNAIU H7b: Masdm IR EnEnaiGsvannedaw
AanNan1sUURINWDaI8IANITHIRNIINITIANIINIZUIBANT Lasdn
o a a% o o I3 a (% a oa I3
sulseAndiaunsvasnyihesansnas lgsnansd Juaousesasdnis
HIUWNIINIIANIINIZLINNIT AAWTIND 0.109 advdnpfsANIaDan
32AU 0.01

9. HANIUANNAZIU H8b: MT8IANTABNTWALTILININ IS BN

danan U JifuvetasdnsdunmimaaiugdIu uiniuazn1sianis

Qs a A‘ v o { 1 s
nIcuINNII I(ﬂﬂmauﬂim‘ﬂmaumwaomimaaﬁmsﬁaﬂﬂ HINANIT
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o

U@ %8989 015NN TR TUUTANT wazn1IIans
A3zUAUMS Al 0.115 atnsfidbiAymMaiiafiszey 0.0s

10. ganTURNNAZIH HOb: N3thasAn1sdBnTwaBsuInnisdaw
danan1sl judnusasasdmaiumimslianudayiuninenuy s
LAZNITIANIINIZUIUMS lapddulszansiduniszasnisiiasdnied
a9 lUdananmsUifuaasasanmadiunisnslianumaynunswens
AR WaTNIIANINTZUIUMT Aewriniu 0.124 adidinddnmaaia
fiszeiu 0.01

11, HBNTLANNATIM Hic: MasjadugTuuTnsianiwaldiuan
danan1IUuRuTesaInnig T,@]Uﬂ"]é’uﬂs:ﬁwﬁiﬁumwaomsajoLﬁu
Q%U%ms‘ﬁ'mvlﬂﬁ’awamiﬂﬁﬂ”ﬁmmaaaaﬁmi fevinny 0.169 889l

a

WA YNIFDANIZA 0.05

a a

12. HONTURNNAZIN H2e: MIsaiuweTuuImIlianiwaifonan
GaN13IANIINITUIUMIT IﬂﬂﬁﬂﬁuﬂszﬁwﬁiﬁumoﬁmsgoLﬁupﬁ'uu'%ms
golddinssanianszuauns Sewrinny 0.341 adefiipdaymosian
320U 0.01

13. HONTUFNNAZIM H3c: MIaiwgTuIMIdaniwalfeuan
MIdaudanan U JURNuTesaIdmMIHIuNIINITaNINTTLINIST Loy
ﬁﬂﬁuﬂszﬁwﬁiﬁumoﬁmiq\iLﬁua’%’uu'%mido"lﬂz‘i‘owamiﬂﬁﬁﬁmwﬂm

o @

2IANIT HIUNIINITIANIIASLUIRANT FAUVINNY 0. 148 aeIdnod AW

@

NIFNANTIZAU 0.01
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o o o

14. ganTuaNNAzIU H1d: MalianuddyiunInenInyedd

o

a a a

a wn 1 e a A( v
andwaiBauandamInansUfuinusetasdnis lasaaudssfnaisunig
Ansldanuimayiuniwnensuysdasldfnansd jofauvasesdnig
JArNy 0.164 adlRpEAYNIIFAENTZAY 0.05

15. DANTURNNAFIU H2d: naldanuidAunIwInTuyedd

A '

a a o 1 e a Af v { v
ANINALTIVINABNIIIANIINIZUINNIT I@] slmauﬂs:awmaumaﬁmﬂ%

o o o

ﬂ’J’I&Ja?’Im']Jﬂ‘]J‘Y]iWEl’mi&lié‘l&ﬁﬁfdvlﬂgﬂﬂ’liﬁ?ﬂﬂ’liﬂ‘i:ﬂl%ﬂ’]i Javinny

o

0.367 BEIANBEAYNIRDANTZA 0.01

s [ [ 6

16. taNTUFNNATIU H3d: MIlRanuddyAuNINe NI
anFwalBauINnIsdeNdanan1TUJURINII89ANIINIUNIINITIANT
nzwanms lageaudssansidumainsldanusmdmiunsn NI
&9l gsnan1vU fiRupe9896an13 H1un19n133an1InIzuInnIg Jen
WAL 0.150 atnaftbaAINIaAanIzey 0.01

17. YANIUANNATIU Hie Ad N1IIANIINTZLIUNIINENTWALTS
vndananlfianurasasdns lasddudszandidunisvasnsanis
nszvaumafiaslginansU fianusasasdnsdanrinty 0.433 adnedl

a

WA YNIFDANIZA 0.01

v @
@ A a

NI NUAZLBLANANITILATIZHONTNANIIATILATNID BN TEHIN
@TﬁLLﬂsmiﬁ'ﬂmiqmmwﬁaﬁ'@aoﬂ‘mi@‘ﬁ HNWLAZENIWANALUINNTIANNT
AMMWIINIasANTudazar sl GInanIU fuGaunasadms usas

P a v o ¢ ' @ o A
lu@ni’]\?'ﬂ 4 I@UNE'L]LLUUﬂ?qNﬁNWuF’UaﬂLL@]az(ﬂ’JLLﬂi @]\']LLﬁ@NsLuﬂ']WV] 3
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ANTHN 4 HANTILATIZRANTWAN A TILAZNS DNV DIAILUTANA DL

FUMIlATIRT9
3 e .. ANaNING
EUN A NNTNAUT _
RS Meden T
1. TQM-> OPERFORM 0.856"**
2. LEADER - > OPERFORM 0.160% )
3. LEADER-> CUSTOM 0.781* ;
4. LEADER-> HRFOCUS 0.781* ;
5. LEADER-> PROCMGT 0.252% ;
6. LEADER-> CUSTOM - > OPERFORM 0160%  0132% 0202
7. LEADER-> HRFOCUS - > OPERFORM 0160* 0128 0288
8. LEADER-> PROCMGT - > OPERFORM 0160%  0.109™*  0.269**
9. LEADER-> CUSTOM - > PROCMGT - > 0160%  0115™ 0275
OPERFORM
10. LEADER-> HRFOCUS - > PROCMGT - > 0160% 0124 0284
OPERFORM
11. CUSTOM->OPERFORM 0.169" -
12. CUSTOM->PROCMGT 0.341% )
13. CUSTOM - > PROCMGT - > OPERFORM 0169% 0148 0317
14. HRFOCUS-> OPERFORM 0.164* ;
15. HRFOCUS->PROCMGT 0.367 ;

16. HRFOCUS - > PROCMGT- > OPERFORM 0.164* 0.159*** 0.323*

17. PROCMGT-> OPERFORM 0.433"** -

WA *IzaUtu@mANIRTaTIZAY 0.05, **szaut@mdnniaianszey 0.01
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waIgwiudu Aeilusouaz 24.14 ﬁdamwmiﬁagj‘tm:é’ummgm fa
usasaz 18.62 uazlidussnidniosas 5.52 agfluszaudasdivyys
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Abstract

In this research entitled “Mechanisms of policy cooperation between
Thailand and China on the new overseas Chinese in Thailand under BRI
context,” the objectives were to study (1) the mechanism of network
buildings of the new overseas Chinese in Thailand under the context of Belt
and Road Initiative (BRI) (2) the interaction between the new overseas
Chinese Associations and the Thai government sectors (3) the mechanism

development for promoting people-to-people exchanges and networking
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opportunities. This research was qualitative research consisting of
documentary research and field research. The research found that since 1978
the number of new overseas Chinese migrating to Thailand has increased
enormously. The new overseas Chinese in Thailand has an important role
for trade and investment under the BRI context. New overseas Chinese
who became nationalized Thai citizens are able to establish the
associations with network buildings. The study found that interactions
between the new Chinese associations and Thai governmental sectors in
4 dimensions showed different interactions. Many new overseas Chinese
business associations are very active in trading and investment, however,
there has been only a symbolic interaction in the establishment of friendship
cities between Thailand and China. Many new Chinese associations
interact moderately in education and culture, but have no interaction on

security issues.

Key words: new overseas Chinese; mechanisms of policy

cooperation; Chinese associations
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Abstract

The purposes of this research were (1) to study the collaboration
of coastal municipalities on sustainable water management and
administration to support the Eastern Economic Corridor (EEC), (2) to study
the collaboration of coastal municipalities on sustainable water
management, and (3) to study the problems and obstacles of the
management. The mixed methods research was used in the study. The
researcher conveyed the qualitative research using in-depth interviews from
3 main groups: (1) the chief executives of the municipalities, officers, and
the persons responsible for EEC; (2) the heads of group villages, the village
heads, and the community leaders; (3) the private sectors. These sampling
groups contained 36 people. Moreover, the quantitative data was from 3
groups of population: (1) the first type of water consumers: residences and
others; (2) the second type of water consumers: government offices and
small businesses; and (3) the third type of water consumers: state
enterprises, industries, and large businesses. The total of these sampling

groups was 1,165 people.

The findings showed that the sustainable water management and
administration of 3 subdistrict municipalities were unsuccessful.
Furthermore, the problems and obstacles which affected the planned

activities of the municipalities included the lack of natural water sources,

9 111




]
o A

MIFEITIINALNAY aﬂ'u%'gﬂ‘szmaumam‘f 17 & atiudi 1/2566

the problem of collaboration between the sectors, the insufficiency of

essential resources, and the effects of the COVID-19 pandemic.

Keywords: collaboration; sustainable water management and

administration; Eastern Economic Corridor (EEC)
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Abstract

This objectives of the study were to explore the context, origin,
environmental factors of the political power of the military and the political
elite, and to study the role and power retention of the military and the
political elite in Myanmar during 1948-2010. It is a qualitative research
method, using historical methods to study and explore data. It reveals that
the political power of the military and political elites is due to diversity.
ethnicity, belief, political ideology colonialism and world politics which
resulted in continual struggle for political power of various groups since the
past. Consequently, the military came to take political power as well as
other political elites. In addition, the role and political power maintenance
of the military and political elites of Myanmar during 1948-2010 according
to Eric Nordlinger's theory framework analysis found that: 1) during the
period 1948-1962, during the period of an independent national state
Internal politics are volatile. Racial and political ideology issues and
Parliament is inefficient. In addition, the civilian government of Mr. U Nu
unstable. There was a division in the country, requiring the strength of the
army (Tatmadow) to maintain political balance. behind as "Mediators" 2)
During 1962-1988, after winning and returning to government again, U Nu
was unable to maintain his power. Because the army has couped the

government of U Nu, leaving General Ne Win, the leader of the army, to
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rule the country alone during that period. During this period, the military has
played a leading role in all dimensions of society, especially in politics, thus
making the role of the military during this period as “Ruler” and 3) During
1988-2010, Myanmar's military government was constantly under pressure
from the West. Including internal resistance from students. As a result, a
new generation of military officers seized power from General Ne Win, who
adapted the role of the army to maintain his political power. Therefore, the
2008 constitution was drafted and used as a tool to maintain the military's
political power. When political power was transferred from the junta to a
civilian government through general elections in 2010 under the military
constitution, The military or the army has also assigned itself to continue to

hold power as the "Guardian" of Myanmar itself.

Keywords: Myanmar; Tatmadaw; Moderator; Guardian; Ruler
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Abstract

These paper objectives were (1) to study the perception level of
human resource management and organizational commitment of municipal
personnel ( 2) to study the relationship between human resource
management and the organization commitment and (3) to study the

dimensions of human resource management that affect the engagement of
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municipal personnel. Samples were randomly obtained as 215 respondents
from 9 municipal offices located in Loeng Nok Tha, Yasothon. The
questionnaires and statistics used in the research were mean, standard
deviation, pearson correlation, and Multiple Linear Regression. The statistic
results revealed that (1) HR practices among government officer of Loeng
Nok Tha Distict municipality was at high value. (2) the overall organizational
commitment perceived by participant was at a high level (3) human
resource management practices are moderately positively correlated with
the organizational commitment and (4) HR practices have influenced
positively one the Organizational Commitment at significance at 0.01, while
the Performance Evaluation is the best prediction factor and followed by
Safety and Health (also known as quality of work life and well-being). Policy
recommendations are that Executives should formulate incentive programs
with fairness as well as two-way communication should be encouraged,
which not centralized policymaking. Apart from that providing municipal staff
a variety of communication channels for them to suggest useful opinions
and inspiration so that the information obtained can be useful in solving the

problem.

Keywords: Human resources management; organizational commitment;

Municipal
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Abstract

The objectives of this research are to investigate the origin of
beliefs, history, and traditions concerned with sacred objects and to
examines the effects of sacred objects in the southern region in the aspects
of economy, society, and political culture. The researcher uses the
techniques of documentary research, interviews, and participatory
observation. The subjects studied consisted of persons selling amulets
(Buddha images stalls), members of the general public paying respect to
sacred objects in the southern region, politicians, and local politicians.

Findings show that people in the southern region with problems in
the mind depend on sacred objects to make merit and ask for blessings,
change one’s bad fortune through a ceremony, and others. This results in
cash flow in the economic system. Other businesses also arise such as the
creation of sacred objects; amulet magazines; tourism; hotels and
accommodations. This also creates income distribution, raises the level of
livelihood and lifeways of the community, as well as accommodates

economic expansion, logistics, and tourism.

Keywords: political economy; sacred Item; the Southern region
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Abstract

This research is a qualitative research. The objective is to study the
management of complaints of Saphan Sung District Office, to study problems
and obstacles and limitations in handling complaints Including suggestions for
ways to solve problems and obstacles. Data collecting by analyzing documents
and by structured interviews with 10 key informants. The finding were as
followed; Complaint management of Saphan Sung District Office has a
procedure and process for receiving complaints. They will be presented to
executives to consider ordering and assign relevant departments to investigate
and solve problems and coordinate with external agencies in cases that
complaints are beyond the authority of the district office. There is continuous
monitoring of the results of operations and report the results of the complaint
resolution to the supervisor and the petitioner upon completion. Problems and
obstacles encountered are lack of integration and cooperation with external

agencies in solving complaints systematically. The problem of complainants
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reporting complaints with incomplete details of the matter. Lack of clarity and
no contact information. Personnel lack knowledge and understanding of legal

matters in handling complaints.

Keywords: management; complaint; Saphansoong District
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Abstract

The purpose of this research is to study the pattern methods and
channels of public service, problems and obstacles in operations and public
services and to study guidelines for the development of new public services at
the Film and Video Act 2008 of the Chachoengsao Provincial Cultural Office.
This research is a qualitative research. Data collected by interviewing a person

related to the Film and Video Act 2008 of the Chachoengsao Provincial Cultural
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Office and documents from the law. The research found that the new public
service can be implemented in the Film and Video Act 2008 of the
Chachoengsao Provincial Cultural Office. Because what has been done at
present, the office is opening a channel for the public or the operator to
participate in public administration in such work via phone or Line application.
Arrangement of meetings to create knowledge and understanding between
government officials and business operators are organized at least once a year.
Opening channels for obtaining business licenses according to the Film and
Video Act B.E. 2551 through the E-service system, as well as facilitating the
public with legal knowledge. But there are still problems and obstacles that the
government must solve in terms of procedures as mentioned above to build
confidence with the public, build trust between government and people.
Furthermore, this would increase the opportunity for people to participate in the

public service.

Keywords : New public service; implementation; the Film and Video Act B.E.

2551
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Abstract

This research is to study the application of the A.T.A. Carnet system
to the temporary import-export customs formalities at Suvarnabhumi Airport
Passenger Customs Inspection Office. The objectives are to study the process
of applying the A.T.A. Carnet system to temporary import-export customs
formalities and to study the problems and obstacles of customs officers in
performing A.T.A. Carnet formalities by using qualitative research. The study
found that factors that affect the success of policy implementation
include: 1.objectives or standards of policies 2. resources 3. communication
between organizations and activities 4. characteristics of agencies that
implement policies 5. social, economic and political conditions and 6. attitudes
of operators. Problems and obstacles of customs officers in performing import-
export customs formalities under the A.TA. Carnet system are as follows: 1.
communication problems 2. resource issues 3. problem of insufficient number
of personnel 4. personnel problems lack expertise and skills necessary for
operations. 5. problems and obstacles in the work process and 6. problems in
the information system of the agency. Solutions for problems and obstacles of
customs officers in performing import-export customs procedures under the
A.T.A. Carnet system are 1. to create clear communication. 2.to coordination

with related agencies in terms of resources 3. to increase the rate of manpower
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to be sufficient for the job. 4. there should be continuous knowledge training.
and 5. preparation of sample documents, including a manual for operating
procedures and 6. developing the A.TA. Carnet system to be an electronic

system.

Keywords: A.T.A. Carnet; Customs Procedures; The Customs Department
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TRV UANBULVBIU (r = 0.720) waztRIumumIlasumssanIutuie (r
= 0.682) AMUR1AU dmﬁaﬁ‘sﬁmmmé’nﬁwaaa’mﬁmwé’uw”uﬁ’ﬁaﬂﬁqm (r
= 0.639) landindaneadd  fiszau 0.01 (Sig = 0.000) (3) Tadngalalu
MR UEINadadIzANTAIWAIINAUINIWEINT YAARTDAT 70.8
(Adjusted R? = 0.708) ijaﬂ"«a'ﬁ'ﬂgﬂasl,umiﬂﬁﬂ'ﬁmmﬁwfu 1 AUy
ﬂs:ﬁw%mwmiw‘"@umﬂé"wmmqﬂﬂaauﬁwfu 1.021 #U28 (b = 1.021, Beta

= 0.841) aamﬁﬁfm%ﬂ”tymmﬁﬁﬁsm”u 0.05 (Sig = 0.000)

o o o s a wn a a Ced s
aday: Tassgslalunsdfifan; dszaniaw; mavawniwensyans;

FIBNIABIITY NI LAZNNIYIBILNLD

Abstract

The objectives of this research were (1) to study the relationship
between personal factors and performance. human resource development (2)
to study the relationship between performance motivation factors and efficiency
human resource development. A quantitative research method was used with
109 samples. The results showed that (1) personal factors in gender, age,
education level position type and working age had no correlation with HR
development efficiency, with statistical significance at the 0.05 level. (2) the
overall performance motivation factor was at a high level (x_= 3.95, SD. =
0.52). in the same direction as human resource development efficiency by the
factor of advancement in the job position have the highest correlation effect
was at a very high level (r = 0.875), followed by responsibility factor (r = 0.783),

job characteristics factor (r = 0.720) and respect factor (r = 0.682), respectively.
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0.639), with statistical significance at the level of 0.01 (Sig = 0.000) (3)
performance motivation factors affecting the efficiency of human resource
development by 70.8 percent (Adjusted R2 = 0.708). Up 1 unit, human resource
development efficiency will increase by 1.021 units (b = 1.021, Beta = 0.841)
with a statistical significance at the 0.05 level (Sig = 0.000).

Keywords: motivation factors; efficiency; human resource development;
Culture Sports and Tourism Department, Bangkok Metropolitan

Administration.
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Abstract

This research was a qualitative research. The objectives were to study
1) quality of life development 2) conditions of problems and obstacles in quality
of life development and 3) guidelines or recommendations for quality of life
development under the new normal era of the personnel at Faculty of Allied
Health Sciences, Chulalongkorn University. Data were collected from
documents and from semi-structured interviews 12 key informants. The
research results showed that according to the 4 quality of life components of
the World Health Organization, it was found that personnel had good quality of
life in terms of physical, mental and social relations. The environmental aspect
is moderate. And according to the quality of working life components in 8 areas,
it was found that personnel had a quality of working life in terms of fair and
adequate compensation, safe and hygienic environment, opportunities for
potential development progress and stability good relationship in working
together. On work-life balance and personal life and the pride of the
organization that has social value is at a good level. The aspect of management
was moderate. The key informants agreed that the environment and
management aspects should be developed more than others. It is because the
development of the environment will make personnel have a better quality of
life. Thus, personnel can benefit themselves, their families, society and the
nation with efficiency and effectiveness. Therefore, the development of
management characteristics will make personnel have a better quality of work
life affecting the performance of the organization.

Keywords: Quality of life development; Quality of work life; New normal
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Abstract

This is a qualitative research that examines the challenges of policy
implementation in a cooperation project between the governments of Thailand
and China to develop high-speed rail systems connecting Bangkok and Nong
Khai. The study aims to elucidate the background and essence of high-speed
rail policy formulation and identify problems and obstacles, including the need

for government investment in rail infrastructure development. Ten key
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informants were interviewed, and the results revealed that the high-speed rail
project leverages geographical advantages to enhance transportation services
and related industries, especially in connection with China's rapid economic
growth. However, the project encountered various implementation difficulties,
such as legal issues and the impact of COVID-19 on the project timeline.
Therefore, the study recommends that the government should establish higher
standards for rail transport to compete with other forms of travel. Moreover, the
researchers suggest the following solutions to the obstacles: 1) the State
Railway of Thailand needs to forecast the material demand accurately,
accounting for fluctuations in construction material prices that may impact future
project costs; 2) the responsible agency should have a clear plan for high-
speed rail; 3) there should be a clear guideline for cooperation with educational

institutions to develop human resources.

Keywords: infrastructure; high-speed rail; policy implementation
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