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Abstract

This article presents the concept of Diversity, Equity, and Inclusion
(DEl) as a key mechanism for promoting organizational success and
sustainability. It synthesizes relevant concepts, theories, and research,
together with a review of DEI practices and approaches adopted by
organizations both domestically and internationally. The synthesis indicates
that DEI implementation can generate positive outcomes for organizations
across multiple dimensions, while also highlighting potential limitations and
negative impacts that may arise. In addition, the article proposes approaches
for measuring DEI outcomes and sustainability indicators at both the human
resource management and development level and the organizational level.
These proposed frameworks can be applied to inform policy formulation and
the effective implementation of DEI initiatives in contemporary organizational

contexts.

Keywords: Diversity, Equity and Inclusion (DEI); Indicators and Outcomes;
Human Resource Management and Development; Organizational

Sustainability
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