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Abstract

This research aimed to 1) study the quality of life of outsourced
service employees, 2) examine the perceptions of administrators and
outsourced service employees in government agencies in Northeastern
Thailand, and 3) explore problems and guidelines for improving their quality
of life. A mixed methods research design was employed, integrating
quantitative and qualitative data collection to provide comprehensive insights.

Quantitative data were obtained from 50 outsourced service employees using
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the WHOQOL-BREF-THAI questionnaire, which covered four dimensions:
physical health, psychological health, social relationships, and environment.
Data were analyzed using descriptive statistics. Qualitative data were
collected through in-depth interviews with 42 administrators and outsourced
service employees and analyzed using coding and thematic analysis.

The results revealed that most outsourced service employees had
a moderate level of quality of life. Key influencing factors included appropriate
compensation, working environment, and opportunities for skill development.
Respondents agreed that compensation was inconsistent with workload and
lacked adequate welfare. Both administrators and employees shared the
view that compensation and welfare should be improved. Recommendations
include enhancing welfare benefits, promoting job security, and fostering

recognition of the value of outsourced service employees.

Keyword : Quality of Life; Outsourced Employees; Government

Agencies
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