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Abstract

This research article has 2 objectives, i.e. (1) to study the
capacity of proactive community relations work and (2) to study the
application of modern technology as solutions to safety threats to people's
lives and properties. The sample group consists of chief police officers of

Amphawa police station, police officers, engaging in proactive community
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relations work of Amphawa police station, executive administrators of
relevant agencies regarding proactive community relations work and the
people. The researchers gather information in many aspects. A tailored
focus group and documentary research is used to ensure the efficiency of
the research and direct engagement of the researchers. Triangulation is
applied to the examination and validation of accuracy. The data are
analyzed during the descriptive data collection in order to seek out the
differences through interpretation of the research’s objectives. The data
from the interviews and the focus group are interpreted, distinguished and
summarized.

The results indicate that supervisors should support to the best of
their ability those who engage in community relations work by providing
adequate backup forces, funding, materials, tools, appliances and vehicles
as well as fuel for operations and strengthening the effort to seek
cooperation from relevant locals and stakeholders in helping police officers
carry out their operations more efficiently, has been installed and support
the installation of CCTV to take care of the safety of life and property, There
are development and building applications for people to report problems in
the community and solutions by providing an application line Amphawa
Provincial Police Station to inform information to people about traffic

problems

Keywords: increase capacity; proactive community relations work; livable

community; modern community
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