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Abstract

The questionnaires reliability assessment is actually an
assessment of the degree of consistency of the measurement. This ensures
that a measurement tool used in our research is reliable, leading to the
credibility of the collected data and research results. The focus of this article
is to criticize the ambiguity of questionnaires reliability assessment methods
that appear in many research papers and to suggest how to do it right

including how to write an accurate description of the assessment.
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded?® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

N luansenaneds ﬁ‘hmuﬂuﬁmauifmLmuaaumumunnia (Valid
cases) = 30 Ak

Reliability Statistics

Cronbach's Alpha N of Items

.768 10

N of Items lua13719 Banads Swudadanunleia “uwianuda’ au

Lﬁmﬁ'umaamﬁwmuﬁ =10 98

Cronbach’s Alpha lu@1579 wun8did @1 Cronbach’s Alpha 2837@

faNANAMwIL e = 0.768
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v A o & o ° A [ a = v A A
10 98 TIENNNI 10 U8 LHudraunsIny ”mmmmumaaé’["nmm‘m
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NAUAKTIUIN 30 LU NNIFIWITUAAT Cronbach’s alpha lagldlusunsy
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FoNNAINENNFIWIIALYNAY 0.768 waadin 7AW 10 Toves
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Fuvuraunui Srzduanudasiugaudunoaninld tiasainen
Cronbach’s alpha A w2 IaRALARATY 0.70 aNTaunsiva9

QL‘%U’J"E’WQ (Hair, J. F., Jr., Anderson, R. E., Tatham, R. L., & Black, W. C.,

1998, p. 118)
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected ltem- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
VARO00001 34.5000 11.017 .646 715
VAR00002 34.3667 11.826 .582 .728
VAR00003 34.2667 12.478 .485 742
VARO00004 34.3667 11.895 .565 731
VARO00005 34.4667 12.051 491 .740
VAR00006 34.6000 13.628 195 778
VAR00007 35.9667 12.792 407 .752
VARO00008 35.3667 14.171 .042 .805
VARO00009 34.3333 12.023 517 737
VAR00010 34.2667 12.892 517 743
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