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Abstract

This research is a combination of quantitative research and
qualitative research. The objective of this study was to study the
characteristics of adaptive behavior, problems and obstacles in
adaptation and recommendations that require universities or
governments to help improve the quality of life of personnel in order to
support a new way of life The sample group consisted of 346 operating
personnel of Ramkhamhaeng University obtained from a simple random
sampling. The instruments used for data collection consisted of 1) a
semi-structured interview form; 2) an adaptive behavior assessment form.
The reliability was .948. The statistical hypothesis was tested with One-
way ANOVA and the pairwise difference was compared using the Least
Significant Difference (LSD) formula.

The results showed that 1. The university operating personnel
had overall adaptive behavior at a high level (X=4.04 SD=.47). self-
adaptive behavior in terms of roles, functions, physical aspects, and
interdependence at a high level respectively (X=4.10 SD=.55, X=4.09
SD=.52, X=3.99 SD=.52 and X=3.98 SD=.58). 2. The university operating
personnel with different gender, age, marital status, education and
income. There were no differences in the overall and individual

adjustment behaviors. As for the different job status, the overall
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adjustment behavior was not different. However, when considering each
aspect, it was found that the dependency adjustment behavior was
significantly different at the .05 level. In terms of working age, there was
no difference in the adjustment behavior in overall. However, when
considering each aspect, it was found that the role adaptation behavior
was significantly different at the .05 level. 3. The university operating
personnel have suggested that the university set up a screening unit
strictly, continuously, and distribute adequate and regular equipment to
prevent the spread of COVID-19. There has been a clear dissemination
of information about COVID. They wanted government agencies involved
in the surveillance of the COVID-19 outbreak to provide clear information

about the transmission situation, prevention and vaccination.

Keywords: adaptive behavior; operating personnel; new normal
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