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Abstract

The study on Factors Affecting Organizational Commitment of the
Government Housing Bank (Head Office) employees aimed to (1) study the
factors affecting the organizational commitment of the Government Housing
Bank (Head Office) employees and (2) study the problems and obstacles in
creating organizational commitment of the Government Housing Bank
employees. The research methodology was used, consisting of a survey
research with 100 samples and interviews with 5 key informants. The
research results showed that (1) the factors affecting the organizational
commitment of the employees were length of service and 5 organizational
factors, namely (1) participation in management, (2) internal relationships,
(3) job advancement, (4) welfare and compensation, and (5) job security, all
of which were highly related to the level of organizational commitment. The

results of the study can be used as a guideline for developing strategies to

19 8 aUN 1 (UNTAN — LUBHK 2568) Wi 621



21Sa1SSIAINY aUUSTUS:ANauA1Ians

Ramkhamhaeng Jourmnal of Publiec Adminigstration

strengthen employee commitment to the organization and reduce problems

and obstacles that affect such commitment.

Keywords: Organizational commitment; Organizational factors;

Government Housing Bank employees
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