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Abstract

The objectives of this research were (1) to study the level of opinions on service
quality of Mae Khao Tom Subdistrict Administrative Organization, Muang District, Chiang Rai
Province and (2) to study the level of problems and suggestions about Service Quality of
Mae Khao Tom Subdistrict Administrative Organization, Muang District, Chiang Rai Province
The questionnaire was used as a study tool. The samples used in the study were People in
the area of Mae Khao Tom Subdistrict Administrative Organization, Muang District, Chiang Rai
Province, totaling 100 people. Statistics used in the analysis were frequency, percentage,
mean, standard deviation.

The results of the study were as follows: 1) the level of opinions on service quality
of Mae Khao Tom Subdistrict Administrative Organization, Muang District, Chiang Rai Province,
Overall, it was at the highest level. When and if considering the opinions were ranked in
descending order as follows: the opinions with the highest mean namely service personnel,
followed by service process, followed by service channels. And the level of opinions with
the lowest average was the facilities. and 2) The problems and suggestions on the service
quality of administrative organizations in Mae Khao Tom Street, Muang District, Chiang Rai
Province are as follows: There should be more parking spaces, enough toilets for people
using the service, and enough seats for people waiting to use the service.

Keywords: Quality, Services, District Administration Organization
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Abstract

The objectives of this research were (1) to study the level of opinions towards
people's needs in improving the quality of life in the area of Ban San Prong, Muang Phan
Sub-district, Phan District, Chiang Rai Province and (2) to study the level of problems and
suggestions about People's Needs in Quality of Life Development in Ban San Prong Area,
Mueang Phan Sub-district, Phan District, Chiang Rai Province The questionnaire was used as a
study tool. The samples used in the study were People in San Prong village community,
Village No. 2, Muang Phan Sub-district, Phan District, Chiang Rai Province were 100 people.
Statistics used for analysis were frequency, percentage, mean, standard deviation.

The results of the study were as follows: 1) The level of opinions towards people's
needs in improving the quality of life in the area of Ban San Prong, Mueang Phan Sub-district,
Phan District, Chiang Rai Province. The opinions were ranked in descending order as follows:
the opinions with the highest mean first is the development of public health and education,
followed by the development of public health and education. and the opinion level with
the lowest average was economic and 2) Problems and suggestions about People's needs in
improving the quality of life in the area of Ban San Prong, Mueang Phan Sub-district, Phan
District, Chiang Rai Province are to improve the landscape and improve the transportation in
the area of Ban San Prong, and require government agencies and relevant agencies to
allocate budget for development.

Keywords: Requirement, development, Quality of life
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Abstract

The objectives of this research are (1) to study the level of organizing of the Chiang
Rai ASEAN Flower Expo 2020 at the Kok Riverside Garden. Chiang Rai Province and (2) to
study the level of problems and suggestions about Organizing the ASEAN Flower Festival
Chiang Rai 2020 at the Kok Riverside Garden Chiang Rai the questionnaire was used as a
study tool. The samples used in the study were there were 200 tourists visiting the Chiang
Rai ASEAN Flower Festival 2019. The statistics used in the analysis were frequency,
percentage, mean, standard deviation.

The results of the study revealed that 1) the level of organizing the Chiang Rai ASEAN
Flower Expo 2020 at the Kok Riverside Garden. Chiang Rai Province as a whole was at a high
level and 2) problems and suggestions about Organizing the ASEAN Flower Festival Chiang
Rai 2020 at the Kok Riverside Garden Chiang Rai Province, namely wanting the agency to
increase plant species and selling plants for tourists who want should restructure and
change the concept of organizing events each year There should be a flower zone where
tourists can walk in and take pictures. Restrooms should be improved to be clean and have
sufficient numbers for tourists at the event and want the agency to increase publicity and
increase the duration of the event for tourists from other provinces to visit in large numbers.

Keywords: organizing events, Flower Festival, Beautiful garden by the Kok Rive
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Elements of innovative leadership

(FUSYUNAIN: 7 E9AIAU 2565; u”mm”lwvwmwa'@{@: 10 AUEI8Y 2565; TURBUSUNISARUNUNAIN: 15 ALY 2565)

VANESLABU LNADILING

Piangduan Kerdumpang

UNAnRga
AU IBauinnTsu (Innovative Leadership) vaneiis girdianuainsalunisyslanie

lgansnadeglaverudyy ieliglddsduiyyniauuiaaviouwsegalalunisiauiuinnssy a1n

o v I
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aa CX L3

89 LasNaNTUN9AYSENUVRINISTIFuTAUYIN15IUAsULUAY bawn 1) Nsas 1 daiminng
N

EN

WasuwUas (Formulating) 2) n15wnawns3dewail (Articulating) 3) nsUHUuRmuIdeie
(Implementing) ay 4) mMssfunuuegafif (Role model)

AdARyY: 0eAUTENBY, AR, NEEUITIuINTIY

Abstract

The author of the article has an innovative leadership (Innovative Leadership) means
a leader who has the ability to motivate or influence subordinates. To give subordinates an
idea or motivation to develop innovation. From the above definition, it can be seen that In
order to drive innovation in the organization Leaders play a very important role and consider
the components of having a vision leading to change: 1) creating a change Vvision;
(Formulating) 2) disseminating the vision (Articulating) 3) Implementing the vision
(Implementing) and 4) being a good role model (Role model).

Keywords: Elements, Leadership, Innovative Leadership
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(Encourage Innovation) 5) AUAAES19E55A (Creative Thinking) 6) n1sasnemauliagla (Trusted
Influence) 7) MstuiAdeunadng (Drive Results and Outcomes) 4az 8) nsuAlateymn (Problem
Solving)

psAUsznouil 3 AudnwuzduUNUMWT (Roles) Usznaudie 1) unuimmsidugii
AWAR (Idea Champion) 2) WuUURENsTiA (Positive Role Model) 3) unumnsidugtihiia nnsdl
d1u37u (Team Leader, Participating) 4) N158319U5EINIA BIANITWINNITLSEUS (Creating
Learning  Organization) 5) NMstlugdwisaiiuagain (Facilitator) wa 6) wihfinnsldsneta
AUENSD (Reward Success)

osfUsznaUT 4 AadnwasdiumMedany (Social Characteristics) Usgnausne 1) msgsla
{81 (Motivating Others) 2) nsdeansoesiiuszansain (Communication) 3) fdianensensue]
(Emotional Intelligence) 4) Amusuinrausiodian (Corporate Social Responsibility) Lag 5) N3
a59ATeTuazanedunus (Network and Connection)

91NN15ANYIVBY Michael, Erin, Cory and Tristan (2017) wuavinwedfgy 9 Usen1stunis
whdgymvesginusenaudiey 1) n1snmuadayy (problem  definition) 2) n1sAsIEiame /
e (cause/goal  analysis) 3) A153LATIERUDINNA (constraint  analysis) 4) A5
(planning) 5) n13AIANITAL (forecasting) 6 ) N1SANE319ESIA (creative thinking) 7) nsUsHLUNE

v v

AUAA (idea evaluation) 8) aiiUayayn (wisdom) wae 9) Fduvim (visioning)
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Mnfinanamui audnvazvestindauinnssuiinsiiaus iunnseiu filsuunaade
dunseiesausznauvein e innssy lneiia1sanannuuiAnues Michael, Erin, Cory and
Tristan (2017), Horth and Vehar (2012) uae as0usA Lsaudnuyad (2553) Wundn 1uu 5
osAUszNaU Ao 1) msiftderimithnsiasuuias 2) auAnasieassd 3) msvhauduiiuuayd]
dusiu 4) ANUIATYEITU WAy 5) UTTEINIALANBIANTUIANTTY

2.3 99AUTENDUVRINEHUNTIUTANTIY

nsiadeviaddinsiasunUas (Visionary and Leading Change)

<

WuanladinsnyimgAnssunnefiniadeimilasdunginssunan Nddyhe Ay

'
a

i lun sy danuaunsatunisaiauinnssulml 9 wardeaSuanndnlilinnuAnsis

a C v @ a

a519855A Jusatumalakarnszfasasulaan1syintminmideneAusiuiuiuauITn wazinnsauasy
nsinuduiinlinisadvayuani@n iewdudusuuiiegranfunauidn dudinisussg

AudnsagsgalunsufiReued1auriase Jeanunsausniduesiuszneuvein1isungadeviaid

o w

d1Any Usenaume nsasiaidudieu (formulating) nsiwewns3devia (articulating) n1sUf A
Fdevimnd (implementing) N5t JunuLaE197A (role  model) waznisusuiiuddesian (evaluating)
(Bennis and Nanus, 1985; Anika, Astrid, Diana, Sven and Daniela, 2015; Williams, 2005;
Sooksan and Gayle, 2010; Herman and Warren, 2014)

' [
A ada o S A

Hickman and Silva (1984) lé@nwmgAnssuvesduimsniidevimilinad Ae WWunisiany
LAIIIQUAAR LWIAR KAEITNITURINTTARTNTRLILALIFTIAUTuANNEN Nsiduviadlvidaiau
Weliinedon18afniul Ty INYTUINITAANI9YBINAENSKALAIINT DN TRIUTTTI N1SNTEAY
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FdeRiminazAnduiunIniul nMskanseantuniseuguievyy Mswlanunineddeindgivana

dmsurnuduegdmsuaundnusiazau lanuduiusedremeiliewewiazauidnvesunainsl

14 Y v L3

ANudueimaluauy nsaseanuiulalvdunadusavedideviad anuisonsnidusssusenau

¢ o o

YRINIRUWTITeViANA Aty Useneumieg n1sasiaddesied (Formulating) nsumeunsiduyinl
(Articulating) n13UfURMLA&eYIAY (Implementing) N15,JunuUBE199A (Role model) N5y
394 (Participant) N13a3uinnssukazn1siUasuklas (Innovation and Transformation) wagn1s

Uszilwideim (Evaluating) Faaennnesriu Zaccaro and Banks (2004) NRNwINgANTIUATIZHIN

CY &

Fderied Jaan1sfinwinudy ngdnssuivsendemnuluguingadderiaiiy Ussneusag n1s

o [

Amunldevirdndesnisiiiintuluouian wagn1sdeastvgaunsiumiedInn n1snsein eln

[ LY

waaunlunadnsafidenis fureradnanulindawagliaudfyiuiduunnniinues 39

v Y

¥ ¥

anunsanenilussduseneuvean1eungddevmindAgUsenauiig n1sas1aidesial

a

(Formulating) ATLHELLNTT

Y Y

duvim (Articulating) n1sUfURn1u YA (Implementing) N15a314
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aul¥andla (Trust) waznstimnuddiuddu way Westley and Mintzberg (2003) lénanal31

Y

[ v
U ¥ %

AMzfUngIdedad Ao nsruiunisiilunainsiituneu 3 Tuneunsilfie n1sadenindnual

U L =

(Image) WunminisuseasAluauanvetasnnstiude deviay vdsenty firashesdanuanunss

Y

a av

TumsdeansiitelAnddesiamisu (Share Vision) udalsuranisindulanngny (Empowered)
delitandnanunsonidevimisugnmsuoalnduate annsousnifuesduseneuvesnneiiinds
FeWmifidndny Usenoudae nsasaddedend (Formulating) nsiewns devienl (Articulating) n1s
U URn113devimd (Implementing) N1518U81U1A (Empowerment) N15AAGINNAENS (Strategic
Thinking) N15Ana319assA (Creative) finsiAsullas (Change Agent) uazmsBnsiulugaunisal

a
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'
1 =
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(Role Model)
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3. dudsd

9

[y

Adguunauasy wud dalugjaglianuddgivnadnuuziazunumvesi (Role of

q

d‘ [y [

Leadership) Inemaly 1w wwiRnieafiunnnuagveiil (Trait Approach) WW3IRALTINGANTIY

q

(Behavioral ~Approach) wwiAnguImuanIun1Tal (Situational  Approach)  wwifngUIMUY
\WasuwUas (Transformation Approach) LLazmuz;:iﬁ’]LLUULLaﬂLﬂﬁw (Transaction Approach) R
faiinsfnwandnvazanzfihflamszianzaduluzesnnuaaiuresiliteiudymaeniziin
WuinNTsu (Innovative Leadership) lduniln Ysgnaudunuidn mwﬁmwﬁﬁwdaﬂmﬁﬁ?mﬂu
wdndifidevuaslnssadsvemguiififnuuaradstunnd eyaluuiunvesdsauvionsdnisves
Usgimanisng Tunnidudiulve LLazéTﬂLﬁuiﬁmmﬁwﬁmﬁumwt;liﬁﬂuamwmm”a:uﬁl’ﬂﬂ laflas
ngluiinngiindauinnssy (Innovative  Leadership) manefis firifauanunsalunisgdla
viseldBnswadefldvsfutyn ielvilddedutyrinuuiaamiousgdlalumsiauiuianssy

nAEnNIedIuaITiug lunisssdundeuliinuinnssuauluesdnistu frliunumdidey

©

1984 JilsuunanulaiiarsanesdusenauvesnisiBderindiinisiuiousdas laun 1) nsaia

Y

Adeviminisidasuutas (Formulating  2) Msieeunsidevimd (Articulating)  3) nsUFiRnTw

v w6

AUl (Implementing) way 4) mMesdunuuegafia (Role model)

Journal of Public Administration Volume 5 Number 2 July - December 2022



~ 53 ~
LONE15919D9

Awlng
Foqnd nessen. (2550). N1zgiiluIamnvvwIAnaruaryuIngeuneliingmasygnany
N150859NYONENEINNTIA. UANINGINYTINANNY, L.Um.

a5eusA 139uimuyad. (2553). M9iRmIAMUUN I NTILTAN ST, InerTinusUSayannul Taudin

A0NUUU U ANUUS N TANERS.

AWNDING

Abraham, C., Roy, G., & David, G. (2010). The importance of innovation leadership in
cultivating strategic fit and enhancing firm performance. The Leadership Quarterly,
Elsevier.

Adair, John E. (1996). Effective Innovation: How to Stay Ahead of the Competition. London:
Pan Books.

Ailin, M. and Lindgren, P. (2008). Innovation Leadership in Danish SMEs. In Management of
Innovation and Technology, ICMIT 2008. 4" IEEE International Conference on 21-24
September 2008, 98-103.

Anika, D., Astrid, C. H., Diana, B., Sven, C. V., & Daniela, G. (2015). Transformational leadership
sub-dimensions and their link to leaders' personality and performance.

The Leadership Quarterly, 26, 1095-1120.

Annunzio, S. (2001). E-leadership. Training. 38(6), 67-69.

Antonaksis, J., Cianciolo, A. T. & Sternberg, R. J. (2003). Leadership: Past, present and future.
Retrieved from http://www.Sagepub.com/antonakis%20Chapter%201 3987.pdf

Ashiqur, R. (2016). Organization Strategies & Innovative Leadership Management.
International Journal of Business and Management, 11(10), 206-223.

Bennis, W., & Nanus, B. (1985). Leaders: The strategies for taking change. New York: Harper
and Row.

Carlo, O., Francesco, M., Jean-Sébastien, B., & Adalgisa, B. (2015). Linking managerial practices
and leadership style to innovative work behavior: The role of group and
psychological processes. Leadership & Organization Development Journal, 36(5),
545-569.

Dubrin, J. A. (1998). Leadership Research Findings, Practice, and Skills. Boston, MA: Houghton
Mifflin.

215815UM53gNe Ui 5 aUuil 2 nsn)rnsl - 5U21AL 2565



~ 54 ~

Freddie, A. (2005). Leadership in rural areas: Breathing New Vitality into rural communities.
Retrieved from http://www.socwk.utah.edu/rural/pdf/6-b.pdf

Hay Group. (2005). The Innovative Organization: Lessons Learned from Most Admired
Companies. Hay Insight Selections.

Herman, H. M. T., & Warren. C. K. C. (2014). Transformational leadership and job
performance: A social identity perspective. Journal of Business Research, 67,
2827-2835.

Hickman, C. and Silva, M. (1984). Creating Excellence: Managing Culture and Change in the
New Age. New American Library, New York: NY.

Higgins, James M. (1995). Innovate or Evaporate: Test & Improve Your Organization’s 1Q-Its
Innovation Quotient. New York: New Management Publishing Company.

Horth, D. M., & Vehar, J. (2012). Becoming a Leader Who Fosters Innovation.

Center for Creative Leadership

Institute of Work Psychology. (2003). Developing Innovation Culture: Implication. n.p.: n.p.

Jacobs, T. O., & Jaques, E. (1987). Leadership in complex systems. In J. Zeidner (Ed.), Human
productivity enhancement. New York: Praeger.

Janda, K. F. (1960). Towards the explication of the concept of leadership in terms
of the concept of power. Human Relation. 13(4), 345-363.

Kapur, A. (2011). Transforming Schools—-Empowering Children. New Delhi, Thousand Oaks,
London: SAGE Publication.

Katz, D., & Kahn, R. L. (1978). The social psychology of organizations (2HOI ed).

New York: John Wiley & Sons.

Keen, P. G. (2003). IT’s agenda for e-leadership. Computer world, 3(34), 4-5.

Koontz, H. and H. Weihrich. (1988). Management (2HOI ed). Massachusetts: Houghton Miffin Co.

Kuczmarski, Thomas D. (2003). What is Innovation? And Why aren’t Companies Doing More
of It?. Journal of Consumer Marketing, 20(6), 536-541.

Lawless, David J. (1979). Oreanizational Behavior: The Psychology of Effective Management
(2nOI ed). Englewood Cliffs, N.J.: Prentice-Hall.

LeSourd, S. J., & Others. (1990). Validation of a Visionary Leadership Attitude Instrument
Using Factor Analysis. Paper presented at the Annual Meeting of the Mid-Western
Educational Research Association. Chicago: IL.

Michael, D. M., Erin, M. T., Cory, H., & Tristan, M. (2017). Cognitive skills and leadership
performance: The nine critical skills. The Leadership Quarterly, 28, 24-39.

Journal of Public Administration Volume 5 Number 2 July - December 2022



~ 55 ~

Mintzberg, H., et al. (2003). The Strategy Process: Concepts, Context, Cases (4th ed).
New Jersey: Prentice Hall.

Paul, J. P,, Kelsey, E. M., & Michael, D. M. (2015). Leader cognition in vision formation:
Simplicity and negativity. The Leadership Quarterly, 26, 448-469.

Pulley, M. L., Sessa, V., & Malloy, M. (2002). E-leadership: a two-pronged idea. Training and
Development, 35-47.

Schmidt, G. M., & Porteus, E. L. (2000a). The impact of an integrated marketing and
manufacturing innovation. M & SOM. 2(4), 317-336.

Schmidt, G.M., & Porteus, E.L. (2000b). Sustaining-technology leadership can require both
cost competence and innovative competence. M & SOM. 2(1), 1-18.

Sooksan, K., & Gayle, C. A. (2010). The power of vision: statements that resonate.
Journal of Business Strategy, 31(1), 37-45.

Stogdill, R. M. (1974). Handbook of leadership: A survey of the literature. New York:
Free Press.

Sununta, S. & Bechter, Clemens. (2001). Strategic Human Resource Management and Firm
Innovation. Research and Practice in Human Resource Management, 9(1), 35-57.

Tannenbaum, R. Weschler, L. R., & Massarik, F. (1961). Leadership and organization.
New York: McGraw-Hill.

Tidd, Joe, Bessant, John and Pavitt, Keitk. (2001). Managing Innovation Integrating
Technological Market and Organization Change. Chichester: John Willey & Sons.

Trewatha, R. L. and Newport, G. M. (1982). Management. Plano Texas: Business Publication.

Virgile, C., & Naciba, H. (2015). The relevance of innovation leadership for environmental
benefits: A firm-level empirical analysis on French firms. Technological Forecasting &
Social Change. 91, 194-207.

Von Stamm, Bettina. (2008). Managing Innovation, Design and Creativity. Chichester:
John Willey & Sons.

Weiss, D. S., & Legrand, C. (2011). Innovative Intelligence: The Art and Practice of Leading
Sustainable Innovation in Your Organization. Ontario: Friesens.

Williams, E. M. (2005). Reality Orientation, Remotivation, and Validation Therapy:
Comparison of Use in Older People with Dementia. In Haight, B & Gibson, F. (Ed),
Burnside’s Working with Older Adult: eroup process and technique (175-190).

Massachusett: Jones and Bartlett.

215815UM53gNe Ui 5 aUuil 2 nsn)rnsl - 5U21AL 2565



~ 56 ~
Zaccaro, S.J. and Banks, D. (2004). Leader visioning and adaptability: bridging the gap

between research and practice on developing the ability to manage change.

Human Resource Management, 43(4), 367-380.

Journal of Public Administration Volume 5 Number 2 July - December 2022



N1SWAILINUNYEIAMTUNUTNYINIAIUNITRY

Human Capital Development for Financial Advisors

(FusuunAIu: 10 AP 2565; 7”uzén7wuwau71/ﬁ'7§/w: 21 WgATNIgY 2565; TunausunIsaNuiuNAIIN: 28 WOAINIEU 2565)

a 1

236 Wa1Asa1s

Y

Purit Laosiritaworn

UTUATEY SUNAIYALAY

Naraseat Tanapatpoondetch**

UNAnRga
L4 & o o A= v a :.’/ dy 4 =~
NS UIYYddmTuNUTnwInIeaIunsRy Mellanuiimelunseuaninuudsunwdag

=

VYBIANITTYN 21 AANSRauNaUfInuasyddiiumalulad Ujduiusiiinvuiiavasisdnanin

' £

[
a o a = 4

aa 9 Y aa % A P & Y v
Tdlud3nnseu wagnsiaundruyndia Mvilvinsewaanudsundasiiinruililuladensedu
THUSNEIMaAIUNTIRUEN T2 UIUTEUUAIUAITIANIS T AT 1L HRIL UL YO TIzas1 g

AuUstlenl-linunssetinlusuies Inglanived 198 adlin1susnisdnnsniuseansaim insie

113

Msamu MsasmaznsiayransiudAguazdnduegiunn Nesdeaianadnslugiue

Aa o

wywd”  Advinvea1u dannuaunsalunisuntymy MsAndanng daufnasnassa e

Nu
9

Woatsnandniiannsanoulandaudesnisi  q dnsfaumuaysddmiuivinumisin
N3 8¢ 5 a1 1 1) Anudndnduaiseiudinaiunisasu 2) invenisidiauswuuiondn
3) ATTYIVTTN ULAZUUINIINITLANBBY1NNABINIUNWUINIU TR 4) vinwen1svinausiuiy
gaudifa uaz 5) yadnam uazlanafvesnsiuiuinwmisnisiiy
Adadny: msamn, Yusywd, TUSnwynunsiu

Abstract
Human Capital Development for Financial Advisors The challenges of the 21 Century
have been the combination of human identity and technology. This interaction creates new
potential in life. This is the driving factor in the financial advisory process of management to
create and develop human capital that will create benefits and benefits in one way.
Especially in effective management because of investments. The creation and development

of personnel is vital and necessary to achieve results as a "human capital" with knowledge
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skills, problem solving capabilities, critical thinking, creativity, etc. to create productivity that
can meet new needs. 1) Life insurance product knowledge 2) Professional presentation skills
3) Ethics and guidelines are properly presented in accordance with the guidelines
4) Collaborative skills to success, and 5) Personality and attitude of being a financial adviser.

Keywords: Development, Human Capital, Financial Advisory
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(1) M13279uNUITIN (Career Planning) fie Aanssuiiwinauufifiiiodielunns
Uszifuuagimuinyzanuansndanisnunue dnazgmiluu i dudiuniwesionssy
FAneusaniterilugnisnsunuendn

(2) MIUIMI521TIN (Career Management) #e Aanssuiidilusiowionniny
w%faumiﬂﬁﬁ’auazmnaauLLmuaw%wmaqwﬁmmLﬁuﬁﬂﬂiim‘fiLﬁu%umauLﬁasziwiﬁwﬁmmﬁwm
wazenszduuua il Iulununslasunlaseesdns

3) MINAUIBIANT (Organization Development) fia Aanssuilisndestulasadauay

PUNNVDIDIANTHADAIULNYITDINUNTEUIUNITN 15 UR I ULUAIDIANTTIDLYIBAS19AI U UNUSN]

UszAnSnan g lunigaulag seninamuIgu

< <
mMaviannienynna LRI L Ll
o (Human Capital
(Individual
Development)
C—
o o o =t
NITNAIUTIDIANT NITNBUIDITN
(Organization (Career
Development) Development)

a (3 aa (% 6
AN 1 EJ\‘]ﬂﬂigﬂ@UGU@QQﬁﬂWiWGMquJUMHUEJ

=1

31 g9 SR (2550, . 28)

loady quuiauga wasnunnIud wiyy (2555, 4. 957-959) ldeSunedunaunisiimu

Nuuyedlugramnssunisviewisaazuinistiinsimuuuywdfiaudnluegrswnnnisdsse

HARAMIIA1e 9 YoInguianITNIsietiigIkazuInIsagaiunsiunuuyedluesanslug

&
v v =

A5UUsNsBatuneun1sAliufanssunm st Uy sdituneunddgyfesiulannani 2 dail

msils=uiu M3poALLLLEA: msilsziiuma
3/ ar & = S
ANuABIMI U — | F@nnTINMTVRN | — AMIIANINT T
MIRRILNUILYE U] MIHBUMUNYHE

AN 2 PumsunsimULYYd

11 Toady gurinmuna waznunnIue Wiy (2555, W. 957)

Journal of Public Administration Volume 5 Number 2 July - December 2022



~ 63 ~

n1sUsliuAUABINsluN TR ULYYE (Assessing Human Capital Development
Needs) LHunszurunsuInvesnIsALiufanssusie 9 AAgatestunmsiaumunysdlaed
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