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Abstract

This research study has the objective 1) To study the problems and
obstacles of community leaders in preparing local development plans in the Mae
Sai Special Economic Zone area. Chiang Rai Province. 2) To analyze the potential
of community leaders in preparing local development plans in the Mae Sai
Special Economic Zone area. Chiang Rai Province. and 3) to propose guidelines
for developing the potential of community leaders in preparing local
development plans in the Mae Sai Special Economic Zone area. Chiang Rai
Province The study employed quantitative research methods, with a population
sample consisting of 36 community leaders and officials involved in local
development planning, and 375 local residents from Pong Ngam Subdistrict. Data
were collected using questionnaires and analyzed through frequency,
percentage, mean, and standard deviation. In addition, qualitative research was
conducted with 10 key informants, and data were analyzed using content
analysis. The results of the study of problems and obstacles found that
community leaders have problems and obstacles in preparing local development
plans. The budget aspect is at the highest level, followed by legal regulations,
and public participation. The results of the analysis of the potential of community
leaders found that community leaders have high potential in every aspect, and
guidelines for developing the potential of community leaders in preparing local
development plans in the Mae Sai Special Economic Zone area. Chiang Rai

Province, 4 areas: 1) the process of making a local development plan 2)

~2 o~
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Management aspect 3) Quality of life of the people 4) Participation in the
preparation of local development plans.
Keywords: Community Leadership Capacity Development, Local Development

Planning, Mae Sai Special Economic Zone, Chiang Rai Province
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Abstract

The objectives of this research article are: (1) To study and analyze the key
success factors in local governance within ethnically diverse highland areas of Ban
Luang Subdistrict Municipality, Chom Thong District, Chiang Mai Province, and (2)
To propose a model of successful local governance in ethnically diverse highland
areas of Ban Luang Subdistrict Municipality, Chom Thong District, Chiang Mai, The
study employed a qualitative case study design, incorporating in-depth interviews
and focus group discussions. Data were collected from 25 participants, including
municipal executives, council members, municipal officials, stakeholders, and
representatives from local networks. Semi-structured interview and focus group
protocols were used as research instruments. The data were analyzed and

interpreted using content analysis, and methodolosical triangulation was employed
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to ensure validity and reliability throush comparisons of data from document
analysis, interviews, and focus group discussions.

The findings reveal four key success factors for local governance in Ban
Luang’s ethnically diverse highland setting: (1) strong teamwork and collaborative
operations; (2) a cohesive organizational culture; (3) active community and local
authority participation; and (4) support from local and ethnic networks. Building on
these results, the study proposes a model of successful local governance comprising:
(1) leadership as a pivotal driver; (2) effective organization and administration; (3)
robust networking; and (4) broad-based collaboration and public participation.
However, persistent challenges remain, including legal and regulatory constraints,
budgetary limitations, and shortages of human resources. The study recommends
strengthening engagement with local agencies and advancing multi-sectoral
partnerships to consolidate cooperative and participatory governance.

Keywords: Local Governance, Highland Communities, Ethnic Diversity, Model of

Successful, Ban Luang Subdistrict Municipality
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1. Introduction

Local governance is essential in public administration at the grassroots level.
Local administrative organizations, as the governmental entities closest to the
populace, possess a distinctive capacity to understand the contextual and cultural
intricacies of the communities they serve. Efficient local government, based on
decentralized administration, facilitates responsive public service delivery,
community engagement, and the settlement of intricate local issues in accordance
with the genuine requirements of local communities. The delegation of
administrative power to local governments is a crucial element of democratic
governance. It enables central governments to concentrate on critical national
responsibilities while granting local governments the authority to oversee matters
that directly impact individuals' everyday lives, including public health, social welfare,
education, infrastructure, and local economic growth. Scholars such as Borwornsak
Uwanno (2001) have stated that decentralization improves service delivery efficiency,
encourages public participation, and cultivates a more equitable power dynamic
between central and local authorities.

Good Local Governance emphasizes the significance of efficient and
accountable administrative frameworks, bolstered by robust civil participation.
Damrong Watthana (2001) asserts that effective decentralization enhances the
resilience of local administrations and fosters collaboration with various social
sectors. Patcharee Siroros (2015) further develops this concept by analyzing policy
networks and governance mechanisms that facilitate local administrations in
addressing citizens” demands more efficiently.

Orathai Kokpol (2016) suggested a paradigm for urban government, asserting
that urban expansion is unavoidable and that local administrative entities are
essential in providing public services, including waste management, urban planning,
and local economic development. She noted that urban growth in Thailand often
lacks systematic planning, leading to problems such as congestion and
socioeconomic disparity. Researchers such as Akarawin Sasanapitak and Noppon
Akahat (2016) advocated the integration of New Public Management (NPM) principles
into local governance to promote economic, social, and cultural development

through stakeholder collaboration.
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In Thailand, the decentralization effort that started in 1997 led to both
empirical and conceptual work that linked efficient local governance to strong local
authorities and a strong civil society (Watthana, 2001; Charoenmuang, 2008). Recent
studies underscore networked management and cross-sector collaboration as
catalysts for multidimensional local development, while synchronizing municipal
practices with people-centered principles of good governance (Siroros, 2015;
Sasanapitak & Akahat, 2016; Panyaruno & Yaso, 2018; Boonratmaitree & Nonthachit,
2016, Ngammeesri, 2016; Panyasiri, 2017).

The challenges are particularly pronounced in highland areas with diverse
ethnic groups. Linguistic and cultural diversity, unequal access to services, state-
community interactions, and conflicts over natural resources make everyday
administration more complex. Evidence underscores the necessity for culturally
sensitive, inclusive strategies that ensure meaningful engagement of ethnic
communities, tailor communication to local languages and customs, and harmonize
traditional institutions with formal structures; bilingual and multi-cultural
“intermediary” leaders are particularly crucial for fostering trust and legitimacy
(Cormwall, 2008; Putnam, Leonardi, & Nonetti, 1993).

Ban Luang Subdistrict Municipality in Chom Thong District, Chiang Mai,
exemplifies effective governance in a mountainous, ethnically diverse area of 19
communities and 13,715 residents. Its population includes Thai lowlanders, Karen,
and Hmong groups, posing unique challenges for equitable service delivery and
inclusive engagement. The municipality faces pressing health issues, particularly
inadequate care for the elderly, bedridden, and disabled, along with suicide rates
above the national average. Nevertheless, Ban Luang Subdistrict Municipality has
distinguished itself through innovative health initiatives aligned with community
needs and has gained national recognition for excellence in local governance.

Consequently, Ban Luang leverages local resources and community assets
to foster fair income distribution, infrastructure enhancement, and sustained
advancements in quality of life. Ban Luang Subdistrict Municipality in Chom Thong
District, Chiang Mai Province, exemplifies good local administration by striving to
provide high-quality public services that cater to the demands of its ethnically diverse

highland people. The municipality has two urgent challenges: (1) public health
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concerns, particularly with the elderly, bedridden individuals, and people with
disabilities who receive insufficient care, and (2) an escalating suicide rates in the
subdistrict. Due to its intricate ethnic diversity, physical isolation, and administrative
achievements, Ban Luang is a significant case study for examining how local
governments in highland ethnic groups might attain administrative success. This
paper aims to uncover the essential success elements and offer a model of efficient
local government applicable to comparable highland communities across Thailand

and beyond.

2. Research Objectives

2.1 To study and analyze the key success factors in local governance within
ethnically diverse highland areas of Ban Luang Subdistrict Municipality, Chom Thong
District, Chiang Mai

2.2 To propose a model of successful local governance in ethnically diverse
highland areas of Ban Luang Subdistrict Municipality, Chom Thong District, Chiang Mai

3. Research Methods

3.1 Population and Sampling

This qualitative case study allowed an in-depth understanding of local
governance dynamics in ethnically diverse highland areas. (Yin, 2018) The research
was conducted in Ban Luang Subdistrict Municipality, Chom Thong District, Chiang
Mai Province. Data were gathered via in-depth interviews and focus group discussions
with 25 purposively selected key informants, divided into three categories: (1)
municipal executives and council members, consisting of 10 participants; (2)
representatives from subdistrict government officials and staff, comprising 8
participants; and (3) representatives from local networks and community leaders,
totaling 7 participants.

Participants were selected using purposive sampling to ensure relevance.
Municipal executives and council members were chosen for their policy and
leadership roles, while government officials and staff were included for their
operational experience. Local network representatives and community leaders were

selected for their cultural knowledge and involvement with local government.
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For focus group discussions, participants were grouped to promote diverse
perspectives across gender, age, ethnicity, and responsibilities, with priority given to
individuals with at least three years of involvement in local governance or
community activities to enhance the reliability and richness of the findings.

3.2 Research Tools

The research utilized two main tools: (1) semi-structured interview protocols
designed to engage key informants and (2) focus group discussion frameworks aimed
at stimulating dialogue among the three groups on various relevant topics.

3.3 Data Collection

Data were collected using a qualitative case study design focused on Ban
Luang Subdistrict Municipality, Chom Thong District, Chiang Mai Province. Participants
were purposively selected to reflect diverse roles and experiences in local
governance, yielding a sample of 25 key informants. Using semi-structured interview
protocols and focus group discussion guides, the research team conducted in-depth,
one-to-one interviews and facilitated focus groups to elicit collective views within
and across stakeholder categories.

3.4 Data Analysis

The data were analyzed using content analysis aligned with the study
objectives. Data triangulation was applied in two forms: data triangulation, which
drew on multiple sources including interviews, focus groups, and document analysis,
and methodological triangulation, which involved cross-validation between
individual interviews and group discussions. These approaches were employed to
ensure data accuracy and enhance the reliability of the results through clear
summaries and conclusions. (Creswell & Creswell, 2018)

The research categorized coding into three groups, each represented by

an acronym for interviews and data summarization, as shown in Table 1.

Table 1 coding, scheme used for interviews and focus group participants

Key informants Total Code

Municipal executives and council members 10 Al1-10

Representatives from Subdistrict government officials and staff 8 B1-8

Representatives from local networks and community leaders 7 Cl-7
Total 25
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4. Research Results

Context of Ban Luang Subdistrict Municipality: Ethnically Diverse Highland
Areas. Ban Luang Subdistrict Municipality is in Chom Thong District, Chiang Mai
Province, covering an area of approximately 364 square kilometers, making it the
largest local administrative unit within the district. The terrain is predominantly
highland, characterized by mountainous and foothill areas, with parts extending
into Doi Inthanon National Park. These geographic characteristics present
considerable challenges to land use, infrastructural development, and
accessibility to public services. Furthermore, the municipality is ethnically diverse,
encompassing many villages composed of lowland native Thai communities,
Karen (Pga K’nyau), Hmong, and other ethnic groups. This multi-ethnic
composition necessitates culturally sensitive governance approaches that
address differences in language, belief systems, customs, and socio-economic
conditions, making inclusive participation and equitable access to public services
a critical responsibility of the local government.

In summary, Ban Luang Subdistrict Municipality presents a complex and
compelling governance context marked by geographic remoteness, infrastructural
limitations, and rich ethnic diversity. These factors demand a local governance
model that is participatory, culturally responsive, and adaptable to the highland
environment. The municipality’s experience offers valuable insights into the
challenges and potential of effective local administration in ethnically diverse
highland communities of Thailand.

Results of the study according to Objective 1) To study and analyze the
key success factors in local governance within ethnically diverse highland areas
of Ban Luang Subdistrict Municipality, Chom Thong District, Chiang Mai Province.

The study found that the key success factors in local governance in the
ethnically diverse highland of Ban Luang Subdistrict Municipality are as follows:

1) Strong Teamwork and Collaborative Operations: The success of
Ban Luang Subdistrict Municipality’s governance is significantly driven by strong
teamwork and organizational commitment. The administrators and permanent
civil servants work collaboratively with clearly defined shared goals.

A participatory working environment is promoted, where all members contribute

~ 25 ~



Journal of Public Administration, Chiang Rai Rajabhat University (JOPA CRRU)
Volume 9 Number 1 (January-June 2026)

actively, and a culture of collaboration is deeply embedded within the
organization. This can be evident from the information obtained from the
interview as follows.

“The success of our municipality comes from strong
teamwork. Everyone understands their roles and works together to achieve our
common goals.” (A1, November 29, 2023)

“Leaders give importance to participation from staff at
every level, whether in public services or community development projects.”
(B4, November 29, 2023)

“The success of many projects is a result of collective
efforts. It’s not only the municipality but also the community working hand in
hand.” (C6, November 29, 2023)

These quotations demonstrate that Ban Luang Subdistrict
Municipality’s governance is strongly rooted in teamwork and collaborative
operations. Administrators, civil servants, and community representatives share
clearly defined goals and work collectively to achieve them.

2) Organizational Culture: The municipality has fostered a strong
organizational culture based on shared values and a spirit of unity. Team
members work flexibly and harmoniously, with high levels of dedication and
mutual support. This culture emphasizes teamwork, commitment, and alighment
with the municipality’s shared goals. Effective leadership, strong staff morale, and
a unified mission have played crucial roles in achieving outstanding outcomes.
This can be evident from the information obtained from the interview as follows.

“Our municipality has built a culture of unity. Both
executives and staff are committed to working together for the benefit of the
community.” (A3, November 29, 2023)

“We support each other and feel like part of the same
family. This makes us more dedicated to our work.” (B2, November 29, 2023)

“The municipality’s culture of cooperation makes
collaboration with the community smoother and more effective.” (C6,
November 29, 2023)
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Ban Luang’s effective governance is strongly influenced by its
organizational culture, grounded in unity, shared values, and mutual support.
Executives, staff, and community members alike embrace a spirit of belonging
and collaboration. This culture not only enhances dedication and responsibility
within the organization but also strengthens cooperation with the community,
resulting in more effective governance and sustainable outcomes.

3) Community and Local Authority Participation: Ban Luang
Subdistrict Municipality actively encourages citizen engagement in local
governance. Community members are involved as stakeholders who support
municipal operations, disseminate information, and help build public
understanding. They also offer feedback and suggestions directly to municipal
leaders. A participatory process is in place to involve local citizens in planning
and implementation. Furthermore, local authorities such as village heads and
subdistrict chiefs work closely and continuously with the municipality, reinforcing
trust and cooperation. This can be evident from the information obtained from
the interview as follows.

“We always open channels for local citizens to share their
feedback and suggestions directly with municipal leaders. This helps us adjust
our plans to match the real needs of the people.” (A4, November 29, 2023)

“We encourage community participation in planning and
implementation. Citizens are not only informed but also actively join in activities
and decision-making.” (B2, November 29, 2023)

“We are invited to be part of municipal planning. Our
suggestions are listened to, and we feel like partners rather than outsiders.” (C3,
November 29, 2023)

From the interview, it is evident that citizens are actively
encouraged to provide feedback and participate in planning and implementation
processes alongside municipal staff. This inclusive engagement fosters trust,
strengthens partnerships, and contributes to more effective and sustainable local

governance.
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4) Support from Local and Ethnic Networks: Given the highland
geography and ethnic diversity of Ban Luang, successful governance and project
implementation depend on strong support from local networks. These networks
often have close access to remote villages and can communicate effectively with
ethnic communities using local languages. The strength of community networks
in Ban Luang is instrumental in helping the municipality reach its goals,
particularly in executing innovative programs that require deep cultural
understanding and logistical cooperation in hard-to-access areas. This can be
evident from the information obtained from the interview as follows.

“When implementing projects in ethnic communities, we
rely on local leaders who know the culture and language, which makes
cooperation much smoother.” (A6 and A8, November 29, 2023)

“We work closely with ethnic leaders who can explain
municipal policies in local dialects. This helps reduce misunderstandings and
increases participation.” (B1 and B7, November 29, 2023)

“As  community leaders, we help the municipality
coordinate with villagers in remote areas. People trust us because we share the
same culture and background.” (Focus Group C, November 29, 2023)

From the interview, Local leaders and ethnic representatives act
as cultural and linguistic bridges, helping connect the municipality with remote
communities. This trust-based cooperation enhances communication, increases
participation, and ensures effective project implementation.

The success of local governance in Ban Luang Subdistrict Municipality can
be attributed to four key factors. First, strong teamwork and organizational
commitment among administrators and civil servants ensure effective
coordination toward shared goals. Second, the municipality has fostered an
organizational culture characterized by unity, flexibility, and dedication, with
leadership playing a pivotal role in sustaining collective motivation. Third, active
participation from local people and authorities enhances transparency,
responsiveness, and shared ownership of development initiatives. Finally, the
municipality benefits from robust local and ethnic support networks, which are

essential for addressing the challenges of highland geography and cultural
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diversity particularly in reaching remote areas and implementing inclusive,
community driven innovations.

The findings related to objective 2 are as follows: 2) To propose a success
model of local governance in ethnically diverse highland areas of Ban Luang
Subdistrict Municipality, Chom Thong District, Chiang Mai Province.

We can present the finding as follows:

Leadership

Local
Organization and Administration

Governance

in Ethnically

Diverse Highland Networking

Areas
Collaborative Public Participation

Figure 1 A Model of Successful Local Governance in Ethnically Diverse Highland Areas

Source: From the research

According to Figure 1, an analysis of the key success factors in local
governance in the ethnically diverse highland of Ban Luang Subdistrict
Municipality reveals a model of successful local governance comprising four
essential components. These components collectively reflect the distinctive
factors that contribute to effective governance in multi-ethnic highland
communities. The four key components are as follows:

1) Leadership is a pivotal element affecting the efficacy of local
governance in ethnically diverse highland areas. Within the theoretical
frameworks of governance and New Public Management, leadership is crucial for
addressing intricate and evolving local concerns through participatory and
community-oriented systems. Leaders in communities with significant ethnic,
linguistic, and cultural diversity need to be well-integrated, culturally aware, and

able to bring disparate groups together. These leaders serve as vital connectors
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between governmental bodies and ethnic populations, building trust, enabling
clear communication, and facilitating prompt and context-sensitive decision-
making. These leadership techniques reflect governance philosophies that
support decentralized power and an engaged citizenry. Therefore, strong
leadership is not only a managerial strength but also a strategic means of ensuring
legitimacy, fostering civic involvement, and supporting long-term, inclusive
development. This is evident from the following interviews, as follows:

“Strong leadership here means being a connector linking
the government and diverse communities, solving conflicts, and making timely
decisions that fit our situation.” (Focus Group A, November 29, 2023)

“In our highland context, leaders must understand local
cultures and traditions. Without that sensitivity, policies cannot be accepted by
the people.” (Focus Group B, November 29, 2023)

2) Organization and Administration Ban Luang Subdistrict
Municipality has established a strong organizational culture and shared values
that prioritize collective work, flexibility, and unity. Administrators and civil
servants operate with clearly defined common goals and a team-based ethos,
underpinned by effective leadership and high staff commitment. These
arrangements vyield robust internal coordination and consistently strong
performance in service delivery across a challenging highland environment. This
is evident from the information obtained through the interviews, as follows:

“We support each other and feel like part of the same
family. This makes us more dedicated to our work.” (Focus Group B, November
29, 2023)

“Our municipality has built a culture of unity. Both
executives and staff are committed to working together for the benefit of the
community.” (Focus Group A, November 29, 2023)

3) Networking Given its mountainous geography and multi-ethnic.
The municipality’s success depends on dense, place-based networks.
Partnerships with highland community organizations and ethnic leaders—many
of whom serve as bilingual cultural brokers—extend the municipality’s reach into

remote villages, enable culturally appropriate communication, and facilitate

~ 30 ~



13FISUINITIFND UNIINGIAETIVANTEITE
U1 9 avui 1 (uns1as-dguirey 2569)

access to diverse groups. These networks are pivotal for implementing innovative
programs and mobilizing resources where formal channels are limited. This is
evident from the information obtained through the interviews, as follows:

“Local and ethnic networks are very important for us.
They help connect the municipality with remote villages and ensure that
information reaches people effectively.” (Focus Group A, November 29, 2023)

“We work closely with ethnic leaders who can explain
municipal policies in local dialects. This helps reduce misunderstandings and
increases participation.” (Focus Group B, November 29, 2023)

“As community leaders, we help the municipality
coordinate with villagers in remote areas. People trust us because we share the
same culture and background.” (Focus Group C, November 29, 2023)

4) Collaboration Public participation is institutionalized as co-
production. engaged as stakeholders, disseminate information, build peer
understanding, and provide direct feedback to municipal executives; participatory
processes invite them to co-plan and co-implement municipal activities on an
ongoing basis. Territorial authorities collaborate closely and continuously with the
municipality, reinforcing trust, legitimacy, and continuity of joint action. This is
evident from interviews data as follows:

“We always open channels for local citizens to share their
feedback and suggestions directly with municipal leaders. This helps us adjust
our plans to match the real needs of the people.” (Focus Group A, November
29, 2023)

“We encourage community participation in planning and
implementation. Citizens are not only informed but also actively join in activities
and decision-making.” (Focus Group B, November 29, 2023)

“We are invited to be part of municipal planning. Our
suggestions are listened to, and we feel like partners rather than outsiders.”
(Focus Group C, November 29, 2023)

According to the study, a model of successful local governance in
ethnically diverse highland areas consists of four key success factors, which are

leadership, organization and administration, networking, and collaboration. Strong
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leadership ensures cultural sensitivity and legitimacy, while effective
organizational systems reinforce unity and performance. Dense community and
ethnic networks bridge cultural divides and extend municipal reach, and

institutionalized collaboration fosters inclusive participation and trust.

5. Conclusion and Discussion

5.1 Conclusion

This study has two objectives: (1) to study and analyze the key success
factors in local governance within ethnically diverse highland areas of Ban Luang
Subdistrict Municipality, and (2) to propose a success model of local governance
suited to such contexts.

With respect to Objective 1, the findings identify four interrelated success
factors that underpin effective governance in Ban Luang. First, strong teamwork
and collaborative operations ensure administrators, civil servants, and community
representatives work toward clearly defined shared goals. Second, a robust
organizational culture—rooted in unity, flexibility, and commitment—fosters
internal dedication and strengthens external cooperation. Third, community and
local authority participation institutionalizes inclusivity, transparency, and
responsiveness, reinforcing mutual trust between citizens and municipal
executives. Fourth, the municipality’s ability to leverage support from local and
ethnic networks enables effective communication across linguistic and cultural
divides, while facilitating program implementation in hard-to-reach areas.
Collectively, these factors demonstrate that governance in ethnically diverse
highland areas depends on building trust, inclusivity, and cultural responsiveness
through active collaboration.

Addressing Objective 2, the study proposes a model of successful local
governance in ethnically diverse highland areas comprising four essential
components: leadership, organization and administration, networking, and
collaboration. Leadership plays a pivotal role in linking government institutions
with  multi-ethnic communities, fostering legitimacy and cultural sensitivity.
Organization and administration reinforce performance through unity and a

shared sense of mission. Networking with community-based and ethnic leaders

~32 ~



13FISUINITIFND UNIINGIAETIVANTEITE
U1 9 avui 1 (uns1as-dguirey 2569)

extends the municipality’s reach, ensuring policies are communicated effectively
and accepted locally. Finally, collaboration institutionalizes co-production,
empowering citizens and territorial authorities to jointly design and implement
development initiatives. The model underscores that sustainable and inclusive
governance in ethnically diverse highland areas requires not only managerial
capacity but also relational and cultural competencies that bridge state structures
with diverse communities.

5.2 Discussion

The findings of this study underscore the centrality of collaborative
integration with diverse network partners—both citizen groups and civil society
organizations—in advancing local governance and innovation initiatives. This
outcome aligns with the principles of good governance, which emphasize fairness,
transparency, accountability, and long-term stability in public administration. As
noted by the King Prajadhipok’s Institute (2023), good governance in Thailand is
operationalized through building linkages and cooperation across government
and non-governmental actors to achieve more efficient and responsive
management. The results of the present study reaffirm this perspective:
integrated collaboration is a critical mechanism through which local agencies
mobilize shared resources and collective capacities to achieve their missions
effectively.

The findings highlight that Ban Luang’s governance success stems from
both structural coordination and a culture of shared values and collaboration.
This resonates with Thai discourses on good governance, which emphasize
fostering a culture of ethical conduct and shared values in public agencies. In Ban
Luang, teamwork, mutual support, and effective communication form the
cultural foundation of both administrative management and innovation projects.
These elements demonstrate how organizational culture functions as a core
operating mechanism that enhances efficiency and drives successful outcomes.

A distinctive strength of Ban Luang Subdistrict Municipality lies in its
integrated collaboration with relevant network partners across both citizen and
civil society sectors. This strategy accords with Damrong Watthana’s (2001)

principles of local administration, which stress decentralization, the strengthening
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of local administrative systems, and the empowerment of civil society. As such,
the municipality’s approach illustrates how sound management, decentralization,
and civic engagement interact to reinforce local capacities and maximize project
effectiveness. The case of Ban Luang thus provides empirical evidence that
participatory and collaborative approaches are indispensable for local
development and for advancing inclusive governance.

The discussion can also be situated within the theoretical framework of
New Public Management (NPM). As articulated by Hood (1991), Osborne and
Gaebler (1992), Pollitt & Bouckaert (2011), and Peters (1998), New Public
Management (NPM) promotes efficiency, value for money, and managerial
innovations in public administration. The findings from Ban Luang reveal several
points of convergence with New Public Management (NPM). First, in terms of
human resource management, the municipality’s innovative projects benefited
significantly from competent staff who worked collectively in teams,
demonstrating that organizational capacity and skill development are crucial to
effective  performance. Second, the integration of information and
communication technologies (ICT) in service delivery particularly in public health
illustrates how digital tools expand operational capabilities and enhance
transparency. Together, these elements illustrate how New Public Management
(NPM) principles can be contextualized and adapted to highland municipalities
with diverse populations. Importantly, these findings support the success model
developed in this study. (As show in Figure 1)

The model comprises four interrelated components—leadership,
organization and administration, networking, and collaboration—that collectively
capture the distinctive dynamics of governance in multi-ethnic highland areas.
Each element reflects both theoretical underpinnings and practical mechanisms
observed in Ban Luang. Leadership ensures cultural sensitivity and legitimacy;
organization and administration reinforce unity and performance; networking
bridges linguistic and cultural divides; and collaboration institutionalizes
participatory processes. Together, these findings are consistent with the study of
Laoluecha (2023). Collectively, these factors provide a comprehensive framework

for understanding and enhancing local governance in ethnically diverse contexts.
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Finally, the theoretical implications of this study demonstrate how concepts of
good governance and New Public Management (NPM) can be contextualized
within multi-ethnic, highland environments, offering an enriched understanding
of governance in culturally diverse settings. Practically, the Ban Luang model
provides a transferable framework for other local government organizations
seeking to strengthen governance capacity, improve service delivery, and foster
inclusive development through leadership, organizational culture, network

engagement, and collaborative co-production.

6. Suggestions

6.1 Suggestions

First, insights from the Ban Luang case can inform Local Administrative
Organization management planning, for example, by using the findings to design
capacity-building activities and projects that match each agency’s context

Second, LAOs elsewhere can treat these success factors as a practical
playbook for strengthening operations and managerial performance, adapting
them to local conditions.

Third, since the study focuses on one subdistrict municipality, transfer and
modeling should consider fit with the receiving organization’s type and size.

6.2 Suggestions for Future Research

First, as a case specific analysis of Ban Luang, the findings may not
generalize across contexts, but the case provides a useful anchor for cross-site
comparison and theory building.

Second, to advance theory on Local Organization management,
subsequent studies should sample a broader mix of organizational sizes and
forms.

Third, methodologically, future research should not only design robust
tools and purposively select knowledgeable informants to capture holistic
determinants of managerial success but also adopt more strategic approaches

such as comparative case studies or mixed methods designs.
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7. New Knowledge

This study developed a model of successful local governance for
ethnically diverse highland areas. The findings indicate that, in addition to
“decentralization,” the success of local government organizations in such
contexts can be achieved through four key mechanisms: (1) culturally responsive
leadership that acts as an intermediary to build trust between the state and
diverse communities; (2) a standardized, team-based organizational culture that
aligns goals while enabling flexible and context-sensitive decision-making; (3)
spatially embedded networks—particularly those grounded in local culture—
combined with effective communication between local government
organizations and community networks; and (4) collaborative partnerships that
harness the capacities of both public and other sectors.

The contribution of this study lies in contextualizing governance models
within ethnically diverse highland areas, a domain that has received limited
scholarly attention. While previous research has emphasized decentralization,
good governance, and participatory models in general, this study extends those
frameworks by demonstrating how ethnic diversity and highland socio-cultural
dynamics uniquely shape the mechanisms of local governance. The model
therefore not only contributes to theoretical debates on governance by
integrating cultural and spatial dimensions but also offers practical guidance for

local authorities in multi-ethnic and geographically complex areas.
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Abstract

This study aimed to investigate (1) the operational level of the District
Health Board (DHB) in Chainat Province, and (2) the factors associated with its
operations. The study population consisted of 168 DHB members from all districts
in Chainat Province. Data were collected using a structured questionnaire, which
was validated for content with an item-objective congruence (I0C) index ranging
from 0.67 to 1.00 and demonstrated a reliability coefficient of 0.969. Descriptive
statistics, including percentage, mean, and standard deviation, together with
Pearson’s correlation coefficient, were employed for data analysis.

The results indicated that the overall operational level of the DHB was
high (L = 3.21, O = 0.53). Regarding personal factors, significantly related to
performance (p-value = 0.000)) For management resources, an overall moderate
correlation was found (r = .540, p < 0.01), with personnel showing the strongest
correlation (r = .542, p < 0.01), followed by materials and equipment (r = .468,
p < 0.01), management (r = .438, p < 0.01), and budget (r = .380, p < 0.01).
In terms of administrative processes, a moderate correlation was also observed
(r = .535, p < 0.01). Among these, organizational structure showed the strongest
correlation (r = .489, p < 0.01), followed by work control (r = .481, p < 0.01),
leadership (r = .468, p < 0.01), and planning (r = .446, p < 0.01). Overall, both
management resources and administrative processes were moderately correlated
with DHB operations, with personnel and organizational structure identified as the
most influential factors.

Keywords: District Health Board, Administrative Process Factors (POLC), UCCARE
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Abstract

This research aimed to: 1. Examine the role of the government sector in
promoting the Development of digital skills among older adults in the Wang
Subdistrict Administrative Organization; and 2. Explore the attitudes, perspectives,
and experiences of older adults in the Wang Subdistrict Administrative
Organization, Tha Chana District, Surat Thani Province, regarding the use of digital
technology. A qualitative research method was employed, using in-depth
interviews with four personnel from the Wang Subdistrict Administrative
Organization and the Wang Subdistrict Health Promoting Hospital, as well as a
focus group discussion with eight older adults. The findings revealed that: 1) The
Wang Subdistrict Administrative Organization, as a relevant governmental body,
plays a key role in promoting the development of digital skills among older in its

jurisdiction because it is responsible for providing various public services to them.
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Addressing challenges in promoting digital skill development for older adults
requires collaboration with other government sectors, particularly the private
sector, as well as the general public, in order to reach shared agreements and
mutual needs. The organization has incorporated digital technology systems to
enhance its administrative processes. 2) Regarding the attitudes, perspectives,
and experiences of older adults, the implementation of digital technology in the
operational processes of the Wang Subdistrict Administrative Organization has
enabled older adults and the general public to gain better access to services.
The organization has adjusted both its internal and external services procedures,
aligning with concepts related to the development of the government’s digital
systems and the notion of New Public management. This includes improvements
in administrative management through the full integration of digital technology
in public administration and public service delivery, as well as the integration of
government databases. These efforts aim to create balance and enhance
management systems, elevate public services toward excellence, and respond
to service recipients’ needs with convenience, speed, and transparency
Keywords: New Public Management, Digital Government, Local Administration,
Older Adults, Digital Skills
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Abstract

The purpose of this article is to inspire ideas by presenting concepts
related to the quality of work life and the development of organizational
efficiency. The author outlines a structured approach to this study, covering the
following aspects: the definition of quality of work life, the benefits of having a
good quality of work life, the meaning of effective work performance, factors
influencing organizational work efficiency, an analysis of the relationship between
performance development and quality of work life, and a conclusion. this article
aims to provide insights that encourage scholars and researchers to recognize the
significance of these concepts and apply them to human resource development
and the enhancement of organizational efficiency. The findings reveal new
knowledge, indicating a close relationship between quality of work life and
organizational efficiency. A good quality of work life has a direct impact on an
organization’s operational performance, aligning with McKinsey’s 7S framework.
Keywords: Performance Organizational, Quality of Work Life, Personnel

Development
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v‘iwml,?jmmgwé (Humanization) v3en15U5uU§9an1mn15vieu (Improvement of
Working Conditions) 1uﬂ5mmﬂ%"qmaw?aﬂizmﬁﬁ'm@mwm?ama‘w?a‘wmaﬁq
N3ANATOIIIU (Workers Protection) Tuusewadiaufieuvisenunefsaniniinaay
1591911 (Workers Environment) wagad1ad udszus vlneluaniud v
(Democratization of the Workplace)
nanumnediulouasuladn auamdislunisiia fe daunis
vosnunndinlaeiduniudnfianele danugulunnfidiifeidosiunisinnu
Wy MslefuAneuuuiigAsssuiiisanesiansissinguanseunsa danimuinden
Tun159uiia nsusmssanisaelussd nsidusssulianudifufuniswmun
Fnenmyaainssuiaiosanuinvidilunu fedlunsioudliansiadamlu
nMsuansrnuAaiy fanuaunaluis eanuuasdindiuda osdnsinmanvalia
vl ouszvvulazssimanddamaliianugulunisiaulaziAnnsigela
Tunisvienu
2.2 99AUTZNBUVBIAMNINTINTUNITHINY
Tuunaruififousnsdanundnnguives Walton (1973 §nafislu uduns
UM, 2563) lakUeAUsenauvaenunmdIntunisinemu 8 Usens Fail
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1) Arnauunui tdusssunaziWeane (Adequate and fair
compensation) Mnefie N5 fUATROWIASUANS S Buieu Armeuunu uay
nauszlovidu 9 sgrafissnefunisdidineyldnuuinsgiuiivensuiulagiialy
wazdeadusssy WeowSsuiflsuiununiessdnisay q aae seufunaeilunisindy
Aenfuamouunuiivsiindaunmdianshaussiansanludesnnudusssy
warauisanaauusssy Ao n1sUssilluanuduius senineanauwnuiy
dnvazaufinnsanldnnmsiisuiisuineuunuildsuannsiaurssmules
funudufiidnvaeade o fu anunewios fe Armeuwnuiild Susnnsvinuiies
woflazMssiinmuannsgILTesdany

2) am‘wmwé’am‘ﬁﬂaaﬂﬁ'&lu,a:d\il,a'%uq%mw (Safe and healthy
environment) mn8is anTmwandeuianisnieainuaznediuiela Ao anm
mshaudesliidnvasidendssdsauiuliuazezdesdrslifujoaanugdn
avanaus dn1sllestugifumddiidenadedequamitaneniowasisla

3) NITHAUIANEAINYBIYAAINT (Development of human
capacities) n1188¢ 115 WaLIaAUaINITAvesYARalagvinaulugULuulny
Pnnshnuduiazilalonaliguion aulalduasimuinveainuiog1auniase
warsudansilenmaldviuiinusensu Tnddgyuazinnnunuie Sudadedidym
fanunsadanisuiladaymeevausslaognamngau

4) anufautiazausiuasunisiieny (Growth and security)
vineia lonaluanudnami uagianusiuaduendnvesujvAnunasnaudud
paufuhanfiouhunuLaraudnluaseuniivany

5) Msviausuiusazauduiusiuyaradu (Social integration
in the work organization) vu1efia N15vhausINAY FUHUTRMUTINIIRUedaneA
ansaufuiRnulivszaunadiald dnsvensunazsmilonurinauegied sauds
Tomaiwiifteuduluanudmiiifeguugurosssuuausss

6) Ansdauyanaluaniudiviieu (Constitutionalism in the Work
Organization) vnefs MsusmsdansilifufoRnuldianslunisufofaun
youlwndilisuneumneuazuansoonludnidstulasiu iansiasnansdiuyaaadl
arundussaulunisiansanlvivaneuunuuazsista sursloniafiutazauaylduans
AnuAaived1uTawe diasamlunisye danuauenia wasdnisunasesnaey
nvsNg
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7) ANMNANAATENI1TTAAUA199197U (The total life space)
nu1ede n1sadudialunisiauveiudazyana A8nSnaneauduiussendng
asauasIdeny nslalanmaliiudRaulalddinlunisvinusasdindiudiuen
psfmsegwauga tude dedlivdeslifuiuAnuldiununaduainnsiauinn
AUl fhonsimundlism sz auiievanidensidesesiasiogiva
liinainieu vislalitindiudetaiivmwe

8) 1uildauii satsauazfurius fiudeau (Social relevance)
vineds Aanssumsvhandididululudnuasilduiaveuriedinu FanoliAnnue
AudAUosLLare T NYeyAaIns dudubeafidAgyusznsvilefigug oA
wiesdAn uarsenuinosdnisfimulfiRnuegiu Suiinveudedsauludiusng 4 i
Tushuwarndn nMsdrfnvends msfnvanmnaden nMsuftAnetunsisn uay
waAn1uN1IAa1AN13idu $ulUNTTNTIAAIUAITIERY @15150dY N15TNYY
Aunndeunardy

ayuledn esdusznauveIRmnMTIAN1sYinu (Quality of Work Life: QWL)
uwseanifiu 8 Usaiiundn fil Amouunuiiiusssuuazifivane yaainsdedldsu
Ainsuaznadstlevdetnafismeuazfusssudeioufuinpsgiudiuuasudu 9
fndnendeiu anmwndeuiivasnsouaydaaiugunmm anmnsviaudesliidsads
AUl ananisuasiala AsdaaiuguAINLALAINALAINAUIEYDIYAATINS
nsmunAnenmvesyaaing Walsmaliyaainsiwuwinee w3 waswiludym
@9 9 egamngan anufiazauiuaslunsie yaainsasilenialu
msdulalumiiuazdamsiuaduodn nsvieusiaiusazanuduiudfugdu
msvinudutudenduludreanueisn dnsseusunazsuilenu swddilenia
fviegainiien dnsdiuyanaluaniuivihanu yaainseasiiainmlunisuans
ANNARLIUKAN1SVINIUeE 1Ty wagldsunanauunuwazsTasg1ulusssy
ANNANAATENINTINAUNTVINNU UAAINTATTHANAATENINNTINNULAETINd 116
[ieananeFoaaInn Ty sudidiufedesiudiay msvihauresssdnseed
Amuiuingeudedsan vluduAnandey Medeny wernmssussdnadea

2.3 Uszlevdvasmstiauniwdinnisieuila

Gordon (1991 919819lu Nua NewIeA, 2558) NE1ITT NITANATUANNINT IR
nsvievazidunmsduasuliyaainsdidrusaulunisuddgn wazdnduladudie
Uimauazadrdlenalunisvihauanntu aunndinmsvhaufifeatestua asiing
Tneasaoauriliiindseansuaresesdnis mavdsuutasiul selassadrefiugiu
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Y9N WarsTUUMTINuszuumMsiisvialiaenadesiunszuiunislunsviinu
uazHandnTINTINsUSusEn muedeulunsvheuivate 4 vevldiuuimis
daasu aunmdInnsiaunly Tasluszezusnidunsifismandnuivlsananan
wazauvu lngodedsnisvhaudunguadieduszuu nguamnin (Quality circles)
sziinisuszauiunelunguliyeainsiausuusdofniiu Tun1susudganisianu
muﬁu@mﬁwmﬁﬁﬁumﬂms‘ﬁ'ﬁwLmeqa'qLa%mmmw%'immsﬁwmlﬂw U
qﬂmﬂiLﬁmmmﬁqwa%LLazmamﬁmﬁ'umﬂGﬁu FRIINTTVINNU UATNITA100N
YosuAaINTANaINlUAIY

Dessler (1995) naml¥in aauamdislumsvinuazviiliyaannsiaiuidnia
AODIANIT LAATAILUGITNBIANTT LAAYTYM1asla waztinnadlun1sdniveuas
anmwandenlueAns

Jackson, Schuler, & Rivero (1989) nandasudsUselevtivasnnmainnsvina

o

1) Wiuaadanelalumsvihnuesuaieiyuaziddlalviyaains

2) ¥l¥nandniiiutu egndesfignfifinandnsnisanuiianas

3) UsgAvdamlunsienudinduannisiiyaainsddimsunazaula
ANty

4) anauasen aURme wazaudulieaInnNsYinau n1sanAuYL
suAdnvIneIuia SaNFsiunuUsEiufuun I nsansnnIsiienesdnsann
nsUsyiu wazUsunuvesnsiinidnuanas

5) Anudanguresiidsauiuin uaganuamnsalunsaduiua ey
yaainsiindu Fudunananuidnlumadudivessdnis uasnsddausulu
svheuiiiuty

6) Snmmsassmuazdadanyaansity iesananuthaulaifisiy
yepsAnMINNANLdeiedesnan miinlunsvhinuiiidessdns uag

7) aATINUINNULAENNTATBBNTBIYAAINT LnBlarnzyAaINTTA
wazvhlyaainsddnaulanunniu annsliyaansdamsanluns dadulonisld
avseanides n1ssuiinuAnWiuresuAaIng n1siA1sNluansveIyAaIng

Greenberg & Baron (1995) na13t@3u31aua nd Ialun1sviaruvinly
AnUselewadfia 3 Uszans Taud 1) nalaonsdunsiivenuidniionslalunisviay
a¥umnuiAnyniusessdnisuazandnsinisidsuau 2) vilinandngeduuag i
UszAnsnaresesins 1wy luFeswematilsiifindu 3) msussaidmnevesesdnig
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oehalsfinu mafiesussaingUszasdiia 3 Usensliifu dheuimsuasyaainsazdosd
dhusalumstmuauanusiuiy uasunuiudedldgminluyfoRessauysal

uBN9NH Greenberg & Baron (1995) Iénauaiudn auamdislunsie
Budunislunsimuiesdnis lnsiderdestunaifinduremandnuazuuge
AanmAiiadesiuyaaing lunisitdwsaudadulaluFesfiiAsdostunisvinmu
nsRevAuBIANFeIn1s Anufianelavesyaains wilvyaains Sanudalaly
msvhauegadind dedu dniauessdnsTaensumniimssgaduszuy doads
anmmsviauliiiusegdla amnuflewela wazaduenuyniulussdnig Fadutade
fdiunansufoRnuvesesdnisdeinenuniwlunisviiny

aguldnsiasuaiigaunndialumshonuiensiiununimlunisyia
Inonsiauiesdn1slida aalnenisasrsliyaainsiaiugdnd frosad nis
AATAIUSITUDIANIT RATTYAadle LagiAnnaflunsdinineuazaninwindouly
nsviuneluedinig

2.4 AUVNgYRIUTEENSANAN TN

laddnIvinisvatevinulanuvuie Millet (1954) lana11i1 Usednsan
v nansuoRnuiilnasanufianels wazldSunadilsanmsufdae
Fapmitanela wanefs anaianelalunisuinmslifuyszavu lasfinnsanain wu
msliusmsegnavindieniu nisliuinisegrsmimsiiuaa msliuimsediuiisams
nslvuinsedsdaiiles uaznsliusnisediafnamii Tuvaiedl ensen Aiaw (2564)
na1li91 nsfiuszaniamlunisviauvesdiyana nuieianisiaulmasa loy
agauazidendanudesiian louansinuldis uagldnuia yrainsid
UsgAnsamlunisvihe uyeainsiidalalunsufoRnuduaiuannse 19na3s
niomatan1sieui azadiananulduin Wunasnuidaunmduiuinels
TngAuAesiuyu alddns Wiy wasnadesiian Sansinu 3593 1ida (2565)
leinavdn YsednSamnisvinau vianeds anuanunsakasvineglunisnsevivesynna
vownuies vievesBuliAdy wintu wieliussqimunsvemueuasuesesdns
Fuagshliouies {punavesdns namufenelanazasuguludign aguin Ussansam
Msvhau fie MavfuusuAlufiain anuaansa wasinwglunsiauresmules
e duliAtuaigdudeliusqiimingvesesdng Feaevhlinues]Busazesdns
Anaugulufign lngnsiamnsednsnnnsiauiinnuddyesibadanisiaun
BIANIUTONTHAILF AL
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2.5 Yasvilisnswadaussansawnimielussdns

dwsudladenivinaseuszaniammaiauluesdng fillsuhiausuuidn
283n157191un18lueAns 7 U998 mIUNann15U0uNAAudY (McKinsey's 7S
Framework) Lunilslulunanianisuimssanisildsuanudsueg1sunsvasly
oafnaine 9 iletaglunsUssifiusarfudgassansnmnmsvhau nadgniam
Tasus ¥ USnw1d1un158an1s McKinsey & Company M8nN15909uUARUT ¢
(McKinsey's 7S Framework) vJ un1531a512W 09d Usenaud andgluesrdng @9
Usznauseiads 7 Uszmsiifianuduiusuazdenansenudetunaziude 1) dade
Aunagmns (Strategy) Lun1sivunnsia maiangageu 9auda nslasizilenia
wazgUassanielu warateueneadns 2) Jadedulaseadis (Structure) 1un1sdn
Tnssads0eAnsivmngan Feazgaglinisinauasaaniy 3) Jadedussuu (System)
Huszuuvesesdnsihliesdnsussquiimmne ¢) Yadeduguuuy (Styles) uguuuy
AgafunsuimInsdamisvesguims wieliussquivmnevesesdns 5) dadusu
yma1ns (Staff) WWuguuRnuluesdns waz 6) Yadesuanuaunsa (Skil) fe Aaus
ANENINTD vinuzyaayaansivIzanlunsUf RN wasdedusuailon (Shared

& I a ' = ) I3
Value) Wuenfisusisfeiuynainsluedng

Systems
STUU

A 1 7s Framework of McKinsey
U nouRaYT UaAs (2562)
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2.6 MIIATIMIRAUIUTEENEAMAUAMAINTINN1VINaY
M1319% 1 ANUADAARBIVDY 75 Framework of McKinsey fiUAAWAINNITYINNU

7s Framework AMNINTIANTINU
of McKinsey
PUTTUU (System) FrummauwnuldusssuLaz e ane
AUIULUU (Styles) anmadeniiuaendouazdsiasuguam
FUAMNEILNTA (Skill) ﬂ”mmﬁﬂ’mmﬁﬂﬂmwmaaqﬂmmLLa3mmﬁ’nwﬁwﬁuﬂﬂumiﬁwm
fumannIsALie ﬁmmiﬁwmiwﬁuuazmmé’uﬂ’uﬁ‘ﬁuQ’?J"u
(Shared Value)
AuYAaINg (Staff) AUANNENASTENINWINAUN TV

IINNITUATIENANABAARBIVBINANNTT 75 AUANAINTIANITIINIUNUD
furmeuwruiiusssuLazIflBameaenndaaiundnn1sfusEUY (System) 1109910
mMsfsuaAmeuwntdunINTEIUMTTh UL TUIMSAN TN N Ty e T
aonndos UTinaudosaenndeiuuinatuilldsu anmuindenfivasnfouas
duasugunmdenlosiundnnssunuy (Styles) lumsudmsmsdanisvesfuinis
nMsadanmundeunsieuiAnavaduayuyaainsluyndiu luidnasidudiu
guam anudasady visensimuvinue asdieliupainsidninueaziiniuguly
nsvhau anufenelaf bifissuazdisandnsinmsatoonuagmsvinnu uidadia
mumdauvesyaainslunsufuaeu viliyaainsannsaviheuldegaduiuay
danalinanuresesinIfty dumsimudnenmuesyaansuazaufnuag
Tumsvhantu aenadesfundnnisauannin (skil iesanmsiinrmaunsalu
nsveueg 1eiusEAnSam aunmIiansihaeuidasnsanseduyaainslid
wsagdlalunmsvhauanndy msdmelulageng q sldlunsieu dussandamn
LAZaANITEUMITHRILNINYEIaENISITEUS Hau1Auinenumalulaguagiam 1
vinwy WU MaduimesuladfiarunsaiFeuldnniiyninan viemsldworlduwdiie
Wavinuzianizne Smart Office yaansfisaninauedldiumsatiuayuainesdng
wazilomadulalumihfimsnuasyinuseanunseiesesunasifnlafiogjumliiy
04Ans v liinmsiuyszansanlunmsianuresyaaing dMunsiausaaiuuay
mnsduiusiugduaonadesiundnnsarfion (Shared Value) WurndousiunAsiiy
yaanslumaasuairseudusiusluesdng msfinunm@iedidlunisihaudida
denuduiussenintayaainslussdng anusuieuagnisdoasidseninayaains

'
a a =

waguImsazluandennviliinuldegnssuiuuaziivse@nsnm yaainsniani
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nudladiunssensutariinudasadelumsiamuaziianudeilunsihauuas
wionfiazsauloifieussqiiminevetesdng fuanuaunasenindindunsiau
A0AARBINUNANNITANUYAAINT (Staff) AUNaNAaTENINTINNTYINULaETInd1U67
anudustuslufivhauuazanmdalafifesliauddyiuunmdiavesyaains
esaindanalaonsisoUszdnSn1mn13vinau asduaiunisieud auna
WnUdAYAUAUNINNEUALAYNINTAVBIUARINT WU NWNE Anw19au AedIgan
sEAUANLLATEALATALNAFUINNITYINIL YaaInsTigunnind dazflaunFly
nsvieunndu aslenaiadefanaialun1sviien uaranansnduflefuaniunisal
fendrunléd

asuldin quam@iansvihnudutadeddgiivsliesdnsamnsaiaun
Usgdvsnmenunannis 7s miamuluaunm@invesyaainstieliuaainsiniiuge
uazfanelalunsvheu dwalinanuvesesdnsntulunansid lidnsduauie
as1sassdlunisesniuunagng nsaseedey nisinududiy auaiunsaly
mMsUsuRlumsviieu uagn1sandnsinIsaleonessyAaIng nsadIsesdns il
AannTinnsvinuiadaduadounsaiiennguiiiua lnssaisidnagnsay
thnlviesdnstuindeuluirmiegaiiusyansnm

3. unagy

AMAINAINNIYII9Y (Quality of Work Life: QWL) Usenausie 09AUsENRUT
A1y wuseandu 8 Usuidundniidnday il Armeuunuildusssunaziiioame
yaansdedlisudinazraUssloviogaiismeunazdusssuilofsuiuunsgiu
Fapuuazaudu q indeadaduaninwinden fvasndouazduaiuaunim anm
nMsveudedliidsstoanAuly damenieuazdala arsdaaiugunimuagaing
A¥AINAUILVBIYARINT MINRWIENENNVBIYAaINT Walanaliuaainsiauvinwy
Au3 wavwilataymieie o egramunvay aufmtwasauiuadunisinny
yaansmsiilenalunmadulalumiiiuagianuiuaduendn mevinusiuiulay
Anuduiusugdu mevhauswiudeadulusmenuasm Inseouiunaziauie
fu suidsdlematamiegainiion anddruyanaluaniuiivhau yaainsaiss
s nnlunisiansmnufaviunaznsvinuegaviniisunazld SunanauwuLay
s1efaed1udusssy aruaunaseningIndunisinanuyaainsasiaunasening
mMsvhuariindud WeannuaIenanm e uldmividesiuday
navhautesesdnsdesliauiuiaveudedsay Meludrudwandeu nsinasy
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Uselomivoanisiinuamdinnisinuiady maaiuadeqaamdislunsian
fe mafiunuanlunsiulasmsiauiesdnsliffiaalaenisaiddviyaainsd
Auianfianensdnig inaAdon Anviydsle uaziAnnadlunisinineiuay
anmwindenlunisiauaigluesdnis lunsWauidsednsaimnisvinny aasd
msusuUsuladisdn mnuannse uasinerlunsionuresuesvidedduliay
iieliussanagndvednsdns deapilvimuieaddunazesdnsiinuszansawlunns
a1y TnensiaunUseansnmnsvhauiinudifyesabrenisimuiesinsvie
mMswaudenn auamdiamsianududadddyivasliesdnsanunsowaun
UsgdnSameundnnis 7s nsasmulugun1mddnvesymainsiiiis szl
yrannsiinuguuasenelalumevhan uiddmaliianuvesesdnsidulunansdia
Lddnazduanudnadvassd nsvinududiy anuaiunsalunisusuda waznisan
dasmsaneen af1eesdnsidaunmdinnsvihauid Jadualiounsairesngiud
fuadiiumudisavesesansluounag

ndildndnnantu aunmdinnisinutunmstaundssdninmvesesdns
MnmsasesUuuuiarsruulumsuimsnuresesdnsaniina ity darieades
fusgelndda 1 esanauandinlunisyisudenalaenseieuszansainly
mMsfifiunuvesesing aenandesfunannis 7s vesuuniudd lufunstieiiinany
HanelavesyAaIng N1SAMUIRNEAIMLaETNYeaanAd 09 UFURUUNITUINITIU
aunmuardnlaia nsdeansuazaudanile mumiouiiosdnsimunsaniu anudn
a¥uassduaruinnssy mavuduazaudsdu mslianuddyiuaunindin
nsvihanuteliyaansiamudangunasnioulazuudsenisdsundadulan
et shlresdnsansaiauuazinwivssdviamuesosdng suudafiunudusa
Tuszezen fideudianaudiuii Srdnsguanaunndinnsvinudd azviilviyeains
vhanldedrafiudl annmindmehaufesiasiivssansamanndely
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