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-* Abstract

The purposes of this research werer 'l) to examine the levol of

the effectiveness of tourism management 2) to €xamine the level

of tourism management and 3) to examine the relationship betwoen

the tourism management and the effectiveness of tourism organization in

Thai-Lao border vicinity. The population group of this research was 164

hotel businesses in Thai-Lao border vicinity, included Ubon Ratchathani,

Mukdahan, Nakhon Phanom and Nong Khai provinces. Data were collected

by using questionnaires on targeted groups who werc 297 chairmen. The

instrument used for this research was questionnaire items developed to test

the validity and were approved by experts with a confidence level at.9887

{a coefficient = .9887). The statistical analysis used was descriptive

,*q1"r*,t"11qry5"f** ^-



statistics, frequency, percentage, mean, standard deviation, mean sequence

and multiple regression analysis (stepwise selection).

The result of the research is that 1) the level of the effectiveness of

tourism management it was found thal level of the effectiveness of tourism

as a whole was good. When considering each item, the highest point was

management, the second was economy, and the least point was benefit of

organization.

2) level of tourism managemenl of hotel business was of average

level in improvement. When considering each item, the highest point was

managerial competency, the second was organization culture.

3) relarionship between the tourism management and the

effectiveness of tourism of hotel business showed that the independent variables ;

organization culture, policy-strategy-tactics and managerial competency

influence effectiveness of tourism managemenl.
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