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# Abstract

The aim of this study was to investigate outcomes, problems,
obstacles, and strategies in operating health insurance fund in area within
the jurisdiction of Thung-kor Sub-district Administrative Organization.
The subjects were 376 citizens from Thung-kor Sub-distrct area recruited by
means of stratified random sampling technique. Questionnaire was employed
to collect the data, and data analysis involved frequency, percentage, mean,

and standard deviation.
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The findings showed that:

1. In the overall, moderate level of operation of health insurance
fund was observed with mean and S.D. scores at 3.22 and 0.7 respectively.
Likewise, all individual domains also held moderate level of operation which
included diseases prevention and suppression, health problems remedy,
health promotion, administration, and participation of the public.

2 Problems and obstacles towards the operation of health
insurance fund were found at the moderate level with mean and standard
deviation scores at 2.96 and 0.75 respectively. Similarly, moderate level
was observed in all sub-domains of the operation of health insurance fund
which included administration, health problems remedy, diseases prevention
and suppression, participation of the public, and health promotion.

3. The respondents voiced their opinion, at high level, that
strategies to maximize effectiveness in operating health insurance fund
were needed with mean and standard deviation scores at 3.71 and 0.83
respectively. In the same way, high level of operation of health insurance
fund was reported in all sub-domains which included diseases prevention
and suppression, administration, health problems remedy, health promotion,

and participation of the public.
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