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Guidelines to Promote Returning Tourists Visiting
Chae Son National Park. Mueang Pan District, Lampang Province
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# Abstract

The objectives of this independent study were: 1) to investigate
the factors influencing the tourists' consideration to revisit Chae Son
National Park; 2) to examine the tourists’ suggestions against the factors
influencing the consideration to revisit Chae Son National Park. The sample
group included 398 tourists visiting Chae Son National Park. Data collection
was administered by the researcher and questionnaire was employed as
a means to collect the data. The data was calculated and reported by
statistical formulas including percentage, frequency, mean, standard
deviation, t-test, and F-test.

The results revealed three factors influencing the tourists’
consideration to revisit Chae Son National Park. These factors involved
attractive landmarks, facilities, and ease of access which were rated at the
high level. However, the attractive landmarks factor received the highest
mean score, and subsequent factor was facilities, while ease of access
factor gained the least mean score.

The hypothesis testing results indicated that tourists of different
gender, age range, marital status, education background, career, and income
rage held different views against the factors influencing their consideration
to revisit Chae Son National Park.

Suggestions towards the guidelines to promote the revisit of
Chae Son National Park were reported following each of the factors:

1 Attractive Landmarks: Chae Son National Park should employ
active approach by organizing activities on seasonal holidays which can
serve as a means to stimulate the tourists’ needs and interests of
travelling. Subsequently, the park should create the selling points serving as
communicating image. The image can attract and impress the visitors and

thus spread over to the wider public through word of mouth.
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2. Facilities: Chae Son National Park should setup public relation
service center which serves as information and communication center with
the tourists. Subsequently, security and safety measures should be
maximized for confidence of the tourists such as patrolling service around
the touristic spots. However, the park should prepare and get the staff
ready to meet the number of tourists.

3. Ease of Access: Chae Son National Park should upgrade the
transportation service for the tourists. The park should give the tourists’
confidence about security and safety measures, up-to-date facilities, and
reasonable fees. The information for the tourists must be clear, accurate,

and unified.
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