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* Abstract

The obiectives of this study were: 1) to study people's opinions

towards electric car service provided by phayao Municipality; 2) to
compare people's opinions towards their demographic factors including

gender, career, and education backgrounds; and 3) to investigate the

strategies to enhance effectiveness of electric car service provided by

Phayao Municipality. The subjects wete 15,271 respondents who held house

registration within two sub-districts of phayao I/unicipality area that
included Wieng and Ny'ae Tam sub-districts. Ouestionnaire was employed to

collect the data and data analysis involved percentage, mean. standard

deviation, t-Test, and f-Test.

The findings showed that the respondents indicated that the

electric car service was appropriate with the mean score at 3.05. The

people also voiced their opinion that the staff in charge of the electric car

service showed politeness and delivered fine service at every spot.

The comparative results revealed that the respondents with
different demographic factors including qender, career, and education levels

showed no significant opinions, at the confidence level of .05, towards the

electric car service provided by Phayao Municipality.
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