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Strategies to Enhance Effectiveness of
Electric Car Service by Phayao Municipality

wiaiien nawng’

NIWIN: http://3.bp.blogspot com/-QrtcgZ2Te9I/UDYICAIEOVI/eYkgBycmf2w/s1600/3088-1-1106058948.jpg

UNANED

mﬁﬁnmamzluﬂ{aum@qm:ac-ﬂ‘ WeAnEIAMUARUILYBIUSETITU
Assonislyusnissolnfinasisuzrasmauiaiiowsen eSeuisy
ANBaTiuTBIlsE T TURIREN T IML3 N9 0 IWRNA T Uz TR IIMALI AL BY
WELEN TILUNATNINA DITW LAZIZAUNTISANE WATIRBANEIMILUINIINIS
WnvszansanlunislvusnissolWRiasnsuzsaanaAuIaliaInsien
Uszaansildlunisaneriseasail fe i.'s:mmuimﬁﬂﬂﬁﬁgﬁa’ummu
nudousspiluaamaniaiomeie) 2 dua Ao fuasauazsuauien
$1uan 15,277 au leslduvuasuon adantdlunisiwmsizd léun adeuas

Anady @udoiuuNInIgIu ATUUWIARE LATAADA ttest, F-test

"inAnwwangasigUszenaumanamminga uninetdenAgdsase

dhindrwSmssgne unanu 49



NNMSANE WUl ensfaiueaingudmstusanisiuSnssolwin
A11TUEVDUNAVIALHDINZLET TInTansten luniwsiu NaNAIBE193
ANAALNIY nisiusnislassauiienumunzan (Anade 3.05) way
Auyaansilivinssessalwiiasisuzseananaiiiomeie NANABLNY
fanuAsun ﬁqumwﬁlmgnjﬂﬁlﬁﬁmi

nsuSsuifsuanuuandIreIrI NAnuRTAeszUUUS 1504
Uszrrrului e uAuS n1ssIuun e uwe a93wuazssduni1sanm wudn

o

deannuanannuedislidiidoddgnreatianszdu 0.05

“* Abstract

The objectives of this study were: 1) to study people’s opinions
towards electric car service provided by Phayao Municipality; 2) to
compare people’'s opinions towards their demographic factors including
gender, career, and education backgrounds; and 3) to investigate the
strategies to enhance effectiveness of electric car service provided by
Phayao Municipality. The subjects were 15,277 respondents who held house
registration within two sub-districts of Phayao Municipality area that
included Wieng and Mae Tam sub-districts. Questionnaire was employed to
collect the data and data analysis involved percentage, mean, standard
deviation, t-Test, and f-Test.

The findings showed that the respondents indicated that the
electric car service was appropriate with the mean score at 3.05. The
people also voiced their opinion that the staff in charge of the electric car
service showed politeness and delivered fine service at every spot.

The comparative results revealed that the respondents with
different demographic factors including gender, career, and education levels
showed no significant opinions, at the confidence level of .05, towards the

electric car service provided by Phayao Municipality.
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