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other interdisciplinary areas.
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Each article will be reviewed by a journal review committees by 3 peer reviews to
specialize in a related field, and have received editorial approval prior to publication, are
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Process for considering articles from experts

The journal has a quality assessment process from experts before publication.
Articles published in the journal have been reviewed by 3 experts in related fields in a double
blind peer-review manner. Articles from internal authors will be considered by experts
outside the unit. Journal work Articles by external authors will be reviewed by internal
experts. or outside the organization that produces journals that have expertise in the field and
has no conflict of interest with the author.
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Abstract

Corporate governance in order to create sustainable value for the business In addition
to building confidence for investors The board should supervise the business to lead to results.
Can still compete and have good operating results by taking into account long-term effects.
Conduct business ethically Respect the rights and be responsible to shareholders and
stakeholders. beneficial to society and develop or reduce negative impacts on the environment
and can adapt under the changing factors to modern concepts by adhering to the principle that
Doing good things and doing good things or doing things that should be done, such as doing
things that are consistent with the organization's values. Carry out activities in accordance with
the organization's goals. Choosing to do activities that are consistent with the product or service
to create the identity or identity of the organization. Operation concept Operational activities
and the performance of personnel in the organization who show responsibility towards society
and the environment in many forms with willingness and generosity towards one another. So
that humans in society are not taken advantage of and can live together happily. It is about
improving the quality of human life under the potential of the world's ecology. sustainable
development It is a development that is integrated to create a whole, that is, all related elements
come together to be completely integrated. And it has another characteristic, which is that it is
balanced, that is, the natural environment and the economy must be integrated together. It will
create a condition that is called sustainable both economically and environmentally.
Environmental protection goes hand in hand with economic development. Using humans as the
center of development to create balance. between people, nature, and all things in order to live
together with mutual support Without destroying each other, everything in the world will live
together peacefully. Truly affecting sustainable development.
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Knowledge

In order to carry out the governance of the organization, there must be Responsibility
for the actions of organizational leaders Responsibility for corporate strategy Financial
responsibility Transparency in operations Evaluation of the analysis of information disclosure
results Including protecting interests and succession of positions at the business.

Brief summary

corporate governance Conduct business ethically Respect the rights and be
responsible to shareholders and stakeholders. beneficial to society and develop or reduce
negative impacts on the environment. and can adapt under changing factors and the
performance of personnel in the organization who show responsibility towards society and the
environment in many forms with willingness and generosity towards one another.
So that humans in society are not taken advantage of and can live together happily. It is about
improving the quality of human life under the potential of the world's ecology through
sustainable development.

Keywords: Governance; Creating Benefits; Sustainable Development
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Abstract

Customer engagement It is an expression of thought. Emotions and behavior of
customers towards a brand or business organization And customer engagement will result in
customers becoming slow in buying behavior and becoming loyal to the brand. Customer
engagement increases brand loyalty. The future trend of buying products or services and
recommendations about products and services to family or friends and acquaintances are
considered to be the results that business organizations want from building engagement with
customers. Findings: There are 5 levels of customer engagement, starting with the customer
purchasing products and services. Then there will be loyalty and repeat purchases. Later, they
are ready to purchase other products in the company's product line. Step 4. Recommend to
others the opportunity and the last level is to support and advise whenever there is a chance.
Steps 3-5 are the stages where customers become attached to the product. Customer
engagement is structured similarly to rapport. But customer engagement has a broader
structure. The structure of the relationship focuses on the interaction between the customer and
the customer. When they only knew each other by accident While the structure of the
relationship and customers include the interaction of customers with the business organization
or brand. Therefore, the results include the purchase intention of the customer. Therefore, the
result of the relationship consists of the purchase intention of the customer. Increased customer
satisfaction.

Knowledge, building good relationships with customers To create a good image in
operations This creates expectations for receiving services in the future. Find customer needs
and convey such needs to every customer group, every relevant operating process, including
accepting objections from customers Strengthen satisfaction and good engagement among
customers. Analyze customer satisfaction with services to compare customer satisfaction and
use customer voice data to solve overall problems. In order to develop the customer group even
further in the future.
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In short, customer engagement is a factor in slow shopping behavior and brand loyalty.
And it is an indication of the trend in purchasing products or services, quantity and quality of
products. Create results for business organizations by building relationships with customers. It
starts with customers purchasing products and services. to be loyal and ready to buy other
products in the company Recommending others to have the opportunity And the last level is to
support and advise whenever there is a chance. To the point where customers become attached
to the product. Customer engagement is a broad construct focused on interactions between
customers and each other.

Keywords: Engagement; Customer; Providing Services
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1. Types of Article Publication in the Journal
1.1 Special Article: This focuses the scholars as a target group on providing rich

academic knowledge which is peered and approval by subject-matter experts.

1.2 Research Article: This is detailed studies reporting new work and is classified as
primary literature, and it has not been previously published in nor simultaneously submitted to
other journals.

1.3 Academic Article: This presents dominant academic knowledge provided new
body of knowledge in the society.

2. M3EUNAY
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2.1.2 Template UnAMNIVINTT UNAMUTLAY (.doCX)
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2.Submission

The author shall produce the manuscript format in accordance with the guideline to
authors stated in Journal of Sustainable Social Development as follows:

2.1 The author can download each template of types of the articles to arrange the content
of the author's article into a Template by the following steps:

2.1.1 Template of research article (.docx)
2.1.2 Template of academic article and special article (.docx)

2.2 The author must download the certificate of the journal by (.pdf) and complete the
details with the piece of writing in LINE on the webpage for initial verification.

2.3 The committee will contact back as attached documents of the author sending via
LINE on the webpage and the author will receive the Google Form to complete.

2.4 The committee will dispatch the registration system to the author. In case that the
author has already registered to the journal system, the author can follow step 2.1 and 2.2. The

process can be reached thl’OUgh the link here: https://sso.tci-thaijo.org/auth/realms/thaijo/protocol/openid-
connect/auth?client_id=thaijo&response_type=code&scope=openid&redirect_uri=https://so16.tci-
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_u98_hGHVMPGHO1lI/edit?pli=1 Once the article is submitted to the journal system, the committee
will proceed the verification method and inform the author of the article.
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3.Article Verification and Proofreading

The author has to realize on the importance of article guideline of the journal and its
correctness with proofreading before submitting to the editorial. So doing will shorten the
process of article submission and the editorial team reserves the right to rejection if article
correctness is adverse based on the journal regulations.
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4.Article Format Preparation

4.1 The TH Saraban PSK font type at the size of 16 pt. is to be used throughout for Thai
version and the Times New Roman font type at the size of 12 pt. employing a double-spaced
for English version. The text is on A4 size standard and leaving 1.5-inch top margin, 1-inch
bottom margin, and 1-inch left-right margins. Page numbers should consecutively be used
throughout at the top right side of the paper. The manuscript is maximum of 20 pages including
figures and tables.

4.2 Title needs in both Thai and English typed at the center.

4.3 The author details, such as academic position, major, faculty, affiliate of every co-
author or supervisor, are consecutive; begin with the main author and follow by other co-
authors under the title; at the center.; and end with the email.

4.4 Abstract is required in both Thai and English and should not exceed no longer than
500 words.

4.5 Keywords are required approximately 3-5 keywords.

4.6 Order of heading, the biggest heading is organized at a left-align margin;
subheadings are listed in a 3-5-letter spaced after the heading and other subheadings are listed
consecutively at the same point. Other headings should be typed in a 0.5-line space.

4.7 Use of numbers, abbreviations, and parentheses has to be typed in Arabic numerals;
used universally (the full form is identified at first); and started with a capital letter of each
word, respectively.

Research article should be organized to include the following:

1) Abstract

2) Introduction; identifying the significance of research problem

3) Research Objectives

4) Literature Review

5) Conceptual Framework

6) Research Methodology; identifying research plan of obtaining samples and sample
size, instruments used, data collection, and data analysis

7) Results: providing based on research objectives respectively in table or chart format

8) Discussion; providing as the essay to identify the relationship of results, conceptual
framework, and previous studies; should not be explained in item, but indicated the connection
of all variables

9) New knowledge from research. Explain new knowledge gained from research that

can be developed further.
10) Suggestion; stating the important conclusion, implication, and future research
11) References; requiring as in the footnotes in both Thai and English.
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Special Article, Academic Article, should be organized to include the following:

1) Abstract

2) Introduction

3) Content; presenting important points consecutively with conceptual framework
result of the paper

4) New Knowledge

5) Conclusion

6) References

5. 1@N&a1591999 (References)
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5.In-text Citation

In-text citation system, APA style, is used in this manuscript systemized by authors last
name(s), year of publication, and page numbers of the paper at before or after of the cited text
as follows:

1.As the name author—date system implies, the in-text citation includes the author and
date with the author names in running text and year of publication in parentheses. For instance:
Research by Chester L, (1938) supported...

2.As the name author—date system implies, the in-text citation includes the author and
year of publication inside parentheses. For instance:

2.1 In case the author has only one cited author, it must be (Borel, 2016).

2.2 In case the author has two cited authors, it must be used an ampersand (&) between
names for a work with two authors: (Grazer and Fishman, 2015).

2.3 In case the author has 3 or more cited authors, it must be used an ampersand (&)
before the last author: (Argyris et al.,1972).

Reference Writing

At the end of the pieces of the article, you, as the author, need a list of materials that
you have used or referred to followed by APA style as follows:

1.Book

Author(s). (Year of publication). Title. (Edition). Place of Publication: Press’ Name.
Simon,Herbert A. (1976). Administrative Behavior. (3" ed.). New York: The Free Press.

2.Journal Article

Author(s). (YYear of publication). Title. Name of the Journal, Year (Volume), Article
Page (p.) Number (first page-last page).

Jurkovich,R (1974). A Core Typology of Organization Environments. Administrative
Science Quarterly, 19 (2), 380-394.
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3.Dissertation/Thesis/Thematic Paper/Research Report

Author(s). (Year of publication). Title. Level of the Writing Piece. Affiliate: University
name.

Jaffee,D. (2001). The Development on New Generation of Thai Farmers to Propel Thai
Eeonomy . Research Report. College : Thepsatri Rajabhat University.

4. Website

Author(s). (Year of publication). Title. Online. accessed Year Month Date. Available
from: URL.

BBC New. (2016). Etnical Alzheimers or Social Advocates solution. Online. Retrieved
May 3, 2017. from : http://www.bbc.com/2016/ WORLD

5.Proceeding

Author(s). (Year of publication). Title. Conference Title. Date Month Year of the
Conference. Venue. Place of Publication: Press’ Name.
Natthabhan, S. (2000). The Besuty of Wonmen in Theravada Philosopy. Nebraska Symposium
on Motivation : voll. 38. Perspectives on Motivation. 18 July 2000. Lincoln. USA: University
of Nebraska Prees.

6.Dictionary

Name of the Dictionary Book. (Year of publication). Place of Publication: Press’ Name.

Shoter Oxford English dictionary. (2002). New York: Oxford University Press.
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6. lllustration section (Figure) and table section (Table)
Illustrations and tables should be as sparse as necessary. Print 1 image or 1 table per

page. For captions and tables, type them above the image or table. As for additional
explanation, put it under the picture or table.
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7. Copyright

To comply with copyright law All authors must sign the form granting copyright to the
journal. together with the final edited version of the original article. In addition, all authors
must confirm that the original article submitted for publication is It has been submitted for
publication only in the Journal of Sustainable Social Development. If another author's image
or table has been used in another publication, The author must first request permission from
the copyright owner. along with showing the book that has been approved to the editor Before
the article is published However, if the author does not comply with the said database, the
author is solely responsible. The journal is not responsible in all cases.
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Certification Letter
Before Submission to Journal of Sustainable Social Development

Dear The Editor of Journal of Sustainable Social Development
AS LA . e

for publication in Journal of Sustainable Social Development

With this occasion, | and the team certify that this submitted paper has it has not been
previously published in nor simultaneously submitted to other journals. We agree to all
regulations of the original paper. We consent that the right for consideration, any incorrect,
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Publication Ethics
Duties of Authors

1. The author has to assure that his/her paper has not been previously published in nor
simultaneously submitted to other journals.

2. The author shall not commit any degree of plagiarism in his/her paper.

3. The author shall produce his/her manuscript format in accordance with the ‘guideline
to authors’ stated in the journal.

4. The author whose name listed in the paper shall contribute to paper production or
research-related procedure.

5. All pictures, figures, or tables appearing in the paper must be cited properly with their
source(s) accurately identified. The author(s) shall be solely liable to any legal suit, if any.

6. The author shall verify the accuracy of content and format in both in-text citations
and bibliography, no citation(s) shall be made for unread references, and the proper number of
citations is preferable

7. The author is required to correct or rework on their paper in due time as assessed and
advised by reviewers and the editorial board.

8. The author shall identify the source(s) of research fund (if any) as well as any
applicable conflict of interest.

9. Acknowledgment should be stated only after the consent has been secured from the
related contributor(s).

10. Findings must be presented in accordance with the acquired data. No exploitation
(false summary, or distortion or biased selection of data/finding) shall be committed.

11. No reference shall be made to any revoked article unless the cited statement refers
to that in the revocation procedures. A statement must be additionally provided in the said
reference as ‘the revoked article’.
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Duties of Editors

1. The editor will assess the paper quality for publication and select only those passing
through the reviewing process, in which the clarity of and congruence with the journal policy
must be prioritized. The selected paper must contain a body of knowledge that reflects valuable
perception, and a theoretical framework derived from experiences or textual/research synthesis.
A grounded theory or a conceptual model contributing to further research must be preferably
included.

2. No information regarding the paper’s author(s) or reviewers shall be revealed to
irrelevant parties during the paper reviewing process.

3. The paper published formerly elsewhere must not be accepted by the editor for
publication. Plagiarism must be scrutinized seriously by using a credible detecting software.
The paper detected as bearing plagiarism must be frozen for further evaluation, the author(s)
be contacted, and related explanation be demanded to support the editor’s decision to accept or
reject the said paper.

4. The editor must bear no conflict of interest with the author(s) nor the reviewer(s).
5. The editor must not claim a partial or all of the submitted paper as his/her own.

6. The editor must consider for publication only the paper conducted with valid
methodology and yielding accurate findings, and the quality of which serves as the main
indicator for publication.

7. In case the editor detects plagiarism or false data in the submitted paper and hence
deciding for revocation with which the author(s) refuse(s) to comply, the editor has thus full
rights and responsibility to proceed with the revocation process without the author(s)’s prior
consent.

Duties of Reviewer

1. The reviewer must keep confidential of the submitted paper and avoid revealing a
partial or all of the information of the said paper to irrelevant parties during the paper reviewing
process.

2. Perceiving as having a conflict of interest with the paper’s author(s) that may inhibit
his/her freedom of expression, the reviewer should notify the editor at once and deny to take
part in the reviewing process of the said paper.

3. The reviewer should evaluate the paper that fits with their area of expertise, by
assessing the paper’s contribution to the discipline, quality of analysis, and intensity of
literature review related to the topic of study. Advices should also be provided regarding the
literature failed to be included by the author(s), and personal judgments without supportive
evidence should not be used as a criterion for paper evaluation.

4. The reviewer must not claim a partial or all of the submitted paper as his/her own.

5. In case the plagiarism is detected, the reviewer must notify the editor at once.
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