AMUNIND LAR NS IAUTNITVD IV UL UNAUTI AL DIUNIE1TATY
Satisfaction with the services of Maha Sarakham Municipality

NUNNT NBIYAN

UNINYRYIVAUMEAITAY

Kanokporn Kongudom
Rajabhat MahaSarakham University, Thailand
E-mail: 643162090101@rmu.ac.th

Received: February 28, 2023; Revised: March 29, 2023; Accepted: March 30, 2023

KEXEXXXXKXXX

o/ 1
Unanga
= a 13 ] v a Y < a A a

Anuisnelalun1susnsuesesAnsUnasesduyiesduialy Wuanensiinanteaniitin
INMTUsTIINYTEaUNsaldeduAuazUs N sNkanseenianuiantuniauiniiinannsuseiiu
Wigulsulszaun1salnislasuusnsNasenuda i useansuaaniani oliunin AuAInni e
U919 UNNITUUINNS

n1539uAseidTngUssasaiefny auiianelasanisliuinmsveaniisnumeuiaiias
Wasm naumegeldluns@nw fie Uszwns luiiumasmeauiadiewmasaiy 31uau 201
AY TeyatdaUSunainsiengilagaianssau lawn anud Sevas Aade uavdruleauy
11959 Yeyaennn nldisn1siiasiziiiient (content Analysis) WAIUNLAUBLTINTTUUIAIY
NANITIVYNUI

1. anuitanelasionisiiuimsvesnhsnumauiailawmansaulagnmsiuiiaadeag
320U 4.06 InedAnuwlanadouarmuAniuuInangsnd1597isedv "un" duagiioutisniy
Wanalanadlumunsiiuinmsvemihnumauiailisaumansaty (1) AunseuIuny/Iuduney
nsliuInas danunsnslaninlaganizlunisiiunseviunisuazduduneunisiiuinig laed
' a A 1Y) 1% 1% Y o Y a v 0 [ ) i 1% Y a
ANARENTEAY 4.07 (2) AMudnihi/ueansgliuing g5iudsaianiaelauinsaidminiuasy
AANIHIUTNTS InedlAnadenseau 4.10 (3) mudsdrisanyazain danuiianelauinlusiuds
° PN | = Y a A a « Y] =
1uwlgANarAININgNUnAUIalDIasAuliusng InelinadeNseau 4.05 (4) AU
wolasanavesni1siiuinis anuianelalunavesnisiiuinisdnsiiseauaiuianelaas lngdl

ALRAYYISEAU 4.01



2 Journal of Sustainable Social Development ISSN : 3027-7205 (Online)
Vol. 1 No. 2 (March - April 2023)

nansANITBIEUOLUIAEIAUNTIAUIATTRIMUIEIUMAL A DA sALE ARy
MIRawarySulTInunasUInisael (1) Msdnnisiudyminiinan "diiiuuazdissuiglyl
@ a a o 8 H g A ' A o ' a A 9 A Y
" mnddgyridefudhuiaztnssungluiiug assindetunmienuiiietoaiomaumeway
wilalgmidlisangn wieannnulinelawazanudens (2) nsdedszyduiusuaznsinuszyy

A < a o W A [ Yy A (Y] (Y]

nsaeansiludsddyluniswenlesiulssrvuiarideyaiednulasinis nsdndseyuuagkady
YIVUILIY AT TUVBINIINTHRATN Nz AY 1Y dodenneaulatuaznisusyndunusluianiig

FALAU

29AANF i iAvIadsaumasa Wuesdnsunasesdiuriesduidningliuinig

(%

Uszrsuluwniunsuiaou n1sIiusNIsvesnAUIaloaumansAIuty ATBUARUNIAIULATIAIIS
Wugu assgUlng @uAUIa 8151508 NSANYY NsRYNYY dwieden n1stesiuuasy

UITIMans1sane Wudu nsivssnauiinufianslanenisliusmsveanauiaiisamansaiy

o w

T azdutateddnlunisduasuanuderuwazaulinadavesussnvunilnoasfns

o

AdnAgy : Auianela; n1shiusnis; wautallowmansay

Abstract

Maha Sarakham Municipality is a local regulatory agency that provides public
services to the people in the municipality. Providing public services is the heart of Maha
Sarakham Municipality. That citizens can continue to perform their duties in providing services
to Maha Sarakham Municipality There is a trend of efficiency in punishment of Maha
Sarakham Municipality. and build confidence in the components of Maha Sarakham
Municipality The purpose of this research is to study satisfaction with the services provided by
Maha Sarakham Municipality. The sample group used in the study was the population in the
Maha Sarakham Municipality area, numbering 201 people. Quantitative data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard deviation.
Quialitative data used content analysis and presented descriptively. The research results found
that 1. Overall satisfaction with the services of the Maha Sarakham Municipality has an average
level of 4.06, with strange consistency and positive comments from survey participants at the
"very" level, reflecting satisfaction that High in terms of services provided by Maha Sarakham
Municipality (1) in terms of service processes/steps Very satisfied, especially in the process
and steps of providing services. with an average level of 4.07 (2) Staff/service personnel Survey
participants were very satisfied with the staff and service personnel. with an average level of
4.10 (3) in terms of facilities They are very satisfied with the facilities provided by the Maha
Sarakham Municipality. with an average level of 4.05 (4) Satisfaction with the results of the
service Satisfaction with the results of the service remains at a high level. with an average level
of 4.01
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The results of the study of suggestions regarding the service provision of Maha
Sarakham Municipality agencies are very important in developing and improving the quality
of services as follows: (1) Dealing with problems arising from "Flooding and water not draining
in time" If there is a problem with flooding and water draining in the area. You should cooperate
with relevant agencies to find the root cause and solve this problem as soon as possible. To
reduce dissatisfaction and damage (2) Public relations media and organizing meetings
Communication is important to connect with citizens and provide information about the
project. Organization of meetings and work of the agency Appropriate communication
channels such as social media and public relations should be used to be clear.

Keyword : Satisfaction; Service; Maha Sarakham Municipality
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