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ABSTRACT

The purposes of this study were to (1) examine the demographic characteristics and cloud service
consumption behavior of users of both paid and free cloud service models in the Bangkok Metropolitan
Area, (2) compare the significance levels of the marketing mix factors between users of paid and free cloud
services, and (3) compare the levels of importance of the marketing mix factors across the demographic
characteristics of users of both paid and free cloud services. This study employed a quantitative research
design. The sample consisted of 450 cloud storage service users residing in the Bangkok Metropolitan Area
and was selected using convenience sampling. The research instrument was an online questionnaire. Data
were analyzed using the independent samples t-test and one-way analysis of variance (One-Way ANOVA).
The results revealed that: (1) most respondents were female, aged 18-30 years, held a bachelor's degree,
worked as government officers or state enterprise employees, and had an average monthly income of
18,001-30,000 baht. Most respondents used Google Drive to store work-related files, spent less than 100
baht per month on cloud services, and were willing to pay less than 50 baht per month if a minimum
service fee were introduced in the future; (2) users of paid cloud services placed significantly greater
importance on the marketing mix factors of Product, Price, Process, and Physical Evidence than users of
free cloud services; and (3) demographic factors, including age, educational level, occupation, and income,
significantly influenced the importance placed on the marketing mix factors. Therefore, cloud service
providers should apply marketing mix strategies to enhance their services in order to better meet users'
needs. The strategies should emphasize the development of affordable smartphone applications, value-
oriented promotional campaigns, user guidance and instructional materials, and the enhancement of data
security standards together with flexible service processes. These approaches can strengthen users'

confidence and encourage more users to upgrade to paid cloud service plans.

Keywords: Cloud Services, Marketing Mix, t-test, F-test
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52 U8U35IY
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1. Us£91n3 uazngulagi
dmsunguiiedns (Sample) ldAnuiluafsdl Wesnuszvnsiidungmdamunglunsdnu
Tanunsansiusuauiiuviuen ﬁahimmmlﬁmamw%aﬂaLLaw’l’wmiﬁﬂwﬂé’ﬁgwm firusndufiagdeaden
naudegs 1nmlignsdiuIneIngmIves Cochran (1977) dwsunsdiilinsusiuiulsssnsianun
Tnefnunsziuanudeiudesas 95 warsziuaunanndeuiivensuld Wiy 0.05 Fwannsiuia wudi
ﬂaumamamammmumqﬂu 385 19813 LAy LwammimmaawmmamamawluaummLLa el
nauoE TN za wﬂﬂmwumammumamqmﬂﬂammamuwmui’mmmm 450 feg1e Ingldnisiden
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Usraun1sainsliuinms Cloud Storage wavogluiniiuiingaunmamiuns
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w3eadofldlunside fe wuvasunuesulal (Online questionnaire) %QQﬁé’aa%vﬁumﬂmiﬁﬂm
wnAavguiuarnuAfeiifetos Ineudseondu 5 dw fail
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uaedivionun 3 4o
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[y
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daudt 3 deyaiieadudadudrulszaunienisnaniidansuasenislduinisaannd lnedneds
mﬂLLmﬁmLLawq‘wﬁLﬁ'mﬁudauﬂszammamsmam 7Ps (Marketing mix) ¥84 Kotler & Armstrong (2018)
Tnednvarmauasndumasdinuszanae 5 sesu (Likert scale) waziamun 25 9o
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SEAUAIINEIAYLIN W 4 AU
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STAUAINEARY DY W 2 AL
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o

wuULEsAIUSNsHaslldsA1usnng

. HeAusng lLideAusnns
Uady — — t Sig.
X S.D. X S.D.
funanine (Product) 4.48 0.50 4.37 0.52
1. USN15AaNInTANEngsHhay geudne
e o . 4.45 0.65 a4.47 0.70 -0.31 0.757
(Lindavisevanyes)
2. ANUUaDANEYINTIAAUTBLALAZNITALE
o - Y “ 4.50 0.68 4.36 0.70 2.29 0.022*
Joyailunsgu
3. AUANNTONTWYS IS 4.56 0.62 4.48 0.62 1.34 0.181
4. finsdunpuasiaudIuled /waundnduagna
i a.27 0.68 4.16 0.73 1.68 0.093
GRRIGHE
5. AnEasalunsisesuariAutoua 4.56 0.63 4.31 0.78 3.66 | <0.001*
6. ANUTIEIUNTEDalNE 4.52 0.61 4.43 0.69 1.59 0.112
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M13199 1 wanswieuisudadediudsrauniimsaainidinnuuansisegeivedAyseninangus lduinis

wUULEsAUSNSHaslldeA1USnS (7o)

. HeA1usnIs Lideausnng
Uady — — t Sig.
X S.D. X S.D.
#1u51A1 (Price) 4.36 0.60 4.13 0.66
7. USMsAlasulanusnsaunuA1usSnIg 4.34 0.73 4.13 0.81 2.86 0.004*
8. fufinnasiavanvanglimasnaiuaANuABenIg 4.29 0.75 3.85 0.83 5.84 < 0.001*
9. fimsszusmusazuinnaliogsdnau 4.38 0.67 4.11 0.78 3.82 < 0.001*
10. fuiivfeyailewiuliliusniss 4.44 0.77 4.42 0.83 0.27 0.784
AULDIN19N153nUNe (Place) 4.36 0.54 4.33 0.57
11. MsasAsitnudgLaraIdsaalAsHIuYeImIa
o 4.44 0.66 4.40 0.68 0.58 0.561
aaulaile
12. AnuansalunNssssusuuUiuang
o 4.44 0.68 4.46 0.66 -0.34 0.737
vosmUnsalldogmanmane
13, fipamsmstnsvduivennvians 4.20 0.68 4.12 0.70 1.32 0.186
AunNTsaaLEsuN159a1a (Promotion) 3.84 0.95 3.82 0.77
14. fdraavselusiududusees 3.87 1.06 3.88 0.89 -0.11 0.914
15. lnsudauaransnelnulusiudy
. . 3.84 1.09 377 0.89 0.73 0.463
ARG IRIGED
16. In15l2wwarN1SUTEAURUSIN RSN
- ¥ Y 3.80 0.97 3.80 0.85 0.01 0.989
USNISUINTU
f1uyAans (People) 3.95 0.81 3.87 0.81
17. @Mt AUz e ewaelan 3.83 0.98 3.96 0.84 0.168 0.413
18. Iy an1sAnsanasn 24 T2lu9 3.96 0.84 3.88 0.91 0.88 0.382
19. Anwansatunsunlodem
o~ o 4.07 0.86 3.98 0.86 1.08 0.279
Weslleyninisldeu
AUNTZUIUNTTIAUINS (Process) 4.38 0.57 4.26 0.64
20. TumauUNTueLaslidudau 4.47 0.64 4.39 0.74 1.13 0.258
21. WaulumstseRunseendnusnis
- “ ) 4.33 0.73 a.11 0.74 3.17 0.002*
frnudaneu
22. MsFNauuvaaUndetuLaziuled
o N o 4.36 0.67 4.27 0.69 1.36 0.176
fAnuagaINfanITIgau
Frudneaenienientn (Physical Evidence) 4.18 0.66 4.07 0.61
23. fnwazvasaundindunaziiuled
- o o 4.20 0.73 4.20 0.67 -0.01 0.993
fpnyalgaduayiuate
24. nsiaiian1siau (User Manual)
“ 0 o o v 4.15 0.76 3.97 0.78 2.50 0.013*
y5amaUkUrE ISl
25. M3Vt UNS e Ao LanIIALYDI0IANS
D e , o mo A oA 4.18 0.80 4.04 0.71 1.96 0.051
98197 (WU wupIUTEY, ey, isan)

W * nangis Iszdudedrdynsatiansesdu 0.05
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3. ssauanudIAgyvastadediulszauniensnaiauazladediuyanaved lduinisaaniansluy
sUnuudeAUInsuasliideduIng
NNsAnwINsvseRuanuddgyvesladudiulssauntsnanseninladediuunng nanIdednsl

A1319% 2 Han1siUSeuguALadesyiuauddgvesladudulsrauninIsnaInseninengues

218
Uade 18-301 31-45% 46 - 60 U F Sig.
X S.D. X S.D. X S.D.
PUNARN U 4.42 0.51 4.43 0.52 4.42 0.51 0.33 0.723
FUTIAN 4.24 0.64 4.25 0.65 4.08 0.66 0.95 0.388
PULDININTINT MUY 4.34 0.57 4.37 0.54 4.18 0.57 1.45 0.236
PUNTENLETUNITRAT 3.85 0.85 3.81 0.90 3.79 0.64 0.17 0.848
AIUUARINT 3.95 0.79 3.88 0.86 3.79 0.64 0.80 0.451
PUNTTUIUNTIAUINNS 4.36 0.60 4.30 0.60 4.02 0.69 413 | 0.017*
PUSNBULIINEATN 4.15 0.63 4.12 0.65 3.87 0.61 2.42 0.091

a

g * nangis Iszdutieddgynneanansedu 0.05

'
U =

ndayalumsned 2 wandbiiiuin Yadedunszuaunsiuinislasuseiuanud Ay iuaneieiu

o w a

ag it Ay eatifnnuY 991 VIR ULUUAB UL

A1519% 3 Kan1siUseueueAveslafudlsraunsnatndmiuladenuandeiudiwunmuens

Uady ngueg (1) nguegy () Mean Difference (I - J) Sig.
ANUNTEUIUASTHAIUSANS 18-30 ¢ 46 - 60 U 0.34 0.005
31 -45Y 46 - 60 U 0.28 0.020

o w a [y

eLe): uandanizaiuand1iuetildudfgyneadfnsedu 0.05

o

daSeuiieuidusegawmisnd 3 asnudn nqudleg1dlugiede 18 - 30 U uwavyaede 31 - 45 Ui
8w °o w1 I Y a = i o | A ] = ! & Yyvw
AU minANudAgieUssiunsruIunsiuInsiasnInguitetanienyseving 46 - 60 U agraiiuladn

A1997 4 Han1sTpuLisuARdYsEAUANLEIAYII T EIUUITENNINNITIANATENINTZAUNITANEY

FTAUNTISANYN
Uade uaiing Uia'/ Ysyeyas Vgl | WBygywen | F | Sie.
saulans/Ua. ayusan v oY oY
X |SD.| X |SD. | X |SD | X | SD | X |SD.
PUNAR U 4.61 036 |401| 063 | 440 | 053 |(445| 044 |433| 0.57 | 3.68 | 0.019*
FUTIAN 4.49 053 | 392 | 0.67 | 418 | 067 |442| 052 |370| 0.67 | 583 | 0.002*
FUTBINNTINTNUNY 4.56 036 | 397 | 069 [ 430 | 058 448 | 045 |4.20 | 0.45 | 580 | 0.002*
FUNTANETUNITNAN 3.94 0.70 | 3.72 | 0.51 | 380 | 087 |389| 093 |4.07| 086 | 048 | 0.754
éfmqﬂa’m 4.07 0.71 | 364 | 064 | 388 | 084 [400| 074 413 | 073 | 1.42 | 0.261
FUNTLUIUNITIAUSNNT 4.42 0.62 | 394 | 062 | 427 | 062 |452| 050 |4.13| 0.50 | 4.29 | 0.002*
FUSNWUENIINILAN 4.11 047 |375| 047 | 411 | 066 [423]| 066 |393| 037 | 1.71 | 0.146

e * nangis Iszduteddgymneananseau 0.05
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ndoyalunisned 4 uandbiiudn seAunsfnwinuananeiuvesduslnadaanosedunisii
AuaRgy Tt uNansug 511 99IM19N15InTIUNe wagnTEUIuNTiRuINIg egslitedAyniseia

A1519% 5 mamiLﬂ%&mLﬁsrua’]EJ@J'sumi'jﬁ]’%’ﬂdauﬂizamw3mamﬁ’m%’uﬂﬁaﬁLL@ﬂﬁmﬁ’ué’wLLuﬂmmzﬁumﬁﬁﬂm

Uadey ngusEauNsAn () | ngusezAunisAne (J) | Mean Difference (I - J) Sig.
PUNARNTUN TseuAnwineuans/Ui Uaa/auuian 0.60 0.049
TsenAnwneuans/Ua USyeye3 0.21 0.019
AUTIAN TseuAnwneulane/Uv USyeye3 0.30 0.016
Useyge3 Yseyyln -0.24 0.007
AMTDIVING TseuAnwneulans/Ui ta/eulsigan 0.59 0.001
M3IRIMUY TsenAnwneuans/Ui Usyeye3 0.27 0.005
Ua/audiyan Usyeye3 -0.32 0.044
Uaa/eudsaan Usygyln -0.51 0.003
USeyaed Usgyaly -0.19 0.007
FIUNTZUIUNTS Tseufnwineulans/Ui Uaa/auusan 0.48 0.017
sy Ua/auusan Usgyayly -0.58 0.002
USeyaed Usgyayly -0.25 0.001

VBV uandannzaiLana1aiueg iy

diaSeuiieuidusegiwisng 5 wuid nguindiaainisiinwisy

V
Y aad [

AnunNgnsnsgau 0.05

o

YY) =

YUFIUANYIRaUUaNY / U3%. 9

gl

Amnauddglususundadasitaznssuunsiiusnisaindnguiiyainisfnwsedulaa. / eulSya

= a = A 1 oda A = Y a v
udlFyaes luvaeinguniiydinis@nwiseaudia. / eudsann avlven

(%

intdnanudiAglususiaunnan

nauAfiqansAnwszaunsinwusaaes egslsinunguitiadinisfneszauusgaiinagliadnin

ANNAAlUAUTIAILAZNSEUIUNTIIUSNSUNINNIINGUATAINSAN Y sEAUUS U SLas U, / auuSaan

A151991 6 nansSeuiguARALsERIUANUEAYeIlaTdIuUTANNINIAAINTENINNENDITN

TN
o o F1519n15/nineuY o U52naugsna
o UNLIYU/ o NUNITULDATU/ . o ,f
U2 o o 319N1T /NUNIUY v w AIUMY/LRIVDY F Sig.
UnAN® v a - IUIN -
ﬂjaasg'aa'mnﬂ naINI9
X S.D. X S.D. X S.D. X S.D.
AUNARTN 447 | 051 4.43 0.48 439 | 054 | 428 | 064 1.00 0.392
ANUIIAN 433 | 058 4.26 0.63 416 | 069 | 4.15 | 0.79 1.58 | 0.198
ANUTDINNNITIATNNUY 430 | 059 4.37 0.52 435 | 057 | 423 | 061 0.75 | 0.525
AUNNTALETUNITAAIN 394 | 0.73 3.85 0.80 3.71 097 | 3.82 1.00 153 | 0.211
AIUYAAINT 404 | 0.68 3.90 0.83 3.78 | 086 | 4.16 | 0.81 3.00 | 0.033*
ANUNTEUIUNNTLAUSANS 442 | 0.59 4.30 0.59 425 | 063 | 432 | 0.74 1.53 | 0.205
ANUANWULNIINIEAIN 417 | 054 4.23 0.62 393 | 068 | 4.10 | 073 | 6.26 | <0.001*

v v o w

>

e * nangis Iszdutieddgymneananseau 0.05

ndoyalunsnd 6 uwandiiiuil Yadeduueainsuazladenudnvueniineninlasusseu

o o A

AMudIRgILANa S TuolledIAYNIERRA N TNALANAAY

o
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M1519% 7 nanmsileuiisunedvesdadudiulszaunmsnaindmiudadefiuanseiuduunaungue1dn

Uady ngusEaUNSAn® () | nguszAunisAne (J) | Mean Difference (I - J) Sig.
ANUSNYULNG YniSey / UnAnw NUNULBNYY / SUIN9 0.24 0.004
ANBATN I151wA5* NUNWLBNYY / SUIN9 0.30 < 0.001

e uandannzaiuandaiuedlidudfgynieanansedu 0.05
* MUNERNAND NI IWNNT/NINUTIWMN T/ NNV TIAMAT

W91 TUSBUBUTIEAAINITIN 7 WUTT NANDITNG1519N1T / WENUTIYNT / Widneu
Yos3giamia lamidnanuddgyseladeiudnuagmameningainiinguednmiinauenty / $uin

A1919% 8 wansiTeuisuAadsszauANudIAg slaTdulTEaInINTRaInsEI T ldlduRsLRou

seldiade (W)
v fnn 9,001 - 18,001 - 30,001 - 45,001 - AN
Uady F | Sis.
9,000 18,000 30,000 45,000 60,000 60,000
X |SD.| X |SD.| X |SD.| X |SD. | X | SD. | X | SD.
duwdndousi | 4.41 | 057 [442] 050 | 438 | 051 |4.50 | 0.53 | 5.52 | 0.42 | 4.37 | 0.48 | 0.84 | 0.522
A3 4.25 | 0.64 | 4.21| 063 | 424 | 064 | 435 | 063 | 4.04 | 0.80 |4.12 | 0.57 | 1.10 | 0.358
AUYBINA
o o 429 | 058 | 426 | 058 | 436 | 0.54 | 435 | 055 | 444 | 054 | 453 | 053 | 1.00 | 0.416
N13INITNUY
AuN1sEaEsY
398 | 058 | 378 | 082 | 378 | 087 | 396 | 095 |4.08| 0.72 |293| 1.07 |3.82 | 0.004*
N13AAN
AuyAaIng 403 | 057 | 389 | 082 385 | 087 | 404 | 083 |4.04| 0.79 |3.55| 065 | 2.06 | 0.078
ATUNTEUIUNTT
Y = 439 | 060 |4.26| 065 | 4.32 | 059 |4.37 | 0.60 | 4.23 | 0.69 | 4.20 | 0.66 | 0.67 | 0.646
Uiy
AURNYAE
4.08 | 052 418 | 055 |4.13| 0.71 |4.05| 0.61 | 419 | 0.60 | 398 | 0.72 | 0.61 | 0.694
NWAYATN
B * e dsgautisdfgynisadinisedu 0.05
ndoyalunsnad 8 wansliiiuin Jadedunisduasuniseaalasuseiuauddgfiwanaiaiu

o w

pgnslitvdrAynsaianugTelaagg

o = a ! v ! o LY o A 1 (% o v PN
197940 9 Naﬂ'ﬁLﬂiEJULV]‘EJUi’]EJ@J“UEN{]ﬁ]‘USﬁQUﬂizﬁNﬂqiﬁlﬁW@ﬁqﬂiUﬂﬁ]ﬁ]EJ‘V]LLG]ﬂG]’]\‘mL!ﬁ]']LLUﬂG]'WlIi']EJbLﬂLQﬁE’J

folADU
Uady nauszAunsAn () | nguszAunmsAnen U) | Mean Difference (I - J) Sig.
AuATALESY #1131 9,000 UM 1NN 60,000 UM 1.05 0.022
A1TRAN 30,001 - 45,000 U 17nn71 60,000 UM 1.03 0.029
45,001 - 60,000 U 17nn71 60,000 UM 1.15 0.014

MW LansamzaiuanAeiueg iy

o w a

APuneEnanseau 0.05

o

=

deawSeumieuidusegdwmsnan 8 wuin nquiilisgldsedeuadeninid 9,000 um 30,001 -

45,000 U wazNgul 45,001 - 60,000 U Il mtnaudAglununisdauasunisnaing

Aolouady 60,000 UMaLlY

(%

<

Y

andnquindsele



Achara Sornnery and Piyaphan Changwatchai Journal of Spatial Development and Policy Vol.4 No.4 (2026) 11

aAUTI8Na
INNTIATIERUTUTEUTEAUANNEAveIdadud U sEaun1en1TaInsEnINng UL ltuINI1Aa 1

[y

Tugtuuudeauinisuarlideauinig san1sinudlvidiuin nqudldmanduuuideauinisatiuauddy
UG undndaet 5191 nszuunslivinns uwasdnwauznamenwluseduiganiingugldaanduvulaide
AN Ineuszduilviauauladuiiey 1n fumnuvaendevesteya msdisewasifudeya Anuduei
¥93A1U3N15 ANLEanguresnsenldnuinis uaznisilgdensed euuziinslden Jenadnsdenan
finudenndosiunulfy qiaume naudiisudy (2565) uazdsedndnsn uiud (2562) seylulufianig
Wenfudn Jadedundndngt 5101 waganuindefedulussdussnevdfyiifidninadenisdnauladentd
U3MInad uenaniiiaenndesiuiuafnmes Utomo & Yasirandi (2024) fiesunedn dulsiidansenugegn
sorualalunsdlfnu Ao amudielunisld (Perceived ease of use)
NNsUTeULBusERUANuddyeslatediulsrauntinsaaintardadediuyanavesliuing
AR wan1sAnwd Wiiudn dadedauyena 1dun 01g sefunisineu 01dn wazaeld daudwadeanisl
anuddnrotladudulszanmensnaauananeiu Tnenduiidieny 18 - 45 U azgariuludiuvesnszuiums
usmsuinndingueny 46 - 60 U Tundveso1dn nudnguiniSew/infney nasnaud1svnsiasniney
Sgrawia arlidmdndudnumsmanenmisudaninguninauuisonsy vasieatu nquduilaadd
eldszdumfsunarsndulsiruaulelusumsdaaiunmannuinniinguiiiseldgs Fsanisinudangt
aenAdesty Tripathi (2018) Ainudn onguazUszaumsaidusiudsidenanetadefiidnsnanonisoensy
wagnsldaumelulad Cloud computing Fsanunsnedurslddensounuifnues Venkatesh et al. (2012)
fiszyin enguarUszaunsaifimnuduiusinenssiunissuinuauazaudelunisldou sudunalniivile
fuslarselelimnudfyiunudnvasvesuinisunnisiu Ssenaasiouliifuingldsorianlinnuddyfu
nsrvIunstius siazaanuarfiussansnmannnia dadedunuimeanilsiaensuiuumandmguives
Solomon (2018) 5314 Kotler & Keller (2016) #ia5unssaiuiudn dnwaenialssvnsmansduansneiy
gondwralngnseonginssunsindulawasmssuinaualudndnduriviousnisvesusian

29AANN3 WY

nauglduinisaadlulansavmuuasa g ldauiuleundindy Google Drive vuaunsnlviy
iedaiulndny Tnsauuansfiddysevinanguglduinsuuudesuinsuazuuuliideduing fo sz
mwd Ay iliunidaddiudszaunianisnain (7Ps) FanguilidsAuimsglviauddgyiutadodulszan
MIMsAaIRSUNERS U (Product) Tulsesuinsgiuauvasadsuaznisdaudeya Jadudusian (Price)
TuFesmnuvanvanguesiiininasian Jadedunszuaunslnuinig (Process) ludesnnudanguveaiouly
ATINLENNI0T152HU LazlaTeA1USAYENIIN18ATN (Physical evidence) 1u§aqmaﬁ@ﬁw§m§ﬂLLuzﬁw
Aslduiidaau uammm‘fnmiaﬁ”sE‘]’a%lﬁl,ﬁuﬁwmﬂ?{wmmLﬁﬂﬁ]ﬁiw (Willingness to pay) v@engae l4n3
Tagnuinovas 4050 vesnguildnunuulideiuing Sufesdsunldsuuuuideduinslusuanmni
srndusaina 50 vndeiiou deaziouingliuinismsldnagnisiaiuszudaniua funsygaiu
Fuarasndoifiofsgagiugndlmilugadiva wansdenmeiolud
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fgadenliuinmslusuuuuliideduinises

1.2 9InNsAN WU ngugldusnisdlngendndisnunis / wilnanusiwnis / ndnausglavig
ey ﬂamumiw / dnAnw ‘Lummmﬂmﬂuﬁmamuaﬂwm LNNN1YAIN (Physical evidence) mﬂm']ﬂau
winauenvuogsiioddymeadn Snimansinundaudt ndudlifideainisalimnuddyfunisiate
nslenu (User manual) w¥enduuusiinisldunninguildauniosneddodidn dafugliuinismslinagms
nsafrsdenuziinazmsnansdoyailusila iosannguietnsdnilvgigefis 387 au dadulaidenliuinig
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Auaulif warseandonsmegalusda daau wieuiimigiensldmurionauifloasadu 4 Adlade
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AILAULBY

1.3 21nmsfinw wud nguEusiaaluieny 31 - 45 U azidenliuinisnaninluguwuuided1usnis
unign uaglimnudrdsedadesdiunszuiunisliuinig (Process) 1nninngui{geds (e1g 46 - 60 U)
ogafitfoddy uenanil wan1sAnwidundnstast (Product) wagnszuIuns (Process) Samuin nauiide
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ABSTRACT

This study aimed to analyze the attributes of melon liquor products that influence consumers'
purchase preferences and to examine the relationships between consumers' demographic characteristics
and alcohol consumption behavior. A quantitative research design was employed. Data were collected
using a structured questionnaire administered to 300 alcoholic beverage consumers. Consumer
preferences for melon liquor product attributes were evaluated using Rating-based Conjoint Analysis,
which generated part-worth utility values for each attribute level. The relationships between
demographic characteristics and alcohol consumption behavior were analyzed using cross-tabulation
analysis and the Chi-square test of independence. The findings revealed that price was the most
influential product attribute affecting consumers' purchase preferences, accounting for 54.30% of the
total relative importance, followed by ingredients (20.47%), packaging (14.28%), and alcohol content
(10.85%), respectively. Based on the estimated part-worth utility values, the product profile with the
highest overall consumer preference consisted of a melon liquor packaged in a clear glass bottle,
produced from 100% melon, containing 9-12% alcohol by volume (ABV), and priced at no more than 60
Thai Baht per 330 milliliters. The analysis of the relationships between consumers' demographic
characteristics and alcohol consumption behavior indicated that gender was significantly associated with
drinking style, preferred alcohol content, preferred packaging, and the type of alcoholic beverage
consumed. The findings provide practical implications for entrepreneurs in designing and developing
melon liquor products, establishing pricing strategies that align with consumers' purchasing power,
formulating marketing strategies that effectively address the needs of target consumers, and enhancing

the value of melon production through the development of value-added processed products.

Keywords: Consumers Behavior, Product Attributes, Melon-Based Alcoholic Beverage

Received: 15 June 2026; © 2026 JSDP: Journal of Spatial Development and Policy
Revised: 4 August 2026; ISSN: 2985-220X (Online)
Accepted: 7 August 2026


https://so06.tci-thaijo.org/index.php/JSSP/index
mailto:wanpimon.i@ku.th

16 Journal of Spatial Development and Policy Tlil 4 a1iufi 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

) a o ¢ ! aa ' = = & Y a
ﬂlmaﬂﬂmgﬂ'ﬂﬁNamﬂm%?ﬁ']LSJﬂE]‘L!‘VIﬁJNa9]9ﬂ')']ﬂW\iWEﬂQlﬁﬂ'ﬁLﬂ@ﬂ‘U@‘UE]\‘iﬁd‘U'iIﬂﬂ

a a 1* a_ 2 LY ¢ 24472
ATIUNUA DEETS NaNT NANAN~ hals ININE WU waurAal
! danusyaln a1w139955NNIRNYAT NIATYUATYIAIAATINYATUASN TN INT AMFATHIAIANT UNIINEILNNYATAITNT
Usznalne
2 mATNASYIMIanTNYISUaLSNEINT AMSIATYSAIANT UM INeIaeinmsmans Ussimalne
* Corresponding author. E-mail: wanpimon.i@ku.th

(%

unAnge
nsAnuiilingusrasdiielinseinuanvauzramaniugigsdeuniinasieauianelalunisiionde

q
v ]

vojuilna wasAnwauduiusssrinsdnunrduyrauasnginssunisuslnanioshunoanased n1sAnwil
HumAdedetiinu indesfleliifunusmdeyaiduiuuasua Tnafudeyaanguilanniesiuueanesed
9117U 300 578 AT1gvideyalagld Conjoint Analysis WuUU Rating-base Conjoint Faanawaduriszeu
ANuanelandazseRuAMdN v UURNIZEIU (Part-Worth Utility) uagnsigianuduiusiagly Cross tab
pansAnw MUl Aadnvueduna fuadessduarufiemelalunindendovesjuilaaumniian (fevay 54.3)
99890 AMANYMEIUEAIUNAL (Fouay20.47) AuuTTAue (Touay 14.28) uazaiuseiukeaneged (Seuay

[y o

10.85) mudfu Ingnaann1siasgiAseauanuddyniia1essauselevinuaanvesuiay sEAUA NN vy

aunsaasiegliuuvesndndusiasuuasunduslaaliauianelagean Ae wandusiasiuaaunldussyiue

&

(% s

vInuiala drunamduiuaou 100% dsziuueansseadeyil 9 - 12% s9A1lilAy 60 vmsie 330 faddns
fumsnwemdiusseninsdnugduynaLagngAnssun1suilna edeshuueanesed wuin dnuad e
finwduius fuguuuumsny sefuueanesediny ussAneifiay wazvinueanesedyiau egadtedify
nan1sanwaunsa i dusumsdmsuiszneunislunisesnuuuuasiamndndasigsiuasy Msfvuasian
fumngautuidsiovesuilng nsnsnagnsnisnisnain isenadasiuemudesnsvoinguduslnavne
waztfunsiiisan i unandnaeuumsiaLw ssUREnfusifislyan i

AEARY: NOANTTUNUIIAA, AMANYEYRINENTU, NEASMIgI DY

© 2026 JSDP: Journal of Spatial Development and Policy

unin

451 1unIesfuneanageaiindnainingiisvaiensovesnaniiduoanogedaimsafulawalisinds
WwIBIRNNTUTINMLeanagadliiiu 0.5 Ain lagnsisendegsivatelssinniuegiuingAuninungs 35ns
WA UAYAINLIIVEIETT WU g3 ud asinau Tl s (eadn1sgsn nsuasswandin, 2560) uazananiunisal
NTMANAYDUATBIAN Fortune Business $1891U77 AaALAINAN Ready to Drink dkwildunisiiulnegissonio
Juraunanmsilasunlamginssuvesduslnaniiadinssuiassesnisauasainlunisusiaa lneseydn
U 2024 wwespunSounuiiyaniuseann 766 Wudruneaanansy wazaininasiiuduilu 1,200 Wuduneaans
ansy A 2032 anmsiivladanaiinliiasesnuUseinvieanaged (Ready to Drink Alcoholic Beverage) 195U
ANudesiNvuaaluae (Fortune Business Insights, 2026)

9 A a ¢ o a A oA oA A a

wonanilul 2567 annsmsisriuunldugsivgeanssuaiesnululve wudi dusuunisuslae
Ye1eRIeg1931A Wewnduilnafianuivaniuaunm uazladendmwadenisidulavenain loun nsdann
FoaM19n153me nsiulavanunsledvanietemisesulal eg1elsid Usinunsdmiieasiul 2566
= ° 1 a £ v | = a ° | 9 a ) ' oA =~
dnsdmieiiintusesar 2.6 warluriwsnuedl 2567 Usunamsiimitedinsiinsveneiiegiedeiies laudl


mailto:wanpimon.i@ku.th

Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 17

v v Y d! I~ dy o | d‘ Y] a [ Y a
wiltumsvenedisesay 8.5 - 9.5 Falunaunainnisiuivasnsvieaiieanazanuduis Usenauiugusion
Timnuaulalundndueigs Andnaningiuiesiu ndadudiniinisiaduseasnnaznisasiesanfnidu
LNANEALANIE (WA a1nwn, 2567)

Tnen1suantaseshuvasinedulugilunsuanlusemadsidndiu Sevay 98.6 voaUSuLAT IR
A a ] P o v v o v v & a a ¢
Ausinanelulsemananun Mndau1ann1suingi 5eeas 1.4 Ingn1sidnranidunsaanulsenuweanases
Fouay 58 lulaUsua neindosnuneanagoaiiisondmuieuiniign fe nandasiides sesaswndu g5
a a ¢ v a ¢ H val o A | v a6 o w a a
\wIesuweanageaniauau 1 wasiraliviiunseuIunsninvseuniuBad auddu (sl anuin, 2567)
W309ANaIIINERdINlngNEnIINTRgAUNIINISINERTTRgAUTAN lauA 917 do8 TuNST wazequ Feuanan
nandnaina1awd waewdunilslunaldffuslnatensudseniu Wesndiondnvuzanigludusais
waznduvenny Belulnedinisugnunnlununimingnssays assus NYanys ousen wagsnmad (NTudwasy
nsineAs, 2563) 0g19lsNA WU nandswaeuudsuiavearaliidulunumiudesnis vewmanvilignén
on lngwaaumanidndinuning tnunsnsdahluulssuiiayani wu diwdeu wasuvsniuianniauniuy
loan3u 1Jusiu win1sudssumanadalineulandnisudtagmle Wesinengremdndusidusaziindeldde
At inwasnsiaihunwdsyudundndoueias wieudunssuannufisnvesiuilaaiiaulalundndusigsinmin
wae nanduaildTngAvieddiu ndadasiasinduniudenvenynsnsfiasWau i uyaa 18w
WAZAANTTEYLAEVDINANER
1 @ a [ I's 1 o [~ a [ 1 o [y Y a 4‘ a ¢ A %
agulsfny ninduriganudeudinadundniadiinidmiunainduilnaniesduieanased Lol
AUsEnaun1snlafsdnuazvesuilan weiinssunsuslnAAIInuLeanased viruARveUILnATdseIAToRY
v 1Y) a o ¢al a | ~ = & Y a P L = Yaal
armald uaznudnuuzvamindngniinadeauiwalalunisidendevesiuilaa Tunsdnwil 41435013
a ¢ ) a o v L. . o= a ¢y aad & a =~ aada ° a ¢
AATIEVRMENvENaRIUeieae Conjoint Analysis F9n153LAT18Ya1e38 Hidudnuileigndeninandesey
AENYrTRNAnd T dsasensinduladedunvesiuilan Fewmanlaviliiuinguslaaldanudideyiu
Aadnwazwuulatmselimuddgyiuaudnuazladududuusnlunmsidendedud 1 TnanisAinwnadnuae
vodndugNiansnasenisifendevesiusiaanlduuiAnnisiiasieiesdusenausiu numsanyiluesedsy
Uszanbid 10es 1aTeehuy visewnIadnuyinge (Kelley et al., 2017; Oktaneldanora et al., 2025; 73W1 3991
Asud, dnsnqual waudal way Ade WHLBY, 2566)
ndoyaninadanuinnsfnufidndntusdnduigsmald lneanizasninainuaeu aely 39
NsAnwIAMENYEYRINARd g A uNad oA uanelalun1sidendevewruilan Tnenanlaainnisiing
sndusuamedmiuduszneumslunisnawnuiaundadarigsudou wazosnuuundnduaiielinunziu
woAnssuvewusinanasuwdadludagtu uasneulandanudesnisvesusiaangudmung
IngUITaIAYaIN1TIvY
1. WeAnwdnwuzuaznginssuvesduilnanuilnaasesnuueanased uagvinuafveuslaafilise
ARSI NYIIIINNALT
2. fiolTvinaEnuzvemani aeigTdeuninaderuianelalunmsiiendeveuslan
3. WefAnwanuduiusseninsdnyuzduyAnaLarngAnIsuNIsUSLARIIALLEANE TR



18  Journal of Spatial Development and Policy Tlil 4 a1iui 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

N1SNUNIUITIUNTTULALNTOUKUIAA UNISIY
1. uwAansAaTengAnssuguilag
LL‘L!’Jﬂ@ﬂ’]ﬁ’]Lﬂi’]u‘VIWimﬂiiﬁJw‘UiIﬂﬂ dunsnudeginssilunisdadulafiisitestunisde
uarnsliAudn Fefinsannmsdeninninensidegludesesiuuazion ﬂ’mLﬂmqumﬂiﬁummammi’]m
I¢dpendensanumauiiusznaudae 7 dau (6W1H) liud lasfenguithmane fuilnaazdonrls viludsde
Foiolns Toodndls Foiiluu warlasidrusulunisde lnensdeiluluii onevaussainudeanisly
UaZATIFAINNINDLY Imaé’ﬂwmzwqaﬂiimmiuﬂﬂmfuﬁmmLLmﬂﬁmﬁ’uiUmuL%asma TAIUTITY ATy
uazsaton (Maun Bunzuas, 2559) wawifleasuiefadnunzvssduslnafifimssuunmudnunsiugiu Wy e
01y 9wld LarenTn Tngdnvardinanaiunsadwmadonudesnisuazngdnssulunisuilaafiuansneiy
(Kotler & Armstrong, 2017)
MnmsAnu3deludmumginssunisuslaafifefestunisfuedesiuueanesedfineinisfinu wui
Todnilug fuilnafiianmouasmands Sorgeglurae 18 - 35 U ifutoiunas ooy drsoldiadede
Wouag#l 20,000 - 30,000 U eesluNsAIAoUAY 2 - 3 Afe edarldTelunsindontiegluda
200 - 500 U (fns3ua Tauede wag wygias Junes, 2568; Yuassa qailluy uazans, 2567) uananiidad
nsdnwiluduifaded Snasenginssunisuilaaveafuilaa nsinu nudn dvedadomsdudnuus
NUTEVINTANAAS LA LAl 818 TEAUNTANW ﬁﬁaéjmﬁmmﬁlLﬁmmﬂﬁyugmmqﬁmm FAOULNIUATYFNI
293A50UATY uazladunisinuimusssn W dndwanisenaun 1Wudu LwéﬂﬁﬁauLﬁuﬂﬂ%’aﬁﬁwaﬁiawqaﬂﬁu
A15USEAA (Khamis et al., 2022)
2. wuIAN9AUsZNaUsU (Conjoint Analysis)

aa

a & ¢ | & = & = a
A153LA18MBIAUTENAUIIY Wunalulas a9l an19ad AL

¥

837 0INUUTELANFIMUTUUUNY AIUUS

[y

d
l
Anslalun1sidenmesiunisnain ﬁﬁ%’ﬁﬂﬁﬂﬂlmLﬂ?%ﬂ?ﬂ’jﬂiﬁﬂ?’]wﬁﬂﬂw ‘Uﬂmﬁll‘UG]“U’e]ﬂﬁ‘léﬂ?%ﬁ@Uiﬂ?iLL@ﬂ@’N

o q
= Y]

fueels ielildsunuuresduiudeusmsfinsamunnudeants dwmdnlunsinseviesddsy noUTINTY
Usgnaulufae n1sfun 1) audnuwe (Attributes) unadnusiiinaniodvinaenisdnaulato wu s1a0
YR JUNTIUTTYN I wazaunan 2) A15EAU (Levels) Aomudeonluudasnudnume Wy vwia (Gn nas
Tng) Amnw (msgnu w3iew) uaz 3) JUNUU (Profiles) Ao yavesnmdnuaziildainnssiunudnvus
wrazduddeiy Tnsuwwidndldsuiumsinssdiiionsaneieiiessauselevd (Utility) §aduassau
mmﬁawa‘iaﬁi’ﬂlé’mﬂmm%aw%ﬁawﬂ%an;;’{U'%Imﬁﬁsiaﬁuﬁw (Hair et al., 2006 §1904luIngn Loy
uay Svzinnl Juiin 2566) I@]EJLLUURT’]@EN%“U"JUﬁﬂﬁr}g’ﬂigﬂauﬂ’]iﬁ’mﬁﬂ@@ﬂLLUU%U&WM%@U%ﬂ’]ﬂﬁmNﬁUQﬂﬁ’?
lwzuaazsgla GzhaiﬁLst’wiaﬁQﬁﬁ]ﬁ'ﬂimﬁqﬂﬁﬂﬁmmﬁﬁmﬁwﬁﬂ sudeyglvigusznaunisaunsaiamn
uarUulgsRudmieuinsnssiunguitmaneldnsagafisi

miﬁﬂmamé’ﬂwmzﬂumwamﬁm%ﬁi%lmﬁﬂ Conjoint Analysis Wun135An¥1v83 Kelley et al. (2017)
fidnwinnuddyvesnadnvuslundndurihufdsninadennuianelevesiuilaaiauhivluansgewsn
wuin andnvazdusan WJudadedisninadennufiamelalunisd olifuinan Taed @1 Importance
a&gjﬁ%’aaas 57.40 n15Anw1ves Payini, V., Mallya, J., and Piramanayagam, S. (2022) fidnwin1sidenta

]

voefustnaluivdwduie wui Q’U%Imiﬁmmmﬁmﬁ’uﬁﬁaé’mﬂizmmaq"lfaﬁ JAYIR 5IA1 ANUAULAY
) ¢ Y a ¢ = o ¢l ¢ =
AuwuTUA wazUsemagnEnti mﬂmawmmmbuwnuﬁuaumﬂwaﬂ Ag LduAma1u 591 600 - 1,200 §U
(207 - 414 un)

YBNAINNTANYIUNARN DUITLAS D9A ULBANDIDA WA §INUINLNITANY I UNERN UNUTLLAN U7
LATDIANYIIAT LATBIANNGABUT Inenan1sAN eI limsIudn windusiviedunniianvazunnaeiudwass
AudnvaueAnwiuanaeduluniududi wazdnanenisinduladevesiuilaanlvianud Ayiuaaanyuy



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 19

WINTeEANNTU AIN1sANYIvINIEUTUNS Uadnsa wazllsunad Muwmang (2566) lun1sinsieissAusenauy

uAudnyraTNdnduniiden1sinduladeinTenuyindavewuilan WUl ANENYUEAUUTIAALI 51

U
= Y -

warnsiimiiu Snadenisindulatovesnguiuilnafivhmsin audnvusiifianela Ao ussyfuridlidunn
uide 511918 10 vdevIa uaildrunanvesiniud 12 wazd luvngfinsAnwives Oktaneldanora
et al. (2025) lumsAnneinnureutesuilnadensindulateniosiundons wuin gudnunediguilon
Tiaufielagefian Ao wdasiundousifuiinasinias vssadasiuumesidta 500 faddns 31A7 3,000 -
4,000 51389 (5.44 - 7.25 VW) wagATRLEI I Tnandnvnziidninadensdnduladouniian fo sani
Sovay 33 s0saanfio 11 Sopay 32 UTinuhnadosay 19 uasuIausINT fevay 16 uazmsAnyIves
aiun SasAsud, dnsnqual waufad way mide 1WiBeu (2566) Auvsmsdnsnguiuslaneenifungu wui
nauiusTaasune 01y 51618 013w waAnssumsuslaa Taguszasdlumsiefiunnsinediu fawdfianelase
AdNvAEYBIYAR NS NYAYBINAnS Mty TY Tadnvaziifuilanfowela loun sUnssussyiud gas
drurany NM5UTIThugedsagUNSoNYe wagsiAn 200 unse 100 N3y
3. NTAUKUIAATUNITIRY
MnunAnLarMIinyauidefiierdos nginssunsuilnaeiesdiuueanasediuogfudnuus

Y
% 1

Usgrnsmans wginssunsau Inefuilnafisuuuunmadondeunnsnatu Jsufudeadlangugnéineunis
fiauwansTae n1sAnuidennuddyesqudnuasiAne Wy saui ussetae e Wudnvasiifuslaald
Anuddey egslsfny sduanudAYveILsazgadnusIAnAeiunAS BsRuLaznaugUSTaa daulvg
nsfnwnuluedesiiy Ussuavlnd ies wndesdundous undaisdnlunmsfinuiaie shugmanualsl fadu 39
IehiannnsouuunAnmidafiensulandnsfnuuazifisifiuesdnimg uazsilonsimuindnfusigswaliin
AINHABINTUDINAN

nsAneAmdnuMzvamaniuIgsudauniinadaauiwelalunsifendeveiuilng

v \
AMANBTNANA M anwadLyAAa
AUUTTYU9 L
QG RIVGH] 91
AUTTAULDANDEDA se/le
AUIIAN FEAUNIIANY
< 3% Conjoint Analysis Crosstab/chi-Square

v

o a o o ¢
izﬁ’Uﬂ’muﬁﬁwﬂﬂumil,ﬁanﬁ?la WqﬂniiuﬂqiuiiﬂﬂbﬂiaQﬂuLlaaﬂaaaa

vafuilng suluuNTAN

SELAULDANDTDATIAL

UTTUINNAY
¥ ALLeaNageanNnu

v

WS lUMTNRIIHEAS UIIE SN ULAZINUNUNIAAIA TR TININANGRINTVRNEUSTAA

AN 1 NTDULLIAAIUNITIVE



20 Journal of Spatial Development and Policy U7l 4 21Ul 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

I ada v
52108z
au &g av a a aAad o a a v o &
N9 ilitunTITealina Ineiisn1sanidunsidy fll
1. Uszrnsuasnguiieeng
Ussansildlumsfinwesall Wulssnnsfivhouvieandeluiiuiiuaniavmamnuas Aoy 20 J7uly
o A4 A da | = = | ° a
wazAATasANdLeanagedlud AR UL BIEY — NE1AY 2569 TnensAnwilinsiuduiudsennsiwiueu
l¥3gnsAmdennaudiegrdlagliondeniinuiasdu lnensideniuurizas g uilaaluuian ud
yosnguvmunuasiddslanelddediindiuna wasliansaiudeyaldasunnuavesiuil Fnuufeves
Orme (2010) loisgy3n msfnwfldimaila Conjoint Analysis tagvialufiesldngudieeng 150 - 300 670819 @
wWieenalunsuseanaan Utility uwae Importance va9nniansaizvadndue Tunsailiuuingunisfinediuau
a1engy MsAnwIAsIldsimunavuInngudteg1slun1sAnwIduin 300 Meg1e Fadruausdinandiiodned
Tugeiimnnzanlunisiasigviaiawmaiia Conjoint Analysis kagtieanslunisussanaainnuianwela Utility
WAy A1AUAIAYIRIAMENYY Importance $IUAIENITILATIEN Multiple Regression Aalufia9Ee19n15ANY
Ql' Y a LY o U (Y ! = a = av v v
lndiAgsiuluduiungudieg1aainns@nyives Juassu ailen wasame (2567) NladAnwAndnyy
voans i luiniinasonisanduladeovesduilaalaglingudiegie 91uu 300 dregs lun1s@nwisiemeaila
Conjoint Analysis
o A o & v
2. \n3aslianitlun1siiudaya
= S v [ a4 A I o Yo ° IR &
nsenwillduuvaeuanudunsedielunisinuriusiudeya wuvasuaulafimvuadauvsoNmuny
NUUIAA N wazaIdeiinerdes ielidenndaatuinguszasdvosnsdne) daudseendu 4 @ laun
1) ToyatiefudnwaziilUves nouluvasuny 2) ngAnssunisuslaans eeRuleanased 3) virunf
voauslaaniineinsesnuasimald usuanuianudile suenuian wazsunginssuluwuildunisie
waz 4) MizUssiiuanuisnelavesuilnaroynnuan vzHanduTgT AU
N13ATIVFBUAMAMIATBIED LULARUNUNIAYITULATUNTATIATA TN AT ALYasLan)
AUYNADUNIITANVBINIY wazANaRRAR s UTRgUIEAIAN1AnYY Ingena138nuInen ndulesdn
Jatauaiuzkasdofniuanvsnwusulgsiladerauieliiinuauysal wazlddaviuuasuaiy
fauysalihlldlunsitusiusudoyadse ludiunuvaauaudwinuaf Anwildnsiaaeuainudouduy
YoaLA3eaMeAdUsEANS Cronbach’s Alpha 3NTayangudileg 1931 300 AU LAgNaNITILATIEINUIN
AumuiAUnlatiAwiniy 0.546 AuANNIANYINGU 0.683 WagmungANITUYINAY 0.699 Barwananiagly
seRuianusauansuladmsunITIdeteEs9 Insemgiuugeuauniiivemauwiagiuinuiudetoy
3. FUNAFIUNTIIAY
n13AnwINuITeRfeItoun eINUANSNYUEYINEAS a9l LN UiIRUENYMEYRINEAA U
uslnAlinudIAY WY AMSNYMEAILUTIINMY YUIAUTIYIMIN SaUIR USennvendndue diunauid

U
a a

Fonfiu Usinuinatios Judu aadnvusdindiduaudnvasduuang flissyfianeanuduiug
uaﬂmﬂﬁé’aﬁ@mé’ﬂwmé’mﬁm Adusuvsuuudaeadunss (anas) Feazuansnrmdiuslufansnsaiudg
el demeiiutu anufiovelaazanas mnaadnuueding1 uiaznadnuueduilnaagliauddyunn
fouatul uog fundadusiiiAnem wagnisAnuifsatudadednumrdiuyana 18 Snvae e ang sedy
MsAnw Aumneeiu Sadenisuanssendanniinssuviernuveuesiuslaafiuandnaiy annsAnuifangn
Fohwndunumislumsiuan udnvuzvesdulsidnviazuivuiunliaonadestundnd ueifidnw
FatumnauuRgu dil

aunfguil 1 gudnuuzreIndniueias N eusuUTIA A Audunay susziULeanosed
uazduen Tuareszduarufianelalunsidentovesiusine



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 21

[y [y 1y

aunfgnuil 2 Jadvdruyanasumna o1y szauseld sedunsAne Sanudy
nsuilnausanesedludusuuuunsin sefuLoanesediii UTsineinou uazviaueanesodi
4. m3iusiusudoya
mafunusteyaldanuasieya ulseendu 2 Ussam feil
Joyaugund (Primary Data) Toyalaainnisiiuiuuasuniuainngudieg g uslaanguidinung

fanunsanfslaluiuniuangaunmumuas fugewmnesulal 91U 300 A813 (WWIEY - NGBAIAL 2569)

[y

UNgANIIY

Us
Pl

YoyanAend (Secondary Data) lfannis@nwiduaiiainunastoyadfedeld laun 1sans
Inegndinug Lonansimunsveamiienuniady envu denieriuludsing o lusuuuuesulayd nsdisanain
oadu uagn1snunImenasauideiA vadestsludungAnssuduilan warnisdeseiaudnuue
vosdnsiast Weduwmdumsimunnadnune wesifunmdlumsfnadsd

5. nM3ATEidaya

mslaseitoyauisoandu 3 du muinguszasd doil

5.1 1ileussginguszasdde 1 WnsinseiiBanssaiun (Descriptive Analysis) LiteeSurednuazsily
vesf{uilna nudamginssunisuilaandesiuneanesed uazsiruaiviisondnsaeiingoshuasionnalsd
Tnsuansuaidumanud Adesas wagsziumuAniiy

5.2 Wleussaingusrasaten 2 lWnslinseishemaia Conjoint Analysis Jinszilagnnsiuinm
Aossausglon Ssanunsomaarufimelaldnnuuusiassessndstled dsaunisreluid

lnerimuali
Ux)  Aa  anuiienelavedusasAnan valsuaInansine
=

aj Ae  AnwisnelangusLaAlAiusEAun j ( = 1,2,3,.K) veq
AuANYEN 1 (i = 1,2,3,..,M)

K Ag AUIUTTAURAAN YL
Ao TUIUAMSNYUEYDINGNN
X; Ao 1 dndusedudl j vesnmdnwoed |

0 mLUummauuaﬂmuamﬂu

Tumsdesgiszanana Tngliuslnaliasuun (1-5) mnufianelalunisidendosonudnume
YoINANiueIgIwaou (Rating-base Conjoint) AlATIevaunsANTERUALEATY 738 Regression Fauanawasdu
ﬂ'1':?vcﬁ"ummﬁawaimaSVﬁUﬂmé’ﬂwmzmﬁa  WUULANIEE U (Part-Worth Utility) wagniAiainugagy
(Importance) Immumaumu

Fupouil 1 AVUARANAN YL LAYSTAUAMEN M L1AEN1SANUAAMENYULLALTE mmmaﬂwm“
Inannsinwuasnumunudseiiiedesuarmsdsianaianansasi ey Taewuin AWz gy
waztBunndnuurdui uguiiguslnafinnsandenindonde 1dun qadnvuediuussadsl (Packaging)
ArugduNad (Ingredient) AuszAULBANDIDA (ABV: Alcohol by Volume) waza1usial (Price) s1vaziden
Famsreseluil



22 Journal of Spatial Development and Policy U7l 4 a1yl 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

M19197 1 UARIAGENWUTLAL TEAUAMAN YL YINEAS T DU
AnANwE (Attributes) A152AU (Levels)

4

1. u35970u9t (Packaging) . nszUey
- aumla

VAR

. L@9u 100%

. waouNauNald
_auNaNayulng
.3-5%

.6 -8%

.9 -12%

laliAu 60 um
.61 - 100 U

. 1111791 100 UM

2. d@unay (Ingredient)

3. SEAULDANDERA (ABV)

4. 5991/330 §aadns (Price)

W N P, W N P, [OLODN 2LV DN

o [y

Tupaull 2 a5 yaRuanurredui WnuanvrwarsTAUTeInadnvazasnluguuuudaes

9
v o U

VoI UAN UL VRIAUAT IneTIuINAMENYMEANAUIIWINTRILAAE SEAUTDIREN B A 3*3*3%3% yivln
¢uausUuuuudnuueianan 81 ga Wuldhildwiugeeadnsazanniululunsiireuuuuasuaniif
AzuuuLAaEYn iy Feandiuganadnvasileliiineumzaudieds Orthogonal Design Tagluunsu
neadid Suihlrldsuuuuynnudnuvasiiluiflunmsiessiuazindalunuuasuna s 9 4 Faasng
sioludl

M13199 2 LARIYAAMAN BAENANTUIIIUADY

Y EER daunay STAULDANDIDA $11/330 wa.
1 N3zl Lwau 100% 6 - 8% 171131 100 UM
2 nszUag WwaouNaunald 9-12% laitAu 60 um
3 VIAUAIETE WaouNaunald 3-5% 11nA71 100 U
4 VIAUAIETE LWaau 100% 9-12% 61-100 U
5 VINKAIE e waounaNayulng 6 - 8% LaiiAu 60 U
6 LRel waouNaNayulng 9 - 12% 1INN31 100 UM
7 Pl Laeu 100% 3-5% laitAu 60 um
8 nszUag waouNaNayulng 3-5% 61-100 U
9 Pl WwaouNgaunald 6 - 8% 61-100 U

& a ¥ 3 Y o Y vy v ¢ o |
Junauil 3 afegliuunisanadnune yanuanuusilaaiienise wasiluldlukuuasuaiy
wialviuslaalinzuuuauisnalalunisidende lngn1slinguuu (1-5) Rating JULUUNSA A9nN3199 3



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 23

M19197 3 NISAYARMENYENANI NI NFDY

nénd 1 (A néndl 2 (#) ndnd 3

U909 : nszvag ey | vITaioust : nszles £ U9 VIALAIEE?

LOANBEDT : 6-8% = | ueanosed : 9-12% x| yaanosed : 3-5%

duna : ludeu 100% llj duray : aeunaunalyl LLJ duray : waeunaunalyl {5y
518 1 11NN 100 UW/330 3. 5101 : lalifu 60 UM/330 wa. 570 : 11NAIT 100 UW/330 3. @
nfnil 4 ndndi 5 néndl 6 -
UM : IALAIETE U9 VIALMIEE? U509 : aawala F
LoaNeEes : 9-12% woANeEea : 6-8% woaNeEes : 9-12% (

dunNay : lasu 100%
31A1 : 61 - 100 Un/330 da.

dune : laauNaNayulng Jaghs
5900 : 11NN 100 1IW/330 1.

dune : laauNaNayulng
5107 : Wi 60 vIM/330 wa.

= 7
ASAN 7 ’% ASAN 8 (*i] ASAN 9 =
o ¢ v o 4 + o ¢ v T_‘X
U530 : vanwila | | ussgsiaust : nseles @i e | UTIYAe : vaaumila [

I3 e I3 B N I3 ," =
Loaneged : 3-5% ( woANeEea : 3-5% 3 | woanesod : 6-6% (
duray : Waeu 100% SR | dounaw : wasunawayulng | l I dunay : WwaounauNaly Pl

ra L s
s LA 60 vw330ua. | || 911 61 - 100 UIM/330 wa. 5781 : 61 - 100 UW/330 Ua.

— =

Tupoud 4 a¥1aiuds Dummy dimafildannisfuiuvasuny wadeiulsnudnuus
wasziunudnuugliidu Dummy dmundsesuteyaildiduguliiawduaud (0) naduus uazimund
Humils (1) dmsuiuusiivansdaseiudu 1

Fupout 5 Anszidaya 1 Multiple Regression Tun1sliasient agldnadnsidumessauselevil
wiomuisnelavesiuslaa wanadue Part-Worth Utility vesusiassziunaanume

Funoudt 6 wAn Range wagATUIUAT Attribute Importance lagn151A1 Part-Worth Utility
vosuAarsEAUALANYMY 1FIUINMNAT Range YBLARLIEAY NTU YA Range AldlUMUIMANTEAY
ANUAATY VIR S NYEURING AT U1 LﬁaaﬁmEJQmﬁﬂwmzﬁ:ﬁSwﬁwaﬁiamﬂﬁaﬂs??asuaqpﬁﬁim Tngenfiuanssysiu
anuddayanniian ($ovas) wiinasionufisneladudiduusn

5.3 Wloussainquivasaden 3 1¥n1siaszsianuduiudaie Cross tab uagan Chi-Square
il uisauduiudsenineduds lunmsfnwanuduiusseninsdnuardmyanauaznginssunisuilan

'
[y A

LASBIANLDANDTRE T5¥AUAINTENUSBaY 95 (p< 0.05)

NANI5AY
HAN1IANYIAMEN YT vRINARd Mg TN uNNadonuienelalunsidondavesiuilan 31nn13
drsratoyangusiiegne 9uau 300 918 @wnseagunansfinwilaewusesndu 3 dw auinguszeasd Al

1 a

1. dnwauzdIuyAna NoANTTINISUSTNAASasRLULRANDTRY wasTiALARNNdanAnfMIlATasRsgTHald

M15199 4 KaMTIRTIERveYadIuyAAa

dayadiuunna Anwauy A Jouay

LWl VAN 144 48.00
w18 137 45.67

LGBTQ+ 19 6.33




24 Journal of Spatial Development and Policy flﬁ.4 aﬁlﬂﬁlft (2569)

a a a o 4 a o
VIIWANNA DFFTE nan1 naaan waz INIni sk wanAail

M19199 4 NaN1TIATIEYTeNAdIUYAAA (5D)

Jayadiuunna Anwaly AA Soway
91y (1w 35 ) 20-307 72 24.00
31-407 173 57.67
41-501 46 15.33
wnndn 50 U 3uly 9 3.00
STAUATANT 31.6/U7%. 3 1.00
Uaa/euuTaey v/ ieuin 26 8.67
USeyyea 190 63.33
ganinUSeyen3 81 27.00
1IN Suswnig 134 44.67
WNULLNYUY 103 34.33
nonaudgiamng 26 8.67
PEARG Iz 23 7.67
UnNANE 1.66
3u 9 Fudehly aehouavinende 9 3.00
eldinfedaiou (wde 27,451 um) founin 18,000 UM a1 13.67
18,000 - 30,000 umm 160 53.33
30,001 — 50,000 U 98 32.67
111131 50,000 UM 1 0.33
FA0TUNN Tan 223 74.34
ausd 73 24.33
wihe/uuniueg 4 1.33

NATNN 4 WU JreuiuuasuauiauedIuag 300 Al dwlngidunands 144 s1e daduios

az 48.00 flongagsewing 31 - 40 U unniigeaniluiesas 57.67 sedunsfnudnlungjegluszaud3ayaes An

Jufosaz 63.33 Usznouandnsusivnmsunniign Sevay 44.67 dseldadeseiiowsyluyas 18,000 - 30,000
U wagahulvgiianunnlanuniganeieay 74.34

M1919% 5 HAN1IIATIZUNGANITUNITUILNALATNITTOLAIDINULDANDEDA

woAnssunsuslnauadoiniasiy o o
) Anweuz An Sovaz
uaanadoa

yianSesnuiiteudu 1Jos 91 30.34
asfiy (el USuR S 2enf) 70 23.33

T 52 17.33

gautnalyl 39 13.00

aurdnnasi 27 9.00

GEAVAC) 11 3.67

Ao 10 333

AualuNShN Younin 1 adwedunm 149 49.67
1 adwioduany 90 30.00

2-3 pssedun a8 16.00

4 adsiodUni 13 4.33




Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin

Journal of Spatial Development and Policy Vol.4 No.4 (2026)

25

A13999 5 NANTITIATITINGRNTINNITUILNALAZNSTBLATDINLLOANDTDR (91D)

NOANTIUNIFUIINALAZ FBLATDIAN

. anwo Ad $auaz
uaanaged

stfuLeanageaiin 3- 8% 161 53.67
9-15% 57 19.00

28 - 30% 10 3.33

35% July 72 24.00

fnguszasdlunisBaintasi iledaassdtuiitou 175 58.33
iefuies 11 37.00

ilevnaosdudlyl 9 3.00

diedaufuveshn/ves ¥y 5 1.67

Anldanelun1saudanse N 200 Vvl 135 45.00
101 - 200 um 108 36.00

LaiAin 100 um 57 19.00

sUnuuMshY Auuuunsonds (RTD) 107 35.67
Fuuuuiden (aiuderiua) 91 30.33

Fauvuasman (n/Asnaw/huald/fonma) 53 17.67

ALY 49 16.33

UssyAusifioudy VAW 211 7033
nszUag 72 24.00

u9 19U vIananadn uin 17 5.67

anuiifiendoniniig $Hruazninie 164 54.67
Sudmheieiessuueanesodians 65 21.67

guwWesusiie/lawesinsiin 41 13.66

S 80T/ UYL 27 9.00

AUSOTOP/dpanduanlasnsy/desnsooulat 3 1.00

msﬂmsmﬁmmgﬁudauﬁmﬁu%%amnﬁqﬂ Forduaveauusus 131 43.67
UoyauuaaINATUNIY 98 32.66

nssvyUnaueanesediidaay 39 13.00

11MIFIUNTEUIUNNTHER (GMP/HACCP) 27 9.00

\P30IInY Be. 5 1.67

a \ v | a A A ¢ a & v a a
NNAIT 5 WU greunuuaeunudulngdeunuies Andudesay 30.34 s09a8n A gaiilay
Souaz 23.33 suanudlunIsAuAutesnIt 1 aswaduny Anuseuay 49.67 s99a3Ae 1 ASIRadUAY Souay
30.00 fusgAvinsueanegedninudlngjodnsedu 3 - 8% Anduievay 53.67 sevaw Ao 35% TulU Seway

24.00 Tmguszasdnfude edassatuiioudundn Souaz 58.33 sesawunfe Aues Seway 37.00 A1ltae

TunsAnsonssdruluguinnin 200 vintuld Anduiovas 45.00 599a9u1AD 101 - 200 UMW Sewaz 36.00

Tneguuuunshndruannazauwuunsennu Anduiovas 35.67 sesawunfe Auwuuidesns Sosay 30.33 Feiley

M o ¢ Y d' Y & Aada & P 2 v &
@llﬁ]']ﬂ‘Uiﬁﬁ!ﬂm“ﬂﬂigl’ﬂwm'ﬂﬂl’l’ﬂ'}mqﬂmq@ 3989y 70.33 1Uﬂ']§6(j@ﬁﬂ']u1/]1/]TJEJlI‘?I@MWﬂWq@ﬂSL‘UUT]UﬁSQ'Jﬂ“ﬁ@

AnduSeuay 54.67 waznaunisinaulagatiniansananTardssueaawusus Wnefndusovas 43.67

dmduiuiauafvesiuslnaniaeiatesdugsviainaalil wudn sruanuiaudila guslan

Wineeg198 ¢314A3 09ANg MY INHA LT LTANAINTAI8YRITAYIR T8983RD NIIVTATBRNETING

faun1ne Uaeade daimdnvalv iuads uaziiun18911A3 090 185 el uANA 199N SIMUUA LAY



26  Journal of Spatial Development and Policy U7l 4 21Ul 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

drusnuanuidn viuseeged vingswalifumaassiy fanavulaideiunazidnludsvandogsnals
wazdunginssy guilnaiudsesvdsluiliiufiazaosdundosivasnals sesaanfe fumlduiazde
waziuunliuazuuziineiesnasmalslviiugdu
2. qudnuazvamdnfusigaiusouiiinadeauiianelalumaidendavasiuiina
MMsieTeiguinurremAnS T waeusorufmeltlunsdendevesduilaa Iinaiu
Amnuflsnelavieaessausylovtivesudazsefunudnuay (Part-Worth Utility) Taeguuuundndnsidilesu
AAuianelavsea1essaUseleviadga inaINN135IN09AUTENaUYRITEAUANAN YT UTIYA VIR LA
drunadey 100% seauLeanades 9 - 12% 51A1kiAY 60 UM LuuTaeer1assausrevuTINgedauanlasa
aumssioluil
U(Xi) = 3.946 + 0.258(PK2) + (IGO) + 0.100(AL2) + (PRO)
Tnesi 3.946 = Anmsil
(PK2) = vssadausivIauila
(IG0) = dunasuaay 100%
(AL2) = s¥AULBANDTad 9 — 12%
(PRO) = sAnlslifiu 60 U
lagA Utility Y0euaszauananyMziazaud Ay veinuanvaziiazauLanilaninisng
soluil

a 1 =2 Aa Y v a v L3 1
f19719N 6 mmmwmaiamumaizm@maﬂwmwmmammmﬂLmaau

AMANWL STAUAMANTE Utility Std Error mﬂjmmmy
) ) (509a2)
U9 1. VIAKAIEE? 0.197 0.038 14.28
2. Mauila 0.258 0.038
3. n3zUaq 0.000 -
dupa 1. wasunaunald -0.122 0.038 20.47
2. \waeuNaNayulng -0.370 0.038
3. laau 100% 0.000 -
SLAULDANDTDA 1.6 - 8% - 0.096 0.038 10.85
2.9-12% 0.100 0.038
3.3-5% 0.000 -
31A1/330 Haddng 1. 61 - 100 U™ - 0.089 0.038 54.39
2. 11AN71 100 UMW -0.983 0.038
3. lailAiu 60 U 0.000 -
AT 3.946 0.047

Pearson’s R = 0.519 R*= 0.269 F = 123.757 P-Value = 0.000

157 6 mansnw wui guilaadieafianelafuussytusiuszianaiauiunnnitnsz Ues
Tnstanizvaawiala (0.258) wandbiiiuin Juslaalianudidyiunindnualresdnvusndadueiuinnid
anuazanlunsnnm esnwauiiliueaiudvenndesdy ilkiuniesuifnmunimveawdndas
sufsussydneivinigieliaisnwdnvalvesdumifanumsiden sudiunas fuslaelianuddgiu
daunannuadousnniigaduilevinalivi oayulnnfvludunauiuldinnufmelaanas wandlfiuii



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 27

ﬁu%lmamm%’u%’ﬁqsamaﬁLﬂuLaﬂé’ﬂwaﬁﬁaﬁqm’mLﬂuma'au Fusziuueanesed sefueanesodd 9-12%
lisuanuiianelagaan (0.100) vauefiseeiy 6-8% Handnau uansliiiuinduilanenalifurouneanssed
TusgAvUunans szmmmsuaumau,mﬂuaaaﬂaamsuam fuueanesodlutuud anaisaduledne
LazveuueanogedlusyAUAsuinegs Fadunguidiosnsmiududuvesueanssedinnnit uazsusia guslan
Tenuddyfumasanniian (ealsifu 60 vn) dasmageduanufoeladsanas wandliiiui fuslae
T dyfunuduafiaenndesfugunmysssdndas uasidunafifuslaaaansddls

MnMTInTsisnuddyifuilaalianud dyiunudnvasuardamadionuianelaniniige
wuin grudnuazsuse fnasemufianelaniign Sevay 50.93 sesawunie suduna Sovaz 20.47 sy
ussAa Seuaz 14.28 uazdusziuloanesed Sevay 10.85 Awdfu Jeaindrmnuianelediguilaeli
ANEAYlAeNTUTEINMAT Utility SIugegnuatidasnnanuiy a1unsoadaguhuurainmanuasuanansiue
asuudeu loun nandurigiiuaoudliussasusiviauiila fdunauudeu 100% seduLoanesed oy
9 — 129% uazsMlsiAu 60 UWsio 330 HaAANT JULUUNERS A Fsnmil 2

P
(J 1 g3 maou usTRiaeIvIaLmla
(i duna waeu 100%
e S¥AULDAND8Bd 9-12%
"“g F1ebiiAY 60 UM/330 wa.

P Y a o ¢ i P ' ¢ Y P
AN 2 AuaNvrYeINanduNasIdsuiinaseauanelavesfuslnaunian
3. AUFUNUSTERINENBUTEIUUAAALATNEANTIUNITUSNALATDIANLDANDTDA

M13199 7 AUFURUTTENI AN BUEEIUYARALASINGANTTUNITUTLAAATDIALLDANDTDE
wgAnssunsuslnawsesiuaanaged

anwe 3‘1Jl,mums?iu syduLaanagadiiny Ussqﬁmsﬁﬁﬁ'u yiinuaanagadiing
dquyanaa ) ) ) ) P-
X Df. | P-value X Df. | P-value X Df. | P-value X Df. value
LW 45.169 | 6 | 0.000 |35965| 6 | 0000 | 15001 | 4 | 0.005 |50.739 | 14 | 0.000
1Y 8314 | 9 0503 | 11.101 | 9 | 0269 | 15497 | 6 | 0.017 |33795| 21 | 0.038
seauele 6.704 | 9 0.668 | 36983 | 9 | 0000 | 6916 | 6 0.329 | 51.987 | 21 | 0.000"
P 6471 | 9 0692 | 3827 | 9 | 0922 | 4331 | 6 0.632 | 34362 | 21 | 0.033
MSANWN

e * nuneds danuduius

SULUUMSAY (INAYETouANLUUIIeNT InAndlavouALUUnSoNfs), sefueanosodding (nAye
YOUTHAU 3-8% wazand1 35% uly memdavou 3-8%)

TSRy (Fanae andeuas LGBTQ+ vouuuuiauiaannniinsyUey), viaueanasod
i (wavneveuides uazamimy wemdsveuides 1 wazasuanals)

1NA5NAN 7 wan1sAnwllenagauANUdURUS TEnianYMEdIUYARAAIWNA 918 SERUTIEla
FEAUMIANYT UAENEANTTUNITUTINALATOIRNLEANDERE LikA JUKUUNITAY SEAULDANETRATIAYN WALUTIT
AUNNAN PA8N1TIATIZY Cross tab Laziia1suIa1nAT chi-Square WA p < 0.05 WU LA TAudunusiu



28 Journal of Spatial Development and Policy U7l 4 a1yl 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

WOANTIUNTAUMAIEAIU LA JULUUNITAN TEAULEANDER
Tuvgongdinuduiusiuussaiueiay wavelinueaneses

U =

NAULALINALDANDIDANAN LATTLAUNITANBILAIUAUNUSAUINALDANDIDANAY LAZINNAMUFTUNUSWUIN

a9AY UsIAINAN Lazviinvesieanagoaiiny
70y sEAusglatANuFuRUS A UTEAULDaNaaad

dnvardiuyanandnwiinnuduiusiunginssunisuslnalagianizvilnvesuoanagennaueg1aided Ay
RNGRI

aAUsena

msfnudnuuLasngAnssunsuslnaniesiuueanased nanisAnudlwidiui nduduilaadvaneg
vosndnsariaruaoudmlngiunguioviaoniifiseldszduunas uarleuuiaiesuusanesedluguiuy
wouf (Ready-to-Drink: RTD) fiflszuLeanssealigunntin Tnesindendslulemadassafuifioulutisinm
ndndnau woAnssudenanazsiouliiuiwunlinvesfuilnalugatagiuilianud dyfuauazain
Tunsuilaa Arudsderessdnds uazsimiidenndosfuidsde dadululufiemadeatusunistamn
wAnSusAdosPunoanesednieufuiirndsldsumudsuemainluiiagu nansfnuniaonadosiunising
o1 Yeasans 9aflon wazany (2567) wazdmsina laurde waziugawws Junes (2568) Anuin HuslnadIu
Tngiflonfuniosiuueanesedlulenaiiodassdiuiiou Inefldnlddrerenddussduiiunats wazdoniy
wanSausifiazandenisuilag

dmuhuriruaafiireasiaals nansAnwuandiiuin fuslaaivimuailudeuindendnsaseiasiivh
nnwalsl Tnslamzsnunginssuiifuslnafiuunliuesniiasnaassundnsasiiuounan viliiuiwandusigs
walsisillonansnsnanauazanansaisgannuaulavesiuilaaldvmniamndn fusiinssuaudesnis
vosnan ogalsfd Tudunissuduasarndla ufindusinasuiingsmaliduiamnuvainarsvesavii
WANEINUIN mi%‘uifﬁqmmLmﬂ@iwuaaajiwalﬁﬁ’uqﬁLLUW”?&Lﬁmﬁ'mﬁummLmﬂﬁhwamamﬁmsﬁé’qﬁmmLsi’fﬂa
Lidaeuiniin Jsmsinnsdeasnsnismaiauaznistideyafeadundndast Wy SagAv nsvuiunsnae
uaziondnualvesnansiomt tioaienssuslituguilamnnty

AUANANYMEYDINAAS T AT IUdoU NAaN1IANYINUIT HuSlaaliaudAyiuananyuza1usIAY
(Fowaz 54.39) UINNINAUSNBULAIUEIUNEN AIUUTIVIUIN LaTAIUSTAULEANDERE NafinaIwandliLiuI"
senduiladevdniifuslnalivsznaunisiadulalumad endorrdesiuueanssed Tnsaneasmalddivhan
waoudadundnsasilvalunain guilardafnnmsisuiisunaiusdafusivssinnfortunouiiezdnguls
Fonidle viail ndusegnsdulngdutevhauiifiselfsssudunan dfanuddyiussiunaiiaenadosiu
fdsde nioufunesimaasngautugunmesHAnSue nan1sAnwiaenndasiu Kelley et al. (2017)
fidnmanuvouvesiuilnadondnsusihaiuaznui sendunudnuneiiddylunisdnduladondndaetlg
($oway 57.40) Tnofuilaaldsandunasilunisdndulade uonaini Svaonndestu nevuiuns Jnana
wazdainad g (2566) inuin audnvazsuusTyimeiaziunadunilsuledeiiinasonisdaduls
FoinTosduyinds uazaenndosfunisfnyiues Oktaneldanora et al. (2025) AAnwiluiadesduindous
uaz Sanchez and Gil (1997) fidnwAnaveusiondniasilnd Fanuin sandunilstadeniiguslalimuddy
wazfusloadeamsndndusiidauamuazsiamngauiuidste dufu fuseneummsihdadediusan
lusgnounsfmunmafivngauduihddovesnguduilnadhmnedolfaunsousduiuguasdunanelsd

waglunsnuimnuduiusszninsdnuardiuyanauasnginssunisuilnalaiosis ueanesed wuin
wadutadefdamudiiusfunginssunsuilamnniian Heguuuunisiu seduuoanosediinm Ussq:aei s
warviinvenoanasediiny wandifuiuwdaznaisvinadeninuseungAnssunisuilaafiuansiaiu deuase
nadendefiuanseiu Ssaenadasiunsfinuives Khamis et al. (2022) finudn Jadeusernsmansaune



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 29

Juluniidluteninanesuuuunsuilnauweanesed luvned silaveeseshuneanegediniuduiusiv
anvazd INYAAANINTIAR FallAUFURUSTU A 81y SEAuNTANY) wavseausIale Ay MswmuINGasue
wielineulandmnudenisvesuslan Jesmisthdnvazdinynnanieanuaenginssuvesuilnalilsenay

s eRaNERs TN auiungu ULl wsne

99ARNU3 Y

nsfnwadadl UBNIINNITANYITEAUAIIUAIA Y VDA NWULVDIHANN NI AT LUFOUAIBINALLA
Conjoint Analysis ka3 §3la@nuivayadnune WaAnssy waviruaivesiuslaa Wethuwaundunseu
lunsivuanaud uslaadimuneg (Target Consumer Persona) ATUARUNTWAIUIAME NYMEUBINENS
(Product Profile) fimanzfuaudesnmsvesnain annsAnundliduin madnduladentoiniesivaswali
ilftuegfuandnunzvesdniniifissednaier widsldsudvinanndnuney nofnssunsuilnavesuslan
fifpsnsauazmntumadnisdud Senudoiusouusud uasmssufinasuresansusismdng uonani
nMsinseiesdUsznousmrunldnniinudnuaanuddyvemanias widddedinlunisdoules
nstheadnuuzaidoslestudnusvomnguiuilaatimng nmsinwiisddidenTomansiinngiaudnvue
saufudnuazsiluuagnginssunisuslanvesuilan ieadadudunvundnsausiuaznguiuslaadivmne
Feannsaidumamsimunnagnsmanmsnaials

¥ 4 a )
B MELON ToyauszyInsAans ngANTIUNITUTLNA
x\ LIQUEURZ “nauAudeniiviu’ i i
|| 2o SnmisdvassA saunuaadu
i /(}() i‘/, : Weton vovKIANUAUE udsa

dou 1 )% ] a ¢ '3 |
c ANFAATIENBIAUTENBUTIY

Conjoint Analysis

N7/

| PSS

—1 )
I 1

oy

31-400

MELON '°°%

LIQUEURS# 4
criin @z O
ssAuMSAnNY
ﬂ A 0. O . N
s}a \ o AN YUSVDINANNUN
\ P :""v\ ALC. 9-12% VOL. Suswms / wiinoauonsu
' 330 mL Product Profile
swlddudaidiou
O 18,000 - 30,000 un
L — . v
Sanus:avAtunisdu N amuidoudo sUuuumsdu o Y a
@ @ i @ Lot aﬂ@mgﬂquauﬂﬂmﬂqwmg
e ' Target Consumer Persona

!

asundudmn | g oo 100% WV INRUIRERSTILaZNa
@ Ay aadunnluimed SRS s
gNsNINATNA

Al 3 naudminguarAMEN YU INEN Mg UNEUS L ARBINS



30 Journal of Spatial Development and Policy U7l 4 21Ul 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

d3UNaN1339Y

nquduilaaudmnevewdnfusigsmaoudulngiduerhauiissduiddiotunats deuds
winsiuneanagedlulaniadassd Wanuddyiuauasaindenisuilaa nansasiinmdnuelfivuare
wazndelding tnsanendndusilusuuuuniondy 1undnfusifinovauosaudesnisvesnguduilan
Jmanesanan wenaind anmsTinseiqudnuurvomandus wud1 enduiiadeiiddyian Aduasdo
aufianelalunisidende sesasunde diunay usIsa uazseduLeanased mud iy Tauandiifiuiy
AuslaaliaudidyiuanuduatlasAMuANUeINENTMY kazanAInUiinelagean HandusigTILaeu
fanmsafusunuulunmsimundnias lun gowseuiliussgsamivauiila Tdrunaumdou 100% Jszdy
Loanesed 9 - 12% uazdmirelunafiguilaadfsld wazainnsfnuianuduiug wuin dnuvazdruyana
sumasiauduiuAungAnssunmsuilnandesiunoaneseduaesny Yiliiuinuszneunsasiionsan
ANHLANA1YRINGUEUSLAATUNISIVUANaENENTAaALAYNTRAIUNE AT

Ualauauue
1. YaiausuuziBuleusuaziBanagnsamiugusenaunis
1.1 AUN1508NUUUNERT M (Product Design) §Usenaun1smiswaundnduigniuaeudog

Y
6

Tuguvundenia Tneldussadneivanuiila warlfwdewduingivndn Woadraendnvalvendndwei
wazadreansfuianisifugswaldifiquain srudansfiansanseduueanssediiseiu 9-12% dadusedu
fuslnalimnufienelagegn ieassrnuuaninaaniedesiunieumumnly uaznoulandnimdoanisvesnans

1.2 NagNsAI1u5IA1 (Pricing Strategy) Han13@nw1 qmé’nwmzﬁ”mﬂmﬁmmﬁwﬁ’mﬂﬁﬁm
sion1sinauladonde fusneuntsmstmuasadmineiiegluseduiiaenndetuidadoveinguiuilaa
v (31alahAn 60 vinste 330 fadans) Fudussiuiiguslnalimnufisnelagean il mafiuunsian
aslinagnsiiannsousiuldlunanrdosuueanosednioniu ilerfislonianisnaansdovionisnduinied
URNATRET

1.3 funsuusdiumnann (Market Segmentation Strategy) nanisfinwinuin uslaadiulugjilume
wi)e¥erieu f5eldseduliunans wasdeoudues osfunoanesedii odeassd HUTENOUNIIAITAINUA
nautmanendnidunguiudefevianuiaulaluied ssiuueanssediannsanuldine fawdnualiiuar
wazmnziulemansiudeassatiunguiiou Tudansveienmmanaluanguiuilnadeiaulainiesiing
nwalilusuiag

1.4 A1UN1583519M578UA1 (Branding Strategy) %'at,ﬁawammumﬁuﬁﬂw‘jaﬂm‘i’aﬁﬁuﬂﬂﬂ
Thanuddnlunadendeindssduueanssed fUsznounisiansadunmdnuaivesnsdudifivavands
aaifundndusigaanadeu Afanuiuats uasdinuniw wieuansdeansisgaruesndndoel ldun
nsldwasuduingiundn anufilendnvalvessanid nszuiunisudn eas1an1ssuduazanuunnig
Nnwdnsasifilunas

1.5 A1Ue99194n159nIUUIe (Distribution Strategy) {jﬁiﬂﬂdauimyjﬁam%aLﬂ%ﬁmmn%ﬁuazmﬂ

1% (%
Y

e falu JuszneumsmsiianudAyiunisdndvmieduasiuiuazainge visdemianisauanadeln
waiinlenalunsinfsdusvesruilag
v v a v ) 1
2. darauauuzAUN1TITeAIalY
2.1 MsAnwiAEnwMEduidL n13fnwasseluaisiansan audnvuziuduilFuNeIdwma
sonsdndulaidionderesiuilam W savd dvenn3enu nau UsTASmIses unawdn [Wusy weliaiunse
giUngAENYELAT g ANTTUTRIEUIInAlAARD UARINNTY



Wanpimon Issara Kulapa Kuldilok and Chakrit Potchanasin Journal of Spatial Development and Policy Vol.4 No.4 (2026) 31

2.2 M3IBVOULANITANWINSANWIAIsTBEYRUIANsAnu lungu usTaadiuii 3 uuanain
wangamaiuas delifunraunnsnsdeidsuidisuduaudenisidend svesuilnaluuiazdiui
w3eqinA

2.3 msfnuilunalivdndu msAnuinisiaumdadusigsmalivednevindu o fdauauia
y3ofdnsnmlunisiaundundndusiadesdunoanosed wu aud dle wnsa Wudu Weganudesnis
vouuilan wazairemadonlmilugnanvnssuelosduueanesodainwalsl

2.4 namsanwnuinguilaadeududes emsiinmsAnuideseaieriunsimunansiasidefua
waeu Wefnauwalsl viondnfusidefiugsuudeu Wefnwinadnvurvewdndusiifuilnalieudfy
iowisuiisuanuiurounioniseeuiuvesansueiaosiudesssanifiovharndlaagiialona
s wanduainiteanuisinsvewusinalusunan

25 mafnwafsilnnaseuaumnzanruuvasunlagensEvEn uilildsmduanunss
Fadlemiesall 10C 1ngBomvaneviiu dadu msfnwaduiolumsdiiiunisanaaey 10C ungnaaodld
wuugeuau (Try-out) dauﬂ’mﬁu%gaﬁﬂLﬁammamyiaimaﬂLﬂ‘%laaﬁaﬁﬂl,%’ﬁﬂm

LONENTD9DY

nINAUARNNSINYAT. (2563). I89TIIUNITAINTUgN WAy T 2562 Geemanileignainuinlumidos
TMUNNIITIETINIA. AUAUA http://www.agriinfo.doae.go.th/year63/ plant/rortor/veget/laau
U pdf,

Inann Wosuau uae Sszdmil Sudin. (2566). MFlATEsiesAUsENOUTIMBsFUMUUBUARUsSIALENLENGY
AULOSTUT: N3difnY Unfnw 3y esunnine dusssggin. 2155753M907590n75 UNIINeIaE
$199)g5790)3571, 10(2), 459-484.

Yessew autlen, wunyy Jundn, nsngqual waufad, nuasiml Gsenad, gans ingn, ¥ey191 AM1AL wag NoY
Beuguu. (2567). mInneinudnuuzas i sdnasernuwelavesuilan. 11557547
IenIsuyvemansuaraInumans, 7(3), 1601-1616.

wauduns Undna waz dsunad emimng. (2566). mIlasziosduszneusmnudnvaEATHARSUTTTlnoMS
snaulatoiedosuyidmesduilnalusmiauessiedin, 5wy vemansuasdaumansun e e
uY5, 17(3), 60-72.

fnsiua Taueds wag wiyg s Junes. (2568). M3finunginssunisuilnanrdesiuneanesedvasindne
AMEATANANT UM INGNTETWAYNYIATIN. 27557959ANANYIUTNTIAY, 1(3), 54-66.

AU InTATUY, InInqual waudal waz m1ile Ao, (2566). m‘ﬁmeﬁﬂmé’ﬂwmmamamﬁmsyﬁmmauﬂ‘ﬁ
finasiennuianelavefuilnn. sasainueman s mimm, 54), 205-220.

sfigfl anawnn. (2567). 38engenSunalingsie/anavnssutl 2568-2570: ananvinssuiaieddy. Auduain
https://www.krungsri.com/th/research/industry/industry-outlook/food-
beverage/beverage/io/beverage-2025-2027.

MW Funglas. (2559). N135ANwINgANsINFUTINALAr TRTea MU a1 19N199A 1A YeIgINIAAUNTSUAIILNIY
fidasiasonInAnAYesgna . (Uimsgsiaumtnidin, wninedusssueans).

BIANNTATY NINATINANN. (2560). WIeTIVUYIINITTTINAITN W.A. 2560. TI1¥N9IYUNY), 134(32), 1-11.
duAuan https://www.liquor.or.th/law.

Fortune Business Insights. (2026). Ready-to-drink (RTD) beverages market. Retrieved from

https://www.fortunebusinessinsights.com/ready-to-drink-rtd-beverages-market-102124.



32 Journal of Spatial Development and Policy U7l 4 a1yl 4 (2569) J3siaa Baase nan1 nafan uaz Insnguol wondai

Gil, J. M., & Sanchez, M. (1997). Consumer preferences for wine attributes: a conjoint approach. British
Food Journal, 99(1), 3-11.

Kelley, K. M., Zelinskie, J., Centinari, M., Gardner, D. M., Govindasamy, R., Hyde, J., Rickard, B., &
Storchmann, K. (2017). Consumer preferences for sustainable wine attributes: A conjoint analysis.
Journal of Wine Economics, 12(4), 416-425.

Khamis, A. A., Salleh, S. Z., Ab Karim, M. S., Mohd Rom, N. A,, Janasekaran, S., Idris, A., & Abd Rashid, R. B.
(2022). Alcohol consumption patterns: a systematic review of demographic and sociocultural
influencing factors. International Journal of Environmental Research and Public Health, 19(13),
8103.

Kotler, P., & Armstrong, G. (2017). Principles of marketing. (17" ed.). Boston, MA: Pearson.

Oktaneldanora, Y., Purnomo, J. D. T., & Noer, B. A. (2025). Analysis of consumer preferences towards the
decision to purchase isotonic drinks using the conjoint analysis method. International Journal of
Multidisciplinary Sciences and Arts, 4(3), 114-124.

Orme, B. (2010). Getting started with conjoint analysis: Strategies for product desien and pricing
research. (2™ ed.). Madison, WI: Research Publishers.

Payini, V., Mallya, J., & Piramanayagam, S. (2022). Indian women consumers’ wine choice: A study based

on conjoint analysis. International Journal of Wine Business Research, 34(4), 469-494.



JSDP: Journal of Spatial Development and Policy, 2026. 4(4): 33-46.

£ JSDP

PANYAPAT Journal of Spatial Development and Policy
eyt https://s016.tci-thaijo.org/index.php/JSDP/index
Research Article

The Causal Factors Influencing Innovative Behavior of Relationship Officers

at a Commercial Bank in the Bangkok Metropolitan Area

Porntip Tangnavadee!” and Amarin Tawata?

! Master's degree student, Faculty of Management Science, Silpakorn University, Thailand

2 Faculty of Management Science, Silpakorn University, Thailand

* Corresponding author. E-mail: Tangnavadee PZ@silpakorn.edu

ABSTRACT

This research aimed to examine: (1) the levels of perceived organizational support, work-life
balance, job satisfaction, work engagement, and innovative behavior among Relationship Officers;
(2) investigate the effects of perceived organizational support, work-life balance, and job satisfaction on
work engagement among Relationship Officers; and (3) analyze the influence of work engagement on the
innovative behavior of Relationship Officers. This study employed a quantitative research design using
purposive sampling. The sample consisted of 250 Relationship Officers from a commercial bank in Bangkok
and its metropolitan area. The research instrument was a structured questionnaire. Data were analyzed
using frequency, percentage, mean, and standard deviation. Structural Equation Modeling (SEM) was
applied to test the research hypotheses. The results revealed that: (1) the overall level of work-life
balance was at a moderate level, whereas perceived organizational support, job satisfaction, work
engagement, and innovative behavior were all rated at a high level; (2) perceived organizational support
had a positive effect on work engagement ([3 = 0.208), work-life balance had a positive effect on work
engagement (B = 0.248), and job satisfaction had a positive effect on work engagement (B = 0.410); and
(3) work engagement had a positive effect on innovative behavior (B = 0.667). All hypotheses were
supported., and the model demonstrated a good fit with the empirical data (CMIN/DF = 1.065, GFI = 0.970,
CFl = 0.999, NFI = 0.985, RMSEA = 0.016, RMR = 0.030).
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sumsndvduimis TulwangammuvuasuazUsuama

N1INUNIUITTUNTTULAZNTBULUIAATUNITITY

Tunmsfinvienarsauidefifstemazanuisturesnuided §ifeutuAnwunandenisiuinig
atfuayuaInNesAnsveIningL AwaNgasEnInadindunuy anuftewelaluny anuBeasiugniuluany uas
noAnssuaisassAuianssnvemiine Welilddoyafifianugniios aseunqu suazidulsleviidonisivua
nIBULIANNTITeLaznsaisauRgudenadpeRUUTUNYBIN SRR il

1. u,mﬁﬂL'%laenﬁ%’uﬁnﬂiaﬁuaqwaaaaﬁns (Perceived Organizational Support) tHuuinanfiasue
fespiuimdnaudeoiednslrinruddyiunisiidusivosmnnien Tdlaluatainng uazaliuayuaiudesnis
mep1sualuazdsnuesidnaunsiusfinsatvayuresesdnsidmalasnswonnuidnvomineudd e
DIANT LLazdaWLﬁmmmﬁmﬁ"u;ﬁﬂﬁﬂumu (Work Engagement) s'ﬁqLf]umfgzﬁwﬁﬂmuﬁmgﬂa sanvinie
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VA o

waznialFiuadivh (imran et al, 2020) faifu §3Te3sdmuald mmsduimsatuayuresesdng ilufuds
SasziimainvvdssaiBsuindonadadiugniulusy

2. uUIANFBIANFNNATENINTIATUIIY (Work-Life Balance) LHuanziiyaraasnsainuauga
sevinannsgnindilunisvinunazdindiudaldeg1uminzay Jarisananuiaisanaziiuniuionela
Tunsviauuazdinlaesiy msil mnuaugasenindinduanuiifogdiedaaiuguamdn anauduey i
warUsednsn1mnITYINeIUYeIntineIu (Noerchoidah & Indriyani, 2022) nsasasulintnauansaUsuasu
sUBuUMIUAILANLABINIskarANnlATeIwmues vlindnauidniinuesiunuimdrdglunisimun
Fnevieu Faduiladefidaasumudniunniulusu (Lee et al, 2021) faifu §3feSsrimuels aruauga
seynstinduen [Juiulsdassiirainvdmadauindennudasiuyniilunuy

3. wurAnFasaruianalalusu (Job Satisfaction) LWunnAndiazvioudssgiuininanuddnfionela
wazflinwguivanudivia deeraifnaniadevatsusznns wu vssemaluivihau anudusiusfuiousinay
nslasumeuwuiiuinzan waslenmalunsidulaluendn Jademanildmalnonswengfinssuveaniinau
TuasAns i’;mﬁamm%ﬁu;&ﬂﬁﬂmm (Work Engagement) (Riyanto et al., 2021) s1u3ded s minauitdl
seiuaufianelalusugainaeiissfuanudadugniulusuiigalunaludae (Lan et al, 2020) faifu {350
Jermual anufenelaluay Wushuusdassfimainazdmaidsuindenudasiugniuluny

q. u,mﬁﬂﬁ'mmw%ﬁ"uanﬁuiumu (Work Engagement) tJuaniugn1edninenvesninay
fuanseanismnuvumuazaunetenlunisiauesduszneundnvesrudaug asiuluau Tdua
ANsNsEieIadu (Vigor) ATMvjam (Dedication) wagnnsilannluaiu (Absorption) wifnsudisindadnsiusniiu
Tuu gaﬂﬂﬁmmﬁm‘%ﬁmLLaz‘wqamima%”maiiﬁ“l,umiﬁwmmm?’fu Fadusnguddyues woAnssuaiieassd
uinnssuveemiingu (Budiono et al., 2020) fuiu §3deFerimunld arwdatugniluay Huiulsdase
finaiavdmailauindenginsauaisassauinnssuveamiing

5. wuIANE RN ANssUFSeEssAUTANssUa Ny AunlFlunswauesdnsiulseneudae
paAUTENaUMan 3 Usznis laun ANAnas19a33A (Creativity) n13ua19u1lona (Opportunity Seeking)
wazn1aluysegnedld (Implementation) Weanuesddszneudiinudoulestunazdsnalasaseranisiia
waAnssunsaieassuinnsaaluesdns sadulladudrdyivelviosdnsannsafmuiuasuiuiliaenadesdy
anmuIndenmsgstaiiasundasegnasniian wazihlugmswamnesdnsliiussaniamgean Sams ning
LATRUSUNS W3RN, 2565)

Fatfu §AdeTstmunnsounuaAnlunside Tnefuuald nsfuinsatuayuainesdng anuauga
seni19d3nduan uazaufianelolusu Wuduusdase mnudadugnwulusnu Wuduusdunan
way woAnssunsaseassruinnssududiudsau Lﬁaﬁﬂmf]ﬁaL%amLmﬁﬁﬁmﬁwadawqﬁﬂﬁm%’ﬁaaﬁﬁ
uinnssuveadmihiigsiaduius suasmdeduivils wanganmavuaswasUinma foll

Perceived Organizational Support \

Work-Life Balance > Work Engagement —»| Employee Innovative Behavior

Job Satisfaction /

AN 1 NFOULUIAAIUNITIVE
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s2iUuTaIeY
mfelunfalifumaifouuuBelinnm (Quantitative) TnefiAsnsduiunside il
1. Us291ns uaznguaieeng
Usgng Ao mdfigsRaduius surmsmdssunils lefiufinganmamuasuazUsuama
Fansudnudoyaiiutiueu $1uru 662 19 doya a Fuil 24 we. 2568 MsfvuavUIANguFegdlunTIdY
ad el ldnasldmTunisTmsieiaunisiaseasa (Structural Equation Modeling: SEM) AMbuan19vas
Hair et al. (2010) auugtldsasdmdnnudnouuvuasunusedumimesvietemalitosnin

vy
v S

5:1 lngmsiasadsdiadosnmilflunsiadudsisdu 33 4o fudfu wwangduiegsduimneanFasiiy
165 578 (33 x 5 = 165) uoN2INd Hair et al. (2010) faauedn MsTAs1zsi SEM msilawianguseeislaives
11 200 518 LitelinanTinssideunindedeuasiiadosnmmeada fidedadvuafununuteyan
ngufegasIuaL 250 au Jsdeinismmenazianuindedegedmiunsiases SEM lagldiBnsdusiogis
LUULAEA3 (Purposive Sampling) 13l inausinnsdnidennguioene Taud imihilgsaduriug sunaswidied
wiianidls Lwﬁuﬁﬂqqmwumuﬂﬂmzﬂ%mm%a AlszoznanmufiRanulining 17
2. \3silefldlunsise

J3delduuvasuniu(questionnairerduin3 saile ldlunsindaus Ineg3seldiuvvasuay
WaILNT ULIn5I9d0 UM B9ns L8 Ll 891 (Content validity) waza113ufi 890398 9UsEa n¥(Face validity)
sfovindunnmatssnaunAnuasnanuiseiifisades Tnefisesuunuuuasuanndu 2 diu fail

duil 1 Wunuvasunmdeyailuvesineunuuasuany ieasuamiadodiuyana ddefany

fiavn 5 4 Usenaude e daeey seunsiine sedusslfladeediou warsvssnan iR dnvue
Aonuduluun9s1ans (Checklist) Inglidandneuiiissiinouiien

duit 2 Wuwuuasunuienuradeyaieatusudslunisinunaded Wudnvusdenmeulduinm
21 5 55U (Likert scale) M3dasefuAuAniuesnouLuUAsUAMIABI UM UM satuayuIInesAns
AwALAAsENINTIndunu anuianelalusy arudaduyniulusnu wasnginssuairassauinngsy
VBINTNIUY

ada r-:l'

AIdglansiaapuauiiswswlenvewuuin lnglvgnsnandindanudgivglusiuiiem

o
= 14

fAgrfosduiu 3 viw 1ufnsvasunazionsunanisnsisasy Inslddvianuasnades (index of item
objective congruence: 100) 5eMI19aANAUINUTEAIATRIUITE TneAT I0C FeiA5ening -1 3 1 Advll
ArmidanAdes (100) vesemidded Tdun dunisfudnsativayuainesdng = 1 fuauaunaseninedintua
= 0.95 Frumadiewelaluay = 1 fuanudadugaiuluny = 1 uasdungdnssunisadisassduinngsy
vosmiingIu = 0.86 Mntudondamauiiiduiaenadosdoud 0.5-1.0 uansfetarniunsstuinguszase
vosnuifeanniniuuvasuniufiadredululfonissld andumdeuidetuvesuuvasuniy Tnethdaya
Fildnuuudeunuu A e u Tagld33nsmarduuszansueanivesnsouun (Cronbach’s alpha
coefficient) ALz auAlsiasaws 0.70 §ulU (Cronbach, 1951) Tnawadnsa1Aa1uL oy (Cronbach’s
Alpha) vastarnudifedl drunmssuinisatuayuainesdng = 0.939 furuaunasEindIndunu = 0.983
suaafianelaludiy = 0.806 FunnuBasiugniiuluau = 0.947 uazdungnssunisareassduinngsy
YBINUNU = 0.949
3. AUNAFIUNTIY

a ]

auuAgIui 1 Mssuinsaduayuretesdnsiisvsnadauindennugaduyniuluny

<3
'
a =

AUURAFIUN 2 ANHANRATENINTINNUNUTENENaLTUINAeANEaiugniuluy

&9

auuRgIui 3 anuisnelalunuiidnsnadeuindeaudaduyniulua
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auufgiud 4 anuBaugnilunuiidviwaldeuandengAnssuavassauinnssuvesniinay
4. maiusiusudoya
)3 TYATLA UTIVIILLUUABUNINANNLT 1M 53R 9d N US surRtTwal ve ua anils
wangamnumuaskazUsunna lnaiivdayalugluuunuszuvesulail (Online survey) luguuuu Google
Form
5. MsATEidays
5.1 Ansesiteyarulszmnsmansvesieunuvasuna Tagldadansssun len nmsuanuasanud
(frequency) wazsoway (percentage)

3 LY a

5.2 TinTgiisziunuAniuvesneuwuvasuam WeRnudsszduanudniuvendmiigiia
duius sunmsmndudwimds lwangamnamunsiazUiuama Aidensuimsaduayuainesdnsvomiinmu
ANuaNnasEnIsdinduay anufianelaluey anudesuyniuluny uagnginssuaiisassduinnssy
voswiinau Tagldadfnssann 1Hun aneds (Mean) uazdrudouusnnsgiu (S.0)

5.3 AL RaNNfgIUN1TIT8AI8LUUTIa09aUN15LATIAT9 (structural equation modeling: SEM)
dieRnuanuduiusvedesiaisvasulsimuaillilumsfinm dounmnaevauufgiufeuuudiaesauns
Ta33a$14 (Structural Equation Modeling: SEM) §34sldns1aaeutonnandosfuvasdoya Usenoudae
N19ATIVABUANUATUTILATIAS 1998 9A U IRIA8N5ILAT 1T RIAUSENBULT 18 UE U (Confirmatory Factor
Analysis: CFA) 113052988 UALENNLS 52917190 uUsA18A1duUszANnS anduius uuuiiesau (Pearson's
Correlation Coefficient) hagn139533a0 Ul ym1AUF Ui US T L duny (Multicollinearity) LagWiansaAn
Variance Inflation Factor (VIF) kagfn Tolerance %qmamimwaauwudw%’aaﬂaﬁmmmmzamt,azlaiwuﬂfym
Awduiusdidourosianls Ssansaihdeyaludinsieidisuuudassaunislasiaing (SEM) iilonadey

auuAgIUN el

NAN1539Y
NNNSANYITY WU
1. szRuaMAAaiuvaLiuifigsiadunus suiAsWIdirduanis wangamnwaiuasLasUsuuma

1 o Y

Hsian153u3n1aualUYRIRIANT ANNENAATENTINNIIATUNY AuNenelaluy Ndwadanudadu
nuluau uazwgAnssuaieassAudanTsy
FEAUANNAATILAIUNISTUS NsaTUaYEIINBIAnsvRInngIu nuddanedelaesineyil 3.52

e =D

wdanaldin frevnuvasunuiisiuanuAniuiAsiunsiuinisatduayuainesdns oglunusissiuifiuge
un TnefiszfuanuAniiusiomamgegelulssdiu “osdnsatuayulininauiineusifofauinwend iy’

seRuAmNNAnufuAwENnasEINTInduaeL wuildedelaesiuegil 3.14 wanalsin fneu
wuvasuamilsefuauAniufERUANaNgasEINeEIn Uy agluinasissiuiiuseuiunans Tneflsedu
AuAniudomageaaluUszify “vinudnanilsamedmivAanssuinieunievdsivinuaulaueninie
NU”

seauAuAaiud1uaniawelalusu nudndanad slagsineyd 3.52 uwlanald i
dmounuvasuaufissiuauAniuisifuanufionelelunuy syluinusissduiudionin Tnedszdu
AnwARusomawgIgmluUszdiu “vinuflanslafuanudusiusfuieusanay”

seRuALAnudum B astuy nitulu wudnddadslaesiuegi 3.41 wanalddn fneu
wuuaeuaTlsziuAuAMuAnfuALEnTurniluny sglunamissduiuseinn Tnefissiumnudni
sofmugegalutssiy “hufdndaiudidawesiumiuanuildfuneumneogaiui’
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seRuAuAATuAUNg AnsTuadisassAuianssuvesmiiney nudrdanedslnesiney i 3.56
wdanalsn grevnuvasuauiissiunnuanfiufsaiunginssuaiisassduinnssuvemidnau ogluinasi
sgAuLiueNn InefiszauanuAndiuseAnugegaludseiu “vinundounanauliuuafalvig gninluldass
lupeAns”

2. BvdwavasnnsFuinsatuayuvetesdng ANNANnaTENIeTIatuny AnuRanelalusy fidwa

= a

seauBasiugniuluay uaswginssuaisassduinnssy vaadmihilgsiaduius sunmswidlvdurianils
LWANTINNEUATUaTUIIUNE

fiTonnaouauuiguselunaaumsidalasaing iefnwanuduiusseninasuusiidnu Tngld
WMsUszanaegeEn (Maximum likelihood estimation) a1nAuaenAnesvaslumaiuteyaldalseiny

ANERAUIZUAINADAAR DIVDIAUNITLTIIATIATIS I structural equation model (SEM) Wu3n
finuaenndoanutoyaidslsedny tnedlAn chi-square WAy 123.597 A1 df Wiy 118 waga1 CMIN/DF
Wiy 1.065 KULNAIHAITOUN

ArnnueaatAdsulunsUsTINMANSITMeS (RMSEA) Han53tAs %A1 0.016 wazA13INveq
AdssnidsaesuesmLARIRLARBLLMSEIY (RMR) KANT3AT1EsilM 0.030

ArtlseAuaNaanAd oanaundy (GF) nan133tAsIe9ilA1 0.970 wazdvilinseauai1uaonns o
W3guiigu (CFI) nan1s3asendian 0.999

(% g.J/ = Y IS v v YV a Y L3
aaty Jeasulailuwalinnuaenadesiutoyaideszdng

M13199 1 dyilanugenndesvadlimaiudeyaidalseany

fvtinsdaUAUNANNEAY nasifisausu ANARRTRAINNTIATIZN

Chi-square - 123.597

DF - 118

CMIN/DF <5.00 1.065

p-value >0.05 0.297

GFl >0.90 0.970

CFI >0.90 0.999

NF >0.90 0.985

RMR <0.50 0.030

RMSEA <0.50 0.016
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AN 2 LEAASNANITIATIZITLULAANILAUNSITLATIASN

INHANITNAADUALNATIUYDINITANIATIL WU MTTUINTATUAYUVBIBIANT AINANARTENIN
Finduau pnuiianelalua Ndwasennudadugniuluanu wasngfnssuadassduinnssuveantnau u
Lupaviaenaaey Awanstunini 3

Perceived Organizational Support 0.208
\ 0.667*
0.248**

Work-Life Balance > Work Engagement |

Job Satisfaction m

AT 3 LanIANENUITANENNTNNNREUINTTIUTENINF NS
Mg **=P<0.001,*P<0.01

Employee Innovative Behavior

A159991 2 NANTYINADUALLAFIY

duNRgIU AuUs B SE.” CRS p-value NaN1INAEIY
H1 POS —>WE 0.208 0.092 3.124 0.000%* YaUTUANNRTIU
H2 WLB —>WE 0.248 0.062 4.657 0.000%* YaUTUANNRATIU
H3 JS —>WE 0.410 0.084 5.535 0.000%* YaUTUANNRTIU
H4 WE —>WIB 0.667 0.044 14.109 0.000%* YaUTUANNRTIU

MEMe: POS = N155USMIatiuaLuYed8dAns, WLB = AuaNnaseniadinfiua , JS = anuiianelaluay,
WE = anudadiunnifulusu, WIB = wgfinssuasneassAuinnssuveantdnaiy , a= Standardized
parameter, b = Standardized Error, ¢ = Critical ratio
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MnauuAgIud 1: meduimsatiuayuvessdnsddvisnaiuandenudasiugniuluny

NAN15ILATIZINENNTTUT N TatUaYUYeIeadng TEnSwaidauindoninudasuy niiuluay
agefifeddyvnead@fisesu 0.01 LLavﬁﬁwé’uU5v§m§ﬂWiamaasmmsﬁm B =0.208 Fegousuauufgu
ImammsmJumwulumumﬁmfmnwummﬁmmamﬂ{hﬁmmamm muﬂmm wazianlaldsomnuiued
WAZNSYINNUTDINY aaummaﬁlmvmmmmnwumammuua vosfnTfingstu

NNauLRGIUT 2: mmau@asmmmmﬂmmmamwameﬂmammﬁmﬁugﬂv‘mumu

o w

NaMTAATIZEANLaLAATEIN T IR uiiEvEnaIduandemuBatuyniulusuegeiiddny
nsadAfisedu 0.01 LLasﬁmﬁ’uUigﬁm%‘mimaaammgm B =0.248 Jagousuanufgu Imammﬁmﬁuaﬂﬁu
TunuiAeannisfindnauansadnassnawasndsussninaosdifldoduauga fuualdminanufamela
Tufinuaznavineu Suthlugsesuaumniulunudiged

NnauuAgIud 3: mufianelalunuidvinaduindenudnsiugninluny

nansieszinnuianelalusuiidvninaidauandenudasiugniiulunuegrefided Agynsaia
fiszdv 0.01 wazdieduuszAninisannosunnsgiu B =0.410 Fsesdvanufz Tnsermdasiuyniulusy
Aadloninaudauifovelaluany ssduuldusanmginssudaansensimausnndstu mludiueude
ANUNTEADIBTU wavAunTaulunsiaIUsINAURIANS

NnauufgIud 4 mudadugniulusnuiidvinadaundenginssuaiassauianssuvesmiinny

L3

HAN15ILATIERANNE T U nUTu U nSnaldsuIndengAnssuasassAuInnTsuveanilnau
= 9

1 a o o v aa a1 L% a QK = o a
DY NNUYFNAYNNANANTEAU 0.01 LazdAdUUTTENTNITONDENINTFTIU B =0.667 IYBUTUANUAFIU
Wendnauiszauanusniulunugs duwildunanangAnssudenlunsfingisy Www wasuiuusansvieu

[ ¥
v A

9¢19a319a35ANINE W U 19T 1lesananuyniuluudwalvndnauindlunisviieu danuyum
wagdlnuandefuny

anUsena

mii"‘u%ﬂﬂiaﬁfuauu%aqaqﬁmﬁﬁm%waL%amn@iamm%ﬁuwﬂﬂ’uiuQWuasmﬁﬁaﬁwﬁ’mmﬂﬁﬁa ayvioulw
mm1ﬂﬂ31/1wum’1u3°umﬂamﬂﬂwmmmmu wiupaue wazolaldneanuilueguarnisvhnuveny govdmna
GLmvmummwﬂwumammuuavammmmawu maﬂaﬂanmmmaﬁmalmquwgmmamﬂaaumaamu
(Social Exchange Theory) 4 Vermeulen & Scheepers (2020) LU ANMNFUNUSTEIUINNUNIUAUBIANS
ag‘uuwugmﬁum “Msuanildeu” nanife Lmawuﬂmuvl,miummuuauumﬂamm Tid1agluaunsweins
Anudusssy nielenalun1swaun fﬂméﬂ‘wmﬂmmgaﬂﬂiﬂwuuaummgamﬁumqagam (obligation)
wazd lUgn1IMaULIUBIANSHIUNGANT TN 19U ausslalunisviny ANV wazALynUluOy
Fsaonndesiu vam Snaley (2566) WUt seduMssUINsaTuayuInesAnsvestinnludnauassning
aeawianila aglusgiuann wansvadevauAgunuin Mssudmsatuayuangdafuiy Tvdnadsun
FRAIIUKNNUADBIANTT aéﬂaﬁﬁaﬁwﬁ’mmmaﬁﬁﬁivﬁu 0.01 uardiaonAandnu Gathmyr et al. (2025) Anw
mmmmmwLwﬂIuT,aa“lumsﬁmmiauuauuamm nsenTERUTTUUNISALaaun I lugidmanen1 s
Eunan1sITenudn mssuamiauuaumamﬂﬂﬁmmﬂﬁmmmaawmmmﬂau ‘ Lsuu Usvammwmﬁmmu
Uu mquwaiﬂumquu LaTN13UIAINAINITAVBIAULDY (self-efficacy) Mfudy §eduduilade

e

atvayulvninauianudaiugniulunulusyiugeiy
ANNANAATENINTIATUNUTBNENATsUINAe A Bl niuluuegaildd Ay nsats azvieulv
WG 9N A UeINITUSMISTANITUNUINTENINTInd 1A InaE ASYUBg Mg na1Ae wilney
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Aanunsadaassnawasndsnussninaesddldossauna duunldufannufoelaluiauagnisvinay
é’uﬁﬂﬂg{ﬁzé’umm@Jﬂﬁ’ﬂumuﬁqﬁu FeaenndeaiuluIAnves Noerchoidah & Indriyani (2022) 45z
Auaunaseninsiindunuiidiurasannnueion leluadisauandin wasiuuszansamlunisiay
vuifsatusiaonadoetunisfneiues Lee et al. (2021) A3 lHiiudn arwangadenanduiiadoddy
Tunsiasuadieanugniiuluny Tnolamzlunguninaugalmiflinudidyfuanudangulunisvian
1ndelu Feaonndestiu adtad wilusnd (2559) wud1 dadearuaunaseninedisuagnisyiien demade
AsgiuiUBadnsvamiinnuuIsenvulunsammamuns egnsiiuddymeaiiisdu 05 uazdiaonados
fu wezaues Fumansn (2566) wuin dadeamuam@islunsyieuts 3 du ldun (1) Fudiauaznsvhanudid
auaunatulagdIus (2) dudnvazauiduaiuliannaivlawaziuadunu wag (3) sumsldsu
Ameuunuildussauuasifiane ssdsuareseiunugnifusioesdnsesaiifedfayneain uazdsaenndeaiy
Pramudita & Irbayuni (2025) ANWIHANTENUVBIAIUAUAATENTNNTIANITVIULAEATTUT AT uay
NnesAnsreAunulunsuTesyAaInInds Januin msuImsdansnaiwazaudaveulunsiny
tamnzan Sauddnivislininnuamsalfifnuldedsdivssdniam uavdmaidensdandney
WAZBIANT

o

anuianelalusuiidninadsuindennudaduyniuluuegsiiveddgveads asieuliviug

v A

amnudandsuindinnauiidenuvesau uledsddyiduasuliiinanuunuazanuynsiuluszozen
naade Wendnrudanuimelaluaiu sxfuuildunanmgfnssudsuanaenisviieuuind @y
wilugueudsle Anunsyiesedu wazeumderlunisidiusuiuesding aonrdasiuLuifnues Eisenberger
et al., (2020) wa¥ Firdaus et al, (2024) Gso5U191 Auiewelaluauinanmsidnyaug uaITIR VAL
ANUABINIThazANAIanTesntdnuldegranunzan Tdinazdudiuaineuunu Tentalunisniami
ioanuduiusialufivie Jetademarddruiduddnluninasuadsanunniuluny faoandos
Lan et al. (2020) AnwnAgrfudmindssalulsenaiu wuin anufanelalunuiunumadglunisdiu
anudnsugnitulusu Tnemzegreduflendnauldsunisatuayuainesdns nmsinsmeanslunisviau
ot 1agawerliiAnauiwela dawalvminaufanufsiulunmsihnued1adud uazdsaenadaaiu
3¢ Usaue (2560) anuianelalusudaduduiusiuainugniussssAn1svoantnauuinisgnen
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ABSTRACT

This research aims to study the factors affecting the work efficiency of personnel operating the
DMSC Payment system within the Department of Medical Sciences. The study employed a quantitative
research methodology, utilizing questionnaires to collect data from a sample of 312 personnel from both
central and regional offices who utilize the system. Statistical analyses performed included frequency,
percentage, mean, standard deviation, Independent Samples t-test, and One-Way ANOVA, with LSD post-
hoc analysis applied where significant differences were found. Additionally, correlation coefficient analysis
and multiple regression analysis were utilized. The results of the study found revealed that among
personal factors, age and work experience result in significant differences in work efficiency at a statistical
significance level of 0.05. Furthermore, factors related to the use of the DMSC Payment system, as well
as motivation and hygiene factors, were found to influence work efficiency within the Department of
Medical Sciences at a statistical significance level of 0.05 and together they accounted for 78.90% of the
variance in job performance. Conversely, personal factors including gender, education level, and job

position do not significantly affect work efficiency in this context.
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52108U753dY
msfnwadeillderfouisifedeUium (Quantitative Research) Inefitusmaunsduiunisivy il
1. Usz91ns uaznguaieeng
Jszrnaildlunsdnmeded Ao yaanslumsrudsdansuingrmansnisunndiedaunans
uazdugiinie laefiypainaitadu 1,411 1
naudedaildluns@nuaded fe yaarnsludsfnnsuinermansnsunngildanussuy DMSC
Payment ﬁ’qd’;uﬂammzﬁauqﬁmﬂ finsunuvaeunamazthu s esideyadau 312 ay
2. \n3asilaililunnside
dosiloflilunsifeataiidunuuasuniu (Questionnaire) iannduiieldlumafununudeys
AW eadudaden doninarouszdnsarnnnsufvaiulussuy DMSC Payment yoayaainsludadn
nssAngmaninisunmd Sadseoanidu 6 i fall
dudl 1 uuvasunmdeyanaluresmeunuuasuniy leun e eng sEAUNIANY Munsa
AUFTR Uszaunsallunisiheu wasiumisnuiiujoa
dwil 2 wuudeuauieatuadesunisldszuy DMSC Payment s1uau 12 40 Usznaudie

- enumssuianudglunisldeu U 4 U8
- aumssuiuselevd U 4 U8
- umsinwauUasaievesteya U 4 U8
dudt 3 ManuAeaiutladogda $1uau 16 4o Uszneudae
- shudnuwaznuiiuf e U 4 Jo
- Auanud159U09u U 4 Jo
- muAnEnTTlunyieu U 4 7o
- snumslesuniseeusutiudie U 4 T
dul 4 dronufeuiladediqu S1uam 20 4o Usznaudae
- enuanuduiusiug AUt U 5 U8
- pnuanuduiusIEnIyAng U 5 9o
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- MuANUABINIIANLUARANY U 5 9o
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dieldlunsfiauma (Y A3azenn, 2560) fail
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Y a Q‘ o/ o . .
5. HANTHATICHANFUUSLANSaNEUNUS (Pearson’s Correlation Coefficient)

A15199 5 LaAINaN1TILATIERANFUNUS SEnIaladesing 9 dudssdniainnisuguRaulussuy DMSC

Payment
fauls X4 Xz Xs Y
X1 1
X2 0.833* 1
X3 0.790* 0.838** 1
Y 0.853** 0.833** 0.788* 1

ydAENsadANTEAU 0.05
U Qadl U
HodAgyeadanszau 0.01

1NINTNT 5 wamsiengiadulssanianduiusuuuiiosdu (Pearson’s Correlation Coefficient)
Fvidiudn Yadesunisliszuu DMSC Payment SanuduiusideuaniudsydvsamnisufiRnuededted iy
yaadn nefienduussansanduiuseglurag 0.788 1 0.853 edneglussiumnuduiugs uaziloRanson
ANUNENTUSTEnIIWUTBasEnU I diAanduiuseysening 0.790 B4 0.838 el 0.8 (Guilford, 1956) wans
Fulsdasglifilymanududunssiumgaiuly (Multicollinearity) 3saunsalulinsgvinisannsy
nailuduneusie ULy

6. NANISNAFIUFNNAFIUNTIAY

A135199 6 L.Lammamﬁmeﬁmimaa&lwmm (Multiple Regression) voetadenslaseuu DMSC Payment
Jadupdla wazladernqu NflseuszansamnisufuiRau lneldisnsimserivuy Enter Multiple

Regression

o Unstandardized Coefficients | Standardized Coefficients

AUT X tolerance VIF

B Std.Error B t Sig

Amafi 1.297 0.137 11.821 | 0.000
adeaunslyszuu DMSC 0.098 0.047 0.443 | 8.281 | 0.000%* 0.302 3.310
Payment (X1)
autladegala (X)) 0.290 0.036 0.283 | 4.019 | 0.000% | 0.241 4.144
{Jaé’wﬁ"qqu (Xs) 0.296 0.043 0.213 | 3.167 | 0.002** 0.264 3.784

Adjusted R? = 0.789 F = 388.941 Std. Error = 0.176 n = 312

a

e * Ileddgvneadiinsedu 0.05

** fyJydnfunieanansysu 0.01
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a
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wona i A Adjusted R2 Wiy 0.789 wandliifiuindiuUsdasyanunsaasunemundsusiuvosUssansam
nsuiRnulasesay 78.9 uagnan15nTIvdeU Multicollinearity wuin @1 tolerance 111031 0.110 wazA VIF
taunin 10 Fadulumanasifismualien tolerance 1nn37 0.01 wage VIF Ty 10 (Faen 1dvd Uy
wazgR Mdvddywn, 2567) Jeazulanlufidymeanuduiusiuesveiulsdasy
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ABSTRACT

This study aimed to 1) examine consumer behavior in using food delivery applications across
different residential areas and housing types in Bangkok, and 2) identify the factors influencing the use of
food delivery applications for home delivery among Bangkok consumers. This quantitative study
collected data via an online questionnaire from a sample of 418 consumers residing in Bangkok who
were current or former users of food delivery applications. Data were analyzed using an Ordinary Least
Squares (OLS) econometric model. The findings show that although most consumers reported no
physical constraints in accessing food ingredients, nearly all had experience using food delivery
applications, indicating that current food-ordering behavior is driven more by a demand for convenience
than by physical limitations. Three factors were found to be associated with food delivery application
usage. First, housing type was significant: residents of condominiums/apartments and townhouses were
more likely to rely on food delivery services due to limited cooking space. Second, behaviors consistent
with the “Lazy Economy” concept-such as avoiding travel, saving time, and preferring not to cook,
particularly on weekends-were associated with increased usage. Third, among demographic factors,
average monthly income was positively associated with usage frequency, while marital status showed

a negative association, reflecting a tendency among married consumers to cook at home more often.
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ABSTRACT

This article aimed to examine the influence of service quality on repurchase intention through
customer satisfaction among passengers of full-service airlines at Suvarnabhumi International Airport.
Service quality was conceptualized as a second-order construct comprising five SERVQUAL dimensions:
tangibility, reliability, responsiveness, assurance, and empathy. A quantitative research design was
employed, and data were collected from 400 Thai passengers aged 20 years and above who had
experience using full-service airline services at Suvarnabhumi International Airport. The respondents were
selected using purposive sampling. Data were analyzed using Confirmatory Factor Analysis (CFA), Structural
Equation Modeling (SEM), and bootstrap analysis. The results showed that the measurement model
demonstrated satisfactory reliability, convergent validity, and discriminant validity. Common method bias
was assessed using Harman’s single-factor test, and the first factor accounted for 37.260% of the total
variance, indicating that common method bias was unlikely to be a serious concern. The structural model
showed a good fit with the empirical data. Service quality had a positive and significant effect on customer
satisfaction (B = 0.793, p < .001), and customer satisfaction had a positive and significant effect on
repurchase intention (B = 0.775, p < .001). The bootstrap mediation analysis confirmed that customer
satisfaction significantly mediated the association between service quality and repurchase intention, with
a standardized indirect effect of [3 = 0.615, 95% CI [0.534, 0.689], p < .001. The findings indicate that
service quality enhances repurchase intention indirectly by increasing customer satisfaction. This study
contributes to airline service quality research by conceptualizing service quality as a second-order
construct and clarifying the mediating role of customer satisfaction in the full-service airline context.
Practically, full-service airlines should manage service quality as an integrated passenger experience that

strengthens satisfaction and encourages repeat service use.
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Introduction

The aviation industry plays an important role in the global economy by supporting international
connectivity, trade, and tourism. Air transportation contributes significantly to economic growth and
employment worldwide. According to the International Civil Aviation Organization (ICAO, 2025), the
aviation sector contributes approximately 3.5% of global GDP and supports more than 65 million jobs
globally. In countries such as Thailand, where tourism is a major economic sector, the aviation industry
also serves as an important gateway that supports national competitiveness and international
accessibility (International Air Transport Association [IATA], 2024).

In the post-pandemic “Next Normal” era, the aviation industry has experienced substantial
changes in passenger behavior and service expectations. Although air travel demand has gradually
recovered, passengers have become more attentive to safety, hygiene, reliability, convenience, and
service efficiency (IATA, 2022; Zhang et al., 2021). In addition, digital and contactless service technologies
have become increasingly important in the airline passenger journey, including online booking,
automated check-in, self-service systems, biometric verification, and real-time service communication.
These developments indicate that passenger satisfaction is increasingly shaped by both traditional
service quality and digitally integrated service experiences (IATA, 2022; Shiwakoti et al., 2022).

Full-service airlines operate in a highly competitive service environment where passengers expect
not only safe transportation but also superior service quality across multiple touchpoints. Unlike low -
cost carriers, full-service airlines provide integrated service offerings, including pre-flight services, check-in
procedures, in-flight service, baggage handling, customer assistance, and post-fligsht support. As a result,
service quality has become a key determinant of passenger satisfaction and future behavioral intention.
Previous studies in the airline context have shown that service quality significantly influences customer
satisfaction and behavioral outcomes, including loyalty and repurchase intention (Park et al., 2004,
Clemes et al., 2008; Suki, 2014).

The SERVQUAL model developed by Parasuraman et al. (1991) has been widely applied to
measure service quality through five dimensions: tangibility, reliability, responsiveness, assurance, and
empathy. In airline service research, these dimensions have often been examined as separate first-order
dimensions to explain passenger perceptions of service performance (Pakdil & Aydin, 2007; Nadiri et al,,
2008). However, aviation services are complex and involve multiple service encounters across the
passenger journey. Passengers may not evaluate each service attribute in isolation; rather, they tend to
form an overall perception of service quality from the combined performance of multiple dimensions.

From a theoretical perspective, while SERVQUAL provides the dimensional foundation for
measuring service quality, the higher-order conceptualization of service quality is supported by Brady
and Cronin (2001), who argued that service quality can be represented as a hierarchical construct formed
by multiple sub-dimensions. This perspective is particularly relevant to full-service airlines, where service
quality is shaped by tangible facilities, reliability of service delivery, responsiveness of staff, assuran ce,
and empathy throughout the travel experience. Therefore, this study applies SERVQUAL dimensions
within a second-order service quality framework to provide a more integrated explanation of how

passengers evaluate airline service quality.
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Although previous studies have examined the associations among service quality, customer
satisfaction, and repurchase intention, several research gaps remain. First, many airline service studies
have examined SERVQUAL dimensions as first-order constructs or independent predictors, which may
not fully reflect the hierarchical nature of service quality in complex service systems. Second, limited
studies have examined service quality as a second-order construct within a Structural Equation Modeling
(SEM) framework while simultaneously testing the mediating role of customer satisfaction. Third, previous
empirical findings regarding the association between service quality and repurchase intention remain
inconsistent, as some studies suggest a direct effect while others indicate that customer satisfaction
serves as a key mediating mechanism. Fourth, empirical evidence focusing on full-service airline
passengers at major aviation hubs in Southeast Asia, particularly Suvarnabhumi International Airport,
remains limited.

Suvarnabhumi International Airport is one of the key aviation hubs in Southeast Asia and serves
as a major gateway for international travel and tourism in Thailand. The airport hosts numerous full -
service airlines and operates in a highly competitive service environment where service quality is an
important differentiating factor. Understanding passenger perceptions and behavioral intentions in this
context is therefore important for improving airline service management, passenger experience, and
customer retention strategies (Airports of Thailand, 2024).

To address these gaps, this study examines the structural associations among service quality,
customer satisfaction, and repurchase intention among passengers of full-service airlines at Suvarnabhumi
International Airport. Specifically, service quality is conceptualized as a second-order latent construct
consisting of five SERVQUAL dimensions, while customer satisfaction is examined as a mediating
mechanism linking service quality to repurchase intention. This study contributes empirical evidence to
airline service quality research by clarifying how multidimensional service quality is transformed into

repurchase intention through customer satisfaction in the full-service airline context.

Literature Review and Conceptual Framework
1. Service Quality in the Aviation Industry

Service quality is widely recognized as an important factor influencing organizational success in
service industries, particularly in aviation, where passengers interact with multiple service touchpoints
throughout their journeys. In the airline context, service quality includes both tangible and intangible
aspects of the travel experience, covering pre-flight, in-flight, and post-flight services (Park et al., 2004).

The SERVQUAL model developed by Parasuraman et al. (1991) explains service quality through
five dimensions: tangibility, reliability, responsiveness, assurance, and empathy. These dimensions
represent the relationship between customer expectations and perceived service performance. In the
aviation industry, many studies have applied the SERVQUAL framework to evaluate passenger
perceptions and airline service performance (Pakdil & Aydin, 2007; Nadiri et al., 2008).

However, most prior studies have treated service quality as a first-order construct, focusing on
individual dimensions independently. This approach may not adequately reflect the hierarchical and
integrated nature of service quality in complex service systems. While SERVQUAL provides the

dimensional foundation for measuring service quality, the higher-order conceptualization of service



76 Journal of Spatial Development and Policy Ui 4 avvil 4 (2569) Prachayapachara Wan-uta

quality is more closely aligned with the hierarchical service quality perspective proposed by Brady and
Cronin (2001).

Brady and Cronin (2001) proposed that service quality consists of multiple sub-dimensions that
collectively form an overall perception of service performance. In complex service environments such as
aviation, passengers evaluate not only individual service attributes but also the overall service
experience across multiple touchpoints. Therefore, this study conceptualizes service quality as a second-
order latent construct formed by five first-order SERVQUAL dimensions, namely tangibility, reliability,
responsiveness, assurance, and empathy. This approach provides a more comprehensive and
theoretically grounded representation of how passengers perceive service performance in the full-service
airline context.

2. Customer Satisfaction

Customer satisfaction represents the overall evaluation of a service experience based on the
comparison between expectations and perceived performance. Expectation-Confirmation Theory
explains that satisfaction occurs when perceived performance is compared with prior expectations and
subsequently shapes future behavioral responses (Oliver, 1980, 1999).

In addition to being an outcome variable, customer satisfaction also plays an important
mediating role between service quality and behavioral intention. According to Expectation-Confirmation
Theory, customers first evaluate whether service performance matches their expectations before forming
satisfaction judgments, which subsequently influence future decisions and behaviors (Oliver, 1980, 1999).
In service industries, this means that customers may not directly convert service quality perceptions into
behavioral intention. Instead, service experiences are first interpreted through satisfaction before affecting
repurchase intention and loyalty.

In the airline industry, customer satisfaction is influenced by several aspects of service delivery,
including operational efficiency, emotional experience, and overall service quality. Previous studies
consistently found that service quality is an important antecedent of customer satisfaction (Suki, 2014,
Park et al., 2004; Shiwakoti et al., 2022). These findings suggest that airlines need to maintain consistent
service performance across all service touchpoints in order to improve passenger satisfaction.

3. Repurchase Intention

Repurchase intention refers to a customer’s willingness to reuse a service in the future and is
commonly considered an important indicator of customer loyalty (Zeithaml et al., 1996). In the airline
industry, passengers who perceive high service quality and experience satisfaction are more likely to
develop positive behavioral intention, including repeat usage and positive word-of-mouth communication
(Oliver, 1999).

Previous empirical studies have consistently shown that customer satisfaction significantly
influences repurchase intention. Clemes et al. (2008) and Forgas et al. (2010) found that satisfied
passengers are more likely to continue using airline services and maintain long-term relationships with
airlines. More recent airline service research has also shown that passenger satisfaction and service
experience remain important factors influencing behavioral intention and continued service use (Bakir et
al,, 2025; Shiwakoti et al., 2022).
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In the post-COVID-19 environment, repurchase intention has become increasingly influenced
by perceived safety, service reliability, hygiene standards, and seamless service experiences. Recent
studies suggest that passengers now place greater importance on digital service integration, service
convenience, and technology-supported passenger experiences when deciding whether to reuse airline
services (Zhang et al., 2021; Shiwakoti et al.,, 2022). These changing expectations indicate that repurchase
intention in the aviation industry is influenced not only by traditional service quality dimensions but also
by the overall travel experience and perceived value in rapidly changing service environments.

4. Research Gap

Although previous studies have examined the associations among service quality, customer
satisfaction, and repurchase intention, several important gaps remain. First, many studies have
conceptualized service quality as a first-order construct, which may not fully explain its hierarchical and
multidimensional nature. Second, limited studies have integrated second-order service quality constructs
within a Structural Equation Modeling (SEM) framework to examine both direct and indirect associations
simultaneously. Third, previous empirical findings regarding the association between service quality and
repurchase intention remain inconsistent, as some studies suggest a direct association while others
indicate that customer satisfaction may serve as a mediating mechanism. Fourth, empirical research
focusing on full-service airlines operating in major aviation hubs in Southeast Asia, particularly
Suvarnabhumi International Airport, remains limited.

Addressing these gaps is essential for developing a more comprehensive understanding of
passenger behavior in the aviation industry. Therefore, this study conceptualizes service quality as a
second-order construct and examines its association with repurchase intention through customer
satisfaction within the context of a major international aviation hub. This approach allows the study to
clarify how multidimensional service quality perceptions are transformed into repurchase intention
through passenger satisfaction.

5. Hypotheses Development
5.1 Service Quality and Customer Satisfaction

Service quality has been widely identified as a key determinant of customer satisfaction
(Oliver, 1980, 1999). In the airline context, high service quality enhances passenger perceptions and leads
to higher levels of satisfaction (Suki, 2014; Park et al., 2004). Recent studies also indicate that airline
service quality and technology-supported service experiences play an important role in shaping
passenger satisfaction in the post-pandemic aviation environment (Shiwakoti et al., 2022; Bakir et al,,
2025). Therefore:

H1: Service quality, as a second-order latent construct, has a positive effect on customer
satisfaction.

5.2 Customer Satisfaction and Repurchase Intention

Customer satisfaction plays a critical role in shaping future behavioral intentions. Satisfied
customers are more likely to reuse services and maintain loyalty (Clemes et al,, 2008; Forgas et al,,
2010). Recent airline service research also supports the role of customer satisfaction in strengthening
repurchase intention and continued service use (Shiwakoti et al., 2022; Bakir et al., 2025). Therefore:

H2: Customer satisfaction has a positive effect on repurchase intention.
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5.3 The Mediating Role of Customer Satisfaction

Customer satisfaction has been identified as a mediating mechanism linking service quality
and behavioral outcomes (Zeithaml et al., 1996). In the airline industry, satisfaction transforms service
perceptions into future behavioral intentions. Previous studies have also suggested that service quality
can influence repurchase intention both directly and indirectly through satisfaction, indicating the
importance of examining satisfaction as a mediating variable in the airline service context (Clemes et al,,
2008; Forgas et al., 2010; Bakir et al., 2025). Therefore:

H3: Customer satisfaction mediates the association between service quality and

repurchase intention.

Tangibility Reliability Responsiveness Assurance Empathy

Service Quality
(Second-Order Construct)

Customer Satisfaction

v

Repurchase Intention

Figure 1 Conceptual Framework of the Study

Figure 1 presents the conceptual framework of this study. The framework was developed based
on the SERVQUAL model proposed by Parasuraman et al. (1991), the hierarchical service quality
perspective of Brady and Cronin (2001), and Expectation-Confirmation Theory (Oliver, 1980, 1999). Service
quality was conceptualized as a second-order latent construct consisting of five first-order SERVQUAL
dimensions: tangibility, reliability, responsiveness, assurance, and empathy. The framework proposes that
passengers’ perceptions of service quality positively influence customer satisfaction, which subsequently
affects repurchase intention. In addition, customer satisfaction is expected to function as a mediating
mechanism through which service quality influences future behavioral intention among passengers of full-

service airlines at Suvarnabhumi International Airport.

Research Objectives

1. To examine the effect of service quality on customer satisfaction among passengers of full-
service airlines at Suvarnabhumi International Airport.

2. To investigate the effect of customer satisfaction on repurchase intention among passengers of
full-service airlines at Suvarnabhumi International Airport.

3. To examine the mediating role of customer satisfaction in the association between service
quality and repurchase intention among passengers of full-service airlines at Suvarnabhumi International

Airport
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Research Methodology

This study employed a quantitative research design using a survey method to examine the
associations among service quality, customer satisfaction, and repurchase intention among passengers of
full-service airlines at Suvarnabhumi International Airport. A quantitative approach was appropriate
because the study aimed to test hypothesized associations among latent variables and examine the
mediating role of customer satisfaction within a theoretically specified model.

1. Population and Sample

The target population consisted of Thai passengers aged 20 years and above who had
experience using full-service airline services at Suvarnabhumi International Airport. The inclusion criteria
were as follows: (1) respondents were Thai passengers aged 20 years or above, (2) they had previous
experience using full-service airline services, (3) they were able to understand and respond to the
questionnaire, and (4) they voluntarily agreed to participate in the study.

The sample size was estimated using Cochran’s (1977) formula for an unknown population,
which yielded a minimum requirement of 385 respondents. Although Cochran’s formula is commonly
associated with probability sampling, it was used in this study only as a guideline for estimating the
minimum sample size required for a large or unknown population. In addition, Hair et al. (2019)
recommended that the sample size for Structural Equation Modeling (SEM) should be sufficient for the
number of observed variables and the complexity of the model. Since the final measurement model
consisted of 17 observed variables, a total of 400 valid responses was considered adequate for statistical
power, model estimation, and measurement stability.

A purposive sampling technique was employed to select respondents who met the study
criteria and had prior experience using full-service airline services. This sampling technique was appropriate
because the study required respondents who were able to evaluate service quality, customer satisfaction,
and repurchase intention based on actual airline service experience. However, because purposive sampling
is @ non-probability sampling method, the findings should be interpreted with caution in terms of
generalizability beyond the study context.

2. Research Instruments

The research instrument was a structured questionnaire developed based on established scales
in service quality, customer satisfaction, and behavioral intention research. The questionnaire consisted of
four sections: (1) demographic information, (2) service quality, (3) customer satisfaction, and (4) repurchase
intention. All items were measured using a five-point Likert scale ranging from 1 (strongly disagree) to 5
(strongly agree).

Service quality was measured based on the SERVQUAL framework proposed by Parasuraman et
al. (1991), which consists of five dimensions: tangibility, reliability, responsiveness, assurance, and empathy.
In this study, service quality was conceptualized as a second-order latent construct comprising these five
first-order dimensions. The final measurement model consisted of 17 observed variables. Service quality
was measured using 11 retained indicators across five SERVQUAL dimensions: tangibility (TAN1-TAN3),
reliability (REL1-REL2), responsiveness (RES1-RES2), assurance (ASS1-ASS2), and empathy (EMP1-EMP2).
Customer satisfaction was measured using three indicators (SAT1-SAT3), and repurchase intention was

measured using three indicators (RI1-RI3).
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The 11 retained service quality indicators were considered appropriate because they
represented the theoretical definitions of the five SERVQUAL dimensions, were adapted to fit the full-
service airline context, and demonstrated acceptable measurement properties during the validation
process. The retention of measurement items was based on theoretical relevance, contextual
appropriateness, expert review, standardized factor loadings, Composite Reliability (CR), Average Variance
Extracted (AVE), and overall model fit. This process was conducted to ensure measurement validity and
model stability.

To ensure content validity, the questionnaire was reviewed by three experts in aviation
management, marketing, and service studies. The Index of Item-Objective Congruence (I0C) was used to
assess the relevance, clarity, and appropriateness of each item. The IOC values ranged from 0.67 to 1.00,
indicating acceptable to excellent content validity (Rovinelli & Hambleton, 1977). ltems were revised based
on expert comments to improve clarity, contextual appropriateness, and construct coverage.

A pilot test was conducted with 30 passengers who had previous experience using full-service
airline services. The reliability results showed that Cronbach’s alpha coefficients for all constructs ranged
from 0.82 to 0.91, exceeding the recommended threshold of 0.70 and indicating satisfactory internal
consistency (Tavakol & Dennick, 2011).

3. Data Collection

Formal permission to collect data was granted by Airports of Thailand Public Company Limited
(AQT), reference number AOT 2478/2569. Data collection was conducted at Suvarnabhumi International
Airport between January and February 2026, specifically in landside areas on Levels 3 and 4, where
respondents could be approached without interfering with airport operations or passengers’ travel
processes.

Before completing the questionnaire, respondents were screened according to the study criteria
to ensure that they had prior experience using full-service airline services. Respondents who met the
criteria were informed about the purpose of the study, the voluntary nature of participation, and the
confidentiality of their responses. No personally identifiable information was collected. Respondents were
also informed that the data would be used for academic research purposes only and that they could
withdraw from participation at any time.

To reduce response bias, the researcher avoided pressuring respondents to participate and
allowed them to complete the questionnaire independently. The questionnaire was designed to be
concise and understandable so that respondents could complete it within a reasonable period. The
completed questionnaires were checked for completeness before data analysis. Questionnaires with
incomplete responses or inconsistent answer patterns were excluded from the analysis. Because only
completed and usable questionnaires were retained, the final dataset consisted of 400 valid responses
for data analysis.

Ethical approval for this study was granted by the Research Ethics Committee of Valaya
Alongkorn Rajabhat University under the Royal Patronage (COA No. 0122/2568; REC No. 0084/2568). This
study followed international ethical principles, including the Declaration of Helsinki, the Belmont Report,

and ICH-GCP guidelines. All respondents were informed about the purpose of the study before
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participation. Participation was voluntary, and confidentiality and anonymity were maintained throughout
the study.
4. Data Analysis

The data were analyzed using SPSS and AMOS software. Descriptive statistics, including
frequency, percentage, mean, and standard deviation, were used to describe respondent characteristics
and study variables. The interpretation of mean scores was based on a five-point Likert scale, where mean
scores of 3.41-4.20 were interpreted as a high level.

Confirmatory Factor Analysis (CFA) was conducted to validate the measurement model. The
evaluation criteria included standardized factor loadings greater than 0.70, Composite Reliability (CR)
greater than 0.70, and Average Variance Extracted (AVE) greater than 0.50. Convergent validity and
discriminant validity were assessed following the criteria proposed by Fornell and Larcker (1981).

Structural Equation Modeling (SEM) was subsequently employed to examine the hypothesized
associations among service quality, customer satisfaction, and repurchase intention. Model fit was
evaluated using multiple goodness-of-fit indices, including chi-square divided by degrees of freedom
(X?/df), Goodness-of-Fit Index (GFI), Adjusted Goodness-of-Fit Index (AGFI), Comparative Fit Index (CFI),
Tucker-Lewis Index (TLI), Root Mean Square Error of Approximation (RMSEA), and PCLOSE. Following Hair
et al. (2019), the model was evaluated by considering several fit indices together with theoretical support
and the overall interpretability of the model.

Since the data were collected using a self-administered questionnaire at a single point in time,
common method bias was considered. Several procedural remedies were applied, including assuring
respondents of confidentiality, emphasizing voluntary participation, and using clear questionnaire items.
In addition, Harman’s single-factor test was conducted as a statistical diagnostic procedure to assess
common method bias.

The mediating effect of customer satisfaction was examined using a bootstrapping procedure
with 5,000 resamples. Bias-corrected 95% confidence intervals were generated to assess the significance
of indirect effects. Following Preacher and Hayes (2008), an indirect effect was considered statistically
significant when the confidence interval did not include zero. Statistical significance was determined at
the 0.05 level.

Research Results

From the research study, it was found that:

1. To examine the effect of service quality on customer satisfaction among passengers of
full-service airlines at Suvarnabhumi International Airport

A total of 400 valid responses were collected for analysis. The majority of respondents were

female (52.00%), followed by male (48.00%). Most respondents were aged between 30-39 years
(29.25%), followed by 40-49 years (23.25%) and 20-29 years (19.50%). In terms of education, most
respondents held a bachelor’s degree (49.00%), followed by a master’s degree (24.50%). The majority
were private-sector employees (37.00%), followed by students (17.25%) and self-employed individuals
(17.00%). Most respondents reported traveling 1-5 times within the past 12 months (51.75%), followed
by 6-10 times (27.50%). The primary purpose of travel was tourism (50.50%), followed by business
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(29.25%). Thai Airways was the most frequently used full-service airline (41.75%). Overall, the sample
represented a diverse group of full-service airline passengers with sufficient experience to evaluate
service quality, customer satisfaction, and repurchase intention.

The descriptive statistics indicated that passengers perceived service quality at a high level
(Mean = 3.53, S.D. = 1.285). Customer satisfaction was also rated at a high level (Mean = 3.75, S.D. =
1.123), while repurchase intention was reported at a high level (Mean = 3.73, S.D. = 1.188). The
interpretation of mean scores was based on a five-point Likert scale, where mean scores of 3.41-4.20
were interpreted as a high level. These findings suggest that passengers generally had positive

perceptions toward full-service airline services, satisfaction, and future behavioral intentions.

Table 1 Descriptive Statistics of Study Variables

Variable Mean S.D. Level
Service Quality 3.53 1.285 High
Customer Satisfaction 3.75 1.123 High
Repurchase Intention 3.73 1.188 High

Confirmatory Factor Analysis (CFA) was conducted to validate the measurement model.
Service quality was conceptualized as a second-order construct consisting of five first-order SERVQUAL
dimensions: tangibility, reliability, responsiveness, assurance, and empathy. Customer satisfaction and
repurchase intention were measured as first-order latent constructs.

The final measurement model consisted of 17 observed variables. Service quality was
measured by 11 retained indicators across five dimensions: tangibility (TAN1-TAN3), reliability (REL1-
REL2), responsiveness (RES1-RES2), assurance (ASS1-ASS2), and empathy (EMP1-EMP2). Customer
satisfaction was measured by three indicators (SAT1-SAT3), and repurchase intention was measured by
three indicators (RI1-RI3).

The standardized factor loadings ranged from 0.761 to 0.865, exceeding the recommended
threshold of 0.70. The lowest standardized loading was EMP2 = 0.761, while the highest standardized
loading was RES2 = 0.865. These results indicate that all retained indicators adequately represented their

respective latent constructs.

Table 2 Measurement Model Results

Construct ltems Standardized Loading Range | Cronbach’s Alpha CR AVE
Tangibility TAN1-TAN3 0.808-0.837 0.864 0.865 0.679
Reliability REL1-REL2 0.776-0.859 0.799 0.803 0.670
Responsiveness RES1-RES2 0.780-0.865 0.806 0.810 0.679
Assurance ASS1-ASS2 0.774-0.781 0.753 0.751 0.605
Empathy EMP1-EMP2 0.761-0.779 0.745 0.747 0.593
Customer Satisfaction SAT1-SAT3 0.781-0.797 0.832 0.831 0.624
Repurchase Intention RI1-RI3 0.784-0.824 0.840 0.840 0.637

Note: Factor loadings represent standardized estimates obtained from Confirmatory Factor Analysis
(CFA). CR = Composite Reliability; AVE = Average Variance Extracted.
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As shown in Table 2, Cronbach’s alpha values ranged from 0.745 to 0.864, exceeding the
recommended threshold of 0.70. Composite Reliability (CR) values ranged from 0.747 to 0.865, also
exceeding the recommended threshold of 0.70. In addition, Average Variance Extracted (AVE) values
ranged from 0.593 to 0.679, exceeding the recommended threshold of 0.50. Therefore, the measurement
model demonstrated satisfactory internal consistency, construct reliability, and convergent validity.

Since the data were collected using a self-administered questionnaire at a single point in time,
common method bias was assessed using Harman’s single-factor test. The results showed that the
Kaiser-Meyer-Olkin (KMO) value was 0.870, and Bartlett’s test of sphericity was statistically significant (X2
= 3120.284, df = 136, p < .001), indicating that the data were suitable for factor analysis. The first
unrotated factor accounted for 37.260% of the total variance, which was below the recommended
threshold of 50%. Therefore, common method bias was unlikely to be a serious concern in this study.

Discriminant validity was assessed using the Fornell-Larcker criterion. As shown in Table 3, the
square root of AVE for each construct was greater than its correlations with other constructs. The square
root of AVE ranged from 0.770 to 0.824, while the inter-construct correlations ranged from 0.293 to 0.650.
These results indicate that all constructs were empirically distinct from one another and that discriminant

validity was established.

Table 3 Discriminant Validity Based on the Fornell-Larcker Criterion

Construct TAN REL RES ASS EMP SAT RI
TAN 0.824
REL 0.302 0.819
RES 0.348 0.356 0.824
ASS 0.32 0.333 0.394 0.778
EMP 0.32 0.296 0.324 0.337 0.77
SAT 0.446 0.476 0.401 0.386 0.378 0.79
RI 0.333 0.365 0.301 0.31 0.293 0.65 0.798

Note: Diagonal values in bold represent the square root of AVE. Off-diagonal values represent Pearson
correlation coefficients. TAN = Tangibility; REL = Reliability; RES = Responsiveness; ASS = Assurance;
EMP = Empathy; SAT = Customer Satisfaction; Rl = Repurchase Intention.

Structural Equation Modeling (SEM) was conducted to test the hypothesized associations
among service quality, customer satisfaction, and repurchase intention. The structural model
demonstrated a good fit with the empirical data: X? = 110.169, df = 112, p = .531, X?/df = 0.984, GFI =
0.968, AGFI = 0.957, CFI = 1.000, TLI = 1.000, RMSEA = 0.000, and PCLOSE = 1.000.

Although some model fit indices indicated an exceptionally strong fit, the model was not
saturated because it had 112 degrees of freedom. Therefore, the model fit was interpreted together with
theoretical justification, standardized factor loadings, reliability, convergent validity, discriminant validity,
and the overall interpretability of the model.
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Table 4 Model Fit Indices

Fit Index Result Recommended Criterion Interpretation

X2 110.169 — Acceptable
df 112 — Model not saturated
p-value 0.531 > .05 Good fit
Xz/df 0.984 <3.00 Good fit
GFI 0.968 > 0.90 Good fit
AGFI 0.957 > 0.90 Good fit
CFl 1 > 0.90 Good fit
T 1.000 > 0.90 Good fit
RMSEA 0 < 0.08 Good fit
PCLOSE 1 > 0.05 Good fit

The structural path results are presented in Table 5. To avoid confusion between standardized
and unstandardized estimates, both types of coefficients are reported separately. The unstandardized
estimates were reported together with standard errors, critical ratios, and p-values, while standardized

coefficients were used to interpret the strength of associations.

Table 5 Hypothesis Testing Results

Unstandardized Standardized
Hypothesis Path . S.E. C.R. p-value Result
Estimate B
H1 SERVQUAL — SAT 1.106 0.126 | 8.754 <.001 0.793 Supported
H2 SAT — R 0.787 0.062 | 12.608 | <.001 0.775 Supported

The results revealed that service quality had a positive and statistically significant effect on
customer satisfaction (B = 0.793, p < .001). Therefore, Hypothesis 1 was supported. This finding indicates
that passengers who perceived higher service quality from full-service airlines were more likely to report
higher levels of satisfaction.

2. To investigate the effect of customer satisfaction on repurchase intention among
passengers of full-service airlines at Suvarnabhumi International Airport

The results revealed that customer satisfaction had a positive and statistically significant effect
on repurchase intention (B = 0.775, p < .001). Therefore, Hypothesis 2 was supported. This finding
suggests that passengers who were satisfied with full-service airline services were more likely to express
an intention to reuse such services in the future.

The direct effects of the structural model confirmed the associations among the study
variables. Service quality had a direct effect on customer satisfaction (B = 0.793), while customer
satisfaction had a direct effect on repurchase intention (B = 0.775). These findings indicate that customer
satisfaction serves as an important factor in explaining passengers’ future behavioral intentions toward

full-service airline services.
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3. To examine the mediating role of customer satisfaction in the association between
service quality and repurchase intention among passengers of full-service airlines at Suvarnabhumi
International Airport

Bootstrapping analysis with 5,000 resamples was conducted to examine the mediating effect
of customer satisfaction in the association between service quality and repurchase intention. The results
indicated that the standardized indirect effect of service quality on repurchase intention through
customer satisfaction was statistically significant (B = 0.615, 95% CI [0.534, 0.689], p < .001). Since the

confidence interval did not include zero, the mediating effect was supported.

Table 6 Mediation Analysis Results (Bootstrap)
Standardized Indirect 95% CI Lower-

Path p-value Result
Effect Upper
Service Quality — Customer
Satisfaction — Repurchase 0.615 [0.534, 0.689] <.001 Supported
Intention

The results indicate that customer satisfaction significantly mediated the association between
service quality and repurchase intention. Therefore, Hypothesis 3 was supported. This finding suggests
that service quality influences repurchase intention indirectly through customer satisfaction. In other
words, passengers’ positive evaluations of full-service airline service quality are translated into future

repurchase intention primarily through satisfaction with the service experience.

Discussion

This study examined the structural associations among service quality, customer satisfaction, and
repurchase intention among passengers of full-service airlines at Suvarnabhumi International Airport. The
findings provide empirical support for the proposed model and contribute to both theoretical and
practical understanding in the aviation service context.

The results revealed that service quality had a significant positive effect on customer satisfaction
(B = 0.793, p < 0.001). This finding is consistent with the SERVQUAL framework proposed by Parasuraman
et al. (1991), which suggests that service quality is a multidimensional construct influencing customers’
overall evaluations. In the context of full-service airlines, both tangible and intangible service elements,
such as staff professionalism, responsiveness, reliability, assurance, empathy, and personalized attention,
collectively enhance passenger satisfaction. This finding is also consistent with previous airline service
studies indicating that passengers’ evaluations of service quality play an important role in shaping
satisfaction (Park et al., 2004; Suki, 2014).

Furthermore, customer satisfaction was found to have a strong positive effect on repurchase
intention (B = 0.775, p < 0.001). This result supports Expectation-Confirmation Theory, which explains
that satisfaction derived from the comparison between expectations and perceived performance leads
to favorable behavioral intentions (Oliver, 1980, 1999). The findings are also consistent with previous

studies in the airline industry (Clemes et al., 2008; Forgas et al., 2010), which highlight the critical role of
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satisfaction in fostering customer loyalty, repeat usage, and future behavioral intention. In the full-service
airline context, satisfied passengers are more likely to reuse airline services because their overall service
experience confirms or exceeds their expectations.

Importantly, this study demonstrates that customer satisfaction significantly mediates the
association between service quality and repurchase intention, with a significant indirect effect (B = 0.615,
95% CI [0.534, 0.689], p < 0.001). This finding indicates that passengers’ perceptions of service quality are
translated into repurchase intention through satisfaction with the service experience. In other words,
service quality contributes to repurchase intention indirectly by first enhancing customer satisfaction.
This result provides deeper insight into the underlying mechanism of passenger decision-making and
reinforces the role of satisfaction as a key linkage between service delivery and customer retention.

The findings can also be explained within the context of full-service airlines operating at major
international hubs such as Suvarnabhumi International Airport. Passengers using full-service airlines
typically have higher expectations than those using low-cost carriers because they evaluate not only
core transportation services but also a wide range of service touchpoints, including check-in procedures,
staff assistance, in-flight experiences, baggage handling, and post-flight support. As a result, airline service
quality should be understood as an integrated service experience rather than a set of isolated service
attributes.

Passengers tend to integrate their overall service experience across multiple stages of the journey
before forming behavioral intentions. This explains why service quality perceptions need to be
transformed into customer satisfaction before influencing repurchase intention. Customer satisfaction
serves as a holistic evaluation mechanism that consolidates various service encounters into a meaningful
experience. Therefore, in the context of full-service airlines, repurchase decisions are strongly driven by
overall satisfaction with the service experience.

From a theoretical perspective, this study applies the SERVQUAL framework (Parasuraman et al.,
1991) together with the hierarchical service quality perspective of Brady and Cronin (2001) by modeling
service quality as a second-order latent construct within a Structural Equation Modeling (SEM) approach.
This contributes empirical evidence to the airline service quality literature by providing a more integrated
understanding of how tangibility, reliability, responsiveness, assurance, and empathy collectively form
passengers’ overall perceptions of service quality in a complex aviation service environment.

From a practical perspective, the findings suggest that airline operators should prioritize improving
service quality across all dimensions, particularly those related to reliability, employee responsiveness,
communication, assurance, and personalized services. Enhancing these aspects can significantly increase
customer satisfaction, which in turn strengthens repurchase intention and long-term customer retention.
For full-service airlines, service quality improvement should not focus only on individual touchpoints but

should be managed as an integrated passenger experience throughout the entire service journey.
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Originality and Body of Knowledge

| Tangibility || Reliability ||Responsiveness || Assurance H Empathy

Service Quality
(Second-Order Construct)

B=0.793
| p<.001

Customer Satisfaction
(Key Mediating Mechanism)

B=0775
7 <.001

| Repurchase Intention |

Indirect Effect = 0.615
95% Bias-Corrected CI [0.534, 0.689]
p<.001
Figure 2 Service Quality—Customer Satisfaction—-Repurchase Intention Formation Model among Full-

Service Airline Passengers

Figure 2 presents the originality and body of knowledge derived from this study. The findings
indicate that service quality functions as a second-order construct comprising five dimensions: tangibility,
reliability, responsiveness, assurance, and empathy. Service quality was found to have a significant positive
effect on customer satisfaction ([3 = 0.793, p < .001), while customer satisfaction significantly influenced
repurchase intention (B = 0.775, p < .001). Furthermore, customer satisfaction served as a mediating
mechanism linking service quality and repurchase intention through a significant standardized indirect
effect (B = 0.615, 95% Bias-Corrected Cl [0.534, 0.689], p < .001).

These findings suggest that passengers’ intentions to reuse full-service airlines are formed primarily
through satisfaction generated by perceived service quality. This study provides empirical evidence that
service quality should be understood as an integrated and hierarchical construct in the full-service airline
context. The body of knowledge generated from this study shows that service quality dimensions do not
merely function as separate service attributes; rather, they collectively form passengers’ overall
perceptions of service quality, which subsequently enhance satisfaction and repurchase intention.

The originality of this study lies in applying the SERVQUAL framework together with a second-order
construct approach to explain passenger behavioral intention in the full-service airline context. The
findings clarify the mediating role of customer satisfaction as the mechanism through which service quality
perceptions are transformed into future behavioral intention among airline passengers in the Next Normal

era.

Conclusions

This study examined the associations among service quality, customer satisfaction, and repurchase
intention among passengers of full-service airlines at Suvarnabhumi International Airport. The findings
confirmed that service quality significantly influenced customer satisfaction, while customer satisfaction
significantly influenced repurchase intention. In addition, customer satisfaction significantly mediated the

association between service quality and repurchase intention.
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The results indicate that passengers’ intentions to reuse full-service airline services are formed
primarily through satisfaction derived from service quality experiences. Although passengers evaluate
multiple dimensions of service quality, these perceptions are translated into future behavioral intention
through meaningful and satisfying service experiences. Therefore, customer satisfaction plays an important
role as a mechanism linking service quality perceptions to repurchase intention.

The study highlights the importance of enhancing overall service quality to improve customer
satisfaction and strengthen repurchase intention. By conceptualizing service quality as a second-order
construct and confirming the mediating role of customer satisfaction, this study contributes empirical
evidence to airline service quality research and provides useful guidance for airline service management.
The findings suggest that full-service airlines should manage service quality as an integrated passenger
experience in order to enhance passenger retention and maintain competitiveness in the evolving aviation

industry.

Recommendations
1. Policy Recommendations

1.1 Airline operators should prioritize improving frontline service performance, particularly in
areas related to staff professionalism, responsiveness, assurance, communication, and personalized
service. Continuous training programs and service quality development initiatives should be implemented
to enhance passenger satisfaction across all service touchpoints.

1.2 Airlines and airport authorities should adopt digital technologies and service innovations,
such as self-service systems, biometric identification, automated check-in, real-time service
communication, and integrated digital platforms, to improve operational efficiency and enhance passenger
convenience throughout the travel journey.

1.3 Customer satisfaction should be treated as a strategic performance indicator. Organizations
should implement customer relationship management (CRM) systems to monitor passenger experiences,
analyze service feedback, and develop personalized service strategies that encourage repurchase intention
and long-term customer retention.

1.4 Full-service airlines should manage service quality as an integrated passenger experience
rather than focusing only on individual service attributes. Since service quality influences repurchase
intention through customer satisfaction, airlines should ensure consistency across pre-flight, in-flight, and
post-flight services.

2. Recommendations for Future Research

2.1 Future studies should employ longitudinal research designs to examine changes in passenger
perceptions, customer satisfaction, and repurchase intention over time, particularly in the rapidly evolving
aviation industry.

2.2 Future research should expand the study context to include different airline business
models, such as low-cost carriers, as well as multiple airports and geographical regions to enhance the
generalizability of the findings.

2.3 Future studies should extend the research model by incorporating additional variables, such

as perceived value, trust, brand image, emotional experience, digital service quality, or moderating
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variables, to provide a more comprehensive explanation of passenger behavior and service usage
intentions.

2.4 Future research may compare domestic and international passengers or different passenger
groups to examine whether the formation of satisfaction and repurchase intention differs across travel
purposes, service expectations, and passenger profiles.
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ABSTRACT

This article aimed to study (1) the effect of organizational learning capability on sustainable
competitive advantage in hotel businesses in Chiang Mai Province, (2) the effects of absorptive capability,
supportive organizational culture, competitive intensity awareness, and entrepreneurial behavior on
organizational learning capability, and (3) the moderating effects of team-oriented leadership and
innovation support on the relationship between organizational learning capability and sustainable
competitive advantage. The sample consisted of 200 hotel operators and managers in Chiang Mai Province,
selected by Convenience Sampling and Snowball Sampling. Data were collected using a validated
questionnaire and analyzed using descriptive statistics and Structural Equation Modeling (PLS-SEM). The
results revealed that: (1) organizational learning capability had a strong positive effect on sustainable
competitive advantage (B = 0.577, p < 0.001). (2) absorptive capability (B = 0.245, p < 0.001) and
supportive organizational culture (B = 0.200, p < 0.01) significantly enhanced learning capability while
entrepreneurial behavior showed a positive coefficient; however, the effect was not statistically significant
and competitive intensity awareness was not significant. (3) team-oriented leadership and innovation
support did not significantly moderate the relationship between learning capability and sustainable
competitive advantage. In conclusion, organizational learning capability serves as a key mechanism linking
internal organizational factors to sustainable competitive advantage in the hotel industry, particularly in a

highly competitive tourism context.
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vosuys Insudasteyadulviogluguidlalsineg
5.1.1 M3AuA (Frequency) wag¥esa (Percentage) TeSunsnmmneuazgnisnszae
vosteyainluvesinouuuvasua Tasannsnmedesazannnsiisuiisusnsdiu
5.1.2 Anade visernarsawiadin (Mean) Aildidusunudeya vieaiiuansin dawlnajud
Toyaianduwila
5.1.3 AduldsaluunInggu (Standard Deviation) Ll euansdnuazn1snszaNBvesdoya
ymndeyaiimanszaneunn uansideyayatiulsznoutudesuauiidaruandatuinn mnnszaetios uans
Mieyaniudnailndifesiu viefleuuandsiulion Frasfudeyaiiiiussamamanndy
5.1.4 MsnsIaaeUANIdesuveuaiesile {idunsaaeunuiesiuivestuuasualaglien
Fuuszanswean1wesnsouuia (Cronbach’s Alpha Coefficient) Tnefvumnasinisseusudiaiuinnin 0.70
NANTNAFEUNUIMNFILUTHA1 Cronbach’s Alpha geninnmeifidmun uansiuuvasunuilamd osiu
wavanusolUldlunsiiunusiudeyals
5.2 adfgaeyunu (Inferential Statistic) \unisasunadnuagannIsinuideyaves ngudiegi
Feteyanguilazlifumunurasussmnsiemun nasnaunszuaun1sene filugua faglifeaiuuszens
Ingldatadseuuulunsegeuauugiumedsnisaialumaaunislaseasns (Structural Equation Modeling:
SEM) Fadulumadiinanmssaundnnisvesadainseiidady 2 Ussamidadedu (Hair et al., 2010) 1éun
NTIATITHLEUNINTBNITILATIZNONENE (Path Analysis) Lazn15ILATITIAUTENOUNTONITIATIZUTATY
(Factor Analysis) Inglanannisvesnisiangianuduiusludnvaziieinuiunsilasiziannes (Regression
Analysis) Fadruusznavvedunaaunisiasadisazusznaulusme 2 luma fe luwansia waslunalasadng

2De

M

5.2.1 Tapansin (Measurement Model) iulainaiiszymmduiusiBaduszninadnysusd
(Latent Variable) fuduusdanald (Observed Variable) dunaunisdinsewiluy nstinseyt asduszney
(Factor Analysis) mLL‘U'ﬁ‘maqmmlm‘mﬂmmuumuﬂamﬂimau (Factor Loading) luynesdusznou udluluaa
meintuiuUsiidanaldasiiminlufuUsulaanziia ity

5.2.2 lanalaseasa (Structural Model) Wuluna@sanun n1s3nsizilunalaseasig
it ensavaeuanuduiudiBeanvnsenineiud sudduuudians Tnsdsediuaduuseansdumns (Path
Coefficient: B) AnduUszans n1sdnaule (R?) wazseduiledfamieada (p-value) dsldarnnisvaaausieis
Bootstrapping ttelilunsiansanaifuayuvielsiafuayuainigiunyide
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HANI5AY
INMIANYITY WU
1. HaNsENUYBIANEINTalunIsEud fdenanandnuaunsalunisudatustedsduvesasdns
3503 vasgInalssusuludwminedlns
1INNTANYINUIT AIINAINITAIUNITITEUSVD983ANST (Learning Capability: LC) H8n3nanianss
Fauanseauansalunsuyadues 19898y (Sustainable Competitive Advantage: SCA) agineiifodday
n9adid (B = 0577, p < 0.001) WneflvuindninasglusziuAoutnegs asviouliiiugn LC 1udaudsdfgy
fidenase SCA atnedalay
nan1TiAsIzsidaanddiifiuin esdnsifiszfuanuannsalunmaiFeuigs Suualduflazannsainn
wazUsuUgnsaniuanldedisieilles Ssdmasiodnenwlunisudaiuvesesdnsluszezen
uanani A181L1aNT5 Y (RY) waiauUs SCA Windy 0.386 wansliifiudn LC ansnefuny
AuUsUTIue s Laansalunsutstusnadaiuldlusesuuunansiegs
Fadu annsoagUlddn ermannsalunsdouivesesdnnuiadeddgiifiunumdenuaiuisa
TumsutstusgnsdsBuvesgsialsausuluiminiBosn
2. HaNTENUYBIAILEIN5alUN3TUTvee8ed NS Taiussuasdns atfuayy Adnunszming
Tun1sudedy uaz aududusznaunis fidwmanandiuaiunsalunissouivesesdnslugsialsausy
Jandnideslna
HaN1IANINUIN ANuENIalunnSTUIIe489ANT (Absorptive Capability: AC) Way IMUSTTNBIANT
fiatfuayu (Supportive Organizational Culture: SOC) #8n3waifsunsonuanunsalunisiSouivesesdns
(Learning Capability: LC) agnsfiedaayymisada (AC: B = 0.245, p < 0.001; SOC: B = 0.200, p < 0.01)
Tuvaed Aunseming lun15uy sy (Competitive Intensity Awareness: CIA) waza 13y
HUsznaunTs (Entrepreneurial Behavior: EB) linusvswasgnsiiledrdynisaiifisie LC
il AgruranIseiuIe (R?) vesiauys LC windy 0.135 wandlifiuindauusdassdidne annso
9aUNEANLLUTUTINYRIA AT UM ST vRIRIANs I lusEAUTn
Fadu annsaasuldin mnuannsolunisivivesesdnsuar Tausssuosdnsiatuayy WWutade
ddgfunuimdenuaiunsalunseudvesesdng luvngd anunseninglunsutstunazanudy
fusznaumistilaiuansdvinanenaiifvadnluuiumesnisfinuni
3. §nsnavesnsiiudauusirduvesnnzdiniidunisieuduiiuues msaduayuuinnssy
AreanuFuiusszninanuansalunisiFeuiuasanusutsalunisudeiuseneddu
INHANITILATIZY MU 212217 1 un15vi191ud ufia (Team-Oriented Leadership: TOL)
wagnatuayuuinnssy (Innovation Support: 1S) Luldavanaluunuinvesduwdsiiuseanuduiussening
AuaInI5aluni515ousve189Ans (Leaning Capability: LC) wagaInuaunsalun1sus stust 198 ady
(Sustainable Competitive Advantage: SCA) ag1siitiudAyNINaDA
TneAAduuszansidunandifiviuin TOL fie1 (B = -0.001, p = 0.982) waw IS fe1 (B = 0.080,
p = 0.195) s?faﬁy’aaaaﬁaLLU'ﬁ"LJJﬁﬁEJﬁ’]é’igmwaﬁa
Fau ansnsnagulddn angdihdniunshaudufuuasnisatvayuuinnssy Llddunum
Jusiudsiduseanuduiussening LC uay SCA Tuuunvesgsnalssusuludmindeslm
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AC1

Y0839
AC2  4— 0867 ToL v TOL1
KO.E?O 0.598
AC3 AC LC1 LC2 LC3 0.784—» TOLZ2
T 0833
TOL3
S0C1 0.245 ace SCA1
0653 0.859
S0C2  —0.842 ALY
- P
s50C e
0.???
CIA1 -
¥ o856 SCA 0352 SCAS
CIA2  «—0645 0,080}
s ‘/0.655 SCA6
CIA
151
/"
0.788
EB1 ——0.755—» 152
-0.321 0.833,\*
EB2 «—0.706 IS 1S3
- 0264
EB
AT 2 HANISVIAFBUANNAFIUMETSLUNAaNNITIATIASY
A1997 2 NANSNAABURNUAFIY ()78 PLS-SEM Bootstrapping)

Hypothesis Structural Path Beta ([B) p-value R? Result
H1 LC — SCA 0.577 0.000 0.386 (SCA) GIGIT
H2 AC — LC 0.245 0.000 0.135 (LC) GG
H3 SOC — LC 0.200 0.009 0.135 (LQ) atluayuy
H4 CIA — LC -0.036 0.654 0.135 (LO) Talariuayu
H5 EB — LC 0.148 0.340 0.135 (LO) yiaiuayu
H6 TOL x LC — SCA -0.001 0.982 0.386 (SCA) Talariuayu
H7 IS x LC —> SCA 0.080 0.195 0.386 (SCA) Tyiaiuayu

newg: LC R? = 0.135 (Adjusted R? = 0.118); SCA R? = 0.386 (Adjusted R? = 0.371)

HANITILATIERLUUTNA03a0N191AT98519 (Structural Equation Model: SEM) Tagltinatia Partial
Least Squares Structural Equation Modeling (PLS-SEM) Lﬁamaaummé’uﬁuﬁﬁ%amLmswdwéfumﬂuﬂsau
wnANNTIse TnelsadunnAmduusyaniidunis (Path Coefficients: B) AredrdgynisaiiAannnis Bootstrap
(5,000 fi78819) WaTAIBIUIANTITOTUNY (R2)

Nan15IATITATalAssaswanliiiud Anuaunsalunsiieudvesesring (Leaming Capability: LC)
vt duduusdunarsseninstiadeiiugiuvesssdng Wun amnuannsolunisiuivesesdns (Absorptive
Capability: AC) i’@uuﬁismmﬁﬂiﬁ'aﬂ’uaw (Supportive Organizational Culture: SOC) AUATENUNF
Tun15u93?u (Competitive Intensity Awareness: CIA) LLazﬂ’J’luLﬂwgﬂ‘izﬂ@Uﬂ’li (Entrepreneurial Behavior:
EB) VL‘LJémmmmsa‘tuﬂmm%’uaEJNé'J"aﬁu (Sustainable Competitive Advantage: SCA)

Tuidelaseasns wuan AC wag SOC d8nSwaeuinse LC oyrsddedragnisadd (B = 0.245
ydAny

o w

waz 0.200 muaeu) Tuvaei CIA lulidnSwasgeiidvdAny way

1 v

FB fiAdudsyansiduuin weluds
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n19adif (B = 0.148, p = 0.340) lngwuvIIaesaIunTnesugANLUIUTINYRIAINANTlUNIT T8 uS
Y8ReANIIAT oAy 13.5 (R? = 0.135) dmsuiauusmudalenie wuld LC d8nSnanimsaudauinga SCA
adaifeddyneadi (B = 0.577) uaranunsnedursmuuUsusinvesauaansalunsuditusg 19§y
I#%euaz 38.6 (R2 = 0.386)

Tuduvesiudsmiu wuin amzdiiunsviauduiiy (Team-Oriented Leadership: TOL)
waznsatuayuuinnssy (Innovation Support: 1) LufidnswalgaujdunuseeeiidudAysonnuduiussening
LC wag SCA (TOL: B = -0.001, p = 0.982; IS: B = 0.080, p = 0.195)

Tnwagy wuudnaendalassasiuansliiugi anuainsalunisiseusvesesdnsidudiudsndn
fideuloatiafoiugiuresesdnslugaruanunsalunisutsiuagedadu vasfidulsiduianmegnfis oty
miﬁfmmﬂuﬁuLLazmiaﬁuauuui’mﬂﬁiaﬂ,m'LLamS‘w%waL%aﬁﬁﬁuasmﬁﬁ’aﬁ’]ﬁfgimwuﬁﬂaaa‘fj

2AUIEHA
a o I 3 [ o S =] [y a 3 a { [y |

Mnuan1TIIelag T wuldn ssanslswsuludmialedniiiseauanuaaiulufsuinaedadesig o
NdmanoAaILITaluNTuI T U 9d38U FeaziauinesansmarilliaudiAyiunisiauisg19seunu
neludanagns walulad Jausssu wazyrains lnsiangludsznuiifendostu anuansalunisieus

v w1 o = Y 1 a aa [ o &

wazmsUTuisenuasuwlas Faduilavesnisegsenuaziiiulnlugnaivnssuninisudelugs Al

1. AnNaInTalunsBeusveseIAnsiuAINa N satuNSWYueE1egaEy MSANYINUTY ANEINNTD
Tun15158U5 ¥0999ANT (Learning Capability: LO) S8nSwatdauinseninuaiuisalunisuysdueg19d gy
(Sustainable Competitive Advantage: SCA) agsfived1Ayn1eada Jeazviouliiiiud nsiseuivedeAns
Wutadendrdnlunisenseaudneainnisuaedulusyeze1d naansaanaligennaosiulkulIfn Dynamic
Capabilities ¥84 Teece et al. (1997) 105 U131 23NN dAIUAINITALUAITUTUAT 1TBUT wazyITUINIS

) ' [ = v Yy @ | o A Y &

nsneInTog 1Ll 99 araruTaadvaulauisvlunsutstusgedsdula uenainil Argote (2012)
ey Naowakhoaksorn et al., (2021; 2022) sTaLaum'wm’u%’&mfsuaqaaﬁﬂﬂﬁumsmumiazam 21UNDA
warUseyNALIAINI N 0N TEAUNANITANTUMUVBIRIANT V9T Han13AnwIeaenad oy Maclean et al.
(2023) Israudnanuasatunsseusdwmadutadeddglunisasisanuannsalunisudsduvesesdng
aelianinuindaunisgsiaiiuasuudatodesims? Tuvasifiedtu nansidedsaduayuiudndminens
Y8383ANT (Resource-Based View: RBV) 484 Barney (1991) Niuasimsnensaglunidamdi wein uazense
n1saendsunuu 1wu auawnsatunisiious Wudadeddgylunisadisanuldiussunienisud s

[ Y 7]
v

vsilsaonadoeunuIAnues Porter (1985) §19lu Suwannarat (2017) MfunTA3NANULANAIILAZN1519
nagnsifiednwanuannsalumaudsiuluszezen fau arwannsolunsdeudidldladestiateatvayy
wiidu nalndrdy Mdeulesdnanmaislussdnslugnisaiismnuannsalumsudsduegedsduluuiungsia
15965

2. YadofidmasernuannsalunsSouiuecssdns nansAnwinudn amaansolunisiuivesesdns
(Absorptive Capability: AC) Lmﬁwuﬁiimmﬁﬂiﬁaﬁuayu (Supportive Organizational Culture: SOC) 8n3wa
WWaUINADANNEINNTALUNTSIS BRI VRRIANT (LC) ageltudidny nadwsiaonadoaiunuiAnues Cohen and
Levinthal (1990) fliauat anuannsalunisgaduamuiannisuenduiuguddyuesnmadsuiuaruianssy
¥9493AnT TIWFsaenndesuLUIARTB Prescott (1995) fuunumvesteyauaznsiiasiziifanisuysdu

lunsivuanagnseanns
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TuguInusIsuesAns nan153duaenAdeaiulLIAnYed Schein (2010) kag Cameron and Quinn (2011)
il Yansssuosdnedilnn s atfuayunsuaniUasuanuy uazdaalunsidinsinvesyaaing astae
iAnnsseuinglussdnslaeg1slivszd@ninm egslsiniu nan1539emudn anunszntnilunisudsdu (CIA)
wazaadugusznaunis (Entrepreneurial Behavior: EB) liifidnsnasgaflfadidnsie LC Fso1aazvioudn
wiaeAnsaziin1sTuianmwIndoun1susdumns ediuudluiingUsenauns widslianuisawdasdadennann
lugnszurumsSeusidusussald

nadnsiaonadasiuiuafnves Jaworski and Kohli (1993) fiseyinnssuidoyanaiafissesaiien
Liiigane mnbifinsnevausndenagnsimuzan vugideriudsaenndeaady Lumpkin and Dess (1996)
flvidiuin aranduduszneumsavdmaronadnsvososdnsléfradlefisrutuariassaiaisossuagiedniay

3. UNUIMYRIALUTANAY wan1s@nuanudn A1z wunisvinaududiy (Team-Oriented
Leadership: TOL) wazn1saduauuuinnssy (Innovation Support: 19) 1u'le T unuamd udaudsandu
pgalidpdAyRoAUFUNUSTENINe LC wag SCA waawsainanaiuisaesuiglaniuuuifnees Baron and
Kenny (1986) 15231 fauusiivenaliansdvinasgreiitoddy mnanuduiusvdnseninedudsdass
wagFuUsmuiauudussoguda dalunsdi LC d8vBwasio SCA lusedugs uonainil uifaglunudvdna
Tudsdndsmiu winadnslildanneuninudiAgueinediiuazinalulad lngenadunuinludnuay
voe “Jaduaifuayumsdon” ivasiasuaineusssnianisdouiuasdelinniniaudlild guuesdndn
aonAdastuLuIAATas Northouse (2019) uag Hoch and Kozlowski (2014) idliiuinnagduinuagnisvineu
Wuiudunuindrdgseusedniamassesdnsluszezeny s9u8WIAAYDY Argyris and Schon (1978)
ffunsiSouidsdnvesesdnsinunssuiunmsagiounasUiuussedeeiios

Tngasu nan153dedliiiuin arwannsolumadoudvesesdnadunalamdnlumadenlsstiadeiugiu
ves09Ansluganuamsnlunsudstuedsdedu Tnofinnuanunsalunisiuiuas Yausssuesdnsidutlade
atfuayudfey sasfivnumvssnnziiuasmaluladusingludnvasvesnsatuayumsdonunnnitnisidy
mUsmiulagnss

29AANN3 WY

MsfnwiFes “UadufiddnsnaienuannsalumsudeduetedsBuvosgsfalsausuludmindeodn”
wannmsiderelifnesdaug Ssanunsoasuld 3 esdaruivdn dail

1. Msguduunumresanuainsalunisiseuivesesansiugiugnalnnan nan153deatuayuauuigiu
fi 1 (HD) Tnewuinarwannsalunisidouivesesdnsiidnsnadsandeanuaiunsalunisudsdusegadsdy
wagihmhildunalnddylunsuasdnenmagluliAnnadnéiBanmsudstusgisdeiiies lnslawmiznsisous
MnUszaumsal nmsuanidey uasmsUssgnaldanusloal

2. wansideuanslififiugl anuanunsalunisiuivesesdns (H2) wasimusssuasdnsfiatuayu (H3)
dutlededrdniiduaiuanuaunsaluninioudvesesdns doiminidunalndenlesluganuauisa
Tunsudsduegnedsdu vaugiaunszminglunisutedu (H4) uazarmidugduszneunis (H5) farduuszans
YoIAMUFUTLS ualinudrSnasesiiludrAgynisedia

3. namideliafuayuannAgiui 6 (H6) wazausAgiuil 7 (H7) Inowuin anazdifigadunisyiey
Juiin war nisadvayuwinnssy ldumumduiudsiiureanuduiudseninanuaunsolunissoud
YespAnIlarANannsolunsulsiusgdBusiiveddnmeada azvioudtluuiungsialsausudanin
Foslual mwanansalunisiSoudvesesdnssinndutadovdniidmaneanuaunsalumsudsdusgiadsdy
I@Ul@iﬁﬁuasgﬁ’uﬁwﬁwa%aﬁ'gLLUiﬁ'ﬁUﬁy’qaaq
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UaduiBensanms fauwdsn1nu (Moderators)
ANUANITAIUNITITUS vo d.
i e VI EIRIENT] » o
YBIBIANT ° @ = NTAUUAUUUIANTIH
nsnuluny >

. - | G i
(Absorptive Capability) {isarorieritediisadershis) (Innovation Support)

(H2) (+) (H6) (H7)

A /
FRIUSTINDIANS X Y
fatuauy Y\ hiwudvsnaidadaiy,/
. \
(Supportive Organizational (+) Y (ns) /,’
Culture) ‘\ P
(H3) . ) \ /f
ANANTalUNTEEUS Y s
¢ \ 4 ﬁ'nummm'lumsmia'ﬁ'u
Anuaseuinilunisudedy VOINANT @y N S i i
g (ns) — M,/ 2819898Y
(Competitive Intensity > (Organizational ) o I A i =
i i ”| (Sustainable Competitive
Awareness) Learning Capability)
; Advantage)
H4 AudsAuNaIN "
e ( ) (mudsanu)
(ns)

anaududusznaums
(Entrepreneurial Behavior)
(H5)

NNA:

{iBndwatuinegniudAyneas

lifiviudagymatia

= liadvayuanufgiu (Lifldniwadaiiveteiiisdf)

= - v
AN 3 LEAIAUONLEsUBIFILUS

d3UNan157Y

v
S

N73deaselidngUszasdiiodinssidadenisninadeninuainsalunisudatuegedsduvesssia
Tsawsuludeniadoddnd Tagldinada PLS-SEM lun1snagaeuminuduiusi§eaiie, Hani1s@nyinudi
Anuasatunisiseusvetesdnsiiudadedidynddnsnalaenssdonruainisalunisudsdueg 19898y
agaldudAgyneadn vusAeaiu anuauisalunsiuivesesdnsuasinussstasdnsiatvayuiiunum
ddglunisiaiuasieanuaunsatun1siseusvetedans lunnseiudiy ldnundngrudslsednunatdvayu
unumvasdklsmuluanuduiusaendn ian1sfnwlduduunuimvemsnginsuazauausaniely

s a . 1% Y ) | & & a
BIANIMIUNTOULLIAA Resource-Based View (RBV) lun1sasremnulailisunisnisudetuegededuluuium

gsnalssusulne
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Yorauauuz
1. YaiauauuziBauleuny

1.1 mMawauinuannsalun1sissus veesAnslugugnalnnanueInisuy sty 3nnan1sfnw
finuin erwanunsalumsiFeuivesesdnsiianinanimssenrwanssalumsuvsiuetadaiuegeildoddy
asAnsgIfalstsumsiiauddgiunswau “ssuunisnseusnieluesdng” sgradugusssu lnsaniy
nsauasuliyaainsaruisaieus 3nuseaunisallun1suguaneuase n1siseus andeidanana
wazmsLanasussdanuissaintamieny e luuunvesgsialsausadifinsudsiuguasdesmauauas
FomNLABINNTIRIgNAIBETINEY MIaiieTmusssunsiousiselesazdislrieadnsannsausud am
v sliiing uazsnwimaildiuieumanisutstuldegnadsdy

1.2 maasuadratadsatuayui daanonnoudveansdnsainaansisenudn AuaELnTe
Tunsudvesesdns uaz TaussmesAnsiatuayy T8vwadeuindennuarunsalunisiouivesesdns
g afitud e fau peANsgINalssumslianudAgiunsiauIAINaInnTalunsSusuAL kAN
ANTINNUNAN 9 AdugAunsaiisimusssuesdnsiiilaniiaienisidous nsuaniud suaudniiy
waznnsuUsiussdarmuiseninayaaing ieiaduaiienssuiunsioudnnslussdnsedsioios dmfu
anuasgvtindlunisudadu uaz avmiduduszneunts winanisAnwasnuiiaduussansvesemdusiug
wilinudvigwasgnelidudfyn1eada egnalsiniu esdnsdianunsaduasunisfinnudeyanisutedu N3AR3IEY
a$15a35A uaznsaUILIAnssuAIUg lUAUNSTRIINSEUUMT IS suTvesesdns il elasuadiadnenmn
wazAaIsalunsuadulusTeze 1

1.3 NMSNUMILUNUINYBIANNAINTAIUNTTUSV0983ANT 91nNANISANYIANUIY AuaIunsn
Tun135Us ve03ANT (Absorptive Capability) 18 nSnatgauinaonnuaiutsalunisiseus votosdns
9g 19l A AYM1eEtA Jaeviondn a9AnTgINALTWINTIAITAUATUNITUATINT N13AANTEY Wazn1THIAIN3
PnunaanIeuenuUsrendldsuiuesdanuinelussdnsegranduszuu lasmsiauinalnlunisaienen
wanwWdsy wazuszgndldainud iesnszduauanunsalunisiSoudvesesdns dsaztivauayunisaiis
Aanansalumsudsiuegnadiiuluszezem

2. farausuuzdunsiseaiasialy

2.1 MIvgBTEULATEINALFIaE LAz UTUNMSANEY n1sAnwluadadiudunguiesdlugsia
Tsusludwindedwidundn Ssonaidedialusunsgrdmaludauiundu fudu nsideluenanaisvens
youiaesnguieglugigsalsusiluiiuiidu viegshauinmsussandu W ssfaviendien viegsAauinig
auaw ilelSeuiisunnuuandisweslasiadsnnuduiusseninadauds uagiinanuannsoluniseSuiena
Tusesuiinretu

2.2 MsfnwunumresianUIAunatauaginUsduR dy uidnisAnudaziuduunum
yesAmannsatunsiseuivesesdnslugusiulsaunasiiddy widienadifulsduiianisaosuienaln
AuduiusTAfE sdu 1wy aruausaduuTangsy (nnovation Capability) u3eaudavg uvasesrns
(Organizational Agility) 7u89A15ANYIUNUIMNVBIAIMUTAIAU LU VUIABIANT NIOTEAUNITHUITUVBIRNAA
Fsondamaronuituudwesanudiiusluluina

2.3 mM3fnwunumeesiiuUsilinudvdwasgedituddnluuiunfiuanatuanuanisinnuin
ANATENING UN15WY 39U (Competitive Intensity Awareness: CIA) A11L0u Usgnaunis (Entrepreneurial
Behavior: EB) 5audlssiauusAAu laua m%z@’ﬁwﬁa{qLﬁumiﬁﬁmulﬂuﬁu (Team-Oriented Leadership: TOL)
warN1satuaRLLInNIIY (Innovation Support: 15) lunudniwasgelivudAgneada TuuTunvegsialsssy
Friadedlul faiu euiteluounanmsAnwunumeessiudsvaniluuiuniiuandretu Wy nsFeude
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ABSTRACT

This research aims to study procedures and guidelines for applying good governance principles to
create a sustainable organizational culture in the Sukhothai Provincial Administrative Organization. This is
qualitative research. The research population consists of executives who play a role in setting policy,
controlling, and driving the organizational culture of the Sukhothai Provincial Administrative Organization,
the key informants were selected using purposive sampling method, with total of 9 individuals. The
research tools used included structured interviews and content analysis employing a systematic qualitative
data analysis and identification process. The research findings showed that: The systematic application of
good governance principles across all dimensions, encompassing transparency and accountability,
participation and trust-building, the rule of law and organizational ethics, administrative efficiency, and the
promotion of collaborative learning, through the disclosure of key information, the development of
internal control systems, the establishment of performance indicators, the promotion of employee
involvement, adherence to laws and ethics, employee capacity building, and the creation of a conducive
learning environment, results in shared values, transparency, accountability, organizational commitment,
and adaptability to change, leading to the creation of a strong and sustainable organizational culture.
Guidelines for applying good governance principles suggest integrating all aspects of good governance into
organizational policies, strategies, and management processes. This should be coupled with the
development of digital systems, data management, continuous monitoring and evaluation, and the
development of leadership and personnel at all levels. Furthermore, expanding channels for employee
and public participation is crucial to fostering a transparent, ethical, efficient, flexible, and sustainable

organizational culture that can drive the organization towards long-term sustainability.
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ABSTRACT

This research aimed to investigate the causal influence between rule of law administration and
legal rights protection behaviors, and their subsequent impact on the acceptance of administrative
authority and corporate image among personnel in a technology university network. A quantitative
research methodology was employed in this study. The research population consisted of academic
university personnel. The sample consisted of 195 academic staff members, selected through purposive
sampling and stratified sampling. The research instrument utilized was a 5-point rating scale questionnaire
with a reliability coefficient exceeding 0.7. The data were analyzed using Exploratory Factor Analysis (EFA)
and Structural Equation Modeling (SEM). The findings indicated that rule of law administration comprising
the exercise of authority within legal frameworks, the protection of procedural justice, transparency, and
rights protection-had a statistically significant positive direct effect on all three dimensions of legal rights
protection behaviors (the right to appeal and file grievances, the right to contest and present evidence,
and the pursuit of information for rights protection) at the .001 significance level. Moreover, legal rights
protection behaviors functioned as a significant mediating variable influencing the voluntary acceptance
of administrative authority and the rule of law corporate image. In conclusion, transparent and legally
compliant university administration instills confidence in personnel to rightfully protect their own rights,
which consequently leads to the willing acceptance of managerial authority and the reinforcement of a

sustainable good governance corporate image.

Keywords: Rule of Law-Based Administration, Legal Rights Protection Behavior, Acceptance of Authority,

Organizational Image, Technological University
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MslnTzeRRlutuneudialy

N5IATIEALULAAANN15IATIASS (structural equation model: SEM) uamaliisiufianiswmuinseu
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et al,, 2021; Fatehpanah et al., 2025; Yi & Park, 2022) LLazﬂmimmmaﬁlﬁmmﬁmeﬁmuamagmﬁ&?ﬂ
1% Tnefiansaudn regression weight ludmvesAmeadn p-value aunasmsadafissdutivddsy **p<0.001,
#0<0.01, *p<0.05 HIN151971 2

A9 2 LARINANTITIASIEANIADFANPINUADAAR DY
NAN15ILATITRAIAUEDAAADY (Model Fit)

G0 NAIININTFIU — — LBNEISS19D NI DR
nouusuluna wasdsuluna
CMIN/df 98N < 3 19.189 Taiu 1.655 BN
X L . Hair et al., 2019;
GFI 1711371 > 0.9 870 Taiu 1995 BN
; - ; Hair et al., 2021;
AGF| 17nn31 > 0.9 746 Taiu 976 BN
” , — , Fatehpanah et al., 2025;
RMSEA 9J98n31 < 0.05 164 Taiu 031 BN

Yi & Park, 2022

P-value (Sig.) foenin < 0.05 .000 B .000 Al
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sEmeFuUslFFanmi 2
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ABSTRACT

This research article aims to study 1) level of work motivation among municipal personnel in Bang
Khu Wat Municipality, 2) level of organizational commitment among municipal personnel in Bang Khu Wat
Municipality, and 3) the influence of work motivation on organizational commitment among municipal
personnel in Bang Khu Wat Municipality, Mueang Pathum Thani District, Pathum Thani Province. This is
quantitative research. The research population consisted of civil servants and personnel working in Bang
Khu Wat Municipality. Simple random sampling was used, specifically a lottery method 159 people, the
research tools used were questionnaires, statistics for data analysis included mean, standard deviation,
correlation coefficient analysis, multiple regression equation testing, and hypothesis testing. The research
results found that 1) level of motivation in the performance of municipal personnel in Bang Khu Wat
Municipality, Mueang Pathum Thani District, Pathum Thani Province, overall, it is at high; 2) level of
organizational commitment of municipal employees in Bang Khu Wat Municipality, Mueang Pathum Thani
District, Pathum Thani Province, overall, it is at high; and 3) The relationship between work motivation and
organizational commitment was found to be very high overall (r,,=.858); when tested using multiple
regression analysis of the influence of work motivation ([3), it was found that the variables could
collectively predict organizational commitment with a predictive power of 73.60% (R?=.736); and The
hypothesis testing results revealed the influence of work motivation has positive effect on oreanizational

commitment, with statistical significance .01.
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yaansyulunisinau war JaduaA1qu (Hygiene Factors) 1y uifeunaratafinis aaudusius iy
;ﬁﬁ’qﬁuﬂ’ﬁymua&ﬁauiamm Wlgungesdng anusiuaslunsyiny waganmwindoulunisiey Jaugarla
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[ a LY
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4. guNSHANNEIATYRDIANT (Xs) 543 053 212 9.811 .000%*
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