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ABSTRACT

This article aims to (1) study the behavior of Thai tourists using hotel services in Rayong Province,
and (2) analyze the marketing mix of Thai tourists using hotels in Rayong Province. Employing a quantitative
research approach, data was gathered through a questionnaire distributed to a randomly selected sample
of 385 students. Descriptive statistics, including percentage, mean, min, max, and standard deviation, were
employed for analysis. The results of the study of Thai tourist behavior: most tourists intend to travel for
relaxation and choose to stay for 1 night. The average cost per night is 1,500-2,500 baht. The main reason
is that the hotel has a pleasant atmosphere. Most tourists prefer to book rooms with website applications.
From a study of the marketing mix of tourists in Rayong province, there are 7 aspects: product, price,
place, promotion, personnel, process, and physical evidence. It was found that tourists in Rayong province
are satisfied with the overall marketing mix factors at a high level.
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Received: 18 November 2024; © 2024 JSDP: Journal of Spatial Development and Policy
Revised: 23 December 2024; ISSN: 2985-220X (Online)
Accepted: 24 December 2024


https://so06.tci-thaijo.org/index.php/JSSP/index
mailto:patcharee_p@buu.ac.th

2 Journal of Spatial Development and Policy Tl7l 2 aiiu#i 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland

NOANTSUNUNYID N1 INe LazdIuUseaun19n1snaIAvaINIsItusnIslsausy
TulaanInszeag

9 1 v A 1 v o gox
NINNW ONAWRIUNEG" ITITUY LWUNIN Was WYI Usisulund
U dFavangnsuimsganavadin pas InermansuasAaumans unInenaeysng menuevunys Ussmalng
2 9193dUsran IvIvingsgIne el IngImansuasAiaumans un)ingragysw menundunys vssimalne
* Corresponding author. E-mail: patcharee p@buu.ac.th

[

unAnga

unAEAEEEaUsrasdidte (1) Anwmainssunislivinislsusuvesinviondomlneluiuidemin
sz04 (2) Wnsgvidmlsraumamsnanvesiinviendisrsnlnefuldvimslsunlufiuiidminssees meise
pdsihifumsidedatiina wissdefllfifurusndeya 1éun wuaouniu wnngudiegnesiuau 385 1o &0
Mlumsiiaszideya leun AFouas (Percentage) Aady (Mean) AAnan (Min) Angean (Max) wazatday
\J89LUuL1A551U (Standard Deviation) #an1s@nwmginssutinviesiisnynilng wud dnvieaiisrdulveg
ﬁ’mqﬂssaaﬁlﬁamﬁaaL'ﬁ'mﬂ’ﬂsiau Tneidenuninsiuiu 1 Au dadldaeindgrofuyingy 1,500-2,500 Um @9
aunamdn Ao lsausuilusseimaiuiin uazdilngfouresiesiniunenwiinduivled annsdnwilade
drudsraumamanaavastinviondesludminszens s 7 fu ldun dundadug dusian futemianisi
$191iy FuMTAUATINIINITNAIA FUYAAINT AUNTEUILNNTYINOL LaZFUAIIAGOIN1INIAN WU

dnrieaneludminsseesiianuiisnelareladediudszaunimsnainluninsiuegiseduunn

[J

AdNAeY: NeFinTsunvienied, dulszaunanisnate, Yaminseees

© 2024 JSDP: Journal of Spatial Development and Policy

unin

mmmwamLﬂuwmﬂummmwuaaﬂ‘mmsﬂ,mbwmﬂimamawamluﬂivmﬁ ey Lﬂwuﬂummmm
ANUAIAYNINATYFRITUAUAY 9 vosUsEInalny LummﬂmmawmmmmwuLammammmmumﬂ Faumas
viouloauuils Wy mansreu mausidits Wusy uazuvasionfienannie Wu inziade ingneq 1z
Judu TneUadvativayuasugialull wa. 2567 vesdaninszees loun (1) Jminszeesegluwaimuiiiiawnia
ngfuoen (EEC) flasamsiazsdudunisuanslasenis (2) msfundeusnuauulovissunisinunsiiseLies
(3) Wevenszfuuaritusiasugianinniady (4) maveefegaidssasnisgulnauslnamelulseme uay
(5) Meiushegwaidasresmanisviondien sumsfinduvessiuudneadeasewd Aaadiagndudig
seduunfnntu Taediadeatiuayuainuiasniseniiun1smsiaasms (Visa Exemption) wie “uiidn” wingu
Tnviesdierannwansusemeddny Woun Fu Sade Suie warldniu wasuinsnisduaSunsveadienfiuiuues
mesgiiaensedunisviendior taninvieafleasniuazdnrieaiioasilne (renuaniunsaiwagduiinig
US9UTEERY, 2567) Baaziiiuliin mansvieaiion waggsialssusuilduddnlufunmsiauiasugialudmia
5809

dmiudminszoomdn maiauuazensziunsvionilon uazgsnalsausuieldindiunumdrdnlunis
nszdumMaAulamaATegia dennanszdunisutsduressialsausy wagnsiameuuinsidudnysziiud
mhguiifsrdeaiidsiiiuns lnsnmmeaiisawisssimaszees WWinsnaunuduaiuvionilend we. 2567
wandu 4 1asen1s laun (1) Tasenns Rayong Weekday Special ﬂizéjumitﬁumwiaaLﬁa’ﬂui’uﬁiimmmuﬁuﬁw


mailto:patcharee_p@buu.ac.th

Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 3

mqmi‘vimLﬁmﬁlé’%’umﬁaqmammimaqm?imima (2) 1a33n15 Rayong Workation @asulaiinnisvengiuin
NnUszaumsalvioniisalasnauevisdudmenisvieaden (3) Inssnsatie aune dlndszees nszdunis
Wumainvieadisndy Gen Y lnetniauensemsausaraiunalyl Satueieteiusiasluiud wag (4)
1A39n15 Rayong Staycation Iﬂﬁjﬂizéjummﬁuwm/iaqLﬁaamaﬂﬂdu Sport Lover Uauav18dun1mn1enIua®i
(MsviendiwisUssimnelng drfnaussees, 2566) Tnatnriendenlasdnlvgfiuinlswsiludminszeondy
Unveafisrvilng wazsesaswn fe Ynveudisrrin1ewnd Seainadnsieldaindnreaiisrvialngluswmia
szedlud w.e. 2566 wuan Sinvesdierilnefidiuniiedluswinssees iy 312,927 au S5eldainnig
Vieadiensiunin 1,298.30 dwun dediselddesnindneunti Tned we. 2565 fthvieadiermamefidauniien
TuFaminszeaediuiu 401,995 au Aantdusielasiundn 1,791.94 d1uum wsenaely U w.A. 2566 131U
Snvieadisrrnlnefiuiierlusminssesanassiuiu 89,068 Au dwalissldainnsvesiisianainin 493.64
&uum (nsenswiondisinazin, 2567)

PNNIINUNIITIUNTTU WU Muidefidnuiierfunginssuvesinveaiiensnilne wardulseay
nan1seatavesnsiuinislssstludminszeasdadlinntn Tneawlngasdunuanuiivieadiondfy was
Jums@nulunmsiuvesniangiusen 819 11uiseves Tavun adiles (2561) FednwingAnssuuazaly
aenTawestnvieadisrlunsvesdismamsianianzSusen wuin dnvesdisrluusasdmiadauuaneieiuly
vaneUseiiu 97 TmquszasAlunsiiumng g mslésudeyanisvieaiion dranarfidiuma uazuvas
vieudieniiaule snudssiiunisndvuviondiendnadifinuiiliinuuenseiy warauiseves viann N
19 (2554) la@nwnisnatanisviesdieludminssees wuan drudsyaunisnainvesdminszeeas Usznausae
nAnfausInsvieafisvesdminsreesdulvgfidnvaradefundasurimensveafioivesmindy o uad
anuuanaslulendnwald adusdnvazionzenidiminsse g N5 MUATIAMAEFULUY Y09N19N1599
Smieiiies drumsdaasunsnatniy ﬁﬂisﬂaumiﬁiﬁaﬁmLﬁmﬁmﬁumsdﬂLﬁ%MWEJM%’W'S’@ dunsiiay
TWdaasunseainnieuendanintiu shay mmumau‘[amamﬂm L.Lammamummwmmmqmumiammiu,aw
mimammwaqmmiuammmvaaaLﬂwmsmumﬂﬁ YoNaNTU NNUITevee A3NS UnTaul (2564) 1@
ﬂﬂqummﬁmmimqmm AUNINe1] LLaumimﬂau’Lwaqmmmaqﬁﬂw aznusnuuay Sminssees 99
wui1 woAnssunsieaiien nuitenela uaznsdndulavieaiondeysng avwudnduan dminszees nnw
WANFNIAUALENBUEIUTEVINIAERS Laun e 818 uazsela

NnTeyaineiu auzfidedsdenumilaiazAnymgAnssunsviendie uazduuszanmanisnainves
nslgusnslsasuludaninszens %Q%@%aﬁ\‘lﬂﬁ’m%Lﬁuﬂiﬂﬂ“{]‘ljﬁi@ﬁﬂﬁEJ\‘]’mﬁLﬁIEJTi’JJENELUﬂ’ﬁ’JNLLNuLﬁ@ﬂﬂigﬁU
nMsvieailen sdegfiauladnuilunsigsiadulsusy wazimuinagrdiiionsgrandiuazainieanuidesiy
YRINTIAUSAS LS9

TUTTaIAYaINITIVY
1. efnwingAnssunisliuinisisasuvestinvisaneivivelunundmingze e
2. Wefnwadiulszaunenisnainvesinviesiisivalvenulguinistsusuluiundminssees

I ada v
52108UIY
a v o e Ay o 2 = o a a v o &
n99eluaseililumidedalsinalagiinmsaniiun1sidy fail
1. Us29ns nguRl9e19 wasdidayadAey
UszmnsvesnsAnwiluaseil fie dnvieaigrvnivenuiedluiminsseos G911 INUIUAEIN
Woulul w.e. 2566 13111 4,191,746 AU (NTENTHNTVIBUNLILAEAN, 2567) lAUNSAMUATLIANGNFAIDEN



4 Journal of Spatial Development and Policy 171 2 a1/l 6 (2567) WILNW ANANMWNA I3I5UE LRAWIN UAE WET ySilsalane

lngon98anugnIves nls 81w (Taro Yamane, 1973) fiszAuanulieduiseay 95 (A1AuAGausesas 5)
lgvunangusiegtumdmivinviesiesdiuiy 385 faeee Insmuinngudiieg1asail

N
"1+ Ne2
4,191,746
" 1+ (4,191,746) (0.05)2
n = 384.97

Tagdl N Ao S1uauuszeng, n fe Sruaunguiiedn, e fe sefumAnuAALAFDY
failumafudoyassiiuamsinoniioifiiiussaumsniinfieuasinlulsusufminszees Ineld
nsdusieguuulioduaiuiinazdu (Nonprobability Sampling) fae3snsdusetnsuuutadey (Accidental
sampling) tiesandaruaran uarsandluniaiivtoys Tneduiunnfvdeyakeustuil 1 donau 2567
Fuil 20 Aueneu 2567
2. \n3asileldlun1side
wdasileflilunsiduadail Ao wuvaouaw FoiaunnnunAaiiiendesiunginssuvesinveaiien
WazdUUTEAUTANTTIATIA INNWTTBVBIVNIAIN N4 (2554); Tavun AsLiles (2561); AINT ynsauw (2564)
wazAnde giisaulnaa uay yayda wedalyuads (2566) Mntduldinimmsaougunmauiisansives
wuvasunalififenny uaziinsesimanudesiuuuuasuany
2.1. w3asileiild Ao wuuasunmuuUUa1eTn (Closed ended Question) Tumsiiusiuiusinyiesly
JInTTYRd LLiJaaam‘fJu 5 d lawn
dudl 1 Joyadiuyana leun e 01y o1dn 51818 sEiuMsAnu giiduun UszaunsaiiAeadu
msvisufauasiniulsusdmiassoe:
duit 2 waAnssunsuilduinas Idun ssegnanfunlduing fnquszasdnisifuniandmin
szoes Aldnensdsindedu mmgdafiunlduinislsusy uazniseesiosin
gl 3 drunaunanman lun dundndneiiedud fusia Mudesisnisindiving
FUNMTALATINIINTIANA FUYAAINT FuNTEUIUM TN LagduAunedeumanienin noutsoonidu
sEAuANTianely 5 seau
dudl ¢ AnuAniundsldzuuing I nsnduanlduins waznisuusilsusudeddy
g 5 Tolaveuuzifiuiy (Open ended Question)
2.2 NMIATIVHIUANUNNUUUEBUAN UTENBUATY N1TATIVABUAMNINUIOATLAIUADAAR DYDY
LUUApUNLLATAT IR UYL Kol
1) ﬂmmwmsmqaﬁaumﬂmﬁmmwamuuaaumu {Anwnsiseadailddsuuvanunny
oA “U;:JL%Enmmamauaa 3 i LwawmsmmmaamaawmLuam Aau Nstdneeuas IngUseasAveens
Fovadoll uaswanisfinnsunvesdidoiny wduamadsiinuaenadessenitsdamauuazUssifuros
em (Index of item Objective Congruence : I0C) Lwauﬂﬂﬂiuﬂiqquaaumﬂwmmmmvama mmau
wuuapunsdlaine wddiliunafununsdeya kamslinnesinuii dddunni 0.6 Wemeauia
aonnnenseiuinguszasd
2) AanANuLTesiu (Reliability) Iéhuvuasunmngusiegie S1uau 30 fegrauagme
duuszavsuearh (Alpha Coefficient) M333 Cronbach (1970) Gssaanmsiinsizsinuninsnuaadesiues



Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 5

WUUERUAL S119U 30 AU WU TutaeTuil 1-10 Aemew 2567 Tnsuuudeuanud fie1 Cronbach Alpha Wiy
0.984 uansi1 wuvasuamdamidesuluseduges feamnsaaguléan Wuasuauiundefiomnzauiunis
lldlunmsiiusivsudeyasinngusegiasiely
3. MaiusIuswdoya
mafusunuteya laslinsdquiogruuudadymuanuiludminszees kunsifuteyase
wuuasunueeulatuaresnlad 91uiu 385 ya wuadu (1) wuvasunueswla d91uiu 50 ¥a lneandunis
Auwvvasunulufiufieneme vieanuiivioadealndlsunludminsssos was (2) uuvasunimesulad &
$1uru 335 yn Fafuriutesmie Facebook uaznguviesiisivesiaminszes ﬁqﬁmnﬁusﬁ’auﬂaﬁq 2 49N4
Fuflunssewineduil 15 e 2567 4 20 Augneu 2567
4. MsnaTEdaya
4.1. N1571AS1¥Y T ovay (Percentage) LAy AU d (Frequency) @195 U 03 aufl et ud N
Uszrnnsmansuasinvieaiiod doyanginssudinvienien uazdeyamnudavdaldiuuinisvetsusy
1.2. MyassidiusauamsaaavesT e Tluiinssaes sl eiaaniBmssann
(Descriptive Statistics) lduA A1tade (Mean) Asngn (Min) A1gean (Max) druidsaiuuninsgiu (Standard
deviation) Taeuvinausisadl

AZLUULAAY 1.00-1.80 fio seduTioniian
AvUULLAAY 1.81-2.60 Ao szAUlloy
ATLLLLRAY 2.61-3.40 Ao szAuUIUNa
AvUULLAAY 3.41-4.20 Ao SEAUIIN
AZLUULAAY 4.21-5.00 Ao sefULNTign

NIOULLIAATUNISIY

nsouLARTuNANY NG AnTIuNTBaien uarduUsraunansnainveanislduinislsausy Tu
Jwinsres WannuuAnfifsadastunginssuvesinveaien uazdimusraunianisnain 11nauideves
IR0 N1LEY (2554); Favun @3iileq (2561); @3ns ynsauu (2564) wazandy Qiishulnena uaz yyaa 29d

4 N

WIYUasds (2566) au1saazunsounnAnlafall

Uadgdruuszaunienisnain 7 p

1. HARN N neANsIUNISUNTGUSNNS

2. 518" 1. SE8LaNUINN

3. YBINIFINDVINRUNY 2. 90UsyaInnun

| a | “” | A o a

4. NMSEUASUNIINITAAN 3. ANINENNNLRAE

5. UPAINS 4. winslanunldusnig

6. NTLUIUNITVINNIY 5. 4AN9NNTIDINBINN
( I

AWINFDUNIINIGATN / K /

AN 1 NFOULUIAAIUNITIVE




6 Journal of Spatial Development and Policy Tl1l 2 aiiui 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland

NAN1333Y

1NNSANBIIIE WU

1. MmsAnwmganssunslsusnsTsasuvesinviaaiisavnlngluiuis winsseas

nauAI981951UIY 385 518 wunlu inAwesosas 43.40 wemdeiosas 52.7 wagngu LGBTQ+ 8n

Tewaz 3.90 lnungudiegvdiulngongsening 36-45 U (Sewaz 27.80) 509 laun 81y 25-35 U (Fewas
24.20) Fangusegndnilvgiiodwniinnuenyu Andudesar 22.10 sesa1 dun o1wdweagsia/ ordw
fasy thiFew/ tnfinw wiinonunadg Inwnsns/ Ysea Siamne/ $1519m13 wagduineiily amddiu Sangu
fegdnlngiiselfindesaiou (isaudinn) sening 10,000-20,000 v Andufesay 38.40 se%aun Ao
fs19lasEning 20,000-30,000 U lnsdrulngiinisAnuseaudsugns Anduiovas 64.20 sesasun laun
szaulseudnuineulane/Uiv. uagseauauUSyy/Uid. muadu lngngudegadiulvginisiueglunia
ngfuoon Aadufosas 50.90 Wesmnszagmaliilnainn annsaumanvieadielutisiungagaduansild
dzan 3998907 Mawn A1Anans neegiunn neegiuesni@eunile aawmile wazn1ald muEIRU eazLBen
Faoneedi 1

M13199 1 aNwEN19UsEINImansveIngusieg

Uszihu uIUNguA9E18 (518) fndau (fovaz)
LA 385 100
68 167 43.4
NI 203 52.7
LGBTQ+ 15 3.9
21y 385 100
fndn 25 Y 84 21.8
25-35% 93 24.2
36 - 45 U 107 2738
46 - 55U 71 18.4
111N31 56 U 30 7.8
1IN 385 100
UnEew/AndAnw 63 16.4
NUNNUNIATT 56 14.5
WHNULDNYUY 85 22.1
W95V AINBaTY 75 19.5
§Pamie/ 415193 36 9.4
Sudhahly 29 7.5
WNYAINT/UT2US 39 10.1
Bu e 2 0.5
swla 385 100
#n31 10,000 UM 56 14.5
10,000 - 20,000 v 148 38.4
20,000 - 30,000 um 100 26.0
30,000 - 40,000 um 58 15.1
40,000 — 50,000 um 12 3.1
50,000 UMWY 11 2.9




Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 7

M1519% 1 SNYULNINUIZYINIAENSVRINGUAIDE (91p)

Usziiu IUUNGFUABE1N (318) dndu (Sewaz)
STAUNTSANGY 385 100
Uszaudnw 10 2.6
Tseufinwnouau 13 3.4
seufnwimoutans/Uar. a5 11.7
aulsy/Uaa. 43 11.2
Useyes 247 64.2
gy 27 7.0
aflan 385 100
Ao 22 5.70
anala 13 3.40
AARZIUAN 30 7.80
NARZIUDDN 196 50.90
nAngIueoNAuanile 30 7.80
A1ANAN 94 24.40

PU7: AINAFIATIEN

HanN1sANYINgANTIUNISUNIEUSNsTRtneTminssees wul dnvisaiieddulngiisseziaainun
Wnldusnisduau 1 Au Andudosay 63.30 5038300 Ae drwudin 2 Au (Sesaz 30.90) lnatnguszasandn
fundaminszees As unfieaindou Antdusovas 88.30 5098w e n1sUszyudunul (Sevaz 6.80) lng
Wnvisafleadulvgaldaeaiadindefuussunn 1,500-2,500 v Andusesas 55.80 5098911 Ap AN
1,500 U (Seway 21.60) nawmngdlazinilduinislsawsy fie usserniavedlswusy Aadudosas 39.00 58389
fin Lssususseglndanuivieadien (Fesas 34.50) uavtnvisaiigrdiulvngvesiesiniugesmaivled/

a o a & v 2 v ¢ 1 ) P a ) a
wonnaiadu Anluesar 49.90 599897 Ae WNSANIUNBWIRNN (Faea 19.70) 18a8LRUARINITINN 2

A13°99 2 weAnssuNITUlTUINITTRTnvieneIludinsze 0

Uszihu UIUNGUADES dadu(fesaz)
szazadiininlduinislsausy 385 100
1Au 240 63.60
2 fu 119 30.90
3 AU 18 4.70
4 fu 1 0.30
5 fu 1 0.30
11NN 5 AU 1 0.30
UTTEIANITAUNINNTMIATTDY 385 100
e/ wnseu 340 88.30
fAnsiagIng 9 2.30
ey Rnsauaffites 10 2.60
Usyya/duuun 26 6.80




8 Journal of Spatial Development and Policy Tl1l 2 aiiui 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland

A137199 2 ngAnssunisunlguinsvestinvisaiiedludminssees (sie)

Uszihu FIUIUNGUA2DY dadu(3ouaz)
AldInemsidtwnsaAuy 385 100
#n31 1,500 U 83 21.60
1,500 - 2,500 U 215 55.80
3,500 — 4,500 umn 66 17.10
4,500 - 5,500 um 16 4.20
5,500 - 6,500 um 4 1.00
17NN 6,500 U 1 0.30
wingslafiunlduinislsausy 385 100
sAtfeeinuas N sduasuInIsaatagy Tusludu 31 8.10
UTTINATOILTILTY 150 39.00
Tssusustiaglndanuiviendio: 133 34.50
Fordsvolsusy 31 8.10
\ansandulaiuiivasiiunig 38 9.90
Bu 2 0.50
499N19N15909%BINN 385 100
dumaniaeilsausy 53 13.80
Fulas/uonndindu 192 49.90
INSANYILND RN 76 19.70
DINIUUTENTIS 24 6.20
lailavesarmi 39 10.10
Bu 1 0.30

PU7: AINAFIATIEN

2. wanslnTgidulszaumnensnaavasiniaaiisavalvedunlduinslsusaluiuiidanin

32899
namseeidiuUszaumnmsnaavesinviondienynefiulfuinsTsusuluiuiidmiaszees
wuin Ynvisadiedfianafieelaludinusrannsmsnainvesuiazdiiu Ao (1) Aundasuet Teun Tsausud
gunsalfng 9 Avaedumnuazmnautseeuilisme wWu ay #dasd nueukviy fdindsvessziuais
wolawiiiy 4.33 sesasn Ao lsausufiuinnslml 9 Mvuate aunmnsuinisiansiuiiiondnwalianzd ads
Usgaumsaifiiusesivlaliifugndn (Awedewiidu 4.00) (2) rusien Tdun msusnsilasuduanilodisudu
el Aedevessduanufisnelamindy 3.92 s85a31 Ao AuNMYBIDIMIEAIIAUALTT BB U
sniigly (Aiade 3.75) (3) Autearenisdasmite 1Wun anuiidwedsusumdelsusuianuvaonss
iumadhesnite Aedsvesseiuauianslawintu 4.12 sesasn gnAanansadadedeansiulsausuldvae
Yoan19 1y sl wazFacebook ALRABINAY 3.83 (4) KrunisdaaSunisnisaain laud Tssusufinng
Tusludulml o weiiumsdndulauazfsgeandils Aiedevesseiunudfionslaviiiy 3.80 sosawn Ao lsausy
fansfiavdmiugniiifuaundnviegnanfiunliuinsuszdn (Anadewinfu 3.66) (5) Aruyaans loud
wiinsulssusuannsautlvdgislefianuiianaalsonsgnieuarsings Aindsvesszdunnudfianelawiiiy
3.95 5998931 Ao wiinauiuyudduiusAaTanuanm Suudy Sserdefuarninauisudemenen
FosNsesgnAn (Adewiniu 3.94) (6) Arunszuaunsvinay Tdun Tsausufinszuaunsyhauidussiden
Anadsvessziuamfianelawiiiu 4.04 sesasun fie Tsausuinszurunisdeusugnndidiandnselduinng



Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 9

(Aadowindu 4.00) uaz (7) dudaradeunmanienin teud Tsausuiinuazeondussideu apeauia
mMeusnwazaely Aedsvessziuauianelawindu 4.16 sesasn fe sasuiimsnnussuinalasseuldogns
e (Aadewihifu 4.06) STeazdonsemsd 3 uenaintis nafnwdmuin tnvieafisadnulngesnndusn
THusn1san andudosas 99.00 uazesnuuzilswsuludminssuaddiiuaudumnni¥esas 99.00 Tuuuzii
Az BunfIn1sd 4

A19719% 3 Ua38dIuUsTaun19InNIsRaNnYaInIsiiusnisswsuludminsyeaa
Aengn | Angegn nsuUanUUIY drudoauu
(Mean) | (Max) szRuANNInela UINTFIY

Usziiu Alaae

(1) Arundnnuan

(1.1) Issusudgunsalsing q Aghedwdy | 4.33 2 5 WNTign 0.594
ANUAZAINAUILDE LT EIND LYY
ay Adnd vueu Ay

(1.2) 159u5ULE1UTNDATONLINDAD 3.86 2 5 170 0.695
andfunldusnag

(1.3) Isausudlszuvdeosiunuvasndiy 3.92 2 5 170 0.628
Toignéniunliuinsdiuedisd 1wy
gasseluvioain aniuiivensed]
AuUansiy & sUn.Uszdinaon
24 4l

(1.8) Tsausuiuinst afivhuaste 0 4.04 2 5 1N 0.557
AMAIN NTUINISIARLALI
wndnuel a¥1eusvaunisal 7
Usgiulalifiugnm

(2) AusIAn

(2.1) msuimsilasuduan Weidleuiu 3.92 2 5 ) 0.593
5107719181

(2.2) AMNNVBIDMTHANUANAT LID 3.75 1 5 N 0.674
Wiguiusianangl
(3) AMUYINIINITININLUNY

(3.1) #@OUNAIVBILTILTUMTS IS T 4.12 2 5 170 0.510
AMUUADANY LHUNILU18DNINEY

(3.2) gnAnanunsadasiedeansiulsousy 3.83 2 5 1N 0.652
Tavaneveamng wu nsdne uax

Facebook

(3.3) gnéniinldannsaduduieyaves 3.79 1 5 1N 0.688
Tsausurudeeaulat] 1y
Facebook Line TikTok 1{usu

(4) fumsdasEuninisaain

(4.1) TsausuiinisTusTudulmiogiave 3.80 1 5 ly 0.624

Wleuiunsdndulauaziagngnii

(4.2) TseusufidnsiiavdmsugnAidu 3.66 1 5 ly 0.654
A113n vTegNAN

P Y a °

Mnlgusnisusedn




10 Journal of Spatial Development and Policy U7 2 aiufi 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland

A15199 3 Ja38dIuUsEAUNI9NITNAIATRINISIIUSNsIssuludaninseene (f)

- .4 Aedn | AgeEn n1sudanunuY drudsauu
Uszinu ALRAY ! v o -
(Mean) | (Max) szRuANNINela UINIFIU
(5) fuypaing
(5.1) wilhaulsausuanusaunluteym 3.95 2 5 un 0.566
ofimnuiianannldediegniouas
599457
(5.2) minaudanuddlalunsliusang 3.94 2 5 110 0.633
(5.3) winamuuURgnAnegramsnzay 3.93 1 5 1N 0.657
RIS
(5.4) wiinufayudduiusin Jaw 3.94 1 5 el 0.687
anm Buudy Ssended uagninnu
TN NBABAINABINSVDY
anA
(6) ATUNTZTUIUNITNTTHNY
(6.1) Tssusufinszurumsviandidu 4.04 3 5 110 0.531
seidau
(6.2) Tsausuiinszuaunsdeusugnnd 4.00 2 5 aly 0.604
[WuRnreldusng
(7 FuBIINgoUNIINIEAIN
(7.1) Tsausufianuazoaduseideou 4.16 3 5 110 0.567
apuaneusnuaraely
(7.2) lsausuiimsnnuasusiialaeseula 4.06 3 5 110 0.607
DE19AIIL

s

P17 IINNITIATY

A15199 4 NSNaULIUSNNS LS awsU UM IS T e B9TNvURItNVIB AL

Uszihu IMUIUNGUA2DEN dndu (Sovaz)
(1) msnavanlgusnislsasiludamin 385 100
5¥8099N
N lEUINIg 381 99.00
Taindunle 4 1.00
(2) msuuztlsssudminseyas Tiln 385 100
AsaUATI QR viseau3Inlviunly
UINIg
LUzl 381 99.00
Taluwugi q 1.00

D37 INAFIATILH

anus1ena
a v 2 5d‘ 1 a % a % 1 dl d’J dl 2 o
HAN1TIFEINUIEAIAN 1 wud wginssunsldusnislswusuvesinvieniisnvnilngluiiundminssees
fdnveuniendminszeesdulnguiinaieindeu Tasuiin 2 Ju 1 Au dadldinesenu 1,500 — 2,500 U
awgiiiien Ao lsawsudusserinanuann wazinisseisainduienndnduivled dalauaenndasiu



Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 11

ATeves Yyayms ynysTsumn (2563) wud demnansiuideyatnaisifediulsausuagiuiain Facebook
waz Auled arldanglunisdnlduins/metu Ty 500 - 1,500 v Fliusnsdiulvgesiosindiuni
nsAnrilaensdludalsusy wagrosihuivledsures uazdaonndosivideves Andy gisaulnena way ywyian
AT UAES (2566) finudn nsuldusnig Tsausuludwiassoes Weswnnsfiansananamdnuel Jevdes
ussemavedlsausy iavesinlusluduvedlsausy arwazainaute Wilaldiedeniseesiesin duiuase
nsidendndulamlivinislsausy uasdtaanndesiunuideves Tavun A3iiles (2561) Fanuimginssuuay
arumanisesinvondeslunmsviendismmmeianens fuoen Sauuanssfulunansdssfuislulssiu
yosinquszasAlunsiiums g5uniume nislisudeyamsvieaiion Franafiiums wazuvasiosiiorfiauls
pnulssiumandusviefiendnasmenuiildfiauuansiaiy

namTITenaTngUszassd 2 dulszaumsnsnainvesinviondiensrlnefiuliuinislsusluiud
Jainszoes Fasznoudie 7 d1u Ae dundndus fusian Futemisnisindiming funsduaiumig
MIAAIA FIUYARINT FIUNTEUIUNTINL uagfuAaunadounisnmenin wuii dnvieadieludiminssyead
mnufsnelasiedadsdinuszaumanismaialunmsinegisesivunn delauaenadesiunuidoves eysng
1193717 (2559) wu11 Jadedruusraunianisnaindanudunuswaziidninasoninuiianelalunmuninnis
Tuing Tag Yadudruuszaumanisnain (7P) Usgnaudae 7 du Ao aanuil msdaaiunisnain s1an dudi
LAYUSANS YARA NMEANLAYANTYLALS LAENTEUIuNS Fennufimelevesdliuinsiferfuladudiutsvan
yamnanuiaziuiinnuduiusiunnufeldluauniwnisuiagduogaideddy saviladeduyszan
nensmannddvEnamesuniuamnmnsliuinig nanfe Wegldvimstienuiswelafeaduiiadediulssa
mManseaaunsinligldusnsiianuiianalalugaunmnisiiuinmsvesldusnistsaususeau 3-5 anluian
idewiner Smiavays wazaonndesiunuidoves aimsITuns vimunud (2556) Fewudn dnviesiiieaiianadia
wolalunsldusnistsausudnudunds Jminszees lusundndasiuinsiuseduas widlauianelamusian
fuantuiitesmanisdadming sunisdaaiunismain suynansHliuing MunszuIumIuing wazdu
dnwaiznamonn Tuseduuiunans uagiaenndesiunuideves Tavun miidles (2561) Gewudn dnvioaiien
Tunang Tuseniiaumenisiuandsfusnundados fusian suteamnanisindiving sunsdaaiumg
MIRANA FMUYARINT FMUNTTUIUATII wazsudanadonynanigaimiiauuandaiuunn

3 [
29ARU3 N
v | PN PN ] PN v [ 1 ra v A ISP Y1 Ry =
dnvioaienyniveuvisuieludminszees dulnglowunin 1 au leedaldanennnedsUssanu
1,500-2,500 UMW Wagtiuassntutemiswoundiadu vietiuled elladodiulsvannianisnainiia 7 anu 7
UnviesgaluanudAguiniga laun (1) sundasde A Tsausuiigunsalsng 9fiieg1uienLasnInaue
1 I ' A a av vo b4 ! a a LY a 1% 1 [ o 1 A
pg 1 iiEINe (2) A1usIAT AD N1SUINTNlASUAUALTaeuAUTIATT1elY (3) Audem1en1sdndivuieg fe
A0UNAUDILIMIUM LY TANUUABAAE AUNILT1800918 (4) AUNITARETUNIINITAAIN A L5ausudl
nsiustudulmisgiane Waunsandulakazfsgaanai (5) suunaing Ae winnulsausuansawnledam
Wietiauiananaliegagnaednassiniga (6) Aunszuiunisviiau Ae lsssuiinsyuiunsviauindussdey
wag (7) iudwindeuvnanienin e lsawsumivasornlussidou senuinisuenwaznigly asranug
senamaziumsnevenseazdunainauiseniivilusinviliidnlang Anssuvesdn vieudisrrnlneladaiau
1NYY



12 Journal of Spatial Development and Policy U7 2 aiufi 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland

d3UNaN1339Y

nginssunslivinslsausuvesinviondersmingluiuiidminsseos ansnaguli dnviesiieadiu
T fiunlilsusuludimninszeoedsrozina1n1suinlswsusIuIg 1 Ay 5898901 Ao Wnswau 2 Au Tned
Snquszasindniiundminszens fio uilewfivainieu sesan fe uiloysvyudunun deiimldareresinsde
Audaulug) Ao 1,500-2,500 v1n seilmngslafitnrieaderuilduinslsusy Ao vssermaveslsusy uas
Tsausueglndanuivieadien wagiinvieaiivrdnlngiinseesiesiniiumaivlednieuenndindy

dauvszaunisnisnatnvesinrioniisnrnlnefulduinslswslui ufi daninseoes Fliitud
fnveaisynlngludminszeesfimnuiianeladetedsdiutszaumenisnanlunmsimegiszdumn o
ATOUARLIN 7 A Ao Fundafaue Fume Fugemnanmsdasimine fumsduaiumansnain fuyaang
F1UNTEUINIY kazduE g A Selssifuidhreadiedlfanuddalusdazdu fie (1)
sundndus oun lsausuilgunsaisng q fiviesneanuasmnausegaiivane Wy ay dudam wueudvia
(2) frusien Wur nsuinsildsuduadladisutusaiiangly (3) dugesmmamsdnsmng dun aniufids
vadlsausuminelsausuiinnudasasie Wunad1eendiy (4) Aun1sduasunianisnain laun lssusuiingg
Tusludulml q viterfiunisindulauazigrandild (5) duyaains Tiud winaoulswsuanansoudladaymiiled]
mnuianaaldegnsgndoaazIniga (6) funszuaunsviiey liun Tswsufinszviunsiaouiibussdey
uag (7) drudanadommsmenn léun Tswsufiauaremussdeu mevufimeusnuazniely

fatinnnsfnuniidesiiniidrdny fo nduiegadiulvgunanniaifiuieyafouuuasuniuesula 3

gnEanNIINTELRUUAD NNl IATEUARUNUNYDITIAALT L TLDE19D

JolauBLUL
1. TatduBLuzITsulaue
1.1 fusgneunsgsiaiinuaslsusunslinnuddyiutadodulssaumsnanainiisiunan o
ATUTIAT ATUYBINNITIATINUIY ATUNITALETUNINITAAIN ATUUABINT ATUNTEUIUNITVINNU wazaY
Aandeun1anienn lunisesnuuunaniusiuazaennsostuaufesnsvesinrendion wazasdunas
daasunisueiinniumnaivlssviowenndindu Faduresmamdniivnieniionld
1.2 mihenuitinades 019 anaugsiaviesiiordminszeos angpamnssuvioniisndminszees
dneurenfisinasfiundininssues waznsvendiswissemdlne () d1naussees SuEINTENTIe
mMsvieadleuazfivn msduasunisieadion nsiaukansue wazadiassaiinsvieadiedlval q fanunsaney
Tandaudesnisvesinviendien adrsaunlaniml wazUssaunisalldfudnviendisn saudsaswaua
avmInfonsiiuasinvieuiien
2. darausuuziuMIseaieialy
2.1 \leshonuiteifnvuanginvoniivnlnelufminszeeavindu weliuideinuauysal
B9t AsFnedeseidadiouiieuiusminau q Ausuniindrerdaiuilenuumensiaamsie it
Tdudssmalne safsnsfneiuSsudeunginssudnveadisnsminsuaginvieaiiewinwd welrd lauday

nausmnelataunngsdu
2.2 Wl99n789UI U ULRNIZNSANBITUS L UWINUY A9t el AaLIdednan sANYILT9aN A5
WILANNITITETIAUAIN 19U AuAIavTsveslnviauiietusiasngy audserivle waznuA1idnvieuiien

v < v ~ %% Aa Y] a aw o ¢ a X
§99n15 LWUAU LW@Iﬂ@%@HaWNﬂUWN%@LQU ﬂﬁ@‘Uﬂﬁjll LLaSmmaﬂqﬁﬁﬂﬂwaﬂuimmqﬂﬂﬂmu



Pornteep Thakoiputthanakul Wattanai Permpuak and Patcharee Preepremmote Journal of Spatial Development and Policy Vol.2 No.6 (2024) 13

LaNEN531989

nsgMsNMsviendieanazfivn. (2566). anunsalnisvisaiisaluszma s1edamin T 2566, dufu 16 Amax
2567. 970 https://www.mots.go.th/news/category/705.

Favun edidles. (2561). wgAnTsuuazammIavivesinvieuielunsveuiisammeianinns ugen.
(UIMsgIRaNmdde, i Inerdemaluladsnynaniunm).

wiln v¥ymes. (2563). wgAnssuuazusigslovasinvouiearglsulunsuveaisumzaiadminszead,
(Faueansumaudin, unninerdegsiaduding).

EMSITUNS IR, (2556). N13ANYIAIWETUETEnINATINAINElaluNTITUSn sTsusuAUAIIUANAYEY
anANTUIUUIIUNES Faninseegee. (UImsganaumUndin, uninedevenisaine).

JayayIns YasTIIN. (2563). Aau MnIsUsMIsuasngAnssum s miniiiason il lun15ltusn Ty
vwmnanlu eunewles Jandaivalan. (Usmsgsiaumdndio, i Ing duuisens).

9505 29 EITIA. (2564). Tadeidwarensaulavieusisunizaiasminszeesesinviouiieaetiuaie.
(USM393NANMNTIN, UREINEIYTN)

Aty giisaulnena uas yaida 2dSyuasds. (2566). Yasuiilvinasenisinauladonlduinsisausumes
Unvioadisrrniingluwndminszees. 133ITUINITAIANTUNIINEI19EgUATIVE I, 12(1), 127-128.

3w ynsaus. (2563). nofnssumvisaiieanaiewelauasmsindulaaewiusnuaudminszees. mam
ansUnudin, WIne1aeAsUnuYay3)

A1NNULSIUIMTATEL0A. (2567). 7189140 NI TKALAYTTTANITUTIIUTEERY. AUAU 6 fuIeu 2567.
370 https://rayong.mol.go.th/news_group/labour situation.

ousnY ewn. (2559). thseitansnasnaniwianelalugainimmshivimsveslsausysedy 3-5 a72 luwe
Wawine (:eauiddvaduanysad). ¥ays: uminedenansiil,



14  Journal of Spatial Development and Policy U7 2 aiufi 6 (2567) WINW ananmwna 133018 LNwIN uag WS Usisaland




JSDP: Journal of Spatial Development and Policy, 2024. 2(6): 15-26.

£ JSDP

PANYAPAT Journal of Spatial Development and Policy
eyt https://s016.tci-thaijo.org/index.php/JSDP/index
Research Article
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ABSTRACT

This research aims to study (1) factors and effectiveness of the work performance of personnel of
Banmai Subdistrict Administrative Organization, (2) relationship between factors and effectiveness of the
work performance of personnel of Banmai Subdistrict Administrative Organization, Bangyai District,
Nonthaburi Province. This study is survey research. The research instruments are questionnaires. The
population used in the research are personnel of Banmai Subdistrict Administrative Organization, using a
simple random sampling method, totaling 113 people. The statistics used for data analysis are mean,
standard deviation, correlation coefficient analysis, multiple regression analysis, and hypothesis testing.
The results of the study found that the performance factors of personnel of Banmai Subdistrict
Administrative Organization are at high level overall. The performance efficiency of personnel of Banmai
Subdistrict Administrative Organization is at moderate level overall. Relationship between factors and
performance efficiency of personnel of Banmai Subdistrict Administrative Organization There is high level
of relationship (ry=.664), with regression coefficient of prediction in the form of raw score (b) equal to
466, .435, 330 and .395, with predictive power (R°=441) or 44.10 percent and the results of the hypothesis
testing that the performance factors have a positive effect on the performance efficiency of the personnel
of Banmai Subdistrict Administrative Organization, Bangyai District, Nonthaburi Province, with statistical

significance at .01.
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Umsdiusinuatulnl snneuralvg Jwdauumys

ﬁ'} wus X1 Xo X3 Xa Y1 Yo Y3 Ya Ys TO_X TO_Y
X1 1
Xz .408** 1
X3 .669** 535** 1
Xa .590** 741** 567** 1
Y1 .879** 352%* 714** | 680** 1
Y2 .504%* 263%* 670%% | .643%% | 754%* 1
Ys 487 .092%** 375% | 151** | . 570** .404** 1
Ya .280%* 197 .240** | 557** | .481** 616** 11 1
Ys .468** 227 A7T7* | .480%* | 717 751%* .680%* .709%* 1
To X .822%* .790%** 831** | 874** | .808** .6304%* .303%* .392%* 497 1
To Y .638** .283%* 610%* | .634** | 865** .886** .646%* 731 .940** .664** 1

a

e ** agailfudAgyniaiinnsediu .01

o

A19797 4 mam'ﬁLﬂﬁzﬁmawszﬁm%aummmaawmmwu%’umau (Stepwise Multiple Regression Analysis)

(Y s

WeAumANduTuSsenIntadeiidmanayseaninalunisuUiRnuvesuaaInsaednIsuimsay
svatulvd snneunslvg Jamdnuunys Weoriuduwsiasen

faudsnennsal R R? Adj R? SEE Sig.
1. AUAILABINIININEIAN (X3) 985 971 970 .04429%* .000
2. UANNABINITAITENEDY (Xo) 996 947 987 54401** .000
3, guanuUasnfeuaziung (%) 964 .930 .929 .06832%* .000
4. FUANNABINITNIAEATN (K1) 874 764 762 .12465** .000

e ** PludAynneadnnseau .01
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Nams’imiﬂzﬁﬂ'wé’uﬂizﬁwéauﬂwsaﬂaaawmQMLLUU%umau (Stepwise Multiple Regression Analysis)
anuduiusseninsiladeiidamanoussaninalunsufiRnuvesypainsesdnsuimsdrusivatulnl s1ne
Uelvgy Janinuuny3 loka AuANaBenIsnIsengeas (Xs) AUANABINITNINEIAN (Xs) AMUAINABINITNIS
MBAIN(X,) LagsuaUasnfoLazsiuag (X,) Insfladuussans nsannosvesnisneinsalluguuuures
AzUULAY (b) WU 466 435 330 waz 395 ftiu Aanduiusnyaavesnmdiiussznintadoiidmacie
UsgdnSualunisuiinuresyaainsesanisusmsadrsdvatnulug guneundlng Jandauunys d6wanis
wensal (RP=441) vizeldi¥eras 44.10 uazArmnuaamAdouinAy 190 Tnsadaunsanensaissansualy
nsUftRnuresyaanasdmauisausuat il suneudive Seriauungs 16l
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3. AUAMUADINITNIN1BAIN (K1) 330 336 5.875%* .000
4. guanulasadolaziuag (Xo) 395 265 23.808** .000

R=.664, R°=.441, Adj R°= .436, SEE=.26114, a=.112, F=87.678, Sig=0.000, Durbin-Watson=1.994
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Product packaging development: Mudmee Silk Products of Thai Silk
Community Enterprise Group Nong Takian Bon Subdistrict, Watthana Nakhon
District, Sa Kaeo Province Project to Enhance the Standards of Sustainable

Community Product to an Online Platform

Preechaya Rungwikhraikan'” and Wutthiwat Ananputhime®

! Valaya Alongkorn Rajabhat University under the Royal Patronage, Thailand

* Corresponding author. E-mail: preechaya.rung@vru.ac.th

ABSTRACT

This research aims to (1) develop packaging for Mudmee silk products, the Mulberry Silk Product
Development Community Enterprise Group Nong Takian Bon Subdistrict Watthana Nakhon District Sa Kaeo
Province, and (2) expand marketing through online platforms for Mudmee silk products, the Sericulture
Products Community Enterprise Development Group Nong Takian Bon Subdistrict Watthana Nakhon District
Sa Kaeo Province. This research is qualitative research. There is a research tool which is a semi-structured
interview. The target group is the leaders and members of the Ban Mai Thai group Nong Takhian Bon
Subdistrict, Mueang District, Sa Kaeo Province that comes from Purposive Sampling total 10 people. Then
the information gathered from interviews and various related documents were used for data analysis. By
analyzing content data with Content Analysis and checking the reliability of the data using Data
Triangulation. The research results found that 1) Manufacturers and consumers want packaging that is
beautiful and timeless, use environmentally friendly materials and can prevent damage well. The
researcher therefore designed the packaging for the Mudmee silk product to be a blue box with weaving
patterns as part of the packaging box's elements to convey the uniqueness of the silk's wire Mudmee
along with clearly specifying the components of the product. 2) Expand marketing online platforms
including Facebook and TikTok. It was found that it was able to create effective participation between
producers and consumers. From comparing the number of followers before and after the operation, it
was found that Marketing improvements on Facebook saw a 150% increase in reach, while TikTok saw a
36.9% increase in follower reach. It shows that the use of social media can effectively promote the

marketing of community products.
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ABSTRACT

The objectives of this research are as follows: (1) to examine the opinions of enterprises in
Chanthaburi Province regarding marketing mix factors such as products, prices, distribution channels, and
promotions, and (2) to investigate the demographic factors that influence their perception of the strategic
plan for the development of the Eastern Food and Fruit Corridor Project, as categorized by the type of
establishment. This research is quantitative, collecting data from 100 samples of small and medium
enterprises (SMEs). The data collected from this questionnaire are subject to analysis using descriptive
and inferential statistics. The results are as follow: 1) Enterprises in Chanthaburi Province have shown a
moderate level of opinion on marketing mix factors, with an average of 3.38. From the highest to the
lowest opinion level, enterprises have perceived price and product/service factors at a high level, with
mean scores of 3.68 and 3.46. Enterprises had moderate opinions on distribution channels and marketing
promotion factors, with an average of 3.08 and 3.30, respectively. Additionally, 2) the demographic factors,
categorized by the type of establishment, reveal differences in the perception of the strategic plan for
the Eastern Food and Fruit Corridor Project in Chanthaburi Province. Specifically, these differences
pertain to knowledge regarding the potential development of agricultural products between
manufacturing businesses and retail trade businesses, as well as between manufacturing businesses and
service businesses. Furthermore, it was found that marketing mix factors directly and positively influence
the perception of the strategic plan for the development of the Eastern Food and Fruit Corridor Project
in Chanthaburi Province. The distribution channel factor results reflect the most substantial positive
impact (B = 0.496), while the price factor shows a negative relationship (B = -0.204), Although product
and service factors, along with marketing promotion factors, also exhibit a direct positive effect on the
overall perception of the strategic plan, these effects are not statistically significant by accepted

standards.

Keywords: Awareness, Strategic Plan of Eastern Food and Fruit Corridor Project, Chanthaburi Province,
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ABSTRACT

This research aims to study (1) the level of good governance of the civil registration service at Bang
Yai District Office, Nonthaburi Province, (2) the level of quality of civil registration service at Bang Yai District
Office, Nonthaburi Province, and (3) the relationship between good governance and quality of civil
registration service at Bang Yai District Office, Nonthaburi Province. This study is survey research. The
population used in study is people who use civil registration services of Bangyai District Office, Nonthaburi
Province; simple random sampling method was used, total 384 people, the statistics used for data analysis
are mean, standard deviation, correlation coefficient analysis, multiple regression analysis and hypothesis
testing, the research results found that 1) governance of the civil registration work of Bangyai District Office,
with the highest average overall, is in the aspect of participation principles. 2) The level of quality of civil
registration services of Bangyai District Office, with the highest average overall, is in the aspect of providing
adequate services and 3) relationship between good governance and quality of civil registration services
of Bangyai District Office, there is very high level of relationship (r=.950); the results of the multiple
correlation analysis of relationship between good governance and the quality of civil registration services
of Bangyai District Office have predictive power (R?=902) or 90.20 percent and results of testing the
hypothesis that good governance in registration services has positive effect on the quality of civil

registration services of Bangyai District Office, Nonthaburi Province with statistical significance.
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