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ABSTRACT

This research aimed to (1) examine the attitudinal factors and marketing strategy factors (4Es)
affecting the decision to use the services of the members of Cooperative Government Officials Co-op
Limited, (2) study the attitude factors related to the decision to use the services of the members of
Cooperative Government Officials Co-op Limited, and (3) study the marketing strategy factors (4Es)
related to the decision to use the services of the members of Cooperative Government Officials Co-op
Limited. This study employed a quantitative research methodology. The population consisted of 8,046
members of Cooperative Government Officials Co-op Limited, with a sample of 428 respondents
selected using non-probability sampling through accidental sampling. Data were collected using an
online questionnaire. The statistical methods used for data analysis included frequency, percentage,
mean, and standard deviation. Hypotheses were tested using Pearson's correlation coefficient and
Multiple regression analysis. The results revealed that (1) Exchange, Evangelism and Behavior factors
significantly affected members’ decisions to use the services of Cooperative Government Officials Co-op
Limited at the 0.05 significance level. The coefficient of determination (RZ) was 0.779. The standardized
regression coefficients (ﬂ) were 0.155 for behavior, 0.360 for exchange, and 0.339 for evangelism.
(2) Attitude factors were positively correlated with members decisions to use the services of Cooperative
Government Officials Co-op Limited and (3) The marketing strategy factors (4Es) were positively
correlated with members decisions to use the services of Cooperative Government Officials Co-op
Limited.
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wui Jadedifinanenisdnduladenlduinisvesaudnannsaldrswnisannsal S1n egraliduddayvnsada
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~

Y = 0237 + 0.013x; + 0.084x, + 0.155X3 + 0.034X, + 0.360Xs + 0.050Xg +00.339X

nRansnadeudynn Multicollinearity ine@n Variance Inflation Factor (VIF) wuddanUsdaseynaa
lunnuwuudiass wuinan VIF egluyig 2.19 89 5.85 lagdaudsvneailen VIF fnda 10 wagAn Durbin-Watson
Wiy 2.068 Fsagulainliusinglamanizsindunsany wasAianuaaiamdouliinuduiusiues
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NnHansAnyAdenudn Yedevirunduariladenagninsnain (4Es) fidsmadensdndulaidenliuing
yesanBnannsaitnsnwnisannsal $1in egelitddamnaainfiszdu 0.05 T9uru 3 s liun nsadianme
MTHEUNT wagnnAngsy Jeaennndestu Fsws gufunded wazymanan wasysal (2565) LAy gu1ITIAL A

LR AR ]
Y a 1

(2566) inuirtadunsairsnuaiidvinadenisinduladenlduinisediseiiies lesanguilanlugatiagiu
fFeuiitsunausslomifldsuaetudunuiideadsluegedue vasfidiunisiweuns (Evangelism) Tuu3um
vosuiTedgnldlunumanevesnisiuideyatnarsiifenudnd efeuasiadeainannsal deavan
Aanuldudueulunszuirunisdndula wavnsze uauliingdavesanndng aenad ot udeA unUves
Ugumsd nnui uagiinng ninddaesy (2564) Aiszyin msdeansteyatnansilusdawazindedevedasdins
Judulsddniidmarionisdenldganssumenisiu uasdunginssutsdhuuiliuuasngfinssuaudung
dilunislivinmsiiduddydensdnduladenlduinsedeseiios agslsiniu dwmduifadoduaiud
Au§An Uszaunisal uaznisdidaldnndl ldwundngruanuduiuseditud dynnaadflunuusiaest
o dumszuivnvesanndniiiuinnunis shldfunmssnneanuazmniiunalnnstiszrderiniu u fide
IALULANFAIIAIUYBINN159704 (Everywhere) vigeuszaunisal (Experience) NMsusn1ssieyaaa Laly
Jaduiifianina unndrsangsfaduanialuniessiedu q ddlunisfnwives nud Snfgu (2560) Atade
wadensuusraunisaluazmsidndedsnsddnsnagaiesanidududiduslaadeaussuiiisuidsnenin
UATYBINNMTUINTINI Mg DL 19 TALIU

MndAnwtladesirundffianudusiudfunisdaduladonlduinsvesandnannsalinsvnisannsal
in wudr Jadeenusimuad laun anus anuidn wagnginssy dauduiusnsuindunsdedulaienly
usnsvesaudnannsaldsinisannsal S1in eghefldudfyneataisesu 0.05 Malenadunsgiauad
yosandndiflsoavnsaiiinanaimd aruidila mwddn uarUszaumsaliandniisenislviuinisvesannsal
omndnilenuiuazeudlafsrtuuimsvesannsal fieuidniiftuaziinanuidesiusieavnsal deudawalyt
Aouulilumsuanamnfinssuviedonlduinmanniu Seaenndostu Ugumed nnuf uasfining ninddaada
(2564) Anwidadedidwanonisinduladenlduinisgsnssumanisiiuvesgndiuiem TWsuddlne $1dn
nsdiAnufivhnslusudldnouadd Smingnssays wuin Jedesusiruad ldun duauduazaudila
wazFueudetiouarlinda fawdusiusiunsdnduladonlduing

MndAnwdadedunagnénsnann (4Es) Amnuduiusiunsdndulaidenliuinnsvesaudnannsal
F1519nsannsal 31 wudn Jadesunagnsnisnain (4Es) loun Uszaunisal msasieamen nsidndela
nndl wagnmswoung Sanuduitusmsuindunisdaduladenliuinisvesandnannsaidisvnisannsal rin
ognildudAgynisadffisedu 0.05 1umszandnlianudidyfuauruazUsslovdildduannslduinng
vosavinsal sauian1sldsudoyatmansfifismouazindete feneliaudnifnmssuiuasanuidesiudouins
yosavnnl uenanil msflandnannsndhiauinsldaznin uarldfusraumsniinannisliuing deute
afanuusziulanazdnasulhiinnsdnauladenifusmaunniu feaenadastu Yueua 1ediZou (2564)
Anwinagniniansman 4E's idamasienisdnaulaliuinsisustlusineides Smindesses wuii nagns
n13an13man 4E's deanarenisiaduladenlduinislsusuludmiadesss uonaini ssaenadesdy
QU133 1A (2566) Anwidrusraunanisnann dEs fidmadenisdadulateduigulnauilnavesiuilag
i etedsaunaulay nud1 danuszaunianianata 4Es S8viwadenisinauladedudigulnauilan
vo9uslna Gsannndasiunanisifenssidinudt msadanmauarnismeuns duduosdusznavveanagns
N199a1a 4Es dannuduiusiunisdnduladenltuinisvesaundnannsalinsvnisannsal 910n ag1eiliiodfgy
yadRfisedy 0.05 WunsFeudsudetliiuiusiuiuntesssangshaasuaneeiu (U3n1mensiiy
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Yodannsalsaunindiieuiugsiauinisd) undadunagnsnisaain 4Es Adadimnuduiusaengfinssy
nsarauladenldusnisvesngudmneludnuusiie i

29AAN3 Y

psAauylnisudunanianmsive aunsadaaseviesdanuglnledn dauusidansnasom
lunsdndulaidenlduinisvetaundnannsalegadidedidgnieada Usznousie 3 U9de laun n1sadanaen
(Exchange) Wi sann@nsuiirannsafannsoaianmauazusslogiannnsldusnmsldiiudu nisimouns
(Evangelism) l9i§udoyarnansiferiunansias uins ansusslewd 9nusvandusius uazAanssuvesannsal
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usnsldegnamngay uagnginisu (Behavior) aundnidngAnssulunisianiudnnans Ujsanuieuls
vosannsal warlduinsvesavnsniogaderios duualiiufiasdnauladenlduinisvesannsaiifinduiesan
Aannuduiae wazaulindadeannsal Inonsafrsnuadutadefidvinagean sosmuniensinouns
WATWAANTTN AUAGU

wadl A3deladnauananisduasizrinina1ineliuuifn “Exchange-Communication-Behavior
Model” Fammnalunistd1in “a1sdoans (Communication)” snldmuguazidusunuyes “Evangelism”
TunsouuuiAndin 1eunainuiunanizvesannsaidisens duduesdnsatafinisnelunienuss
mMsdeansfitussavsamuaznmdsiigalunstuindeunisdnaulavesaundn flynslawanuszandusiugmly
ufunsdeansiinanndinisuendeseauifeiussninnguandndiefues (Evangelism) nseuuudail
Jeazvioudndnualiannefvessyuvannsalfiyatiunisaisnusufumnniimssaindandsd uazaunse
thludszgndlfifunuimadsnagnslunisiannuinisiiiensuaussandnldegramnza

“a3nennp” “asennsiuy” “nszAunsliuinig”
Exchange Evangelism / Communication Behavior
\
> nssnduladenlduinisvesannnannsal <

i 3 Exchange-Communication-Behavior Model
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