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ABSTRACT

This study aimed to 1) examine the level of core competencies among civil servants of the
Secretariat of the House of Representatives; 2) compare the core competencies of civil servants of the
Secretariat of the House of Representatives classified by personal factors; and 3) investigate the
relationships between individual-level interventions, organizational climate, and the core competencies
of civil servants of the Secretariat of the House of Representatives. The study employed quantitative
research methodology. The sample size was determined based on the concept of Krejcie and Morgan
(1970), with a 95% confidence level and a 5% margin of error, resulting in a group of 332 samples from
the population of 1,938 civil servants of the Secretariat of the House of Representatives. The samples
were selected using non-probability sampling through convenience sampling. The statistical methods
employed included descriptive statistics, namely mean and standard deviation, and inferential statistics,
namely the t-test, one-way analysis of variance (ANOVA), and Pearson’s product-moment correlation
coefficient. Statistical significance was determined at the .05 level. The findings revealed that the overall
level of core competencies among civil servants of the Secretariat of the House of Representatives was
at the highest level. The hypothesis testing indicated that: 1) civil servants with different levels of
education had significantly different levels of core competencies; 2) there were no statistically significant
differences found in core competencies based on gender, age, length of work experience, position type,
or monthly income; and 3) individual-level interventions and organizational climate were positively
correlated with the development of core competencies among civil servants of the Secretariat of the
House of Representatives, which was consistent with the established hypotheses. Therefore, the
organization should place importance on individual-level organizational development alongside the
promotion of an organizational climate that facilitates civil servants’ self-development. Such an
approach would contribute to the long-term success of building and strengthening the organization’s

identity.
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