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ABSTRACT

This research aimed to examine: (1) the levels of perceived organizational support, work-life
balance, job satisfaction, work engagement, and innovative behavior among Relationship Officers;
(2) investigate the effects of perceived organizational support, work-life balance, and job satisfaction on
work engagement among Relationship Officers; and (3) analyze the influence of work engagement on the
innovative behavior of Relationship Officers. This study employed a quantitative research design using
purposive sampling. The sample consisted of 250 Relationship Officers from a commercial bank in Bangkok
and its metropolitan area. The research instrument was a structured questionnaire. Data were analyzed
using frequency, percentage, mean, and standard deviation. Structural Equation Modeling (SEM) was
applied to test the research hypotheses. The results revealed that: (1) the overall level of work-life
balance was at a moderate level, whereas perceived organizational support, job satisfaction, work
engagement, and innovative behavior were all rated at a high level; (2) perceived organizational support
had a positive effect on work engagement ([3 = 0.208), work-life balance had a positive effect on work
engagement (B = 0.248), and job satisfaction had a positive effect on work engagement (B = 0.410); and
(3) work engagement had a positive effect on innovative behavior (B = 0.667). All hypotheses were
supported., and the model demonstrated a good fit with the empirical data (CMIN/DF = 1.065, GFI = 0.970,
CFl = 0.999, NFI = 0.985, RMSEA = 0.016, RMR = 0.030).
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Chi-square - 123.597
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