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ABSTRACT

This research aims to study the factors affecting the work efficiency of personnel operating the
DMSC Payment system within the Department of Medical Sciences. The study employed a quantitative
research methodology, utilizing questionnaires to collect data from a sample of 312 personnel from both
central and regional offices who utilize the system. Statistical analyses performed included frequency,
percentage, mean, standard deviation, Independent Samples t-test, and One-Way ANOVA, with LSD post-
hoc analysis applied where significant differences were found. Additionally, correlation coefficient analysis
and multiple regression analysis were utilized. The results of the study found revealed that among
personal factors, age and work experience result in significant differences in work efficiency at a statistical
significance level of 0.05. Furthermore, factors related to the use of the DMSC Payment system, as well
as motivation and hygiene factors, were found to influence work efficiency within the Department of
Medical Sciences at a statistical significance level of 0.05 and together they accounted for 78.90% of the
variance in job performance. Conversely, personal factors including gender, education level, and job

position do not significantly affect work efficiency in this context.
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