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ABSTRACT

This article aimed to study (1) examine the levels of work flexibility, work overload, psychological
safety, technostress, work-life balance, and intention to stay among Generation Y bank employees in
Bangkok and its metropolitan area; (2) investigate the influence of work flexibility, work overload,
psychological safety, and technostress on work-life balance; and (3) examine the influence of work-life
balance on intention to stay. This study employed a quantitative research design. Data were collected
using a questionnaire from a sample of 400 respondents selected through convenience sampling. The
statistical methods used for data analysis included frequency, percentage, mean, standard deviation, and
structural equation modeling. The findings revealed that: (1) the overall levels of work flexibility, work
overload, psychological safety, technostress, and work-life balance were high; (2) the structural equation
model demonstrated an acceptable fit with the empirical data, with X?/df = 2.163, GFl = 0.905, CFl =
0.974, and RMSEA = 0.054; (3) work flexibility and psychological safety had positive effects on work-life
balance, whereas work overload and technostress had negative effects on work-life balance at a
statistically significant level; and (4) work-life balance had a strong positive effect on intention to stay at
a statistically significant level. These findings indicate that work-life balance serves as a key mechanism

for retaining Generation Y employees in the banking context.
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