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ABSTRACT

This research aims to study (1) the marketing mix factors affecting customers’ decisions to use
Pun Thai coffee shop services and (2) the service quality factors affecting customers’ decisions to use
Pun Thai coffee shop services in Hat Yai District, Songkhla Province. This study em ployed a quantitative
research approach, with a purposively selected sample of 390 customers who had used the Pun Thai
coffee shop's services. The research instrument was a questionnaire comprising multiple-choice
questions and a five-point Likert scale. Data analysis included percentages, means, standard deviations,
correlation analysis, and multiple regression analysis. The results revealed that the marketing mix factors,
including price, place, and promotion, had a positive effect on customers’ decisions to use Pun Thai
coffee shop services at a statistical significance level of 0.01, with promotion having the greatest
influence, followed by price and place, respectively, while the product factor did not significantly affect
the decision. Meanwhile, service quality factors, including reliability, responsiveness, empathy, and
tangibles, had a positive effect on customers’ decisions at the 0.01 significance level, with tangibles
having the greatest influence, followed by responsiveness, reliability, and empathy, respectively, whereas
assurance did not significantly affect the decision. The findings indicate that customers’ decisions to use
coffee shop services in a regional context are driven more by perceived value and tangible service cues

than by product differences.
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AMNAMIYIM3 Coefficients Coefficients t Sig
B Std. Error Beta

Aaadl () 0.98 0.15 6.50 <.001
1. fupnudedie 0.13 0.04 0.16 3.20 <.001
2. ANUNITAOUAUDS 0.17 0.04 0.21 4.04 < .001
3. gunishinusiule 0.06 0.04 0.07 1.37 0.17
4. snunsientald 0.12 0.04 0.16 3.13 <.001
5. fvAsidudale 0.24 0.04 0.28 6.03 <.001

R’ = 0.552, Adjusted R” = 0.546, SEE = 0.283, F = 93.369
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