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ABSTRACT

The objectives of this research were: (1) to study the levels of work motivation among employees
in a plastic manufacturing company in Samut Sakhon Province; (2) to study the levels of job performance
among these employees; and (3) to examine the motivation factors that affect their job performance.
The sample consisted of 327 permanent employees who had passed their probationary period, selected
through systematic sampling. The research instrument was a questionnaire with a total reliability
coefficient of 0.923. Data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as inferential statistics and multiple regression analysis.
The research findings revealed that: (1) the overall level of work motivation among employees in the
plastic manufacturing company in Samut Sakhon Province was at a high level. (2) The overall level of job
performance was at the highest level. (3) The motivational factors that significantly affected job
performance at the 0.05 level were achievement, recognition, and working conditions. However, career
advancement, compensation, and company policy and administration did not significantly affect the job

performance of employees in this plastic manufacturing company at the 0.05 level.
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