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ABSTRACT

This article aimed to study (1) the effect of organizational learning capability on sustainable
competitive advantage in hotel businesses in Chiang Mai Province, (2) the effects of absorptive capability,
supportive organizational culture, competitive intensity awareness, and entrepreneurial behavior on
organizational learning capability, and (3) the moderating effects of team-oriented leadership and
innovation support on the relationship between organizational learning capability and sustainable
competitive advantage. The sample consisted of 200 hotel operators and managers in Chiang Mai Province,
selected by Convenience Sampling and Snowball Sampling. Data were collected using a validated
questionnaire and analyzed using descriptive statistics and Structural Equation Modeling (PLS-SEM). The
results revealed that: (1) organizational learning capability had a strong positive effect on sustainable
competitive advantage (B = 0.577, p < 0.001). (2) absorptive capability (B = 0.245, p < 0.001) and
supportive organizational culture (B = 0.200, p < 0.01) significantly enhanced learning capability while
entrepreneurial behavior showed a positive coefficient; however, the effect was not statistically significant
and competitive intensity awareness was not significant. (3) team-oriented leadership and innovation
support did not significantly moderate the relationship between learning capability and sustainable
competitive advantage. In conclusion, organizational learning capability serves as a key mechanism linking
internal organizational factors to sustainable competitive advantage in the hotel industry, particularly in a

highly competitive tourism context.
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p = 0.195) s?faﬁy’aaaaﬁaLLU'ﬁ"LJJﬁﬁEJﬁ’]é’igmwaﬁa
Fau ansnsnagulddn angdihdniunshaudufuuasnisatvayuuinnssy Llddunum
Jusiudsiduseanuduiussening LC uay SCA Tuuunvesgsnalssusuludmindeslm
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AC1

Y0839
AC2  4— 0867 ToL v TOL1
KO.E?O 0.598
AC3 AC LC1 LC2 LC3 0.784—» TOLZ2
T 0833
TOL3
S0C1 0.245 ace SCA1
0653 0.859
S0C2  —0.842 ALY
- P
s50C e
0.???
CIA1 -
¥ o856 SCA 0352 SCAS
CIA2  «—0645 0,080}
s ‘/0.655 SCA6
CIA
151
/"
0.788
EB1 ——0.755—» 152
-0.321 0.833,\*
EB2 «—0.706 IS 1S3
- 0264
EB
AT 2 HANISVIAFBUANNAFIUMETSLUNAaNNITIATIASY
A1997 2 NANSNAABURNUAFIY ()78 PLS-SEM Bootstrapping)

Hypothesis Structural Path Beta ([B) p-value R? Result
H1 LC — SCA 0.577 0.000 0.386 (SCA) GIGIT
H2 AC — LC 0.245 0.000 0.135 (LC) GG
H3 SOC — LC 0.200 0.009 0.135 (LQ) atluayuy
H4 CIA — LC -0.036 0.654 0.135 (LO) Talariuayu
H5 EB — LC 0.148 0.340 0.135 (LO) yiaiuayu
H6 TOL x LC — SCA -0.001 0.982 0.386 (SCA) Talariuayu
H7 IS x LC —> SCA 0.080 0.195 0.386 (SCA) Tyiaiuayu

newg: LC R? = 0.135 (Adjusted R? = 0.118); SCA R? = 0.386 (Adjusted R? = 0.371)

HANITILATIERLUUTNA03a0N191AT98519 (Structural Equation Model: SEM) Tagltinatia Partial
Least Squares Structural Equation Modeling (PLS-SEM) Lﬁamaaummé’uﬁuﬁﬁ%amLmswdwéfumﬂuﬂsau
wnANNTIse TnelsadunnAmduusyaniidunis (Path Coefficients: B) AredrdgynisaiiAannnis Bootstrap
(5,000 fi78819) WaTAIBIUIANTITOTUNY (R2)

Nan15IATITATalAssaswanliiiud Anuaunsalunsiieudvesesring (Leaming Capability: LC)
vt duduusdunarsseninstiadeiiugiuvesssdng Wun amnuannsolunisiuivesesdns (Absorptive
Capability: AC) i’@uuﬁismmﬁﬂiﬁ'aﬂ’uaw (Supportive Organizational Culture: SOC) AUATENUNF
Tun15u93?u (Competitive Intensity Awareness: CIA) LLazﬂ’J’luLﬂwgﬂ‘izﬂ@Uﬂ’li (Entrepreneurial Behavior:
EB) VL‘LJémmmmsa‘tuﬂmm%’uaEJNé'J"aﬁu (Sustainable Competitive Advantage: SCA)

Tuidelaseasns wuan AC wag SOC d8nSwaeuinse LC oyrsddedragnisadd (B = 0.245
ydAny

o w

waz 0.200 muaeu) Tuvaei CIA lulidnSwasgeiidvdAny way

1 v

FB fiAdudsyansiduuin weluds
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n19adif (B = 0.148, p = 0.340) lngwuvIIaesaIunTnesugANLUIUTINYRIAINANTlUNIT T8 uS
Y8ReANIIAT oAy 13.5 (R? = 0.135) dmsuiauusmudalenie wuld LC d8nSnanimsaudauinga SCA
adaifeddyneadi (B = 0.577) uaranunsnedursmuuUsusinvesauaansalunsuditusg 19§y
I#%euaz 38.6 (R2 = 0.386)

Tuduvesiudsmiu wuin amzdiiunsviauduiiy (Team-Oriented Leadership: TOL)
waznsatuayuuinnssy (Innovation Support: 1) LufidnswalgaujdunuseeeiidudAysonnuduiussening
LC wag SCA (TOL: B = -0.001, p = 0.982; IS: B = 0.080, p = 0.195)

Tnwagy wuudnaendalassasiuansliiugi anuainsalunisiseusvesesdnsidudiudsndn
fideuloatiafoiugiuresesdnslugaruanunsalunisutsiuagedadu vasfidulsiduianmegnfis oty
miﬁfmmﬂuﬁuLLazmiaﬁuauuui’mﬂﬁiaﬂ,m'LLamS‘w%waL%aﬁﬁﬁuasmﬁﬁ’aﬁ’]ﬁfgimwuﬁﬂaaa‘fj
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neludanagns walulad Jausssu wazyrains lnsiangludsznuiifendostu anuansalunisieus

v w1 o = Y 1 a aa [ o &
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1. AnNaInTalunsBeusveseIAnsiuAINa N satuNSWYueE1egaEy MSANYINUTY ANEINNTD
Tun15158U5 ¥0999ANT (Learning Capability: LO) S8nSwatdauinseninuaiuisalunisuysdueg19d gy
(Sustainable Competitive Advantage: SCA) agsfived1Ayn1eada Jeazviouliiiiud nsiseuivedeAns
Wutadendrdnlunisenseaudneainnisuaedulusyeze1d naansaanaligennaosiulkulIfn Dynamic
Capabilities ¥84 Teece et al. (1997) 105 U131 23NN dAIUAINITALUAITUTUAT 1TBUT wazyITUINIS

) ' [ = v Yy @ | o A Y &

nsneInTog 1Ll 99 araruTaadvaulauisvlunsutstusgedsdula uenainil Argote (2012)
ey Naowakhoaksorn et al., (2021; 2022) sTaLaum'wm’u%’&mfsuaqaaﬁﬂﬂﬁumsmumiazam 21UNDA
warUseyNALIAINI N 0N TEAUNANITANTUMUVBIRIANT V9T Han13AnwIeaenad oy Maclean et al.
(2023) Israudnanuasatunsseusdwmadutadeddglunisasisanuannsalunisudsduvesesdng
aelianinuindaunisgsiaiiuasuudatodesims? Tuvasifiedtu nansidedsaduayuiudndminens
Y8383ANT (Resource-Based View: RBV) 484 Barney (1991) Niuasimsnensaglunidamdi wein uazense
n1saendsunuu 1wu auawnsatunisiious Wudadeddgylunisadisanuldiussunienisud s

[ Y 7]
v

vsilsaonadoeunuIAnues Porter (1985) §19lu Suwannarat (2017) MfunTA3NANULANAIILAZN1519
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15965

2. YadofidmasernuannsalunsSouiuecssdns nansAnwinudn amaansolunisiuivesesdns
(Absorptive Capability: AC) Lmﬁwuﬁiimmﬁﬂiﬁaﬁuayu (Supportive Organizational Culture: SOC) 8n3wa
WWaUINADANNEINNTALUNTSIS BRI VRRIANT (LC) ageltudidny nadwsiaonadoaiunuiAnues Cohen and
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TuguInusIsuesAns nan153duaenAdeaiulLIAnYed Schein (2010) kag Cameron and Quinn (2011)
il Yansssuosdnedilnn s atfuayunsuaniUasuanuy uazdaalunsidinsinvesyaaing astae
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ffunsiSouidsdnvesesdnsinunssuiunmsagiounasUiuussedeeiios
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YespAnIlarANannsolunsulsiusgdBusiiveddnmeada azvioudtluuiungsialsausudanin
Foslual mwanansalunisiSoudvesesdnssinndutadovdniidmaneanuaunsalumsudsdusgiadsdy
I@Ul@iﬁﬁuasgﬁ’uﬁwﬁwa%aﬁ'gLLUiﬁ'ﬁUﬁy’qaaq



102

Journal of Spatial Development and Policy Ui 4 atiuil 4 (2569)

dduvi auysal uas wiada gassasand

UaduiBensanms fauwdsn1nu (Moderators)
ANUANITAIUNITITUS vo d.
i e VI EIRIENT] » o
YBIBIANT ° @ = NTAUUAUUUIANTIH
nsnuluny >

. - | G i
(Absorptive Capability) {isarorieritediisadershis) (Innovation Support)

(H2) (+) (H6) (H7)

A /
FRIUSTINDIANS X Y
fatuauy Y\ hiwudvsnaidadaiy,/
. \
(Supportive Organizational (+) Y (ns) /,’
Culture) ‘\ P
(H3) . ) \ /f
ANANTalUNTEEUS Y s
¢ \ 4 ﬁ'nummm'lumsmia'ﬁ'u
Anuaseuinilunisudedy VOINANT @y N S i i
g (ns) — M,/ 2819898Y
(Competitive Intensity > (Organizational ) o I A i =
i i ”| (Sustainable Competitive
Awareness) Learning Capability)
; Advantage)
H4 AudsAuNaIN "
e ( ) (mudsanu)
(ns)

anaududusznaums
(Entrepreneurial Behavior)
(H5)

NNA:

{iBndwatuinegniudAyneas

lifiviudagymatia

= liadvayuanufgiu (Lifldniwadaiiveteiiisdf)

= - v
AN 3 LEAIAUONLEsUBIFILUS

d3UNan157Y

v
S

N73deaselidngUszasdiiodinssidadenisninadeninuainsalunisudatuegedsduvesssia
Tsawsuludeniadoddnd Tagldinada PLS-SEM lun1snagaeuminuduiusi§eaiie, Hani1s@nyinudi
Anuasatunisiseusvetesdnsiiudadedidynddnsnalaenssdonruainisalunisudsdueg 19898y
agaldudAgyneadn vusAeaiu anuauisalunsiuivesesdnsuasinussstasdnsiatvayuiiunum
ddglunisiaiuasieanuaunsatun1siseusvetedans lunnseiudiy ldnundngrudslsednunatdvayu
unumvasdklsmuluanuduiusaendn ian1sfnwlduduunuimvemsnginsuazauausaniely

s a . 1% Y ) | & & a
BIANIMIUNTOULLIAA Resource-Based View (RBV) lun1sasremnulailisunisnisudetuegededuluuium

gsnalssusulne



Nichanan Somboon and Pornlapas Suwannarat Journal of Spatial Development and Policy Vol.4 No.4 (2026) 103

Yorauauuz
1. YaiauauuziBauleuny

1.1 mMawauinuannsalun1sissus veesAnslugugnalnnanueInisuy sty 3nnan1sfnw
finuin erwanunsalumsiFeuivesesdnsiianinanimssenrwanssalumsuvsiuetadaiuegeildoddy
asAnsgIfalstsumsiiauddgiunswau “ssuunisnseusnieluesdng” sgradugusssu lnsaniy
nsauasuliyaainsaruisaieus 3nuseaunisallun1suguaneuase n1siseus andeidanana
wazmsLanasussdanuissaintamieny e luuunvesgsialsausadifinsudsiuguasdesmauauas
FomNLABINNTIRIgNAIBETINEY MIaiieTmusssunsiousiselesazdislrieadnsannsausud am
v sliiing uazsnwimaildiuieumanisutstuldegnadsdy
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