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ABSTRACT

This study aimed to examine the factors influencing customers’ intention to use cardless ATM
services of the Government Savings Bank (GSB) in the Bangkok Metropolitan Area. Specifically, the study
investigated the relationships between perceived usefulness (PU), perceived ease of use (PEOU), trust, and
behavioral intention to use cardless ATM services, based on the Technology Acceptance Model (TAM)
integrated with the trust construct. A quantitative research design employing a survey method was
adopted. The research instrument used for data collection was an online questionnaire, and the data
were collected from Government Savings Bank customers in the Bangkok Metropolitan Area through an
online system. Data were collected through an online questionnaire from 385 GSB customers who had
prior experience using cardless ATM services. The sample size was determined using Cochran’s formula at
a 95% confidence level. The collected data were analyzed using descriptive statistics and multiple
regression analysis. The findings revealed that perceived usefulness, perceived ease of use, and trust had
significant positive effects on customers’ intention to use cardless ATM services. The model explained
43.2% of the variance in customers’ intention to use the service (R?2 = 0.432). Among the three factors,
perceived ease of use exerted the strongest influence, followed by perceived usefulness and trust.
The results suggest that in the context of a state-owned bank serving diverse customer segments, including
elderly and low-income groups, simplicity of system design plays a foundational role in technology
adoption. The study contributes to the literature by extending TAM within the context of a public financial
institution and provides practical implications for enhancing digital financial service adoption through user-
friendly design, clear value communication, and strengthened institutional trust.
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P35I TUIsEmAlne s awdndunisiamnsruunisdisziiudidnvseldnduasdenanlfiiuan (Cashless
Society) iloifisuszansnm anulusda wazarmazmnlunsviiganssumisnisiu TaeUiinauginssnisdisy
Fudidnnsedndlud 2563-2564 dnsiAvlnet sseoiiles mm&fﬁi’mﬂ%mmqsﬂﬁu e-Payment ¥845U1A1S
wisUszmalnefmeunndunedeutazsed (suimsuisussmndlneg, 2566) n15ve1e62989 Mobile Banking
waztnAluladn1an153u (Financial Technology: FinTech) danalvisuiasnidigdwazan1iunisdueedsyses
Usush Tneamnuinisidriaguuuulmiiiensuaussienginssuguilaafiudsuudasly vinns neululilddns
Suinnsaidnd (Cardless ATM) il unil sluutanssud ind wil vandedrdavesnisldvns ATM uvud i
wazifiumnuazanlumsiinisiuanruueundindusuins eg1dlsfnu nmsiamuunaluladifisiogaien
ldaunsasuusziumssenuanguilaald swidediunissensumaluladiauedn arwdslaldnalulad
Juagfunissuvesld Tasiamegnsiuiusslon (Perceived Usefulness) uagnisfuiarudislunisldany
(Perceived Ease of Use) aMunsouULUIAn Technology Acceptance Model: TAM (Davis, 1989) augtAgfiu

'
aa v a

TuuSunueIuinIsneINsiuAIanifeItesiutoyadiuyanatazgsnssundanudss “aulinngda” (Trust)


mailto:2411131603018@live4.utcc.ac.th

Tasanee Kobkaiyakit and Kittinan Phanthumsut Journal of Spatial Development and Policy Vol.4 No.1 (2026) 119

duthfeddyiidmadensdnaulavesiuslng Tay Gefen et al. (2003) Flifuinaulindlaamsoaiunds
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52108U753dY
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Wuedesdlelumafuniunudeya wasiinsevidoyasoadiinssnuuazadfdseyuy Taefisnsdudunns
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1. Us291N3 Uazngulagi
Usgrnsiildlunisidoadsd Ao gndrsunaisesuduilivinsnouiulaeldlitngdidnnseting
(Cardless ATM) luivangammasuas 2dlimsudiuuussnnsiuivey
nqudeteiililunsdnuadsd de filiuinsneuiulnglilivasdidnnseding (Cardless ATM)
vessunAseendu Tunngamnumuns Wesnlivsuswuussrinsiiuiuey dedu §3363al81538n13tmun
vns0ena Tnegnsues Cochran fvuarinudetiufesay 95 aasldgadel
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Z Ao SzRuAmNUWeIUNARUARIDIEAULBd1ANNEDRA
AmualiszAuAuEetusoras 95 Azl Z = 1.96
A [ ! dl' d' [ L
e Ao dadrunumraiaadeuisausula (0.05)

(1.96)2(0.5)(1-0.5)
n =
0.052

n = 384.16
n =385

fadu nquiegeiililunsideadsiiaeuszanm 385 feg 138nndennguiogiauuuliendy
AuL1azidu (Non-probability Sampling) lagld351a1ga9 (Purposive Sampling) sauAun1SAALE 0N
MuAMEZAIN (Convenience Sampling) lagdnidonianzgnAsuiaseenduilnglduinisneuiulalivng
(Cardless ATM) wnou dislilunisfvdeyauarieseiludunousoly
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wdesiiofildlunsiduadsil o wuuasuniu (Questionnaire) Tuguuuueaulay wiseanidu 5 dau
Lo

duil 1 Joyaniluvessinouuuuasuniy (EnuarUszansmans) 1Ty e e1g @a1unIw 81T uas
neldindesioliiou

dudt 2 Feyangiinssunislivinisaeuuan

duil 3 wuuasunuAeIUNSTUSUsElem (Perceived Usefulness: PU)

druil 4 wuvaeunuAnfunsiuiamnunelunsldnu (Perceived Ease of Use: PEOU)

dwil 5 wuvasuauAgItunlidle (Trust) wasmmdslslduinis (Behavioral Intention)

fosnnuluduresiutsdassuasdudsmaldimsTanuuaiase (Likert Scale) 5 sediu dausiszdy
wiushetiesfian (1) faiusneanniiga (5)
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{Rdelsvaaeummdesiuveauuuasunulaglirdulszaviueanvesnsouuin (Cronbach’s Alpha
Coefficient) iloUszifiunuaenndosneluvestomnuluwsaziuds Insnansiaszimuiuuuasunuiio
amudestueglusyduilvousuldvniiuls Taedsoazdondsl

n133uteUselevd (Perceived Usefulness: PU) 3113w 7 9@ A1 Cronbach’s Alpha wi1fiu 0.704

n133u3Audglunisldanu (Perceived Ease of Use: PEOU) 91u1u 8 U9 i@ Cronbach’s Alpha
Wiy 0.864

AAlT9la (Trust) 919U 9 99 31A1 Cronbach’s Alpha LAy 0.882

anuRslaldusnns (Behavioral Intention: BI) $1uau 4 4 fid Cronbach’s Alpha winiu 0.714

A1 Cronbach’s Alpha msfiANNnIn 0.70 Safieinaiesdiedimandesiueglussiuiivnzaudmsu
nsluldlunisiiusiusindeyauazdessiniead f lngenizdudsnissuganudiglunisldau
wazeilinda dednanudesiueglussdugaunn (a > 0.80) uansdsruaenndosnnsluvesdorawis
fau wuuaeuauildlunsiduedsilfadimuindedonazanunsai Ul lunsvaaovanuiglfosamnzay
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neifasaiiunaNLRigIunIde dil

auuAgIuil 1 M3sudusslomd (Perceived Usefulness) faruduitusifsuandenusslaliuinisnau
RuladldUnsdianwsetlind (Cardless ATM)

auuAgIuil 2 ns¥uanuiiglumslinu (Perceived Ease of Use) fimnuduiudidsuansonusal
Tdusnisaeuruldldinsdiinnsedind (Cardless ATM)

auufisnud 3 anwlingda (Trust) danuduiusidauandeanudslaldvinsaeniuldlddns
duannselind (Cardless ATM)
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Fuil 1-30 fugnou 2568 Tauszeznan 1 e ldfuluuasunmineuaysainduand i 385 yanundwming

4.2 {3314 T wastnnUsrasdvesnsidonnnouuuvaeuniy wienvssusesaundudud
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AuAsUIUneutlUIRTEYineEda
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- Hodamweonulay: Facebook Line Tasnsussasiuuuaeuniy

- nawooulatl: nauaunufeAUsUIAITeeNAY nduMIiuduyana

- QR Code: @379 QR Code dmsunsntawuuas AN 19aEAIN
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n&sndgITeldidutayamudiuaud fuunioudesuda §iTeasidoyanenununivaoy
uardnidonianedoyaiifiaruauysal mndufidediiunsiengidoyalagldlusunsunonfinnoidusagy
N19affl SPSS (Statistical Package for the Social Sciences) lngagidonldadalignaeinsamiuingUszasa
1031133 Welinansifelinaun muasiianuindete Ssdineanduslunsiese il

51 N153ATIeviveyaad ALdanssaun (Descriptive Statistic) N1571A121 Y 8y aLTINTTUUN
(Descriptive Statistics) tTun15t1dayasnalu wazdeoyanginssuresneuluUaBUILNIYINTIIATIZ
iiessunsludiuvesinnudesas Tasthiauslusuiuunmananuasaud (Frequency) Andesas (Percentage)
ALady (Mean) LLathULﬁENLuummgm (Standard Deviation) I@aﬁmﬁmiwﬁﬁﬁazﬂaﬁﬂﬁ
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5.1.1 dnwurUsEyINTAAATURIN ADULUUADUATY LALA LA 818 ARTUAINANTA 91TN
warseldadesadion adATld fe Arud (Frequency) wazAdauas (Percentage)

5.1.2 m3sfuinauselevd (Perceived usefulness) Mssuiaiudielun1sldan (Perceived Ease
of Use) aruilisla (TRUST) wazarwsslalduinisnouiulagliildtngdidnmsoting (Cardless ATM) vasgnén
suIAnseeNAY @AY Ao Anade wagAdeauunnsgu (Standard deviation)

5.2 MTIATTeyaaiAIGeouNIU (Inferential Statistic) Insadfildlunsiinsziteyavesineu

wwugsua i iuiurureinguuszrinslumsUssinaruasnisvasouausigiulaglfintosionsada dall
mfiLﬂswzﬁammiamamwuwmm (Multiple Regression Analysis) Lﬁaﬁﬂm'ﬁwmaauauuag’m
nITelunsmanuduiusseninaiudsdase Useneume nssuinauselewl (Perceived usefulness) N133U3
arudrelunsldany (Perceived Ease of Use) wazanuilindla (Trust) Auduuse fo anuddlalduinisnou

Rulaglylldtnsdiannseiind (Cardless ATM) a8sgndsunseeNdu Nsziutluddgyvnsadfsosas 95

nsULUIAATUNSIY

n153vuAsIiUsEyndldnguinseensumalulad (Technology Acceptance Model: TAM) ¥83 Davis
(1989) saufuwuIAAAIuANNLTINGR (Trust) LieeSutetaseniidnSnaseanusdaldusnisaeutulaglilydns
ac a 4 [ a
duannsetingd (Cardless ATM) v83gnAsUIA1TRRLEY

= & a avy vo ) ' | a a ) a

ngwd) TAM WunseusuiAanlasuniseeusueg1awnsvaglunisesuienginssuniseeusuinalulad
Tngtauedn “anuadlaldimalulad” (Behavioral Intention to Use) ilusuusdrdgiilugngfnssunisldau
93¢ wazadudsladanalasudnsnaain 2 Yadendn laun n1sfususelevid (Perceived Usefulness: PU)
LLazmi%'UifmmdﬁEﬂumﬂ%&m (Perceived Ease of Use: PEOU) (Davis, 1989; Venkatesh & Davis, 2000)

n155u3UsElenl vaneds anudeverldinisldseuuimalulagasyieiuusednsanluniseiuny
wioRanssuvenu luusunvesuinisooudululddng n1ssujusslevdaziiouruainuazain ANTINGT

) ) ° = & Y= ] & Y a .

nsUsendanan wazn1santuneulunsviginssy Fululadendmalaenswaninuaslaldusnig (Kim, Chan, &
Gupta, 2007; Pavlou, 2003)

nssuimnunglunslden mneds seduvanud@eresltinnisldssuulidudou anansaSeuuasldau
Ialagliandddnnuneteiuuin Tunsavesusnsaeudulidldtng anudrglunisldanureswedndndu MyMo
wardUABUNITAT 19T ANBUTUNTD QR Code dinasoviAuaivow 1Y uazdwmananienseandnunelald
LLaW’N5@31N1umﬁu§ﬂ5ﬂ%ﬁ (Venkatesh & Davis, 2000; Lichtenstein & Williamson, 2006)

agalsAnny Wil TAM azaunsaesuteniseausumaluladlaegrafiused@nsain waluuSunvesusnig
NINsuRITiatueIdesiuleyadiuyrnauargsnssunfianudss “anulingdas” failufudsddgilings
109913 UTTeVe9 Gefen et al. (2003) ta@uain a1ulineladiunsanaudnulung TAM Wi ol unas
TunmseSuenginssuduilaaluszuvseulal inUszandldunsounnfnnside Aunnd 1
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AUsdasy AUsany

(% 1'% v Y 1
AaNEMEAIUNTSUIUSE o

(Perceived usefulness)

AUAS IR ITUSNITADURY
1aildiins (Cardless ATM)
UBIANAISUIA1TORUHY

b2 ] v
gruaudeTunisldeu

y

(Perceived Ease of Use)

auiAela
(Trust)

AN 1 NTBULUIARLUNNTITY

NAN1599Y
INANSANYIINY WU

P .
19799 1 M1 Summary Regression

Unstandardized Standardized
Model Coefficients Coefficients t Sig. VIF
B Std. Error Beta
(Constant) 1.428 219 6.527 p < .001
ns¥ustauselevd 240 057 222 4246 | p<.001 | 1.435
nssuiaudelunisldanu 320 044 385 7352 | p<.001 | 1.838
Anulinga 164 047 162 3.498 p<.01 1.621

R = .657°, R® = 432, Adjusted R® = .427, SEE = .268, F = 96.413, p =<.001

[ }74
S (4

1. Han1sAN¥IANNFNRUS s2rI19n135UiUsElevd Aldeadunslalduinisasutulaglalddng
Sidinnsadind (Cardless ATM) va3gnAIsUIANTIBNEY
namsliasginuin masuidsslesifinnuduiudidsnndoanuddalduineneuiulaglildcns
Bidnvseiind egnailfuddymeaianisziu 05 IneladuUsavsanneennnsgiu (Beta) winfu .222 a1 t iy
4.246 wazen Sig. WU p < .001 Fatpenitsedutudfnyinvun wandiifiuin Lﬁaizé’umﬁuiﬂiﬂmﬁ

'
a

VALTY 1 SEAUVUNINTINALASH 5 52U FzadINaliseaunIuadbatgusnstiuduluiienmamednu neldkeouly

a

v 44' =
NAMLUTOUAIY
luAunissuiuselevd gravuuuasunudanufaiiulaeninsiweyluseduuiniian (X= 4.67,
S.D. = .329) lngteniiAnadieguafe “nislduinsaeuiulaglilivnsdieandymnisdudnsiinieaeiion”

Yo Y 1

(X= 4.82) agviouiglisuiamanteusylovivesusnisedadnau dedy auufgiun 1 nsuniseeusu

Y 9
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2. wan1sAnwAMuduRussEndnannsiuianudelunsldau Aifideanudddalduinisaouiiu
TngliildunsBiannseiing (Cardless ATM) vasgndsuiasoaudu
panseTginudt masudeudglumsldnuiiamuduiuidauandenudslalduinsogied
tfoddymeadifiszdu 05 lnedadulssavionnosunnsgiu (Beta) wiiu 385 A1 t iy 7.352 wagen Sig.
Wiy p < 001 Fauandliiiuintadeiidusulsiidvinaasaelulineanisive
deRansansgiunnudaiulaenmsin nudiegluszduanian (X= 4.53, SD. = .427) ladefil
Anedsgegafe “mslivimsaeuiulilétnsinldhofisudnuduuzifiuansuumthas” (X= 4.71) uanslsf
Wiuhmnuiseudevestuneunislinuiiunumddenisiadulaliuing fedu auufignd 2 Wsumseensu
3. wan1sAnwAMuduR LS sEndneaulineda dfinadeainudslalduinisaouiulaglilitng
dinnsaiind (Cardless ATM) vasgnA1suIAITaENEY
nanseszsinuan aulindafiruduiudiBaundennusdlaldusmsegiiteddayneadn
fisziyu .05 T,ﬂaﬁmé’uﬂﬁzﬁwéamaammgm (Beta) WinAU .162 A1 t WNAU 3.498 uazAn Sig. WA p < .01
whgilsesudviwamniaestadousn uwidsfodulladudfaluuiunvessnssummanstuada
Tnonwsay grevnuvasuanuiamdaiuseninlindalusefuunniian (X= 4.67, S.D. = 351)
Tnedeiifidadoguanie “nsldusnsneuiulildvnsiissuunstususnuiiuniede” (X= 4.77) avvieufs
anudesiusernulasnfuvesssuy fuly aunfigiud 3 T8sun1seensu
HANTIATIENNTAANRENYANNUI Laaadla R? Wity .432 wae Adjusted R? Winfiu 427 wansdn
fusdassisanuannsosiuiueiuisamnunsuniuresnudslalduinigléfesas 432 A1 F windy 96.413
wagdian Sig. < 001 uansinlunadAuivangaun9aia uena1nd A1 VIF 085899 1.435-1.838 uaze

Tolerance 11131 .20 9né7 wanalanudym Multicollinearity

aAUTENa

n133u§Uselen (Perceived Usefulness: PU) fiBnswaideuandenudslalduinisnouduldldvns
Biinnsodind (Cardless ATM) vo9gnénsunnIseaudu egstoddynisadn sadenafumeedldvinisiud
Tnsneudulaglildtnstiefiuanuazan 1§ andumeulunsigsnssy waganusasdunsldnni
ynnaEuLeUndlAdy MyMo Ssmeulandifdinvesiuslnalugandiia Tnslamnglutiunvesdsauiiioaiidenis
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