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ABSTRACT

This article aimed to 1) study and compare work motivation of personnel classified by employment
status and type of personnel, 2) study and compare organizational commitment of personnel classified
by employment status and type of personnel, 3) examine the relationship between work motivation and
organizational commitment of personnel, and 4) investigate work motivation factors that influence the
organizational commitment of personnel. The sample consisted of 162 personnel of Nakhon Phanom
University. The research instruments were: (1) a work motivation questionnaire, and (2) an organizational
commitment questionnaire. The statistics used for data analysis were percentage, mean, standard
deviation, independent-samples t-test, one-way analysis of variance (one-way ANOVA), Pearson’s product-
moment correlation coefficient, and stepwise multiple regression analysis. The result of the study found
that: 1) Overall, work motivation was at a high level. When classified by employment status, no significant
differences were found in overall opinions. When classified by type of personnel, overall work motivation
was also not significantly different; however, when considering each dimension, the dimension of salary,
wage, and remuneration showed a statistically significant difference 2) Overall, organizational commitment
was at a high level. The comparison by type of personnel revealed no significant difference in overall
organizational commitment; however, when considering each dimension, the dimension of acceptance of
the organization’s culture, goals, and values was significantly different 3) Work motivation of personnel
and organizational commitment at Nakhon Phanom University were positively correlated at a high level
And 4) The work motivation variables that affected the organizational commitment of personnel at Nakhon
Phanom University comprised four dimensions: achievement in work (X4), salary, wage, and remuneration
(X2), career advancement (X5), and recognition and appreciation (X1). These variables could significantly

predict organizational commitment and jointly accounted for 83% of the variance.
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