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ABSTRACT

The objectives of this study were to (1) examine the influence of technology acceptance on
customer loyalty in the utilization of the Grab Food application in Hat Yai District, Songkhla Province, and
(2) investigate the impact of service quality on customer loyalty in the utilization of the Grab Food
application in the same area. A quantitative research design was employed. The sample comprised 385
customers who had experience using the Grab Food service, selected through purposive sampling.
The research instrument was a structured questionnaire consisting of multiple-choice items and a five-
point Likert scale. Data were analyzed using both descriptive statistics, including percentages, means, and
standard deviations, and inferential statistics, such as correlation and multiple regression analyses.
The findings revealed that technology acceptance-comprising perceived usefulness, perceived ease of use,
and actual usage-exerted a positive influence on customer loyalty toward the Grab Food application, with
statistical significance at the 0.05 level. Similarly, service quality factors-comprising reliability,
responsiveness, and assurance-were found to have a positive influence on customer loyalty toward the

Grab Food application, also at the 0.05 significance level.
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