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ABSTRACT

The purpose of this article aim to present preparation of public service to develop positive results
in performing public service duties and meet the needs of the people which will bring maximum benefit
to public service agencies and service recipients, citizens, which will result in maximum benefit, success,
efficiency and effectiveness, including alternative concepts, educational guidelines and important criteria
organization that performs services, values of service management system development and quality of
public services, the provision of public services provides opportunities for society and communities to
participate the provision of public services together with the government sector the state transfers to
social enterprises to develop public services government activities or services are created to meet the
needs of people as whole, this allows people living the local area to receive good services, resulting in
better quality of life, it is response to new style of public management that focuses on achieving public

service results that will truly benefit the people.
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