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ABSTRACT

This research aimed to (1) examine the levels of job happiness, motivating factors, and hygiene
factors among employees in the corporate lending division of a Thai commercial bank, and (2) investigate
the factors influencing job happiness of these employees. This study employed a quantitative research
approach utilizing structured questionnaires as the primary data collection instrument. The sample
comprised 170 employees from the corporate lending division of a Thai commercial bank. Data analysis
employed descriptive statistics, including means and standard deviations, complemented by multiple
regression analysis. The findings revealed that employees demonstrated high levels of job happiness,
alongside elevated overall assessments of both motivating and hygiene factors. The multiple regression
analysis identified five factors that significantly influenced job happiness: personal life (demonstrating the
strongest influence), recognition, nature of work, policies and administration, and career advancement.
These findings suggest that organizations should consider implementing comprehensive strategies
including flexible work-life balance policies, robust recognition programs, job enrichment initiatives,
transparent administrative procedures, and structured career development pathways to enhance

employee well-being and organizational effectiveness.
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balance 481 Greenhaus & Allen, 2011) s¥siun13@ne dnaseanugvlunisinnuedeiidedagynieaia

=

fszav 0.05 Fudurivin uansindeszaunisfnwiindu sxdwmaliszauanugalunisinuiniu Jee1q

v =

agvioutanisillenanivtitunuy nsilaunuinau wavinwelunsianisersualnadulungudfinis@nw

Re

a va = ! [ 1 AN v o W aaa 1Y = & {
geluszugnantunsuinnu dnasenrugulunisiauegiiideddAgvieadanseeu 0.10 Fadueiau wand

=3

Tiiudn domdnaufisseznaviouiindy 1 ndy (Muga9e19911) sedseduaugulunisvauanag
Tngoradumszanuidnidening amnavimeanas niennuaianisibildsunsnevausdluszezen
(@onndesfuNLITeues Maslach & Leiter, 2016 1By burnout lutsnatsend) luvagitadediuyanadu
Iéun et 01y sy lifnaegreditfoddymneadd dsoramneanudn anugulunmsvienldlddueg fu
malnenss usealdsudvdnaaniadesudsine usagdls uazdanadoslunsvinuannnd

tadegdlanazdadvounsiofidmasionnugulunsihany egsditeddameadn loun sudindius
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B Std. Error
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fuauiIndluau 0.113 0.067 1.680 0.095%
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