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ABSTRACT

This research aims to (1) study the level of motivation and performance of employees in the
electronic component production line: a case study of AGC Micro Glass (Thailand) Co., Ltd. (2) compare
the performance of employees in the electronic component production line, categorized by personal
factors, and (3) study the motivational factors affecting the performance of employees in the electronic
component production line. The population in this study comprised 472 employees working in the front-
end production department of AGC Micro Glass (Thailand) Co., Ltd. This study used a questionnaire as the
research instrument. Descriptive statistics (frequency, percentage, mean, standard deviation) and
inferential statistics (One-Way ANOVA and multiple regression analysis) were used for data analysis. The
study found that 1) the level of motivation and performance of employees in the electronic component
production line is high. 2) personal factors such as length of service in the company, position, income, and
department affect the performance of employees differently. 3) motivational factors that significantly
influence the performance of employees in the electronic component production line include
achievement in work, recognition, nature of the job, career advancement, responsibility, relationships with
colleagues, personal living conditions, job security, and leadership style. These findings are statistically

significant.
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