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ABSTRACT

This research aims to study (1) the motivation factors that affect employees’ work performance
and (2) the hygiene factors that influence employees’ work performance. This study is quantitative
research. The sample consists of 267 employees of beverage company “A” in southern Thailand, selected
using a multi-stage sampling method. The research instrument is a Google Forms questionnaire consisting
of multiple-choice questions and Likert scale items. The data was collected during November 2024. Data
analysis used mean, standard deviation, correlation analysis, and multiple regression analysis. The study
found that motivating factors, including development opportunities, job characteristics, responsibilities,
and job success, had a positive impact on employees’ work performance. Meanwhile, supporting factors,
including career status, work supervision, policies and management, job security, and relationships with
coworkers, also positively affected work performance at a statistical significance. The research results can
serve as a guideline for beverage companies and other organizations in similar contexts to motivate and

retain employees, as well as manage performance to meet organizational objectives.
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379U 3.873 0.510 un

UszAnsmwlunisufuneu X S.D. ulamna
ATUAMNINVDINUY 3.785 0.581 11N
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(Aadewiniu 4.047)

M19199 3 Aduseansanduiusvasiiulsladegela
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ANNTURAYOU (X4) - 0.496 0.495 1.887 0.530
Ton1anniui (X5) - 0.666 2.460 0.406
NSIASUNITHRAILT (X6) - 2.080 0.481
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{]aﬁ'&@ﬁa Unstandardized Coefficients | Standardized Coefficients ; sig
B Std. Error Beta
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(Adjusted R?) wiriu 0.686 muneanuit Uadegslaanunsaesuigussavianlunisufifaveandnau 1asey
az 68.6 \lefansanluneanfoanuintadegelafidmansznumisuan deuszansamlumsufiAcnuves
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AMNSURATOU WarA NSy o TedAyn1eadfiseu 0.05
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R” = 0.763, Adjusted R” = 0.757, SEE = 0.248, F = 119.393
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