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ABSTRACT

This article aims to (1) study the behavior of Thai tourists using hotel services in Rayong Province,
and (2) analyze the marketing mix of Thai tourists using hotels in Rayong Province. Employing a quantitative
research approach, data was gathered through a questionnaire distributed to a randomly selected sample
of 385 students. Descriptive statistics, including percentage, mean, min, max, and standard deviation, were
employed for analysis. The results of the study of Thai tourist behavior: most tourists intend to travel for
relaxation and choose to stay for 1 night. The average cost per night is 1,500-2,500 baht. The main reason
is that the hotel has a pleasant atmosphere. Most tourists prefer to book rooms with website applications.
From a study of the marketing mix of tourists in Rayong province, there are 7 aspects: product, price,
place, promotion, personnel, process, and physical evidence. It was found that tourists in Rayong province
are satisfied with the overall marketing mix factors at a high level.
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