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ABSTRACT

The objectives of this study were to compare the interpersonal communication of the
experimental group before and after the training program, and to compare the interpersonal
communication between the experimental group and the control group after the training program.

This experimental research was conducted among 20 employees of a factory in Chokchai District,
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Nakhon Ratchasima Province, aged between 22 and 60 years, working in the year 2025. The sample
was obtained using cluster random sampling and divided into two groups: 10 employees in the
experimental group from Production Team A and 10 employees in the control group from the
Support Department. The research instruments included a training program developed by the
researcher, conducted in four sessions, and an interpersonal communication assessment based on
DeVito’s (2003) framework, covering five aspects: self-disclosure, empathy, supportiveness,
positiveness, and equality. The assessment had a reliability coefficient of .92. Data were collected
using pre-test and post-test procedures, and analyzed with dependent sample t-test and
independent sample t-test. The results revealed that: (1) after the training program, the
experimental group had significantly higher interpersonal communication scores compared to
before the program at the .01 level, and (2) after the training program, the experimental group had
significantly higher interpersonal communication scores than the control group at the .01 level of
statistical significance.

Keywords: Training program, Interpersonal communication, Industrial employees, Communication

skills development
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Feandunisuagnisusediuna lnegldfanssungu 7 weda As n15ussens msedusiedungy nsseau
AUBI UNUIMANNA a01uN15iT1809 AANTIUNFUANTUS warn1sANUUR wazdinisldlusunsunis
fAneusu 3 uneu Ao Tuil 1 Tureunsiineusy dufl 2 dusewirdineusy Tufl 3 fundsnisiineusy
ihlusunsumsinevsutadrsduauseiansgiivinuinerinus uasdidorng 3 viu iiensaasuni
Qnfeunzan AmudenndasrasingUszasd (o uazRanssy udniunuiuus udlumudiuugii
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i lusunsumsiineusuiiuduugaudloudalunaassddfuminauiidnvuglndidsasunguiaog 19
$1uau 30 au wudh Tusunsumsiineusudosuluunesunsneudny Aweziuly

2.2 wuuUszdiumsieanssenineyana §ideldaauuysaiunsieansseninayanania
NIDULLIAATEY DeVito (2003) %ﬂﬂiuﬂauﬁaa 5 ¢ LA (1) nsiarenies (2) nsilannufnuay
mwmaﬂmamau (3) msauuauumaﬂamaﬂauwm () msdeanslumauin ua (5) AnaaNoAlunsg
doans ifoimunswutednuruiedu 25 4o oswnasnadeatuasduszneunisiomssening
UARARIUNTOULUIAAYDY DeVito (2003) 31U 5 a1y lneimualiudazdudveriaiusiuag 5 48
dislinsounqunginssumsioamslunnifedauga Snifssuiudednadnidiarammngan ldun
suiuludsenavinligneuifinanud uazlidesauiuluaurnanunsounguuesiuysifeanising
FnuasduuuuasuominasdnUseanaen (Rating Scale) AMuaAsTAKUUAIAGY 5 sedu Wleway
leansaBaiionn (Content Validity) Idthuuuasuniuauesefidvivigsuau 3 viu ilensiasouni
wanzauduilevuazniw lasTinsesiadalianuaenndessenintemanuiuingUszasd (Index of
Item-Objective Congruence: 10C) wansuszidiunuindadmuiis 25 afidn 10C wihiy 1 ynde 9ty
Yuvudsziuluneaead (Try out) fumineusiuau 30 au iedasiziaisiuasiuunsieds (tem-
Total Correlation) wuinildndaust .31 i .72 uasdimsrzsinnuidesiu (Reliability) deduuszandwean
289A50UVA (Cronbach’s Alpha Coefficient) léa1Anudesiumindy .92 LanInesedlofadiedul
asfissrsauazdesilusziugs snzausonsildldase

3. MafuTIuTudoya

rounsduiulsunsunsfinevsy §AdelalviiangunaassuazngunuaumeuwuuUsdiu
nsdeansseninayana tleriudeyanaunaass (Pre-test) nauvaassliiulusunsumsiineusuiioonuuy
uviadu 4 ads afsar 180 it Tneldimadafivainuans ldun nnsussens nsefusedunds
N33¥ALANDY UNUMALLA antumsaisiass Aanssunauduiug uagmsinUfiR ileduaiunisdoans
sEninyaRatia 5 d1u Ao n1sdmmenues madlaanufauasanudnauifdusug nsatvayy
enasegaunu mefasedeaslumeuin uasanuauonialumsinsedoans lusnsfinguaiuaulaild
Sulvsunsularfinifuseiesnaiodtu §ideldAudeyavdmnass (Post-test) Tnglduuuyszifiufa
futsansngy werdayaluidsuifisuuaslinaziing nan1svnassgninluiinsedlagldada ttest
LUU Dependent Uag Independent Ll onA@BUAIMLANGNIYDIARE B DULALHE N1 TNARBslUNG
naed wazilIguifiguseninndunaassiungunivaneeiidydAynisadia

4. MyAiteya

ddelanfiunsinszideya neldlusunsunauiiamesdnsagy lnedonansisiase
foyafiaenndoatugausrasdlunmaitouaraunigiuremside dutelud

4.1 Wanesianadanug Tiun Aads wavdudosuunnsg

4.2 WisuiisuazuuunIdeansITNIlIyARavRINgLNAAeY Noulazndsnsvaass Ingnis
neaeuAinuunguiegeliiudaszainiu (ttest for dependent sample) Lﬁawmaauamagmﬁﬁa 1

4.3 13 sufigUATLUUNTA DA TTENINYARANAINITNIAADY TEMININGUNARDILAZNGL
muny Inenageusiiuuungudiegruiudaszainiy (ttest for independent sample) Litenaaou
AuufigIute 2
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5. adanldlunsiinse
menneiteyalunisifeaieilldadfawssens 1dun dede werdnidoavunsgu
waradAgsouuu lawn n1snAaauAITiLUY Dependent Samples t-test Wag Independent Samples
t-test Ingdin190539a0UANNAFINYRINITIATIZY Loun 1) N15wanuaaund (Normality) asivaeusay
One-Sample Kolmogorov-Smirmnov Test Way 2) AUV 1A U199A110kU5UT9U (Homogeneity of
variance) #393d@8UA38 Levene’s Test nan13nvdounutoyaiinsuanuasunfinasanuulsusiuly
upneefuegelidudAty Feaansald t-test Tunsinszilasgramunzay (Weiss, 2019)

NAN15Y

PifeldAanegideyalasnisnaaeudit aunquiudldidenguiies sdvuinidn dalums
UftRlRunduitednsmalaild wilidennaudesiuddfenduinedts dosnanusssnsdidnauan
wasUnfAinderdlndnisuanuasund (Weiss, 2019) Tuid asdy H378Tamaasulagld One-Sample
Kolmogorov-Smirmov Test #U11 NauA38e198n154NLIIUNG Gﬁ’dﬂy'u?jna’mwmﬁl,ﬂi’wﬁ%mgaLﬁawmaau
AUNRAFINAIINITVAGOUAT HAUTINGANMATTI

M19199 1 AZLUUNITERANTIENINIUARAYRINTNUNGUNARRY (n = 10) uaznduaAIuAx (n = 10)

N3H0ANTTENINNYAAS

L ABUNAADY . AN IRON .
QGHIERLERN JEAU JEAU
X S.D. X S.D.
nauveaey 242 .56 oy 478 11 gann
MaUnNenuLes : - -
NANAIUAN 2.34 42 Usy 232 .58 Uy
y R nauveaes 234 .38 o 4.80 .19 gaun
msnlanufnuay “ v
ANUIANANBUTUS nauAIuAN 238 .44 o 232 .38 o
y g nauveaes 250 29 dunanw 482 .20 gann
msatuayunenasen “ ¢
qumn naueuAN 234 45 ey 216 37 ey
o A nauveaes 222 .44 oy 488 .14 gann
nsAnsedeansly “ ’
U nquAuAN 220 .39 ey 226 54 ey
nauveaes 240 .40 oy 488 .14 gann
ANUENDNALLNTS “ ’
fAnsiatioans nquAuAN 206 .40 ey 224 30 ey
y nauveaes 238 .21 o 4.83 .08 gaun
33U 5 Y

nquAuAN 226 .18 ey 226 .24 oy
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91nA15197 1 wuimdnaungumaasdluszoznounaasdazuuunisdeasznineyana n1g
Famenuies madilaamufnuazanuidnauiigduiud maatuayuienadedaunun msfnsedeans
Tumauin uazanuanenialunisinsedoans uazlnesiweyluseiuties windu 2.42, 2.34, 2.50, 2.22,
2.40, uaz 2.38 muady luszgndansmaassiinzuuunisdeansseninayana MsilalNenuLos 13
dlanruAauaganud@nnuitgBuiuy msaduayuiegaredaunu) mfasodeasluneuin ua
AnuaNsmalunsAnsedeans uazlnesiueglussdiugan windy 4.78,4.80, 4.82, 4.88, 4.88, uny
4.83 sy daundnaunguaiuay luszesnounaassiinsuuunisdomssevityaainediu uay
lngsa asﬂusmvuaa winilu 2. 34 2.38, 2.34, 2.20, 2.06, Uay 2.26 MUA1GU Uarluszuendinsmaaes
finzuuunsdeasssminyanariasedu warlnesi oglussdution wiiu 232, 232, 2.16, 2.26, 2.24,
Wag 2.26 AUEWY

A15197 2 HaNSLUTEULTIBUATLUUNITARANTTENINUARAUBINTINIIUNFUNAR DY
(n = 10) APULALVAINITNARDS

miﬁ'amﬁwdwmmﬂa AsUTELEY X S.D. t P
- WAINAADY 4.78 11
ASUALHEAULD , 13.03%* .000
AouUNAaBY 2.42 56
nsdlarnuAnLaraSEnaLi UONIZEDN 4.80 19
vl o v N 18.43%** .000
. MR 4.82 20
nsatiuayunonadegaumn . 21.02%* .000
nAUNAADY 2.50 29
. PHWAAD 4.88 14
ASARFDEBAITIUNIUIN . 18.35%* .000
nAUNAADY 2.22 44
§ NAINAADI 4.88 14
ANULENBNAMINSARBHBANS . 18.51%* .000
ADUNARDY 2.40 40
) NAINAADI 4.83 .08
U 5 AU . 34.09** .000
AOUNAADI 2.38 21

91115797 2 nudnszegnounaunITMAaes AzLUUNNSARANSTENINsyARa nsinmenuLes
maidlannuAnuaraudEnmuiifduiug nmsaduayuienadedaunn nishndedeaslumeuin uay
m’mLamamﬂiumiamgﬁaaﬁ uazlnesin veswinnufiazuuuads whiv 2.42, 2.34, 2.50, 2.22, 2.40
uay 2.38 AIUEWIY drudsauuumsgiu widy 56, 38, .29, 44, 40 uaz .21 wisn1sveaeiinzuuy

LQaEJ Winfiu 4.78, 4.80, 4.82, 4.88, 4.88 Way 4.83 AU ﬁ'J‘HL‘UENLUULI'WliﬁTLJ Winfiu .11, .19, .20, .14,
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14 uay .08 LBVAFaUANULANANUDIAL LR ENBULALNAINITNAGBY WU NN TNARRINTNUNGY
naRpiAzULRRY NanemuLaglneTIgININeauNINaaes agwilldAnynadianseu .01

A1919% 3 HaNSUTHUTBUAZLULNNTFRANTTENINUARAYINTNARBIVBINTINITY
FENININgUNAGed (n = 10) LagnauAuAu (n = 10)

NN3A0ANTI¥NINNYAAA M3UsEIEy X S.D. t p
- W99 4.78 11
NS UANEAULEY . 13.27% .000
NaUNARDY 2.32 58
v - e o 4 4.80 019
nadlannufeuazaugdnanud Vieamnaes L850 000
HousUs ABLAAE 2.32 38
PR NAWAR4 4.82 20
nsatuayunenasafaun . 19.83** .000
NauNAaea 2.16 37
o4 NAINAFDI 4.88 14
nsfasiadeanslunisuan ; 14.80** .000
NoUNAADY 2.26 54
4 NAMAFD 4.88 14
ANULENBNIALUNSARsDEENT , 25.56** .000
NoUNARDY 2.24 30
. GSIIREN 4.83 08
W 50U 32.69%* .000
NoUNAADY 2.26 24

91NA5199 3 wudmﬁamwmaaa%LLuumi?{amﬁszNqﬂma s UawWenULes NS
ArmAnuazaFnauiigduud msauayuionadogaunu msfadedearslunisuan wagau
nenalunsinsededns waslnesiy Guaawﬁfmmﬂfcjwmaaaﬁﬂmuma?{a 4.78, 4.80, 4.82, 4.88, 4.88
ey 4.83 AIuanfu ﬁamﬁmwummgm WINAU .11, .19, .20, .14, .14 uag .08 MmuATAU dUnLNIIUY
ﬂﬁjmmmmﬁﬂmuum?{a 232,232,216, 2.26, 2.20 uay 2.26 AUATU 1ilonA@auALLANAIITEAINg
mmmmaﬁlwaaﬁ%ammﬁu WU wﬁami‘wmaaawﬁﬂmuﬂajumaaaﬁ%LLuuLa?{aﬁgmaﬁmuazimquq
nimdinaunguauauegeituddymeaiafisziu 01

aAUsena

MnmsAnwinareanslilusunsunsiineusudifiiensdeansseminsynnaveaninau @wnsa
oRUTERaNITenwanRg ey dil

1. ANHANMTITENUIN ‘mﬁqmimaaawﬁﬂmuﬂdumaaﬂﬁﬂsLLuumi?famiiwdNqﬂﬂaqﬁu
ogaflfoddynsadaisedu 01 Fadulunwanudgiude 1 wanslifiuilusunsumsiineusuanunsa
Warnnsdeansszinsynnaveantinle
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wiineuiidsalusunsunisiinevsy wansiifufisnswannisdoassenitayanata 5
Fuldognadaau tdun nsdamenues madlanufauazeudinnuigduiud msatuayuiega
degaunu mAndedoanslumianin wazanuanenalunsindedoas dauansliifudmiinnud
hsumsiinevsufinsamnlunnduegadaay suidusauiainniseenuuunszuiunsineusud

40AARBINUNTOULIAAYBY DeVito (2003) 1A78aiAUsENauveIN1sdeansIEnIeyAna daatduln

winsuausodaweauedlduniu wiomtalalasuildoyadounduanddu ieasennudlanues
wazn1sSuFTwiilumdsiueu

Tusunsufinevsluadaiildsunmseenuuulagldinadiansiinousy 7 wada ldud maussene
nseAusedungy MIszanauss unumaLLR aounsaldiass Aanssungudniud wasnsAnufuR
F98198 991N UUIANDA 91%ayeyT Siugua (2540), 570l AnSATETIN (2555), audn U1ty (2551) uag
fieinn wanndl (2545) InemadamanidisnsedulindnauiidisunmsinousmAanisidmsuluns
Soudednamainvans uazasandesiusssunvesiluafieudiuussaunisalnse lnslanzAanssui
aonndoafusinuzlmneudazsnu 1wy funmsamenues TRanssy unumauu@iFes Suluuuves
159 wazinunszanazsieuls dedeliigiiniunmstineusundassieurnuidn Anudn uazUszaunsaives
mumwiaﬁ'guiuﬂéu Prwanfunandnlanazdaaiuniseauiunues sunsitilannuAalazanuan
vofau 14ianssu anmunisaisrass flvesadnds unumansd wasudeulaudnesitdll ‘Udﬂﬁu(ﬂlﬂ%
wineufnineennsilsegeisls i leensuniuasuiunvesgaunuiegsdnda dumsatuaywiena
T¥Ranssunguauiug wu tnugadsule deeonuuuliminaulduaniudsuiessndiui uazldsuuss
aduayunIuININngy funsAnsedeanslunisuin wazanuianenialunisdnsodeans 1¥Aanssu
Jinsizdanunsaldrassludivssyu uag inuauunuImimE-gnies 1 el ninwznislddend
\Baasrsassd uazmsdeansendliduedluuiunesdnsate

uananil fAdedldinuamie 3 Sunounisiinevsy 1Hud Sunounsfineusy duseuing
Aneus uartundansfineusy MuLLIIYes tunds ogiady (2561) aldlunsausuuagduiunig
Aneusuegraduszuu GedeliAnanuseidemansiFoud uasausaaziounansiudsuudasiferng
Foauluuiazda definsanosdvssneuiamndauiu ldhasfunfendn wadafld uasdunounis
ey wuhlusunsuiinovsuiiwannduasnsodmadensidsuuasinuensioansssnisyananes
ditneusulaluynifegediusydntain asmuingussasiuein1sifeed1auriase

ey wamsideluded 1 wandifiuin WaunsufnousuieanuuuaunsouuuAnues
DeVito (2003) 11/1884AUTEN8UYBINTADANTIEMINIYAAR ANANTANAUINITADANTTENINYARATDS
wilnan i 5 du fio niaiDamenuies madilamuAnuazanudFnnuiigauiud meatuayuienasie
faunu mafiastedeanslumauin uazanuianenialunsfiasedeans nansvasosinaniiu denndes
fuauAdues 5¢355 falsay (2559, u. 94-95) levhnsAnuidaisesmsiauianuannsalunisdeans
sevinsyanalaglilusunafneunndednine Ingnansieseiadauandliiuianudifaiddalu
va1ef1u ndsann1sineusy nuilusunsilneusidsininenitewauianuaiunsalunisdoans
seninyanavesinAnyodafinuiiidnlsunsudanuanmselunsdomssevinyaaagsduile
Wisuifisunaunasndanisilinousy uenaind Saaenadesiuauiseves D’Agostino, Bylund, and
Lamiani (2017) @afnwinavesnmssusuinuznsaeanslugliuinmsvnanisunmd wuin nsldimadans
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Aneusuuanisiagldaniunisaldnaes (simulation-based training) saufiun1sasiouAINIan
(empathy-based reflection) dwaliynainsannsaimuvinugnisdeanslusuanudrondloagnis
Demsegamngauldogieiifedidn nuanmsifedansnaguld Waunsflnousnddnined
fimntuausariodfisyuinuemsdomsseityanavesinAnwedadnuldossiissansnm uay
sATelussUssmaiasiouliifufannuaenadesesuuimemstauninuzasdeansiiunsiidu
FvRETULANSHNUS UAS uduseniu
2. Mneaddenuimdammaass winnungunaassdinsdearssninsyanageniinguniuny
agefiudAyneadffsedu .01 Fawansliiiuiimdnaudidisaulusunsunisiinevsy Tdsunis
fimunmsemssewinyana lutagfiminnunguavauliuanaginssunsdeansssimanaifiudy
v3odailuualiildnsdomauuuTniu 1y niswanidesnisuansmiuAaudiu vionisuansnuddn gy
nanaaesaiell fidesuiunsmuduneuediusun senindafonssuousuansadungniinauan
nsuansoanmsuiFuAR anundlunisuansanuAnuiu nsuilaEuuiniu nisldnwmende
msauniionansanmiila msnsesi uazAmaiausaazieuiminauinisdeanssemiteyanaunn
Fuuldun
2.1 wamylangiuduinlusunsunsinevsuiluseAnsuasgredniaude nsilamenuies
YDINUNITUY %na'qmaiﬁmLLuumaQﬂﬁjwmamLﬁuﬁuaEiﬂqﬁﬁ’aé”lﬁ'ﬁgmqaﬁﬁwé’nmiﬂﬂ@UiuLLaanﬂ’hﬂdm
AuAuegeTalau Tnslamyednads nadnsdivuddymafoalussduil geunn Inefouiamanssny
(Cohen’s d) Wiy 2.29
uANansENURnguind nendrdsmudnievedusunsulunmsifiuanundiiaey
wanteanieAlNAn ANTan warUszaunisaldiudledenslunsan deddydaludae s
Wasuuladudui snnndraeaiwesauiuuusuniveminay Ssasfeufinnudedulunueuas
msiesnauedlugiuzyanaiifinuAviniistugdy nsAsuulandangfnssud dunalddaauain
AanssufiyjaiumsudsiuFessndud lnsanzegwiduianssy nszanavvioulas Aidhsuildde
uazuanidsuiFessnamiegalele meldussenaiivasndouazusaannisdndu
NNsFuNINITAlveIITenu Hid1simaunsauanteeniautasdufiLarAUIEn
AfulildegraTnme Taolisdndnsanieazets 1wu maadsdamileemdaluiivha wienisusnian
arudFnideldsuidda ngnssumariasvioufinssoniunuouarnalalalidusuifnnuiu
FIAUBEUYIDTS
mswAsuuasdmginssuaniaenadostfuifaues Devito (2003) flesutedn n1s
\Dainenues (Self-disclosure) tunilslussduszneuddnueinisdeansssninayanafiduszansnm
wsgthoaiuaiteanulinia arlndde uazarudiladuindeszuinafdeans nannlnsagy @
Cohen’s d figsfis 2.29 iumdngudeszinddusuinfanssunguiiiunisassieunuasnisaununegng
Wala fadensiannvinuzmsidameauedidogsivssdvinmuassdu
2.2 Hansinsgsiguduinlusunsunisilnevsuiiuseansnasgetniaude n1sidnlaninudn
wazaudAnauiigauiuy vesminnu Tnefazuuuiinduegaiidod Aymsaifuazgeninguaugy
ogednLau Taslamzagieds nadnsiitoadameufoalusedu gann lneflvuinnanseny (Cohen’s
d) whiiu 2.34
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yuanansgnuiand il nengfenisiauiauannsoluns suilsegradsla nnsd
Au§ansI (Empathy) wazmsuansanadlasoyunesvidsanumsaiveasidulaglususindu dodny
Befohfe madsuudaduduenudrenidiladl inniaesviesauduulsunfvesmineu 9
Suduismatauninveddyivoasuadisusseimamsyiauiidaniiuasiseemsideg e dniay
wAnssuABuLasegathilidn loud nmanaagiounnuidnvesiiazesietosfiselou nsls
Madleg1993dle warnssansulupruunnsidlaglivanayiniinesiu

Aanssu lawilaws Sugiteessia funumedrannlumsduaiuinueil Tnedidnsould
AndunsitaFessvesiBulaslitadome uasdamanaedadeaziounrudlaludsilddu ms
Arnstuiviliniinauanmsowansenudladeousmnguldfituegisinoy adumngruddyueinis
doansednaiivszansnmluviunvesmshanusiuiy

LUIRAYDS DeVito (2003) linands msidlannufnuazaiwuidnvosdu 3ndu
osdUsznaundnvemsioansseuityanaidmaliinauduiusidunsuasiarwangs nanilasagy
A1 Cohen’s d figefis 2.3¢ 1undngrudesednddusuinfanssuiidunisitauas nsasviouadnuiand
unumdnfgyednaBeenisianwinued uazdwaliiAansadresuiduiusludauinetiedsfuniely
BIANT

2.3 mamsieszvtuduinlusunsunmsfineusuiiusyAvinasensdiause msaduaywiona

sofaunu vesmiingy duiliazuuuvesndunaasaiinduesaiifsddamsainniendanisiinousy
uargeninguAuAuegadalay Tnslamzetnads wadns oA dmeUfoRlusz gune lngdauin
NansEny (Cohen’s d) Wiy 2.10

YuANansENUTARTuL maﬂ5’15@msﬁwmﬁﬂuﬂamﬁmmﬁﬁﬁ’igﬁ’ummé’uﬁuﬁ‘uasmi
ogjsmiiluiouin FauansoonsiungAnssuveanisuanseendsanuldle nsseusuamAniiuiunneng
waznsliindslons evreimdeluaniunisalfigaununmdundytam Joddydefuiae s
Wasuwdadudud inniasainvesnruiuwsunfveaninmu deduduinlsunsuanansnadis
ngAnssunsatuayuienafiaunsadanauas Sanaldase

Aanssu uridmafiududin fumnnddglumsduaiurinueduil Tnodalenals

7
VY Y Yo

Fiisuildutstiusmanieiadlaiineldsu iensequlsifiininisdoa aitoliadauas uilsegraiiu
onuiula Fsnnmsdunanisaiveaidenudt winmuuanmginssunisaduayuienasg1eipiau iy
nsnaduTiousunguetnanitla msndamhiuillaglidadons uarmsiauennuiomdeilon
aununlsisiule
LUIAAYBY DeVito (2003) 1A I itudn nsaduayuiena (Supportiveness) 1w
psRUsEnaUdAnuesMsAoassEninayarafiinann lnonssessuuaziinladaununtisanaudauds
a¥19mulineds wagihluganusuiieagauviaidunsiemuduiin ndnlagagu e Cohen’s d figa
f9 210 Wuvdngudwsedndduduinfnsauiidunislinumunfulagmsasussoinmadean dua
ogBsdenimuWinuemsdomsszrinayanaduiludsdnuasSedu
2.4 nansiesgnduduinlusunsunsineusudwwastadivedfyse n1sinsedeansly
mavIn vesmiinay Fauandiiiuianafiuduresnsuuungimaassniendnindriunlusunsuuarg
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v &

ninauauaNegsdaay tnglawized 3B nadwsddted
nansgnu (Cohen’s d) Wiy 2.22

swemansenuiiniuil mend dsszavsnaveslusunsulumswaminuensdoans
Fauan esamgdumadenlifons dndes uazviniiiduaiueudlanaganudiiussudsesuiiily
nMsvhauUszifulazanunmsaifienaifinanudauds deddnudalfiaae Wqﬁﬂsiﬂuﬁﬂuﬁmmwﬁmm
nauvaaesiimsUAsuLas InniiasaviesnnuiulsUnAveswiiney Feazvieufensiamninued
L ausifudafign widsidafennuidnves]Suassuhlugnsaiausseimauisanusiuiioly
BIANT

@

U ualuseau geunn laedauin

Aanssu svavaves : Amanuulvuiinndninanna wazdmauuulvuiinaosnlddy
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ABSTRACT
Child witness interviewing in criminal cases is a sensitive process that requires careful
implementation due to children's distinct developmental, psychological, and social characteristics

compared to adults. This study aims to examine legal provisions and psychological theories related
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to child witness interviewing, present techniques and practices aligned with academic principles
and international standards, and propose approaches for developing Thailand's child witness
interviewing system within the criminal justice process. Analysis of the Criminal Procedure Code
Section 133 bis. Supreme Court rulings demonstrate the continuous development of legal
frameworks protecting children's rights, with varying scopes of application depending on crime
categories. Developmental psychology principles, particularly secure attachment styles and creating
safe environments, alongside child memory mechanisms under stress, provide essential
foundations for understanding and appropriately treating children. Best practice techniques include
creating appropriate environments, using positive communication techniques, managing challenging
behaviors according to severity levels, and providing comprehensive psychosocial support.
Development approaches must be holistic, encompassing personnel development, creating
multidisciplinary support systems, developing appropriate technology, enhancing children's life
skills, improving legal frameworks, and establishing monitoring and evaluation systems. Integration
of legal and psychological knowledge is essential for creating an effective and child-friendly justice
system.

Keywords: Child witness interviewing, Criminal procedure code, Psychological principles, Child

memory
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ABSTRACT

This research is Mixed Methods Research. The objectives of this research were to 1)
Evaluate the performance and implementation guidelines of the "1 District 1 Quality School" project
for the fiscal year 2025; 2) Develop the potential of teachers and educational personnel in digital
technology and Artificial Intelligence (Al); and 3) Synthesize lessons learned from the "5C ITEM
SMART SCHOOL" innovation model of Nakhon Ratchasima Primary Educational Service Area Office
5. The target group consisted of 6 quality schools across 6 districts. The instruments included
project evaluation forms, School Grading assessments, and focus group discussions.

The results indicated that: 1) The project implementation achieved 100% of its indicators.
The overall School Grading assessment for the 5 areas were rated "Very Good" (average 96.65%),
with Anuban Rattrat Rangsan School achieving the highest score (98%). 2) Regarding personnel,
100% of administrators and teachers successfully developed digital skills through the Google Al
Essentials curriculum and received certification, enabling the application of Al in instructional design.
3) The "5C ITEM SMART SCHOOL" innovation (integrating Curriculum, Classroom, Community, Coach,
Child with Innovation, Technology, Empowerment, Management) served as a critical mechanism for
enhancing school quality. This resulted in improved academic achievement (O-NET, NT, RT),
particularly in the Thai language, and effectively reduced educational inequality at the district level.
Keywords: Quality School, 5C ITEM SMART SCHOOL, Digital Skills, Educational Administration
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ABSTRACT

This research aimed to synthesize the Self-Assessment Reports (SAR) for the 2024 academic
year from 209 educational institutions under the Nakhon Ratchasima Primary Educational Service
Area Office 5. The study analyzed educational quality across early childhood and basic education
standards using a mixed-methods approach, combining documentary research with quantitative
and content analysis. The findings revealed that the majority of the institutions demonstrated
quality levels ranging from "Excellent" to "Exceptional." Specifically, 97.10% of institutions met the
"Excellent” level or higher in early childhood education, while 98.56% achieved similar benchmarks
in basic education. A primary strength identified was the systematic quality drive facilitated by the
"6 Development and Supervision Processes" and the SUPER5 Q Management Model implemented
by the Nakhon Ratchasima Primary Educational Service Area Office 5. Furthermore, institutions
exhibited excellence in developing curricula aligned with local contexts and fostering positive
classroom management. However, the analysis highlighted critical areas for improvement regarding
learner quality. In early childhood education, cognitive development was identified as the most
significant area requiring intervention, cited by 68.20% of institutions. In basic education, academic
achievement and analytical thinking skills were noted as primary concerns (30.77% and 29.91%,
respectively). These findings underscore the necessity of a cyclical quality monitoring system and
the urgent need to accelerate the development of higher-order thinking skills and the integration
of educational technology to enhance learning outcomes.
Keywords: Self-Assessment Report, Internal Quality Assurance, SUPER 5Q, NRSA 5,
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ABSTRACT

This quasi-experimental research aimed to examine the effects of a self-regulation program
on the health behaviors of patients with hypertension. The sample consisted of 20 hypertensive
patients receiving treatment at the Hypertension Clinic, Yala Hospital. Participants were purposively
selected based on the inclusion criteria and paired into two groups: an experimental group (n = 10)
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and a control group (n = 10). The research instruments included the self-regulation program, which
comprised eight sessions over eight weeks for the experimental group, and a health behavior
assessment scale. The instrument demonstrated acceptable quality, with a content validity index
of 1.00, a reliability coefficient (Cronbach’s alpha) of 0.925, and item-total correlations ranging from
0.42 to 0.75. Data were analyzed using descriptive statistics (mean and standard deviation) and
inferential statistics with t-tests for both dependent and independent samples.

The results revealed that: (1) the experimental group had significantly higher mean scores
of health behaviors after participating in the program compared to before the intervention (p <
.01); and (2) after the intervention, the experimental group had significantly higher mean scores of
health behaviors than the control group (p < .01).

Keywords: Self-regulation program, health behaviors, hypertensive patients
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uATeludnaUseng 1wy Lorig et al. (2001) wu3lUsunsunIsTANIIALLE AN SOY L LT
ngAnssuguAMLAL AN InvesUnelsaiFesildogaliusyAnEnin vaedl Zimmerman (2000) T4
nsmiusueslunszuiunmsddglunisadausgdanelusazyilifUasamnsavssaud manegunn
Isoehasiariies dwmiuluusemeilng amad Sunsas (2564) Anwmuin Wsunsumsifumuessiuiugy
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AANliun133dY
1. Usgrnsuaznauiiegg

Usgmnsildlunsifonddd dun fuaslsammudilafingsiidrumsdnuniiaddnlsanna
dulafings Tssmenunaszan Suuiiedu 60 au defianudulafinegszming 140/90-180/99 fiadums
Uson uazld3usmueunrudlaiinogietes 1 vdia meluiaaam 3 Weudiimn

nausegnsillilunisidundsdl 16un duaelsmeudilafingaduan 20 au daidendaeiBnig
LUURNZL1229 (Purposive Sampling) Aalneusififmn wazdainguameIin1sIue (Matched-pairs)
Tnsudadungumaaes 10 Aufidr3auTusunsunisidunuLes uaznguauau 10 Audld$unisqua
awUnAvesnadnlsarusiuladings lssnerutasran ednslsfny inasiildlunisdugdaiidednin
iesaniinsanamena 91y (+ 5 ¥) sziuanudulaiindeunisnaass (+ 10 mmHg) uaglsasauuns
Usynaviitu eenanelvilin selection bias I¢ darausuuzdmiumsiselusunanfemstinuainmsi
msdurlinseunquiusdu q MAsdes 1wy sedunsinwiuaziddin iilefiuanuifismsaazany
undefievesmaiUFsuiiisuszrinengy
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2.1 Wsunsunismiuaues gadelaaialusunsunismiunueddiaenndesivingUssasd
1539 demdwilany uazanussnzautugiaslsannudulafings Tnslusunsuidedauuannis
ffunueses Bandura (1991) eUsenaudie 3 dunaundn Téun nisdannmuios (self-observation)
Mfindunule (selfjudgment) UAgNSIaTUULIINULEA (self-reaction) FIudamIUszendldnalnnismiu
auLes 5 UsznstunnAanssy Welifidrsufansfeuiuasysudsunginssueteduszansam
TUsunsuusznaufeRanssusiuiu 8 afs Iavesinat 8 dUni daias 1 ats Ingludunsiusnidu
AanssunsaieanusseninfiisadulsannudulafinganazngAnssuaunimdss iilelvgUieidlalsa
awn uazsanszvu Than 1 $alus dUaninasaduienssumsimundwineaunmanzyaea (Goal
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setting) laglviUremnuaidmuneaiun1ssuuseniuemis mseenindinie wazn1slden 1dan 1
Al dau??ﬂmﬁﬁmuL‘flumimmmuﬂﬁﬁ'ﬁ (Action planning) Lﬁ'a%’mﬁ%mumiﬁwLﬁquﬁﬂﬁmﬂmwﬁ
wingauiuinusedniu Maa 1 92las dUaniddidunisinmsfenuuazdudinngAnssu (Self-
monitoring) 1 AsULTiNA1sTUUsEMUE NS Mssanmdinie waznslden Maan 1 $alus dUawiiivn
\HufanssumsagviounauazmsuaniuasuBeus (Selfreflection & group discussion) Inglsifflaeazyiou
nansUFURTH LN wandsuanuAniiuiuiieusiungu uazsuduuziiangide 1dna 1 4l
Faifivnidufanssunsiuteyadioundunazmsuiunagms (Feedback & strategy adjustment) ftag
Isuduughlunsuiuaeuismsusenagndidlenuguassa Tan 1 dalus ludunmiiiia Wudanssu
NSLETUUSATIUIN (Positive reinforcement) Wun1slis1eda nsengesuive Lagn13as1ansegalaan
asouATalaziuguam 1dan 1 Falus wegluduaniiudadufanssunisuszifiunanasnisnaunm
#oiileq (Evaluation & maintenance planning) IngagUnadnsmaitrsiulusunsy Ussifiunrmd s uay
NaumumMsguanuesluszezen Moan 1 §alu
Tusunsuilffunisnmasouanugnies aruivinzay wasarmdenndesiuingusvasd

o uagianssu Tnefnsanand 3 viu wiouvisldsumausuusmadeiausuuy deuthlunnaedldsy
Fuelsamnusulatingeitdnvalndifssiunguiegsluvasnesiiu $1uau 10 au nansnaaesld
wudthefinnmdladen dduAansss msmrauvede uazsrezaluusasianssuoglusedui
Wiz
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Hadoides sasiedu 40 do neldunmdiutszanaauuudiism 5 sedu (1 = ldneufdfias §a 5 =
UftRdulsed) indesdiotiinunsnsnasuanunsadaion (Content Validity) TNl 3 v
IaAnuidanuaenndas (1I00) winiu 1.00 uazdArninadestuiiaaty (Cronbach’s alpha coefficient)
Wiy 0.925 aglusedugs agnslsfiny msmeaesld (Try out) Aunguihefidnvarlndidssiungy
fegediuauiios 20 au (wadunguay 10 aw) enadsliifismelumsbusuaunmvsuaiosdiosti
sousu daiausuugie msimmaaedlilunguiifisuunnntuasdamuvannvansinnindy ol
anusiulaluanuifismsuazanuindefioveuniesdiolunuidundiely

3. MauTIuTtoya

reumsnnaes §iseldduvesunisiuseaiusssunisidelunywdannanenssuniseiosssy
m5idveslsmenuiaszan warldsueyiAliddumsive waiisuses 10/2568 ieldsueyifudrdasy
nszviunsiudeya lneidelalinguvnasswaznguaiununeukuulssidiungfnssuaunn (Pre-test)
ndungurasedldzunsidrsmlusunsunisiiuauessiui 8 ads melusseina 8 dUami adias
Uszanas 1 99lue TnsAanssuusenousienisadneanunssndngiisrdulsauazngdnssuguain
nsfadmnslanzyana n1samukastufinnginssy nisasveunandousudeyadeundu uas
MiesuLsadavan deimumgngsuguamiie 3 f1u ldun masuusenuemns masuusenuen uag
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eduganisvaass f3deldiAutoyandsnamaass (Post-test) fsuuulsifivatuifuanisasingu
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msmuAuiwUsunIndeu ielinmsidedanunneswss g3delddlunisaiuaudiuusinsn
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2. naumuau 195U “nisquantuunfivespdtinlsnanuduladings lsameiutaszan” laun
nmsnsinanudulafinnania msfuginmunmsda uagduugiwialudulavuinig nseenfidanie
wazn1sAnnun1slden tne Lilddnsiulusunsunismiunues

3. '1/|aaaqnaulmumimwauaiuamwmeﬂu Tduvuisadiugadieniu uaziudoyalag
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4. agralsfionu wumLLUswimmmmmuqﬁmemm WU MIatuayuaINATOUATI NIgUa
Nndauandn visdunadeumedsay §ifeddlduiinuareiuiedafomaiiielfidudeyavsznouns
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ddelaniunsinszideya neldlusunsunauiinmesdnsagy lnedonansisimse
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4.1 Jnsgideyailuvesnguiaedns wavanadiiugiu Idud Aade dudsauunnsgiu
Framnadiesiu (95% C) vesrzuuungAnssugunmluusaziuuaglags

4.2 31518 n1510d sundasnnslundumaasansunazudanisidsulusunsy Tngld
Repeated Measures ANOVA (1138 Dependent t-test W5au51897u Effect Size: Cohen’s d)

4.3 JAT1EMUTHUTIBUALLULNGANTTUAVNINTENT NG UNARIMATNFUATUANNEINTT
vnaos Ingld Independent t-test wious1841u Effect Size uaz Cl iioifiupnuundede

0.4 finmgiaanudulafinadsnousazndanimmaaosisaongy wefinnsannadwsids
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5. afaflflumsiinge

5.1 mylnszitveyaialuvesnguiiogis Iaianssamn liun Anud (Frequency) Sovaz
(Percentage) Aade (Mean) dauﬁmwummgm (Standard Deviation) kaz@anudesiuiosay 95
(95% Confidence Interval: Cl) iiigaSunsdnumsdoyaiiugruresnguiegs

5.2 mylaseilSsuiisupzuuunginssuaunmvesiUislunguneassnauwas nasn1sid
salUsunsu loadif Repeated Measures ANOVA (Mnilnaen133n) #3e Dependent t-test (paired t-
test) WYONI1891U YUIABNENA (Effect Size: Cohen’s d) wag 423213 o3y (CN) 1l o UszIiUAY
WANEDENITEAIAY LA ANLIIVDING

5.3 NTIATIEAUT BUTIEUAZLUUNG AN TTUAVN INTEINITNAGBITENI NG UNAABINUNEN
Auep 19887 Independent t-test wiaus18a11 Effect Size (Cohen’s d) uag 95% Cl LitelfiuAdnagnias
waza1msgUluNIENURa
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5.4 NMFIASITIHALTITINN WU ALRAEANUAULATANBULAYNEIN1TNAABY b4 Paired t-
test %39 Repeated Measures ANOVA AI3ANMLALNZEL W50NI1897U Effect Size uag 95% Cl mudl‘d
AUNISAANUNAENS

NAN15Y

nquiregiluniduadsdidugvaslsamudulaingefindinlsannuduladings lsmeiuia
pzan $1uau 20 au uwndunguvaass 10 au uagnguenuay 10 au dndvgidunands (55%) ongieds
53.7 U (S.D. = 6.8) szAumsAned@ulugauuszonfine (50%) o1 UnNNaNABLNYAINTIULAZAIUIE (60%)
fingldnsudoulads 11,800 vwsaiiou uaznnniAisenuiselsmeldudlivdeliv suuszia
guaw wudnFesar 65 Tlsasi 1w wvuseluiludengs JawansAnwinaveslusunsunisiidu
nuesTiiivenginssuguamussitaslsaauiulafingsvenduvnasuasnauamuni HnouLaz I3
VINABY LANINARINNTAT 1

M19199 1 Mswfsuudatnzuuunginssugunn (feu-vad) Tundunnasuiisuiungdumiuay nieuvun
dvswawaz 95% Cl

- NaYN  nouNaaes X ©Naannaae X 95% Cl Effect Size
NOANTINFVA TN ., wlawa . .
! eI K (s.D) (s.D.) (¥ia9-nau)  (Cohen’s d)
FUNTS nay Jrunang ,
. ) 3.10 (45)  4.30 (.35) [0.85, 1.55] 1.85 (vu1alugy)
SUYTEMUDINNT NAaBY — 31N
nau Yrunansng -
! 3.05 (.50) 3.20 (.40) - [-0.15, 0.45] 0.35 (tan)
AIUAY LAY
FUNTS nay Jrunang ,
. ) 3.00 (40)  4.10(.33) [0.80, 1.40]  1.75 (vunlvigy)
JuUsEMULN 7AaD4 — 170
nau Yrunansng -
! 2.95(.42) 3.00 (.38) - [-0.25, 0.35] 0.20 (tan)
AUAN LAY
fUNSAIUAN  NaY J1unang ,
o ) ) 2.90 (.38) 4.00 (.36) [0.78, 1.32]  1.60 (Vw1 lnigy)
JaduLdes 7AaD4 — 1N
nau Yrunansng -
! 2.85 (.41) 2.95 (.37) - [-0.20, 0.30] 0.25 (tan)
AUAN LAY
. nau drunans ,
39U 3 AU ! 3.00 (.37) 4.13 (.27) [0.90, 1.45] 1.90 (‘ummimy)
7AaD4 — 170
nau Yrunansng -
! 2.95 (.39) 3.05(.32) [-0.10, 0.35] 0.28 (tan)
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9599 1 ﬂﬁjummamﬁﬂsLLuuWqﬁﬂﬁmqmmma?{aqﬁuamaﬁﬁaﬁﬁzymaaﬁ@mﬁamﬂ%w
Filusunsunsiiunuies Hedunisfutseniueims nssudssnue uagnismuauiiadeides
TnepzuuUTIANaINsEFUUILNae (X = 3.00, S.D. = 0.37) Wusyduunn (X = 4.13, SD. = 0.27) veugi
ﬂﬁjmﬂ’JUQSJﬁﬂWiLUﬁEJuLLUaQLﬁENLéﬂﬁaﬂ (910 X = 2.95, S.D. = 0.39 18U X = 3.05, S.D. = 0.32) waziile
Wiguifiguseninngunaaesiunguniuay W‘udmej:u'wmamﬁﬂzLLuuqdﬂ’jmﬂﬁﬁ@&i’mﬁﬁaﬁﬁmmmaaﬁ
seu 01 Tasiamedunsiudssueauarnismuautiadedes el nanisiinsisvien Effect Size
(Cohen’s d) aglussiunnn (d = 0.80-1.20) uazysaad ety 95% Cl liaseunquauy Juduin
TWsunsumsifusuesiivszavBranazaunindefiolunsdauaunginssuguamuesgitaslsandy
lafingeegatugusssu

namsUSsufiBuazuuuRABNgAnssuguAmveatielsannufulafingsaingunnasiuaznay
AUAY NeukarndINsdInlusunsunmsmiuaues fIdeldimsieseviteyalagldatifinaaeuni
(t-test) Femunguianunsaldleusinguiogrefivunidn uififoulvddginguiiegisdosnain
UseansfifinsuanuasunfnselnalAsnnsuanuasund (Weiss, 2019) lumsisoassi iadelangivaey
nswanuasvesdeyalagld One-Sample Kolmogorov-Smimov Test wuinteyauaengasiiee1eiin1suan
wasUnd fedudsaunsninaniiesgidionagouauuigiudsnisaaeudi nanauieudiivunging
guamveaUlglsannuiuladingeuaingunaaes neukarnaenstnsmlusunsunsiiuauwes Using
Fapn1adl 2

A13197 2 KaN1SUTBUTIBUNGANTTNA YN INYBE U8l3AAUAULATNgINa UNAADINBULAL NEIN TS
79893 (n = 10)

WORANTINEGVNIN meldssidly X SD. t p Cohen’sd 95% Cl

AUNTTUUTENIUBIMNT Aouneaas  3.10 .45
waamaed  4.30 .35 8.21** 000 1.84 0.98 - 2.70

AUATTUUSENIULN Aauneaas  3.00 .40
wawmeans  4.10 .33 7.86** 000 1.76 0.92 - 2.60

sumsmuauiadeides neunAaes 290 .38
ndwmAaes  4.00 .36 7.43* 000 1.68 0.86 - 2.50

594 3 AU founeaas  3.00 .37
waaneaee  4.13 27 9.87** 000 2.10 1.15-3.05

A9 2 wudiEthelsaanuRulaingenaunnaediasLuUNg ANTIHAUNINVAINITNAABIE
nneumsneaaslunndu leua nmsfudsenuenms nsiulsenmuen waznisauaudadeidss sauds
AZUUUTING 3 AU Taeliauunna19ee NETedAYNINadfnTeau .01 Nan1INAAIULERIINIUIA
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8wdwa (Cohen’s d) agluszaAugs uazdrsnudienu 95% C liaseudud asviouliuiiwmaduinves
Tsunsunsmiuauesiiivseavsnalunisusudeunginssuauainvesitheluluiiamaivinzauuas
fadu

M19199 3 WANTUTBULTEUNGANTTUFUNMVIRINITNARDITENTNNAUVIAGBIUAZNAUATUAN WIBLAN
YUABVENAUALYNANUTEIY 95% C|

WORANTTUGUAN nguddegne X SD. t p Cohen’sd 95% Cl

AUNITTUUTENIUOMIS  naunAaes 430 035 524 000  1.65  0.85-245

naueuAl 320 0.40

AUNITFUUTENIUET nauneaes 410  0.33 478 000 151  0.73-2.29

nauAluAl  3.00  0.38

fumsmuauiladedies  ngumeaes 400 036 4.25% 000 134 0.59 - 2.09

nauAIuAN 295  0.37

531 3 ¢y nquveaes 413 027 615% 000 190  1.01-279

naueuAl  3.05  0.32

1397 3 nuhithelsamnudulafingsngunnassdazuuungAns AU sNTMIAABIg
ninduauauegedifodidymaadffisydu 01 AsouaguitsduMIsuUTENLEIMS N13TUUsENIUET
wazmsmuauiladoids sufensuuuni 3 du lnenduvasesiiduadeganiinguauauluynduys
NAMFIATIELLANNUI1 YundviBwa (Cohen’s d) ogfluseiugs wagdrsanandesiu 95% Cl vaar
Auuanssszninengulindenqud asviouiseuuandedidanuneisludadfuasdau]jua
wafsnafuduinlusunsunisiiduauesdivseansuass wiaulunaiaduairmgAnssuguand
wnzaunazdBuiilenisuifisuiunsquanuuUna

#3UNAN3IRY

wam eyt TsunsumshiusuesiivsydnsualunsdaaiungfinssuguaimvesdUaelan
anuiulaiingeesstaiau lnefUiendunasesilazuuumninasuguniniisduisneuwazvdanananed
ogailfudAgyneadafiszdu 01 wazdazuuuganitngumuaulunndiu ldun nssuussmuems
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ABSTRACT

The purposes of this research were (1) to examine the levels of social competence, social
support, and mental toughness among government officials under the Ministry of Social
Development and Human Security (MSDHS); (2) to compare mental toughness across personal
factors; and (3) to investigate the relationships between social competence, and social support,
with mental toughness. The sample consisted of 170 government officials selected through
stratified random sampling. The research instruments included the Social Competence Scale (O =
.957), the Social Support Scale (O = .907), and the Mental Toughness Scale (O = .974). Data were
analyzed using descriptive statistics (frequency, percentage, mean, and standard deviation), and
inferential statistics ( t-test, one-way analysis of variance (One-way ANOVA), and Pearson’s
correlation coefficient)

The results revealed that most participants were in early to mid-adulthood, single, and
held a bachelor’s degree. Comparison of mental toughness by personal factors indicated
statistically significant differences in education level and health status at the .01 and .05 levels,
respectively. Participants with a master’s degree and no chronic illness exhibited higher mental
toughness. Moreover, social competence showed a strong positive correlation with mental
toughness (r =.803, p < .01), while social support demonstrated a moderate positive correlation
with mental toughness (r = .408, p < .01). These findings suggest that social competence and social
support play crucial roles in enhancing mental toughness among government officials within the
Ministry of Social Development and Human Security.

Keywords: Social competence, social support, mental toughness, government officials, Ministry

of Social Development and Human Security
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Haew HuiuusBassiimainasdarmduiusidennuesienyudatusasiilunisdasuanuudunss



NI stengneAug auzayvemanilazdumand unIendesvdguassedin
U 8 adun 1 NTIAL-WwIEY 2569)

mdslavesypainsninsy dafansensasnisianndsauuasarmsiunseuyed Tasladuduyaaad
SvEwafiugudesefuanTInuEsInuLarMIUiLTsatuayunediny Seisaosdafeddutudeade
msWausazadl3Fimnuudunsmiedalesgneddu sl donadasiunanisdnu1ves Nwanzu and
Babalola (2023) 52189 Cowden (2016) fiwuin qﬂﬂasﬁqﬁammuzmqé’muLLazLLﬁqaﬁfuayumqé’dmu@q
ﬁﬂﬁﬂ’lmLL%QLLﬂﬁIQW’IﬁG}Iﬁ]LLa$qmﬂﬂﬁxﬂﬂﬂamﬁaﬂ’hﬂémgu Sawanslunnd 1

frudsdase Audsnny

Uadnduynna

USENBUAIE LA 018 AQTUANALTE N1FANY
TsaUseansa dunuds s1elandsnaiiau

I3 1 a
wseauayuneEIau (Social Support) AuLdunsansiale

(Mental Toughness)
- matiuayunIenuenstal

«— >
- iunnsyeuiuLarnsiamA - PIUNIIAIUAN
- msudiunilavesdaay - ANUANININNY
- UMY
AU350ULN19FIAY (Social Competence) - muanuiila
- YinYen1edIAu
- MSMAURAULES
- Msdeans
- mssndulanmedany
ad o = = o
AL UUNTIIINY

1. Uszynsuasnguflegns

UszrnsAeynaInsnAsgdeinnsengie nal. 31u3u 9,900 Au (Taya o Suit 29 N BNIAY
2568) NAuA081931UIU 170 AL LaannsAuIma8lUTUNTY G*Power 3.1 d1m15UN1531ATIEN
andunusIiesdu (effect size = 0.30, OL = 0.05, power = 0.95) Faldmunsnetnatusi 138 au TeRIEN
diandu 170 Audfteauuaiugh madennguiteddldiinisduiuuutstu (Stratified Random Sampling)
Tnesuunituiivssmalngaeondu 6 ae ldud aamile manzfusendsunie nanats aald ana
Azunn uazAnTuean MUMSLULINYINIAYBINTUNTUNATEL NTENTIUMINLING (2566) maffueju
Wendaindiunuvesudaznia lawi aawmile Jminwigesasy nanyiusenideanile Jmiayssud
AN TR NMARETUAN TINTAUTEIVASTUS A1ARLTUBEN JIMIARTIA LaraAld 991
a9an
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2. 3ailefllunside
wdasefililumaiununudeyalunsidoadaiifuuuuaouniu (Questionnaire) 7ig3de
asretumuuAevauiiieates Useneuse 4 dau daeluil
dauil 1 Yoyaduyana asrsuuudensey S 7 9o Uszneuse i o7y aanuaTHaNSa
mMs@nw TsaUszdrd endn uazseldiadedelouresyraininasy dafansznsnansiamndanuuay
mmﬁum‘uaawwé (wa.)
duil 2 wuuiasuussafuayumsdany §33eldWaunanuuAnues Cobb (1976) i
Aaudw 15 9o Tneuuadu 3 d1u Usznaumie AunIsneuauedndIufBInIsRIueIsunl A1unIs
atfuayuiunseeuiukarMsinuA wagfunmsaduaunsdudunimosdng
douil 3 wuuinsuanssaugmadeay §ITeimuimuLuIAns esaussausydany vos
Elias and Haynes (2008) fldafmanuduau 29 4o lnauuadu 4 au Usenaunie ausinuemedens Auns
fifusies sunsdeans wasnumsdndulonden
il 4 wuuindummaudunsnddele fideannuuuismunAngemmuuduns sl
483 Clough et al. (2002) fifafaudnuau 33 48 Tneuuadu 4 fu Usznaume AuNISAIUAN A1UAY
yasfu shunnavhmsuagduausiula
Tnsuuuinsenanddnvasiduninsidiulseidiuen (Rating Scale) muiSvesaiAsy (Likert
scale) MmuaseAuMsUsERUININTigalumiosigaaudiy 5 seiu ideldmseasuannmuuuin
4 3 atfu Tdud wuuaussaiuayunsdiny wuuTnaussausnediny wasuuuinauulunsiniidala
n3asuANufismsadaieonderdiimuaenndos 100) Tnsthausdideasg 3 viufiansanana
mmvamaqLuamLLauaaamﬂauUiuﬂiqmmaLauaLLuu Han1sUszuliAAvlinudennaed (10C) oy
58973 0.80-1.00 uansfefiauiflesmsadaiomiia anduthuuuinlunnassddiunguuonsogns 30
au WenndeuanudetuieAduUszans weanvesnseuua (Cronbach’s Alpha Coefficient) wu31
wuuiadeanudotu loun ussadvayumadean winfu 907 aussnugmadans witdu 957 wagennu
uaunsamadsla witu 974 wanvineiedlefomedamnimimngaudenaifudeyasis
3. manususmdaya
Aideldrniunsiiusvnindeyalrednvimiddevesygaiiudeayaainmizesuludadin
nsgnsImsAL A sPsuaranuiunsvaayed (n) Tudandnldsunisduduou 6 Ymin wdeudaviuuy
FaluzUuuu Google Form dwiuldlumside anthilfdwuuialinguiessmouuuuaeuniudsznaudae
Joyadiuynna wuuinaussaugNdny wuuTaussEiuayunedey wazuuinanuudunsindals lng
sufiumaiiununudeyassnitafeungunaudafieunsngiay we. 2568 mendsmsiudeya F3deld
pIRABUATIATUT UMarALAYTivoMUU TRTioun wulduuuTaduasus i 170 9n Andudesay
100 Yo infidieen Fsfoinfismenazmnzausonshlviinngimeaia
4. nswnseideya
ifeldhdeyaiifunurlduinseideUsunsuaindisasy fodl
1) afABanssoiun (Descriptive Statistics) liun Adpsay Aade Lagdrudsauunnsgiu
\leeBunednunziluvesngumeeng
2) lafA 390U (nferential Statistics) LilennaouanyAgIueIN1TITe Usznause s
nAAaUATBAsE (Independent Samples t-test) tiaUFeufisumiuusne19vesaad ssewinesUsernsae
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nAx wagMsiiATEAIUTUTIUMaied (One-way ANOVA) tilai3suiiiauainuunnsinsvesriiaie
Us¥nsuINNI 2 na
3) MylTesiAduUssavsanduiusveaiiosdu (Pearson’s Correlation Coefficient) il
AnwAnuduiusszninsaussaussdruazLsaluayundaniuauniwns i inlaresyrains
mass Afanszrmamsiaundsauiaranuiunsonned folunmruwasgesAUsEnoy inusiluns
wananziuy §ideldlinzuuumunasivesyg (2553) warlinnumnonzuuuiads fil
AZLULIAY MsuUananzuLY
1.00 - 1.80 vanefis Iéuussatuayumadenuaglussdusann
1.81 - 2.60 i lisuussaduayumadennaglussium
2.61 - 3.40 nueia lasuusatvayundsaueglusgauliunans
3.41 - 4.20 vneia lasuussatduayunisdnueglusedug
4.21 - 5.00 nueda asuusatuayunedsnueglusyaugasnn
5. NSANNEENSVRINENAIDE
rousidunside §iTeldTuasinguszasd Suneu uagaviveaidrsulinguiegims
agedaau Inensdhsandululneanuaiasle msufaoviseganaidnsauiiinansynula q dednsvse
nsUfRnuveslideya doyaildsuas zmmmﬂmmummauimEJ"LaJLﬂmmaﬁuamamauamuuma
mamsaﬁ]EJmLau'eﬂuaﬂwmumwnmLwaﬂiu‘lwummmmimuu wazavvhanedeyauiioduganside

A

fisid fiirimannsansushanmsideldynilelngliianansenla 4

HaN13398
n153feasediifnguszasdiiiof nuseavaussausnadeny ussaduayunisdiny Lagaiy

[

wfaunsemnadalavesyaaninindy dsfansensnnmsiaundsnuiazanuiuasrasuysd () Taud
Wisuilsuanuwdwnsamldaladuunauladediuyana uasfnwanuduiudseninsaussausna
denuuasussaivayunsdenuduanuudansmidala Tnaiiudeyasnngudiegiesdiuiu 170 au
wamsIdoanunsoaguld dail
1. m3snseideyatadediuynnavasnguiiagig
NansANYINUIY nguiegsd aduyaainsniadsdaiansgnsamsiaudenuuaz A
sunsvessywd dnlvadunands Govas 74.1) engszning 25-34 U (Govay 41.8) Tanunmlan (oo
az 65.3) dusamsfnwsauligaes Govay 72.4) Liflsauszdisn (Govay 74.7) wazdulnganss
FwntsinswnsUssvivnsuasntinauluindmane Wy dndauanasizikazinisiven (Geuas
23 5) fis1glfladesofeuszwing 15,001-25.000 v (evaz 61.2)
suaussouznsdan wuilnosamegluseiugs (M = 3.99, SD = 0.48) lagesAUszneuds
m"n,af?{aqaﬁqmﬁa nnsaeaEs (M = 4.06, SD = 0.55) sesa9ude mssindulansdany (M = 4.03, SD = 0.53)
dn usaaiuayunsdans Tnosmeglusziugatuiu (M = 3.78, SD = 0.60) laesduszneuiigeiianiio s
Dudunilsvesdenn (M = 3.99, SD = 0.66) wazanving AuLlawnsamednla egluszdugs (M = 4.03, SD
=0.52) Tmamﬁﬂizﬂauﬁﬁﬁhm?{ﬂqﬁ/iqmﬁa mmgﬁﬁ’u (M = 4.18, SD = 0.55)
2. mAenzidayavesinudsiidnw 1dun aussausmedeny ussaiuayumedenu uas
ANULIINTMTaTa
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M99 1 M3laseideyaldrnafouasmdiulenuunnggiu iessugdnuaeinluvewiuus
oA aussauznedany wsaluayunsdenn wazanuLdunsvnednts

fruys M SD JZHU
ANTTOULNNFIAN 3.99 0.48 G
LLiqaquaqumné’mu 3.78 0.60 GN
ANULTILNTIeInla 4.03 0.52 a9

A58 1 WU Faudsmanud 1Eun aussauzynsdeny uwssatuanunedeny Lay
auudaunseimadnle vesyaansniadg dafansenmamsiaundseuuazanusiunsweaywd (1) oy
Gluisﬁuajqﬁgwm ImaﬁaLLﬂiﬁﬁﬁ’lLaﬁaqqﬁqm fm AULTILNTINEIRLR (M = 4.03, SD = 0.52) 589893
Ao ausIaugnIedInd (M = 3.99, SD = 0.48) uaz ussatiuayunisdens (M = 3.78, SD = 0.60)

3. nsiisuidisuauudsunsaimnadaladuunmatadedauyana

M19199 2 Wisuieussnindaduduunnamuine waslsruseddaiuatadennutangunndnlaves
UAAINIAASTY AaiANTENTHNTHAINFIALLAYANTUAYDINYE (W)

ﬂ’l’]lJLL%QLLﬂiIGVI’N;\\]WGL"\]

Uadwduymna
N M SD t Sig.  @yUnamIvindeu
. ¥y 44 4.00 057  -0.46 0.64 laiumneng
N 126 4.04 0.50
. aidl 127 4.09 052 236 0.02 WANGI
TsAUsEaen .
4 a3 3.87 0.49

9157 2 wanssamaUIsuisuatadsanuudunimisinlavesypaininiaiy din
nsEMsNMsWRNAIAILa AR Raywd (W) Suunsudadudiuyana Ingldai Independent
Samples t-test Han153AsinUd1 Jadedlsausesid Sanuuandseseditedfynadafisedu
05 lngyaansd Liflsauszdda (X = 4.09, SD = 0.52) fAnedsanuudunsmisdnlageningiils
Uszd1si (X = 3.87, SD = 0.49) (t = 2.36, p = .02) Tunsnauriu Yadesumne linuanuuansgeel
Taddynsadaiszau .05 lnemenes (X = 4.00, SD = 0.57) uwaznands (X = 4.04, SD = 0.50) i
Anadsanuudunsimadalalndidsstu (t = -0.46, p = .64) uanei1 walillddudadeiifinasoseduaiu
wlansemsdnlavesymainsnasglungusiiagie



M19199 3 WSsuiieusenindaduauuananiueny daaunn Msany) funus wagseldladasieiiou
fuAadennudngunadnlavesyaainsniasy din nsensamsimdnulasauiuag

YDeuLBY (W)

NIasTongnefsud auzayvemansuazdauaans unInerdeviguasIgdn
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ﬂ')'liJLL”?NLLﬂiIQW’N% fila

Jadedruupea asuna
: N M SD sS o  MS F S :
NINAEDU
21
A 259 8 428 042 070 4 018 064 064 liuaneng
25-34 9 71 400 053 4525 165 0.27
35-44 9 43 407 056 4595 169
45-54 ¢ 26 4.02 0.52
557 Fuly 22 400 048
AOTUATN
Tan 111 401 052 037 2 018 067 051 ldusnsng
Ausd 50 410 055 4558 167 0.27
ne/181519 9 393 044 4595 169
AsANEI
sninySeaes 10 394 058 295 2 148 5/3* 004  uANsa
Uy 123 396 049 4300 167 0.26
EATATRINY 37 428 055 4595 169
AL
Frsrnsusnmiail 4 417 042 1.03 7 015 053 081 liumnens
%ﬂiwmsﬂsmﬂw%mmi a0 4.04 0.61 4491 162 0.28
41519ATILAUSIUIBNT 33 399 0.52 4595 169
FITYNTTLAUUIINS a0 394 0.55
wiinausIvn1y/gninedsedn 8 426 044
(lailg3oTnianig)
winaumMYgnd19UsEan 38 4.08 045
Auwanie)
MU NS a 412 0.15
swldinduraiou
N1 15,000 UM 11 392 042 067 5 013 049 079 ldusnsng
15,001 — 25,000 U™ 104 4.04 053 4528 164 0.28
25,001 — 35,000 UM 25 394 054 4595 169
35,001 — 45,000 UM 19 409 055
11171 45,000 UM 420 053
liusvasAvesey 3 397 005

**5<0.01 , *p<0.05
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NN 3 uanamanisiieuiisuaadsanuudunsmaislavesyaainsnaiy ddn
nsgMyNMIWANEIRILazeEiunsesiyYd () Suunmuiladuduyana Tngldaai One-Way ANOVA
Hamsieswinui Jadedusesunmsiing fanuwandsegnsdidedfymnsadffisedu 01 (F = 5.73, p
= .004) Tnonguiith@imsanuiszdu Viganln (X = 4.28, SD = 0.55) fanadsmuudunimisinlogs
nnguiiihAinisfnunsesdu Usnaes (X = 3.96, SD = 0.49) wazngudishdns@nwianinIyanes
(X = 3.94, 5D = 0.58) wandlfifiudn sedumsRnuigeduenad esentsfiyuues n1sinduls uazns
Usuiaiinau Ssdmalinruudunsimedalaoglusefuiigant luvasiidadodiuyanadu 1dud o1y (F
= 0.64, p = .64) @gunMaNTA (F = 0.67, p = .51) suais (F = 0.53, p = .81) uaz seldindesaifou
(F = 0.49, p = .79) inuanuunnaseg1eidudAgmnisais

M990 4 MIUTPULTIBUANULANAN9918A (Post Hoc) seninslladudiuyananusesunsnuiu
AMULDINTY MIIRlavasyAaINTAAST deiAnTensansimuIdinuLasAutuAIves
uywe (wal.)

Mean Difference 95% Confidence Interval
() AsAnw
- . Lower Upper
(J) MsFn® (k) Std. Error  Sig.

Bound Bound

mniByaes  Usuynd -0.02 0.17 0.99 -0.42 0.37
Yseygyln -0.34 0.18 0.15 -0.77 0.09

USuna fnIUIeyes 0.02 0.17 0.99 -0.37 0.42
Usaygyiln 032 0.10 0.00 -0.54 -0.09

Yseygyln ANIUTYYIRS 0.34 0.18 0.15 -0.09 0.77
U3auey1ei3 032 0.10 0.00 0.09 0.54

“50.01 , *p<0.05

1NAITN 4 HANITIATILNNSIUTEUTBUTIEAMIETT (Post Hoc) LiteAnwiAnuLanmees
AnadsanuLdunsmdalavesypainsnasy deiansznsinsiaudinunazauduasve L
(ny.) SuunamszAuNsAnwk wud nguidusansnuseiuUiyainiiazuuuauudunsaniednl
' Ao & = v a I KA Y aa a
geningundniamsanuiseauUTyynsednildeddgneaia (Aedesg = 0.32, p < .01, 95% Cl
[0.09, 0.54))
3. AUANNUSIEWINAUTTOULNIIHIAY UIETUAYUINEIAY WazANLTwNTIn1dala
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M99 5 MFATEAdUsEaNSanduTusiesdu (1) sevivansaugnednulazusatiuayunig
duiuemuudaunsmidnlavesyrainsniadgdein nsensemsimundsauiazausiung
YDeuLBY (W)

Auus r JudnAgy FTAUAIUAUNUS
aussausINedsauiuAIRRET
AMULTINTINIATR
Vinwen1adsny 644" 01 unans
iR T 01 a9
nsdeans 718" 01 4
mssindulaniadany 730° 01 a
AedeTINaLTIaUEIedany 803" 01 4
wssauayumMedsauiuAaesIY
AMUUTINTINTATR
nsatuayuniwiuensual 303" 01 1
AunNsEeNsuLazNIsinMA 415" 01 unans
mMafudunisvosdany 382" 01 Uunang
AedsTLssatiuayunsdsay 408" .01 U1unan
AMULTINTINTAT
NMSAIUA 867" 01 6N
i 911" 01 gann
AUYININY 934" 01 2N
Awsila 910" 01 gann

a o o w a

* ffudndunsadffiseau .05, ** fduddunsadfiisedu .01

a1 nszilagldadRduyseans anduiusiiesdu (Pearson’s Correlation Coefficient)
WU AussauzedeauTa 4 i sheeniedean n1sfifuaues nsdeans waznsadulana
e Taudiusmsvanduamuudaunsamadnlannesdusenou Téun nsmuen anmsjsiu A
e waranusiule sgeditedfynieaddfisedu .01 Tnenwsn aussausmedsnudinuduiudidaun
Tusiugatuanuudaunsamadela (r = 803) agvieuinypansfidaussnugmedsnngaindanuudunsanis
Inlogaduiu Woinrsuduses wuin Wnvemsdanuiianudusiusluszdudiunans (r = 644)
Yeusdi MaruauLes NMsdoans wazmsdndulandanudanuduiuslusedvas (r = 717, r = 718 uae
r=.730 AUFIHIV)

namsaszimNdiuslagldadAduyss AvBanduiusifiosdu nud ussaliuayunsdem
w4 3 ¢ ldun nsatfuayunsensunl masensukarnsiaue uarnndudiunilwesdse nudd
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'
aaa

anuduiusnsuIniuauslwnsmednlaynasdussnaveglideddymeadfviszav .01 Tneawsu
wssatvayunednuiianuduiusluszauiiunandiuanundunsmiedala (r = .408) azvieuliidiui
yaansildsuussatuayunedseunnn Snfamuduudonsdalagetu iefinsalumed wuin n1s
afuayunsonsuaiinnuduiuslusedun (r = .303) vausfimsveniunasnsilaauen uasnsidugunile
yosderuiianuduiusluseduliunans (r = 415 wag r = 382 auddu)

aAUsena
MiTdes nsAnwinnuduiusaussouznedany ussatuayunisdanuiuanaudauniomis
Inlavasyamnsnnasy dsinnsemsissimundinuuasanusiunsesyed (n) anunsaeAUTBRans
NAFDUANNAFIY il
1. suuAgiudl 1 yaansnedgiitadvduyanaunndsiusinraudaunsmsdalaunnsnaiu
nan5Idenudn Yedudiuyaratidsnasernuudunsmednloogrslidoddny loun aunm
s1meuarsedunsine tnegidguamudwsuasiissiunsinuguindanuaisalunisaiuny
o5l Suflofuusenasy wazilufannveseslaini donadesiunuin 4Cs Model 8 Clough et
al. (2002) fiefuneinesdusznauvesmuuiunimsdnla Téun nMsmugu Ay arhme uay
arusiula et Yafeuszensmansdu iy e 01y anTunIwaNSA uasA WML liwuATLLANENg
oufitodrdy Fsazvouinamuuiuniomaidnlalisiinegidnuas fugruvesyaaawindy uidtuey
funaiFeufuaranimuandeunisvinnuiidesonisiam Insanslussdnsiideandyusanadudiu
9153aluaTANTEILGY 19U NTENTI W, TUiUdALELATIZLazAIANATINANIUTIZUN Fads
odonddanazanudaveplumsufianthiiogsdeiiles
2. auuAgil 2 aussousmsdensdienduiusmauintuauudunsandnlavesyraininiasy
HANMTIATIINUI dussaugnsdinudanuduiusideuintussAvasiuanuudunsenig
30la Tnslamnzdumsiiiunues mdadulamedinn wagnsdeans Fetielviynainsanansaaun
o15ual gaudeitmune wazuesnnuvmeidulonalunisiamn denadestuluiAnyes Bandura
(1997) fledunemsufduiusuazusaaiumsdenutisaininnudediulunues visanudostuly
Anuannsaveses Fuduiiuguddnesaudundimaiala
vt nsmiunuesduiusedneiifeddyfuaussiuagnisaiuay aonadosiuuuifn
94 Baumeister and Heatherton (1996) fisssiinismuauauteadunalndifglunisdanisusnadu
wazagAnssuliaenndasiudhmneg saziendu anuamselunisdeasesnsdiusyansnmssiean
ANNTALE sLardLaTuNITUSUALTIUINARAIUNITAINARY 5aaamﬂﬁaaﬁwqwﬁmsLw%zy{]iymsuaﬂ
Lazarus and Folkman (1984) fifunisuszifiuaniunisaluaznisdanismisensuaiogiamunzay iile
fnsaniBenszuiuns swfiuiaussaugmedemsnimthidunalnangly (intemal mechanism) fivaels
YARINTIBINTENTI M. asnsaAsuusanafunauuimsvszaelinatoduussuiedeulunis
W anwanunsolunisdndulanazdeansedalaimeldanunsaiings Sadugmdfguossaig
audnudemsdalaluiiunnudinuanaseiidudounaziiniszniseisualys
uananil wannsidedaaiuayu Tuina 4Cs 189 Clough et al. (2002) FeUsznausiy N3
muAn Awgaly Arwvimie wazeusiule Wuesduszneundnvesanuudunsmsialafianise
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WaunlaanUszaunisaluas Ufdunusnisdeny nnsaenad i ukwIAnIMINgNTIUINTBY Seligman

v
a1

and Csikszentmihalyi (2000) id3nsuestiymiludeaiassduagmsiienuduiudintugdutioisdu
wdaneluliyanaiivlanisinla nanisidetassieudn avssousymnadinudutiofoddylunsdaady
mnuudsunsemedalavesynainsninsy Taslamzlungudifosihnuviunaisusanadunazaniunisal
Fudeu
3. duuAgiuil 3 wssatvayunediaufanudusiusmeuiniuanauudansmiedalaves

YARINTANATY

HANNTIATIERNUTT wssadvayunedeauiianuduiusnisuinlussaudiunanaiuaiy
wiunsamadnlavesyrainsniady lasamizludumsseuiu msldduaman uazmaidudmumiavos
danu nadwsilaonadasiuuuiAnues Cobb (1976) fledureinisldsunisaduayunisensual mssonsu
wazmafiedoriomadiaudisuasiisanuansgnuananueisauazaianusiuaamisdala Snviads
donmdasfiuLuIAndnIngdsuanaes Selisman and Csikszentmihalyi (2000) fiiaueinanuduiusids
vinfugdudundsddnlunsivasuguassalinaredulonalumsiule

Tuvusad 81y Cowden (2016) nuinnisatvayumiadsnuanii eusInauLay
Jadudyudanuduiusifuinduanuudunsmnsinlevesminay deheldarunsasudody
AraLATEALazan UM IninARUlAATY Yzfin1sinuues Nasurdin et al. (2018) seyiustaiiuayuma
E‘qfﬂﬂﬁJﬁUWU’W]E‘T’]ﬁJZﬂUﬂﬁiaG}Naﬂia’;WUSUENﬂ’J’]lILﬂ%‘EJ91’\J’1ﬂQ’l‘uLLa8LﬁlMﬂﬁ:ﬁa%%ﬂ’lwiuwﬁﬂgjﬂ’aﬂ’m
uaN9INH Orgambidez et al. (2022) wutussatiuayunsdinudisaneuaguiaieluumIMfiuay
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ABSTRACT

The objectives of this research were: (1) to examine the public-mindedness of student
leaders, (2) to compare the public-mindedness of the experimental group before and after the
experiment, and (3) to compare the public-mindedness of the experimental and control groups
after the experiment. This study employed a quantitative research design using a quasi-
experimental approach. The population consisted of 360 undergraduate student leaders affiliated
with the Regular Student Organizations of Nakhon Ratchasima Rajabhat University in the academic

year 2025. The sample was obtained through cluster random sampling, comprising 40 students in
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the experimental group and 40 students in the control group. The research instruments included a
group activity program consisting of 12 sessions and a public-mindedness questionnaire, with item
validity ranging from .20 to .76 and an overall reliability coefficient of .947. The statistical methods
used for data analysis were the mean, standard deviation, and t-test.

The results revealed that: (1) after the experiment, the experimental group had significantly
higher public-mindedness scores than before the experiment at the .01 level of statistical
significance, and (2) after the experiment, the experimental group had significantly higher public-
mindedness scores than the control group at the .01 level of statistical significance.

Keywords: Public-mindedness, Group activities, Undergraduate student leaders
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Iy Gewdmilanz wavaumne auﬁ’uﬂ’ﬂﬂﬂwﬁvmuﬂmmmi Faunun1sdananssuiiasnetud
psAUszneuiid iy leun Teiies Aanssu Tnquszasdnaililunisdaianssy gunsal Fdudunsuay
nsUszdiuna tneldfanssundy 4 walla uadu ny unumansinsdliedis warefusiengu dwsu
funoun1sda fanssudl 4 Tunou Usznaumag fuit 1 Sunsildiusan duil 2 éuummlmwm mu‘w 3
nsauuay Usegnanannis Ll,awuu‘w 4 ﬂuumiﬂiumuma fAsethunumsiafanssunguiiadd uaue
mmswﬂiﬂmmmuwuﬁ wazfiBervgy S1uau 3 vy Lwamnaaummmmmmmuau AIUADAAADY
vosingusvasd Lo uazAanssu Tnsmsussdiuandidesny w3 v wazlirnuiiuinfinssud
eumnzasassoluneasddld udthinuuuss uiloaudiuusiin 9ndy thusunsdafanssu
nauivfuvsuiladluneaeddfudihindnuiidnuarlndidssiungusodis Ae aluastndnuinase
wywemansuardinumansdiuig 40 AU nud Aanssudesiunananniiu 45 uiit W 60 udl uazusu
nsldnwvesideludisseninainanssy

2.2 WUUaaun1uina1snsue §I98lAANYILUUABUAININAITITUEIIN ANITTY ULAZUT
(2563) e'z’fqLi‘JuLLuuﬁfm%mmﬁﬁmuUsuﬂa‘uﬁ'ga 5 @ baun ﬁmﬂﬁﬂﬁﬁaﬁamiﬂiuﬁﬂu?ﬁﬁlﬁ‘]uﬂii%ﬁ
AOASITUY mummmmmnuﬂﬂm‘wmamusw aunsiasnanslunisldvesdiusiy suniiues
ANNSURATOU muﬂ’J’]ﬂJiﬂﬂ’J’lﬁJLE]E]E]WI?LLﬁ“ﬂ’J’IJJﬁ’llJﬂﬂ Feiidelshaniamnuazsuusauvasuali
aonndostuinanstsny 11 3 d1u ldun dueaufn Fruanuddn dunisnszvi Tnsdnusdu
WUUEDUDINNINSIEIUUTEUUAN (Rating Scale) AUNIASTALUUALASY (Tavun LT aand 2539)
TagAnunLNainIs A wuuRU G Ty 5 seeau lawn Lﬁuﬁwmnﬁ'qm TAazhuY 5 AzLuY, LWUs8U1n
TPzwuY 4 Azwuy, WiudlaU1unane Taskuy 3 Azwuy, Wiueludss TARLwuY 2 Avuwuy, Lagwiusie
Youfian Iaziuu 1 Azuuy §1u2y 3 iy duay 15 4o 593 45 98 nsuvarumangandiiade
Y0938Udnasisay Ao Al 4.51-5.00 YnAnwdinassuglussduinniign Aede 3.51-4.50
Tnfnwidnaisisaeluseduann Aade 2.51-3.50 dnAnwfidnasisagluseduuiunais Ande
1.51-2.50 dndnwildnasisasrlusyauiios Atede 1.00-1.50 YnAnwddnansisauzlussiuesiian
mmmmmmiqmmam (Content validity) YeauuusoUNIANAEIT0 Tnethuuudeuasdnanssas
wauerefliomgy Suau 3 v ieaseauanumnzautssuionuaz nunililngmended
esouRdotssiasamuasmnsasmaduiouar il dTaemendaiianuaenedosseuing
fofnuAUIngUszasd (Index of Item-ObjectIOC) vesluUABUMNINAEISALE AN (I00) Tiszning 0.67-
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1.00 Wvuasuamdnasisazlunaaedd (Try out) iivdeyadualuasinfdnwiruzuyvemaniuaz
Fspmenans 591Uy 40 au iiedlaTgiiiAg e LN TETe (tem-total correlation) iANg1ua
F1uun () daust 20 f9 .76 Faogluinms waziiasrzianuind ey vesuvuasuaudnaisisoey
(Reliability) Tnen1smiduuszansuweani (Q-Coefficient) 284 (Cronbach) learar1ud asuresuuy
Uszifluwiniu 947
3. mMsiusIusdeya
ARdedinsuuainguvnaes e aern1suImsunAnwniAUng waznguAIuAY Ae antinfnw
MAUNGA 88198z IUIUYIN ) AU AB T1UIU 40 AU nauMsAIuUAINTTUNGY ﬁ?%’ﬂiﬁﬁﬁgﬁﬂéwmaamau
NANAIUANADUKUUABUNILININAITTEUY Lwamwauaﬂaumam (Pre-test) aﬂﬂuuﬂaummaawimu
mif\mnf\mﬁmawaamwulamu 17U 12 ﬂid adsar 60 il Ima%mmuﬂmwmﬂuma lawn wny
unumALLR ndifeg1s warnseiuTendy ieduaiudnanssaiia 3 diu Ao anwAa arwidn uay
nsnsevi lurgiingumualaléduianssladfiudussninsmaanaifeadu Weaumsdaianssungy
fATeldsuunsfutoyandmaass (Post-test) lntlduuvasunuidusuiingumaaosuasnguaiuau
et deyaluiussuiisuuaziiasizinisaaeuanuuansinsvesAedsInasisuyouuazaenis
naaoslungunnass wazlUTouTisuanuuans19veIAlRAEInas 1T NEIAINTIAABITENININGLYIRABY
YunguAIUAN
4. MATIziveya
FIeldduiunsiessideya ladlilusunsurenitunesdnsagd Tnadonianzi8iias s
%agaﬁaamﬂaaaﬂmmﬂiymﬂ"luminmmmuummmaamsaw Savteluil
4.1 ATIENINAT1IULVBIUNANYINGUNARDIUALNGUAIUAN NBULAENAINITNARDUTITIY
Ranssunguée eadntugm liud duede usrdrulsnuunmsgiu
4.2 WIgUBUINEN51T0E V0T NA N Y VBING UVIAADITENI NN DULALIE IN1TNAABALIT I
Aanssunay Inemsvageuafiuuunguied19liiludaszainiu (ttest for dependent sample) Wionaaay
auuAg e 1 Ao vidan1svaaes NguneaewdlinasIsargindneuNaaeteg willudfyn1eata
4.3 W3guieuInansnsaisveinf nura IN15NAaDIUITIAINTIUNGY F8NINNGUNAGET Lae
nqumuAy lasnaaeua finuungusiied 1dudaseaindu (ttest for independent sample) it ennaay
auuAgIude 2 fe vAIMINARDY NRUNARBNEInaITMEgNINGuAIUANeE i TudATNeEhA
5. afAnldlunsinse
nsinsgideyalunsifeadadldadfiBeussens 1dud Aiads uardrudoauumnsgiu
wavadALgaeuuu lawn N1snAasuA1iwuy Dependent Samples t-test Wa¥ Independent Samples
ttest Inwdinisnadeutonnasd ssfuresdeyadienisnsnanunisuanuasnidas One-Sample
Kolmogorov-Smirnov Test (Weiss, 2019)

NAN15IY

M3ANYIANAITITULVRITNANINAUNDADILALNGUAIUAN NOULATVRINITNAGDI NITNOHBY
nslanuasunRUN@ (Weiss, 2019) TuLuamu m%ﬁ]wmaaﬂmﬂﬁu One-Sample Kolmogorov-Smirmnov
Test wuin nqusieg19dNITLANKITUNG muummmimminumamLwawmaauauummumami‘wmaau
AT LLammaﬂmﬂgmumiww 1
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M19199 1 HansiSeuieupziuLInasIsENoUN SNARRBIUINANY SEVTNguVAaes (n = 40)
funquAuA (n = 40)

INANTITOUY ANSUSZLAIU M SD T P
. - AAUNAADY 2.78 83
AMUAINUAR ; 1.10 274
NANAIUAN 2.76 79
AUANFEAN . 25 800
ANUNITNTEIN 1.70 .096
33 3 A NAUNARDA 2.7 84
1.40 .169

PMNANTNTN 1 WU’j’]Naﬂ’]iLU%U‘ULﬁBUﬂ%LLuuamﬁWﬁqﬁmgﬂl’eJUﬂﬂﬁ‘VlﬂaE]\‘i‘UBﬂﬁiﬁ’]ﬂ’ﬂﬁﬂ‘lﬂ’]ﬂﬁiw

naaesilrnafoiniu 2.77 warduiinfnuinguatuau IAnadewiniu 2.76 launndnaiun sedu 01

A19197 2 AZLUUTINATITUVRITNANYINGUNAGBY (n = 40) WAz NquAIUAN (n = 40)

INEHTITAUL L ADUNARDY . PANAAD .
QGHIELERN S¥eU S¥eU
M SD M SD
NAUVIAADY 278 .83 twnae 429 40 wIndign
FUALAR . ”
nANAIUAY 276 .79 Junae 205 .44 oy
NAUVIAADY 277 .81 Junae 423 41 mmﬁzjm
AUANNSEAN , =
v nauAIAY 277 .79 Jwnae 217 .49 o8
NAUVIAADY 276 .92 Jwnana 425 41 mmﬁqﬂ
AUAITNTLIIN , =
nauAIAY 275 91 Junane 208 .59 R
. NAUVIAADY 277 .84 Jwnae 425 .39 mmﬁqﬂ
94 3 AU . y
nauAIAY 276 .82 Jwnane 210 .30 R

A9 2 nudihtdnAnvineunaaeadisunanssungy 3nas1saugluningiuma 3 Ay
YINg UNARBILAEN UAIUANTTna1s 1 TMrey luseAuUIuNa1e (M = 277 uag 2.76 AU )
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1A

WeRa1TNTIeAU WU N NeaeidnassareglusEAuUunaIns 3 a1 Iaednlvgidnaisisuey

o
o w

ATUAILAR 098937 LAWA ATUAINITAN UagAIuNIINTEI (M = 2.78, 2.77 Wag 2.76 mud1div) dmsu
nquAuAuiidnassareyly sedulunaiaa 3 drusuientu Tnsdnlvgddnasisauremiuidn
5990301 LAWA AMUANNAR wAEAUNIINTEIN (M = 2.77, 2.76 Uag 2.75 mua1du) dmsudintdnfne
ndmeaendrsiuianssungy f3narssmglunmsnits 3 F1u eglussduuiniian lnsdaulg
fTpa15150E AUAMUAR 50989171 LA UA AUN1TNTEV wazANgan (M = 4.29, 4.25 uag 4.23
udIy) dnsunguaiuauiinansisazerlu sedutos i 3 F1u lnsdulngidnassuanuddn
5090911 TAKA AUAITATEIN WazATUANLAR (M = 2.17, 2.08 Way 2.05 ANE15U)

A15197 3 HANSLUSEULTIBUAIULTNANTI T VRITNANYINGUVAREY (N = 40) APULALVAINITNAREY

INATITUY S¥yLANS M SD T-test P=value
Usziily
Y - PAINAFD 4.29 .40
ATUAINUAR X -12.11** .000
ADUNAADY 2.78 .83
) B PHWAAD 4.23 41
ATUANUSAN . -12.44%* .000
NoUNAaDY 2.77 81
) MR 4.25 41
ANUNITATENN . -11.03** .000
NoUNAaDY 2.76 92
. BSIELN 4.25 39
U 3 AU ) 12.09%** .000
NOUNAADI 2.77 .84

1NM19199 3 KaNSIUTeULgUANLANA9YRIATLUAR 8T na1s sz lunINTIN 3 U
wazs1eA1U LA FuANAR FMUANNIEN LaTAIUNITNTENN YBINFUNARBITLEENAINITNARDIFINT
NOUNIIVAARIELNUTUAAYNTZAU 0.05

A19197 4 HANTUTHUUAZKULTRNANSITUEVRINITNARDIWRITNANYY SenINNGUNAa8d (n = 40)
wagnguAIuAL (n = 40)

INANTITOUY ANSUTTLIU M ) T-test P=value

NANNARDY 4.29 40
NANAIUAY 2.05 44

ATUANUARA 20.66%* .000
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A19197 4 HANSUTHUUALKULTRNANSITUEVAINITNARDIWRITNANYY TenINNGUNAa8d (n = 40)
LaznaNAUAL (n = 40) (sie)

INANTITOUY ANSUTTLIU M SD T-test P=value
ANUANANFHN ) 19.69** .000
AquAIUAL 217 49
ANUNITATENN . 19.22%* .000
U 3 AU : 27.64%* .000
NRUAIUAL 2.10 .30

1NM5197 3 iU ndnInnassay LUUTAFIBITUY ATUATINAR FTUAUGEN ATUNTT
n3eh waglnosam vesinAnwinguvnaesiinzuuuiade 4.29, 4.23, 4.25 uag 4.25 A dudeauy
1IATFIU WA 40, 41, 41 uag 39 muazdu dautind@nwingunuauilazuuuade 2,05, 2.17, 2.08
wa 2.10 puddy daudeauuninsgiu windu 44, .49, 59 uay 30 LienAaaUANILANG19TENIN
AzuUULRA BT IADINGY WU ndsnmmnaestnAnwngumaassdiazuuiade Maseduwaslnesaugs
ninin@nwinguaruategsditoddynsaiaisedu 01

aAUsena

a]'mmsﬁmsnwaéuaqﬁﬁmiiuﬂa;uﬁﬁﬁia%mmﬁﬁmwaaz’{ﬁ’lﬁ’ﬂﬁﬂm a1unIneduTIENan1TITen
aunfguiicely fad

1. MaqmwmaaquﬂﬂﬂmaawmaaamﬂuLLummawmimyawuamwuaéﬁ@quaamniumu 01
Feaonadoafuaunfgiuded 1 Adalid “wdimsvanes nqunaassdidnanssurgeniteunisvaaes”
maﬂuwwamaﬂmmmLqumiﬁmmﬂiimawmaaaiwuuamWiawwuwmmmsmumaquﬂmﬂ‘m”l,m
at19ilUsEANEA N Im&Juﬂﬂﬂmmmﬁwﬂﬁmsﬁmaummmﬁwwuwmmﬁﬁmvmmumu Loun AuAudn
ATUAINIAN UagAIUN1INTEI wwmmﬁmﬂamﬂmmﬂmimLsﬂuumuiaﬂuﬂi FUIUNSITHUTHIY
Aanssunqudsgnesnuuuegrafussuuiiieai unalszaunsaiiduaiunimsenindfenuvesnss
Indrfinsiodiusiy ﬂwwmﬂﬁmiimazﬂ,uﬂWswaumLuumﬁﬂgauwuﬁivmwammﬂ MsuaniUasuay
Anufiu wagnsazioudndamiu FadumlavesnaFouiuiudidoudugudnas failaenadostuuuin
n35euinadsnuves Bandura (1986) fiosutginnmaiiouvesyaraiiaduanmsdananginssuves
{9y Madeunuy uazusaadunsdsnn meldnalnfisondn reciprocal determinism Famsiiujduiug
fuammwndensdsnudiuiinadensimuuuidnuaswaiinssuvesfiFeu Aanssunguillidinseunqu
adafinainuans laun 1ns unumausd nsdifiegns wazniseAunengy Insudazmaiaiiunum
dfglunisiasuadednansisagludffiunndnsiy inugreliind@nuldmdganiunisalauuifide
dadulasiuiu dwaliiAansnszulinfawavemgAnssuiifnediusuuazidouiaumvesmsiauile
s unumansAadalomaliindnuldamuunumlngdifesivaniunisaiat deasairsanudilanay
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anutueniiulagdu nsddeganszduliindnwiilnmsaninneinasudledywiluunilndifes
Fna3e iibimsiSeuiianunneuazaiunsadilduszgndldle drunsefunenqueieaiiausseiniea
wisUszusulae 1Walemaliin@nwldnaniuasuniudniu ia1snanuuanane wagsauduasuidy
LmeaUgumwmmuamaamu wan1533indndaldsunsaduayuainauvessiy nandeongy
(255) fhaueliinisdnfanssudiarmadassduandusssumni suaonadesiunuisvesmaun dou
mala3ey (2551) FanuinAanssunguansnsodaaduinuenadinuazauausalunisiadmneves
tniFouldogdituddy naonaustuves Gabana wagAas (2020) fEINANTTINNEEAAIMENTILIN
Pefinsziuanundyyazanuidnveuaalunguienvustiasudn iefansanlaesmdadiulddni
Aunssunguiidnenmlumsiauinassuzvesinnuilunndd fearude ANTAN WaEMINTEYl AU
agviouliiiiufsnudnuazvesmadunafiesiinunmuaznionvzidusnilunsduindeudsause
Indndniflodiusiuogiauiioss

Fadu wan1sideludedl 1 wandiifusgrsdniauinAanssunguioonuuulnessdaaiuin
ansnsuzvosindnwlusiaaudiu 1iun funuda Suanuddin wagdunianserh anunsavilign
Unfnwiinnisimunegaseuiny ‘mﬂ,uimumimmuﬂimﬂuuaumiu,amaaﬂma‘wqmﬁmmm‘uaﬂ
fudusa iemvasRanssuilivszneumifediuiidiutiaiuadUszaunisaings 1wy Avnss
“inn” fasrsantunisalasndligSoudesdndulasaudu shiliinAnvisoudnansenuvomaingsuse
drusmuaztinnsnsgniinfsnurivesnsideaazifiodiusiu Aanssy “unumanud” Walonali
thdnnlsmuumumluanumsaflndidssaueis dsaliAnmudlagdulasiaunanudiueniiivla
oeaAnGs vaugiinanssy “nadiiaedne” PensdunsAniinssiuarnauidoyidsaisassdluiund
In&iAedinade vnliindnwanmsadeslosanufidniunsujiaiaiediusiy uasianssy “ns
oiUsngy” adsussemawisszadulag Walemaliind@nwilduaniudsunnudniiuedisdasy $u
Hlagnesiiunnsng wagsmfuasuuume foaimneaudedsay maauninassusvesindnwil
At uanianssueamaiaiiuansiinnudenndosiunanisiSovemnaun HuuUnsasgy (2551) Eioh
msi’fmﬁﬁ]ﬂisuﬂdudamasiamiﬁ@uquﬁﬂiiu%mmﬁﬁmumaqﬁﬁauaﬂwﬁﬂiuﬁw%mw Tagiamgianssud
whumsildiusin msuanidsuiFeus uas mirzlﬂwqummsﬂuamuﬂWimmaaq Faanunsovieatuaing
Frunfuarindiindifsed usuldesnadiu wuiety uansifeadsdaziioulidiuiinindnsuio
nswasuulasmeinuad inwedin waznginssudenuludeuan Faanmstinnisieus iy ns
wanasuanuAnuiy uaznsazvieuAndauiuiiiou %’ﬁLﬂuﬁugwuﬁ’lﬁ’zyiuﬂﬂﬁa%"]dwaLﬁadﬁﬁﬂmmw
uaznfengfirnuiioysslovidusuenauyiais

2. PNHAMTITENUTIT 1RINIMAas UnAnvIngunaaelseauIna1ssuggInINguaAIuAL
ogsflfddymeadAisedv 01 Fauansliiuindiin@nwiiidnswAansmngulssunstaun
Inansnsnzesnaiiuszansam Tnslun1mmnaes afall ﬁ%ﬁalﬁﬁﬂLﬁumimwﬂgumawuaaLLmuﬁaﬂiimémﬁ
Maly LLaJl,uimmamiamm]ﬂiimammmmaqmqumﬂiimaauﬂﬂﬂmimamwmw faansiaun
AR LLam'15ﬂﬁw‘v1mamaummimmmmmuqummulmm

2.1 Inens50dATUATINAR FhdindnunfidnsnAanssunguiiaunnisiunmdnifeai

Inanssnzfint o adiduddy ImLawwﬂumumsmmuﬂﬁaawmwwmmamﬂumuuammﬂw
drusalumsadiauselosdundous Seamsadunaldoniansauiidaasunsininneivarasiou
A lunuies Aanssunidifanulandulunisdsaiuiiuniufie AeAanssy “anunisaidsiass:
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o

dindulaegilsi” TnsRanssuialonaligindnuldoduneuasdnaulaluanumsniifianududou
Fesoddinuzmsiieszimmpasgrauszuu uasiiladenansemusiedButasdeny
nMsdananisalvesiTenuii dnfnwinateaunanseanianisidndniin dediusu
iy Maaueuumansiaaulafildlidnteifissmausslonivosmueuimdsimanszvusioiiousaung
wazdsmailngsan nMsuaniUAsunnuAniueesivana MsIATIANLLANAY waznsiiiruaRTIidan s
soUssiuansnsuragiiou Wiufmstanmannudadeiuisassueiintuannsiidusaly
ﬁf\miiuﬂfjua&imiaLﬁaqwqaﬂsiumﬁwﬁaamé’mﬁuumﬁmm Bandura (1986) fleduned1 msi3eus
mmaaLﬁmﬁuvl,é’r;humaﬁnmquaﬂiimadﬁﬁuua wadwsmuun Fdufanssungy guindnuildizous
mumiuﬂgauwuﬁ Fuila LLaui’JmJE]ﬂ'UN’e]uaEﬂ\‘iLU‘lJ'iuUU MﬂMLﬂ@mﬁLﬂaauLLUaﬂmqmmﬂmu,aumuam
fgosomstidnansisne uonanilssaenedostfuifnues A3 AT (2557) finanindnansnsase
Aenisuanseaniiandusslovisodiumuianie 21191 wagla Tnefanuddndaduluausssuuay
WBusrIuiiiny mufeenudostedioud uazarudsaaslnglidiuudussloviduny
wAnssuvesiiind@nwfiusing 1wu nisiauennuAaiiuiiiediusiunisuansoonis
musuAnveusengy wagnsldvnraiioarsanuidlasuiududundngudszSndiasiou
WaMsvesinasnsnziunnuAnegauinanosUsEnoutedy uandiiiiuin Aanssunguiiiu
myaszilgminisdedula uaznisazioudn duason1simuInas sazauaNAneg1eildedAgy
vl AnviAnanudhlsluumumvesmulugugnadieia uasamsafndsszuuiiteainsassdas
Aduszloviidedus
2.2 dmansnsuzsinuanuian dndnwifidiswAanssunguiiiannmsiudnassuylula
vosnnuiAndintuesadiuléddn Tnsamsludewosnnuidndueniiulagdu nmadlannuidnves
aundnlungy wagmsfionsuaisaulunssiumnismauivgdu Gﬁ’lqwqaﬂiwﬁmdnﬂﬁﬂgaﬂwm'wﬁ’miu
fAanssu “unumanuf:dduduen” waaﬂLwiﬂ,wL‘mmmuwm‘mLUumawaaluamumimmmaqmeJ
m’m&nﬂmmmﬁsamimau‘mwamumu smmmﬁuumaLﬂmiamaimmuﬂﬂﬂmié?]ﬂmiuaﬂaﬂfu'm
yuneseIdu waglsdudatiuesual anuidn LLainuaummsuaqLwauam%ﬂhﬂau
nsdunansalvesiideszninafianssumudt dnAnvmaneaulinginssunissuileed
disla n1synegedeuley uay miu,ammmmiﬂumwmaﬂmawau mLﬂuaﬂHmvmmmﬁmmmaﬁmv
Tufifduonsun] s denndostunifnues msnn winsy (2561) fiosureTndnansnsussiunmian
ﬂam’mmwuﬂé‘Lu@mmmmmmaﬁauﬂuas’mLaaLWa Annauidansn asle wax Lmaﬂwﬂwau
luderu wenaIndl uuIAAUed Bandura (1986) ﬂmmsaawau‘wqmﬂiiumﬂmﬂm Imﬂizm’m’ﬁmjugwm
FspuiAntusunssuiunsmsdanauazidsunuungingsy vesfdu edFeuldfunginsauiuansd
anuineniule nsliingsla wasnistismiediuaislungu deudwmalifiausnszdulunisusu
waRnssuvesmulimnzaLLaLS afd U ‘WqﬁﬂiimaqQﬁwﬁﬂﬁﬂmﬁﬂénﬁmaaﬂauLﬁ'ammaq
visodunnegluaniunisaifiduin msuansmnuiiuladeiuiieuniosd vionsadinslatiomde
aulaglinfmanouuny Srudundnguidaszdndiuandiiuisnsiauivesinaisisugluiinig
91sunleg ity Aty
2.3 30A515ULAIUNTITNTEIN mnmﬁmmummimaummmuwmwaammu WU
uﬂﬂﬂmqummawavmuawmmmﬁmviuummaqmﬁmvmqummuamwmau Tnaamglunisid
suAanssu “ashadiedsan” Fudufanssufialemalindnwildastioufofess suanunisalauyd
fsaesymdny Wy amnuwmdendt msmelenia niedamauandon UnAnwusasngudessiuiu
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Ny Fadula uazdamsivamumsalnmelditeulvvesiauazninensiiaia gidenuin dndnw
dlvgiimnunseiteieulunisufianii sruiflefuaundnlungu uanseenfsnundeaas wagnieud
szasiiethomdelaslidaa wgAnssuiiusing wu mserandudi nmsudsunumegradusssunis
Promdoandniivszaudamn Tufanssy waznswenomnausuumaudlviymiieUsslovidiusm
duaziouliiiuddnansisagludunisnsgih FamonndesiuuuiAnves Asfiua $nundng (2553)
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ABSTRACT

The objectives of this research were to: 1) study the current state of teacher empowerment
for effective work. 2) create A Strategy for Executives to effective empowerment of teachers under
Nakhon Ratchasima Primary Educational Service Area Office 5. And 3) evaluate the Strategy for
Executives to effective empowerment of teachers under Nakhon Ratchasima Primary Educational
Service Area Office 5. A Mixed - methods approach was employed. Qualitative data were collected
via documentary analysis and interviews, while quantitative data were gathered using
questionnaires. Population was 335 teachers under Nakhon Ratchasima primary educational service
area office 5. Statistics used in data analysis were mean, standard deviation and analyzed strengths,
weaknesses, opportunities, and threats. The specified strategies by using the SWOT matrix were
from focus group discussion. The strategies were evaluated for appropriateness, possibility, and
usefulness by experts and practitioners.

The research found that: 1) The effective empowerment of teacher conditions in the
overall was in a very high level. When considering the lowest factor and the necessity; it revealed
that there were 3 factors; those were motivation, leadership, and team building. 2) Strategy for
Executives to effective empowerment of teachers under Nakhon Ratchasima Primary Educational
Service Area Office 5 consisted of 3 main strategies: motivation, leadership, and team building. 3)
The Strategy evaluation results of appropriateness, possibility, and usefulness in overall was in the
highest level.

Keywords: Strategy, Empowerment, Teachers, Nakhon Ratchasima Primary Educational Service Area
Office 5
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gewasnslsadsunSesinwsvnisumilusumisiiusnslsadou dadimsuimsaaufnuidude
(Best practice) l#3ussfagrutsnisanmudnumeondouszduussaufinu nsUsznminsatanssaaen
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2. fuimsanufnwdaninensiisndulunisdams 413 0.69 N
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otsariiawe
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ABSTRACT

This experimental research aimed to investigate the effects of a resilience enhancement
program on the working happiness of personnel at the Nakhon Ratchasima Provincial Education
Office. The sample consisted of 72 educational personnel obtained through a matched-pair
method, from which 20 volunteers were selected to participate in the study. They were randomly
assigned into an experimental group and a control group, with 10 participants in each group. The
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research instruments included a resilience enhancement program consisting of 8 activities and a
working happiness questionnaire. Data were analyzed using the t-test.

The results revealed that (1) after the intervention, the experimental group reported
significantly higher levels of working happiness compared to before the intervention at the .01 level
of significance, and (2) the experimental group reported significantly higher working happiness than
the control group at the .01 level of significance. The findings indicate that the resilience
enhancement program effectively promoted working happiness among personnel. This research
contributes academically to the development of resilience theory and practically to the application
of psychological interventions for enhancing work efficiency in educational organizations.
Keywords: Psychological Resilience Enhancement Program, Work Happiness, Resilience
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lunsyanuvenguvaassidegedidudfny Welsuiunguaiuay

A13197 2 wan1silTeuiisuaduavlunisvineuvesyaInsdinuAnesnsTmiauassvdun
ﬂejwmaaq (n = 10) NOUBATNAINITNAAD

Anuavlung - —
o AsUTELIU X S.D. t o
$11974
ASARFDFUNUS NANADDI 4.41 .29
. 9.12%* .000
NOUNAABY 3.06 37
AMUSAlUIU NAINAADI 4.23 36
, 11.63%* .000
AOUNAABY 2.80 14
AnudSaluu PHWAAD 4.64 40
. 10.69** .000
AOUNAABY 2.93 31
nsuungausy AN IRON 3.88 35
, 6.99%* .000
NBUNAADY 2.55 .49
9853 4 f1u PRINAFD 4.22 28
. 18.00** .000
AOUNAADY 2.84 27

*jpdrAgynadanszau .01

‘i]’]ﬂﬁ]’]i’]ﬂ'ﬂ 2 WU ﬂ’l’]llﬁ‘lﬂ,‘uﬂ’131’]’1\1’11&‘1/1@@‘1/@516&1]?%LL‘N‘ULQaEJL‘Vl’]ﬂ‘U 4.22 LLauﬂa‘uﬂWi'ﬂﬂaaﬂ
llﬂuLL‘LJULQaEJW]’]ﬂ‘U 2. 84 ﬁiﬂvl,ﬂ’l’] ‘VIENﬂ’]iﬂ/l@a@ﬂllﬂuLL‘u‘LJLaaEJZJ’]ﬂﬂ’J’]ﬂE]Uﬂﬂiﬂ/lﬂa@G“VN 4 ey
ammuammwwaammmu .01

M19199 3 wan1sUEueuANaUlunSYNUAINIAaeIUeIuARINTIENING NauMAae (n = 10)
wagnguAuAL (n = 10)

ANguluNYa nauMBY1 X S.D. t P

ASARFDFUNUS AAUNAADY 4.41 .29
) 14.16%* .000

nauAIUAY 2.71 24

AMUSIUU NANVAABY 4.23 36
) 11.62%* .000

nauAIUAY 254 28

ANUANSAlLa NAUNARDA 4.64 40
) 12.54%** .000

nauAIUAL 2.68 29

nMsuungausy AAUNAADY 3.88 35
) 10.25** .000

nauAIuAY 212 40

853 4 e1u NAUNAADY 4.22 28
) 14.15%* .000

nauAIUAY 251 26
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1A 3 aziiudn mmaﬁﬂuﬂﬁﬁwmmawﬂa’mié’wﬁm’luﬁﬂm%ms%’wi’mumswﬁm
NAUNARDY flavuuunde (X = 4.22) muwmwummmu (.28) amiwﬂmﬂiﬂaumumu flazuuuiade
(X = 251) muwmwumm%’m (.26) Lma‘maa‘ummLLmﬂmaimameLuuLaaa‘uaamaamau WU
‘mmmimaamﬂamiammmﬂﬂmsmiaammumiwammqwmaammLLuuLaasjmﬂmwﬂqmmmu
o ivdifynisadAfiszdu 01 uansliiiiudn Wsunsuildlunmeassiinadensiinsefuaiuge
lunsvanuvesyaainslaegadaiau

aAUsena

9115398 naveldsunsuduasunnuiduudomdaifideniugrlunshauvesyaains
TudsfindinauAnysnisimiauassedin aunsneiusenanside fil

1. maWdsuudasesnuavlumshaunislungumeassmendslasulusunsudaaiuniig
Wuudawndla annan1s3idenuin yaainsianisfine naunaasaiiaugulunisinuainniineunis
nnaos agnditfuddgmneaiAfiszdu 01 uandiiiuin yaansdinnudnwsnsdminuassedund
#sunsdnnlusunsudastunnuduudonds Sssfummugulunsiaugduegalitoddymeada
deisuniisuiiuseiunoudhiaufonssu uandidiuilusunsudinaniiussansnwludedningluns
wmunenugulumsvhausiunssuunsiasuaisenuduudandesiiaduszuy Tasanudasuuyas
st wiuiltfssnisdsuasmeuenviedamnfnssiniu uidinseuaquiisnisudsuntadly
seuneludnla 1y nmamsgviingauies msiunuevesmules wazns3anyniufunthinisan dudu
asRUsznaudAgvesguazlunisvihienu Wsunsuduaduanuduundinisda duasgrsdniausonts
snavuAugrlumheu uenani TsunsudildiuuaAnues Edith Grotberg (1995) suszgndlilu
nsdnfanssu Fadfunisaiisesduszneu 3 Ussnsvesnnuiduudamale leun Aefidudl (1 have) 1y
\3etnemndusuazuvaatuayy, Asidudu ( am) wu mnusulslunuainues wasdsdidurinle
(I can) Wy auansalumsuidam waswdyaaunsalondunldesisiivsyansam Aanssundsdl
1-8 iﬁmamquaqﬁﬂizﬂaumzhﬁashuﬂuizw pndee 1y Aanssuaded 1-2 ilewmudunsinge
s (Connections) wudn Avnssuaneduiusasnuasotnewinuay EP.1 Jid1sauuanIngfingsugs
vIneghmanvaneiiazvieufiamsidele Suils msadeduiusnmi uasBusuaireinissensulungy 3
fordusngudidglumsiauianugulunsiand dsaliifaduiusnmidfuyaasinuuioaa
uazAansau aeduiusaiiaaietisuisannugy EP. 2 fidrsauazieudanisianilunaisds fafiu
015wl Finwenedenn uaznsvhausiudy Tnsanzlusu msdeans mssuile uaznsatuayudeiu
waziu msauvuaneegiaduing alinsnmseninamsufoianuiuvyaainsanssudun Aansunsai
3-4 LileWmuF LA w3RluaL (Love of The Work) u31 Asnssuaeliiumddslumsvhan fidsam
wanmginssufiazieufsnnufiudimnsersual awdn warnsildusaiidanunnty Tnsamnglug
nsagviounues MNnadimuiy wasmswisludszaunisalnelunguegialale inliyaainsaunse
Fuitennuidnsnuavyniuivau SudimulitusialunisuUReulirdnss fanuduilunsufifia
uazAanssuduvamazdauaiuiunasiu fidrsmnanmginssufiasvioudsanulings madele uazns
Weulsadeuanduiieusiuanudunisairsanunseudnuazanuningilaluunummiiivesmules
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sufensendesmadlinuadounuinvesudazyana Aanssuased 5-6 ieamduaudSaluny
wu31 Aanssudmnedad15993e fidrsauuananginssuesnidauinlunaisdd tiwn aausiuie Ay
e nsdeans msazsiounutes wazanuaagile aunsasuiieulisanulsussanadmaned
fmuald lnennslasuanudisalumsienu suseumnelunifiivimelidnse wagAanssunisio
¥ success KiinTwagToutisnugulunsihnulunaeia anadnsnisvihaululuneuan vilwddn
@mmslummLﬂmmmmiﬂumﬁﬂgummuslwmm ibizan daaaluinieanugilalunisufifnu
Tdse Anssuasadl 7-8 Wesfmundumsifuiivonsu nuin Aenssuuesyunduusuyuues s
ansasuihauedldfunnuideiionniieusiney teusmauldsuiimmumesuvesuieaiuises
s Idunseensuangdamau uazanssuinssudalasudddnenndsdu fidrsmuansoants
wgfnsauludauinvansussms ssdunisiidausa nadela nsmseviinilunuies muAnadisassd
nsuanseenfafnennmuLesialiousunasnaunsiseussmiiluiinnu

nsgUILMsWAESsaenadeafulAnnisiFouiniedinues Bandura (1977) Safudnis
Boufvesuyudiintuiumsdann n1aidsunuy uarnnaiuns lufanssunguiidinsuaniudsuna
Anwiukazmsinanssusiy fdsudlendlduduuuunginssudauin wu msatvayuiulungy
nslimasla uagnseensuiulugiusdivindion fedrutisairsusedunalanazussgslanelulyiun
Fiindmsedu dealiifnnsSouiideniserouazunsnszanefuiamusssudoslungudesvaasdns

wan1319edgsaenadostuauidelulseine 1y nendug Muzan (2563) 932y
anudufusialunguauuaztmaesmausaesuainusgdasazanugulumsvianuldegedsdu
wazauvedalggiuv Miuna (2565) Anuinanuinlunulaznisiiuguanueadutiadorhuneanis
welaluuldedsdideddy aesnuasiiouh anuglunshaudlfiAannuaneuununisuenifies
og1ufien Wit usgiunsrurunmamadslafiauayuliyaainsnseminlunuavesnuiasiindsluns
UURnueEglaumng

namlapasuin Waknswdnasuanuduud e ldlunuidedlifsudasionis
Wasuuladlusgdungfnssuiity uidsannsogaussmendsnieluresyaans uavduasulAnnis
Wasuwadlusedvan sidlufifvesiauad arudn uazorsual Fudumnguddgyuesnnugelunis
yhauiiuviase

il
l

2. mswSsuiisuszauanuavlunsyihnuvesngunaaesiungualuauend asulsunsy
daasuanuduutandda 9rnsansidenuin ngunaasstatniaulusunsudnaiunnutuudmisla
ﬁsxﬁum’mqﬂumiﬁ’muqdmhﬂq'umuﬂuaﬂwqﬁﬁaﬁwﬁmwwqaaﬁﬁ .01 Mﬁqéuq@ﬂWiwmaad dznouli
iuhlsunsudsnaniinasionsdsundadluseduislauasnafinssuvesyaainseaiuseavsnin uaz
annsathludszgndldluanmundenvemmsnusvnsifviunuazdesidaangldegramnyay

arwalumshauiiiisduveingunaass edsuiiisuiunauaiuauoisesusldn
Fidnsaufansauldsumsduaiunnuduudonda feifugiuinanuuifaues Grotberg (1995) il 3
osAUsznaUndnlun 1) Aeiduil (1 have) Aetaduauayuneuen ldud yaraiilnddadanuduiusia
wazidelald {lrduuzih fnifou wazaouduuuvesndliidsla aduayu aseuniuazanminadend
Prowdoienafunuies fuaonndesiunuidvesUszns fufftiuuana (2552) inamdnsfianedusius

Wenyudundsnuddgiivaglndiadinludmd maslafldiluigmsezguassadniinainnisiiau
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Tnddaiueuniusn anudnle wasadvayueyianefivisliisinmiuingdludinldusiluaniunisald
gindniian suwludadloniigaganefdaieu 2) Adidudu 1 am) Aedaduneludunudnuuei
Usenoudae aranduudenelufiuensuniiin anudusaduudamnds awnsoaclaléi liunniuanls
Wleuszaududuiisnuazsensuvesdu fanumagdlaluaues danusnunn wusnwiula
Boileiloud Sanuiuiiaveu forsualdu faruAndauinauies Fsaenndastunuiteresuiniug
AR (2565) findnain ﬁ’ﬂam‘wL%‘nmﬂmamﬂﬂaiuﬂﬁiLmﬁTizgaawuﬂWifﬁLﬁmﬁdaiﬁlﬁmmmm?ﬂm
anumsaldruinisernurnmeludinedsiissavsnm amnsaSeuddeendulssaunsaluasiaunle
ilewsnmundonlunsdaniunsaiing 4 luswan Hielvyanasinsiingmiilugnadasuuas
Aduazdniudinldogaiinnugy uag3) Asiduwils ( can) iludadeneluiivsznoudae finwenns
damsfuilygm mssamsiutgmldegnamngay wazaivassd ywuiudedlionndnse uazvinuznis
afanazdnuduiusamszninsyana annsauszifiuensuaitazanuddnvesnuiestazy S unues
Fsaonadoafunuidevesnang a1ena (2561) finanvin mewannauduudislaiuAanssuaunsa
duasuAuaaunsoITual Madla waziinwensundgmila

Tsunsudaasuanuduudanidls ddunsveaesidfidednduamduneuvesianssu 3
Fumou Téud 1) uth AefidetuasgausrasdroshanssumuuuiAnyes Edith Grotberg (1995) wi3eu
anuneuliiugidrsanfanssy waznslddslunisadisusseinia adeenuduinessninedidisou
Aanssudeiy duaiumsilsognuile uasuistuFessndwiads agtaelifanssuannsadlauui
ndnvesfanssunazdenuislalumadismmniy wu Aanssudaladdndutanssugandsiivainen
Wilaswiu Aanssugadsenieanudegtimunenisien Aanssudelafuruuesiiuguel Aanssuge
wasuan af1susatuenala AenssuwSeundeuvimegalianusivle Aenssudayuuedlaildlanssuils
AnssugaUsznmeusstunaladalaiteus 2) Fupanssu Aodwdiunisdudufnssuitedaauan
duudnslanarnisiasuadrsnnudusiusialuiviauiunsaivayuuazanuidleseniiadi eu
Fmuanauessalunsia uandsulszaunisal wasiansanudusudetunaziu teiuaiis
wsagdlalumavhaulagldimnedusmdnduidnimaglfdoutmneszordunarszoreniidonis
399 WieuTasryIsTasshlfussqitmanedy duadusinwensdemadeanluiiunuanaudauds
Tuesinsehumsldinafinnisieansiidussansamiwaurinuensufdamuas nsmdyanuriniegluen
wwsuassmnusiulalunissuieduaniunisaiiarsassd wu Avnssuawasloaiinaionis Aanssy
Ufanssaule afandufona Aanssuasradmne dilaunum damdsla” Aunssudaasundslals
AuAdafulaziy Aanssunausudassganudise Aenssuadlefitnnsia sudugrnudusa” Aanssy
"doanszanla fuilawazeeusu Anssuutsiufulnadsassdsmiu 3) duasy Ae IidrdauRanssush
MsMuYIY avvieunuAnuarUseifiunad i ldSundsainnnissandanssu Tnsasdinsyaneded aitle
Boufanianssy uariinisianunsed llFluEinUsesiuls wu Asnssudnmennuidnadrsnugnity
AanssuagiiouguAmdsiimaiona Avnssuudstiuussumala AanssumsadieTmusssunisdur
Aanssumanasanddle Aanssunenuniieufanssunsyanagyioula wazianssuasuunsouainaus
tunalasioiiles

NMFAATILHANLNTOULLIAAYES Manion (2003) way Grotberg (1995) figninanlélunns
FONLUUAINTIN WU BaAUsENBUANN 9 1u nslasuniseensu mawiunualuay waznsiandenisd
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dausaludmunesiutu dwalasassienugulunisiou Taslundumnaestu fidrsuldilenna
wansnuluzunuuiiadassduasfussamd Sudunamnmslddu “Auiinida” Tuensss vasiingu
muax Fdlsifinmsunsnusda q Sashauamnszuunsunafininnsasviounionsifuduiuensual
CIRNEEAN

uanandl lWsunsudafqudnvusianizfivisenszdundanislu (inner strength) 284
{19153 @ saonndaeiuuulAnues Fredrickson (2001) 1394 broaden-and-build theory 7 tauain
Usvaumsaldsuinannsnueiensouanudn waenoliAansazaumdinlafiBoronsiaunduiusiay
viruaAfiAlunsvhau Tnengunnassdslduuszaunsaiesnuuvegiafuszuuludsuin Jeiuulifud
avapsruasniousmuluudiinnty dealfnnuglunsioudsfulasssauei

nalAgaIUI ANUUANAIITBITEAUANNEVIUNITNIUTENINNGUNAGBINUNGUAIUAY
dundngrudssedndfidanuinlusunsudaaiuanudundmnddadanuanunsalunsumsnusads
Ininenogsldnn uasiidneniniiasinluusuldlunente Hiluesdniniaisuasionu Tasiansluged
A esdmdlanazaizuualnlunsiauduiiymidwansenudessdns nmuesednsee
vanidedlals

3. uanginmnuuazunliuvomanside annamsidenuin eRansannanidelag

amsmnnalieuisuteusasviaimadnialvsunslungumnaes uazmsiisuieusswinngy
naaetunguAIuA wud luswnsuduasuauduudanddaiinaegrsdnausazidussuuluniswamn
seduanugelunmshauesyaains Waknsuldldifeauddmadausinaluwiazuu ffistuegred
tudfy uidsdenadaganndenginssy sirunad uazauduiug luivhnuvesidrsumdndie 3
azvioulifiufaszaninmmuaslsunsuduaiuanuduudmislafiannsansedusas nwseiunnug
Tumsvheuesyaanslévidlussesdunarszeren

wnliuidildegasmdnnuaniside Ae anvamnsovestusunsaluns nszduanzns
%Iuﬁumﬂfﬂ (psychological recovery) wazauasunainiglu (inner strength enhancement) Faaonndos
FunaRades psychological capital 989 Luthans (2007) fiusznausienunda (hope), ANuEAEY
(resilience), nMsueslaniuwid (optimism) wazanudesiulunues (self-efficacy) Fudussdusznaundn
yosgunTzdniidereanuavlumsviheu Isunsudaaiuanuduudondalfidiluunsgamardodg
\Jugusssu duAanssuiiesnuuulifidrsauladsanues Weulseatuddu uasugnilanuainielud
Aeatosfumsvinnuuasnisegsmiugiulu esdnslusunsuduasuamnduudondlavesnisidelunded
faauuiidAnyfo msnenngrumsinlaiisung afeussenmadan wazdalemaliynainsleiam
vinwgiAgateatuauavlunsieegimvainuats Tnestanznisaiisdniusnmm (Connections), N3
néuanseen (Self-confidence) waznissaufleduludsasneassd dudussdusznovddgyues Joy at
Work #11LkUIAAUY Manion (2003) LLa3ﬁﬂJUﬁHULLU’m’NﬂJ@Qﬂﬁi‘ﬁGMU’I Mental Strength RREE
Uszavisamuandliifiuds nganssunsimundedslouasiinugmedsnamasiitrsin Taslawizogsdslu
oswasanusiudlo msfeans nssewsy weznsatuayudstuuas iy faduiugiuddyvosaii
Wuwdamslasazeugulunisineu

Snvtadaduuiliidinmsadenmuduudondananeduiilaresnmsuimsdanimineins
uyudluswiandulnd Tnstanglugandslain-19 fyaanssiuunnuszautomdugunmin an
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Al (bumout) Uagn13uIAANNKNTUTUBANST (disengagement) TWsunsudnvariaslifonmnziu
yaansdninaudnwsnsdmiauasssduvinty uidsanmsnusuldldsuyaainslunainuane
mhesuifidnuae msvhauadeadsty

uen9nil namsifessdfwwnldulmilunsquayaainsvesesdnagatiigsu lnsiamely
My MG limudAyiuguanznsarinniinisauaudassuuiuuis Tusunsudnuaizions
Wusuuureaaesilewnuminensuyudituanuduudinnelu wuilelfifiswsgsdaniouen
W Ada 9197 visounadlyy

narlagagud waansdisanlusnsuduaiuanuduudomsle yaansmeanisinyiiszau
auavlumsieuganinewdiimlusunsuegsiitoddymisadaiszsiu 01 wansliifiuinlsunsy
fanamanunsoredaasuliyaainsiauarlunsinuanddu Saenndosfunuifnues Ryff (1989)
fnanin anuduudensdadunidunalnd dgiidmasiogunngnisdale wagaunsawannldinns
Andufiditmnedaeu wenani deeenndssiunansiveves Wong (2012) snuinnisduasuminm
duudamsladiiunnuannsalumsdanmstuanuiaieauaganufianelalunuvesypainslussdng
i 9 Tnglamiglunguendndieadeatunisliuinmuazmsfinu Saduayunguinnuduuiomda

P [

Y94 Luthans (2002) fiesuigityrainsiidanuduudmialageazinddalunsumdgivanuiinie &
2

AMunTe vedlanluwdd wazaruisaiudainaudumallasins dadutladenieltadaenseiu
ANugulunITYinau

JalduauuY
1. Yarauaunugdmiunmsinaidululy

1.1 1nNans3denuin yransildsumsidhsulusunsudaasuanuduudonda fsedu
augvlumshnuiuduegeiaaundiduganmadisiufanssy TWsunsudanandsddnenmluns
ihll¥daaiuguanzinlavesyaannsluosdngeg 4 famasguazmeenyu Insamylutiuniiyaains
Foundgyfuanuaseavioanurimelunisiauegieiies adﬁﬂﬁﬁly'mi'wg&Jﬂizé’ﬂ@mmw%%mmi
MuveIYAAINg m:u'1iaﬁﬂﬂﬂmwﬁiﬂﬂixﬁgﬂmﬂlﬁfﬂumiamuL%qﬂﬁﬂ’ﬁmi WaWIANEAIMYAAINT 130
ysanmsiiAuszuuiaunesdnsidogudals

1.2 TWsunswdsasueuduudondaiinantulundsd vssneudeianssudum 8 afs 7
2ONWUUMNLLIRATEY Grotberg (1995) Taewuiawiasdusznaundn 3 d1u laun dsiidud (| Have),
detdudy (| Am) wagdaiduile ( Can) Fsdrudusngruveseuduudonds Tnegilusunsuldld
msfinsudenldfanssuesamnzanfudnuaziamsvesnguitiving 1wy ynainsitssduanuguly
nsvhaueglunasio enawdufenssufidumsiugnnzniglunntu Wy Aansswasiiounmailunues

q
a '

nsszyunamddla vienisadeiusdygymeun el nsusussfuanududusasguuuufanssumsey
meldnseuunasafuitellsdadeuluangasaunevedlusunsy

1.3 Tumsdndufanssumulusunsy aslinnuddyiunisadiassaunsainisisousa
hlugmswasuudamainssuuasinuaiogisuiaia Tnauulvgidnsulsflniunasaasnhesduszno
yosanudundslalidszgndldluaniunisalaieiiduianssuaswisudieg 1vanunisalinaes
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Manuvudn wisfanssuagviounulosiienloaiuuiundinusssriuvesfidnsan edelieiFou
ausaidlaunAnesndnds uasiussgdlaflsilufluTineiddedudeides
2. Forausnugdmiumainisendaiely
2.1 msiimsfnwveenalusunsudaaiuanuduudandalunguidmneduueniniionn
yaansludaiadrinaudnwsnisdminuassvdun wu yaainslunirenussnisdu yeaainslu
anuAnw a3 Yndnine visusinseiatnavluniagsiaensy ileussiliudnonimyaslusunsaly
mannvaeuiun uazUiulssivaenadostungudmnedifinnuvanvansuniu Ssagtaelilusunsud
Anudanguiavaunsatluldlaluiniendivsednsam
2.2 msfinsfnudanunaluszezend 1ionsiaaoudn Hd15alusunsudeannsah
pafUsEnauYesALLTLLT s dlasisanudnu 18 | Have, | Am uag | Can Luuszenaldluiinasalaedia
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unAnga

nsfnwadsiliinguszasdifio 1) Anvanufinela wae 2) insziarudesnisvesidld
dande 4 nau laun yrains Avdinn dnfnwidagdu wazfseneunis dendnansAadaansUdia
aw1imawlneifi on1sd eansdmiurIinassing (Mdngms w.a. 2564) AmzNLYYIMARTLAL
Faaurnans uinerdesudguasiedun Weidudeyauszneunisusudgmédngnsatu wa. 2569
Feiiiunsiteldnismaiuds (Mixed Methods) Ineifiusausmdoyaanngusegeiedu 104 au dae
WUUABUANLTIUTINN (1R T1dUUsEINMAY 5 S2AU) WazAauUaieln Jinsigideyaidausunnme
afifinssaan (Al wazdudonuunnsgiu) wasn1siesEinuuUsUsIULUUMAFe (One-way
ANOVA) Siasizvidayaifanainindaeiinmsinsiziiion (Content Analysis)

nanITewu fidulddnudeiinnuimeladendngnslasulussduin (X = 4.53,SD. =
0.28) Inedifimsiinuszaunsaiivndn uazn1suszgnadldlunuendn Id3uanufienelagean ( X = 4.80,
4.71) duemnudesnislumsusulsmdngss wuidildwlddudedamnuiiuisgdunsfiusegini
Tnsanzludifnisudauasinueiias (X = 4.85) ffimalulad uinnssy waznsinufoR (X = 4.84)
uay SAnsdoasidegsia (X = 4.80) Ineseinfimsdmdudiduusn 1dun amwilneiiegsiasening

Usene (X = 4.97), msanunwneilosdu (X = 4.96) wazn1shd Al wagsA3aeiianaviatuaiun Iy ing
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sl o

(X = 4.90) namIuilidundngiudeuss Snsfiddqdmsunmamumundngnaniuuuima Outcome-

Based Education (OBE) wagn1siaunaussauziiseuliaenndesiurinweuiseuian (Future Skills) uae

ANURBINTTYRIMATIRRsIUluUIUNlanuaslain-19

Fdndey: mnufianela Anudiosnts Yiuusmdngas amwilneilensdeansdmiurasssine
UATINYAL

ABSTRACT

This study aimed to 1) examine the satisfaction levels, and (2) analyze the needs of four
key stakeholder groups - faculty members, alumni, current students, and employers—regarding the
Bachelor of Arts Program in Thai Language for Communication for Foreigners (revised curriculum,
B.E. 2564) at the Faculty of Humanities and Social Sciences, Nakhon Ratchasima Rajabhat University,
in order to inform the upcoming curriculum revision scheduled for B.E. 2569. A mixed-methods
research design was employed. Data were collected from a total of 104 participants using a
quantitative questionnaire (5-point Likert scale) and open-ended qualitative questions. Quantitative
data were analyzed using descriptive statistics (mean and standard deviation) and one-way analysis
of variance (One-way ANOVA), while qualitative data were analyzed through content analysis.

The findings revealed that stakeholders expressed an overall high level of satisfaction with
the current curriculum ()_( = 4.53, SD = 0.28). The dimensions of “Work-Integrated Learning” and
“Professional Application” received the highest satisfaction scores ()_( =4.80 and 4.71, respectively).
Regarding curriculum improvement needs, stakeholders demonstrated strong consensus in favor of
introducing new courses, particularly within the dimensions of Translation and Advanced Skills ()_(
= 4.85), Technology, Innovation, and Practicum (M = 4.84), and Business-Oriented Communication
()_( = 4.80). The top-priority courses recommended for inclusion were: Thai for International
Business (X = 4.97), Basic Thai Interpreting (X = 4.96), and Al and Digital Tools in Thai Language
Practice (X = 4.90). These findings provide robust empirical evidence to support curriculum revision
grounded in Outcome-Based Education (OBE), ensuring that graduate competencies align with
future-ready skills (Future Skills) and labor market demands in the post-pandemic global context.
Keywords: Satisfaction, Needs, Curriculum Revision, Communicative Thai for Foreigners,

Nakhon Ratchasima
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Udnnsgns1n1sgaudnu Ineraand I9suazutnnasu, 2565, u. 1) 94l nsensaenisgandng
Ingrmans Iouazuinnssy (@2 IdmusuSsguasideiaiieaiudiauasiamnidamluniag
o (Lifelong Learning) Tiinnusssu 9385550 wazdlaussour (Competency) sy Fesanunsosesiunis
\WasuwUaseesdundu (Disruption) vesdsauuazmaluladlutiagtunazounanldiduoied saudnns
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onszdudnenmuaysslidutadeddnlunaivdaanuannsalunsudiduresussmalussduana

@innuaniulevienisaaudnw Weneans IdouwasuinnIsuwian@, 2565, u. 55)
watnnisiAsuulasedanfifatuedwiatdouarsania iesdunmantunninelulad

Fdva wnltudsnuaseny Jymanumieua mienisinw lUaudmanssnuannisunsssuinveslse

v
=

Angalafalalsun 2019 (COVID-19) ladinansenulnunswianIAnaI NI sLLaLARIALTNIY ITbRsEUY
gauAnudndusiesuiuim (Re-Adjust, Re-Position, Reinvent) tilonanuazsimunidanuliil aussauzgs
ATINUANIUABINITVBINIARAANTTUU MINELar M SRIUTEINA an1dugauAnuiTenesatunis
nanTadialidvinvsusounan (Future Skills) wasvinwedisndulusmssedl 21 (21st Century Skills) 19y
vinweduimelulad Fweiudseuuazorsunl uasinundmgingsudugs 1wy AnuAnadieassduagnig
Anogneliinnsana Weandymvesinamainue (Skill sap) ivafinavesnufifinuelinsasianin
Aoin1svamaInlsny dnnuanulsuvienseaufn Ineiemans ITeuasuinnIsuwias, 2565,
u. 6) msvsziiluvdngnsdsteiduiladdyvessianisinviuaznisianisieunisaey osnidu
inFesdlefilifmuansevausinuzvostadin msgiunaam uazfirnanissanidinuresUssma And
Unyl waeay (2566, u. 74) nainsUsefiuiasslimsutedieasuiufuanudesmsvesdenuiily
Hagtunazounan deazthlugnmsiaumdngnsianunsandndadinifiaszasdls

TuuFunilagtu madsuiniwrinassmeainnuddyfnnniy Tasawzesadanwilnglu
sugnwiiiaes esnamwiudueiedloddylunisindedoasiionsiAnUsslominnanisd s
AU LAsEgia daan n1sAnw mavieadies uazmauaniUdeuToudmeanssn el e
ofeludsumalnesinnudndudeaiousnwinedadunuililudinulneionisdeansszuinaiu
(fuwnsal ysyuseiasy, 2559, u. 211-212)

nszuansadeutnevessznsyduldifutuegiiteddy Tufusassnsgussmauiuld
Usznauleuisinesnlu Tl a.a. 2000 wasidrsauduanndnesinsnisdilan (WTO) Tud 2001 nszhu
TiAnnsiedeudeiiisuasmlonanianisAnuiwaglontanisgsalusnsuszing danalidnAnuiu
MnuUMAgUIULazImand Iidandnyrelulssmelnefiunntu (aud uheisassd uazas,
2564, u. 26, 31) InednAnwdunesinmsinweslulnedunsislenialunisinunienisszney
gafaluowian el 11uAdeves 73 Feaqu uazany (2567, u. 32) nuindnAnwiFuiianugwislunis
UsznouenIwmdadsanisdnuluseduiigafigade Ynuvaniw a1 sesasnde {usznaunisgina
sevinedu - e wasiaviyms FaUsiemnndesnsideuiifeuansaonaniwineauglfuinue
NG5

agdlsfinu nsdanisiseunsaeuntuinedinsdiaumainwans LLasﬁSﬁaﬁﬁmﬁLﬁwmé’ﬂgm
vsdmenaiundnawuarhensal vieszdunwiiidunisnsninniinsieansludinede Gedtn
LAl (2566, u. 72) Fedsralinmsdamsifeunisaeuliinevaussionislinuiluaniunisaia3dldegng
it sisil Alading Aeen wazane (2564, u. 7) IHausuurimdngasmsiinsuiuulnediumsasunim
dien1sdeansiduuuaddy Lﬁaqmﬂ‘LuIanﬂaqﬂ’uﬁ’ﬂmﬁmms%"amiﬁmmﬁﬁm LazAsinL e
viuasouazmeulangmainussny 1wy msaeunwlneiiierniinand msduaiunsianuinngsy wa
nsiasuinuzdumelulafarsaumne (CT) WiioliaenndosiuinuenisFousluamssui 21 dulu
msfnweuienelanazanudesmsvesiiidliduds Jaduddiduegeds Wethlugnseonuuy
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nangrsndnun nuardenasesiunsiudsuLUaesdnnlutagtu lngamngn1sesnuuuldunadng

q
v

N15L38U5 (Outcome-Based Education: OBE) (¥a§%1 vaue waraSnuia u1nde, 2566 u. 281)

Y
v

uen1ndl AnmsAnwnuidediisades nuin SdiidnsAnwanuiiaelanazanudosnisvdngns
mwilneiitensdoasdmiuniassmanngildnlsiduidsasunnngs

51&‘1/161‘5 anziidelugueifuineundngnsaUmansdadin avinnlveiiionisdeans
dmiurnssUssma auzyvemansuardanueans uninetdesuiuasnedin Jsdinrwedaiies
Anwenuiiameslauagiiaeinnudesnsveaiidiulddiuds desznause yaains Avdii dndnw
Hagiu waggszneums wethnansieseilldlunsusulguasimumdngns Iaeandesiuniy
ADINITVDIELTBULAEAAIALTEU dmTunsuSulamdngasiuseud w.a. 2569 sely

o/

nnUszaIANTITY
1. Anwaruitanelavesyaains Awdinn UnAnwdagtu uazguseneunisdendngnsfaumans
Taudin avinawineifionisdeansdmivynsmsUssma anzanemaniiazdaumans uvninende
1WA UATIVENN (MdngasUTUUTe WA, 2564)
2. Ansenanudeanisvesiiiduladiude 4 nau laun upains Auwdinn dnAnwidagdu wae
fUszneumsAevangasfaumansdadin awnivaulneiensdomsdmivafiiassime Az
uywernansuazdinumans uingndosuiguasswdn weidudeyalunsusulsmdngns we. 2569

NSOULUIANIUNITIVY
ALY ANUNIUITTUNTSUTNYIVDY BAYASIINTOULUIAAINITIVY FIEAIlUNINT 1

U

nsAnwAIRawelauazaNudonsvoeliidlddude
aevangnsAalaansinuge auivinwineensdearsdmsueniiaszma
(wéngns w.e. 2564) tneldlunsuiuusamangns w.a. 2569

~
( siuseiu (Independent Variables) )

fuusdangal (Grouping Variable)

nguiiidulsidude
(Stakeholder Groups)

« dndnwiaqiu
* Awdif

* 91TddADY
+ fusznoums

AN 1 NTBULLIAA NIV

M3IveAseines “anuianela” way “anudeans” Wudulséu (Independent Variables)
Alduseiiuaulsgdnsnauazanumanzanvemangnstdaguu lavendengusddiuladiuidey

N J

L maviawaladavdngns w.e. 2564
(Stakeholders' Satisfaction)

\Jirlﬁum'maqﬁ\limauwa“ngﬁi
« Tpssainmangms
« ilowuaringiv
* NIPUINITIANISITBUNTSAEN

2. AWABINTT (Needs) HOWANANT 1.A. 2569

wistiuduienauaussuiunads

« arwRamsiuinssn e

» mudeamminesenin Aeaniluviunsia

- awmdoamsneiutivasnuslus

« maudsanissUiuunsEsunsaouivmnuag

[

(" Shutsanu (Dependent Variable) N
uIuMsUSuUImangas w.a. 2569
(Curriculum Improvement Guidelines)

(Iﬁww Tassasrmdngns B
vin/UTulgIT e inasiien
Wiannssuumsiansidouiuasnisaou
\auausTouLiADy

Wannmineniuas ﬁmwtnmﬁ ouMs| Gouf

Uiussuumsussis AU ToUAIA

o /
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(Stakeholder Groups) 1usauUsdangs (Grouping Variable) i alIsuiiisuysmosszninangu nadws
MnMsieszdaziillg “uuamianisuiulgmdngas na. 25697 daduiiuusnia (Dependent
Variable) fiUsznaudaenisusudgslasaadiamdngns 1830 ilen nszvaunsdanindeug nng
Usziflusa waznmsiaiuaiianssausgiSeulviaenadosiuuiunlanuiainsivdsundas

ad o

Weuliun13ivy
dmsuitanliumsidenisfnwmanuianelauagiUSeuifisuanusesnisvesidiuladudsse
véngasAaUmanstadin ainnineiiennsdomsdmivanieUssma (dngns w.a. 2564) 1ilo
THlun1suiuugmdngns we. 2569 augdideiisindunside fneasdonded
1. Yssrnsuaenguinesneiililunuided fveasBondal
1.1 Usgrnsiildlunudded dseneulusae 1) yaainsiduerasddsuinseundngns
fau manstudin awninnvivedienisiemsdmiursinssma augayvemaniuasdinumans
uINeIdeuAguAsIRaNT 2) Avdian 3) thAnwtagtu uay 4) fussneunsilidudinanmangns
fsludspinalneuaraisisasglssmauiu Tnsfinssuiunisduasesditrsmidedulunmundniiesss
994 Belmont Report (1979) laun auesnluyana Usslesduazaruliidudunse wazaiuefisssy
Tngglinsumnaulinugusenlnedase uazanunsoneudmilinaoniial
1.2 ngushegeildluamiafot senoulude
1) yransiiuenansdfsuiinveundngnsfaumansdadin arwnimaulneiiions
domnsdmdurnsinesena anzuyvoman fuasdinuans uninendeTiguasTedin S 5 au
IsanTneAB1912a4 (Purposive sampling) ilasaniduynannsiidianug anudeiney wagiiunumlagnss
Tun1seenuiuy Aiuns wardssliundnansdsnan
2) Awdiin ¥1nFundngnsfaumansindin arvninawilneiiienisdeansdmiuemn
AIUTEINA ANy BUANERS LA IAUAIENS :LI‘Vi’ﬁ‘V]SﬁﬁﬂiW%ﬁQUﬂiiﬁ‘Uﬁmﬁﬁﬁmﬂ’wﬁjﬂLLG]TJﬂ’ISﬁﬂ‘H’I 2564
felnsfinw 2566 FuanUszEINIaAL 60 AU Lwaiﬁ'lmﬂaumamwummmwaaamqaam ek
AnIniaeg1slaglin13ne Krejde & Morgan (1970) Fafmuadn dmsulszensun N = 60 1/1
sedummdosiu 95% uazarmeaaeadeuseuiuld 5% sududoddnduiegntust 52 au dedy
AzE TR nTiunsduieg1auUing (Simple Random Sampling) lngldlusunsugudiiay (Random
Number Generator) 91ng1usedeudiiwi 60 au auldngue1esiuan 52 au daiduiesas 86.7
V0UIBYINT
3) dn@nwtiagiiurniuvdngrsfaumanstiudin auinmwineiionsioasdniu
yealsna auzayvemansuardsaumand uninendenesquasisduidnudundnising
2567 Ssn1sfinw 2568 S9ruuvssenaiadu 42 au ilosnussrnsindsinuluuminedouay
ansadfsldfomn §ideTddnsdsaisuszeins (Census Sampling) Tnsifusausaudogyasin
tnfnwmnau S1uiu 42 au Andufesay 100 veslszns
0) fuszneumsfilisudinnnuingrsislulssmealnsuazanssnsgUssssudu S
5 A losnlaifigudeyanansoslitudin waenadifnduifionuimegs luduanudunisgsia
wazAuBuAlunsIidun 1wl AuziId839l978n15qunuuLIA1899 (Purposive Sampling) iiedmden
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fuszneumsifinuantd Ao Juszaunisalmsdrsodadinanudngnsegisies 1 U uasBudlvidoya
dgviounnuAniiuegrmsslunsan

2. 13 padtefildlun19ideildlunsidelunmsiduluaded \Wuwuuasuauuuunaunauid
SnvmuziauuutasTn (Close Ended Question) 1insidulszanmean 5 sefu anedielfinasinisuua
NaAAAINATIEILUTEINAN (Likert scale 5 5¥dU: 1 = tauiian, 5 = 1nilan) fil

450-500 = snfian
3.50-449 = N
250 -3.49 = U1una
150-249 = 1oy
100-149 = teyilan

wazdarautanedn (Open Ended Question) dnsudaiausuugifinidiy fiun1snsiadeu
AanmvedaIssiieanidsvigdiman 3 vinu lngasaaeunugnded AMNLIEAN LAYAITL
aonndaslngnisnial 10C ntunmzdaduldutlomudiuugin uazdudfivsesn Tnsuvuasuany
wUadu 2 9m Ao

2.1 wuvgsuniuauinelavesyaans Awdinn UnAnwidagdu uazUsenaunisee
vangnsAaumanstindin avinnwineiiensieansdmsurismsussna mdngnsusulss wa.
2564)

2.2 LUUABUNINAIINADINITVBIUAAINT Auwdin dnd@nwUagdu wavdUsenaunisee
véngasAaUmansiadin auinawinefiemsioasémivrnmssamaiodudeyalunisuiuus
UANGNT W.A. 2569

3. nsiusiunindeya Tumsidendsiiunsidouseiaun Tngldnsifouuunanids (Mixed-
Method Research) 5¥1319n1539818eU3u10 (Quantitative Research) Wagn13533u184AAN (Qualitative
Research) Aauzf3duliiusiusiudoya lnsaeuniuanuianelavesyaains Avdinn dndnwidagdu
LagfUszneunsiendngnsAaumanstudin a1vivnwilneiienisdomsdmivensisszima
(néngnsusulse wa. 2564) uazaudesmsiiteidudeyalumsusulsméngns wa. 2569

4. MIIATIRTeYA AN ITEALTUNTIRTIEtayaINLUUAUNINANNTINE LA AN
Foans Tnefuumemsiesgifunnseiunudnuusvssiausuas Tnguszasd il

0.1 arienela diasgsilunmsinvesna uiied19vavue aeldad fdwssaun
(descriptive statistics) bei il A1¥a8ay (Percentage) Avad e (Mean) LLasﬂ"]a'aul,ﬁ'w,uummgm
(Standard Deviation) ilessuneseiunnauiienelalngsiy

4.2 RIS Aeszilaeusnaungudiidnladiuds 4 ngu laua 1) yaains 2) Awdii
3) dndnwitagdu war 4) fUszneunis 1esmina1ndnaudean1senauAnsaiunINUNUIMLaE
Uszaunisal IneldafiinssaunAedouardiudssuuinnsgiu Suunmuusasngy Wsissuidiou
wulndosiu mnduliemesiamuuUsusuuumadier (One-way ANOVA) LitoVndeunLiANgng
YosANRABANABINST 5211 4 NG
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4.3 nMsieszitayalnunn fnssidaulatelafeaiuanufniuisd doe
Bsieszsiilenn (Content Analysis) Wiaideulesiunadal3una nsangluusznuiingusig o 4
ANUABINITUAINVANEVTDUANAATY

HaN1339Y
Han13AnwiANuianelawazlinsgvinnudasnisvesildiuladudesendngnsfaUmans
taudin avinnwilngiienisdeansdmiueisissema (dngns w.e. 2564) ieldlunisuiuuss
NGRS WA 2569 VosAnITLywEAARIuardsANmAnT e doTiguasiiedin fnsasden il
1. Foyanilvesinounuuasuany Usenousie e dyd endn Taofiswaviondauans
Tunnil 2

w o W
*uagawﬂdmmwammuaaumm

msAnumanufiawalanazarudaanisvasdiidulddudedenangnsfaumansiudio

mudnmuminaiamsdassdwiuradislsma siinerdesviguaTinviun
100

100

90

80

70

60

50

40

30

20

10

100 100 100
85.71
60
i 1333
0 e o0 0 i I 0 0

919756 fwdiin tnAnwlagiy dusznaunis

wille e H dundlve g dywidu

il 2 Toyamiluvesneuluuaauny

a2 uansteyariluvesimeuuvuasun wadu 1) freuuvuasunmdiiy
yrans fis 01913855 uiinreundngnsdaumanstaudin a1vivnwilneiienisdoasdmsvem
ANIUTENA ANTUIYBEAIERTIASEIANANENT NINGIFEIIYAYUATINVEUT TIUIU 5 AW WUTT LNATES
undign S 4 au Andufesay 80 TdywAlng S1uau 5 au Andusosas 100 2) Audiinru
U 52 AU WU meﬁjaﬁwm 1 52 au Anludeeay 100 SdywmAdu S 52 au Anduses
az 100 3) Und@nwitaqtiu S1udu 42 au wudn inendanndian s 36 au Anduiosas 85.71 &
Fyu Ry 1w 42 Au Andusesas 100 wag 4) Q’Uszﬂaumsﬁiﬁ?ﬁmsﬁmmﬂmﬁﬂqmﬁﬂwixmvﬂ,m
LazansssgUsErIvUIL $1uau 5 AU WU nAvsanniige S 3 au Aaluferas 60 IdwATY
duu 5 A Andudesar 100
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2. wan1sfnwianuianelavesyaains Awdinn dnfnwdagdu uasduseneunisdendngns
Aaumanstiudin avinawilneiientsdeasdnivramaszime (Méngnsuiuuss na. 2564)
iiolvinsiinsvinadenadesiunsounsiaundngnsnunsgIugaNdnw (@innunmznssuns
n1sgauAny, 2562) Anerideladanuinnysiedvinig d@vdn 4 AU vewmanans Lun 1) n1sin
Uszaunsalindn 2) invenwilneiitenisdeans 3) msysannsiausssdlne was 4) msuszgndldly
nuendn Tnsfunaiedsanufimeldlusiasifonaiadsvesginidsiluifdy duanduning
fi 1 fwasBendeil

M19199 1 szAuaNUTianeladuunauEnanveaNgns

URNANYBINANEAT 91839 Anale  diwudeavuainsgin ssauanaiisnela
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- A MsmsaEinUszaunisaiiv@nniwing
nsHnUsEauNSIIN TN - o o 4
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nsuwdadmiunisdanisgsia
msUszgndldlunuendn Aoutanssunisasuniminedmiuen

AeUsEIme 4.71 0.18 INTign

. i mstle-gantwinedugs
Winvzawlnewdionisdedns e o
msemmtadefiuniatwing 4.51 0.37 N
wgAadlnedmdurnimaszina
aumsInedmsurssUsene
AauzlvedmSuanimasana

mwiludsenelng 4.23 0.47 170

msysannsiaussadlng

AT 1 wudn fdfldumnuiawelagean Ae nsinUszaunsalindn (Fade =
4.80) uaz MsUszendllunuedn (Anades = 4.71) asﬂusvmu innfign Feaonadostudaiauauuzaing
umulmmmam']msumi?]ﬂﬂgum’l,uamumm%qmﬂsuu gl mﬂwmmlmmamsaami (mmaa
- 4.51) agluszdu undian munasi dmiudd msysannsiamsssulne (Aedes = 4.23) fduads
iamilolusuiiisuiuiAdu uasilen S.D. qean (0.47) azvieufsmnuuysusiuvesanuiienelalungy
fneu GeorafnanamnuunnisvesinguszasdnisBous wu fuseneumslimnuddgiurinugufin
snndfeniaussandedn Tudrudeaueuusifisdy wud {idulddudodondngns 1ald
Torauenuzifisnuded msiuddninsdomsluinssdrusasdnnuildlumsfinnu madunsin
nsdeansludingss uazmasldmuuzimsiinUssaunsaindnluuddnsng q Wnndu
3. NAMTIATINANIUABINITVD4019138 Awdinn dnAnwiTagtiu uasgusznaunisiendangns
Aaumansdadin avnimawinefienisdomsdmivansiasema iiteiduteyalunisuiuuss
wdngms w.A. 2569 Ielinsieszsinnudeansaenndesiunszuiunsmumundngns aniidedn
NN ANUABINITAN AAVAN 4 AU Wwdeiiun1sAnwianuianela wagldnisimsigsiang
LUFUTIMUUUNAFE (One-way ANOVA) iioiUSsuifisussiuanudeanisszninagiidnlddnude 4

ngu NMleseiuiadu AnudsansienIsUuUTImANgns warAudossiits ey in
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M19197 2 SEAUAINABINTSHENTSUTUUTIMENgAsTILUNauTAENLaEN AU oY

ShnSnuaednans dudnay dade doudeauy |anuudsusuwuumMadien
¥ v UIATFIUY (One-way ANOVA)

nsUssgnaldlunuendn yYAAINST 4.40 0.55 F(3, 100) = 8.24
WU v Al §5iaserinalseine, fdvia PN 415 0.62 p < 0.001
AeA) tindnw 4.02 0.71

HUsznauns 4.80 0.45
gy fAn1suszgndldluauedn 4.34 0.66
AsEnUseaunnsaiiundn UAAINT 4.20 0.45 F(3, 100) = 5.96
LU msLﬁmsaznm/gﬂuwmiﬂmm AwELA 431 0.58 p = 0.001

dnfinw 4.24 0.63

HUsznauns 4.60 0.55
Wiz SAnsfinUszaunisalivndn 434 0.57
vinwgnwilneiitonisdeans ynaNg 4.00 0.71 F(3, 100) = 4.12
wiu madeansluanunisaiad, Bwdirin 45 054 p = 0.009
megang Thanw 417 0.68

HUsznauns 4.40 0.55
Wwassu ARvinwzawilneilanisaeds 4.21 0.62
miyimmﬁmuﬁﬁﬂm YAAINT 3.20 0.84 F(3, 100) = 12.37
Wi sUTusuwurinAauinusssy AwELA 346 0.92 p < 0.001
iR tndnw 3.86 0.75

HUsznouns 3.00 1.00
wissu iinsysannisiausssilne 3.38 0.88

NUBWA: AN p < 0.05 Boddanuunnssegreiidedfynisada

a o

5197 2 wudn T3 Mavszgndldlunuendn was msiinUszaunsalindn feeds
ANuABINTTEIER (Alade = 4.30) uagfanuuanasseninanguegieidodiAny Tnslamy fuszneums
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vinwznwilneiionisdeans fiade ¢.21 uasdinnuuanssszrinenas (p = 0.009) Tavgfusznaunis
Tviazuuugegn (ALads = 4.40) uazAwdin (Aede = 4.25) auddu duild msysannsiausssilne
fidaderan (Aade = 3.38) uazilanuuandsssninanguegsiifoddyanniian (p < 0.001) lng
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tidnw TeAnudosnsgean (Aede = 3.86) vaizil {uszsnaums waz yaans Teanudesnisies
A3 (Aade = 3.00 uay 3.20) Mud Iy
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Hoswary
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waznsdeans  mwilneludesmy Tanss
ﬁ”uﬁm

9159 5 wudn fnnsulanaziineeiiay fenadanudeanisgean (Aade =
4.85) &if wialulad winnssy uazn1sRNUZ UA ((ﬂ"ll,ﬂgﬁl = 4.84) uag ﬁami?aa’m%aﬁiﬁmaﬁm%w
((mmaa = 4.80) AUEW Tawiits 3 Afeglusedu wndian ogslsfinu Gffruznviasnisdoans
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Arwdesnaiu 2 naumdn fail

3.2.1 ngueinideddluiduvdngasini 1useividanade > 4.90 uag SD. <
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0.12) Inetta 3 o3 ldFuaziuy 5.00 9019138 uasAvdAmnAL wansfsanuiuiasseniig
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3.3 il 3 dolausuuziiiuidy ﬂmvmaalmwaLauau,uvqumumnwumuimmumam 4
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03 dauandlumsnedt 4
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NgNTIEIN fregedaiauanuziusing
JinvE TN wLaY Winnstndrnulngludinusediu (18 as)
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N ' N A e ¢ o I &
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mmaammmmmiawam (A1ady = 4.85, 4.84, 4.80) LLauummmu‘wanaq (S.D. #11 0.14-0.22)



144

Nsasongnefud anzuyvemansuazdinnmans wnivedesviguassvdnn
Ui 8 atiui 1 (UnT1AN-LWEU 2569)

Tnglanizaein “nrwlnedegsiaseninsssana” “msamawilnedasdu” uaz “nsld Al uas
inFesdledivialununwilne” eunsaduayuandiidwlddudoograduendui (Aieds > 4.90,
S.D. <0.12)
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ABSTRACT

Student engagement is an important factor in the learning process, reflected through
participation, responsibility, and effort. It can be fostered by involving students in goal setting,
stimulating thinking, and creating an environment that allows freedom in learning, thereby

enhancing intrinsic motivation that contributes to student engagement and leads to their success.
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This quasi-experimental research aimed to investigate the effects of intrinsic motivation encouragement
activities on student engagement of Grade 4 students. The sample consisted of 65 Grade 4 students
from two classrooms at the Demonstration School of Nakhon Ratchasima Rajabhat University during
the first semester of the 2025 academic year. Participants were selected using cluster random
sampling. The experimental group comprised 25 students from class 4/1, while the control group
comprised 40 students from class 4/2. Research instruments included a set of intrinsic motivation
encouragement activities conducted over 12 sessions and student engagement questionnaire. Data
were analyzed using t-test statistics.

The findings revealed that 1) After the experiment, the experimental group showed
a significantly higher level of student engagement compared to their pre-test scores, at the .01
level of significance, and 2) After the experiment, the student engagement scores of the
experimental group were significantly higher than those of the control group, at the .01 level of
significance.
Keywords: Intrinsic Motivation Encouragement Activities, Student Engagement, Primary Students
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Abstract
This research aims to analyze problems and present guidelines for developing Customer

Relationship Management (CRM) strategies for the Cho Cosmetics brand in a highly competitive
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digital marketing context. A mixed-methods research methodology was used, collecting qualitative
data through interviews with 3 executives, managers, and relevant department heads, as well as
secondary data from the organization's marketing activities to evaluate the effectiveness of current
strategies and identify obstacles in building customer relationships. The data obtained was used to
segment target customers into 4 groups and design experimental campaigns for each group through
digital marketing platforms.

The results of the analysis of the promotions used in the campaigns found that the
campaign for the general customer group saw an increase in orders of 531 percent compared to
the number of orders 7 days before the campaign, but all customers who ordered were new
customers, with no old customers returning to make repeat purchases. Meanwhile, the campaign
for the group of customers lacking repeat purchases had 6.4 percent of customers returning to buy
again. The campaign for the outstanding customer group had 3.4 percent of customers returning to
buy again, and the campaign for the group of customers likely to stop buying had 2.6 percent of
customers returning to buy again. Data from the case study shows that a one-size-fits-all incentive
strategy cannot meet the different needs of every customer group, especially in stimulating repeat
purchases
Keywords: Customer relationship management, Digital marketing strategy, Customer segmentation,

Personal communication, Cosmetics industry
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develop relations * organization from the * with customers * organization
with them organization on their needs, based on
i based on their customers’ their
t value to the needs
I organization
b
A
VALUE SIEVE Information to customers, relating to the
!

process through which their needs are
being addressed

A 1 wandlaea IDIC N153ANTsNANEURUS (CRM)

i https://www.projectguru.in/customer-relationship-management/

a1 duneuusn Fuannsuenues Wunsmsseyianugnén Taesiusiudeya 1w Je
flog LLawiz"‘s’aﬂﬁ%@meﬂﬁw  YafndousazgaThIUISN Whvsnewieifusiusiudeyaiisdtugni
uiazmelildinniian telidlanudesnisuaznginssuniste fumeudeinnisuenauunnaimie
wangugnémugarinanoignislénuilagtuuasfininmsally gnémnaulildfiaauinty dafunis
daddumnuddnueagnd szdelviuisnannsaisanuduiusiugnidugninfifnuaiiian uay
Ufuutsnslinoulimng fuusasnduuinitgn ienarilsgean dwadentsiiufduius sunouitaru e
nsthusunsuimsgnAmduiusluldlunsidneuiugndi (Heczkova & Stoklasa, 2010)
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Fefunsuimsgnindiiusiiunumiaiiowdu “auswnans” vesesdnslunisvhanudilagnén
Tuidedn dlugmsioansianzas msdweudszaunmsaiineuland uazmsaiuainsmudiusszming
wusustugnaliiunsuassioiiles szuudsnanitiunsifununadeyaanmmneadudatugndiietm
Aszsiegnaduszuu Tedmaronisenszdulszansnmlunsliuinns uaziaiuaisnmamisgsialu
srazend JagUuuundanisuimsgnanduiuslaveneainssuvatuayunisve lugnisdunagndns
g3fafi nauTINnTEUIUNMIALT Ny WUUR waznaluladididodu Wodanisuaziingie
Anuduius fugnAnaeniastin Inefidmneiielfiudnsnisinwignd nszdusenuiy waziady
Fnemwlumsutsduriunisliteyadedn ioatuayunisdndulaiBanagns ifeatungingsy aadu
YU LLazmmﬁaamiﬂuanﬂﬁw (Jain, 2020)

N138519A211293NANAYEINAI (Brand Loyalty)

Tugeiifimadeninnune anudndseuusudvesgnindadudsdfey uusuddeiousoudisai
anuiianelauazinwignanlildannisaisassdnazuinngsu Brand Loyalty Aemnusindiiguilnadise
wusus e avwddnideriu 1inds wasifiladenldaudmiouimsnnuususifuedisdeiiios Tag
Liwasululdndndusiuszinmifeniuainuusuddu Horton (2024) nd1291 AnmdnAneuusuddaiiu
arujssilusyegenilunistedvesusudlawsududeuldldduogfusan dlinnsiadidus 4y
\ndouiinsandsognsbilusnunarils

audnfseuuTudiUsEneumeauSnAMaALARLALIgAnTIN FederaroUszAnEanvaduy
sud AnufnfinagAnssuanansafinduuisnsnatauagsaiilsvesuusud (Kim, Lee, & Lee, 2020)
Tuvuginnudninsiruadiiauduiusideuiniunssensuiuuiindouinuazanssdunidon
(Shankar, Smith, & Rangaswamy, 2003) AaaNUATIAsaTeatuLUTUA Toun Ussaunisaifuuusud
A wnsuU3nTg anulineda anufenela uazerunjaiu udaduddidisnsnaderudtlalunig
%aﬁusuaaﬁﬁim AwUsneuen wu 51a1 Meidu sUdnual BvSnaniedenn wagnsuiuusud dawa
nszmuegiiuddysonunniifetosiuuusud weguslnanelafugunimmsuinmsveauusud wan
Lﬁu'1amﬂ’uauulﬁé’msauﬁaﬁmﬁu%%amumwaﬂﬁia (Azad & Ahmadi, 2015)

CHO Cosmetics

CHO Cosmetics nel@ CHO Cosmetics International Company Limited daﬁgdl,ﬁia‘ﬂ 2559 1Ju
gRavnIsuAIesdIsivsEaUALd IS I0E 1N Taeiundafusifieanuaunazquaiiinanngs
Uitiinnudsmasnunsiadmiieiniesdenauuneudnuaseds smfadndusiiiiuniin wu
uwlanidousases Ay CC uanwdy anuguilunsadrsassduianssuuazamnmdiglviusdnatauy
sudfifiderdedlusununuvessemelne uazfsgaaniuszdld arwdisafilaadusgnamiesuy
sudensldunanesuesulal uaznisnanaddviagefiuszansamiiierdfisng uitmnelusening
Cho anwnsninwianugAudaunsuulndvaiifowazunanwosudnouide silvinsuoaiunassenuie
YDIMINIVIFTY UONINT CHO Cosmetics Saamnsasuiiufiansednsaidodlduiunit 8 9 Tnglésuns
atfuayuInTINgIusssAansunsazasilunsneuausInNFBINN TV SRAMEN N TURER TRuet
AUARNALINNGIILANIN A INTTe uanfiusanuBagiaiilas
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Anlun133Y
n53deilifunisysanmssenintensifeideguam (Qualitative Research) fudeyaifsuiun
Mnmsvaaes wumsimnuiladdniAeaiunagnsnmsuimsgnénduiusues Cho Cosmetics uag
nsuszyndlfinaluladnisnatn (MarTech) iitodaaiumninssunistediveignin edoyaiildaziinn
AinnilarasunnmaUURTa (Best Practices) wasiiudeiauouuznagnsliiussia
UsEynsuasngunlgns
iRdeldmvunnguiieg1auuue1zas (Purposive Sampling) dwsunisiiudoyaidsnmnin waz
naumngdmiunisnaaes dail
1. (I douanan (Key Informants) §usnns §innng wazimiasnuiiiieadeadunagns
n1snann NsUIsgnAEuRus vsensldmalulad MarTech ¥89U3¥W Cho Cosmetics $1u7u 3 vy
Tnefiinasilunisimdenaeidugifanug Ussaumsal uazanudleluulousuaznisdudunugu ns
UImsgninduiiug vesusemdueeed ielilsdeyadedniinsounquuazfuustlomision1side
2. nqugndtmedmiuntmeaesfie gné1mes Cho Cosmetics a1Nn1s AT zitayansde
vo9gnin wsngugnéeenidu 4 ngu Fausaznguiidnuazuazdoimsuuamnsdeasiunansieiu il
anévialu Taglallédefadayagnén vieusefinisdatie ionaaouindeya ssuunisuims
andndiniug vesuitndumunsoadusnssdudsunudguuulafugndn luusasngussezion 7 fu
nauanéfisiu Aengugnéniftenwillunistogs feenlddnegs ueriinnudnidenusudidu
o6 ihmnedmiugnénnauiiionisinwaruduiusin (Retention) wasvhlinin3anduaufiey
naugnénifiuultiuaidnde Aondugnénfiredeiiulszs winnuilunsdeiuanasesng
Wiuldn w3 eftsganisdoutundiund wWhnieAenisnssdulinduanaulauasinnisdednads
(Reactivation) ﬁauﬁ%ﬂmaLﬂuqﬂﬁwﬁmmmiamm (Lapsed Customer)
nqugnATfiuInn1s8et1 (Lost Customers) Aondugnéfinsdodud uivgadeluudau
oy dhenedidyfomsfgalfandnguinduundod (Win-Back)
nseanuuuLAsLUaaatuasmanalun1sidenldnagns
nsafafdusiug (nteract) finsoenuuudsgslalidauunnsineiy ielvasnadosiy
Wvanewaswginssuvesgndusasngy wiunmslilusTuduuuuertuioue Tngldoenuuuuauyly
winzautugnén 4 nauidmanendn fail
1) gnéitaly uesiey faam 500 laifidus 7 Yusiniu daustuil 25 quaius - 3 furew we.
2568 Initunguandtulai Official Account Ing38n15 Broadcast lddnindnuiugna
2) nqugnAFiu Tnguszasdvaanily N15s1eTanuing (Rewarding Loyalty) wagnis
nszdupanlitnenonssligatu nagnsuasasglafily didumsdsornuiiaduanuidndies (Tusdu
ﬁm%’uamwﬁﬁu!") wéounev druanuuuiutule (Tiered Discount) Ao 4oA5U 1,000 a9 5% wag 1,500
an 10% wgraluniseaniuy fesairanuidnfiay gndnduilfienusnfioguda dsfimanifosnis
laildurdauan wironseensuuaznsufianmieningnaily nslddin sy’ Sadunsmevauss
ArufesnIsmaininenilasnss nauituulildsegeeguds msldduaauuututiuladadunis
51978" Aunginssunisldineas wagluvaieadufidu 'nsgdla’ Timnsnussdunisdeviede
dintuileuduaniiduaninga
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3) naugnéiituuliiuandnde Yagusrasvaauautny: madesiun1sianteidegn (Proactive
Retention) nagnsuazdsqdladild: sudunisdadonudiuds (Avifiawanizaagnin’) wieuuou
dauanyad 50 U wrEalun1sepnuuy Feuduntunsnuesiijinung gnénguiidliauduiusiuu
sudey usisuanas mslvidruanyadn 50 vmdadums "azAndiow’ Mlidesasugs tenszduliminin
nduniiduiusieunivsviame legisauysal domandiifuiuusudldle msdsdernuanzyaaa
\Jumsdeanslifgndngin "wusuddanadiu’ MsdsunlamgAnssuvosmaniuinazfosnssnu
anuduiusly Fadunagnsmsdesfuiifussansamuadldiunuininnislunudanduandlomnian
nanendungy Lost Customer Tuuda

4) ndugnénfivinnsdet (Lost Customers) nquszasAvowuauisy
n13fagaaNAINEUL (Win-Back) uararsujduuslminagvduazdsgslaild dudunisdedonnuids
9713201 ('Cho Cosmetics Andst1 @ ") wiauuou druanyar 100 v laglifdust gnénguildvng
meanuusudluud fifudgdadoilyadguandladenofiosnszduanuaulalinduinfisnsaniy
susBneds uassosanguassalivdetosiiganisinua lifidui fidmneifeannisslunisdinula
ﬁ?IﬁQﬂﬁ?S@NﬂﬁUNW%@%Uﬁ’ILLﬁﬁ]%Lﬂu%}uLgﬂ q A Futhmnevdndensliin "nstetiadusn e
Fagnénduiingrsasvesuusuddnady

insesdleildlunside

1. wnAaudnsunsdNn1Beidedn (In-depth Interview Guidelines)

\udonuanedn aseunquusiiuddyieaiunagndnsuimsgndnduius Jagtuves
Cho Cosmetics nslaunannasuaavia (@ LINE Official Account, Facebook, Instagram) Tunnsdeans
flugnen N1susmsinnstesagna nsihdeyanaundu (Feedback) vesgnAunUsulsnandueiuay
U3N13 miernurimeuaglenalunisimunsyuunisusmsgnaduiug
nsnTaaeuAnunsIdaiomvesamdunval Tnsthdoutadsainmsfnuissansa
wazATeRAn v ideavgy Ussiliunnuaenndesiuingussasdueanudds vsuudlusuduugii
rewiluiiutoyasss Tnsfinseuuuaatudsl
1. ulsu1eves Cho Cosmetics Tun1ssnwigugnALan
Cho Cosmetics dszuu Msusmsgnadusiug eedls uaziitawiverlsing
AaNssu MIvImsgnAduius wiouaugfivaeifineanue

2.

3.

4. A NANSY CRM Tk

5. JuveIumskarAaumelunsuSmIanAduius

6. NMIUBINTUIMIPNAEUTUS TuauIAnYaY Yae Cho Cosmetics WaTUHUNTHALN

2. syuuunaavlesumalulagnisnain (MarTech Platform)

1 9uesesdelunisesnuuy difunts wasiAusiusunadngannisvaass A/B Testing
vosuAnyaUasdmiugnd 4 ngu 1wy Sasnisuanlinues sonviefiiadu uazngAnssunisdosn
naNlasuaUes

3. wuutuiindeya (Observation Checklist/Field Notes)
T msuduiindeyaildanmsieszilonansuaz eaunaan MarTech 1wy adfnsildn

SvBIPNAUULNAATIDTUA 9 LazdoyanT15TeY1NgUTeYagNAN
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nsiiusIuTIndaya

Toyaugugll (Primary Data)

1. madunwalidedn fiselddunwaiilideyavdnauuuimandieienld lnefinstufindes
wazantufinUssifiud ey ilelildteyaiinsuiunazgnies msdunwaldiunisuuuisesvioniu
Fomeealadmumnuvinzay Tnsneusunsdumualidouusinues uasudsdlidoyandniiedtu
ulsnnedinyanainazliliamedoyadiuyanaliiuyanadu

2. MINPaBIN1AALIY (Field Experiment) 68 A/B Testing §3d8ldoanuuuiasnnassdinUes
Wuunaanasu MarTech lidugne 4 ﬂawamwah Tneusiay ﬂamvvl,mumauiwsmﬂuumﬂaw
uaneinaiu WioTananeuiuuas wqmﬂsiumiaﬁamﬂuamma nau 19U SmsnsuaniigUes uazeonved
At asgniuiinuagsiusaidiionisiase

JayayFenil (Secondary Data)

mylaneiteyannunanrlesumeluladninain (MarTech Data Analysis) {3dulainsnes

aa v =

Yoyaisuszdnyd Cho Cosmetics ’LﬁﬂumiaswaiiﬂLLameuumeLﬂwmiaamimimmmmma ERHR
maawswuuwﬂimamqmﬂLLwam‘V\laim MarTech 9ann1vaaes A/B Testing nazdegaieUszdngdu q 1
Aeatestfumsdaasunginssunsdesivasgnén

Anwnenansuazsideiiieitesiunagnénisumsgnnduiug nsnanAda nisvnass
A/B Testing wagn1sldinelulad MarTech uileliidlauuan noud uazeniddofiinuan

nsRssideya

nMTlATEToLATIRMN M

1) mmsaennnuuazdnsuifoudoya f3duldhdeyailiannsdunivalidednuinenides
(Transcription) agvaztden wazdnszidevdoyanulinvelvidoyaudazau wu gldunival aud 1
Insusazlinasduundoyadunmnevymuusziiumaiuwas Tnguszasrueaniside

2) msAswiiien (Content Analysis) §3deldvhnisiemesidemanmsduniuaiuasdeya
MnLenans WeAumUsziduddy wuAnudn SULUL (Patterns) wazaudusiusvasdoyailiisadasiy
NAYgNTNITHAIUITEVUNITUTMITANATTURUS 909 Cho Cosmetics 5IUTIN1TTLATIE LU ILAY
Uszaumsalvesffudnsuaziieades

3) N13ATIVEBUANUYNABIVEIToYA (Data Validation/Triangulation) {3Tuldnsiaaeuainy
gnesvestoyalnnsiuSsuiiisutoyaiildanuvdasine 4 1wy degasnnsdunualidedniuteyasn
NAN1IMAADS A/B Testing uavdeyaainunanwosy MarTech tieBudunnuindefiouazanuasnndes
fuveslaya

NMFATIEITaLATIUTIIN (MIVAaes A/B Testing)

1) MINATILINANITNAGDY A/B Testing: ﬁ%%ﬂié’iamammﬁmwﬁ%@;ﬂaL%&U%mmﬁlﬁmﬂmi

v
v o w

naaeddInUadliiugndn 4 nau iiuunanvlesu MarTech Ingnsienidadind1Aay (Key Metrics) 14

a

o

813 IN15:Ung1UTBAN §R31N15AEN SnTIn1suantdaues veaueiinTuIINuaNEN LasNg AT
15T
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2) MaFeuifisunadndradnsseminangunaassing o Weszyindeuluvguemienagnsled
UsrAnBamgegalunanszfunginssumstedn iethlgdoiauonuslunsusuusnagns msuims
anAduNus

dadnfinluniside

lunifeedsifidotalufuanuuuslunsssyfnuvesgnirdsadenisiemsuuuans
YAAAUGNAN

HaN1339Y

HAN1THNTIAUUIMNM IR TEUUM TUII IgnATUAUS

1NNTFUNBLTENHUIMTUALE TURATBUMUNITUTININAIEUITUS Y89 CHO Cosmetics
WU U?ﬁ'ﬂﬁmmé’wﬁ’ﬁgﬁ‘umia%’wmmé’mﬁ’uéé’uﬁﬁ’uqﬂﬁwLﬂuasm’&‘i'a Tnefiimunendnfon1ssne
anéidiuuasnszdunisiedn tnsldtemnadda Tnsianizegiads Line Official Account Wuumanuedy
ndrlunsdoasiugndn osniduremaidnisisuasiimuudnsigs uenaint viddsdingld
unanvledaluBuafiifiedu 9 Wy Facebook ua Instagram Litewa3unsdoansuazasisufduriusiugnin
Tudnwagiiduiuies nan1sdmaummansimussuu msudmsgnanduiug Tuilagduves CHO
Cosmetics Tz wilsil

nagnsmsdeansuaznisaiafduiud vievldnagninisdalusluduiiauuszsuiou nisli
Amddryfudiedniiiu (Feedback) vesgninuitethluusudgednsdast samdsnsdeansiudemnsidsia
fnannuane Wielvigndiinddldiewas fantennalnddatuuusus

nsldinalulad MarTech Tng CHO Cosmetics dunanvlesu DPX lunisuimsdnnisgiudeya
gnA1 wUINgNgNAY uazad1aasIAuANUYNIINAINA ITaR aunsadetoruLUUIaNITYANG
(Personalized Messaging) l¢f Faflusngruddalumssiiunagnsnsuivmsgnandusiug

N13UUINEUNA1 (Customer Segmentation) uSEndauneeulunisuusngugndteanidy
Uszameing q wu gnénsialy gnénfidu gnénfinnnnsded uasgnéniiduunltuandnde iooenuuy
wANaivsnzanfungAnIsuuar ALADIN TR IUAAT NG

Anuvimefiny wiazdinisamulumaluladuasneremutangugnd uivdmsanandniv
anuvimelunmsulasdoyadmguilugnsujiRaseidmadnidaau saudanisianistamiiens
Antusswienssuiunedsy Wy JaRanatnnyaans visedayminisuimsdnnisvidgauniu

nan133iAT1gridayaided15a9ann1saiueu nsuinisgnAnduiusuaznimasay
HURTAY

AIduTuTIkar s eideayaannvnassdsgUadiiugnii 4 nqu iuuwanwesy MarTech
Immq'qLﬁuﬂ'ﬁ%lﬂiwﬁﬁa%ﬁﬂﬁﬁm (Key Metrics) 19 §991n15:0n81uL8AN B0TINTTAFN BRTINITHAN
1¥aves EJ@G]‘UWEJﬁLﬁWﬁIummLGfaSﬂdM LATNgANTILNTTT D) iiousziiulszannwvosnagns s
UImsgnindusiusiivunld nansiesgiduunaungugndn fsnsed 1
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A13°99 1 wan1seLiuaurekalUgusiasaugy

nauanen YPANGY o oo . P Uaduaudnse/
g WALy vonas HAdNSEN 813IN5T0 S5t
anen faan 50% 7 andn  gnAilml 525 Wiwduussnn yaddauangs (50%)
Vil fuwihidu wsud e andedudn  Sewar 531800 nagvdaiisenu
o lligndudn dleududewi  sedau (7 $w) laddle
6000 AU nduinTedn  wamy (80 1o (Line OA
378) YINWEN
anA1va  Cho 47 918 3918 Uszana VAN ITAAAILUALADN
n1s¥oe  Cosmetics nuTeen Sovay 6.4 §1 MarnuaTasnan
Andeh @ Taiwisnzaw
UVORANAIAN
ynans (hiszyde
anA)
anen Wsdudwmsu 87 918 3918 naUN1 Uz 910 Loyalty Program
Alaiu Al onsu 1000 Yoway 3.4 AsavBam oy
UM NsUTMSULY

guUU Fufn
ahan) ToRAnaIn9IN
ymans (ldseyie

anAn)

Y oo a aa | a 1A
ANAMIE EVONLAY 39 978 1579 Uz yjamaﬂgﬂaﬂmmmwa
wdltly enizA Joway 2.6 (50 um) Toraueli
\Ante anm #oAARBITUAIY

ABIN1T

NAN9197 1

ﬂduQﬂﬁﬂﬁdiﬂ (General Target Customers)

Foviuauy faan 50% 7 Sy daududl 25 nuaius - 3 funen wa. 2568 Trifungu
andlula Official Account F1u3u 6,000 1AeAEN15 Broadcast lddinngugndn nadnsvesuauUsy e
fivondstouniudosas 531 Waileuiu 7 fudouhuauidsy (ﬁwuquaﬂﬁﬂﬁﬁqﬁaﬁauﬁwLLﬂuLUm 80 319)
LLmJL‘UEU@\‘1ﬂa’nLLﬁﬂﬂI‘MLﬁﬁuﬂ\‘iﬂiuﬁ%ﬁﬂ’m%ﬁ’]ﬂJ’ﬁaﬂiuﬁluaﬂﬂ’]i’]?ﬂmﬂﬂ Fruaugnéniidede 525 51
amwmim&zjaawum 531% laifeuiusninisd efugrunoushuausy LLmUuaﬂﬂﬂuwmm 19l
anéuinduantes
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¥y v
' £% A o

NANANAIUIANTIYBLN (Lost Customers)

9 Y
' £%

naugnAlaidinsndunn@edudn iu 6 Wweu lngtngudiegne 10% NNFUANANNUIANITTE

LR
91 91U3U 470 518 Lanqueiegns 91w 47 518 uagldasruany naaeunagnsnisieasidsensual

#1) Cho Cosmetics Andetin @ wonfiuesin

'
P

weuvoswTyfauly (Duduan 100 vt lifidud dedi@edudtuladly dusuilldansle anelu
7 Yu l4l#deTuil 10 na. 68 Dy udvinurvendt “vefudng” Cho Cosmetics nivinagldguanm
anéBnafauray’ Tnsnadwsislawfivuiunguithilddeasdounudgle q nanmsdndunuaguléd &
anén 3 398910 47 318 AnduSnsinamouaussszana Yevay 6.4 fnduintouarldldndauan
NALgNAFILAY
Juilnaiifivsgiinistesuinndt 4 ass luseu 12 iWeudiiiuan (1 furaw we. 2567 f 1
ey w.e. 2568) Inedinguilvane 87 518 Wuesar 10 anngugnadiauiilaannidDisiusn

(Emotional Messaging) Tngldtanauin "adana (ogn

Y

favun 870 110 Tasuemgflidonuin "a¥adien @ogndn) Tsdudmsuanuvindu @ Tusludufiey
dmsugnéaufivay veunuiitiugnéfiuninreusuinaen Cho cosmetics Savauaulusduul Fonsu
1,000 am 5% 1,500 an 10% !li%jgiﬁuiﬂﬂu%’uﬁaqﬂ’uiélaa TUs§uTl muanYuil 11 w.a. 2568 divintiu
sinuonduldiae unnydldndunmslussezsinm 7 fu wadwiuandidiuin fgnénifies 3 519 Andu
$ovay 3.4 fineuausauayauteuly

naugnénifiuualtiudnde

NAUAIDENT 10% mﬁnquﬂﬁwﬁﬁé’mmmﬂwmaﬂ%@ 91U 390 AU LengudiIag19d1uwI 39
119 wazlduanivn naaounagnsnisdeansiuulawnizyana (Personalized Communication) Ingld
donrui "afaidy @ogndn) wendiu Cho vinuwinmess souiiiand “Avdfiawanizamgné” S
dauan 50 U dmsumsdsteadsialy AFlAnelu 7 Yu) Setuil 11 e 2568 mnaula wonfiunonds
Ienliiuiiugas Bufiguaauenl” fgndiies 1 518 Aadusevaz 2.6 finevaussaugmuiiouls

aAUs8Na

WUAMNNTFUUNITUIM TGN ATUNS

Kan535edlMfiuin CHO Cosmetics lulldldnnsuimsgnAndusiug iisafiodnnisgiuteya
anfn wisnszauunagnildegsiafiysannsidiiunismainddsia msfivsemanunsaifiudeyaannn
Touchpoint Teaulatiuazoanlatiaziounuafiaves Xu et al. (2002) fiosmsuivsgnéndusius 1u
“aupanansesesdng” donnldldodnaiusyansnmasdielvissiadlangfinssugnétegnednds s

UImsgnAnduiug Tulifnagnsigull Jeilausudusudilaiuduanuuasuuasesnginssuguiloa

o

AavtadidutoumnTy

M3AdununIsuImMsgnAdiusues CHO Cosmetics wandliiiunsui IDIC Model (identify -
Differentiate - Interact — Customize) u1Useg nei tdog 100 ugUsssu nsiiudeyaldaussyins
(Demographic) LLazwqammmiGﬁa (Behavioral) @onnasifunuifna “Identify” ﬁLﬁumiLﬁﬁ’ﬂﬂqﬂé’%ﬂu
TeyARa vzfinsungugnénfieiu gnénfites tiosas gnénmneluuiu uansisnisvi “Differentiate”
fidaau msld Line OA ilpaisufduriusnssiugninfe “Interact” uaznsastoninuAusluduanis
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ABSTRACT

Distinguishing between the near-synonyms amuse, entertain, and divert remains a
challenge for EFL learners due to nuanced semantic and distributional overlaps. Using the Corpus
of Contemporary American English (COCA), this study analyzed the lemmas of these verbs within a
[4L, 4R] collocation window (MI > 3.0) to identify the top 30 noun collocates across eight genres.
Frequency data reveal that entertains is the most versatile, occurring broadly in news and web
genres, whereas amuse is restricted primarily to narrative contexts in fiction and spoken texts. In
contrast, divert predominates in formal and academic domains, specifically relating to the
redirection of attention or resources. Collocational patterns suggest that amuse strongly associates
with human emotional reactions, entertain with social roles and abstract ideas, and divert with
technical or administrative concepts. These corpus-derived patterns provide essential linguistic
evidence for enhancing lexical precision in vocabulary instruction, though further empirical study is
required to evaluate their direct impact on learning outcomes.

Keywords: Synonyms, Corpus linguistics, Corpus-based study, Collocation, COCA

Introduction

Language is a complex system in which words often appear synonymous yet differ subtly
in meaning, usage, and context. These nuances, central to lexical semantics, are especially
challenging for English as a Foreign Language (EFL) learners, who must not only know word
meanings but also understand their appropriate usage in real-world contexts (Cruse, 1986; Nation,
2001). A critical issue arose during the teaching of “English for Standardized Tests” course for first-
year undergraduates, where students struggled to differentiate between the verbs amuse,
entertain, and divert. Despite being listed as synonyms in dictionaries, learners were unsure when

and how to use each verb appropriately in context-based exercises. Dictionary definitions and
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translation-based instruction failed to clarify the subtle semantic and pragmatic differences among
these verbs, leading to persistent confusion and misuse.

The selection of amuse, entertain, and divert is motivated by their status as near-synonyms
that often pose a significant challenge for English learners. Although these verbs share a core
meaning related to providing enjoyment, they are not always interchangeable in natural discourse.
Our observations indicate that even advanced learners frequently struggle to distinguish between
them, often resulting in word choices that lack contextual precision. This suggests a clear gap in
existing instructional materials, which often fail to address the subtle differences in how these verbs
function. Consequently, this study employs a corpus-based analysis to uncover the specific
collocational and genre-related patterns of each verb, providing the empirical evidence needed to
improve learners’ lexical accuracy.

To address this issue, the present study adopts a corpus-based approach, utilizing the
Corpus of Contemporary American English (COCA) to investigate the frequency, distribution, and
semantic behavior of amuse, entertain, and divert. Corpus linguistics provides an empirical
framework for analyzing how words behave in authentic contexts (Biber et al., 1998; Sinclair, 1991).
Prior studies, such as Khlakheang (2025), have demonstrated how corpus methods illuminate subtle
distinctions between near-synonyms like show and display, which are often obscured in traditional
lexicographic resources. Similarly, this study aims to reveal how each verb in question occupies a
distinct semantic domain and collocational space, offering insights relevant to both applied

linguistics and EFL pedagogy.

Research Objectives

1. To analyze the frequency variations and distributional patterns of the English verb
synonyms amuse, entertain, and divert across various genres in the Corpus of Contemporary
American English (COCA).

2. Toinvestigate the semantic and collocational similarities and differences among amuse,
entertain, and divert by examining their top noun collocates and contextual usage based on COCA
data.

Literature Review

The Definitions of Synonyms

Synonymy in linguistics refers to the semantic similarity between words, though perfect
interchangeability is rare. Crystal (2018) notes that while synonyms share core meanings, they often
differ in nuance, register, or usage constraints. Cruse (2000) distinguishes between absolute
synonyms—Ilexical pairs that are fully interchangeable in all contexts, which are exceptionally
rare—and near-synonyms, which exhibit significant semantic overlap but differ in tone, collocation,

or contextual appropriateness.
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Jackson and Amvela (2000) similarly emphasize that near-synonyms may not be
substitutable across all situations due to differences in connotation or usage patterns. Murphy
(2010) further stresses the role of context and collocation in shaping meaning, arguing that
synonymy should be assessed not just lexically but also functionally. These views support the
growing use of corpus-based research, which offers empirical insights into how synonyms behave
in authentic discourse.

Corpus Linguistics and Word Studies

Corpus linguistics provides a systematic approach to studying language as it is used in real-
world contexts, allowing researchers to uncover patterns of lexical behavior across genres and
registers (Crawford & Csomay, 2016; Szudarski, 2018). By analyzing word associations and
collocational tendencies, corpora reveal semantic nuances and contextual usage that traditional
dictionaries often overlook. As Moon (2010) emphasizes, understanding words within their typical
environments enhances both theoretical insights and practical applications in language teaching
and learning.

Collocations

Collocations—habitual combinations of words that frequently co-occur—are essential for
achieving fluency and idiomatic accuracy in language use. O’Dell and McCarthy (2017, p. 6) define
a collocation as “a combination of two or more words which frequently occur together,”
highlighting the predictable nature of word partnerships in authentic discourse. According to Sinclair
(1991), such regular patterns are governed by the idiom principle, whereby speakers rely on pre-
constructed multi-word units rather than generating each phrase anew.

Moon (2010) emphasizes that collocational knowledge reflects both linguistic norms and
pragmatic appropriateness, influencing how learners interpret and produce meaning in context.
Likewise, Nation (2001) stresses the pedagogical value of collocations in vocabulary acquisition,
arguing that learners who internalize frequent word combinations are better equipped to use
language naturally and fluently.

Developing collocational competence allows learners to avoid awkward or non-native-like
constructions (e.g., yellow hair) in favor of more accepted expressions (e.g., blond hair). As such,
understanding and practicing collocations is a vital component of lexical proficiency in EFL contexts.

Previous Studies

Recent corpus-based studies have significantly advanced our understanding of synonymy
by examining how near-synonyms differ in usage, frequency, and collocational behavior—elements
often absent from traditional dictionary-based instruction. Among these, the works of
Cherngroongroj (2023), as well as those of Khlakheang and Cherngroongroj (2024), stand out for
their comprehensive scope and pedagogical focus.

Cherngroongroj (2023) investigated the verbs show and display, uncovering distinct usage

patterns across genres using COCA. The study revealed that while both verbs share core meanings,
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show was significantly more frequent and functioned in broader communicative contexts (e.g.,
arriving at a place), whereas display was more restricted to technical and visual domains (e.g.,
computer or screen contexts). This analysis underscored the limitations of dictionary definitions
and demonstrated how genre and contextual preferences shape synonym usage.

Building upon this foundation, Khlakheang and Cherngroongroj (2024) conducted a genre-
sensitive corpus study of the verbs decline, decrease, and reduce. They found that decline and
decrease were primarily used in academic texts, while reduce appeared across a broader range of
genres, including environmental and financial discourse. Their findings highlighted the pedagogical
importance of teaching genre-specific usage and collocational preferences to support EFL learners’
lexical competence.

More recent studies, Khlakheang (2025) have utilized large-scale corpora like COCA to
demonstrate that synonyms like "GAZE" and "GLARE" carry distinct affective loads—one often being
neutral or positive, while the other is predominantly negative. However, despite these
contributions, there remains a pedagogical gap in analyzing the specific triad of “GAZE”, “GLARE”,
and “GLIMPSE” within a unified corpus framework. This study aims to fill that eap by providing a
data-driven distinction based on real-world usage patterns.

Earlier research also supports the value of corpus-based approaches. Phoocharoensil
(2010) examined the formal and collocational distinctions among five synonymous verbs related
to requesting, while Chung (2011) contrasted create and produce in terms of distributional patterns.
Other scholars (e.g., Thamratana, 2013; Jarunwaraphan & Mallikamas, 2020) combined corpus
analysis with dictionary data to show how context shapes synonym selection.

However, many of these studies focus on limited variables or specific semantic fields, and
few have investigated near-synonyms like amuse, entertain, and divert, which pose unique
challenges in both meaning and register. To address this gap, the present study adopts an
integrative approach—analyzing frequency, genre distribution, and collocational behavior using
COCA—to offer a more comprehensive understanding of these verbs. In doing so, it builds on and
extends the contributions of Khlakheang and Cherngroongroj (2024) by applying similar methods to

a new lexical set with pedagogical relevance.

Methodology

This study adopted a corpus-based approach to examine the verbs amuse, entertain, and
divert, drawing on COCA, the Longman Dictionary of Contemporary English (2014), and the Oxford
Advanced Learner’s Dictionary (2020). Following frameworks by Lindquist (2009), Cherngroongroj
(2023), together with Khlakheang and Cherngroongroj (2024), the analysis proceeded in five steps:
(1) examining frequency and genre distribution in COCA; (2) establishing semantic baselines through
dictionary definitions; (3) extracting the top 30 noun collocates for each verb using MI scores > 3

(Cheng, 2012); (4) categorizing collocates by lexical field to identify semantic preferences; and (5)
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interpreting comparative usage patterns. This methodology offers a comprehensive view of

synonym behavior in authentic contexts, informing both lexical semantics and EFL instruction.

Results

This section presents the findings from the corpus-based analysis of the three English verb
synonyms amuse, entertain, and divert. The results are organized into two main parts: (1) frequency
and distributional patterns across genres, and (2) collocational profiles based on noun collocates
extracted from the Corpus of Contemporary American English (COCA). By examining both frequency
and collocational data, the study aims to identify the semantic nuances and contextual preferences
of each verb that may not be captured through dictionary definitions alone.

1. Frequency and Genre Distribution

Table 1 reports the raw and per-million frequencies of each verb across eight COCA

genres, revealing clear differences in their real-world distribution.

” o«

Table 1 Distribution patterns of “amuse,” “entertain,” and “divert” across eight genres in COCA

Amuse Entertain Divert
Genre Per Per Per
Frequency . Frequency . Frequency .
million million million
Blog 132 1.03 838 6.52 413 3.21
Web 177 1.42 848 6.82 401 3.23
TV / Movies 207 1.62 674 5.26 273 2.13
Spoken 64 0.51 546 4.33 324 2.57
Fiction 313 2.65 671 5.67 298 252
Magazine 152 1.21 832 6.6 404 32
News 129 1.06 886 7.28 476 391
Academic 76 0.63 504 4.21 475 3.97
Total 1,250 5,799 3,064

Table 1 shows the frequency and normalized rates (PMW) of amuse, entertain, and
divert across eight COCA genres. Entertain is the most frequent verb (5,799 tokens), with high PMW
in News (7.28), Web (6.82), and Magazine (6.60), reflecting its broad usage in media and informative
genres. Amuse is the least frequent (1,250 tokens), peaking in Fiction (2.65 PMW) and TV/Movies
(1.62 PMW), suggesting its preference for narrative and emotive contexts. Divert (3,064 tokens)
shows higher relative frequencies in Academic (3.97 PMW) and News (3.91 PMW), aligning with its

use in formal and technical discourse.
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Meanings

The frequency and distributional patterns in Table 1 reveal clear semantic distinctions
among amuse, entertain, and divert. While traditionally viewed as near-synonyms, these verbs
exhibit unique contextual behaviors. Amuse is strongly associated with narrative and emotive genres
like Fiction and TV/Movies, suggesting an affective and interpersonal function centered on humor
and light enjoyment (Sinclair, 1991; Cruse, 1986). In contrast, entertain appears across both narrative
and expository genres, indicating broader semantic scope—it conveys not only emotional
engagement but also cognitive functions, such as “entertaining an idea” (Murphy, 2010; Biber et al.,
1998). Divert, meanwhile, dominates in formal genres such as News and Academic writing, where it
often refers to the redirection of abstract or concrete entities (e.g., attention, resources), aligning
with more technical or figurative senses.

2. Collocational patterns

To deepen this analysis, the study examined the top 30 noun collocates of each verb

using Mutual Information (MI) scores from COCA. As per Sinclair’s (1991) idiom principle, recurrent
collocational patterns help define a word’s functional meaning. Table 2 summarizes these
collocates, offering corpus-based insights into how each verb operates in authentic discourse and

reinforcing their semantic divergence.

Table 2 Noun Collocates with “Amuse,” “Entertain,” and “Divert’

No. Amuse Entertain Divert

Collocate Freq. M Collocate Freq. Mi Collocate Freq. M

Score Score Score

1 Children 25 3.37 Idea 168 4.34 Attention 672 8.3
2 Bouche 18 14.48  Guests 130 7.38 Water 140 5.06
3 Friends 14 3.47 Friends 104 4.01 Resources 150 6.83
4 Ways 13 3.95 Possibility 107 6.18 Money 108 4.09
5 Expense 8 6.3 Notion 96 6.49 Power 72 4.13
6 Clown 6 7.26 Kids 69 3.42 Funds 64 6.39
7 Toys 6 6.03 Audience 72 521 Attempt 45 5.66
8 Guests 7 5.05 Thoughts 60 5.22 Energy 39 4.04
9 Ment 4 9.67 Troops 45 5.07 River 33 4.79
10 Tourists [ 5.82 Ideas 48 4.18 Flow 30 5.84
11 Fans 4 353 Lettuce 35 8.17 Traffic 27 5.28
12 Talent [ 4.29 Audiences 39 6.62 Plan 26 3.29
13 Spectators 3 7.1 Tale 30 59 Dollars 26 4.39
14 Tales 3 552 Visitors 34 5.41 Effort 27 4.15
15 Sons 3 4.42 Clients 32 4.92 Programs 21 3.64
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Table 2 Noun Collocates with “Amuse,” “Entertain,” and “Divert’ (Cont.)

No. Amuse Entertain Divert

Collocate Freq. M Collocate Freq. Mi Collocate Freq. M

Score Score Score

16 Humans 3 3.69 Fans 35 4.17 Suspicion 15 6.66
17 Readers 4 3.55 Crowd 31 4.42 Thoughts 14 4.26
18 Master 3 3.36 Imaginations 28 9.31 Conversation 18 3.77
19 Pictures 3 321 Ability 31 3.17 Workers 14 3.24
20 Audience 4 3.1 Stories 26 3.03 Path 15 4.01
21 Liberals 4 4.86 Doubts 21 6.18 Focus 14 3.03
22 Tale 3 4.53 Offers 21 3.76 Funding 16 4.32
23 Reader 3 3.75 Customers 20 3.73 Waste 15 4.14
24 Surprise 3 3.04 Notions 20 6.45 Ability 12 3.06
25 Victorine 2 1233  Guest 18 4.28 Discussion 14 3.49
26 Hearers 2 10.0 Readers 20 3.61 Plans 11 3.14
27 Curiosities 3 9.31 Fantasies 17 6.62 Energies 11 7.48
28 Fester 2 8.36 Reader 14 391 Waters 11 493
29 Entertainers 2 7.93 Masses 16 5.47 Dams 10 7.8
30 Companions 2 6.24 Ladies 14 3.78 Materials 10 3.87

The collocational profiles in Table 2 reveal clear semantic distinctions among amuse,
entertain, and divert, challenging the notion that these verbs are fully synonymous. While amuse
typically co-occurs with human and emotion-related nouns (e.g., children, laughter, delight),
reinforcing its affective and interpersonal usage, entertain combines both social (guests, audience)
and cognitive collocates (idea, notion), reflecting its broader, polysemous nature (Murphy, 2010). In
contrast, divert is primarily associated with abstract or procedural nouns (attention, resources,
traffic), indicating use in formal or technical contexts. These patterns illustrate Cruse’s (1986)
concept of contextual restriction and Sinclair’s (1991) idiom principle, whereby collocations shape
and signal meaning. The minimal overlap among collocates—except for a few shared terms like
audience—underscores the verbs’ functional non-interchangeability. As Stubbs (2001) suggests,

collocational behavior serves as a reliable indicator of semantic divergence in real-world usage.
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Table 3 The semantic preferences of nouns that collocate with amuse

No.

Semantic preference

Noun collocates of amuse

1

EMOTION / REACTION

HUMAN

PSYCHOLOGICAL STATES
ACTIONS / EVENTS

ABSTRACT / OTHER

pleasure, delight, laughter, laugh, chuckle, erin,
smile, joy

people, man, woman, boy, ¢irl, children, audience,
crowd, guests, friends

mind, senses, curiosity, imagination, attention
trick, joke, eame, stunt, performance, incident,
scene, gesture

attempt, thing, story, comment, result

Table 4 The semantic preferences of nouns that collocate with entertain

No.

Semantic preference

Noun collocates of entertain

1

HUMAN

COGNITIVE CONTENT

ACTIVITY / PERFORMANCE

EMOTION / REACTION
ABSTRACT / OTHER

guests, audience, public, crowd, visitors, children,
friends

idea, notion, possibility, thought, doubt, belief,
view, perspective

show, program, performance, event, ceremony,
party

pleasure, amusement, interest, delight, enjoyment

subject, theme, thing, topic, response

Table 5 The semantic preferences of nouns that collocate with divert

Semantic preference

Noun collocates of divert

A W N -

RESOURCE / MATERIAL
ATTENTION / COGNITIVE FOCUS
TRAFFIC / MOVEMENT
STRATEGIC / ADMINISTRATIVE
CONTROL

ABSTRACT / OTHER

funds, money, resources, capital, water, energy
attention, focus, interest, effort, thought
traffic, vehicles, flow, route, stream, lane

aid, support, budget, spending, investment, income

process, activity, measure, pressure, action

The semantic preferences observed through the noun collocates of amuse, entertain,

and divert provide compelling evidence of their functional divergence. While often grouped as
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synonyms, corpus-based patterns reveal distinct contextual alignments. Amuse is closely tied to
affective and interpersonal contexts, with collocates such as children, laughter, and delight,
indicating a usage centered on emotional engagement and light-hearted entertainment—typically
found in informal genres like fiction or spoken discourse. In contrast, entertain displays broader
polysemy, combining social (e.g., audience, guests) and cognitive (e.g., idea, possibility) collocates.
This range reflects its flexible application in both performative and conceptual domains, consistent
with Murphy’s (2010) view of high-frequency verbs supporting multiple senses via collocational
variation.

Divert, however, emerges as functionally distinct, co-occurring with nouns like attention,
resources, funds, and traffic, suggesting a procedural and often formal use related to redirection or
allocation. Its presence in academic and institutional registers reinforces its alignment with technical
and strategic discourse. These minimal overlaps in collocational patterns support Sinclair’s (1991)
idiom principle and Stubbs’ (2001) notion of meaning-in-use, illustrating that meaning is constructed
through habitual associations rather than dictionary equivalence. Ultimately, the data fulfill the
second research objective by demonstrating that synonymy is best understood through
contextualized corpus evidence—offering important implications for vocabulary instruction and

lexical analysis.

Discussion and Conclusion

This study investigated the frequency, distributional tendencies, and semantic behavior of
the English verb synonyms amuse, entertain, and divert through a corpus-based analysis using
COCA. By integrating quantitative frequency data with qualitative collocational profiling, the
research uncovered how these verbs—though often treated as interchangeable—exhibit distinct
usage patterns shaped by genre, register, and semantic domain.

The findings revealed clear distributional divergence. Entertain emerged as the most
frequent and genre-flexible verb, suggesting broad pragmatic applicability across both informative
and narrative contexts. Amuse, in contrast, was markedly restricted to informal, affective settings,
primarily fiction and spoken-like genres, indicating its close alignment with emotional and
interpersonal communication. Divert showed strong associations with formal and technical genres
such as academic and news texts, reflecting its usage in procedural, institutional, or cognitive
redirection.

Collocational analysis further deepened these distinctions. Amuse predominantly co-
occurred with human and emotional nouns, reinforcing its light-hearted and reactive connotation.
Entertain exhibited polysemy, interacting with both social and abstract nouns, pointing to its dual
function in performance and idea processing. Divert showed stable collocational ties to abstract

and technical concepts (e.g., attention, resources, funds), underscoring its pragmatic specificity in
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formal discourse. These patterns affirm Sinclair’s (1991) idiom principle and Stubbs’ (2001)
argument that meaning is revealed through usage—not definition alone.

Crucially, this research advances both theoretical and applied knowledge. Theoretically, it
reinforces the utility of corpus linguistics for unpacking synonymy as a contextual phenomenon,
rather than a binary lexical equivalence. Pedagogically, it offers empirical evidence to support the
teaching of near-synonyms with attention to genre sensitivity and collocation awareness—
addressing real challenges observed in EFL classrooms where learners often misapply words based
on oversimplified definitions.

In sum, this study demonstrates that amuse, entertain, and divert are not merely lexical
variants but contextually distinct verbs whose usage reflects deeper semantic preferences. Through
corpus-based methods, language educators and material developers can better support learers
in making accurate, nuanced lexical choices—bridging the gap between theoretical synonymy and

practical language use.

Pedagogical Implications

The findings of this study underscore the pedagogical necessity of moving beyond
traditional dictionary-based instruction toward data-driven learning (DDL) frameworks for teaching
near-synonyms. Specifically, the nuanced distinctions between amuse, entertain, and divert can be
effectively integrated into the EFL curriculum through genre-based noticing tasks, where learners
contrast the occurrences of these verbs in narrative fiction against their usage in formal academic
discourse.

To strengthen collocational competence, instructors should implement sorting activities
that require learners to categorize noun collocates according to their semantic roles—distinguishing,
for instance, between human recipients associated with amuse and the technical or administrative
redirection typical of divert. Furthermore, production-oriented tasks that focus on register
appropriateness can help advanced learners refine their lexical choices by revising sentences to
better suit specific communicative contexts.

Recognizing common classroom constraints such as limited instructional time and varying
levels of corpus literacy, these activities may be most effectively delivered through scaffolded,
paper-based materials featuring pre-selected concordance lines. Ultimately, while corpus data
provides a robust guide to frequency and typicality, instructors should encourage learners to treat
these patterns as probabilistic tendencies rather than absolute rules, using authentic examples to

develop a more flexible and context-sensitive command of the language.

Recommendations for Further Studies
Future research could expand the current study by examining other sets of near-synonyms

that pose challenges for EFL learners, incorporating learner corpora to analyze real usage patterns
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and errors, or employing longitudinal methods to evaluate the effectiveness of corpus-based
instruction. Cross-linguistic comparisons and studies on semantic prosody may also offer deeper
insights into how meaning and usage are shaped by cultural and discourse-specific factors. These
directions would enrich both theoretical understanding and pedagogical practice in vocabulary
acquisition.
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ABSTRACT

This article aims to analyze the relationship between gender and behavior, emphasizing
psychological and socio-cultural dimensions that shape gender roles, expressions, and behavioral
patterns. The study adopts a theoretical review and synthesis of existing literature to conceptualize
gender as a social construct influencing individual behavior across various contexts. The findings
indicate that gender significantly affects self-perception, role selection, and adaptation in daily life,
particularly in occupational, educational, and interpersonal domains. Understanding gender as a
flexible and socially constructed dimension highlights individual potential beyond traditional
stereotypes. The study contributes new academic insights by demonstrating how integrating gender
perspectives into human resource development and social policy design can foster gender equality
and enhance societal well-being.

Keywords: Sex, Identity, Individual differences, Gender stereotype
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o1niidedliauguanieanuseuleu wu mIweruiavienisasu Snazgnuesinmanzauiugudgs
Tureiiondniideddanundmavioanuuduss Wy nmsmmsuieimnssy inaggnuesimunzauiy
Hu18 (Cejka & Eagly, 1999) 8nSnasian1sWmuinuias (Impact on Self-Perception) WUULKUNIUNEA
aunsoddviwadensiiyaraue L uALLEILATANANLNTAYIIY NTBARATULUULNUMWAD1DYILI
yaraiinsiineuansawayauiuvewmues 1wy wnudgienafainuliamnsanduivedamans
visoinenmanslamnedeiduddivnzaniuinmennnnit (Steele, 1997) uazrsliiAnnansenuidy
au (Negative Impacts) WUULNUNILWARINNTOEINalAAAN1TARTILAEAITNARUNIITIAN AIDE19LTU
Hefinansanuidnvieanuseuneenagnuesitlianyie Tuvasdifvdsifinnudufiuazsiulaetagn
wevinduauinaganielignin (Heilman, 2001) n5idla Gender Stereotypes A ud1Aaylunis
daesunsidsuuanadinuuaznisaiianmuindeniviiissuas dusssudmiuynau msannisdn
Anfunuuusumanaansatieliyaraannsaimunueslsogaduiuazilonafivin ol udany
AN BULATAUANANNNUNAFNIN (Gender Similarities and Differences) Lu3An
Aertumnumilounazanuunnsamamneaanin Jus ssdfglunis@nwinaanimuazngAnssuves
uyud newdumevhanndladdnvasuasnadnsniafmdeoutuniounnssfiussiamanowaging

e wnAntignldlunisfinwilunaisanvnivn wu Ieidven dpuine) wagineimaninidnudy 9 lng
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fyagemneievihanudilatisdnvuzuasnginssuignimunlaedadenisdinmuasdenuinusssy

v
N o

Usgpuiiiinnuddnlun1syinanudnlademnududaunas mMuaINta gUBLNAAAIN NSANYT LA

Tadvigausislunisiiuanudnlaniadvniswingy wadsdinalunisauasuanudlanflukasn1seausu
ludspuffiauvainvatgmiame ANUwdouwazANNRANA1IMInAgnasuIenelangu] (1) naud

Y a a

ANUARIEATATUNINA (Gender Similarities Hypothesis) Wwifniliaueidweuwazamddinnuaaiunis

] <

O = <

FunnnIIAuLanalukivaId neus LAz NgANTSY TnenuinANuwanasdogdulivuinanuazly

Y

o

ddymeadn nguiildsunmsatvayuneitesumnniidimiuindneussindaiianuaiinsanis
Uayayn inwenedany LLasmmmmaamamazQ’ﬁwﬁﬂé’waﬂﬁﬂﬁu (Hyde, 2005) (2) LUIAAAINULANF
M9 (Gender Differences) luvngiinguiarmndrendeiumanedunumiou uundaiReifuaiu
uansnamaney ailufidnvasiuansstuseuinadueuasindgs InstawzlusuiiAeituoisual

a o =

woRnsIL wazn1sinaule Medradu ITeuwudiduindainezdanudueniiulasazdiinue

1

oy

nsdeansiigendn luvaeiigusoraduwaltufissuanmginssuiminiuagnisumamanudsannnii
(Eagly & Wood, 2012) (3) wundnieafudvinavesdsnunas Tausssy (Social and Cultural Influence)
wnAndiBusuiuitsdenuedeadefiunats 4 fu uimaanmssnagnimualagussiagiumedsa
waz TausssuTiunndnaiy Fsdenane B dusuazivdgnussiaz U ifse dregagu amnuaaniimis
Jwusssufuanssiuluusasdspuanansofuaunuinmamaiuandeiu slfAnanuwendmane
1qu§ﬂiimﬁﬂ7ﬂwu (Bussey & Bandura, 1999) uag (4) Ll,mﬁm?{mﬁ’umwwmmawLLasmmﬁwsju
(Diversity and Flexibility) wiadniitimiuinmaanldldiduiomwestansaiudy uniinunainnans
wazdemeuls Famneenuingueuazivdsannsaiingdnssuiivainvaeld Inglisndudesdasaiy
unumaATf el EamTh MsgenUlLANMAINIANE B ANARN TNATNTOTIANNITAATIN A
wazduasuaMunsuiuludea (Bem, 1993) AUMIoULAYANNUANANYNLNAZA N NBTUEAIL
ﬁmmazﬁmﬁnﬁmaqmml,l,mﬂsiwmﬂaamiuﬁﬂﬂ (Paradigm) fidnAty Ao

1 3andan1991In81909A1ULANA 191 NAdA1W (Biological Origins of Gender
Differences) ¥nefis N1soSUNBfemNALANANTE IS LA INAVE AT T 51ng 119N T ad B
F23nen 1wy ugnssy sesluu Tssadieanes wognsEUIUNTRAILININIBA W wuAadiduiin
uanAanadAnedunumddylunisiundnuny winssy wazanuausafiunnestuse e
dvnSnavesdadanie@iineldun YadeusnfAeiugnssuuazlasluleu (Genetics and Chromosomes)
ANLLANAANAAN S NFURInsERURUgNITN TnslannglasTuleumeadiimusdundn iwaved
TasTulay Xy Tuvasfmeandgsdilastulon xX Taslulen Y $8ufiionin SRY (Sex-determining Region Y)
FaduduiBunssuumaiandneagmanans Wy Mianvesdumewaymindnsesluumalnamelsy
(Bachtrog et al, 2014) Jadeiiasafiounuinvesgesluu (Role of Hormones) gosluudlunumaagylu

'3

ASHAIUIAIMUBANANNINA FOFLUULNAYY LU NEINFLNBL5U TBNSNanon1sWAILIYeISEUUEUNUS
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g ﬂﬁl,ﬁ]'%a,;lﬁuimﬁuaaﬂﬁmﬁa LLaxmiﬁaﬁ’l‘UaﬂwqaﬂﬁuﬁLﬁﬂ?%@dﬁvﬂﬁiLL“Uﬂ“ﬁuLLaSﬂﬁiLéEJﬂﬁEJ (Archer,
2006) Tunenduiiu sesluuealasiauuazlusamelsulunangaddnsnasdonsiauvesssuuiuiug
M N1SRTYAULATDLAIUY UAXNITATUANTBULABY (Becker et al., 2005) Yaduiaufonnuwnneig
Y93awe4 (Brain Differences) findngiuiiisdindiauunndandlassadauasmmhauvesauosssvig
InATELARINANE LU YuALAYFUSIwRIUdILYesaNes 1y SUlueudauazeriinanan Fsdiunum
Tunsmuguetsuaiuazamd (Cahill, 2006) uonanidaiimanuinnanewaswemgadnisuszinans
ToyauazmevauasioaniunIainnIeImaluaneeiy Feo1eazvieuiennuuansinmnadinewesanes

I o

(McCarthy & Arnold, 2011) Yo amonansynurInISWaILIN oURasn (Prenatal Development

3
£% o I3

Effects) nswanvesnsniuassfldsudvinanneeluunaduslussezSudurenisinsss sedluy
AmeiiUdoseanunansumzlumsnuedmalfiiansimuiyesssuuduiuguouazanuagmane
¥y vuzimanndeianlaglildiudninaainsesluuwane dawalifauissuuduiugnduas
Fnwagnanend (Hines, 2004) wazdadeiionansznuainnsiTamuinis (Evolutionary Influences)
wAansITamnslfiauedn anuandsnanaifiugiunannisdadenlaesssud (natural
selection) uagn1sAnLianm1ame (sexual selection) lunsasuriiuguaznsduiug fegrudu n1s
wdaduszriamaneiionisasesiuvisiimdaiiiminensiisudusensduiugenavilihannis
Warndnwagmamenwindunsdulumawne (Buss, 1995) 9ANLTANITIINGIVDIANUUANAIIN

waannlasunisatuayunnsnymiaiugnssy gesluu lassadisanes waznsyuunmsiauniou

[

Aaan Jaden1sBiinenarilvinliiinanuwans1sludneasnianienIn weAnssy wazaAINaINIsa
FENINBNAPIGUALNANED UIINANUANAIIAI LT NUFIUNNTIINGT UAFINGoUwa TNl
unumdAgylunsrasnasNANLANAILAT TG U

2. IPANLAVBIANULANANNILNAFAINAINFWIAFEH (Environmental Origins of Gender

A a = aa

Differences) LUK WIAAT 03 UNED I3 N T8N 19A WINF DUAINARBNITNDAILALNITLANIDDNYDIAINY

waneanana wuiAaiiduluiunuinvesladunieusn wu Tausssy n1sidee unummesding uag

a

nsfiudduiusivgdu AviliiAansaiaazinwiANuuanA1anIunasE nisguasndgs answaan

[

danndaunainagnin laun Uszn1susn@eunuinuednisid seguazdeay (Parental and Social

o A

Influences) MﬁﬂuﬂﬁﬁﬂémmmﬁwummmLmm;hwmmemmﬂmn?i”aQQLLazﬂWiﬂﬁﬁmﬁuéwﬂﬁé’aﬂm
Fauagadin wing fnldsunsaeuliuansesnnginssuiidenadeatuunuimmaweai dsauiinue
fegnatu nmeealdiunsatvayuliiduivinaziauvoduiiifsiundesoud luvaeidnndgsos
FFunsaifuayulfiaugnavierihianssuiiieatunsquatu (Eccles, 1994) uanaint unumwesio
wivazglnafiddvsna 1wy asuazdauaiin annsaaiauazinwianauanssanals Wy aslisieda
V3o vz AnssuTidenndesiumavasin (Lytton & Romney, 1991) Usennsiiaesdeunumues

&0 (Role of Media) &osnavu wu sl nmeuns wilsde waglawun Junumdaglunisadsuay
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weuns nwdnuainanefifumnsgiu dedninausnuuusumanalaenislidiazasuedunumi
Wuuds ndngy wazuszauanudnie luvazidasasmdaingninaus lifiunumiliierdunisguanu
3 fmnunin$h wiedeulou (Sienorielli, 1993) Usenisiianufeunuimvestsaiounazn1sdne (Role of
Schools and Education) Tsa3sunagnsinuidudnuisuvasiidvdnasonsimuianauandiamane
aguazlsaiuenaiinmsufiRderinmenaziinudeinetu Wy msidenfanssuviolvniusnzauiuneda
wavils manseidinanansailiAniauiuuuunuanaiiuanestuuas v nasennuda
\Aeaffuendnmiounumlueunan (Sadker & Sadker, 1994) UsznsfidreausssuuazUseined (Cultural
and Traditional Influences) TausssuazUsznaliiunumdrAglunsmuualazsn¥IAMULANAIINT
A uiay Tausssudinguazussiinguiitmuaunuinkazaumavimanaiianizanzas nsnsevii
wanzauielimnzaudmiuwelamendsoaldsunsatvayuniogniulneysemduiomaun 3
AINT0ESAAT A AN ULANA SIS AlUF sALIT 9 16 (Hofstede, 2001) wazUsEnsiviAenis
Ufduitusmsdmuunaznguiiiou (Social Interactions and Peer Groups) mMsUfduusiunganilouuas
yanadu q Tudsaudsanusadamadonisianamiuuandiwnana Wninasdeunuunginssuiifiuain
ilou 9 wazenadannadulviu foRnuuuuunumamaiiedniungunieldduniseensu nmsUfduius
méwﬁamwaa%mmmLa%mmmLLmﬂﬁmmﬂLWﬂﬁﬁaqLLﬁm%a%ﬁqmmLLmﬂﬁhﬂmiﬁTTum (Maccoby,
1998) 9afuiavesmuLAniIINAaN NN AuneadesAnannsUfduiusvesmanstadenedsay
Sausssy wavde ?ﬁmmﬁﬁwmwﬁﬁzﬂumﬁa%ﬂﬂLLag%’ﬂMLLUULLNWNmel,azﬂmmwwi’amamﬂ b
dladasdamedannsorielumsaisdseuiifanuvinfsmanauezasmsussenmandldannu
2. INASNINLAZANNAINAIIIUUNUIM (Gender-Role Expectations)
AuA1AnTIluUNUIMNIaNA (Gender-Role Expectations) vangduuuunuainand uay
Uﬁﬁmgflumaﬁ’aﬂuﬁizqdﬂwqaﬂssﬂmmmsaw%ahjmmxamﬁm%’uqﬂﬂaMaMWﬂ (Bem, 1981; Eagly,
1987) anuAtaninnariifnademsuantenn n1ndenerdn uaznissuinmailunuiosoiyang s
denasolassainsdiantazauiiisunaneluszezen
2.1 nsausmA-walBenaln (Mechanistic Frameworks)
2.1.1 WUURKHULTINTSIUkazt¥ 9n11un (Descriptive vs. Prescriptive Stereotypes)
a5 un8lae Eagly and Mladinic (1994) uushuunnumawaesnduaosdnuauzd1fny lduniwuuwkuds

a N v

WITRUUN (Descriptive stereotypes) MmaﬁﬂmmL%aLﬁ'aaﬁuﬁﬂﬁﬁmwma@mmﬁuag \u fvdeeuley
Fnesiule wuuuBsimun (Prescriptive stereotypes) mangfemnuideifeaivasiianndu wu {nds
avsauatny duemsiliudin aruaaniadaimuainasusaneduliyanadosujURmuuuuuny uay
mmﬁmwu%gﬂﬂizLﬁu@qau (Rudman & Glick, 2001)

2.1.2 ﬁaﬂﬂmmmmwmmsm (Stereotype Threat) WWIAAYD4 Steele and Aronson

(1995) e8u1ein Weyaranserlininguvesnugnuedtuliay wu gugdiinadineans anuivase
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N138UEY stereotype AinaIzAnUTEANSAIMNIITYYT NaN1TNAABIYEY Spencer et al. (1999) Wui

I~

Andgsfignuenalmtiitnisneaeuadinenansdnlaaziuuniniigwe ssviazuuulaaininguaiuay

U

o o

GRS ELREHA
2.1.3 mqwﬁmmaamﬁawaawmw (Role Congruity Theory) 484 Eagly and Karau

(2002) a%msmmﬁﬂisLﬁuqmmﬁuamﬂﬂasﬁuﬁummaamﬁmiwdwwmmLWﬂﬁuwmwmqﬁmu Ly
gudeiidugihenagnueaiiliifufing videlinzauiumavesnu dwalilonalunisideusumii
e wifiruannsawinfu wdngrumaauBususun@ad Wy nsfinyiges Rudman and Phelan
(2010) wuudeiiuansnsiulagsgnuszifiuduauslemadlunszuiunsiney

2.2 ms¥mBsUfiAnas (Operationalization) msinwiarmeavisluunumineldveds
NINTIALUUTALS (explicit) kag wuuuIene (implicit) LUUTaALYS (Explicit Measures) L1 LWUUIn
Gender Role Attitudes Scale (Spence & Helmreich, 1978) Wuu3a Attitudes Toward Women Scale
(Spence et al, 1973) 19 Likert 5-7 52AU Ll 93ATEAUNTEOUTUUNUIMINARUUA Wiy wuUUSene
(Implicit Measures): 11 Implicit Association Test (IAT) A1u Gender-Career (Greenwald et al., 1998)
iioamsdenlosdmlulifsznitanaiuondn fegrumuszondlutiunlng 1wy msdinaiauafiFes
unumvanalun sy lngdinauadfiuian@d (NSO, 2019) wuiinii 60% vedwssaulnggaiui
frnemaumihunnningvds vasinadi529ues UNESCO (2021) szyininiFoundslneiiios 28% fAn
Tanusavihanuluaeendn STEM levingue Feazviounaves stereotype threat Tuszdudany

2.3 nansznunazdaiauai@suleuy (Implications and Policy Recommendations) fu
nMsfn¥IANNITYsUINTSLEIARAUEeUlIaNA (Gender sensitivity) Iuwé’ﬂqmé?uwiisﬁuﬂimm 1o
demsisousiivarnuaneniane 1wy wuulnialiudsunuimauna nsiineusuaslinsenindseninis
ialsi§d (implicit bias training) funsdeasansssziinnissusidannslinmdunaludelewan
uazaras Ly Madesnatuendn nsarauauynninaile (AL Genders Can) LladaLaiunmii
ey sunssnuiazesdnainmsiammleuisanuiivhanuiisiuyame (gender-inclusive workplace)
W A3usoainiedluminauaslonadoudumus msldluvasunuanadseunummama (Gender
Role Attitudes) Tun1suseiliuinmusssuesns

2.4 agunmsadanaln waanmuazanumanisiuunumdunaannisiauiiuiuees
WUULNUYNIAUNA (stereotypes) nalnyn1edninen (psychological mechanisms) wag 1Asaas19medsnu
(social structures) WUULHULTIAIMUART 19U INARUNIF AN FanAIIINAINULITINYI T AR
UsgAvBamdiuyana anuaenndesvesunumiisadestunisirdalentanisendn msudlvdnduses
sudunmsiaddaanuandmlons wWeadsdinuiviuiisuwazseusunumainuateniameog g

L1939
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3. wagnmluadnuazluauinn (Gender in the Past and Future)

USEIAUAT 9 fdunsfnviiefuunumreanaanmiarnsiuasuwlamsdnaluios
wafiAnduatnefnfsdagtusaratanisaintaudsuuaduouian nsdnyiluFeandiiasrlmdlas
Haduitdsmaronisimuuazivdsuuuasunumvoandludsan sieluduiausssy wsvsia madles wae
wialulad waanimluedn (Gender in the Past) wuin lusfnunummanegnivuneg1atunn Loy

a

duedngnuesinludidegaseunduazyhauuentiu vasigudadunumludusasionuiiesdes

7

Aunisguatiuuazgn (Oakley, 1972) unummardlasunisaduayuainanduniedeng 1y mau

]

ANSANWYT kAL IRIUTTIN TIRS19AMUT DAL LU VLN UL EINUAIUALNILEUVDIUNU NN BN ANLANF19A U

awva

symiemeuarnd seundleiianmsidsundadugaufiRgnamnssy gaufidgnamnssiluanissud
18 way 19 vliAnnsdsuudadiuunuimmane QﬁﬁﬁﬁﬁmvﬁﬂﬁmmmLL'ﬁqmumﬂ%ﬁu Tnsamzluanud
\Aerdesiulsanunazmsndn FsdsualiiAnnisiudsuuladumnudaiieafuunumvesndauazansly
379U (Tilly & Scott, 1978) wasnisipdeulmmaneuazansans msadeulmmandluanissei
20 1Jugaduduiidrdyuenisdonfosdniuazeuuyinsuniand Wy nsiedeuln Suffragette lu
dsnquuaranigeniniiduasuavslunisanzuunidswosuds uasnmsindeulwaiiodnslunisvihanu
n3fine waznsauiuin maedeulmmandviliiAansdsuuadungrinsuasulouenisdnui
dulatuauIisunamea (Rupp, 1997) dunaaninluouian (Gender in the Future) A1an15allaan
fianuvainvansuazmsseusumeailsiiduluasuuuuuny (Gender Nonconformity) lusuian a3
drlawagnsseuiuluaumainyanemanaiiuuliuiisnfiuty faududilaimalilsuaEomeane
YIYWI DN l,wié’ﬂsamﬁaﬂﬁjmﬁlﬁLﬂulﬂmmwmmu \¥U non-binary, genderqueer, uazdu 9 nMsEluAYY
LLazmmau%’mq'uma'wﬁsaxﬁ’ﬂ,ﬁl,ﬁmmsLﬂﬁauLLaniquaUﬂaLLazﬁmuﬁL‘Tmﬂi’mmzqﬁﬁﬁumﬂ%u
(Davidson, 2020) ialuladuaznisiuasuntasunummana nsiaunaluladidu Jyausevg (A)
Lagn15¥aumslng (remote work) azdinadaunummanaluouian nsiauidanguuaylidos
Wumalusanuivhousdeliiansuasndaannsnhauiasguanseuniiléndoutu waluladd
awmiaammsﬁmmmwvﬂumuﬁmagﬂuamfﬂmmzf’hﬁmwﬂmwwﬁa (Acker, 2006) @unanudAL
anuwifsmaneluuleuisuaznguane mswauluFesrnuifissmanalusuianenasiudans
wilungrnsnazulouisiduaiudviuazanuyiniion 1wy nsdmusladiwdluesdng nsduaiy
nsfnwisueuifisamana waznsaduayuaseuadinsudstiuminfiguasgraindien (Walby,
2011) wagnsdsundaduaudiniusmanauazasounda Tusuian avmduiusmananaglaseaing

AseuAsIeIaruLUadluunIu Tngligafinduiuuuaniy 9 nsgeusuanuvainvaielun1siiding
wu nsiigSnmeisiularasouasINinewdmeiied iy siutu anudavguluunumvsineuliazi
TiAnauannatun1swuduauFuRnTeUTE NI BRaENININTY (Stacey, 1998) N1SANWITANEA

annluefnyelmsn1lanN5 U BUWUAINN9EIAN TRIUSTTY kagNISLl9ld NS NanauUNUINYDILNA
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oehils snuziinisuedlugieuaminlisniufnnudululilumsassdsaafivinfisuwasgisssumnniu
nseensulumnuvanamansmamaLay mMsaLulsue atuayunnuvinfiesess duiiddydeuan
it

3.1 Waun1sneszdamansuazindfladluviuniveuazendeu nsivdsuuvases
unuminaludsaslnouasendeuasiounatnseninendeunaiy Tausssu uavnssuiunsasielming
wswgia nailes BuiinsiuAsuudasmsunasedulve uaznisvenslomavnanis@nwiunan andisud
unuilusrUUTIwNsLAYMSANY Ussanaitae wa. 2475-2490 Sinsnessanuszanmniindasanunin
an3 (UN CSW) wazn1sidniamedlng dudugaBuduveauuida “aranomamanea” lussduuloung
1wl w.e. 2515 NaINN1IUIEAYU Beijing Declaration and Platform for Action ﬁﬂjﬂ‘i‘jﬂﬁ'ﬂ Insuagondeou
GuimusilsuemalunseudvBuyvevu Tul we. 2538 Usemelnefinissznald weenedygdRanu
windleuszrinana wa. 2558 daidungrnelansiiieduasesninmadenufiiniane aunsesidud
W.A. 2565-2567 ANSHANAUTN NYUUIBaNTaiiey waznsunaulguieneiunisalsasiiialy
09An3 veeRRnnuiifisugunanainuatsuasAvsusany uarlussduendouiinisdade ASEAN
Committee on Women (ACW) hag ASEAN Gender Mainstreaming Strategic Framework (2021-2030)
Lﬁaa%ﬁaﬂalﬂﬁmmmmam'ﬁﬁ@ummemwssé’w’uqﬁmﬂ

3.2 AU g uuneiudaednanisteAuldase ulvssinalneuarondeouasd
ﬂ{]ﬂﬁ‘uﬂSﬁﬁlﬁLﬁ%‘uﬂ’)’mL‘Vl"]LﬁEJin’NLWﬁLﬁiJGﬁUE]EJ'NGfaLﬁEN LU WUV A AN TABU T I
(2558) WALAUENISAIAATAIULELDNIATENINNANYIR WA Yoeiseninsiaunnguuieiunisuus
Wafanantne seduulsnnenstasulddslivis Tneewgluiufivuunrieussnuuenssuy seduesdng

1195015 BAUNNTAaEEAMIaNAl U uTwnnalnnsiadeudasy syeudsaudaiafeuwuuane

v
a

\Hulng (patriarchal values) éTﬂﬁﬁ%ﬁwaqaiuﬂiaUﬂ%’aLLaz?{a wurluntlaanAdosnuII89IUYe World
Economic Forum (2024) dsdndustusivivesinamama (Global Gender Gap Index) Tneaef Susty 75
91N 146 Uszina tneazuuusiluid Political Empowerment (0.15) uiifiauindieunisnisfinwiiou
auysal

3.3 N1595 U8R BNTBUNITR INLEUNILAY (Path Dependence) 85 u1871 N5
Wasuwandsdenuuazulovie il diAntueesdasy LLﬁ%uagﬁuLﬁuwmwiﬁamam% (Pierson, 2000)
Wy unumansluasouailnedldFudvinannymsmauiagssuugUiug vilvinisdeuntasiuds

o v v '

mamasiullegersadurssliuazingnindinn1unsauaAIteus4AN dIULUIAANITWNTNTEINLVD

U539ng1u (Diffusion of Norms) nseuiildinsziinatenlmidume 1wy n1sgausumanainvany dn
SuanUseinandngnaneiivin wu MaUTud Heaunn waiunsguseme uNIuYemewng 9 1wy do

@ s £

Ia 99ANTY

)

W wazulouieendeu n1sunsussiagutiesuigladvinluanuwinisunianeluy

AlinAdadl “sUnuuadudeliies” unnndmsivisuwdasuudunau
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3.4 a1nviALaunAn (Scenario Planning for Gender Equality) Wiadins1zieuanated
YUV @130719 anuanvia (scenarios) Tngldiad Tnfamunaidsusinm Tnsluainiedwamiedig
soilaq (Progressive Integration) AATFHAsLENTUTIWRANAUULEUIBWEInNe dn150vAuldas R
ansfinnsanandid daludesdndiuusanunds > 50% gudlusiuniain > 35% dosinea1dng
JEWinane (Gender Pay Gap) < 10% wiseluainvimiasiniu (Stagnation Scenario) nguunediuslinaln
fany deaudadlonfiuds sanunsafiansananiatinludoesineindnsseninune (Gender Pay Gap)
> 20% Teennsaazfiaiivty fummdduan < 15% warluaniirindnndu (Backlash Scenario)
nszuaRafumAanVaIETIsa s eMAinTy Ssaunsfinnsunandiitaludesnisansulsza
LNAFAN %ﬁ'wmuﬂﬁLﬁaﬂﬂﬁﬂ’ﬁmqmmﬁ'm%u wagn5fidendntn stereotype 1INTU NISAAANAIT I
wiahdegaraidiosastaelispuardinuannsossdiunnufatiddesaiddosadugssy

3.5 unasuuazdaiauailulovis nisiauianuvinisunisnalueuiandndudes
sufiumslu 3 ffvdn Wun Sinenguanelaensuslungrngliaseunqunguinavainvans uazdnis
“anadnSaniuazinaanin’ i elseinnsUsduly fdnsAnvinasTausssulaenisusundngnsle
49nAd 99 ULUIARA gender mainstreaming kazd panTa1513z R eanaafn LA TAa01TUAY
na1nusulagN1Ta¥9TE UL gender audit dmiussdninindg—tensu WiteUssiuauyinfisudiu
AmeuLy Tonadeusiui uavaninuindoutasansaasazidie

pwAnvasaIfissanalulnearenfeuiueg fuaruansalumsandeadumafia
(path dependence) wazvenen1seausuussiagulng (diffusion of norms) HIUNSTAILTMVBINNNIA
dniludany
4. wranwlufiviien (Gender in Workplace)

Tudagtuuszduindemaanmlufivhomiduussiiuiiiendostuanumnieuuaga
yRsTnlunsdsnuuaznsufiRdentdnmnumuwaanin wndeidsaistinmanmisvinasolona
901N N31A DU ANMBUWNY WazANTNIIAGBNNSYNIY nenandd ardufseui ey
uasTATmnUABLRTAIIARNINYDININIY TMEIETIRaAnTaINTad AT LANIL T DML
Tuiviauld wndendniferdumaanmludiviiou 18un wwnAausnanulidvinfisumama (Gender
Inequality) dayvanulsivindisumanalufivhnududagminudiuldialuilan deerasu fvds
fhegillonaldsunsideusunmisiosningve wiinesiivinusuazussaumsaiiniondu uaNNTiss

a o

wudngvginlasuAmeuwnuiisninguglusunisuiiisuidesdula (Blau & Kahn, 2017) aaly

£
v

Wingumaenaiina1nn1sansInIane AUENIIRINSTIITI A IEIANNEIINTANNTUINTN
An31 nien1svInsvuvatvauulun vy wifnfideddsiuiAnmn1unszan (Glass Ceiling) WwiAn
Wty "eunszan’ vunefsguassaiiveddiiuuaiiogass Suinvnsldliiuduassunquilesiniu

TUgunuausnsseavas witnasdanuaimsaiisame guassamallenainainnisinsimiane
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(gender stereotypes) N15¥1AM UTNWINTOLATOUIWAT VALY WALTAINTITUDIANTT LA uayumIm
wa1nvane (Cotter et al., 2001) LWIAATAUADANANADTENINNUKALTIN (Work-Life Balance) dmisu
Ands AnuaunasznInnulardIndusedidnnuddy ewinraieaiminisefeaulin e Ui

Y a k%

wazMIguanseuad viliAnanuatealarANeINaIUINUNTaseEaNna EMgaU1NAUeIRDINgnITl
viovhaunuumsnlniiiequansounss dsdwmasolenalunisdeusuniuasselalussozen
(Hochschild, 1989) uwaAnfidfenisanasmaneluiivhan (Sexual Harassment) nsanauynameay
gy g edurusndeandayludivihau miqﬂmufﬁﬂLﬁamwia%ﬁnam‘wmmﬁaumsv‘l”muﬁlﬂ
Uaoadeuazliidusssy wididsmadequaminnazanuiianelalunisviiauvesfignaseyindae
(Fitzgerald et al., 1995) LAZLUIRATIHA oAIUNAINANE AT NS TING (Diversity and Inclusion) Tu
ety ssdnsanewilizunsenindannuddyesnsduaiunmainvatsynanaLaz s TIu sl

v Tegmsadraulguigiuiuanuvindigy nMsineusiisesmsaseniniinefunaanIn wagnis

a '

afsanmundeuiiduiinsdennma msatuayuaumainaisuaznsTufannsafiveuiioela
TunsvhauLazUseans imetesansld (Shore et al, 2011) nMsviaudalai sadunaan nlui
vhao WudeddglumsdaaiuanuninfisuwazanugAssaluivhau msflanminadonfiaduayy
waziduiinsdunnimaszdielviesdnsanunsadisgauazsnuintnaui daunn wazadsednsiil
Usgansnmuazianuanansalunisuiadugdlunanala

4.1 awsaBstsunaluvsunineuazendou winssnunddlulnedndusn 45-47% ves
frdausanuiann (NSO, 2023) widsdivesidlumunmisihusseldegisaiiion Inedayan world
Economic Forum (2024) 523 1oeinsandns v slsisurrdnaade fovay 86 vaawe rfudslusumis
fuivsseiugaiies 32% uay 18% vesusrumiaunsuszaumsanazdiameimaviemeonnluiivhoy

4.2 38msuszifiuuazin3esfiofn (Metrics and Assessment Methods) finainuaisis
191 35 Gender Wage Gap Decomposition Tdn1siendiuniea191901e3s Oaxaca—-Blinder Lﬁaﬁiwizqﬂﬂ
daumna191n AuanURAe3e vs n1stdendfUR 35 Audit & Correspondence Studies Tneddluasiasi
wilautuudsmanei ensadeunisidenu Ui eldusziiuendlun1sdneeu 35 Inclusion Climate
Survey ImaJ‘Lﬁi’fLmuaaumui’mmmiﬁﬂL{’Jumwﬁa (belonging & faimess) ilaUsuiiusziuauminiiey
melussdns 33 Pay Equity Audit Inensiaseuauminiieudurduazmsidoudu Ingldsauiunis
Aaneideyanineinsyanaiil oandosinsrndneseminawe masnauds Flexiole Work Design Index Tng
UspiluszdummuBavguuesni ban anuitisvinnu Wetieifiunsaegvemsanumdmdsaaonyns wa

4.3 41A5N1584ANTUAZAIT TaNad NS (Organizational Measures and KPIs) {318
UIATNS LU 1IRIN15IAINIAILMEINTANETLNA (Gender Diversity Targets) Ineiifad Sanadnaae
dndrudvdsluiuniauinng = 40% (Catalyst, 2020) Mé’ﬂgwuaﬁuauuﬁmﬁmui@ﬂiiuLLaswama‘ul,mu

ROl +6% N1MIN1TNNTATINAOUANYINTAENAIIN (Pay Equity Audit) InefiftinuadnsAetesinemdng
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'
a o !

anas = 10% nelu 2 U (LO, 2022) ndnguatuayumoeAnIfivinsiaaeuantesineendnelmade 12%

v
N v Ao v ¢

WININIINTBONLULNUEANEU (Flexible Work Policy) lngdfiiinnadnsaasnsIn1saeanvaIusiy

d

nd9anad = 20% (McKinsey, 2023) nangiuatvayufeannisuyuideuls 22-25% u1asn13genia

q

o

Joa38udasy (Independent Complaint Channel) Inedida TanaansAodnuiunsal harassment anas

fallienny (UN Women, 2021) nanguatuayuaaiuaudotuluedng 1.5 W1 naenauuInsnig

v
a v [ a

TUsunsuingumads (Women Leadership Pipeline) lneiddaiinnadnsee dndudumgdluszdunans

0] 17

o a

i > 30% (OECD, 2022) nénguatfuayueifisloniadeutundatu 1.3 i

4.4 Yaiauaideuleunguaznisinnis (Policy and HR Implications) ddLa3un13n 190U
A1919 (Pay Transparency & Audit) 8g19daevn 2 U asradmusssuanuwindisy (Inclusion Climate)
HunsAneuTHEUIIS aduayugluuun1sinaiganeu (Hybrid / Part-time with equity safeguards)
W dmdgjeagulng (Leadership Incubator) Tnefiszuuiiidss (Mentorship) wazlddoyansiasien
Foyaninernsynna ileamunnuituaseuRadeasE

4.5 agtidsnagns auvidosmaneluiivhauduiadmensasesssuuasgnseans
maAsygia nslddeyaliaUiunm Myinseinisuengas (decomposition) WaEIIATNITBIANTUUUNNT
Annininensyanalaedamdngiu (evidence-based HR) anunsnandesitamealsognsdsdu Tnstamy
dlefl AuduRaeu (accountability) waz availusdla (transparency) lunnseeiv

5. WWAGNINLAZNIIANAIUNIRNA (Gender and Sexual Harassment)

nsANAMIaINA (Sexual Harassment) iulszidiuiiddyluidvesmnuiniiouymamnauas
anmmandennisinuiivaenady nmsanesvnamavsefmgnssuiilifesrasdiifetestumaanin
wiewgAnssumanedivhliyaeasdnldavisla gnsuniu viegniuy Fsanmsaiad uldluiiviiou
an1tunsfinw uazanuiidu 9 Adnsufduiusseninayana n1sAnAILnIawe (Sexual Harassment)
vinefsnmsnseyirilifasrasduag s asifidnuagmana wu nsdudanisseneilivenzas

o =

Anarsan1suanwimiieadesiumeanin nmsunysiensldmaduniode vionssuniauiie

a

waniUdsunausgleriiineidesiunisvineu (Fitzgerald, 1993) Msanaumanalididnaniggmdgs

ity LwimmmLﬁmﬁﬁuﬁuqﬂﬂanﬂmﬂ nsanasmanalufivhaudulgmiinulesuasinansenuse
qsum‘w%mLLazmmﬁawdﬂumsﬁﬂmummé’ﬁgﬂﬂszﬁ’] mu%ﬁ’fawujﬂﬁmﬁuﬁumjuﬁmamaqqﬁ%m%cﬁu
msanAumawaluihaunnningae iesinuuuuiumanauazs e livinfeuiuluiivih o
(McLaughlin et al,, 2012) HANTENUYBINITANAILNILHANUIINITANAIINIANAGINTAANANTENUT

o '

JULSIORTINNTEI WU ANIASEn A1eduadh nsgadeanudulalunuies uaznisviausegdlaly

Y Y
v

N157191u wenandfeausadimadoatdAnsluiureslse@niamnisvinnu nmsgaydentdnanuing
AMAN UarANUFEMEraeIdeIratIAnT (Willness et al, 2007) N1INBUALDIABNIIANATINILNA

gIAnTaNIaneUaLRIaNIANAINAldlaensassulsueTidnuLasin s AUl NI NSt
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nsineusuiisafunisasgnindifsaiunisanaamanauaz nnsaisannnadonfivasnssdmsy
wineumnau wennd msisruunsmenukarnisianaiesiesiuiiidusssunagluvinlvgign
JouTousaAnQnYwY (Fitzgerald et al,, 1995) unumvptnAan1MluNISANAINMNGLNA LnAAAINTUNUIY
ddglumsiliAanisanaumane wuuikunawaiiieadesusnanazauduiusm g
JushnsequliAnnginssunisanay Meearu fueiitennslussdnsenslianiuzvesnuiiieniuns

a a I

vseAnAug v anegludumnisiisindt (Berdahl, 2007) M3vihanudilafgItunAanmwaznIsANANL

yIveg
manafudsddnlunsaisanmwindeunisianuiivaensouazvindeu ASIANTAUNITANAILN
wiakazdwasuanuiisumanaluasdnsliisawddiglindnanuidnvasadsuaziiaugaluns
M uadsdmadseuszdnsanuasanudnsavesesdnsliuszezen

TorauoiBsulousuaz BUun lusuminensuyudasdaaiunisiauinue Aliuaen
e uazimunulouieianuiivifion funsinvmsinsiaumdngasuasdensGouiiduaiunis
goufuANUVINVIaTENI LA uavanaafmanaluioniou Audsautausssuaisiinisadieiiui
Uaensuynamnea (Gender-Safe Space) lusnwunazesdns itoidalenalyimninauansdnenineeadudi
warludunsidemsfnuniwssdndiftusvinavesdo maousiseg uasulouiedgidsenis
afn@ndnualmanalugieiesns 9 lnenisysannswwifanaannlunniifvesdinuaziilugnisimn

Balaseasnafidedu warassmnumiisndaduguvesdufigunedsnaluswing

unasy

wiegnMLazngAnssuluguuelnInedrunuInnAan nlKase M SR NG ANTTULAE
unumyadsaniianans nsfinuanuduiusseninanaanmuarnginssutelidlaimansenuves
nsmanTamanafidsenginssaludiausediu wiluivihau nsAnviuazaseunda uenaniidsdng
ATanunAnf st uUNUIMYIIGNA NSLARIENINE LardvinavesdinuLar TausTTuidenasie
NORNTTULUULHLYNNG Uaznansznutenginssudiuyana Tamadladoaverddeliausoanms
asmanEkarduaiuanuminisamanaludsald feiausnusiienisihideluswiananyszidu
radu Ifud (1) msfnwidndnavesnindssguazdomarusenisitmuunummanaluiodin ifie
firsuriumimaiesguasdeinarulinasgdlsdenisaiauazmaiauunummandlugn Tngld
nseunguifeatuunumveewiLagnIsuantoananalude (2) MIANYINANTENUTBILUULKLYING
werensidenarInnagarudnialuntiiiinisaiu efinnsaiuuuusumanaidviwasenisdaduls
\Aertuednnaznsiaulumeendn samfasiuvuusuwnanaoadiuioduaiulontalun1sviau
0614l (3) M3Rnwimnudiiusseninanisuanseenmamaanniazauianiulelunueduogu e
finnsaunitnisuanseenmamnaiuanasluanununimanisinadenuidndulalunueaznns

gousulunguiitouluyisiosuensls (4) MmsfinwanuadeadawazauLananawelunsinaulauas



NIAsTengnufsud anzayvemansuazdsaumans wnIngrdesviguasdinn

Ui 8 atufl 1 GInTIAN-WwIBY 2569)

sl Wwesaiouiisuisnmsdnaulataznisundgmseninunarislaznadl evinaw
WrladnfidnvagnsanaulaiiianizianzasuanaaunAnsold uag (5) NMSANYIUNUINIBITAIUSITY
wazUszwallunITARUAUNUINIUNALAZNITUAAIDDNNILNAFAIN L Bd157991U TEIndluay InusTTy

Tuusuneng o d8nsnaseg19lsran19as191azN1TTNBIUNUIINIGNA SIURITN TUsTINESLaTuAIM
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