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ABSTRACT
This research aimed to 1. investigate the needs for developing innovators teacher, 2. design
an innovation for innovators teacher development, 3. examine the effectiveness of the
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implemented innovation, and 4. assess the satisfaction levels of participating teachers. The study
employed a research and development (R&D) methodology comprising four phases: 1. A needs
assessment was conducted with 155 pre-service teachers using a questionnaire. The data were
analyzed using the Modified Priority Needs Index. 2. Data synthesis was carried out to construct a
draft of the innovative teacher development model, which was subsequently validated for accuracy
and appropriateness by five experts using an evaluation form. 3. The developed innovation was
implemented with two experimental groups, each consisting of 25 participants. Post-intervention
assessments were conducted and compared using independent t-tests. The research instruments
included the innovation package and a skill assessment form. 4. The satisfaction of the participants
was evaluated using a satisfaction questionnaire and analyzed using mean and standard deviation.
The research findings revealed the following 1. The PNImodified values ranged from 0.34
to 0.41, with the highest needs identified in research question formulation based on learning areas
and the writing of complete research reports. 2. The developed innovation was based on research
and innovation development for integrated learning, combined with an online coaching process.
The innovation comprised nine components: backeground and significance, theoretical foundations,
principles, objectives, content (14 modules), development process, assessment and evaluation,
roles of stakeholders, and related documents. 3. The experimental group demonstrated
significantly higher learning innovation skills based on subject areas than the control group at the
0.01 level of significance. 4. The participants’ satisfaction with the innovation was at the highest
level (X = 4.69, S.D.= 0.24).
Keywords: INNOVATORS TEACHER, SUBJECT AREAS, ONLINE COACHING PROCESSES
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seug?l 2 nsadeuianssumsianaguiansuuIUMATowes T IRns MG suiysannIs
neuasEMsseuwarnsrUIunsiAveaulatldunsaun (Development: D)

FAdvesiunside 2 dureu e 1) Iinsinasdunseideyaninsserd 1 ieadng (919)
WIANITUNIHAILIATUINNTUUFIUNTITBUALTAILILTANTTUNMTIT U YTNINSNguaNsENIsITous Way
nszvunsidvesulal 2) nsussliumnugniewasanumanzaslunsti iy

Alvidoya \Oudvssmand 9w 5 au denuuuianzainuingUszaidvein1sive tnafviun
AMANUR el WuaunasdumInendefuansIsy 9385550 §11U9U 1 AU ATURANEATHAZN1TERY
1 1 au nquiakarn1susziduratazdde 91U 2 AU ATUNANAITENISSEUS 91U 1 A ey
UfuRaunuailiddesnin 5 U qumsinussRuUsyintulduariiruainsladhsunsisenasn
[GENRRRLE!

inFesdlefldluniside iWuuuudssdiunnugndes wazenumnzanlunmslUlfiAeatu (519)
WINNTTUNTWALIATUTANTUNTIUNTITBUAETALIUTANTINNTS BUT Y TINTNA NANTENITT o US ke
nszuaunslAvesulay fien 10C = 0.8-1.0 wuudssduanugndedumsthluliiisady (319) uianssu
mswaaguiang datanudesiu = 0.88 wuuussidiuaumnzalumshluldiAety (519 uinnssu
msfannaguiang fAanudesiu = 0.90

mafiusivswdeya lnen1susyyunivesuladl

mMyAsesiteya MeAtadsuazAdssuAIgIY

spuzil 3 AnvwamsveaedliuinnssunsiannaguinnsuugrunAdeuasimuminnssunis
Seujysannsnguansznseuiiaznssuiumsifvesulal 1 Jun153duidmaass (Research: Ry)
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nsgvunsifvesulataaniinguaiunu

gnnaass [utin@nwdnuszaunisalindnegifuguivfiamsaeululsaisunsmans
umAIngrdesdgmusysalunadoud 2 Imsfnw 2567 S1uau 50 au uvadu 2 ngu 9 ag 25 au 14
ABmduiteguuuLInga (Cluster Sampling) Tngldanuivnfumizedy &l nquvaassusznaudae
UndnwiilnUszaunisalivndinag anvadamans uasn1wdingy fe lsuSeussdnmsuimsdiudmin
wsysal 9o 10 au TsaSsunesiine1an 31uu 15 AU 533 25 AU nquAUAN Usenaumie dndnwiiln
Uszaunsalivdinaganvintsineg uazineimanslsaseudlounysysal 91w 10 au uae TsaSewineny
naus 3w 15 au 53w 25 AU Iangulaenisiiaziuulateniasedy MITelasimuIinngsung
Boufuusuiivunounaasdduianssudisnismaaeuiiuuudass (tindependent) w1 1a 2 ngu 4
vinwgiunAfouasiannuinnssunsouimunguanssmsiousliuansiu wagvinsduitervun
NANNARBILATNAUAIUA

wsosdloildlumsnaans Aewa3esile 2 vila 1) uimnssumsiannAguinngm uazienasuszney
ufnnssy 2) wwulssduinueduuinngse WunsUssdiunuunensUssdiunuammes Tneldtumy
shenzuuugUia S 4 9o 9 ay 5 Avuuu 53 20 Azwuu 1 10C. = 0.8-1.00 AeuBesiu = 0.80

Wnsiusiusudeya ANduNMTITTMAREIMURUULNUINMIVIAASY 2 NG Tandaseu il

E= Oy T Oss
C= Oy ~T O1s
de  E e naunaaey, ¢ wena nauAIUAY
Oy, O15 e NSUTTEIUNANITNARRINOUNIAGDY, NAINARBY
T RHAK NMsnAaeInINuInNTsY, ~ T vuedis nstimanuulni

melenideya Mertades Andoavuinasgu Mnsieuiisuanuuansiimdmeas
FENTNNGUNAABIUALNAUATUANAIANTILULDATE (t-test Independent)

spoedl 4 Anwsziuanufianelavesaguinnsiifireuinnssumeianaguinnsuugumsidousy
W uinnssun1ssous ysanisna uaisenisnssus waznszuiunistdvesulad tduniswaun
(Development: Do)

naufegne Wuin@nwilndszaumsafivdneg sy 25 e idunduneaedlussesd 3

waeadlefiltlumsidy Wunuuaeuammuiianelavesasuinnsfifideuinnssunsiauneguinng
fifn 10C. = 1.00 AAmTosiu = 0.95
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A15199 1 NsIndduaNusoan1sandusuilen (N = 155)

Fruilewn anw | annil ANuRaIn1sInlu
iy g
939 | Uszasd | (D) (-D)/D | @au
(D) 0]
1. ﬂ’]ﬁLﬂi’]aﬁﬁﬁﬁﬂqmiﬂﬁimﬁ’ﬁ%miL%‘Eluijﬁl 4.17 4.97 0.80 0.19 9
Subinveau
2. MINAUIEMIIANsSeuinunguansens | 4.10 4.99 0.89 0.22 7
Seu3
3, Mafwwdeuasnalulagiildsznounis a.14 4.98 0.84 0.20 8
IN3SeU3
4. miﬂ’wmLﬂ%‘lmﬁauaﬁ%mii’mLLazUﬁsLﬁuma 4.14 4.91 0.77 0.19 9
nMsIANsseu;
5. MyweTwnlymaiunguansensiseu; 4.19 4.92 0.73 0.17 10
6. WATANSMVUALINGITuAUNGNENTENS 3.50 4.93 1.43 0.41 1
RH
7. AdamsRaenTe 3.82 4.89 1.07 0.28 4
8. wallansfnwenasuasideiietes | 3.90 4.92 1.02 0.26
9. L%ﬂﬁﬂmigmmagm 4.04 4.92 0.88 0.22 7
10. WAlANIAMUUANTOULLIAALUNTINE 4.15 4.86 0.71 0.17 10
11. N1599NKUUUTEVINTUALNANAIBEN 3.83 4.96 1.13 0.30 3
12. Myeenuu afuazmannweesilefld | 3.98 4.92 0.94 0.24 6
Tun153de
13. MseenuuuItMaiuTiuTndaya 4.24 4.95 0.71 0.17 10
14. M3penuuuMsidontgadflunsias g 4.15 4.94 0.79 0.19 9
Toya
15. M3TeUlATITINNITIVY 4.44 4.94 0.50 0.11 11
16. NMUDATYTITUNNTIVY 3.01 3.06 0.05 0.02 14
17. msi@ligunenumsideatuauysal 3.61 4.83 1.22 0.34 2
18. MIYUUNANUITY 2.98 3.06 0.08 0.03 13
19. MIWELNIlAENITULEUBNANITIVELAE 2.97 3.11 0.14 0.05 12
Wamas
20. MSWYUUNAMLATING 3.09 3.09 0.00 0.00 15

3t 1 msdnaduanusesmsindudinudiondanuseanisdndu lnefde1 PNimodified o
5214 0.00-0.41 Wiednaduanudifguasnudesnsindusimuiemnfianudnduuiniagn 5 sudu



m - Enstengnuiisug auzuyvermaniwardinueans univendesuiguassvdin
Y 7 atui 1 (WUnTIAN-LW8Y 2568)

laun mallansivualandideaunguasensiseu; Msdeunenunsiduatuauysal N159enLUY
Uszmnsuasnquiieg1amealiansiweidy natlansAnwenaiswasuideningite

AN 2 N5IREIRUAINADIN1TINTUAATAsTuNSHRILA (N = 155)

fuAsN1sTUNITRAILN dnwil | anniife ANufaensIndu
Wuass | Jseaed ()
(D) (-D) | (I-D)/D | &diu

1. AnwImANUINIEnuLes 3.52 337 | -0.15 | -0.04 10
2. pusulinnuiuuveaule 3.23 492 | 1.69 | 0.52 7
3. gusulvinusuuveeulal 2.97 492 | 1.95 | 0.66 1
a. WgiRRanssulaedfliasauush 3.00 490 | 190 | 063 | 3
5. ffdsauniamsesulesivazeeulal | 3.80 495 | 1.16 | 031 8
(na@nLIa1)

6. iinsdsulazasIINUTLINIaulal 3.19 495 | 176 | 0.55 5
7. SfAssRanuaunsesylan 3.00 4.65| 1.64 | 0.54 6
8. fimsaoumuiiiuifa 3.00 4.94 | 1.94 | 0.65 2
9. lNaANIAIBEN 3.10 4.94 | 1.84 | 059 4
10. o nIshnsewazasLTiiaINiae 3.90 4.08 | 0.20 0.05 9

asad 2 madedduanudesnisdndusdsnnslumsiam anudeanissndu Taedan
PNImodified agj5z7ine -0.04-0.66 Wodnardumuddyvesnusesmssnduduisnslunisiam 4
femudnduiFeannunndign 5 susiv leun sustlimnuiuuueoulay nmsaounudifiudy TG0
AansalnefifFsuusin flenasiogn fmsdemuuasasnamuiuiineseulay

2. IRNTTUMINAWIATUINNTUUTIUNTITBUALTANLIANTTUNM TS BUS Y TUINITNANATENT
Bouduanszuumsldveaulal Ussnoudae 9 dau e 1. arvunduinuazaruddyfie ulnnssuiiiu
LUumiaqmamﬂmlumswwmmwamamamiaﬂiymumwmﬁuaawLsauaumuﬂiﬂwuﬂumiau ATUIANT
AN UaniATYEIaYeIYR (annsPedeUszneuNsIdo) 2. unAnuasnguiiiugu 3. N3
winnsn 5 49 feil 3.1 mafmunuensIfouasinunuinnssunsSeusuuguesnduasenaFousi
Fuiiaveu 3.2 yainwiaguinnsluuTunnisuinanuss 3.3 asaaserienisenseanuaggauinnniu
sruunaiafansesulwiuazesulall 3.4 yetmunasuinnafionsianndiFousg1usiada 3.5 3
WALNYUYUNIITEUIN1IV1TN (Professional Learning Community: PLC) 4. TngUszasdvasuinngsy 5
Yo ol 4.1 ieannaguinng 4.2 ileatranTetiemeiannagidaiud 4.3 ileadsguuuunisufifims
fiannnguesnanasdseiugauinyilumsenseduagdaiiud 4. 4 tieaiuanmuindeuvesaaudnu
dawarenisimuiagifeiiud 4.5 1 pafregurunindouinadndnlaedui uibugiu 5. 1o
Usgnoudae 14 mite fil 5.1 adreusegdle aluimiAeaiuaguinnsuasmaddeuasimuuinnssuns
Beod 5.2 mstmuslandideanmsinswindngrsnguansznisouiisuiiavey 5.3 lenansuazaiuide
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Aendos 5.4 aufgnunagnsounuiAnlunside 5.5 Ussrnsuaznauiiogis 5.6 wdesdedansei 5.7
\n3esilotana 5.8 unumsinnsiBous 5.9 mafususmdeya 5.10 Mmsiwsgideya 5.11 Tasasnnns
34y 5.12 m3vdiauedeoya 5.13 :189UNFITE 5.14 tiauenanukazuaniUdsuioud 6. 35msildly
nsitaun Ao 6.1 wuusaulesi 6.2 wuuseulatl 6.3 Yesmsnisinsefivainvans 6.4 n1slAvesulat
7. m3¥anazUssidiunamuanings fonziuusuie Ineldtunu 8. unumdiieades 9. lenansiiifeatos
finanisusziliunug nd sswasanumzaueglussduunn (X = 3.52, SD. = 0.18, X = 3.872, SD. =
0.13)

3. wamIneaedlduinnssuNsiAIATUIANTUU UM TIBWAE TR IRNTTUNMSS BUTYTUINTS
nauansEsBouiiaznsruIumsiAvesulal thiaue fmisned 3

M15297 3 WIguiiguiinueauuinnssunsiseuinunguasemsiseuinainsieannauinng senin
nANARBILALNGNAIUAL (N=25)

Winwy N AZIUULAY x S.D. t p
nAuUNARRY 25 20 17.56 2.45 3.86 0.00**
NANAIUAL 25 20 14.88 2.45

N o

*fpdAgynadanszau 0.01

NANTNA 3 TNEEAUEINNTIINITTEUIAIUNGUAITENSISBUT VAN TARILIATUIANT Ny
naaesgenInguauANegaiitud Ayneainnszau 0.01
4. wamsAinwanuiesnelavessuinnsnisewinnssunsiaiunaguinns dawmns1ed 4

M50 4 Aadeuavandeauuinsguauimelavewruinnsiddeuinnssunsiaunasuinnsuugy
MTIdeuaeiauuinnTsuMseusyTanMInauasEn1sieuiuaenszuuMsiAvoaulad (N=25)

378N19 X S.D. ANUNUY

1. 9AUsENOUYRIUINNT Y 3.60 0.58 N

2. ¥ANN15U0IUIANTTY 4.76 083 | wnilan
3. Ingusvasdrainnssy 4.88 0.44 | wniign
a. flevnuasuinngsy 4.40 0.50 g

5. M3InNaNTIX 4.84 0.62 | wniign
6. UnuMILAE 4.88 0.44 | anniian
7. nsvvunsidvesulall 4.40 0.50 1N

8. MyinlarUsziiiunavaIuinn sy 4.92 0.28 | wnfign
9. uiilasy 4.92 0.28 | wnign
10. yinwensviuinnssu 4.88 0.44 | wnfign
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318173 X SD. | Anunney
11. WUl 4.84 0.62 | wnilan
12. MyUszendldfunuiisuiiavey 4.72 0.74 | wnign
13. m3UszyndlifunguanszmsiSeusdu 4.92 0.28 | wnign
14. MsUsyndldiutinusydiu 4.40 0.50 1N
15. anshilalumsiduuinnsudmianssy 4.92 0.40 | wnign
F29AY 4.69 0.24 | annilgn

NANTN 4.6 Anuiswelavespguinnsidideuinnssunsiauaguinns eglussduiniian (X
=4.69, S.D. = 0.24)

aAUsena

1. anugasmsdndulumsifannaguinnsuugiumsideuasimuuinnssunisiieuiysannisngy
asymadoudusnszuunslfeeouladduidom wui msfnwenusudulunisiauagyilinodsd
Humsiaundesnslasnsiioudisvanwiiduass uazanmitfisUszasd V‘iﬂﬁm’mﬁugmﬁum@%’ﬁv
mMsaLTiiuszaunsaiveldfunsiannluSedaunnteafieda dadunadsenssuiunisiam v
Tissndnnauaransadasiomitddyuazsidudediaulfaenndosiu nunfiiesd uuswas
(2560: 98) F3vi30s MstaAneamiremsaslummssuil 21 vensensrednwitns iumsideuuy
wa finguszasdiiefnudne i sududmivinswnsagluamssuil 21 vesnsensisAnuidng
onsim aoufian (2566: 2-3) 3viFes AnudesmsdnTunasiumeianTinugAdvavesag Tumnssui
21 dsindtinnuaniufinisfnusisesfnwnamis dam‘ﬁamLﬁuﬂejmmisﬂm%'auii%%ﬁiqL'%&Jul,‘fJu
51U denadesuansin aoufian (2566: 2-3) AuiTes mwdpsmsdnduaziumaiaminyeadva
vosnglumnssudl 21 dindinmuasiiuiineinwiisendnu ynans wuh enudesmssudulums
WauwinueAdviaveangluamissui 21 agegluszduann duanmifisUszasdnuin anudesmssndulu
mstanAguians duasmslunsiann wu mslianudmeseulay ffdssusd Sionansied i
nsdssnuuagnsanuiuiinieoulay WunsimuilifngoonanlsaFeu wuiauluiuilsado
Tnofidsavdeldvsaulianuiuarujifasalulsadou uasmamuligmiuiodosnisduugihanunsn
BinwlAgldnaonian wu dhmu deandla wiada nsdwii Bua mstannasiinnudeieauaziilug
NIRRTV TNDE1ATITY ABRARBINU A1 UTela3gau, Lnnann 39nTena uazIey NeIndouns.
(2560: 79) Fdvi30e MsFnwUUIIMsIANTUIANsIIMIesAnw Ul lumsiamumsiSeunisaouas
N5vidBveIng nud wwInmMIdanisuinnssunimsfnululdlunsimuinisaeunaznisinideves
A3 Ao 1. M3danseusuAg 2. msduauativayugunsaiuazivalulad 3. msdaniiausnanuiie
mMauandsuiFeus 4. ulsvidauaiunislduinnsslududou 5. afausegdlalieglunsadreuianssy
Wy slisneta Tafan Tusnselnn wazaniing os3ei. (2566) dei3es AnumaniwionisiFeuooulatl
YoNANWITEAUUS YIRS AMEATA1ERS UM INEIET1vAUATIIvENIUI dnAnwilieuaianisie
msiFeuoeulal eglusziuunnuadslsiaonadeaiuadnimi Iunsinuning (2563) Tdoides Jamnis

4

SeweeulatvestinAnwisdvaaufnwiinudl Jiseuligvassanisieussulat dll duian Tdnamde



NIasTongnefsud auzayvemansuazdauaans unInerdeviguasIgdn i
U 7 atud 1 @nT1AN-wey 2568) ‘

sununififvueld dudaandon anud Wesndidsssunurilinisiauazee duanutuigy
TumsléiSestiufindes msdinsie nsaniiinanady Wudu

2. INNTTUNIRAILIATUIANTUNT UM TITeLasTRIUIRNTINNSS BUS Y SANNSNANENTENT
Bouduanszuiunisliveaulad Uszneude 9 dw Tnsameduiomiid 14 mise vildnsiaund
arudpay iutureu annsaufdinuanseinisuinveuldisaenndosiuiiion 091l (2564: 2-3)
fffunsifedes msiaunaussouzvasngiitonisianisisouiluanisseil 21: nsdlsadoutuunia
F11 Fadunsidefidulsadsudugpuasuiadomildnnneinunigmuasarudesnissndulunig
WAAUTIULI0IAT 913U 10 BeAUsEnoU 44 fatin S USELalsgay, mngnn 3IneNa Lazane
neanaeuns. (2560: 79) 38130 MsFnwinuImamsdamsuinnssumanisAnululdlunmstauinis
\SHUNTABULAZNTYINITEVDIAT NANITITENUTT LwInan1sInnsudnnssunanmsdnuivldlunis
Waunsi3sunisasunaznsiidsvesnguszneufe 7 du fe 1. m3daniseusuanuiviuatoiile
a¥uassduinnssy 2. maduaualivayuguniniuasmaluladiviuaiouazvminzan 3. madaniitaue
wauifiensuaniUdsuiSeus 4. fulsvisduaiunislduinnssulududou 5 feuussinadaiuianssy
6. MmuaduinFeuwsagieslitirnumnzauivinnudonsfouiuas 7. adausegdalinsluns
adreutanssu gy mslianeta dudu sawfansldnssuiunslgueoulmizenadestiu Dede et al, (2009)
fudumsidoiies msidoiienmsimunivdnageeulatiinuin meiamunindwagiuszuuesula
whunnuddyesnsaisyurunsfouiuuuesulatiaznslimaluladifiewaiuaiiamsaeunazsinun
vinweldogsoidos Inglignandasisiaiuazaniudl uas Kaic et al, (2020) fdunsideios
msduaiuuinnssunaznsioudvesialagldnnefiidadasundasidiuiindugudnans: unumves
Aanmnsvhnududindinuit mehauduissazanzfinduinnssududadodifyidieliag
aansaasuLIMINsBeuinisyansamlalusunan

3. INYEAUUINNTTUNSISBUIIUNGNATE NS BNV INIRNIATUIANTY NFUNARBIAINT

nauAuAueEsitsddymeadaisziu 0.01 Wesanaguinnsusnainazldfumnuilaeitunguanss
mM3Feusisuinveudstioinlunmsianmuuiun anmedddunsufiRauvesnguinng uasuinnssud
asufmnsadistuansatanlflunsuidgmilutuouldase lnsnaeassornamaiaunddifidemio
TRvinguinnsanunsnyinu veruuzihldnasnian dsmasernusiula anunsededosulumsugda
Aanssuniensvhiunulddiiamunseunaiimusdenndestungsenigay Tafving. (2560: 1)
fsudunisiteises msideuazimundnoawagsunisdsuiiunsSsudmuaninassnglilsasou
ugu asfianuindsnmsiineusugenin neumsiineusuegeiifoddymeadaisedu 01 Tvinwends
mMsRneusuanIuneifasag 70

a. prafiswelavesaguinnsideuinnssumetanasuinnsuugiumAdoussiaumuianssums
Boudysannsnguansemsiieuiuagnszusumsidvesulaeglussiivann - snfigaomnidunisiam
AgmanNa3 e agufvAnulnenslianug a¥aussgdalunaduaguinng uazesnuuuidomlng
BohwumuRenssuiivfifesadudunou asléfinufoiviondstunumuglulunsdametauusay
e yhliegdianeddAdensiaun farwg arwannsalunsujuRauAainuzaguinng uazmnd
fodates asde anunsauinuiidedldnaennandssaliiaunsadsegndldfuanui fuiingeu nquanss
m3euddunasdamuiiulalunaduuinnsudnuinnsmuaonadesiutinmys inasthssuasans (2565:
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ABSTRACT

The experiment of joining guidance activities helps reduce anxiety and stress related to
learning. Students become more excited, joyful, eager, and focused on their studies, leading to
increased happiness and satisfaction with their learning experience. Developing guidance activities
that cater to students' interests, therefore, boosts their academic interests and continuously
stimulates their participation. This fosters a conducive learning environment and enables students
to develop themselves effectively.

This research aimed to (1) compare academic interest before and after the experiment of
joining guidance activities of Mathayom 2 students at Surathamphithak School, and (2) to increase
academic interest of Mathayom 2 students. The sample group was Mathayom 2/2 students of
Surathamphithak School, academic year 2024, consisting of 1 classroom, totaling 36 people, as the
experimental group, selected by purposive sampling. The research instruments were (1) an
assessment of academic interest, (2) a set of 6 guidance activities that increased academic interest,
and (3) a satisfaction assessment form. The statistics used to analyze the data were mean and
standard deviation. The research results found that (1) After using the guidance activity set, students
had higher academic interest than before using the guidance activity set, with a statistically
significant difference at the .05 level. (2) After using the guidance activity set to increase academic
interest, students had increased academic interest.

Keywords: Guidance, Guidance activity, Academic interests
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ABSTRACT

Governance according to the principles of good governance has gained significant
importance in the context of public administration worldwide, particularly in Thailand. Governance
adhering to these principles serves as a crucial mechanism in enhancing transparency, justice, and
public participation in the decision-making processes of local administrative organizations. This
study aims to investigate the level of governance in accordance with the principles of good
governance as perceived by the residents of Kok Krachai Subdistrict Administrative Organization and
to explore the governance strategies perceived by the public. The sample consisted of 387
residents of Kok Krachai Subdistrict, selected through stratified random sampling. The research
instruments included a questionnaire with a reliability coefficient of 0.96, and structured interviews
with four key informants. Data were analyzed using mean and standard deviation for quantitative
data, and content analysis for qualitative data.

The findings revealed that 1. the overall level of governance according to the principles of
good governance, as perceived by the public, was high. Among the various aspects, effectiveness
had the highest mean score, followed by equity, while decentralization had the lowest. 2. It is
suggested that the Kok Krachai Subdistrict Administrative Organization should enhance transparency
by making information more accessible, establish channels for public feedback, and improve the
flexibility of decentralization to increase efficiency. In summary, the research indicates that the
governance of the Kok Krachai Subdistrict Administrative Organization is rated highly, but there is a
need for improvement in decentralization to enhance operational efficiency.

Keywords: Administration, Good Governance, Subdistrict Administrative Organization, Public Perception
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ABSTRACT

Currently, Subdistrict Administrative Organizations in Nakhon Ratchasima Province face
challenges in managing human resources effectively due to the rapidly changing environment and
legal frameworks. Personnel need competencies that are suitable for their roles and responsibilities
to ensure efficient administration in line with modern policies and guidelines. However, many
organizations still lack adequate development in building competencies among human resource
personnel, such as knowledge of current laws, which results in limitations in performing effectively
and meeting the organization’s needs. This research aims to assess the competency levels of
human resource personnel in Subdistrict Administrative Organizations in Nakhon Ratchasima
Province and to explore approaches for developing these competencies. The sample group consists
of 152 human resource personnel or acting personnel in Subdistrict Administrative Organizations
within the province, selected through stratified sampling. The research tools include a questionnaire
with an overall reliability score of 0.96, analyzed using mean and standard deviation, and a
structured interview with three informants. Data analysis was conducted using content analysis and
descriptive summaries.

The study found that the overall competency level of human resource officers within the
Subdistrict Administrative Organizations in Nakhon Ratchasima Province was high. When examining
specific areas, four aspects were rated at the highest level, while five aspects were rated high.
Among these, adherence to integrity and ethics received the highest average score, followed by
achievement orientation, with analytical thinking scoring the lowest. The guidelines for developing
human resource competencies in these organizations suggest that: 1. human resource officers
should continually update their knowledge of relevant laws, regulations, and policies to stay
current, 2. they should engage in continuous skill development essential for effective performance,
and 3. they should maintain an open approach to learning, particularly in mastering new technology
relevant to human resource functions. The findings emphasize the importance of fostering
competencies in ethics, legal knowledge, and analytical thinking to enhance the effectiveness of
human resource officers in local administration.

Keywords: Competency, Human Resource Professionals, Subdistrict Administrative Organization
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ABSTRACT

This article is an academic article that aims to analyze the rapidly changing technology.
Local development must adapt to cope with the challenges and opportunities caused by digital
disruption. The purpose of this study is to analyze the sustainable local development approach,
focusing on the application of technology to enhance organizational potential and develop human
skills in order to be able to compete in the disruption era and improve people's quality of life. The
study uses the analysis of theoretical concepts, academic works, and empirical data to identify
appropriate approaches to adapt to the disruption. Findings from the analysis of theories and
academic studies indicate that sustainable local development management in the era of disruption
requires integrating multidisciplinary approaches to create a flexible management framework capable of
responding effectively and sustainably in the long term. Key elements include: (1) fostering cooperation
among agencies at various levels with a focus on sustainable development, (2) leveraging technology and
innovation, and (3) promoting community participation in development These components are crucial
for addressing the changes during this era of disruption and contribute to enhancing the value of
utilization in improving management efficiency and service quality, which, in turn, forms a vital
foundation for building a sustainable and economically stable society in the future.

Recommendations based on these findings emphasize the importance of conducting
comprehensive and accurate studies to understand local needs and opportunities, utilizing modem tools
such as Geographic Information Systems (GIS) and Big Data Analytics. The recommendations from this
study are to develop policies that support the use of technology to enhance community potential
and to create learning networks between areas to prepare for changes in the disruption era. In
addition, comprehensive development should be emphasized to strengthen sustainable economic
and social security in the future.
Keywords: Development Management, Local, Sustainable Local, Disruption
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Tugail msaduanuiudiesswinaniady tenvu uazgumy Wiewauianssuuaslasinisfinouauas
soruFesnsamMeETesiuinstieiesuas el resiosiu

il mavimuvosiuluanmundeuiinasuiuduaBusuiisdglummeuauswiomadsuulas
fiAndussermisilutagiu Insameniadenlosmaasvgiassriessaiifianudday msfivssma
#inaq finmsdsuulastuesugiauazimeluladegumaisdnadensiauiodulueuemneg ufiod iy
iielyiviosduansairdmildlugaiiagiunazomnan mmgmaneuaussionsudsuulamiaasugia
LLazLwﬂiuiaﬁluqﬂﬁ%ﬁaL‘fJuag@ﬁﬂﬁﬁghﬂﬁﬁ@uMVT@a?{uiﬁé'fa@u (Rothidsathan, P., 2016) &awismuaiigios
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saufimsaaiuguinuzanuslitulssrsudieaunsoutsiuldlung sedu uandufimisdiu
winnssulumsiwunaunndinvessemvunniiiy

mnanaduinuazanuddguesiymiinauludosiu fidsuiuinstauresiuluge
PvanasUiulifsusazdesiinsUiusromaasulammaasusiauasimalilabivhiiy uaddeurdy
fimsasanmunndenfiidorensianndsduresiasivlusrezen TasnniualulaBasaumeauay
nsdeansuUszgnaliliAnusslovdegraduilumsiausineuazanuslisulssnnslusiosiu
wananifamsadunsiidiusnluinsamaassghafioriuasinnudundsazenuddulii
fosiulugaiasuulasegesnii femgidiehldnmadudimisuuianssuas mstaudin
AunmwesUszrnmiluvissiuiauddyedrannlullegtuuaglueunan

iiudt lugarsugiauasmaluladiudsuntasegissinigy mswauwiosdiusesiudaiie
sesfumsasuutas Tnslamzlugaidvarasuduiinmsiinaluladuazuinnssuanldlunistuindeu
\rsvgianazdan Msiauviouiwosaiunnaiuaainueuazailituyaansiiteldinalulad
ogaflszAninm wlewvadsanmuindeuiiderenawamnnidedu Tnsnsidenlsmiaasusia
wagmsltmaluladidulladvdfniivisenssiununm@iauasiiindnauaansolunisudsduvosmmuyy
luszyzen

Awnsaiiu

BnsAnen

M3 le3snmsinsiesiienans (Documentary Research) [ngsus it yaaInvaInviaBumas
IFuaInNNsAMuANTaULLIANT ATEUARUNANTENUYEIRATUTY wuImnansia Y asi ued e8Py
wazulovefiierdor mnsunurdoyaanmemiade nammaems dusasleus ummdnig
wazdayaoaulal Inedanuavydeyanmuladeirsugia denu uasmalulad nseiuazdaunseidoya
iiomndauarlena wieuUszifiuanuundefovestoya thiauedeasuuardeiausuuidmleune
atfuayumsiauYiesiuegadBulugadasiu

TnguszasAvansine

Ainsevidapm Mg sanssuanmsialugafasuty Weusuumadlulasdeiausuus
Amnzaudmiumsuimsmatanviosiuegisdsdu

N15IATIEARANTENY

Anvmansenuannsdsuudasesissinslugaiasduiidmanenisuimsuasiannviosiu
TnefirsanUsziaumaasygia denn tasmalulad

datauaigauleuny

msfnnitatunsiaueuumuazdaiausnuzidaleueglimhonuiiisides anmsauiu
wazsuofunmsuimsmaiauvieshiuegisdadu

HadwsinAna

HAMIANY AT BldUBuUE Az NN NI lut g amnganayiivssavisnmn
suthlugnsiannviesduidatlussezen



NI stengneAug auzayvemanilazdumand unIendesvdguassedin
U 7 adun 1 @nTau-wey 2568)

AIINUNIUITIUNITA
MsinTgsLuAangui A sadesdunisuimsnswauviesd ueg e s ulugafasudu
UsgnouelnAnuasnguivateysenstsanunsouisdiiu 5 nguivan léun
1. NURNITUINITIANITTONITUIMSTNaYNS
wqwﬁmw?mi%’mmiﬁamiﬁﬂmalf?j\maqwélﬂuLLmﬁfﬂﬁLﬁumi’mLquiwz&m MyATN
anndeuuaznsUuiienisdsuuUas Ineifunuddyueanisinagnsisang uazdanny
vannnaeullunsuimsianisiesiu wnAedldsunsaduayuandninnisessdudidsn ey
(Mintzberg, H., 1994) szyfiamsifunisainenagnsfiansauiuiunazneuausiseaninuindeud
Wasuutasldognesanda sied v dlusuamienisuimadenagnsdenisuimsnsdsuulas (Change
Management) %w'uﬁunwﬁmmﬁunmﬂﬁ‘ sulUasarnsad e ansssuesd nsfindausuanuUasunlas
wwRedldsumsdadsuninaenmes 1 (Kotter, J. P, 1996) wlumsfidusavesnmediluguouly
nsdantafunisivdsuntag deliiAnanisusufuaznissonsumsiasuulasegradussuu uenani
msuUiImaAsuasiufianuddylunisiauestu WewmnnauAsuwasiinailugetagsu
ylinsimuviestudesfimausuiegiaue Malusuasysia dsnunazinelulad mafldmdmmesmpmy
Tumsuimsdnnismaasundasestioduaisnudsduiagmssoniuluszezen
a3uladn N15UIMSTANISTNAYNSLUUNITINMNUTEEEE1Y NTIATIERLAUTUA S BNTS
Wasuulas Tngldnagnsidaveunaguainuany n1suimsmadsuniasiiuiunisidusan afreanu
fafuluszozem
2. wurRANITWRILNTIBY
WA INALNT 8y Tnensiauiosiudesdsfeanudsdumnansugia deau wag
danden Toun 1. anudsduniaasugio Ao mawanvosdudesiidmnglmAnnsiasydulnms
iswgiafanunsanseglluszezen saudanmsaianu msduaiugsiaviesdunaznnslinineinsetnedl
UsgAnsniw nsiauiaswsaidedufesdimenausuias miduiunuiiannsalfuinagnouausse
nswasuudaduassgialanle 2. mnuddBunedsnu fe maiauvesiudesduaiumnuvinienduly
dern afralemalumsithdsnsfine msguaguain uazuIMsansIsaurdy q Al msaisdsaud
ummmewqLLavammﬂuaqammslumiwwmw&qu mwmummawmu’ium FUIUMSTAL9EY e
iesvadsenuduuduazanuansindludsay uay 3. anudidumedaunaden fe mswaunviesiudes
Aisiansinuduandeutaznslininenssssuniodaddu msdostunazannansgnuiitinan
Aanssumaasughanazdsausiodanadomludsdify myduafumslinduuiiazorauazmaluladi
Judinsreduindeniziiannisiansdwindeuuavatsaunatunisiam [Hudu Femdnnisi 3
UsymaasdesiiaunauarUszarutuegisasia (Elkington, J., 1997) Bnviasniswimuviosfuuuuysannis
(Integrated Local Development) éfaqLfiumiL‘?J'auimLLazﬂizmuﬁuidemsﬁmmmqmwjﬁa GEGEH
wavaanndoulusruiosiu Inewsasiul 1a (Friedmann, J., 1992) WuiiAudAYUeINTHaIUT VDS
gurulunszuIumsiaun nsiidusinvesguvuaztelimaiaunduluegefiussans mwnazdsdu
desngueuduffuandlafelymuazanudosnisiiuisiwesues Madnsimuiosiuogadbu
FesiilefisnisadiannuaunauazUstanufussnindiiniaasugio deey wardanadey n1sildusau
vosalumsitaundudsddyiastielinsimuniulvedsdivssavinmuazddy
asUldin wAansiauiesiuegaddunsouagy 3 dumdn Toun 1. anmdadun
iswgia Tnegatiunsiulnfionuy afenu waglininensedrsdiussansam 2. anudsBumadaay
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whunsasnesnnuiniien lemadifisnsiinu quam LLauusmsmﬁﬁmmmmmw wioudasuAL
Waudevesyuvusiiunsiidmsin uag 3. anudsBumsdinden Wumsinvminensssui an
NaNsEMUINAINTINAS 4 nienduaiundsnuazeiauazivaluladiuiinssodundon Taonisiaun
Fosdiaunasevimniindoutumstidausmvosmruionudidulussezen
3. uwAneafURasUTY

wnAnAgIRUAUTwLTunsUTufuaruIans s ewdy fuanunisalitliuuouuay
Fudou mavdsuulasisnilugafdsiafasudu (Disruption) ilesdnsuaziesdudesiinudangu
Tumsususemauasuulas mauwnAndudldannsodelieduinmminuasiulgedueies
FailansonouauesemaiUdsumauayariesnsuesyuwildegsiissavsam Tnomsuiuduay
winnssududsddnglunswdafuiasudu (Christensen, C. M., 1997) Snaazdesdiledsnisusms
A8 (Risk Management) H1uni1sinsesiuazyseiduanudssiiinnnfasudu wazn1swaun
wmsmssaznagslumsananudsaiieliestudiarudanguuazannsnitusildmnimdnniaie
muAsuulas nsUsziiuanandessnismsinsandsanadululdve ang mssilifsUssasduay
wansgnufieninty teflagimuiumsnisiuangadlunisdetunieannansenuvesnnudsiug
(Kaplan, R. S., & Mikes, A., 2012) Hiinswamitosdusensdsdulugadasususidudoddnguinng
Wasuwaadmainaznsuimsanmdsddunisiuduaziuinnssunldii enevausssionis
Wasuuasiifntusgemaifuardudon msfwuiwumanandastelivesiuiienudanguuay
ansotudaldnadmdmnmandyiunmauisusauazanuriimigengg

a3Uld wunAnFesdasududunisuiuimuasuinnssui e ufloduanuliuuueunas
nswasunasiinndalugaddna ssdnsuasviosiufesdaudanguiionevausroninudeinisves
yuruegsfiuszdnsam nsumIanuidsiunsiensiazssiduiisannansznuanaaiutu
wagtfiunuianguresissdulumsiiugmdanisudsuutas mavanniidlulugaisndudedinig
Wasuulandmatnuazuinnssuiilesusiofuausime

4. m3Uszenaldmalulaguazuinnssy

nsUseynaldimalulaguazuinnssy weensldmalulagfdsia (Digital Transformation)
vdamsiumaluladlv q wildlunsuimsdanisviesiu wu nsldszuudeyauaznisinsevideya
iiensindula nsensuiuldmaluladadadunssuiunsiddglunisuimsinnmsiosiuluga
et weluladidvalsifisausdiefisdszavsamlumsduiuanu uidgliiesdiuauisonevaues
AomufeINsvesUErvuliegTInsazwiug) sregrndu nsldsruudeyawaznisiinsgideya
\ennsdndula ezjqmﬂi‘wmimmmmmsmwmnmaymimqLLmuImqmimq 9 fipugnAeuazdl
UsgAvSnmanndu Ny 'wuauammmﬁmiuN'Ui‘mi'mamummmmmau%lmamﬁamaw,au
ket 1wu MITAN15a5195 N3IANITUEY mamimqLLmuIﬂiaaiwwugm (Westerman, G., Bonnet, D.,
& McAfee, A, 2014) wioniswaunuianssuiinovaussanudesnisuasudlotymuesyuruiesiu oy
wiunsidusimvesdsvrrulunsaiiuaglduinngsy LWi’]uﬂ’]i‘W@Ju’]u’mﬂiilll,ﬂuﬂiu‘l_l’mﬂ’ﬁmuuﬂ’]i
aauaziiausuumalml o Anouaussierudosnsuasdamussyuvuvioaiu msfauuinnssud
fussamBnmiesorensidiusmvessrmulumsatiaarldutnnssuy 9 WNs1EN1SRAITINVOS
Ussnvududsddgiiazdaglinmsimunuinnssuaunsoneuausssionnudesnsfiuiilwesymuay
Paglsinmslduinnsaiuiiorudsdu ﬂ’]iiU‘Wﬁﬂ’J’IQJﬂGWL‘Vl‘uLLau‘UE]LﬁUE]LLuuR]’]ﬂUiJU’]‘Uu‘U’JEJIMN‘WGJ,J'IH
uﬁmﬂiimﬁ’m’]iﬂﬂﬁvﬂiﬂLLa”qu’lLLu’mNWL‘mJ’l“’ﬁﬁJLLa“’ll‘Ui”ﬁ‘l/lﬁﬂWWll’mﬁlW‘u (Mulgan, G., Tucker, S.,
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Ali, R, & Sanders, B., 2007) sisfinsléinaluladfdiauas msamnuinnssufiddusimvesUsymvudy
dsddnlumsuimsdnnisviesiulugafdviafasuiu msmeluladfdvauliviofinyszavsamluns
UimsTansuaznsiadule vusiinisimuiutanssuii fdiudmresssrrgugtelinrsiaundu
povauBIiaANFBINsLTRSwesvUIasTamdBuluszerem

agléin mslmaluladAdviauazuimnssudutiaduddnlumsuimsiansiiodvlugeiasudu
Tagnsimeluladuntleuiinyseansnmuazanuuiudilunmsneuaussnufon 5ol s vy Lo
szuutoyauarmaAeseitaelimsdnduladumsnensuazlasenising 4 danuusiugr mstaumuinngsud
noulandlymyrudosendumsiidusmanussney Weliwmeiauumnsauuasiimu sy

5. n1sidIusIUveIYUYUY

msilduswvesyunu Wnensddnsmvesssanvulumsnaumusas mssnauladunszuiums
fandnlumainuiosiuegnadsdu msfidus wildwlivsrsuidnienududwodunssuumsiam
wazduasuAINTINT0IENINNNIATTuAUIEVIMU (Arnstein, S. R., 1969) Usznausieseausng q v84n1s
fidusan deusnislideyaundsermuluauiansiidiusiuedaduiilunsdadula nsfdusanves
Uszmnaulunnduneutaelimatmundulumunnudesnisuasanuaianisosmeu lrnnsimund
mnudsfunaziinuszlomiasgasieyniie (Community Capacity Building) Ins1zmssiaudneninves
ﬁm%ul,“ﬁuﬂizmumiﬁﬁ’lﬁ’zﬂumaLzﬁua%’wm’mifu.a3ﬁﬂwxman°zgu°vu1m’ﬁﬁmi%’mmiLLazmsﬂ’mm g
finundnenweauitelgusudianuaunsalunmssuffofunmaasuuamasansoiauiluogng
fady TagidunisiasuaiainurkazAauilua e 9 1Y 11SUSNITIANITNINGINT NITINUHUNIT
Waw wazn1saseanusuiesymivaundntuguau nsiaudnenmdsieadsnnnuduudaliiuyus
mimjmummmmaﬂuﬂmmmﬂummmmaLLaumiLUaauLLUaa‘mLﬂmsuuiuamﬂm (Chaskin, R. J.,
2001) et nsfidauiamvestszrsulunisiaunuiaznisiaduls wagmaimundne nmeueuduaes
HadudAglunsiannyiesiuegdsduy nsiidusiuvesssnvutisairsanusudeuazaimiy
Wveslunszurumsiaun vasfinsianndnenmussyuruisiauaiainyzuazanuslunisuims
Jansuazmsann ligusuiianuannsalunssuiiefunisiasuuUauas maiamnegaddu

agulédn nsfidusmvesussvmlunszuiumaausuiagnsindulaidudaddnlunis
Warunviesdustedsiu Peliussmvuidndudwe wasiaiuairsnnudmiiofuniasy msildusuly
nnduneuinlinsiasenadosiumudesnisvesurukazinUszlovigean uonaini nsmun
e merudidelivurulinnuiuasinueidudulunsumsiamsuasuiiedunisiasuutas viils
anunsoanlsogisdeduluszozen

niinarundrsfuagulen mau'%mimiﬁ@umﬁaaﬁuaemﬁﬂﬁuiuaﬂﬁa%“ﬂﬁuﬁmﬁuﬁm
NELNENUULIAANG B NM5UTMTAMS mMsmundidaiu fasudu miﬂiuaﬂm‘immﬂiﬂaaLLawmmmiu
wazmsildiusiuvesuey Weaunseunsuimsinmsiiannsauiuiuazaouaussiensiudsuutag
Igodhaiiuszaanmuasdedulussozem

a 4
NANI1IIILAINSHK
n1susmanswauviesduegediulugafasududulssinunlasunisanidedunasds
Tneinivnisineuaziaseindaldausnuifauasyutesivainvale Swenusaagulanad
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1. wansgvuvaswaluladdeniswauniasdiu
welulagRdvaiunumadglumsfinussavd amlumsuimssanmsnennsuagnsliusns
Usgvu dndvmsitufion qunsaing (2563) Weiwneluladannsaaiuaisniudsduldlaetisan
nsldnsnensuasiiinyseansamlunishay Seaenndaatuain 1o (Smith, A, 2020) ina1331
weluladisfiuanalusdlauasnsiidsavesUssaeulunsdndula egnslsAnmugiidetnaietu
autanealumsihiamaluladuazanudssanmsfisnmealuladunnifuly deenalugauimaey
g’mwﬁmmasmwgﬁﬂ
2. nsfidqudanvesuszrrvulunszuiaunisnaun
miﬁa'aui'amaaﬂimwuLﬂu{]a%’aéﬂﬁ@umiﬁmmﬁmﬁuaﬂwE"J"as'ju (89251 NeIUseiaty,
2564) mﬂiuiaﬁmamﬂLﬁmiaﬂWfﬂ,ﬁﬂismﬂju‘ﬁa'aui'wr:huuwamvxla%maauiaﬂuasLﬂéaqﬁaaﬁﬁaﬁw 9
atuesuuy 8 181 warTe 18nd (Berman, E. M., & Wang, X., 2021) na1391 n1sidusiuiiuiias o
mﬂmiaiwmmqu'ﬂ,a]LLaumLaimmuﬁiimmsmmuiammmium‘u%mu Fn3rmstiddiuinnisadne
aabindauaznisidiuswegadulannuszrvundudsddy
3. anutimelumswannesdulugadaiudu
Aasudutimdeanavimielmig wu madsunlamisdenuuagiasegansiaga A
Aeansiauineelud 9 03UAaINT Lagn1sIAMINTNEINTNINITRY (aNye wile3, 2565) UnI¥N1s
vvhuaueinsaueieveanusmdesenitsisnuniny metenvu uazyuvuduisnidiay
Prwantgminarildnmsuimsiamsifianubenduserannsauiufldedmniniuasnuluns
Lm%zwﬁ’lﬁ'ummﬁwmaméﬁﬁ (Kettl, D. F., 2022)
4. unumvaansAnenlunswaiesiiuagnedediu
ns@nwduiadeddnlumasieunundenyamnsdmiunsiannviosdiulugafasudu
(Fufinn r3atan, 2566) ﬂ’ﬂ%ﬂnmwmaﬂu%IﬁLﬁu'j'lm3‘1Ji"‘uUsqwé’fﬂqmmiﬁﬂwﬂﬁ’aamﬂﬁmﬁ’umm
ADINITVDINAIALTINULAE N TALETUNTTBUSHAEATIN (Lifelong Learning) Dudeduduitelsyaaing
aunsadsuialanasniian miﬁﬂ‘t«rﬂ,uqmféfaaLﬁumiﬁmmﬁﬂwé’maﬁﬁaLLazmiﬁm%ﬁzUU (Brown,
P., & Lauder, H., 2023)

ssrnufildannisiiaszideya

Pnnmsfnsilangidennidewnainnisaglidn msiauesiuegisdBulugafasuduses
NALNALLLIANIMANEa1 Mslineluladuasuinnssutieiindsydvinmlumsinnisminensuas
nMsuinsUszneu msfdnswvesyuruiutadvdidylunsafeanulusdawasanuundedo ns
Wauvesd udesdfafsnuaunaszninanmsiauiasvgia deaunazdanndon nsadianseu
mMsvimsiamsfiannsausuiuaznevaussensiasuniadldenaiiussdvsamuaz dedulusrozen
%Lfluqz:gLL%ﬁﬁzyslumiLm%zguﬁwﬁ’umimﬁammad
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GIS

\ATegha
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1. agd

mMsuTmInmsfiauiesduet dBulugafiaududomaunanuuiAanguf msainseu
mMsudmsiansfianansauiusuasmevauasientsiUdsuwdadldegneliuszansnnuasfdulussozena
Afodunguaddglumswdymirdumadasunladasdesddedisnsldmaluladedsiivszansam
nMsasnsiidiusvestsyansy mesuiefuanuimefiintu wasmsitmuinsineiilewseunden
yaaIns mauimsdamsiianunsauiufnazdaveldazdunguaddnlunssdamihiunsasuuuag
1# famsuimansiauviesiuegrediulugafasuiuduuseduildumsnnidodunanein idludau
yosinirnsineuazisUssmdlfiauonnAnuazmesiifivarnvansldweoluil

1.1 nansenuveanalladsensiamuniiesdu nmsweluladuazuinnssuanldlunisudms
Fansvesduannsadfiuuseansaimlunsdanismineinsuaznisudmsussanvuld fegatu wiedne
samvesgUnsaiiFonsiofatunazimalulad (intemet of Things: IoT) ansnsatelvivuisnuviesdufinny
wagmuaumsliminensiuay il feg1eiussansnm annsgaydouasiuaruaunsolunisinms
NSNS TN BINOABANABIN1TVBIUTEI VY uaﬂmﬂﬁymﬂ%’iuwmsaummﬁmam% (Geographic
Information System: GIS) EJqmaﬂ,umimqLLmuLLauwmi‘wfﬂu M3UTMSIANISUEY wavnsasTUUTLdD
anosaslieyluseauiif 1w S eiommaiivaed uanMIInvesUssnuiluyiond ul#ad Wy T saenndoatu
msldmalulagsing 7 191 10T wag GIS A MIUTUR 108195 IALE WAL TANDUALEIN DALF DINNTTDS
Ussrnudlusesuviosdiuldeerafiusedvisnm (Mintzberg, H, 1994) msldszuufananadumsmausuidanagns
fifinsneuaussemsUdsuammamAlilad uavarudesnsiiistuluredu wenani msldueundindu
fisnnemuaznnlissreuaansadadaus mesag o lesansad g uduietwesmsiinalulad
fianndostunisudmanisuisuulas lnsmsifiuanuazainauvisuasUseansamlunisuinisusseau
1uﬁaﬂ5u(KoﬁenJ.P"199€




i MIaTengneisud AazuyveamansuazdaNmEns WnINeaesITaguaATIIEEN
S U7 7 aduil 1 naau-wey 2568)

uimnssuiithinyssgndldlunisuimsnuiosiu wu nslduounaiatuainileded
ansovlvssrsuainsadda mesng 4 reshenuriesdulfesnsazmninuagsng Wy n13tsenns
poulaud menenulymasisue laun viesuneundiy viselrlauwde [udy uaznseesus msansisey
AN 9 mﬂ‘zjmduiaEJm‘vlaiuaﬂwmuu‘mEJamJumauu,auma’mUsuﬂnmumaﬂsﬂumimmaﬂwmmwui%
Wiupuazanaussazauiswelalunsusnsvesithenulussiuriodu

1.2 msfldsmvesuszarsulunszuiuniswaun wsiznsddiusiuvesuouduiade
adlunisaseenulusdasaranuindedelunisuimsdnnisiiesdu madelenaliusevwuiiam
$ulunsdndulanarnsnaununmsiauesdudsliinenudilasaznissensulumssnduanures
iI8usy N1sUsEYLAITITUY nsdsrvrnuAniveauladuaznisinsenurnssunsUstrTuile
3"311ﬁuﬁmﬁmﬂmqmiﬁwmﬁw6] Jusegawasisnisiiviisautiesduanansaldifioadresnisiidisu
YOI miummaﬂuaﬂwmymumaLaiuaiwmmhmﬂ,ﬁ]LLaymm‘lﬂiﬂ,aﬂ,umimLuumusuawmmm
Vioadu aﬂm'msumLLENLLa.UL‘w:umma’muaiumNﬂiuﬁmsnuuammmmi% FamsatunuaRnveean Iy
(Elkington, 1997) Andndamaiaundadu szjmaqmuﬁmmiﬂswmummumwummnmwgm GAIGHY
wavdaanden agslsnm nmsildusuesusumsldfunsduaiuegsoideieliiAnanudlaiia
warnsuansumsasunlasluviesdu

13 mmmmaiuﬂ1§wwu1waqmﬂ,uaﬂmaimﬁu WA asBuegned sudaariled
ANNANAATENI NN TARUNATYFAD FinuuazAunnden mavauiasysAafitunisaienuuazseld
Mﬂuﬂiwwuluwmaumaﬂuﬂa%mﬂmaﬂimumqaumaammnﬂaama £AMNINTINVDIUTEV VY
miauaiﬂ,wimmamuua miaiwmmmL.m%ﬂumawnwmumamemmmumLLavmmmawaa
YUY ortulududeny miwmmmmmuﬂmwmmmwmmLLa”msLmawsmﬁma’limvmmﬂivm%u
miamﬂmmﬁwwumum WU NMSANYY STUVATSITUAY UaY mimummﬁﬁmvm vaulnuszv1sull
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ABSTRACT

In an era of rapid social and economic change, the public sector must adapt to meet the evolving
needs of its citizens. A major challenge is the mismatch between organizational culture and actual work
practices, leading to reduced service efficiency. Weak organizational culture management is a contributing
factor to this problem. This research aims to: 1. study the level of organizational culture among personnel
at Nakhon Ratchasima City Municipality; 2. study the level of work efficiency among personnel at Nakhon
Ratchasima City Municipality; 3. study the influence of organizational culture on the work efficiency of
personnel at Nakhon Ratchasima City Municipality; and 4. study guidelines for improving the work efficiency
of personnel at Nakhon Ratchasima City Municipality.

The sample group consisted of 320 govermment officials, permanent employees, and contract
employees selected through stratified sampling. The research instruments were questionnaires and
interviews. Quantitative data were analyzed by frequency distribution, percentage, mean, standard
deviation, and multiple regression analysis. Qualitative data were analyzed by content analysis and
descriptive summary.The results of the study found that: 1. The overall level of organizational culture
among personnel at Nakhon Ratchasima City Municipality was high. 2. The overall level of work efficiency
among personnel at Nakhon Ratchasima City Municipality was high. 3. Multiple regression analysis showed
that three aspects of organizational culture—clan, adhocracy, and market—had a statistically significant
effect on the work efficiency of personnel at the Municipality (p < 0.001). The multiple correlation
coefficient (R2) was 0.675, which jointly predicted work efficiency by 67.50%. 4. Guidelines for improving
the work efficiency of personnel at Nakhon Ratchasima City Municipality include regularly organizing
practical technology training courses (quality of work); analyzing and systematically allocating workloads,

considering the appropriateness of the workforce (quantity of work); setting standard time for performing
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each task (time); and preparing a tight budget plan and systematically analyzing cost and expenditure

(cost).

Keywords: Organizational Culture, Efficiency, Work Performance
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4. iefnwiwmslumsianUssansnmnsujiinuresynainsmauiauasunssuan

AIINUNIUITIUNITA

nsnumwIssaunssidunszuiunisdrdglunisideiidaeliinideaiuisadisisesdnnug

Nl uwRa uazeAdeiiiedestuidedidn WeduitugnlumsitauinseuuunAnniside nns
Franmigiu Madenl#iEnside warnsienunanisidvesnigniauanyanzay nNUNILATINT S
Tuadsild@nwduahanunanuiseiiafuilunsasinmsilussdunfuasuumnaiiisdeai
Fausssuesdng UssdninmnsufiRau uazesdnsunasesdiuviesdiu lnsamsouvadu 3 Ussiiu
vdn Tiun uuAnifeafuiamsssuesing wnAneiuUsansnmnsufiRnu wazamnuduiussening
JuusssuesAnsiuuszdviammsuftRnulussdnsunasesdiuriosdu
1. wuAaeafuiausTIuesdng

Fausssuesdnsidunundnildsuauaulannininnsuasfuimsuedsieiies lng
Schein (2010) lsfesAnanuimusssuesdnsindussuuvesafon anude wazuurfuasufud
fvuangAnssuvesyaansluesdng Jadusngruddylunsaieanudusunisuieiusazany
ynuTeIYAAINIHDRIANT NuddvansTutlviiuinTausssuesdnsiiufaundslimnuduiusiBauanty
UseAnSnmnisufiRnuresuaaing Ahmed & Shafig (2023) wuinimusssuesansinasieusydnsnm
N3UGURMUYEIYARINT ImamﬂﬂiwmwuﬁﬁwamﬂwLlﬂmLmﬁwvmaaaLaﬁaﬂ,mﬂmﬂiummmuu
lumsvieu fausdndudives uasdinnugniusessdng dsazihlgussansmmnisrhaudigeiy
uan1nil Naor et al. (2008) §9lAfNWIAINANITTNUVBITAUTITUBIANTHOAIINAINITAIUNITWYITY
Y9909ANT UarwUoIAnsATinmsssesAnsindaunssinazidnemamsalunisudsduiigsninesdnsd
f¥nussTuesAnsAsaule Denison (1996) lafmunuuiassinusssuesdnsiiusznaudae 4 33 ldun
N153d@2u574 (Involvement), Ar1u@anaa oe (Consistency), N15U5URA2 (Adaptability), kagWusna
(Mission) Fausiazfifveiinasioyszansnmnishaunazaudiiavesesdnsluguuuuiiunndneiu g
osfnsfianmsndaaiunis 4 Aadldedamneay awannsaifiudssAninmuazaruannsalunisuims
IN15BIANT A

2. wwIRRRIRUUsEANEAWAMSUR TR

UsgAvBammsufiRnuiulefeddnyiasiouiinnuainsavesypainslunisdiiiunu
Tussqiihmnevesesdng Tnealu Mt avesusyaninimnisufoinuinusenoudie auamusany,
Uiy, anuassenat wassunulunsduiiuey feafomdrdannsnazioufessfuussansnm
YBIYARINTUALBIANT Sukawonlli et al. (2024) Tavin1sAnwIAUANTUETENINAIURNTUARDIANT
LLavﬂivamé‘mwmiﬂgjﬂ’ﬁmumawﬂmﬂﬂué’wﬁ’mmﬁ'dﬁwmwé’wﬂ’ﬂumﬂ?ﬁiﬁmw wagnuIn
ANUENTUsRRIANSHANNENTLSITIUINAUYsEANS AN Y T,meruﬂmﬂﬁwummwﬂwumaammm
fnaedanugetulumshan derudEndudwes wavansaduiumuldogaiussaninm wenaini
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3. wwIRaReIRUTAUsTIIaRnTTUUsEAMS AT TR TuBdnsUnAsasd Ui sdy

padnsUnAsesduvieed ulunirsnunmaigi funumddglunisliuinsasisuy

wagauIguamiTnvesssrsuluiiesdu daly UssAnSamaesesdnsunasosdruiesduied
ANudIA YT eI RFIALLazIATYEA 98 sUsEINA N15ANWIT LA BTt UTRusTINeIANS
wazUszdnsammsujdanuluesdnsunasesdusiosdudsdasliidrlauwmislunisuivdsuas
WAIu1N15UTMsIANIsvemiieuaing11 Abma et al. (2023) lavinns@nwifis@nsnavesniizin
Banagnduay TausssuedninoUssAns imussesdnsUnasesdiuvieadiulusinesinnu Jania
ALY kAU LTInagnsuar TausTsHeAnsiinansenuet wildeddgyseussanianues
83FnsUnATEsdITaIR U Pongstit (2024) T@AnwTmusssusidnsvewnmalveddnadeaussougves
1319551399 vzl Natiwiriyakul et al. (2024) 6@nwnInusssussdnsuazmsdanisianagnsidma
souszAns st lusuvesdineusunInin 4 MuiTewmdEaiRuiinsiawesas i
Fausssuesdnsinnglussdnsunasesdusiosiiuazdasliyaansdemidnduivesesdns fanu
Wiy wazanansavhalfegaiiussansnmannd sy

PINMsFnenssanssuiiiieados wuin Jausssuesdinsdutaduddyiidmadouszansan
nM5UfURNuYesyAaINT BeAnsfill Tausssuesdnsiudanssanunsadaasuliyaainsiinaus iy
Tumsvhan Sauddndudives uazanunsaduiueldodnedussansamaniu lsewizluesdng
Unasesduviosiu Jediunumddnlunisiuinisussnsy nmsuimsdanisiilianuddniuimmsssy
asAnTziglimiienumunsasniunuldegeaiiussdniamuaznauausininuien1svesUseun vy
(Eeat
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msfnwadel fiselAAnwvLIAn nqud waseuiTeiiRedeafiotuimunduiaus deh
wlsBaszho aufInusIsuetAn1sed Denison (2000, pp. 38) lan 1. TaUsIsUEIUTIU 2. TAUsIY
NN 3. TUsTINNISUSUAT 4. Tusssuiusia dwudmdsaufe wnfnussansnmlunisujimau
984 Peterson and Plowman (1953, pp. 137) 1auA 1. fMunanIneeu 2. auuSanaiiu 3. Auia
8. frupldane Fenseuwuaalun1ide fil
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fiauusdasey fiandsnu
V) IAIUSTIUDIANTT UszAnSamlunisufunau
1. TAUSTIUEIUTI 1. AIUAMAINVDINY
2. JAUSIIUDNAN 2. mudsunaau
3. TUSITUNITUTUSN > 3. unal
4. TUsTIUNUSAY 4. auA g

l

WU ITRIIYTEENSA M TUSURNUYEIYARINSINAUIAUATUATIIYENN

AU
1. Ussmnsuaznauinedns Usznnsildlumsdnu Ae 1519n13 gninauszdn wasmiinamudng
71U 1,600 AU ﬂéjmﬁaaamﬁist’ﬂumﬁﬁa Ao 11319115 gnanausedn uasniinaudne 31w 320 Au
2. 1n3osfleflilunside maiuteyalunsiidunuuasuay (Questionnaire) TnsAnwiuuidn
wazamAfofifuides tioduiiugruuasiumddumseenuuuiion Tusuuaeua Sswuuaeuauazld
AauuuuUateda WuuuuasuaiuauAniud saf U musITHesANTI8IYAAINTINAUIAUAS
UATTIYHELN S nelileauATIIYENT JaminuasTvdnn Usenauale 4 a1y Ae 1. Audausssudusu
2. frudmusssuonam 3. suiamsssunsuiui 4. suiausssuiusia Jadunuuaeuauuuuiag
dinUsyanaue (Rating Scale) wiseanidu 5 s¥AU MuLLAnvesdIADS
3. mafiuTuswdeya
3.1 iusausmdeyanAsnil (Secondary data) "\]'lﬂL’JUl“ZjWﬂiMﬁQLﬁiiJﬂ’]ﬁUﬂﬂi@Wl’eNﬂULLau
dhaudaasunsunasesiestiu wazAusianmdsdonsans e smmmmwmmmmm
3.2 \fiusiusdoyausugfl (Pimary data) Tnelduuuasuny dail
3.2.1 GuiiniauedinudadiniIngds inineaes1sinuaATIvaLn senrilsdaveniny
oyLATIgYlunsReuLUUAUAN I eveey g RLAUTayafuT1TITnT gndteusedr uasninaudisly
WAUIAUATUATIIVELN
3.2.2 gAdiwuuasununieunisdevenusyiasieitunisnouwuuasuauluifiu
svsmtoyademuedasesuismiuadlunismounuuasunuuazveausuiolunsiiudeyatungs
ZPERN
3.2.3 fnsananuanysalvesuuvasuawildsuduiiethdeyatlaluinsesideyasely
4. MTIATIRToyYa
4.1 Tinsrzideyaialuvesinounuvasunwliun twe o1y 01w 518ld seduAsAnY
AUV UarIzeElIaIN1sAswnuvLe TinseimensAninmauanisea uazaiouay
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4.2 NM9IATIERTRIUSITUBIANIVBIYAAINIINAUIAUATUATIIVENT LnotloduassI¥aNn
Jsiaunssedun asgide afilossa lud Anede wardudssuuinesgu
5. adfllumsiiessd meleseiteyalunitendsd (AlHvsunsudSagumeadinluns
Ainsgideya dRlTgisEAvEmmsUfiRnuresyranImAAUATUATTINEIN SneiilesATTEN
Fminunsswdin Aasvisny adfdanssnn 1iun Aeds werdnudsauuinesgiu

NAN1539Y

nsfnwiausssNesRnIfidmasioustansnnnsUfiRnuresyaainsvauia uaTuATINYEIN
Sunoifiorunsswdin fminuasredun fideutinnitauenansideoendu 5 meu wazdeadsil

poufl 1 5¢AUTANsTIIaIANTTRIYAANNTIMAUIALATUATIIVANT S1noillesuaTsIvdn Sandn
UATINYFLN

peufl 2 sEAUUTEANS wNsUSURMUYeIYAAINTINALIAUATUATIIYEN B lneLiled
UATIIYEL TIIAUATIIYEN

poufl 3 TmusssuasdnsidmaneyszavsamnsufiRnureayamnsmAUIA UATUATIITANN
81LN8LIBIUATIIVEL JmTAUATIIVEN

poufl 4 uwndlunmsiannuszavsammsuiiRnuvesmyamnsmaAuiaunsuassva

ABUN 1 FLAUIAIUSIINBIANTVDIYABINTNAUIAUATUATIIVEN dnaiiasunssivdun
AMIAUATIIVHUN

M19199 1 ATRfELALAIU B ULINATEIUIEAUTRIUSTTNBIANTUBIUARINTWIAUIAUATUATI VAN
21LNBLIDUATIIVEN FainuATIINELN Tnen N LAz TIeRY

5@u55ﬁu@ﬂﬁﬂﬁ%@ﬁ“lgﬂﬁ?ﬂﬁLVIﬂU’IaUW3Uﬂ3315U§ZLI’] —

9 UNBLIBIUATIIVELN JITAUATIIVENN X >D. g
1. AUTRIUGTTNEIUT 391 045 170
2. AUTAUSTTULONNN 3.65  0.59 10
3. MUIMUSITUNTUSUAN 351 0.8 170
4. AUIRIUSITURUGN 365 053 110
Biphy 3.68 0.42 un

21MA15197 1 1071 sEAUTALETINEIANTYRIYAIINTINAUIALATLUATIIVENT S1LADLT DY
unsswA Sminuassvdin Tnonmamegluszdvann (X = 3.68, SD. = 0.42) ilefinrsanumesiu
PUINP U IRIUSTTUAIUT Y ﬁml,a?{aqﬂqﬂ (X = 3.91, S.D. = 0.45) S09a9ud I AUsTSUENAMN (X =
3.65, 5.0, = 0.59) wazd1uTausITuNUsAD (X = 3.65, S.D. = 0.53) dauﬁmﬁﬁﬁuaﬁ'wﬁqﬂ Ao AU
Fausssun15Ususa (X = 3.51, S.D. = 0.58)
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AAUN 2 52AUUIEANTN1NNNTURURIUVDIUABINSINAUIAUATUATIIBENT B1NBLEIBY
UATTIVENT JMTAuATIYEIN

A15199 2 Anafsuavd Ul s uuNINITINTEAUUTEANS A MN1TU URIUTRIUABINT INAUIAUAS
YATIIVAUT BNBLLBIUATINVELT FIMIAUATINVELN LABNINTIY WaLTI8AY

UsgnBn MM su UANUYeIYARINSINAUIAUATUATIIYEN 8N <

o s W = S.D. AINNNUNEY
IDIUATIIVANT WIWIAUATIIVEAUN

1. ATUAMNINYDIINY 392  0.60 110
2. AuUSHeY 3.94  0.26 10
3. fULAN 3.86 054 110
4. guA I 3.99  0.32 110

33U 3.93 0.28 un

31NANT99 2 WU sEAUUTEAVEANNSUSURUYRIYAAINIINALIAUAT UATIIYENT 81100
Wiosumssvdun Jminuassdun Wnenmsaweglusgauuin (X = 3.93, S.D. = 0.28) Wefiarsandusie
A nuddueldane dAnadiegean (X = 3.99, S.D. = 0.32) 58980 wnuUTIINGOY (X = 3.94, SD. =

0.26 daué’mﬁﬁﬁhm?{aﬁﬂqm A9 fuan (X = 3.86, S.D. = 0.54)

poudl 3 TmusIsuBAnIi denanauszAnsamnisUfUR1uvesyaainsinauia
UATUATIIVHI BNNBLIBIUATIIVENT FmTauaTTvdun

M3 TausTTIeIA NI dawasaUszAnsamnsUfUR nuveyaaInsnauIauns
UATTIWHNN SuneiilasuaITvdun Jawinuassvdun lunsdndunsinseiaigisnisanneenyan
wuutuneu enter Fautsiiauemsiaseieaniu 2 daw dil

1. manmaeudeuludowuresmsiinnesinisannos

1.1 anadeuanuduiudidaduresiandslénismaaey F (F-test) Fansraaouianiziaus

TausssuesAnsiidwman oUszdns nmn1sU foRnuresyaansmauIauasuaIsIvdun sunoiiied
uAsTITEN TamiauaTIEin nan1snTIREeUUTINg Famsed 3

M19199 3 ANUENTLSITLAUN TR TRIUSTINIANINdWaUsEAVE NS U URMUveIYAaINIWAUIS
UATUATTIYANT BLNBLIDIUATIIVENT JanTInUATIIBALY

wraenuUsUTIU df SS MS F P
FEMINNGY 96 18.99 .20 6.44  .000%**
melunay 224 685 .03

3 320 25.84

p<0.01
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91NN 3 NATUATIHINUIN F = 6,44 P = 000 349 P < 0.01 Teanunsaasulsindauys
dasy 4 ¢ Ao MU TRUGSTINEIUS I (OCT), AMUIRILEITUENAN (OC2), AMUIRILSIIINSUSURL (OC3), Ay
Tausssuiusia (0C4 ) nnudunusidadunsatuduwlsnu Ae Ussdniamnsuiinuvesyaains
WALAUATUASTIYEIN Sunaidienassvdin Smiauassvdin sgnlituddnmeadaisesu 001
2. HaMTIATIAN1TARANDENYAMLUUTURDY Enter v09IRUTTIIRISNITIdHaroUsE AT M
nsUfiRnuvesyransmAUIauAsUATEEL S1noillowasedin Smiauass1vdun a1nnns
nsraeuiouluiewiuresnisiieneinisonaesngn fideinidwuaiolinseiinussmesdng
fidaauszAnsamnsufURuvesyrainsinauiauasuaswiun sunewlewwnssvdun Ymin
upss19AN laensasiesinisanneemgas (Multiple regression) wazidensudslngds enter damanis
AT UAAIRINNT 4

M13197 4 NANITIATIZNTANRENYAMUULTUABY Enter Y04 TRILSTTHOIANTTIAHARBUTEAVBAMNTS
UURNUIDIUAIINTINAUIAUATUATIIWELN SNNBLiloIuATTIvENY JaninunTsudin

fauus B Std. t p
Error B
P99l (Constant) 0.893 0.097 2.609 .000%**
1. anudmusssuausu (OC1) 0.025 0.021  0.040 1.215 225
2. AU ImusIsUenAIN (OC2) 0.274 0.027 0.569  10.331 .000
3. PuiUsTIUNTUSUM (0C3)  -0.209 0.035  -0429 -5.923 .000
4. guiRusIINNUSAY (0C4) 0.403 0.028 0.747  14.294 .000

R =0.822, R2= 0.675, F = 163.910, SEEST = 0.163

INAIF9N 4 WU TRUFTTUBIANT 911U 4 HauUs USenaumie audniusssuausiy (OC1)
AUTAIUTTIUENAIN (OC2) AUTRUSTIUNITUSUAD (OC3) LagATUITRIUSITUNUSAY (OCE) Ndinane
UszAninmnisuifnuvesynainsimauiauasunsvdun (PE) denduussdnsanduiusnvan (R)

o

Wiy 0.822 wazanunsasiuunensaiuseaniam nsujiRnuresyaainsiisesas 67.50 agnedl

v o w a

tudAymsadafiszdu 0.001 Tnefanunaiandousnasgiulunsweinsaivindu 0.163 ilefiarsane
Fulsyaninisamaesvesdanennsel nudn fiitesdlafediuTausssudiusan (0ct) whiduiilanuse
wensalusEAnSnmmsujiRauvesyaainsliegliteddgynieadia (p-value = 0.225) dwdadesiu
TRusssuennIn (0C2), TMusIsuN15UTU (0C3), waz Tmusssunusia (OC4) @msane1nsel
UsgAvBammsufifnuvesyaannsidesiituddamieada Asedu 0.001 annnan1sias Iz amnsa
FeowduaunmensaliBadunsse 6l

aun1snensalidaudunsslusunsiuuiu fe

Y = 0.893+0.025(0C1)+0.274(0C2)-0.209(0C3)+0.403(0C4)
aunsnensaldadulusuazuuuinggIu fe

7 = 0.040Z1+0.56972-0.42973+0.74724
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aeud 4 wuandlunsiauussansnmnisufiRauvesyaainsimAunauATUATIIYEIN
N3AnwEINIluN1sVAILIUTEENT A NN SUS UAMUURIYARINSINAUIAUATUATI IV U
fAThnansideanduneud 2 ludedunuiifiessiuussansnmmsufifnuresynansmauiauas
unsTvANIMER 1 Sufuusnluudagsuinarsuudunival wuuilaseains (Structured interview)
ntuthludunvalfifiennd enuannse uazdszaunisaifiisadestunswamnUssansnimnis
UgummmwamlﬂaLLuama‘Lumiwwmﬂiuawamwmsﬂgvmmumawﬂa’mimﬂmaumuﬂiﬁwam
Fasznoume vosiudminuassvdan, {UAEMINFRNUANASIUNSUITINUYARaE U si
wazfunuEnssRandauznssinsnasiinemMsesdmsuimsdudimin sudlitoua sy 3 au 3
fnamslianesidoya foil
1. ANUAMAINYDINU
mﬂmauﬂiuﬂiiwﬁmmiﬁmﬁwﬁﬂamﬂﬂamm%ﬂﬂﬁﬁﬁmsﬁmﬁuwmiuiaﬁmiaumm
wazuinnsailv q egwainaue W eliyaainsaunsavuduaziimaluladuldlusnuldoged
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ABSTRACT

Academic support staff at distance universities still lack the knowledge, understanding, and
research skills necessary for organizational development and advancing to higher positions within
their field. This research aims to: 1. develop a research, measurement, and evaluation clinic for
academic support staff at distance universities in Thailand, and 2. implement the research,
measurement, and evaluation clinic and study the progress of research competency among
academic support staff at distance universities in Thailand. The research follows a mixed-methods
approach, combining experimental and qualitative multiple-case studies. In Phase 1, the research,
measurement, and evaluation clinic was developed through focus group discussions, a research,
measurement, and evaluation clinic, and evaluation by five experts to evaluate content validity
and relevance using the Content Validity Index (CVI). In Phase 2, the clinic was implemented, and
the progress of research competency was studied among a target group of 8 participants using a
small-group experimental design and multiple case studies. Data were analyzed using mean scores,
standard deviations, and the development of research competence was analyzed according to the
5-level Rubrics scoring and presented as a linear diagram based on the ABA design concept.

The research findings revealed that: 1. The research, measurement, and evaluation clinic
consists of a service process consisting of six stages: 1) access to services, 2) assessment and
screening, 3) classification of service recipients, 4) service provision based on identified issues, 5)
scheduling/appointment and follow-up, and 6) records-based research. The evaluation of the clinic
showed that the Item-Content Validity Index (I-CVI) ranged from .80 to 1.00, and the Scale-Content
Validity Index (S-CVI) was .95. 2. The clinic's implementation revealed that the clinic users were
highly satisfied with the outcomes of the service (M = 4.18, SD = 0.79), and the participants
demonstrated improved research competencies according to their potential, with clear evidence
of progress.

Keywords: research measurement and evaluation clinic, academic support staff, distance education
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Abstract

Thai language major Faculty of Education and Human Development Roi Et Rajabhat
University ready to develop the Master of Education program Thai language major Therefore, there
has been a preliminary survey of graduates' educational needs. Ready to develop the master. This
research aimed at studying the Require further study for Master of Education Program Tin Thai Roi-
et Rajabhat University. The respondents were 51 government teachers and education officers,
graduated with bachelor degree in the Northeastern region, namely Roi Et, Yasothon Kalasin and
Amnat Charoen provinces. The samples were selected by accidental sampling as the sample group
of this study. The research instrument was a questionnaire which was as multiple-choice
questionnaire which consisted of 2 aspects, which were 4 items on the need for further education,
2 items on support and a questionnaire on factors affecting the decision to enroll 12 with five level
rating scale. The items had a confidence value of 0.93. The data were analyzed by percentage,
mean and standard Deviation

The results were as follows:

1. Personal data: most of the respondents were female (58.80) under state educational
institution, aged 24 - 28 years (94.10), most educational status Already graduated and working
(76.50), graduated for 1-2 years (74.50), and working as government teacher/education office/state-
owned company (72.50).
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2. The Requirement for further education: Most of the respondents require further study
in a master of education program in Thai language Roi-et Rajabhat University (94.10). The purpose
of their studies was further developing their knowledge and skills involving their work and their
interesting (76.50), suitable time for study in master’s degree should at least two years with master
of education (47.10) and the educational qualification of the degree required upon graduation is
master of education program in teaching Thai language (58.80).

3. Learning facilities: Most responded require for the scholarships such as fees for thesis,
living expenses (60.00). The most suitable for the teaching management was study in class and
working on a thesis full time at the Faculty of Education and Human Development (type A 2) (37.25)

4. Factors that will affect their decision to study at the graduate show the highest mean
on interest of the course (4.92), followed by expenses per semester (4.86) Therefore, the opening
of educational programs should therefore take into account the design of modern curriculum and
interesting to students.

In the research results, It can be concluded the Thai language major Faculty of Education
and Human Development Roi Et Rajabhat University ready to develop the Master of Education
program Thai language major to be consistent with the needs of graduates to continue their studies.
In the beginning of the survey of information on the desire to study in the Master of Education
program. Thai language field found that Most respondents were female (58.80 %), belonging to
public educational institutions, aged 24-28 years (94.10%). The goal of the study is to expand the
body of knowledge in the topic/field of interest (76.50%). Educational support, most of the
respondents answered that want to receive all educational grants (60.00 percent). For factors that
will influence the decision to continue studying at the graduate level. The item with the highest
average value was the interestingness of the curriculum (average 4.92) in terms of factors that will
influence the decision to continue studying at the graduate level. The item with the highest average
value was the interestingness of the curriculum (average 4.92)

Keywords: Require for the further study, Master of Education program, Thai language
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