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Abstract

Political marketing which the politicians apply to find the people’s needs, and modify
behaviors to meet the people’s needs, including communication strategies and approaches to
political achievement goals. The research will provide an overview of political marketing Strategies
and study the relationship between political marketing Strategies affecting deciding on the mayor.
Thus, this paper aims to (1) synthesize the political marketing Strategies of the factors, and (2)
analyze the relationship between political marketing Strategies' effect in deciding on the mayor.
This research was conducted at Maha Sarakham municipality, Maha Sara Kham Province, Thailand.
This research used quantitative surveys with 397 randomly selected participants and qualitative
interviews with 30 informants who were purposefully sampled, the study used mixed-method
research techniques. With a confidence level of 0.86, the study used semi-structured questionnaires
and structured interviews to examine how political marketing tactics affect mayoral decisions.
Results: (1) The political marketing Strategies, the factors were (1.1) voter segmentation, (1.2)
candidate positioning, (1.3) strategy formulation and implementation, and (1.4) the polling. (2) The
relationship between political marketing Strategies' effect in deciding on the mayor has to positive
relationship to statistically significant at levels of 0.01. The political marketing Strategies include

strategy formulation and implementation, candidate positioning, voter segmentation, and polling
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into sort from most to least, respectively. In conclusion, the study discovered that political
marketing techniques, particularly candidate positioning, voter segmentation, strategy creation and
execution, and polling, have a major impact on the results of mayoral elections. At the 0.01 level,
voters' decisions are positively and statistically significantly impacted by these strategies; the
greatest impact and lowest polling strategies are developed and implemented.

Keywords: Political Marketing Strategies; Deciding on the Mayor; Municipality; Mayor; Marketing

Strategies

Introduction

An important role in the administration of public organizations is to provide public
services to the people, emphasizing empowerment in the provision of public services, and
constantly reviewing one's capacity to deliver public services to people effectively or not. However,
if it is found that there are limitations, different approaches must be considered that can be used
to increase the capabilities and strategies of the organization according to the next mission
(Agranoff, R. 2006). Although public service arose from ancient times with the emergence of society,
the modemn-day systematic education of public service had just emerged, with the beginning of
sector service education as the academically systematic public was in the mid-19" century when
it was proposed to Northcote -Trevelyan Report in England (Hughes, Owen E. 2003). This was a
turning point from the public service based on the ancient system of patronage and systematic
organization to the public service based on the moral system and organizational structure according
to the model known as the bureaucracy. After that, alternative models emerged such as New Public
Management (NPM) during the last two decades of the 20" century (Heinrich, Carolyn J. 2011). And
New, Public Governance (NPG) during the first decade of the 21° century (Osborne, Stephen, P.
2006).

However, Gorecki, M.A., Bartnicki, S.,& Alimowski, M. (2021) found that both geographic
distance and a place (locality) attachment; voters tend to prefer candidates living close to them
and candidates enjoy an additional surplus of votes in their home localities. Our results also tend
to echo the sparse previous findings emphasizing the possibility that the presence of a local
candidate boosts voter turnout in a given area. While the limitations of our data do not allow
unequivocal conclusions about the exact mechanisms driving the aforementioned effects, we put
forward several plausible, grounded conjectures as to how such effects may operate. Evans, J.,

Arzheimer, K., Campbell, R., Cowley. P., (2017) found that although the effect size is smaller than
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in previous tests, candidate-voter distance mattered in the 2015 General Election, an effect that is
robust to controls not only for party support and incumbency, as previous research had
demonstrated, but also measures of voter information, candidate presence, and marginality. We
also find that contiguity mattered: candidates living in non-neighboring constituencies have a lower
likelihood of vote than those living in neighboring constituencies or in the constituency itself. As
well as Lappie, J., Marschall, M., (2018) found that the evidence not only that contextual factors
are associated with both turnout and contestation, but the place itself matters, independently of
the features of its inhabitants, for the health of local democracy. In addition, Fieldhouse, E.,
Shryane, N., & Pickles, N., (2007) found that approximately 9% of votes cast may have been affected
by strategic factors. In keeping with ‘Duvergers law’, the smallest of the three main parties, the
Liberal Democrats, were found to be most affected by strategic voting. George Y. Bizer, & et al.
(2004) found that the need to evaluate (NE) is a personality trait that reflects a person's proclivity
to create and hold attitudes; people high in NE are especially likely to form attitudes toward all
sorts of objects. Using data from the 1998 National Election Survey Pilot and the 2000 National
Election Survey, NE was shown to predict a variety of important attitude-relevant cognitive,
behavioral, and affective political processes beyond simply holding attitudes: NE predicted how
many evaluative beliefs about candidates a person held, the likelihood that a person would use
party identification and issue stances to determine candidate preferences, the extent to which a
person engaged in political activism, the likelihood that a person voted or intended to vote, the
extent to which a person used the news media for gathering information, and the intensity of
emotional reactions a person felt toward political candidates. Thus, NE appears to play a powerful
role in shaping important political behavior, emotion, and cognition. Kirill Borissov, Joseph Hanna,
Stéphane Lambrecht. (2019) found the representative-agent version of our model is capable of
capturing the interaction between many voting heterogeneous agents only if the heterogeneity is
one-dimensional. Shane P. Singh. (2018) found a theory about how compulsory voting affects the
behavior of political parties. The theory suggests that parties will pivot toward programmatic vote-
seeking strategies and away from clientelistic tactics, such as vote buying, where voting is
compulsory. | test my expectations in three separate studies, using several data sources and
empirical approaches. In Study 1, cross-national analyses show that parties behave more
programmatically under compulsory voting and that vote buying is less common where voting is
mandatory. In Study 2, synthetic control and difference-in-differences analyses show that a switch

to compulsory voting in Thailand produced an increase in programmatic vote-seeking. In Study 3,
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a list experiment conducted in tandem with a natural experiment shows that compulsory voting
leads parties to rely less on vote-buying tactics in Argentina. | conclude by discussing the
implications of these findings, which together are broadly supportive of my theoretical expectations.

Thus, what has happened in the last 1-2 decades is that there has been some debate
about which is probably the best model in public service, by the scholarship of each work to find
the merits of the subjects they deem good and find their drawbacks to refute the subjects they
consider to be less good or less good and spend time and resources to prove that to the opinions
are more accurate than those of other parties. Marketing” refers to the process of exchange. Mainly
the principle to sellers, business owners take goods or services in exchange for money from buyers
or consumers, and how the trade is done by the seller using a marketing strategy (Bruce I. Newman.
1999). The consists of 4 components (4 Ps) including product or Service, promotion, pricing, and
place. The principles of business marketing are not different from political marketing principles. In
other words, a successful organization must have a marketing goal by developing a policy, products,
and services to meet customer satisfaction, trying to propose ways to improve the quality of life,
and maximizing the benefits at the lowest cost. While political parties present their policy ideas
and candidates, they try to reassure the elector through the process of marketing to the electorate
to make a purchasing decision on the proposed vision and the policies. Rowley, J. defined political
marketing as political organizations (e.g., political parties/interest groups/local governments) that
have applied business marketing ideas and techniques to find people's needs, modifying
organizational behavior to meet the needs of the people, including communicating to effectively
present a “political product” to achieve political goals (Rowley, J.. 2001). It is a system of exchange
whereby sellers offer representation to buyers in return for the backing of politicians, and their
policies are like products in which political parties to branded and voters are consumers of the
product. Elections as people's participation in politics by voting for their own opinion, and freely
choosing who to represent themselves to exercise power. Sovereignty serves the affairs of the
country to which it will be elected. McNair, Brian (McNair, Brian. 2007). Therefore, it is voluntary to
present itself to the people for election, and those who are elected by majority vote will be
recognized as representatives of the people, having rights as assigned by the people to join as a
group of persons to carry out administration and administration. Chaicharn, W. (2000). Elections
refer to the most important component of a democratic political system because an election is a
decision of the people who own sovereign power that any person or body of persons should be

entrusted to exercise sovereignty on behalf of the people. concludes that elections are activities
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that demonstrate the participation of the people who own sovereign power by exercising their right
to vote through a process of recruiting, electing any person or group according to their opinion of
themselves freely to have representatives to act on their behalf, to use democratic powers to
manage the country and protect the interests of the people.

Therefore, political marketing refers to the conduct of political activities through
marketing methods. An election is a part of the political system which has a wide range of meanings,
principles, concepts, and theories in which scholars have presented the meaning of elections.
Thongthammachart, K, & et al (1997) defined elections as an activity that expresses the
participation of people who hold sovereign power by electing their representatives to serve as a
mechanism for the government which expresses the will of the people to demand and support
the implementation, making or refraining from any political action and public policy decision that
will affect the people. In political marketing, politicians apply marketing concepts and techniques to find
the people’s needs and modify behaviors to meet the people’s needs, including communication
strategies and approaches to political achievement goals. However, effective strategies can be
remembered by voters as political marketing Strategies. This research will provide an overview of
political marketing Strategies and study the relationship between political marketing Strategies affecting

deciding on the mayor as the general people in Maha Sarakham municipality, Thailand.

Objective
This paper aims to (1) synthesize the political marketing Strategies of the factors, and (2)
analyze the relationship between political marketing Strategies' effect in deciding on the mayor.

This research was conducted at Maha Sarakham municipality, Maha Sara Kham Province, Thailand.

Literature Review

The official advent of the Traditional Public Administration model (TPA model) was in
1854 when the Northcote-Trevelyan Report was proposed in England. The Report was the beginning
of merit system appointment, bureaucratic organization, and the gradual decline of the patronage
system in public administration. After that, in 1883, the United States passed a Civil Service Act (the
Pendleton Act) which was the starting point of concrete merit system appointment, bureaucratic
organization, and gradual deterioration of the patronage system in this country (Hughes, Owen E.
2003). The TPA model was heavily influenced by the ideas of Woodrow Wilson in the United States

and Max Weber in Europe. Wilson proposed the concept of strict separation between politics, with
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the politicians making public policies, and administration, with the permanent public officials
implementing public policies. Weber proposed the concept of a bureaucratic system in the public
sector. The main components of the bureaucratic system are (1) control by designed rules, (2)
hierarchical command, (3) personnel recruitment according to merit system and professional
expertise, (4) full-time work, and (5) resources belonging to the organization instead of individuals
working in the organization, and (6) officials service for public interest instead of personal gain.
When combining the idea of Wilson on politics and administration dichotomy with the idea of
Weber on bureaucracy, provides four distinctive characteristics of the TPA model: (1) command and
control from the central, (2) hierarchical organizational structure, (3) performance under a fixed set
of rules, and (4) separation between the policymakers and policy practitioners (Robinson, Mark.
2015). System and mechanism are 2 central assumptions of the TPA model. Firstly, the state is a
unitary unit in which policy formation and policy implementation are vertically integrated within a
closed-system government, and secondly, for effective public administration, public officials have
to implement policies formulated by democratically elected politicians. Because the TPA model
has a vertically integrated nature, thus hierarchy command is a key mechanism for resource
allocation and a means to ensure that the public budget is properly spent. Public policy
implementation under the TPA model is based value on command and control and is dominated
by the public sector. The role of people is patronized receiver under the concept of the welfare
state (Hughes, Owen E. 2003). In short, the TPA model is based on the assumption that hierarchical
structure and strictly centralized command and control are the best tools and methods for public
policy implementation and public service delivery with the government as the main actor and the
people as patronized receivers without any role. The TPA model began in the mid-19th century
and dominated most of the Western countries with hardly change until the late 20th century when
governments in various countries abandoned it and turned to a new model. The TPA model has
lost its popularity for two main reasons. Firstly, the TPA model adheres to a rigid bureaucracy
system instead of being flexible to match the environment making it technically inefficient and
cannot solve the problems of a rapidly changing world. Secondly, the TPA model focuses on
processes and procedures instead of focusing on the results making it unable to meet the growing
needs of people effectively. The key criticism of the TPA model comes from the New Right or the
Neo-liberals (Larbi, George A. 1999). Scholars in this group have attacked the size, costs, and roles
of government and pointed out that the welfare state is a monopoly service system. It does not
care about the customer and does not focus on the outcome. Bureaucracy does not produce
efficiency. High-ranking civil servants lack incentives to cut costs and try to expand their roles

continuously for the power and benefits that they and their agency will receive. This situation leads
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to the endless expansion of the bureaucracy on the hierarchical power structure. But over time,
the ability to control from top to bottom decreases when the expansion of the bureaucratic system
reaches a point that it cannot control thoroughly and finally leads to bureaucratic failures. Political
marketing is the formulation of strategies and tools that politicians use to study public opinion
before and during an election campaign to develop an electoral campaign and assess its impact,
and political communication to the public, while at the same time is the process of bringing
people's demands and needs to the planning and making of public policies into the election
campaign. It is a communication process to persuade voters to vote in conjunction with elections
that are at the heart of democracy, giving people the opportunity to decide who will serve as their
executive. In addition, the election campaign gives citizens the right to determine policy trends that

affect their private and public lives.

Conceptual Framework
Research frameworks for this study in deciding on the mayor of political marketing Strategies

such as the general people in Maha Sarakham municipality, Thailand is shown in figure 1.

Political marketing stratigies a) Result to political marketing
- Voter segmentation stratigies of factors and indecators.
- Candidate
positioning, i

- Strategy formulation
b) Result to relationship between
and implementation
political marketing stratigies to

- Polling ) o
affected in deciding on the mayor.

Figure 1. Research frameworks this study in deciding on the major of political marketing Strategies.

Methodology

Mixed-method research focuses on providing an overview of political marketing Strategies.

This research was conducted at Maha Sarakham municipality, Maha Sara Kham Province, Thailand.
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Participants and Instruments

1. To synthesize the political marketing Strategies of the factors. Used the documentary
research by studying the literature review concerning the political marketing Strategies of the
factors, and interviewing 30 key informants. They all were by purposive sampling this study by
structured interview

2. To analyze The relationship between political marketing Strategies' effect in deciding
on the mayor. In quantitative research to focus on the relationship between political marketing
Strategies affected in deciding on the mayor into 397 participants the general people in Maha
Sarakham municipality, Thailand, all by multi-stage random sampling. This study survey is a semi-
structured questionnaire with 5- rating scales that have a confidence value of 0.86.

Data Collecting process

The collection method this study employed first involved synthesizing documentary, and
in-depth interviews by interview questionnaire to multi-contextual and cultural perspectives to
obtain a variety of information from key informants to result in factors and indicators such as voter
segmentation, and candidate positioning, strategy formulation, and implementation, and polling. A
second survey by questionnaires on the relationship between political marketing Strategy's effect
in deciding on the mayor with the samples to the result of the relationship into the data.

Data Analysis

1. To synthesize the factors and indicators of political marketing Strategies using three
main stages, i.e., data reduction to be able to code to classify qualitative variables for enumerating
the frequency, data organization is a classification of variables and grouping of variables to elements
or dimensions of conceptual then the elements are grouped into ideas, call this method of the
indicator-concept model, interpretation are identifying directions and trends of relationships
between concepts, by explaining and interpreting the logical relationship to a conclusion.

2. To analyze the relationship between political marketing Strategies affected in deciding
on the mayor quantitative data were analyzed by descriptive statistical analysis including mean,
standard deviation, and correlation coefficient by Pearson’s Product Moment Correlation

Coefficient data analysis.

Results
Deciding on the mayor of political marketing Strategies into the results of political
marketing Strategies and the relationship between political marketing Strategies affected deciding

on the mayor as the general people in Maha Sarakham municipality, Thailand was followed:
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Political marketing Strategies of the factors including voter segmentation, candidate

positioning, strategy formulation, and implementation, and polling to indicators to shown in table 1.

Table 1 Factors, indicators of political marketing Strategies.

1. Voter segmentation 1.1 Groups the original vote base.

1.2 Geographic segmentation for both inner and outer voters.

1.3 Demographic segmentation based on the policies

across all occupations.

1.4 Behavioral segmentation consists of block voters, swing

voters, and new voter groups.

2. Candidate positioning 2.1 Positioning candidates with the image of an

experienced politician.

2.2 Social Contribution.

3. Strategy formulation 3.1 Product into the policies that are designed to meet the

and implementation needs of the voters and under the policies.

3.2 Push marketing and ground war that can reach voters

in full through important processes such as local member

networks, public communication such as policy posters,

campaign parades, brochures on even marketing, and

ffield visits and keynote staging.

3.3 Pull marketing and air war of communication with

voters through two channels, 1) media communication as

the main channel, and 2) online media, and social

networks as the secondary channel.

4. Polling 4.1 Conduct a detailed survey in both the policies and

popularities sections. It conducts regular surveys, has its

team of popularity surveys, and uses external agencies, for

example, educational institutions and private companies

to conduct popularity surveys.
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In the political marketing Strategies, the factors were, 1) voter segmentation to indicators
of groups the original votes base, geographic segmentation for both inner and outer voters,
demographic segmentation bused on the policies across all occupations, behavioral segmentation
consisting of block voters, swing voters, and new voters groups, 2) candidate positioning to
indicators of the positioning candidates with the image of an experienced politician, and social
contribution, 3) strategy formulation and implementation to indicators of product into the policies
that are designed to meet the needs of the voters and by the policies, push marketing and ground
war that can reach voters in full through of important processes such as local member networks,
public communication such as policy posters, campaign parades, brochures on even marketing, and
field visits and keynote staging, pull marketing and air war of communication with voters such as
media communication as the main channel, and online media and social network as the secondary
channel, and 4) the polling to indicators of conduct a detailed survey in both the policies and
popularities sections, it conducts regular surveys, has its team of popularity surveys, and uses
external agencies, for example, educational institutions and private companies to conduct
popularity surveys.

2. Result of the relationship

The relationship between political marketing Strategies of voter segmentation,
candidate positioning, strategy formulation, and implementation, and polling affected deciding on

the mayor is shown in Table 2.

Table 2. Correlation coefficient (r) between political marketing Strategies affected deciding on the

mayor into sort from most to least.

Strategy formulation and 0.86** 0.00 High
implementation

Candidate positioning 0.84** 0.00 High
Voter segmentation 0.817* 0.00 High
Polling 0.80** 0.00 High
Totals 0.83** 0.00 High

** Significant at levels of 0.01.
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The relationship between political marketing Strategies' effect in deciding on the mayor
has to positive relationship to statistically significant at levels of 0.01. The political marketing
Strategies include strategy formulation and implementation, candidate positioning, voter segmentation,

and polling into sort from most to least, respectively.

Discussion

Political marketing Strategies are “Key” to factors such as voter segmentation, candidate
positioning, strategy formulation and implementation, and polling. The relationship between
political marketing Strategies affected in deciding on the mayor has to positive relationship to
statistically significant at levels of 0.01. In political marketing, Strategies include strategy formulation
and implementation, candidate positioning, voter segmentation, and polling into sort from most to
least, respectively. In addition, the political marketing Strategies of voter segmentation into groups
of the original vote base, geographic segmentation for both inner and outer voters, and
demographic segmentation based on the policies across all occupations, behavioral segmentation
consists of block voters, swing voters, and new voter groups. Strategy formulation and
implementation of products into the policies that are designed to meet the needs of the voters
and following the policies, push marketing and ground war that can reach voters in full through of
important processes such as local member networks, public communication such as policy posters,
campaign parades, brochures on even marketing, and field visits and keynote staging, pull marketing
and air war of communication with voters such as media communication as the main channel, and
online media and social network as the secondary channel, and the polling of conduct a detailed
survey in both the policies and popularities sections, it conducts regular surveys, has its team of
popularity surveys, and uses external agencies, for example, educational institutions and private
companies to conduct popularity surveys.

Loiwirat, T. (2019). it was found that the political context at both national and provincial
levels affecting the election of the provincial administrative organization president depends on the
patronage system from political parties, national and local politicians, as well as the support of
relatives and friends. Another important element is to create a candidate campaign strategy that
applies the concepts of political communication, political marketing, market segmentation, and
electoral positioning and is appropriately applied to create. It is a strategy in the election campaign,
consistent with the research of Wongwangphoem, N., Sakorn, P., and Charoensup, C. (2018) found

that the party factors or political group affiliations, and campaign-style factors were significantly
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predicted at the .01 level, with a predictive efficiency of 12.90% (R2=.129). Jinaporn, A. (2009) it
was found the factors affecting the media mayoral election. Because people receive various media
such as billboards, campaign leaflets, and Internet media, they can quickly access information and affect
voting decisions. Strategy formulation and implementation, including the candidate positioning to good
interaction with voters, influence the decision on the mayor. Sathapanasuphakul, W. (2015) found that
the characteristics of political leaders desirable according to people's views were competence,
morality, ethics, intelligence, and personality respectively. It was found that the identity factor of
the applicant had a high effect on people's decision-making (Udom, N. 2010). In particular, the issue
where people's attention is most important is a candidate who likes to contribute to the public has
good interpersonal skills, and must have the knowledge to serve as mayor. Polling conducts a
detailed survey in both the policies and popularities sections, it conducts regular surveys, has its
team of popularity surveys, and uses external agencies, for example, educational institutions and
private companies to conduct popularity surveys to affect deciding on the mayor. Also, applicants
communicate through social media channels, commmunicate through local mass media, presenting
the applicant's appearance and appearance to create a memorable image, there are campaigning
signs that are new and easy to understand, and various activities for the public to know. Pull
marketing, nowadays, many new political parties and existing political parties have similar policies
that cause people to become confused about political parties (Nilatawong, N. 2009).

In terms of political branding, is the origin of political parties that try to bring political
marketing to make their political parties known, remember and build loyalty in political parties,
and influence future elections. For the reasons mentioned above, the current political activities are
increasingly using marketing factors for political activities to motivate people to comply with their
proposals, and for the candidate belonging to the party to receive the highest number of votes or
electoral victory, along with making one's party known and accepted by applying marketing to
political activities, pull marketing is blended through two main channels which are; The first uses
push marketing by disseminating party information through local party mechanisms, This will reach
the voters at the local level better because they will be able to contact party members directly.
Party Positioning must be determined, and using the marketing mix 4Ps are; political product, push
marketing, pull marketing, and poll research. In the marketing process, positioning or creating an
image for the party and party leaders and candidates is a very important factor. The concept of
creating a political image is an indispensable element in political marketing. Nowadays, many new

political parties and existing political parties have similar policies that cause people to become
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confused about political parties, In terms, political branding is the origin of political parties that try
to bring political marketing to make their political parties known, remember and build loyalty in
political parties and to influence future elections. In the marketing process, positioning or creating
an image for the party and party leaders and candidates is a very important factor. The concept of
creating a political image is an indispensable element in political marketing. All the information is
used to formulate campaign strategies, alter tactics, as well as to understand different aspects of
voters. Polling is a coordinated effort between research and development that will enable new
approaches to campaigning. The success and victory of elections are partly based on public opinion
polls. However, with the conduct of individual party surveys, different forms of information were
produced (Petcharoon, P. 2010). The future-forward party has a focus group process, which invites
public business groups such as youths, and seniors to ask questions or needs, as well as to research
the party in all matters (Hannapha, P. 2021). The democratic party has a popularity poll where
people's opinions are polled on the popular vote and candidates, as well as people's satisfaction
with their performance and social issues, It focuses mainly on overall surveys for use in campaign
planning and policymaking. Political marketing Strategies were the formulation of strategies and
tools that politicians use to study public opinion before and during an election campaign to

develop an electoral campaign and assess its impact and political communication.

Conclusion

Political marketing Strategies of voter segmentation into groups of the original vote base,
geographic segmentation for both inner and outer voters, demographic segmentation bused on the
policies across all occupations, behavioral segmentation consisting of block voters, swing voters,
new voters groups, candidate positioning into the positioning candidates with the image of an
experienced politician, and social contribution, strategy formulation, and implementation of
product into the policies that are designed to meet the needs of the voters and by the policies,
push marketing and ground war that can reach voters in full through of important processes such
as local member networks, public communication such as policy posters, campaign parades,
brochures on even marketing, and ffield visits and keynote staging, pull marketing and air war of
communication with voters such as media communication as the main channel, and online media
and social network as the secondary channel, and the polling of conduct a detailed survey in both
the policies and popularities sections, it conducts regular surveys, has its team of popularity surveys,
and uses external agencies, e.g., educational institutions and private companies to conduct

popularity surveys. The relationship between political marketing Strategies affected in deciding on
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the mayor has to positive relationship to statistically significant at levels of 0.01. Ultimately, the
political environment, politically affected groups, and technology will influence strategy, and the

full presentation of facts will help to make the effectiveness of deciding on the mayor.

Recommendation

Implementing the political marketing Strategies as a campaign strategy is a process of
creating products, e.g., policies that are produced by polling local voters' needs in response to
them and have to attract the attention of voters because the policy is like choosing a product that
requires satisfaction with the quality of the product that varies when a candidate polls voter needs
and results in a policy that is the benchmark and results in a winning candidate. However, in
addition to the political marketing Strategies of factors, factors that influence voters to choose a
candidate include emotional and sentimental factors, the use of political conflict that results in
dividing people into two directly affects the feelings of those in the conflict zone, which can be
considered as another strategy in the election campaign. Creating a sense of empathy for political
events to give voters a sense of belonging to the candidates, and building electoral engagement in

that area has had a tangible effect.
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ABSTRACT

This article examines the comprehensive strategies required for Thai universities to achieve B1-
B2 levels of the Common European Framework of Reference for Languages (CEFR). It highlights the
significant opportunities afforded by this achievement, including enhanced academic and professional
prospects, increased global competence, and improved international collaboration. However, it also
addresses the substantial challenges faced, such as limited resources, cultural and linguistic barriers, and
varying student motivation and attitudes towards English leaming. To overcome these obstacles, the
article advocates for a multifaceted approach that includes integrative curriculum design, technological
integration with blended learning, and the development of a supportive learning environment through
robust peer support and dynamic faculty development programs. This analysis provides valuable insights
into the strategies that can facilitate Thai universities in not only achieving but also maximizing the
benefits of B1-B2 CEFR levels, thereby enhancing the overall educational landscape and equipping
students with the necessary skills and confidence to succeed in a globalized world.

Keywords: CEFR B1-B2 levels, Thai universities, Challenges, Opportunities, Practical Guidelines
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Introduction

Thai universities are integrating the B1-B2 levels of the Common European Framework of
Reference for Languages (CEFR) into their curricula to enhance global competitiveness and
academic stature. This strategic inclusion not only improves language proficiency but also fosters
academic and cultural exchanges, preparing students for worldwide opportunities (Taguchi, 2018).
The CEFR categorizes language proficiency into six levels from Al to C2, with B1 and B2 as crucial
intermediate stages where learners handle complex texts and engage in fluent conversations
(Council of Europe, 2020). These levels mark a significant shift for Thai universities from basic to
more advanced language skills crucial for global engagement (Baker, 2021).

Located at a strategic point in Southeast Asia, Thai higher education institutions are aligning
their English programs with the CEFR to enhance their international appeal and facilitate academic
mobility. The focus on B1-B2 levels emphasizes the importance of English as a global lingua franca
necessary for a competent workforce in international fields (Sapsford, 2019). However, moving to
these levels presents challenges such as limited educational resources, cultural and linguistic
barriers, and variable student motivation (Phoocharoensil, 2021). Despite these obstacles, Thai
universities are implementing innovative teaching methods that are showing positive outcomes
(Wiriyachitra, 2002; Taguchi, 2018).

This introduction sets the stage for examining the challenges, opportunities, and effective
practices in achieving B1-B2 CEFR levels, underscoring their significance in enhancing the global

stance of Thai universities and preparing students for the interconnected world.

Understanding the CEFR

The Common European Framework of Reference for Languages (CEFR) is essential in
language education, providing a system to measure proficiency and support learning, teaching, and
assessment. The B1 and B2 levels are key, enabling learners to handle complex texts, participate
in discussions, and express opinions (Council of Europe, 2020). For Thai universities, achieving these
levels is crucial for enhancing English proficiency, expanding academic and professional

opportunities, and improving global competitiveness (Gavranovi¢ & Prodanovi¢, 2024; Thuy, 2024).
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1. What is the CEFR?

The Common European Framework of Reference for Languages (CEFR) is a global
framework by the Council of Europe defining language proficiency across six levels: Basic User (Al-
A2), Independent User (B1-B2), and Proficient User (C1-C2) (Council of Europe, 2020). It sets a
standard for language learning, teaching, and assessment, helping educators and learners to set
goals and measure progress. The CEFR covers essential language skills—reading, writing, listening,
and speaking—along with communicative strategies and cultural understanding (North, 2020).

This framework is vital in both education and professional sectors that require language
skills and strategic policy-making. It helps employers evaluate job candidates' language abilities,
supports educational institutions in curriculum development, and guides policymakers in creating
language policies. It also standardizes language testing and certification, enhancing international
mobility (Little, 2018).

The CEFR’s emphasis on communicative and practical uses of language highlights the
importance of real-world language applications and intercultural competencies, enriching learners'
linguistic and cultural skills (Piccardo, 2020).

2. Importance of B1-B2 Levels for Thai Universities

The B1 and B2 levels of the Common European Framework of Reference for Languages
(CEFR) are crucial for Thai universities as they mark the transition to independent user status,
enabling students to effectively communicate in English in various settings (Council of Europe,
2020). Achieving these levels allows students to understand and express main ideas on familiar
topics in work and educational contexts, and handle situations that arise while traveling in English-
speaking regions.

Furthermore, B1-B2 proficiency is often a prerequisite for international programs, like
exchanges and internships, which open doors to global opportunities such as scholarships and
international conferences, essential for academic and career advancement (Widodo, 2017). This
proficiency also helps in the internationalization of Thai universities, attracting foreign faculty and

students, enriching the academic environment, and promoting a multicultural atmosphere, thus
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preparing students for international careers and enhancing their intercultural competence (Hamid,
Nguyen, & Baldauf, 2013).

Moreover, reaching these levels requires Thai universities to revise their teaching
methods, curriculum design, and assessment practices to foster innovation in language education
(Kirkpatrick & Sussex, 2012). Targeting B1-B2 levels is strategic for enhancing educational outcomes,
broadening professional prospects, and boosting the global standing of Thai institutions,
necessitating a comprehensive approach that considers the linguistic and cultural specifics of the

Thai educational context.

Challenges for Achieving B1-B2 Level in Thai Universities

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) in Thai universities requires overcoming challenges related to resources, cultural attitudes,
and motivation. Limited educational materials, lack of native speakers, and under-equipped labs
hinder progress due to financial constraints (Hamid, Nguyen, & Baldauf, 2013). Cultural and linguistic
differences make English particularly difficult for Thai students (Kirkpatrick, 2012). Additionally,
inconsistent student motivation, influenced by personal interests and career prospects, in an
education system that doesn’t prioritize language learning, complicates reaching B1-B2 levels
(Noels, Clément, & Pelletier, 2003). Tailored strategies are essential to overcome these challenges.
1. Limited Resources and Infrastructure
Achieving B1-B2 levels in Thai universities is hampered by resource and infrastructure
constraints, including scarce language materials and inadequate facilities, reducing the quality of
English education (Hamid, Nguyen, & Baldauf, 2013). Qutdated labs and a lack of essential
technology limit progress. Poor facilities hinder the integration of multimedia and online platforms
necessary for skill development (Kirkpatrick, 2012). Financial constraints force reliance on outdated
resources and a shortage of qualified instructors, especially native speakers, further affects
instruction quality (Nunan, 2003). Universities often fail to prioritize language learning, limiting
support for students to achieve B1-B2 levels (Wiriyachitra, 2002). Overcoming these challenges

requires increased investment in educational technologies and a realignment of priorities.
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2. Cultural and Linguistic Barriers

Cultural and linguistic barriers hinder Thai students' efforts to achieve B1-B2 levels of the
CEFR. Significant linguistic differences between Thai and English and cultural attitudes towards
language learning pose challenges. The linguistic gap between Thai, a tonal language with unique
script and grammar, and English presents challenges, particularly with pronunciation, affecting
spoken English and listening comprehension (Watkins, 2018). The traditional focus on rote learming
contrasts with the CEFR's communicative methods, limiting real-life practice (Hengsadeekul,
Chanchalor, & Murphy, 2014). Limited use of English outside academic settings also affects fluency
and confidence (Smyth & Khlaisang, 2015). To overcome these obstacles, Thai universities need to
implement more communicative teaching approaches, increase English exposure through media
and programs, and foster positive attitudes towards English.

3. Motivation and Attitude Towards Learning English

Motivation and attitude significantly impact the success of Thai students in achieving B1-
B2 levels of the CEFR, affecting engagement and the ability to overcome learning challenges.
Motivation includes intrinsic elements like personal satisfaction and extrinsic ones like external
rewards (Deci & Ryan, 1985). Influences in Thai universities include personal goals, societal
expectations, and the perceived job market value of English (Noels, Pelletier, Clément, & Vallerand,
2000). English’s role as a global language opens job markets and educational opportunities,
encouraging skill enhancement for career prospects (Koonnala, 2024). However, viewing English as
difficult can reduce motivation, making learning daunting (Watkins, 2018). Anxiety can also impede
progress (Horwitz, Horwitz, & Cope, 1986). Thai universities must adopt strategies that boost
motivation and attitudes through practical methods, increased English exposure, and ongoing
support to improve outcomes and help students reach desired CEFR levels (Domyei & Ushioda,
2011).

Achieving B1-B2 levels of the CEFR in Thai universities is challenged by limited resources,
cultural and linguistic barriers, and variable student motivation. Despite these challenges, the

benefits, including improved academic and professional opportunities, make it imperative to adopt
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targeted strategies and invest in language education. By addressing these challenges, Thai

universities can equip students with the skills necessary for global success.

Opportunities Presented by Achieving B1-B2 Level

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) provides significant opportunities for Thai university students and institutions by enhancing
academic and professional prospects. These levels facilitate participation in global programs and
prepare students for international job markets. They also foster international collaborations, expand
networking opportunities, and increase students’ self-confidence and global competence. Key
strategies for reaching these levels include integrating curriculum design, utilizing technology for
flexible leamning, and developing supportive environments through peer and faculty initiatives.
These approaches help overcome challenges such as limited resources and cultural barriers,
leading to global readiness and improved educational outcomes.

1. Enhanced Academic and Professional Prospects

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) enhances the academic and professional prospects of Thai university students, giving them
a competitive edge in local and global arenas. This proficiency is crucial for engaging with the
international academic community, accessing global job markets, and participating in global
dialogues.

1.1 Academic Opportunities. B1-B2 proficiency facilitates participation in international
programs like exchanges and scholarships, enriching students' educational experiences and
intercultural competencies (Franz & Teo, 2018). This level also allows students to access extensive
academic materials in English, enhancing their research capabilities.

1.2 Professional Prospects. Professionally, B1-B2 English levels open opportunities in the
global job market, particularly in sectors like tourism, international business, and diplomacy, where
English is essential (Charttrakul & Damnet, 2021). Higher English proficiency is associated with

increased salary potential (Nakhornsri, 2020).
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1.3 Enhancing Global Competence. Achieving these levels boosts global competence,
preparing students for international careers. This involves effective interactions with diverse people,
understanding global issues, and navigating cross-cultural communications. Proficiency in English is
crucial for these competencies (Wudthayagorn, 2021).

In summary, B1-B2 CEFR levels advance Thai students' academic and professional
opportunities, facilitating access to international educational and professional avenues and
equipping them with skills for a globalized workplace. Enhancing English proficiency is essential for
leveraging global opportunities.

2. International Collaboration and Exchange

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) expands international collaboration and exchange for Thai universities, providing academic
and personal development benefits. These levels are key in developing intercultural competence,
essential in a globalized environment. Activities like role-plays and project-based learning enhance
students' non-verbal communication skills and promote positive attitudes towards different
cultures (Worawong, Charttrakul, & Damnet, 2017).

Virtual exchanges and Collaborative Online International Learning (COIL) play crucial
roles in internationalizing educational experiences, connecting students worldwide and developing
global competencies and critical thinking skills. For example, virtual exchanges between U.S. and
Thai students have significantly improved participants' cross-cultural communication skills and
global awareness (Duffy et al., 2020).

Furthermore, B1-B2 proficiency is often required for international programs like the
Sakura Science Plan, facilitating effective involvement and access to new opportunities (Pereira &
Kobayashi, 2021). These programs enhance educational experiences and provide vital skills needed
for global professional success. Integrating CEFR-aligned language education in Thai university
curricula enhances educational and professional prospects by fostering English proficiency and

intercultural competence, preparing students for global opportunities.
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3. Boost in Self-confidence and Global Competence

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) boosts self-confidence and global competence among Thai university students, enhancing
their self-perception and linguistic abilities for effective participation in global discourse and cultural
exchanges. These proficiency levels improve students' ability to interact in international settings.
Role-plays and project-based learning aligning with the CEFR have improved Thai students' non-
verbal communication skills, crucial for global communication (Worawong, Charttrakul, & Damnet,
2017).

Studies show that students' positive self-perception of their English skills correlates with
their actual abilities, highlighting the impact of achieving these levels on their confidence and
practical language use (Kaewwichian & Jaturapitakkul, 2018). Further research by Huttayavilaiphan
(2021) indicates that participating in CEFR-based intercultural communication activities enhances
students' communicative competence and self-assurance, underscoring the benefits of reaching B1-
B2 levels. These achievements bolster English skills and equip students with the confidence to
thrive in a globalized academic and professional environment.

In conclusion, attaining B1-B2 CEFR levels is essential for boosting self-confidence and
global competence of Thai university students, preparing them for international interactions and
opportunities, and emphasizing the value of CEFR-aligned language education in Thai university

curricula.

Practical Guidelines for Achieving B1-B2 Level

In Thai universities, achieving B1-B2 levels of the Common European Framework of
Reference for Languages (CEFR) is aided by practical guidelines like Integrative Curriculum Design
and Technological Integration with Blended Learning. Integrative Curriculum Design enhances
language application by linking skills to academic and real-world contexts, making learning more
relevant. Technological Integration and Blended Learning combine traditional classroom methods

with digital platforms, boosting student engagement and achievement. This approach provides
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flexible, interactive, and personalized leamning, making language education more comprehensive
and accessible (Banyen, Viriyavejakul, & Ratanaolarn, 2016).
1. Integrative Curriculum Design

Integrative Curriculum Design is crucial for boosting English language proficiency at the
B1-B2 CEFR levels within Thai universities. This approach aligns the language learning curriculum
with relevant subject areas, ensuring that language acquisition extends beyond linguistic
improvement to practical application in real scenarios.

The effectiveness of CEFR implementation in Thai educational policies often depends
on the curriculum's ability to integrate these standards effectively into daily teaching practices.
Variability in teacher engagement with the CEFR can be addressed by curriculum designs that clearly
and accessibly incorporate these standards, suitable for all educators (Franz & Teo, 2018).

There is readiness among English teachers, particularly in institutions like Rajabhat
Universities, to adopt CEFR-aligned practices, indicating a willingness to integrate curricula that meet
international standards and promote consistent language proficiency (Charttrakul & Damnet, 2021).
However, gaps in comprehensive CEFR understanding among preservice English teachers highlight
the need for practical, context-driven curriculum models. These models prepare teachers better
and enhance student outcomes by focusing on the practical use of language in real-life contexts
(Phoolaikao & Sukying, 2021).

An integrative and action-oriented curriculum framework emphasizes the real-world
application of language skills, essential for developing significant linguistic and communicative
competencies and preparing students for global and professional demands (Bakar, 2020). In
summary, Integrative Curriculum Design, complemented by Technological Integration with Blended
Learning, is key to achieving B1-B2 levels at Thai universities, enhancing both linguistic skills and
communicative abilities to meet international standards.

2. Technological Integration and Blended Learning

The integration of technological tools and blended learning in Thai universities has

significantly transformed language education, particularly in achieving B1-B2 levels of the Common

European Framework of Reference for Languages (CEFR). Blended learning combines online digital
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media with traditional classroom methods to create a flexible, interactive, and personalized
learning experience that enhances language learning outcomes.

Research by Banyen, Viriyavejakul, and Ratanaolamn (2016) supports the effectiveness of
blended learning in improving student achievement and information literacy, emphasizing the
importance of integrating e-learming with face-to-face interactions. This approach has led to
increased student satisfaction through dynamic and computer-based activities outside regular
classroom hours. Further studies by Anaraki (2018) show that blended leaming, particularly through
online video lectures alongside traditional classes, improves students' understanding and academic
performance. Similarly, Banditvilai (2016) demonstrates that blended learning enhances language
skills and fosters learner autonomy, improving listening, speaking, reading, and writing abilities, and
motivating self-directed learning.

These findings affirm the benefits of technological integration and blended learning in
advancing English language proficiency at Thai universities, specifically for reaching B1-B2 CEFR
levels. By using digital technologies alongside traditional teaching methods, educators can create
engaging and effective language leaming environments tailored to diverse student needs.

3. Fostering a Supportive Learning Environment

Creating a supportive learning environment in Thai universities enhances both student
and faculty development, enriching educational experiences through effective peer support
systems and faculty training programs. Peer Support Systems enhance learning outcomes
significantly. Pechinthorn (2017) shows that peer teaching deepens subject understanding and
develops leadership and communication skills. Additionally, flipped learning models and smart
applications increase learning motivation and engagement by promoting active learning and
collaboration (Khlaisang, Teo, & Huang, 2019).

3.1 Peer Support. Peer support is essential in Thai universities for enhancing learning
environments, significantly benefiting students' academic and personal development. Through
effective peer support systems, students achieve improved leaming outcomes, increased self-
confidence, and greater academic engagement. Pechinthorn (2017) highlighted the benefits of peer

teaching in Thai universities, where students independently taught each other business subjects,
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enhancing learning outcomes and active engagement, which boosted their motivation and
leadership skills. Kewcharoenwong et al. (2020) demonstrated the effectiveness of peer-assisted
learning (PAL) over self-study in interpreting electrocardiograms among Thai medical students,
showing significant improvements in understanding and skills, underscoring the value of peer
support in complex subjects. Mikum et al. (2018) showed that social media facilitated peer-to-peer
communication in a computer programming course, significantly enhancing performance and
understanding through collaborative learning. These instances affirm the significant role of peer
support in improving educational outcomes and fostering comprehensive personal development
in Thai universities.

3.2 Faculty Training and Development. Faculty training and development are crucial for
enabling Thai universities to effectively support students in achieving B1-B2 CEFR levels. Enhancing
educator skills, knowledge, and understanding of the CEFR standards critically influences their
ability to guide students to these levels.

3.2.1 Importance of Faculty Training. Ongoing professional development is essential
for educators to keep up with the latest language teaching methodologies and CEFR standards.
Effective training programs improve educators' abilities to deliver content and integrate CEFR-
aligned strategies effectively, thereby enhancing pedagogical skills and student outcomes
(Phothongsunan, 2018).

3.2.2 Challenges in Faculty Development. A significant challenge is ensuring
educators are proficient in English and familiar with the CEFR framework. There is often a gap
between current faculty proficiency levels and desired outcomes, highlighting the need for targeted
training to improve both language skills and teaching methods (Buasuwan, 2018).

3.2.3 Strategies for Effective Faculty Development Crucial strategies include
workshops, seminars, peer observations, and international collaborations, which enhance language
skills and facilitate the exchange of teaching practices. The Professional Learning Community model
promotes a collaborative learming culture through resource sharing and feedback (Lateh et al,
2021). Integrating technology like online courses and webinars provides insights into effective

language teaching practices and promotes pedagogical innovation (Park & Prommas, 2017).
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In summary, comprehensive faculty training and development programs are essential for
achieving B1-B2 CEFR levels at Thai universities, ensuring educators are well-prepared to support

student success in language proficiency.

Conclusion

Achieving B1-B2 levels of the Common European Framework of Reference for Languages
(CEFR) in Thai universities involves addressing challenges that span linguistic, educational, and
societal aspects. Attaining these levels opens up significant opportunities for students and
institutions, including improved academic and professional outcomes, enhanced international
collaboration, and increased self-confidence and global competence. Effective curriculum design
and technological integration, especially through blended learning, have proven successful in
creating engaging learning experiences that cater to diverse student needs. Additionally, fostering a
supportive learning environment with proactive peer support and comprehensive faculty
development is essential for promoting substantial language acquisition and cultural exchange.

The challenges, including limited resources, cultural and linguistic barriers, and varied
student motivation, are significant. Yet, the potential benefits, such as greater international mobility,
enhanced career opportunities, and an improved institutional global reputation, underscore the
need for continued investment and innovation in language education policies and practices. As
Thai universities strive to integrate global English proficiency standards into their curricula, it is
crucial to adopt evidence-based strategies that address both linguistic and socio-cultural
dimensions of language learning. By doing so, they will enable their students to achieve B1-B2 CEFR
levels and equip them with the essential skills and confidence to thrive in an interconnected global

environment.
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ABSTRACT

The objectives of this research were to study 1) the performance level of non-
commissioned officers Armament Science Division Wings 1 and 2) Guidelines for developing
operational competency of non-commissioned officers in the Armament Science Division Wing 1, is a
mixed methods research with 2 steps as follows: Step 1 Quantitative research of research samples.
Is a non-commissioned officer Armament Science Division Wing 1. Number of people 154 and step
2 qualitative research there were 8 main informants. Research tools included determining the
sample size. Using Yamane's formula, the error value is 5 percent, and by selecting specifically,
selecting informants with experience in management. And the data were analyzed using descriptive
statistics including mean and standard deviation.

The results of the research found that 1) the performance level of non-commissioned

officers Armament Science Division, Wing 1, found that overall the level was at a high level ( X =

4.31, S.D. = 0.704). With the level of competency and operational principles of non-commissioned

officers Armament Science Division, Wing 1, found that overall the level was at a high level ( X =
4.33, S.D. = 0.691). The average values are ordered from highest to lowest as follows. Ready to
perform missions. The work side is one. Aim for results according to goals and creating challenges
through innovation, respectively. The level of competency in performing duties of non-

commissioned officers Armament Science Division Wing 1, found that overall the level was at a

high level ( X = 4.30, S.D. = 0.718). The average values are ordered from highest to lowest as

follows. Safety consciousness in armament operations air force expertise in armament work and
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expertise in armament operations, respectively. 2) Guidelines for developing the performance of
non-commissioned officers. The Armament Science Division Wing 1, has development guidelines as
follows: Non-commissioned officers should receive training and education. There should be regular
planning meetings. You should check the condition and prepare of resources used in operations.
Knowledge from work experience should be transferred. Create a source of knowledge by using a
database storage system to exchange in every dimension. Indicators should be prepared. The
establishment of learning organization groups should be encouraged. To inspire creativity in creating
innovations Training should be organized to provide knowledge about safety. Basic knowledge in
specialized armament operations and you should regularly review your knowledge and
understanding of the situation.

Keywords: Core competency, Duty competency, non-commissioned officer
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ABSTRACT

The objectives of this research were to 1) establish and find out the effectiveness of
programmed instruction on the topic of the Buddha’s biography of 2" grade students at Ban Mae
Lamao School, to meet the 80/80 criterion, 2) compare academic achievement before and after
learning management with programmed instruction on the topic of the Buddha’s biography of 2"
grade students at Ban Mea Lamao School, and 3) study the satisfaction of 2" grade students at
Ban Mae Lamao School toward the learning management by using programmed instruction on the
topic of the Buddha’s biography. The sample consists of 19 total number of 2" grade students at
Ban Mea Lamoa, Mae Sot District, Tak Province, by purposive sampling selection. The research tools
consist of 1) the seven programmed instructions of the social studies, religion and culture subject
on the topic of the Buddha’s biography, 2) the achievement test on the topic of Buddha's History,
and 4) satisfaction questionnaire toward the programmed instruction. Statistics employed in analysis
consists of Mean (X), Standard Deviation (S.D.), and Dependent Sample t-test. The research results
were found that 1) programmed instructions of the Buddha’s biography of 2" grade students had
an efficiency of 93.95/92.89, which is higher than the 80/80 criterion, 2) the academic achievement
of 2" grade students who participate the class on the topic of the Buddha’s biography after
studying was higher than before at a statistical significance of .01, and 3) 2" Grade students'
satisfaction toward the programmed instruction on the topic of the Buddha’s biography was overall
at the highest level (X=4.49, S.D.=0.46).

Keywords: Effectiveness of Programmed Instruction, Academic achievement, Buddha History
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ABSTRACT

This research aims to investigate the level of work image among police officers stationed
at Klang Dong Provincial Police Station and to develop guidelines for enhancing their professional
image. The study utilized a sample group comprising residents of Klang Dong Subdistrict and Phaya
Yen Subdistrict, Pak Chong District, Nakhon Ratchasima Province, totaling 387 individuals aged 18
years and above, selected through a stratified random sampling method. Data collection
instruments included questionnaires, with data analysis conducted using mean values and standard
deviations. Additionally, an interview format was employed to gather insights into strategies for
promoting the work image of police officers at Klang Dong Provincial Police Station, involving 8
informants. Content analysis was utilized to analyze and summarize the interview data
descriptively.

The results of the study found that the level of work image of police officers at Klang Dong
Provincial Police Station, Pak Chong District, Nakhon Ratchasima Province. Overall, the level of
opinions was at a high level. When considering each aspect, it was found to be at a high level in
all 4 areas. When considering each aspect, it was found that general services has the highest
average, while criminal justice administration and traffic control and management have the lowest
averages, respectively.

Guidelines for promoting the work image of police officers at Klang Dong Provincial Police
Station, Pak Chong District, Nakhon Ratchasima Province, found that: 1) Commanders should
encourage police personnel to engage and communicate with community members to listen to
their concerns and utilize the feedback to improve their operational performance. 2) Supervisors
should cultivate an organizational culture that emphasizes the importance of public service within
the police station. 3) Supervisors should provide modern and adequate equipment and tools for
police personnel to effectively carry out their duties.

Keywords: Image, Operations, Police



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn i
U 6 atiui 2 (nsnAu-Sunau 2567)

Uni

wa o '

nsgslAmTIaurand we. 2565 lamuualrdninaudisiauisnd (Wudwusianisid

o

I v @ o

uziluifyprauazegmelatidudyyivesuienszuuns aasnruiniinuazdmuialunssnmaiy

o«

Uaondud miuadnssumnense wizs 13l wszsunemd i3 un1suNunTEedn NITUINIAIYNA

HUMUNTTRIA UarnIyT1venAugne nasnvudniivigua muau wazmiun1suiinuresdnsenis

#1973 P URN1sANYTENIaNg UNIETENTUIALRIYIMATNYUNIED N BnnadninnUesiuuay

o

U011 30387 INANURAANINDIY FIUNITNYIAMUENUISUSo8AMUUaDAIBY0IUTZY 1T WaZAILY

v

FUAIVDISIVDIUNINT FIUNIN MU NVIUNE D NISHAIUIUTLNARABAULTUNITAS 19N NS NWaIN AL B LA

wa o 1

ARANTIMTDAUUTET1TU (W10 RANTIALNNA, 2565, U. 3)

<

AMNENEaiv8309ANTT (Corporate image) tutdunisazisuiisondnwaiesdnns (Corporate
identity) vi3edsiosAn13nsevimseaiaduinld msinmanualosdn1sng azanunsavilvgidiulamde
Annssuiuaranudilaluanusuainesdinisiivandeinulunisienu uagdwaseyszaunisal A

{

We Auidn Aw3 wazAnuyseiulavesdldiulids msiamdnualidgeuriiasisuvuieiie

o

1indla wazanuasnst danisasrenmndnualiududmiianudiduededsoantunazsdnisnng

fldenraziasliiiesnin “amdnvalnd” Wunisasauamdeyanniivlulavesuszyvu insg

v o
=% Y A v o =

amdnwalilunmiiuprawsarauainduinlulannnsiuiviedudauwasduszaunisalivesdnistug
TngrunszuIsnsdeasuazngAnssuvensdins Jannibingudmnaiaanuuseiulafaziinany
Usgyiulanaziinnwdnualnisuinidwalinsaniununsguetessanslssauanudiialidedoalasu

@

nsgousutiudie (R35e Lawenssay, 2562, w. 151)

[ 1%

2819l5 AN UTNIULFTNNUI TR A UBIAN ST A UE AU UNTES 19N mENBal R IR

£

saa 1o

Jaledinnsimunulevneiannandinafioussvu WeliiAnnwdnualifdeddnaud i
Tngladanune1eudnliiinsn 19319015 U52 3100899156159 MeTIA 00nn3IaNan1sUSURMuveY
Mz Ifagiiounwdnual 4 du A 1. euduuinsmly 2. eudumssuneanugisssy
907y 3. usuNsShweulaendeludinuasnsnddu war 4. MIUAIUNITAIUALLAENITIANTT
(nosdaAun1561539 553 inuATIvdan, 2566, u. 1) wazuonniuslddudulassmswannani
M5 eUszavu inqusrasdliidminfdsieujdaninidussansam duszandua uaziin
anuvsivlafandnuszavudugudnandlivszvvuiaauianels densujianuveadimii
#319UsERandlie Sudunsufoaiiduasedidy 2 Usens fe 1) yadnnwsiisadesduudy
wiula wanavnidudinsseuszvu dnsernangnin seuleu memsinyneuszyivuneu Tnsuaniniy
imsnAumLLUUUsENaRR uanseeandsanuldle nsgfeodu lumsliuinsuszvivu naenauliiiesd

Uszyou ielilinAnnuasnginss lduwananiemiime ludnvaugivensaieguiy viewmdeane



NIasfengnudsud auzayvemansuazdaumans W Ine1desviguassgdunn

Uil 6 aliufl 2 (nsngAw-Sunay 2567)

Uszanwu waz 2) MmsufuRsems wunsuimadaede a 9aiien salassmsaandimmaiiovssevu
(F1HINNURITIILAITIRA, 2560, U. 2)
Hagtumsuiiinuvesinsvmsinaiiundmulgmevassasenisliuinsveadmihi
dandliduinelavesuszrvunninuagnsufiRaulidesldfuniseensuandsauiiiinsaui
yuniinmatulunguuesyanaidlusumislungumestinsnisisnadetiue it udiunuma
&enusn Bsanwndndnyussnsnilsie msufiRnthiivessisisluudazandiise fwuiihssnisss
vsdunadndiinlunsujiimhieusssvuiidundnseswnsfiandsesmiyadnamidng
LARIDBNLUUIA 0BT Woluy waghifdnuinmsia JuilissnvuianTuesidouaive Sudumali
nsTnuRefdsInsiTIalaense uarddmansenuienwanvalvesiernImigae Andgyninig 1n
Indniln wagduyadnandiuyaaadna1n Pswnsisediludesdimsiaunauludiuresesdninug
Finweitaunf yadnnn daau uazayweduiug fdeinduandnuurduyaraidesiuresnisufoaniig

aemmulrlnadadulssursumniianuunnsaslusuladunidseravilinadagmlunisugufaule

ee S

wlymanivauisdunanefulymingldluiign (enflug aufivingana, 2564, u. 299-300)

=3

annidisansinansas iudnmurssuvislidumirsnuntaud iy vesdninauiisg
Whend Tdmareunsiuiu 68 we LLﬁmLflm'hm%ﬂwsﬁﬂiaa%ué’zyzgwﬁms 21 Wy 151955999
Useu 47 wie fufisuiaveusiuau 2 dua Ao fuanaas wagsuang iy 93 24 gty Tag
LLﬂamiUﬁﬂ’ﬁmuLﬂu 581897 A9 1. MIUEIILNIT 2. 1MUDTIDT 3. MWAUEI 4. UEBUEI 5. 91U
Jostuusuusuesgnssy (@ndin513)55na19n9, 2566, U. 1-4) HANIIATIATIVNTAMUULEUIEVDN
drnauiinauied aslassnmswannaaidiaieuszmeu (seindieszyvu) lagaisise
wisd Usednleudseana 2566 1815320539 IAuATINENT nquandingiagssseaunats aandl
Msagssnatsnsegdsud ¢ Tudau 26 aanil (neadsiumsmmagssiminuassudun, 2566, u. 2)
MNNaNIATIsIvNsassieuliiiuimsufdanidivesirswnsdseaniisagssnamsdiliusg
\Whmsnegsan saenauteyaaiinisfeasounsufiiviivesdmihisseanndiisiagsinaiing ¥
w.et. 2566 Samutigyiiesdeassudau 3 Fes fududoufsrtunmdnuainisufiavddemuns
S1uteaugAisssy waznslinsdionnadilignmiulssmneu (auaquaddmsieadeu andisagss
nanens, 2566, u. 2) Fauaasliilditsvnsdseaaiinogssnaisas aldgmiAeiunsujoa
mifuaznisafrsmndneallunisuinissseeu saadsliifulumuulsusvesditnmusisg
Wi

femaradana1isedadanuauleaz@nvinmdnvallumsuuandifveadining
#1399955na1909 SuasUIntes SamIauassivdun e luldidunuimenisuileduugedaasy
#1519m3ireaaniinagsinarsaddidamdnualiid nevausaulouisvesizuia uazulouieves

d11NUA1TURR wazaglaunaINNSENwINNUTUUTINTU UMt e 1i1519n13e 19 uaY



NIastengnefug Auzayvemanilazdnumans unIvendesvdguassedin

‘ I A,"
U 6 atiui 2 (nsnAu-Sunau 2567)

n1gausudlenuseniteinsaduuseavulunistesiunazusiuusuensginssy luluniiud

g1Lnean1iinsiagsinasassioly

IUsEAIATaINITINY

1. WlefnuszdunmdnualmsufoRnurestissmsiseaniiisngssnang snetn
P04 SninuATIvEIN

2. ilefnwuunamsaaasunmdnvalmsuifnuvesiswmsiseaniisagssnaning

91LN0UINTDY JINIAUATINVEUN

NIDULUIAAYBINITIAY
N13AN©®IT 03 WUINIINITARATUNINANWAINISUJURIIUIT1519N1561529d071]

va o

A15733053Na7190¢ 8LneUINYes JwmTauass1vdun §Ielafnwinuifnuazauifenifeiteiu
N3UURMUYDI151¥N1561539V 0@ TN Ud T NN TIUNNNF BeUsEnausle 4 Ay
1. AUN15UINIINILY 2. FAun138IMIANNEASITUNNEIY 3. Aun1sinwianulasnduludinuas

NINGAU 4. ATUNIIAIVAN LazTANITT19T (FE1UNNUAITIIINRA, 2560)

Audsnanen

mMwinwalnMsuiRenu ‘

LUININTANASUN NS NWAINTS

1. duusmsmily
UuRnuvetnsn1sisIvand

AUBIUIAVINYATITUNDIGY -
FN379059NA 1A

PUNSSNEANNUanigluTinwaynSngduy

AL

ﬁwumaqumazmﬁm N1393197

AN 1 NTOUMNIAALUNNTITY

ad o a a v
IB/ANUUNITIFY
MsANY wwInuMsdsasuananwain1sU iRuvesisunsinsvamlingsinatms &

s A

npUszasAiiadnwsEAunManwaln1sUURMUI0391519N1901599a01 3615390 5581909 waziile

e

AnwumansduasunndnualinsujiRauresinssmsmsaandisagssnaing Fansideluass

v

FlouuNsnsAnwieandu 2 TunsukariYUAISNITITuwAasTUn DY faill



m . MIEstengneiug AuzuyvemEnswasdIANmEans WaInendesviguAsIIvENn
/ A o A 9 '
U7 6 atun 2 (SNYIAN-5WIAL 2567)

fumauii 1 msfnwsziuamdnuainsufiinuvesdinenaiseaaniifinagssnanng
1. UsEnsuasnguiiegng
1.1 Ysgmnsililunisinunie Ussssuluasluiiudl 2 sd1ua fe suananans sanetin
Fo1 Yariauassadun 9w 13 vy wazduang iy suneuindes dminuassvdun S1uau 11

v o
Yaa a A o o '

i Faduffiavsidondeongnausi1s 8 Tuly Swnuiedu 12,023 au @inusmsmsmadou nsunis
JnAsey, 2566)
1.2 ngadregns Tdun Yssmnauluaslufiud 2 fua Ae fuanansns S 13 mjthu uaz
suanguiudiuag 11wyt Sadulfaviidondiengsous 18 U July S 387 au
1.2.1 Awiruangualegs f3Temuinvuiangudieg1dlasldgnsnismidiuiu
Uszgwns Tnsimundianadesiudosas 95 Aranuaanestadeuliiiufesas 5 leunannisivunvun
nausegalagldgnsnils g (v dsazenn, 2556, U. 199)
2. wasileildlunside
2.1 3 floililumsiiudeyaluadsiifuuuuanuniu (Questionnairellas@nwuuiAnuas
nAfeRiAntes iledufugunaruumisumsssnuuuideniluuuuasun Ssuvuaeumaagdson
wuuUaeln wlsuuAeuameenYu 2 aou fiil
noudl 1 Toyanaluvesneuuvuasuniu Suldun e o1y aniunwansa ey
NANWIEER LAz TN
poufl 2 mnuAniuAnfunmdnwaimsufoRnuvesinswnsiisng anddsagss
nanens suneundes SeminuasTedin W 4 du 1. Funsuinievill 2. funissuneanugisssy
1199781 3. AUNsSnwAnuUaendsludIauasnswgdu 4. AUNIIAIVANLAZIANITITIAT ANYLY
wuuasunLduLuvInTE@mUsEINMAT (Rating scale) muKuUisves Likert laedlsedunsin 5 seau

(U Asazen, 2560, u. 121) Wenhwinlaetewnaueinisiinzsuuu fail

o A -

JEAU 5 vaneds amanwainsuiRaueglusgausiinnian

q

[y o

J¥AU 4 vaneds amanwainsujuRaueglussauuin

J¥AU 3 vaneds amanealnsuiinueglussduaviunans
JEAU 2 vaneds amanuainsujuRnueglusedudves
JEAU 1 vneds amdnwainsujiRnueglussduivesiian

@

2.2 umeulumsaiiunesiiouasmammmwysaados fisil

2.2.1 AnwiAuaiuuiAangul waznaunsised A srdesduiuimenisdaasy
AdnuainsUiRnuresthsismsisaanidinagssnanng

2.2.2 fmuauuidauasiomanringUsrasdveansidelidewdmii evhunldads

bUUdERUNU



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn

Uil 6 atiufl 2 (nngAu-Sunney 2567)

2.2.3 a3 1auuugsunuiumunseuknAnfidesmsAnulaeudseendu ¢ g 1. §u
MsUIMsIl 2. AUNTUILANUERTITUNIY 3. Fun1sShvianulaendeludinuasninddu 4.
sfumsmuauiazinnisanas Inglidemdwiamzaududsidmualiifuvdnlunsadrsdanusig
Tiasaunqusudsiidnuiomue
2.2.6 thuuvgeunufiad el uaueena1sefiusnviniaidnusifiovhnsasadeuuay
wuzileudly Uiuusswuvasuasliifinnugndesiaivanzan
2.2.5 msvedeuAUiBsnsaBaiion (Content validity) Weadswuudeuanundon
diaueornsdivsnvinainug ensrudluuaziuvuasunmiuiuusaudlundaiauedidvavagy
$1uau 3 v lensvdeunuaLAEAMILTiBsRsTRatN mmfuﬁﬁal,auaLLuzﬁ"LﬁmnﬁL%mmzym
MAesiaANTismss
2.2.6 Usuusudlunuuaeuaalsfiaumanzandsdu douthiedesiielunmanuninlag
hlunmaeddd (Try out) fuusznsitlaldnguiaegns $1uau 40 au twadildindievimanuidosiu
(Reliability) maqLLU‘Uﬁa‘umuLﬁ@iﬁlﬁuwaaumuﬁamgiiﬂﬂa%%ﬂﬁmmé’mﬂisﬁwﬁaam (Alpha
coefficient) Aa33wes Cronbach Tngldremuideduinatumiiu 0.96 wazaarudeshised foi
2.2.6.1 Fumsuinsinly eduuszavsuearvesnseuunaniiiu 0.91
2.2.6.2 FunIsaenuyAsTTueeng Ardulseaniueanivesnseunia
WU 0.90
2.2.6.3 fumssnuanulasadfeludiauaznsndau arduusyansuoanives
ATOUUIAYINAU 0.92
2.2.6.4 FuMImuAuLarIANITITT ANduUsEAvELaaNwaIATEULIAYINAY
.953
2.2.7 fuvvasuaufiiiunsmanudetiuudiuauee1anss ivsnwnadnug e
mwaaummgﬂé’aaLLasﬂiuﬁaumauﬁamﬁﬂﬂ%ﬂ
3. Mmsiusausudaya

v ¥
o a [ v

ﬂ?ii’JUi’Jll‘ﬁaislja HAY8A AU I UTURDUA I

Y

a a

3.1 Wiususwdenanfond (Secondary data) 31niuled wazAuaitanuilsdes 11sans

AU $7uD9ITeMNeI T4

¥
o

3.2 \iusiuriudeyadguadl (Primary data) Inglduuuasuniy f

2w ~

il
3.2.1 Y@NIsERNNUMTINENFTIUAQUATIIVALN 589 YoBYIAAUTaLa BMTIY

U

funmanualmsuiRauresthsemsinmia aniddsagssnanng Suneuindes Jminuassvdun

3.2.2 iuniumindeya menuedlagUszauvediivdeyasnnquimediunluneunng



. nsanstengnuisug auguyveranswardinumans anivendesydguasaedin
Ui 6 atui 2 (hingrau-sunau 2567)

3.2.3 YIWUUAOUNNNGUAY UazAduN1TTIUTIM UaEnTIAaBUAILYNABIENYTAIvDe
wvasumsilsfumsmeunduiiethinduiindeyaamenfiusesustnanalnglilusunsudidogumsadia
4. midasvidaya
msfnwadsifAnniidunsliensideyainunuldnnuuuasuniinisssnanadoya

Inelfips ospeuiiunesumsUszananatayarielsunsudiSaguiien1sidennsdsnueans lneadaidlu

v ¥
v a o A

MsATIEdeya Aellnail
4.1 Mmyeszsideyailuvesnguiegnaldun tna o1y aanunwaNsasERUNSANYIZIER
wazo1dn ins1zvideyalagliadfidmssamun (Descriptive statistics) liun Aud uazA1Fesas
(Percentage)
4.2 n5AesIzAsTRUAUAaTiuIn A naln1sUH URIu039151901561599 @andl
13130 55n8190 8neUIntes Jamdauassvdun Tinsieiveyalagldalifianssaun (Descriptive
statistics) LA Anads (Mean) uazdruideuuunnsgm (Standard deviation) udathaniilduuvana
Tnefmuatanun e ssunsnAsuiioutannumang fad Gauns Aaldang, 2560 u. 75)
ARy 4.50-500 ymnefla nmdnuaimsuiiRnussiinniian
ALade 3.50-0.49 el amdnuainsufiRnuszdunn
Aiade 250-3.49 yaneds MmdnuaimsURTRmusERULunaN
Aade 1.50-2.49 vneds amdnuainsufiRnuszduios

ARRe 1.00-1.49 ynefia amanwalnsufuiRnussau deeiign

Tunauil 2 nsAnvuwIInIsduaSuaneainsUfsAnuvesisenisiisa s
A1923053N29A9 dUNaUINYee JWMIAUATIIYEIN
1. nguglvideyadAny
theams3senntuseud 1 lutedumuiddessiuamdnualmsufsRmuesdissnisisa
a01i15999590a1909 UneUINYee TamTauaTIvdLT Adn 1 Susunsnlundaziuladisuy
dunwaluuuiilaseada (Structured interview)lunisinusivsindeyaanngu ideyadidey (Key
informant) AfidauAetesiunsduaiumsufinuvesiinmnsisaannidimnagsinatsms weldlu
MIANY wInnsadaasunmanvainsuiRnueesinswnsimaaniiinsgsinaims 81nelin
P99 JIAUATIIVEN WU 8 AU UTEnaume
1.1 mans19138 naisaln as.fima guuds iudiifiuszaunmsaiiazamui@erngnisiu
arAroy TInguarNIUISUgRsTINNINNT 15 T saftafuefneninsdlaafeunisteniiig

LALANSIHILUUITDIUNUNANIANNU NI UFBUAIY



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn

‘ I i
U 6 atiui 2 (nsnAu-Sunau 2567)

1.2 wisuasuni d1an0 wienesdmsuimsdusvangududaduimiguinsednis
v3msdrusiua swadudamuuuarfuRaTeUNITUIMITIIBNNTEY BIANTUTIITAUsUAR
ngrineuaziludiiiudyveminaud i uauazgnIveeIRNIT U SEILA A

1.3 wegius wassn Adusuanansns dadudfifiuszaunisal msufoRnududmind
Fheunasosnnnii 10 T Tnedugifnihiuleuisvessgunldtuaulugusy sudaduiunuveiesd
thiFesifgtesiumnudueginde fusvmsiiteystlevivesauluruvulnesinazidubosnnuasnss

ANNATUSBUS D8R IUSEV 1Y

N ¢ ¥

1.4 weaquh eade Uiuﬁwummmaa‘m wisdeRnniuazinsvivy Jmiauassvdun Jadug

Y

ﬁﬁﬂizmmimmu@,aa‘un wilsdefiunuaylngying uazingrseiunissesuvusuidug lng iy
21LNBUINTBY JINIAUATIIVEUN
1.5 ueUseys ASTMUNA WENWMANUATAIUANAINAG FaJuUsEs1UNISUNITNTINABULAY

AR ﬂ’]iU%'W]ﬁﬁ’mﬁﬂ’]ﬁﬁ’]ﬁ?‘ﬂﬂuﬁiﬂﬁ’NGN §UN9UINTOY WHIAUATINVEN

¢ v

1.6 uisugua Inendisay feusnislsafounansnsyauaine) fadui@ifvszaunisal

Y

Lﬁ&l'}ﬁ‘l_lﬂ?i’JNLLNUH’ﬁU{jﬁaﬂu N1IAIUAN MAY G]LLEW]']‘LJﬂ’]i‘Uﬁ'Vi’]ﬁQ’]u“Uﬂﬂalﬂﬂﬂ’]’] 107

v ¢ vaa

1.7 5@8@753‘\]L8ﬂﬁﬂ3 "Uﬁﬁllﬁl °U’13’15Uﬂ’15“U'1u’1§U “LNL‘U‘LJN‘V]llUiuﬁ“Uﬂ’liﬂJ‘V]’N(ﬂ’mll'lﬁéljuall‘WUﬁ

U

111A71 43 U LazlAsa1sIilniegesanTinsulesiuusivusu ﬁﬂ’]um?i’)%ﬂﬁiﬂ’]ﬂ‘l]@ﬂ

yvaa

1.8 WeAs 1l M7 Feruemslsaiouianaisns Fadudiifuszaumsalifeatunisns
wuN15UH TR MIauan MAU QUuaMunIsUIMsNUYAAaNINNG 10 U
2. wiedlellumaiusiusudeya
2.1 iwidosilefililumside Ae uwuuduniual Inglduuudunvaiuuuilaseadie
2.2 fupoulumsatraniesiodds wletlulilunisdunual
2.2.1 Sruvuduaualuvuilasadlasiinanisidoanaeud 1 luderunuiifszdu
amdnualnsufiRnuvesinsvmsiseandimmnagssnaims sunetintes Smdaunssdin fae
1 duduusn luwsagaiuanadawuudunvaluuuilaseaing (Structured interview) Usenauaisnunis
UImaily fumssrneauefsssumneeinn sumsinwanudasadsluinuagnindau wasdu
MSAIUALLATIANITIIIAS
2.2.2 1@ue0197136 onT9a0U wazUiuUssuAlonuudunival audelausuuzudn
ilUlglunsdunivalsoly
3. Mmsiusausudaya
msiusunndeyatunsfineuuiminsduasunndnvalnsujifouedissmssiiea

anfligingssnaneas sunelinyes Swiauassedun fRdedidunsiiusiusudeyadienues Taeth



NIasfengnudsud auzayvemansuazdaumans W Ine1desviguassgdunn

Uil 6 aliufl 2 (nsngAw-Sunay 2567)

o

Ussiuiis@nvandmuanseudniliogssounseu aseuaquition uasiinnudangusionsduniual
dielilédeyafidesnisogaiiussavnm dail

3.1 vevilsdennuminedenuiguasswiin Fes veoygmiivteyaiievinmside

3.2 Ussanuludalideyaiiteverindumeal uasdwniu nauazaeuiilumsdunal

3.3 sudlunsduniwaliuiu nan uazanuiidiug

3.4 lumsdunwalifideazanduiindeyailfannsdunvaitastuiindes)lidunivallae
reutufinidesitvasvesygnngliduniuniiounnads

4. Apsevidaya

HIT8AATgviteyalunsdunvaluuinianisdaaiunmansalmsuviaurestnsunis
fsmanilsisngeanan sunetindes Smiauassedn Tngldmslieseiidaden udniauedoya
Huwvuaruideadsdl

4.1 p3aovLarsudeyanamnudvhaudlalun s nuAniureslitoys

4.2 Yrdernudilsananmsdunuaiusaryanamndaduuszifuientiluidas dunesu

4.3 SIUNUIUNGUALAaYAIY AuAUARLLTE I LTEL el

4.4 ihdernulundasduiilfiausuuinieanisduaiunmdnuainsufifnuesiisuns
f3Randisansiname sunelndes Sminuassydin

4.5 fndepnuiilisndusenudrinauedayawuunnuies

HaN13398

nsAnvkuIMIMsduasuandnealn U URnuvestnsun1siTandingiagssnaiing
gunedinges Jwdauassudun {idetausnanisideesndu 3 neu TwazBndeil

poufl 1 deyamluvesgimeunuuasuay

poufl 2 sEiunmdnuainsUfuRnuvesiisemsiseaanimsagsinaisas s1neUInges
JarinuATTIvEN

poufl 3 wumsmsduaiunmdnwalmsufiRinuvesinswmsiseandiagsinaing

21LNBUINTBY JIWIAUATIIVEUN

aouil 1 dayailuvasrsunuudauniy

nansAnwdeyaaluvesgmeuuuvasunulagnisifusunudeya anuuvasunalasy
ndUALINATUAINS WAL 387 atu Anduderay 100 thanwanuasraud (Frequency) wazyandosas
(Percentage) Suunauteyarluvesinouuuuasuns wui freviuuasunudnilvigidunamds An

a

Judewag 54.00 daulngfiongsening 26-35 U Anlufesar 29.20 Snvisdnlngfiaaunimausa Anduy

o =2

Jovay 58.70 dwlugiiszaunisaneidinitSaans Anduiesas 52.50 wazdulugiiondnsuing An
Uusevaz 39.50



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn

I Suit 5 /
U 6 atiuyl 2 (NSNYIAN-51IIAY 2567)

maudl 2 sziunmdnuainisufiRnuvesirsumssisesaimsiagsinating suneuindes
AMIAUATIIVHIN

HANTIATIZRTEAUN AN BAINTUH UANUYRITI19N1361 519807 TN 719 550819A9 §Lnadn
P01 faninuassvdn §IdeTinnesideyalasnisdnamanads (X) uazdnndouuusnsgi (S.)
Tnsn sy wagsesu uazhriedsluIsudieuinasiifvualfif eudarnamang Fawansdnm

eazden AsUsNgluase el

M19199 1 AnadsnavdiudesuuinnsguseauananuainsUfiRauvestiswnsisivaniligangss
NaNAY SNBUINTDY JIMIAUATIIVEL T8N INTINLALIIUAIY

AEnwaInSURURNUIetnTIYN1Ii15I9En 1513053

. . . X S.D. AU
A998 BUNBUINYDY ITAUATIIVEIN
1. funsusnmsmly 3.87 0.64 110
2. AIUNTEUILANUYRTITUNNDIYN 3.81 0.70 el
3. mumssnennuUasaislutinuasningdu 3.78 0.67 110
4. FIUNIAIUANLAZINNITITIAS 3.74 0.72 el
Biphy 3.80 0.64 un

1AM5197 1 1A szRuamdneainisujiRnurestisenisissandiingssnatng
guneUndes Yndauasswdin Tneamsmiissiuanudniueglussfuun (X = 3.80, S.D. = 0.64)
defiasandumediu wud egluseduun d 4 du defiarsansiediu wudt Frunsuinistly
finiadugsga (X = 3.87, SD. = 0.64) 593a9FUNMTSNIBANUYASITNNDIYT (X = 3.81, SD. =

0.70) 4AEAUNMIAIUANLATIANITITIAT dAnadesgn (X = 3.74, S.D. = 0.72) auaeiy

pauil 3 uudvnensdaasunwanualmsufiAnuvestisumsdssaaniifagssnatang
gneUInYes Jmdauassviun

nsAnvkuIMIMsduasuandnealn U URnuvestnsun1siTan1din g ssnaing
guneUintes fmiauassdun gIdutnan1sieseseRunnanyain1s U iRuYeId1s18n1561599
andaageanandutuneudillasdendeiifszdfuamdnuainisufsinuvestisesmaimeand
M579q55nans fidAaderdign 1 Suduusnvesusazdiu sadu 4 femnadraduuvudunival
wuulassadns ntuiiluduaealiiifiennd euaunsn wasussaunsaififendestunwdnuainis
UftRnuresthssnsisaanidinagssnannaiievluguumensdauaiunmdnyainisufoa
¥93t519MIAsRandinsagsinaiing sunetintes Sminuassvdun Jellideya S1uu 8 au

Tnefinanisiasizvideya Al



. nsanstengnuisug auguyveranswardinumans anivendesydguasaedin
/ A o A 9 '
U7 6 atun 2 (SNYIAN-5WIAL 2567)

1. funsuinsinly
1.1 vinazuumsesalsliidmihisneainsaneuaussanudisinisvesUssanvusgaia
Tawazidnd uumsmsdsaiunndnuainsufoRnuuesinsenisisraaniingsinaing sune
Unges favinuasun il
1.1.1 fsfutiymmsdnasulidmihdidmseoonnulzuazdoas Auussvuluyuvy
Wiesuilslgmuazanudosnslnenssuaziianyfulgimsufdaam
1.1.2 anfldrsnagssnansnsmsadndesmensdoansuazmseaiouiiindsldhenay
590137 19U quiiuizessmtemnd svuundanngniduiitiussavsamn
1.1.3 annilisagsinansnsaslinsaduayunineinsuazgunsaifisndu 1ol
dmthisseannsaufianihildegsdiussdvinmuassinga
1.1.4 feduliymasimurinuruazaussauzyaadmiidisisa lusunsuimsuay
msuflullgmiiieliaunsonovausdldnsagauazrniia
1.1.5 fsdulymmsasgniladndrdnlissisuinmsussvmuimeanuislauagldla
2. AIUNTTIUIYANYRATITUNIDIYN
2.1 viuagiuumnaegndlsliimifidhsiatinnunseiiodedu lumsliinsuiussusuli
Isumnudenieusgiansuumenisduaiunmansalmsuiinuresisenmsisaandimagss
nanans SuneUntes Savinuassidun il

o

2.1.1 fUsAuiymmsueunneiiuazansnsUsiu iy adaiu iolmdmind
isvitunumiaranuurageulunisiiuInsussrvy
2.1.2 anilisagsinanasmistineusuwazUgniladndrinnisliuinisunuseuvu
2.1.3 fsfutymmsainsiausssuesdnsfilimnudfyiunsuimsussanou
2.1.4 {ilsdudmasainsussenamsianuisiumsiiuinmsuausssvudundn
2.1.5 gisAutyymsainaussgelanazussiunale Wy nisendesvuiye 1is19da vle
avdustlovifmwuniiminiidsaiiliinndube
3. fumsinwanudasansludinuazningdsy
3.1 inuagfiwuameet wlsliidmin st anuannsalunisssiumeleeg195m3a uun
NN BasuNINEnwalNsUS TR UeednT 1359980196153 53081909 Sunelnyes 3wmia
uAsTEN foil
3.1.1 andimagssnanasmslfid wihiidsamuuniuiulssrsluiiuiiienss
dondeiguauazAoELILIn AL
3.1.2 fsfutyuesinlidnsiineusuuasimuinssvaadmihissalunmsdans
anunsalgnidunayseiuine
3.1.3 andimagsinanasmsinliiigunsaiuaziai ssilofiviuaiouazifisanelunis

URURWING 1y szuvdoas, srummuzisy, gunsailesiudunsie



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn

Uil 6 atiufl 2 (nngAu-Sunney 2567)

3.1.4 aaniiTagsInanaimsinsEuuMsiuudavauaz s douiive s mihisia
Tiiuszansam wu mslimaluladlumsuudanmuagssyiumisiiioumg

3.1.5 aanfls52955na19m9A25 T eulpalarysamnn1InI N usEnI 1ML 8 91U
Aedes 1wy fsa, ey, MieRungs Lﬁaﬂssmummauauaﬂumwgmau

4. FIUMIAIVANUATIANIITITING
4.1 vimazfwnmee wlslid miiifissad femeromsliusmsnuenasuuimiansduaia

amdnvainsufoinuvestisemssnaniimsagsinaing sunotindes Smiauassiedin feil

4.1.1 fadudamasiansandeasssnsmdmadunenanielansaliuinig
ATBUARNTIIANTIINITITIRIAUA

4.1.2 {isdudensieneitazsaiiudnoudmihimseddesnsnuuiinaues
ANUABINTSIIUTNN599193

4.1.3 gusdudynasidmalulagansaumadnangiglunisuimsdanisuasUssanuny
95195 WU ndenaasla tieanasznuvesi i

v W (%

4.1.4 Usdudgyrmisaseanuswiiedunmalssndeay lunsiidusimatvayunis

Y

UIMTINNITIIDT

v v v o o i3

4.1.5 gueRudnyymsiauinvrlagaussourveud i T19n1uN139AN1595193

o

REANIRIMON

aAUsena

NHANTANIMLININMTABESUA NN valN1 U URMU001519N1 561 599801H615399 55
nanas SunaUntes Smiauasrwdn fussiuflasianofunens dil

1. sgAunmanuainsUfURNuYetnswnsinsRandinagssnatnseneiinges Jawin
uassedn lnenmendlseduauAniueglussiuinnilefinsaniusedu wui eglussduinniia 4
s flefiansansesiu nudwiumsuimsmly faedugegn se9ReFuNTSINANLYRTITNNG
9101 WagFuMIAIUALLALEANI3ATIRT Teaderign mudy mmaﬂ'LﬂuLﬂuﬁLWiwzaaﬂﬁﬁﬁwgﬁi
nansiinsfineusudmiidseuitiviilufunsuimsilassmsandinaiiovssvu
naenaunISsedeRduazanudilefialidmsussruuiianlduins Jeaenadodlufiamafetiu
NUsASovesasws a I de9A59 nwssny wazasinsal nndTimes (2563) AlaAnwies nns
TusnsUszrvunuulevsandisaiieussnau anndinagssaaus Sminanys nanisdnw

WU seauauAaiulunsiusnsUssrrunuuleneaadisaiioUsymsuresaaiingmagssa

aud Yinany3 Tunmseylusedud ussdieiasanluwinesenu wuindinasieg useaud 194 6 laua 1.

AMPNINTUTMINILY 2. ATUNMT8IIEANEATITUNIIY 3. A1unsinwanudasndeludinuay

NINGAU Uay 4. AUNIIAIUANLAZTANITITING AINEIAU



. nsanstengnuisug auguyveranswardinumans anivendesydguasaedin
/ A o A 9 '
U7 6 atun 2 (SNYIAN-5WIAL 2567)

1.1 swAunmianuain1sUd TR nuwesdnsmsinsnanilisiansinate ennelintes amin
uasTEdN Fumsuinieiily Tasnmsudssduanudaiivedlussdiuim felendunsznsufoho
vgsthsmmsshsmamiihanagesnaadiy Idassailnddasenisussruudmihdsmsailiae
anulndla wazanudnlafifdeiu fsaonadesiunuidovedinen 1wy (2565) nmdnunin1sUFeR
wiiveadmihiiisaandinagssuiseiie suaenuiiu Smingsugisnd wuin anudAaiu
RenfunmdnuainsujiRnihdivesimihidseamilmnagssuimsiiio sunewuiiu Sminaugs
571 shuuinsily egluszsuann

1.2 sgfunwanwaln1sUf UR ueetnswnisin 5198011615390 55081909 81neUInYes
far¥aunssdn Fumssiseanugfssnmiseig Tnsnmsmiissfunnudadueglussduun il
219 umsznIEUUMIYINNUTRWnTIa uarrdisnugissuiinnulusda Wusssu uarfivsedvanm
viliUsznvuAnanudesiu deaonndesiunanis@nuvivesiuds lveassal (2558) AnwiiFos Aanm
nsliusnsusenvuvesanidiisagssiesuns Jaminguns nan153denudn aunmlunisliuinig
Usgywuvesaniingiagsndesums dunsshwanuvaendelutinuasningdu egluszduun

1.3 sgaunmwanualn15Uf URauresdnsunisins9aa1idinsi9gssnanes enneunyes
Jmiaunssedun dunsshvanuvaendeluiinwasninddulaenmaudszduanudaiivegluseiv
wn wedloradumsensioasuazainanisiuivesUssmmuisatulsyansamlunsufoiauves
#1519 vilvservuineandediu feaenndesiuamiduvensin Wedndyn (2562) Anwites Jade
fidsnasonmdnwalvewhsianssimiansrunsadeysen nansidenuin seduAAuAsIfy
ANANBAI333055 Jwmianszuases Aumsinwianuvaeadisludinuasninddu lnennsuiseeu
AuAniuegluszAuLn

1.4 seAunmanwal MU UAnueest1sun1singaan1lin g ssnanng suneuinyes
JfaunsTedin Funismuaukardnnisases lnenmsudssdumuAndfiveglussduun fisdens
Humsrzamiiisagsananmasidumsuilogadsaasuiulganimasastindeiamniu i
N13V81898493195 NMSUTUUTINTW LLa:miﬁmﬂé’mzmmlwqﬁmi Feaenndostunuidevomadna
auysal, lamdnwal dnsfinen, uardndngs  quws (2566) Anwdesnuduiusseninansdaduly
ngMNeaTaTidnenmanualvesinsaesas amidisaunsuiaifisunsia nammamuas nan153de

WUI1 AUNMIAIUANKAZINNTT99193 Tnenmsudisyauanufaviveglussauuin



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn

Uil 6 atiufl 2 (nngAu-Sunney 2567)

29AAU3NIAA1NN153T8 (New Knowledge)

ﬁ.é’\"]ﬂﬂ%ﬂ'ﬁﬁ"ﬂﬂ \ Gﬂumiéﬂmaquaﬁﬁu \

- ponnulzuazdoans fulszrvuilonsu AUFurmiuguansuiun aie
YymunBunummaudlelusunsuginau usspdlaussusaumalalin untnamuseuau
- afvpamnsieansdndaldineuarsnga AR ALy Tums
-AlsAudyylinisatuayumsnensuas Usnmtszeou

gunsaifisdu A NUTIRIMAM VIR UMSUS S
Fuuinuriazaussouzveadmiifisse Ussrnuuvdn
Tusumsuinislinsigauazsanids HAnousuwarUgnia@ndrinnisliuinng
-AUsAudynasasUgnilalndinliingaa wAYsTYIU

usnsusznvumeanuddlanagldla
WUINSNISERESNATNENwal

nsufiRnuvasdisunig

. . . A15298011A1592) 552199
3. dumsinmanudasnseludinuas

nSwddu 4. UM IAIUANLALIAMTATIAT
Ihdmihissamuuniauiudsssmlu Fnsandrassdanidmailusea
Nufiiioneyaendosguanazaosudams wielansnsalsiuinisaseungquyisnandidl
Favngunsalitviuasiouasiiiome 595195/ UA
Anszuunmssundamgliivseansam, - Wauminweielriusavs awlunns
Woulawazysannisnsinuseming UftRni
whenuiisades Adinaluladansaumadunielunis
-HUsAudmasdnlvtinisineusuuay UIMTIAN1suasUseauaIueTas
Wawinwgreudmihiissaalunis afeanusiefuniaussandsay lunis
@miaamumizﬁqﬂLauuamﬁumq / @'Juiauaﬁum‘;umiu%mﬁmmi%mi /
Jorauanuz

a [ 4

Msfny LI sduasuANanEalinTUSURNUY1319115A1579a01161 519 55NA 19

¥
Ya o Y £% o A

91LN0UINTDY JINIAUATINVENT HIFBUVBLEUDLULINNAITAUNY A9l

Y
o aw =1
1. dawuauuzanNanisidelunsel
1.1 Wmthidsamsujiinuimuginsdesensianudilasasasainwivsssyy

1.2 \mthiisiamsgulgandazamnunusssulunnlenia

P

1.3 Mt 539mseenUUAntng fe17s wazgunsallumssnwianuvaenieluiiinuas
nindAuveUsyv1vUegLaus

v Y o o < A a va
1.4 Wi dusuueg 1 aialunsujuiniunga51es




. nsanstengnuisug auguyveranswardinumans anivendesydguasaedin

Uil 6 aliufl 2 (nsngAw-Sunay 2567)

2. doauanuzlumanisuadedely
2.1 msfnwiAsaiudadslumsujifauvesiisnmsisaiifinanssvudennufdaiiiu
vIeANuiAnveUsE YUY
2.2 arsfnwiuisuiisuanuAniuresussvuiiiidenndnwaiveairsunisdia
sewinenguitasuazliinelduinnsananiiiisagss
2.3 msinsinviftunmdnvaimsuiiRnueshsmsmsnanidu o lufufismie
upsTwANmSslustsuimindienSsuiisusasmuumeiivnzaslunsdaaiunmdnvalfinsounau

1NNYY

LANE1591484

NS (fiesndun. (2562). TaseiidmasionmanvalvesisiagessmianszunsAiagse. NIANT UAS.
deauransuInssend, 8(1), u. 204-213.

NeIIAUNTTINTINYETTINTIAUATINVEN. (2566). NAALUUUUALNITATIVTIVNITHITINGTIIN IR
UATTIVANT YTzl 2566. uATTWEN: NoelAUNTANTIANETTIMIAUATIIBENN.

AN lveassal. (2558). AanmnliuINIsUsEYIvUYesanIlnIsI0nssidosruns Saninyumns.
ASAUAIDATEUNUNA, UNINYNFEUILI VIR RAALNBIA.

B0 l@wwnIIa. (2562). NITUIUNMITINTUNISISIUINININITN (PLC) lun159AAIN TSN SIEUFIUY
Active Learning tfloenssdunadignininiaeulugatssmalne 4.0, nsansnwienans
wingdeasvauasums Inenundeand, 30(1), u. 12-23.

6

s1iuns Aadang. (2560). M1939euarTinTIziTeyaNnNaaAAIe SPSS kay AMOS. (7). ATINNC:
Jagiuaensuounn.

F9ws o AT, A3Te wssny waisnsal niwdsames. (2563). mshiusnsUssyrmuminleue
aoilihsiaieysymuanidmaingossiaus Soinanys nsanssguszmaummans
WNINIRYTIAYEIUTUN, 3(3), W. 23-30.

yagua A3azenn. (2556). 301 nadAa MmNy 18y 1. (Faniededl 5). ngammeaaTEenandu.

wadna auysal, wvdnuwal dnsiinen uazdvanss quns. (2566). AWANAUSTENTNNITUTIAULY
NMANEITI9STHIAEN NN YAl99153995 19580171599 URSUIALTIUNEAN FUNNLNTUAS.
NyansUAnAnNYININgRITeULAY, 10(1), W. 164-177.

wa o |

W33 WUYRRM IR WA, 2565. (16 AA1AN 2565). TITNVIYUNY), LaUT 139 ROUT 64n.

e dwne. (2565). MmanwalnITUJURMNIveudImin1519a07151599)55U A 8408

nuily $mingsivgiond. msfuahBaszuUdge, univedesadgasiug i



NIasTengnedsud auzayvemansuazdaumans unInerdeviguasIgdn j
U 6 atiui 2 (nsnAu-Sunau 2567)

4011FNI95INAN0N. (2556). ayAAuAdANITTous Y. UATII¥EN: aondiTiansinanea.
(2566). Veyavhenu. duAulile 15 Un31AN 2565, 310 https://klangdong.

nakhonratchasima.police.go.th/
ANUFITIIUNIIR. (2560). WALUGURTIDNTIT 81905 I0U9TIA. AUAile 15 un3Aw 2565,

370 https://www.royalthaipolice.go.th/downloads/plan62.pdf
dinudmsmaneifou nsunisunases. (2566). laswasndayaaiaoivauszans. Auduile

15 un3aAu 2565, 910 https://www.bora.dopa.¢o.th/home/
wenilug euivineea. (2564). 4uINNNISHALITISIINITHI599555mIngneR Ineuaus 4.0.

NIAINITEIBY NITUIMS waznuag, 30(1), w. 15-27.

Y
HLYgUUNAIAU
ANV audissy seuMiuns (@euaw) anilisagsinanag ounelndes Jamin

YATIWELT Email bovond56@gmail.com



2151598WgNYATE AMTsIYYERIEnTUATdIALAIENT A1 TINE1aT18ANUATIIVEN

Exploring the Impact of Al and Digital Tools on EFL Writing Instruction in Higher
Education: A Meta-Analysis of Global and Thai Contexts

THANASET CHAVANGKLANG, PITCHAYAPA CHAVANGKLANG
BUSINESS ENGLISH DEPARTMENT, NAKHON RATCHASIMA RAJABHAT UNIVERSITY
NAKHON RATCHASIMA PROVINCE

Received: July 2, 2024
Revised: July 27, 2024
Accepted: July 29, 2024

ABSTRACT

The objective of this meta-analysis is to explore the impact of artificial intelligence (Al) and
digital tools on English as a Foreign Language (EFL) writing instruction in higher education, focusing
on their effectiveness in enhancing grammar, coherence, and vocabulary. By reviewing peer-
reviewed articles published between 2010 and 2024, the study ageregates quantitative and
qualitative findings using meta-analytic techniques to assess the overall impact of these
technologies on writing outcomes. Findings show that Al tools, such as intelligent tutoring systems
and automated writing evaluation software, offer personalized feedback that significantly improves
writing performance and student engagement. Digital tools, including online writing platforms and
collaborative software, promote interactive and student-centered learning, particularly in the Thai
educational context, where traditional methods often fall short. Despite their potential, challenges
such as limited technology access and varying digital literacy levels present barriers to effective
implementation. The study highlights the transformative potential of Al and digital tools in providing
personalized and effective learning experiences in EFL writing instruction. Policymakers should
prioritize these technologies by funding technological infrastructure and professional development
for educators. Future research should expand access to these tools, develop culturally relevant
instructional materials, and explore their long-term impact on writing skills to inform policy
decisions and improve instructional practices in EFL education.

Keywords: Artificial intelligence, digital tools, EFL writing instruction, higher education, Thai context
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Introduction

The integration of technology in English as a Foreign Language (EFL) education has surged
over the past decade due to advancements in artificial intelligence (Al) and digital tools. Proficiency
in English, especially in writing, is crucial for academic and professional success in a globalized
world. Traditional EFL writing instruction, focused on rote memorization and grammatical accuracy,
often fails to develop comprehensive writing skills needed for effective communication (Guo & Xu,
2020; Bacha, 2010). Consequently, there is a growing interest in using technology to create
personalized and interactive learning experiences. Al and digital tools, like intelligent tutoring
systems and online writing platforms, enhance EFL writing instruction by offering real-time feedback
and adaptive learning paths (Hsiao & Chang, 2023; Song & Song, 2023).

EFL writing instruction traditionally emphasizes grammar and vocabulary, neglecting higher-
order skills such as argumentation and critical thinking (Bacha, 2010). Studies by Guo and Xu (2020)
and Al-Hammadi and Sidek (2014) highlight the need for approaches that engage students in
meaningful writing tasks. Modern methods increasingly include communicative and process-
oriented strategies, like peer review and genre-based tasks, to develop these skills (Miyazoe &
Anderson, 2010). Technology, including tools like WebQuest and Google Classroom, revolutionizes
EFL writing by facilitating interactive and student-centered learning (Dousti et al., 2021; Rosyada &
Sundari, 2021). Despite these advancements, challenges remain, particularly in areas with limited
access to technology and varying digital literacy levels among educators and students (Chanwaiwit
& Inpin, 2021; Hendrajaya, 2023).

Al technologies, such as natural language processing and machine learning, offer
personalized and adaptive learning experiences. Al tools provide real-time feedback, helping
students correct errors and improve writing quality. Research indicates that Al-assisted tools
significantly enhance writing skills, including grammar and coherence (Song & Song, 2023; Shen et
al,, 2023). Al's personalized feedback supports individualized learning paths, addressing each
student's unique needs (Hwang et al., 2023; Kawinkoonlasate, 2021). However, integrating Al poses
challenges like data privacy concerns, the need for substantial infrastructure, and potential biases
(Guo & Xu, 2020; Widiati et al., 2023).

Digital tools are now integral to writing instruction, providing resources for various writing
stages. Tools like online platforms, digital storytelling, and collaborative software support the writing
process, enhance engagement, and improve outcomes (Dousti et al.,, 2021; Hsiao & Chang, 2023).

Platforms like Google Classroom and WebQuest offer structured environments for writing tasks and
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feedback, while tools like Storybird and Adobe Spark enable multimedia storytelling. Collaborative
software such as Google Docs facilitates peer review and real-time collaboration (Hsiao & Chang,
2023). However, challenges like limited technology access and varying digital literacy levels
necessitate ongoing support and training for educators (Chanwaiwit & Inpin, 2021; Hendrajaya, 2023).

Thailand's diverse linguistic and cultural backgrounds and varying English proficiency levels
present unique challenges for EFL education. Traditional instruction often relies on rote learning,
limiting genuine language proficiency (Chanwaiwit & Inpin, 2021; Thi, 2019). Digital tools have shown
promise in addressing these challenges, improving writing skills through continuous feedback and
peer review (Kawinkoonlasate, 2021; Thi, 2019). However, issues like limited technology access and
digital literacy disparities must be addressed to realize these tools' potential fully (Boonsuk &
Ambele, 2021). Al's use in Thai EFL writing instruction is in its early stages but shows potential for
significant improvements (Chanwaiwit & Inpin, 2021; Hendrajaya, 2023). Future efforts should focus
on expanding access, providing professional development, and developing culturally relevant
materials.

Despite the potential benefits of integrating Al and digital tools in EFL writing instruction,
significant gaps remain in their adoption, particularly in regions with limited technological
infrastructure and varying digital literacy levels. Traditional teaching methods fail to address the
comprehensive writing skills required for effective communication, leading to a need for innovative
instructional approaches. This research aims to explore the impact of Al and digital tools on EFL
writing instruction in higher education, with a focus on both global and Thai contexts, to identify

best practices and areas for improvement.

Research Objectives

The primary objective of this meta-analysis is to evaluate the impact of Al and digital tools
on EFL writing instruction in higher education. Specifically, the study aims to assess the effectiveness
of these technologies in improving writing skills, identify the challenges and solutions associated
with their use, and compare the outcomes in both global and Thai educational contexts. By
synthesizing research findings from 2010 to 2024, this study seeks to provide insights that can inform
policy decisions, enhance instructional practices, and guide future research in EFL education (Shen

et al,, 2023; Hwang et al., 2023).
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Study Selection Criteria

The selection criteria for this meta-analysis included peer-reviewed journal articles
published between 2010 and 2024, focusing on the impact of Al and digital tools on EFL writing
instruction. Studies were required to have high citation counts and be accessible as full-text
documents to ensure the reliability and retrievability of the data. Both qualitative and quantitative

research were considered to provide a comprehensive analysis of the topic.

Table 1: Summary of Study Selection Criteria

Criterion Description

Publication Year 2010 - 2024

Journal Type Peer-reviewed, high impact factor (Q1-Q2)

Focus Area Impact of Al and digital tools on EFL writing instruction
Citation Counts High citation counts in Scopus and Google Scholar
Accessibility Full-text documents available

Research Type Both qualitative and quantitative studies considered
Geographical International studies and specific focus on Thailand
Scope

Data Extraction and Synthesis

Data were extracted from the selected studies using a systematic approach that involved
reviewing the full text of each study to identify key variables such as the types of Al and digital
tools used, their effectiveness in enhancing writing skills, and the specific challenges identified. The
extracted data were then synthesized to draw comparative insights across different contexts,
focusing on common themes and trends. The synthesis involved categorizing studies based on their
findings and comparing the results to identify differences and similarities between global and Thai

contexts.

Analysis Framework

The analysis framework for this meta-analysis involved evaluating the effectiveness of Al
and digital tools in terms of writing performance improvements, learner engagement, and
satisfaction. This included a detailed examination of the impact of these technologies on various
aspects of writing, such as grammar, coherence, and vocabulary. The framework also involved a

comparative analysis of the challenges and solutions identified in different contexts, focusing on
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how cultural and contextual factors influence the effectiveness of these technologies. The goal
was to provide a comprehensive understanding of the potential of Al and digital tools to enhance

EFL writing instruction in higher education.

Table 2: Data Extraction and Analysis Techniques

Step Description

Study Selection Identify relevant studies using inclusion and exclusion criteria

Data Extraction Extract key data points such as study focus, methodologies, and
findings

Data Synthesis Compile and compare data to identify trends, similarities, and

differences across studies

Analysis Framework Evaluate effectiveness of Al and digital tools using metrics such as
writing performance and learner engagement

Comparative Analysis Compare findings across global and Thai contexts to understand

cultural and contextual influences

Data Collection and Analysis Techniques

Data collection involved gathering relevant studies from online databases such as Scopus,
Goosgle Scholar, and academic journal repositories. Each study was reviewed and coded based on
predefined criteria, including the type of technology used, research methodology, and key findings.
Quantitative data were analyzed using statistical techniques to assess the impact of Al and digital
tools on writing performance, while qualitative data were analyzed using thematic analysis to
identify common themes and insights. The findings were synthesized to provide a comprehensive

overview of the current state of research on this topic.

Findings and Discussion
1. Global Perspectives on EFL Writing and Al
Globally, the integration of Al in EFL writing instruction has been recognized for its
potential to enhance learning experiences by providing personalized feedback and adaptive
learning environments. Studies such as those by Song and Song (2023) and Hwang et al. (2023)
highlight the significant impact of Al tools, including intelligent tutoring systems and automated

writing evaluation software, on writing performance and learer motivation. These tools offer real-
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time feedback that helps students improve their writing skills by identifying and correcting errors,
leading to a deeper understanding of the writing process.

The benefits of Al for learners are numerous, including increased engagement and
motivation. Al tools create interactive learning experiences that support independent learning and
foster a positive attitude towards writing. Research by Shen et al. (2023) suggests that students who
use Al-assisted writing tools are more likely to develop a positive attitude towards writing and are
more engaged in the learning process. Additionally, the ability of Al to provide personalized
feedback and support is a key factor in its effectiveness, as it allows for more targeted and
individualized learmning experiences.

Despite these benefits, the implementation of Al in EFL writing instruction presents
several challenges. Issues related to data privacy, the need for substantial investment in technology
infrastructure, and the potential for bias in Al systems must be addressed to ensure that these tools
are used effectively and ethically. Research by Guo and Xu (2020) emphasizes the importance of

addressing these challenges to fully realize the potential of Al in language education.

Table 3: Key Findings from Selected Studies

Study Focus Area Key Findings Context
Song and Song Al-assisted writing Significant improvements in writing  China
(2023) instruction skills and learner motivation
Hwang et al. (2023) Al tools for EFL writing  Enhanced grammar, coherence, Taiwan
and vocabulary in students'
writing
Dousti et al. (2021) Digital tools in writing Improved writing performance Iran
instruction through WebQuest-based
instruction
Shen et al. (2023) Al-generated feedback  Real-time feedback led to better  China
in writing writing accuracy and complexity
Kawinkoonlasate E-writing programs for  Increased student engagement Thailand
(2021) Thai EFL learners and improved writing skills
Thi (2019) Reflective teaching in Positive impact on teaching Thailand
EFL writing instruction  practices and student outcomes
Rosyada and Sundari  Google Classroom for  Effective platform for continuous  Indonesia

(2021)

academic writing

feedback and peer review
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2. Insights from Thai Context

Thailand presents a unique context for EFL education, with a diverse linguistic and
cultural landscape and varying levels of English proficiency among students. Traditional EFL writing
instruction in Thailand often relies on rote learning and memorization, which can limit the
development of genuine language proficiency. Studies by Chanwaiwit and Inpin (2021) and Thi
(2019) highlight the need for more engaging and interactive teaching methods that provide
opportunities for meaningful communication and authentic language use.

The integration of digital tools in Thai EFL education has shown promise in addressing
some of the challenges faced by learmers and educators. Research by Kawinkoonlasate (2021) and
Thi (2019) indicates that tools like Google Classroom and e-writing programs can improve writing
skills by providing continuous feedback and facilitating peer review. However, challenges such as
limited access to technology and varying levels of digital literacy must be addressed to fully realize
the potential of digital tools in EFL education in Thailand (Boonsuk & Ambele, 2021).

The use of Al in EFL writing instruction in Thailand is still in its early stages, but initial
research suggests that it has the potential to significantly enhance learning outcomes. Studies by
Chanwaiwit and Inpin (2021) and Hendrajaya (2023) indicate that Al tools can provide personalized
feedback and support that helps students improve their writing skills. Future directions for EFL
writing instruction in Thailand should focus on expanding access to these technologies, providing

professional development for educators, and developing culturally relevant instructional materials.

Table 4: Key Findings from Studies on EFL Writing in Thailand

Study Focus Area Key Findings Context
Dueraman (2015) Introduction to English  Identified critical period for Thailand
writing introducing English writing to Thai
students
Chanwaiwit and Collaborative writing Highlighted challenges and Thailand
Inpin (2021) instruction solutions for collaborative writing
instruction
Thi (2019) Reflective teaching Emphasized the impact of Thailand
practices reflective teaching on EFL writing

instruction
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Kawinkoonlasate E-writing program Demonstrated improvements in Thailand

(2021) writing skills through digital tools

Wichanpricha (2020)  Role of feedback in Underlined the importance of Thailand
writing improvement feedback for novice writers in

higher education
Hendrajaya (2023) EFL teachers' Explored the perceptions and Thailand
perceptions of online challenges of online EFL education

education during COVID-19

3. Impact of Al on Writing Skills

Al tools have been shown to significantly enhance writing skills by providing
personalized feedback, automating repetitive tasks, and creating engaging learning environments.
Research by Song and Song (2023) and Hwang et al. (2023) indicates that Al-assisted writing tools
can lead to substantial improvements in various aspects of writing, including grammar, coherence,
vocabulary, and overall writing quality. These tools offer real-time feedback that helps students
identify and correct errors, leading to a deeper understanding of the writing process and improved
writing skills over time.

One of the key benefits of Al tools is their ability to provide personalized feedback
tailored to each student's needs. Studies by Shen et al. (2023) and Hwang et al. (2023) demonstrate
that Al tools can analyze students' writing in real time and provide immediate feedback on grammar,
vocabulary, and writing style. This personalized feedback helps students identify and correct errors,
leading to more accurate and effective writing. Additionally, Al tools can create personalized
learning paths that guide students through the writing process and provide targeted support where
it is needed most.

In addition to improving writing skills, Al tools can also enhance critical thinking and
creativity by providing opportunities for students to engage in more complex and meaningful writing
tasks. Studies by Song and Song (2023) and Shen et al. (2023) indicate that Al tools can support the
development of higher-order thinking skills by providing opportunities for students to analyze,
evaluate, and synthesize information in their writing. These tools can also encourage creativity by
allowing students to experiment with different writing styles and formats and receive feedback on

their efforts.
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4. Digital Tools in Writing Instruction

Digital tools have become essential in modern writing instruction, offering a range of
resources and platforms that support various aspects of the writing process. Tools such as online
learning management systems, digital writing platforms, and collaborative software provide
structured environments for writing tasks, facilitate feedback and collaboration, and create engaging
learning experiences. Research by Dousti et al. (2021) emphasizes the growing role of digital tools
in education, noting their ability to enhance student engagement and learning outcomes.

Several types of digital tools are commonly used in writing instruction, including online
writing platforms, digital storytelling tools, and collaborative writing software. Platforms like Google
Classroom and WebQuest provide structured environments for writing tasks, while tools like
Storybird and Adobe Spark allow students to create multimedia stories. Studies by Hsiao and Chang
(2023) and Rosyada and Sundari (2021) demonstrate the effectiveness of these tools in supporting
writing instruction by providing opportunities for practice, feedback, and collaboration.

Despite the benefits, integrating digital tools in writing instruction presents several
challenges, such as limited access to technology and varying levels of digital literacy among
students and teachers. Research by Chanwaiwit and Inpin (2021) and Hendrajaya (2023) underscores
the importance of addressing these challenges to ensure that digital tools are used effectively in
educational settings. There is a need for ongoing support and training for educators to help them
integrate these tools into their teaching practices and develop the necessary digital literacy skills.

5. Challenges and Solutions

Writing instruction, particularly in EFL contexts, faces several challenges, including
limited access to resources, varying levels of English proficiency, and a lack of qualified teachers.
Research by Chanwaiwit and Inpin (2021) and Dueraman (2015) highlights the difficulties faced by
educators in providing effective writing instruction, including the need for more interactive and
student-centered approaches that engage leamers and provide opportunities for meaningful
practice and feedback.

One of the primary challenges in writing instruction is the limited access to resources,
particularly in low-income and rural areas. Many schools lack the funding and infrastructure needed
to provide students with access to digital tools and resources that can support writing instruction.
Research by Wichanpricha (2020) indicates the need for more investment in technology and

resources to ensure that all students have access to the tools and support they need to develop
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their writing skills. Additionally, there is a need for more support and training for teachers to help
them effectively integrate these tools into their teaching practices.

Another significant challenge is the varying levels of English proficiency among students,
which can make it difficult to provide effective instruction that meets the needs of all learners.
Research by Dueraman (2015) and Thi (2019) highlights the need for differentiated instruction that
provides targeted support and feedback for students at different proficiency levels. This can involve
using personalized learning paths and adaptive learmning technologies that provide individualized
support and feedback for each student. Additionally, there is a need for more professional
development for teachers to help them develop the skills needed to effectively teach writing to

students with varying levels of English proficiency.

Recommendations
1. Policy Implications

Policymakers should prioritize integrating Al and digital tools in EFL instruction by
providing sufficient funding for technological infrastructure and professional development for
educators. This includes investing in the necessary technology and resources to ensure all students
have access to tools and support to develop their writing skills. Research by Wichanpricha (2020)
and Hendrajaya (2023) highlights the importance of digital tools in creating engaging and interactive
learning experiences that improve writing instruction. Additionally, policymakers should support
developing culturally relevant instructional materials reflecting students' diverse linguistic and
cultural backgrounds. Developing resources and materials that integrate digital tools into writing
instruction and engage students from different cultural backgrounds is crucial (Dueraman, 2015; Thi,
2019). Policymakers should also support research and innovation in EFL writing instruction to apply
the latest advancements in technology and pedagogy. Supporting research on Al and digital tools'
effectiveness in writing instruction and developing innovative teaching methods can improve writing
instruction and support writing skills development in EFL learners (Wichanpricha, 2020; Hendrajaya,
2023).

2. Practical Recommendations for Educators

Educators should adopt a blended learning approach combining traditional instruction
with Al and digital tools to provide a balanced and flexible learning experience. Using Al tools for
personalized feedback and digital tools for engaging and interactive learning experiences can

significantly improve writing performance (Song & Song, 2023; Hsiao & Chang, 2023). Educators
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should also provide personalized feedback and support to help students develop their writing
skills. Al tools can analyze students' writing and provide immediate feedback on grammar,
vocabulary, and writing style, offering targeted support and guidance (Shen et al.,, 2023; Hsiao &
Chang, 2023). Additionally, educators should use digital tools to create engaging and interactive
learning experiences that support writing skills development. This includes online writing platforms,
digital storytelling tools, and collaborative writing software that offer opportunities for practice,
feedback, and peer collaboration (Dousti et al.,, 2021; Hsiao & Chang, 2023).
3. Future Research Directions

Future research should explore the long-term impact of Al and digital tools on EFL
writing skills and identify best practices for their integration in various educational contexts. This
includes studying the effectiveness of different Al tools and digital platforms in improving writing
performance and investigating the impact of these technologies on learner motivation, engagement,
and outcomes (Song & Song, 2023; Shen et al., 2023). Additionally, future research should examine
the role of cultural and contextual factors in shaping the effectiveness of Al and digital tools in
writing instruction. Understanding how different cultural backerounds and educational contexts
influence these technologies' use and identifying best practices for diverse settings is essential
(Dueraman, 2015; Thi, 2019). Finally, research should focus on developing advanced Al tools and
digital platforms that provide deeper, nuanced feedback on writing. Exploring new technologies
such as natural language processing and machine learning for more accurate and personalized
feedback and integrating these technologies with other digital tools can create more engaging and

effective learning environments (Song & Song, 2023; Shen et al., 2023).

Limitations of the Study

One limitation of this meta-analysis is the focus on studies published in English, which may
exclude relevant research published in other languages. Additionally, the reliance on accessible
full-text documents means that some high-quality studies that are not freely available may have
been excluded. Another limitation is the potential for publication bias, as studies with positive
findings are more likely to be published and included in the analysis. Despite these limitations, the
study provides valuable insights into the impact of Al and digital tools on EFL writing instruction

and highlights the need for further research in this area.
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Conclusion

This meta-analysis highlights the significant potential of Al and digital tools in enhancing
EFL writing instruction in higher education. The findings indicate that Al and digital tools can
significantly improve various aspects of writing, including grammar, coherence, vocabulary, and
overall writing quality. Both global and Thai contexts show promising results in terms of improved
writing skills, increased learner engagement, and positive perceptions of technology-enhanced
learning. The integration of these technologies provides personalized feedback, supports
independent learning, and creates more engaging and interactive learning environments.

The findings underscore the importance of integrating Al and digital tools in EFL instruction
to provide more personalized, engaging, and effective learning experiences. To fully realize the
potential of these technologies, there is a need for ongoing investment in technology and resources,
support for professional development, and the development of culturally relevant instructional
materials. Additionally, future research should continue to explore the long-term impact of these
technologies on writing skills and identify best practices for their integration in diverse educational
contexts. By addressing these challenges and supporting the integration of Al and digital tools in
EFL writing instruction, educators and policymakers can help to ensure that all learners have access
to the resources and support they need to develop the writing skills necessary for academic and

professional success.
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ABSTRACT

The study, Love Destiny: Modern Feminism, had an objective to study modern feminism
in Love Destiny series. The analysis was in qualitative approach and presented in descriptive

analysis. This research selected the sample by purposive sampling that was ‘Love Destiny’
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broadcasted through Channel 3 on weekend during 20.20-22.20 p.m. during February 21 — April 11,
2018. The rerun version watched from 3 plus application as a case study and analyzed only data
reflected the modern feminism in this series. Tool for research was the modern feminism in Love
Destiny series.

The result found that the modern feminism appeared in Love Destiny series consisted of
4 topics were the language usage, character’s expression, appearance attention, and the way of
thinking.

Keywords: Television series, Love Destiny, Modern feminism
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ABSTRACT

Thailand is entering an aging society and facing the challenge of non-communicable
diseases (NCDs), which has led to an increased demand for public health professionals with
specialized expertise. Therefore, professional practice training in public health is crucial for
developing the skills and abilities of students to handle current situations. This research aims to
study the needs and competencies in accordance with the professional standards of community
public health and to create an appropriate professional practice training model for students in the
Bachelor of Public Health program, majoring in Community Public Health. The research was
conducted in three phases: studying relevant documents and information, developing the
professional practice training model, and testing and evaluating the model with 60 fourth-year
students.

The research findings indicate that students in the Bachelor of Public Health program,
specializing in Community Public Health at Nakhon Ratchasima Rajabhat University, possess the
required competencies according to professional standards in five areas: health promotion, disease
prevention, primary care, occupational health, and public health administration. The developed
professional practice training model has effectively enhanced their skills in commmunication, health
problem diagnosis, teamwork, and primary care, resulting in increased confidence and readiness to
work in real-life settings. Furthermore, the model has been positively evaluated by administrators
and experts in the field, with suggestions for further improvements to optimize the professional
practice training in future sessions.

Keywords: Public Health Professional Practice Training, Public Health Professional Standards,
Community Public Health
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