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ABSTRACT

The objectives of this research were to study 1) the performance level of non-
commissioned officers Armament Science Division Wings 1 and 2) Guidelines for developing
operational competency of non-commissioned officers in the Armament Science Division Wing 1, is a
mixed methods research with 2 steps as follows: Step 1 Quantitative research of research samples.
Is a non-commissioned officer Armament Science Division Wing 1. Number of people 154 and step
2 qualitative research there were 8 main informants. Research tools included determining the
sample size. Using Yamane's formula, the error value is 5 percent, and by selecting specifically,
selecting informants with experience in management. And the data were analyzed using descriptive
statistics including mean and standard deviation.

The results of the research found that 1) the performance level of non-commissioned

officers Armament Science Division, Wing 1, found that overall the level was at a high level ( X =

4.31, S.D. = 0.704). With the level of competency and operational principles of non-commissioned

officers Armament Science Division, Wing 1, found that overall the level was at a high level ( X =
4.33, S.D. = 0.691). The average values are ordered from highest to lowest as follows. Ready to
perform missions. The work side is one. Aim for results according to goals and creating challenges
through innovation, respectively. The level of competency in performing duties of non-

commissioned officers Armament Science Division Wing 1, found that overall the level was at a

high level ( X = 4.30, S.D. = 0.718). The average values are ordered from highest to lowest as

follows. Safety consciousness in armament operations air force expertise in armament work and
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expertise in armament operations, respectively. 2) Guidelines for developing the performance of
non-commissioned officers. The Armament Science Division Wing 1, has development guidelines as
follows: Non-commissioned officers should receive training and education. There should be regular
planning meetings. You should check the condition and prepare of resources used in operations.
Knowledge from work experience should be transferred. Create a source of knowledge by using a
database storage system to exchange in every dimension. Indicators should be prepared. The
establishment of learning organization groups should be encouraged. To inspire creativity in creating
innovations Training should be organized to provide knowledge about safety. Basic knowledge in
specialized armament operations and you should regularly review your knowledge and
understanding of the situation.

Keywords: Core competency, Duty competency, non-commissioned officer
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